
 

Heuristic Evaluation 
Booking tickets on ksrtc.in 

 

 

Heuristic : Clean design 

The website is very crowded with a lot of details which might overwhelm the user. 

However it has some nice elements like giving the option for popular routes. 

 

Severity : 1 / 4 

 

 



 
 

 

Heuristic : Consistency 

 

 

Even after entering the starting and end points , the site gives an error saying that 

the user has not entered the Start and End Place. 

 

Severity : 3 / 4 
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Heuristic : Prevent Errors 

 

The website could have avoided this error by not proceeding to the booking page if 

the destinations were not properly entered. 

 

Severity -  2 / 4 
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Heuristic : Support Error Recovery and show status 

 

 

 

While trying to book ticket, an unknown error occured and the error message was 

invalid data submitted with the user getting no information as to what information 

was wrong. Also there is no option for error recovery. 

 

Severity : 3 / 4 for both supporting error recovery and showing status 
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