
Your City of Topeka bill has a new look!
The new layout includes easy to read billing 
details so you can review your usage and charges 
more effectively.  See the key features of the 
redesign below.   

Total Due

Account Summary 

Account Identification 

Payment Stub

Current Charge Details 
Quick reference for how this 
month’s charges break 
down by services received

Payment Options 
There are multiple ways to 
pay your bill. Simply choose 
the option most convenient 
for you. 
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SAMPLE A SAMPLE
1234 MAIN ST
TOPEKA KS 66604-0066

1 1 AV 0.545     0114569-TOP3117997-TS..1GRP-0068908000001
CITY OF TOPEKA
UTILITY ACCOUNTS
PO BOX 957904
ST. LOUIS MO 63195-7904

620 SE Madison St, Ste 103
Topeka, KS 66607-1118
785.368.3111 • www.topeka.org

CITY OF TOPEKA
UTILITY ACCOUNTS
620 SE Madison St, Suite 103
Topeka, KS 66607-1118

0002175470000407560000074242

TOTAL AMOUNT DUE

$74.24
Thank you! We have received your last payment of

$75.28 on 10/29/24.
ACCOUNT INFORMATION BILL DATE: 11/12/24

Account Number
Customer Name
Service Address

123456-78900 
SAMPLE A SAMPLE 

1234 MAIN ST

Yes, I will be a WaterShare hero!
Circle your monthly donation: $1 $3 $5 or

$___(other)

Previous Balance
Payments
Received Miscellaneous Balance Forward Current Charges Total Amount Due

$75.28 - $75.28 + $0.00 = $0.00 + $74.24 = $74.24

Due By 12/02/24

NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV

904942 960970972 1028 1028 106310641107 115312041265

WATER measured in gallons (gal) Total Utilities
Cost Per Day

$2.39

Water Usage
904 gal

Gallons Per Day
29.16 gal

USAGE HISTORY Service Period: 10/01/24 - 11/01/24 (31 Days) CURRENT PERIOD

Bill Date
Account Number
Current Charges due by 12/02/24

11/12/24 
123456-78940

756$74.24

Total Amount Due $74.24
AMOUNT ENCLOSED

See back for charge details

Detach and return this portion with your payment

   IMPORTANT ACCOUNT INFORMATION
The Important Account Information section of the bill may contain messaging specific to your utility account.

Ways to Pay For more information visit topeka.org/utilities We accept the following credit cards:  

Payment
Options

Auto Pay Online Phone Mail Drop Box In Person

Create an account
online to schedule auto

payments.
www.topeka.org/

payonline

 Make one time
payments online at
www.topeka.org/

payonline

Automated
785.368.3111

Mail Payments to:
City of Topeka
Utility Accounts
PO Box 957904
St. Louis, MO
63195-7904

City Hall
Parking Lot Entrance

215 SE 7th St
Topeka, KS 66603

City Express
Cyrus K Holliday Bldg
620 SE Madison St
Topeka, KS 66607

M-F 8AM-5PM

Authorized Pay
Stations

www.topeka.org/
payonline/

utility-payments
-options

METER READINGS

Service Meter Read Type Usage Period Previous Read Current Read Usage

Water 13980139 (5/8") Actual 10/01/24 - 11/01/24 22737 23641 904

 RECENT NEWS AND UPDATES

The Recent News and Updates section of the bill may contain 
information regarding the Utilities Department and other City 
Departments.  

Miscellaneous
Charge Detail

Manage Your
Account

Deposits are required for new
customers and customers with a
history of overdue payments
Delinquent Fees are assessed
when a service is scheduled for
turn-off due to non-payment.
Illegal Water Usage Fees are
assessed when water has been
turned on by unauthorized
personnel.
Tampering Fees are assessed
when there is evidence of
tampering and/or damage to the
meter.

Call Customer Service at
785.368.3111, M-F, or visit
www.topeka.org/payonline for
the following information:

• E-bills
• Online Payments
• Payment History
• Account Information
• Consumption Detail
• Billing Information

ACCOUNT ACTIVITY

Previous Balance $75.28

PAYMENT 10/29/24 -$75.28
Balance Forward $0.00

Current Charges Usage

READINESS TO SERVE $16.52
WATER CONSUMPTION 904 $5.95
WATER PROTECTION FEE $0.03
     Water Total $22.50

READINESS TO SERVE $13.09
WASTEWATER 1088 $6.54
     Wastewater Total $19.63

STORMWATER RES2 $6.61
     Stormwater Total $6.61

1-90 GAL RF SERVICE $22.00
RECYCLING $3.50
     Solid Waste Total $25.50

Total Current Charges $74.24

Total Amount Due $74.24

Contact City of Topeka

Meter Details
Your water usage details for the 
current month

Usage History Graph and 
Current Period details 
Easily review water usage 
for the last 13 months.



