
 

Heuristic Evaluation 
Booking tickets on yatra.com 

 

 

Image 1 

 

Heuristic : Clean and functional design 

The home page shows the option to search for buses, flights, hotels etc. However, 

because of other extraneous information in the form of coupons, deals; the user may get 

distracted and hence, it is in my opinion a step back towards achieving maximum sales.  

Severity Rating : 2/4 

 

 

 

 

 



 
 

Heuristic : Consistency  

 

 

Image 2 

The website uses different styles of navigation bars within different sections of the 

website which is a clear violation. Compare images 1 and 2, in image 1 there is a 

background image and for image 2 the navigation bar is white. Also the overall look and 

feel have changed as this page is on white background.  

Severity rating : 3/4 
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Heuristic : Provide Help 

 

When no buses are found the site tells you who to contact however there is no option for 

live chat/calling a phone number if it's urgent. Also the email address can be a hyperlink 

which could be clicked on.  

 

Severity 2/4 
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Heuristic : Support Error Recovery 

 

Again , in case of not finding a bus, alternative dates can be given for which requested 

bus is available. 

 

Severity 2/4 
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Heuristic : Freedom 

 

Once the ticket is selected there is no option given for quick edit! 

Severity 1/4 
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