¡Su factura de la Ciudad de Topeka tiene una 
nueva apariencia!
Este nuevo diseño incluye detalles de su factura fáciles 
de leer para que pueda revisar su consumo y sus 
cargos de manera más eficaz. Vea las características 
clave del nuevo diseño a continuación.

Total a pagar

Resumen de su cuenta

Identificación de su cuenta

Talón de pago

Detalles de los cargos actuales 
Referencia breve de cómo se 
dividen los cargos de este mes 
según los servicios recibidos

Opciones de pago 
Hay varias maneras de pagar 
su factura. Simplemente elija 
la opción que más le 
convenga 
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SAMPLE A SAMPLE
1234 MAIN ST
TOPEKA KS 66604-0066

1 1 AV 0.545     0114569-TOP3117997-TS..1GRP-0068908000001
CITY OF TOPEKA
UTILITY ACCOUNTS
PO BOX 957904
ST. LOUIS MO 63195-7904

620 SE Madison St, Ste 103
Topeka, KS 66607-1118
785.368.3111 • www.topeka.org

CITY OF TOPEKA
UTILITY ACCOUNTS
620 SE Madison St, Suite 103
Topeka, KS 66607-1118

0002175470000407560000074242
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$74.24
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$75.28 on 10/29/24.
ACCOUNT INFORMATION BILL DATE: 11/12/24

Account Number
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SAMPLE A SAMPLE 
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Due By 12/02/24
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Total Amount Due $74.24
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See back for charge details

Detach and return this portion with your payment

   IMPORTANT ACCOUNT INFORMATION
The Important Account Information section of the bill may contain messaging specific to your utility account.

Ways to Pay For more information visit topeka.org/utilities We accept the following credit cards:  

Payment
Options

Auto Pay Online Phone Mail Drop Box In Person

Create an account
online to schedule auto

payments.
www.topeka.org/

payonline

 Make one time
payments online at
www.topeka.org/

payonline

Automated
785.368.3111

Mail Payments to:
City of Topeka
Utility Accounts
PO Box 957904
St. Louis, MO
63195-7904

City Hall
Parking Lot Entrance

215 SE 7th St
Topeka, KS 66603

City Express
Cyrus K Holliday Bldg
620 SE Madison St
Topeka, KS 66607

M-F 8AM-5PM

Authorized Pay
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www.topeka.org/
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METER READINGS

Service Meter Read Type Usage Period Previous Read Current Read Usage

Water 13980139 (5/8") Actual 10/01/24 - 11/01/24 22737 23641 904

 RECENT NEWS AND UPDATES

The Recent News and Updates section of the bill may contain 
information regarding the Utilities Department and other City 
Departments.  

Miscellaneous
Charge Detail

Manage Your
Account

Deposits are required for new
customers and customers with a
history of overdue payments
Delinquent Fees are assessed
when a service is scheduled for
turn-off due to non-payment.
Illegal Water Usage Fees are
assessed when water has been
turned on by unauthorized
personnel.
Tampering Fees are assessed
when there is evidence of
tampering and/or damage to the
meter.

Call Customer Service at
785.368.3111, M-F, or visit
www.topeka.org/payonline for
the following information:

• E-bills
• Online Payments
• Payment History
• Account Information
• Consumption Detail
• Billing Information

ACCOUNT ACTIVITY

Previous Balance $75.28

PAYMENT 10/29/24 -$75.28
Balance Forward $0.00

Current Charges Usage

READINESS TO SERVE $16.52
WATER CONSUMPTION 904 $5.95
WATER PROTECTION FEE $0.03
     Water Total $22.50

READINESS TO SERVE $13.09
WASTEWATER 1088 $6.54
     Wastewater Total $19.63

STORMWATER RES2 $6.61
     Stormwater Total $6.61

1-90 GAL RF SERVICE $22.00
RECYCLING $3.50
     Solid Waste Total $25.50

Total Current Charges $74.24

Total Amount Due $74.24

Contacto de la Ciudad de Topeka

Datos del medidor
Datos de su consumo de agua 
del mes actual

Gráfico del historial de consumo 
y detalles del periodo actual 
Revise fácilmente su consumo 
de agua de los últimos 13 
meses.
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