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Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

Vandals and Copper Thieves 
Hit WIPCO Substations

Copper theft is a serious crime, and metal thieves seem willing 
to take any type of risk just to make a quick buck. These thefts 
can cause power surges, outages, fires, explosions and injuries to 
cooperative workers or innocent people coming into contact with 
tampered equipment.

On Friday, August 20 between the hours of 10:00 and 11:00 p.m., 
your Cooperative and its power provider, Northwest Iowa Power 
Cooperative (NIPCO), were victims of copper theft. Four distribution 
substations and one transmission switching station in Monona 
County were vandalized. In each case, vandals cut through locked 
gates and mesh fencing to gain access to the substation equipment 
where they stripped copper grounding wire attached to the electric 
componentry and system. This resulted in equipment alarms and 
calls from local passersby, stating they were a witness to electrical 
arcing/fire and open gates and fencing. While electric power was 
able to be re-routed to prevent or minimize member outages, all sites 
required extensive repair to restore normal operations.

Thankfully, no personal injuries to any WIPCO or NIPCO crews 
occurred, and minimal power outages were reported.

In the days following the incident, suspects were apprehended and 
charged. “These thieves risked their lives and the lives of others for 
a very small return on their ‘investment’ in crime,” said Jeff Bean, 
Executive Vice President and General Manager of WIPCO. “Please, if 
you see something suspicious, say something. Call our office at 800-
253-5189 or call Crime Stoppers at 800-452-1111 with any information 
that can lead to the prevention of copper theft.”
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Damage at one of the substations that was 
vandalized the weekend on August 20, 2021. 
The stripping of copper wiring caused the 
electric equipment to burn so hot that a hole 
was burned into the concrete and the molten 
concrete turned to glass.
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Manager’s Message

Our Membership 
Can Help Us Prevent 
Future Theft

For those who commit 
thefts--whether copper wire 
or electricity--they endanger 

both their freedom and life. 
Thefts can turn deadly as 
thieves risk electrocution to 

steal copper from high-voltage equipment.
Tampering with electric equipment can make 

it unsafe and unstable, as was the case in August 
with the recent incident involving the substations 
that serve WIPCO members. When people steal 
electricity or materials, they put themselves, 
their neighbors, family, and pets all at risk for 
electric shocks, power surges, sparks and fire 
from exposed voltage. Stealing electrical related 
materials can also pose a significant risk to the 
culprit, resulting in injury or even death from 
exposure to live electricity.

Stealing electricity and materials associated 
with its generation and delivery is illegal under 
Iowa law and violates electrical codes. The 
severity of the theft can also be considered a 
federal crime. 32-08-2341

Keeping power safe and affordable is a 
priority for WIPCO and its power provider, 
NIPCO. That is why we routinely inspect 
cooperative meters and equipment to ensure 
we’re doing our best to protect you from the 
risks of electricity and material theft. We take 
a proactive approach to this serious problem, 
eliminating theft and reducing related costs.

Our crews, as well as those from NIPCO, will 
be identified by appropriately logoed clothing 
and service vehicles in or around our system 
and when working on our infrastructure. You 
can also play a role in preventing electric theft 
or vandalism by immediately notifying us if you 
suspect someone is gaining access to our power 
supply without paying their fair share of the costs 
or by tampering with equipment. If you have 
information related to electricity or materials 
theft, please contact us. Rest assured, we’ll keep 
your name anonymous. Because you share in the 
ownership of WIPCO, when people steal from the 
Cooperative, they’re stealing from you, too!
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Pictured are Gale Miller, Director 
District 3 (left photo), Bart 
Heisterkamp, Director District 5 
(middle photo), and Ryan Boettger, 
Director District 6 (right photo). 
Gale and Ryan both served on the 
WIPCO Board from 2018 to 2021 
and Bart served on the WIPCO 
Board from 2019 to 2021. We 
would like to thank them all for 
their years of dedicated service.

Highlights from the 25th Annual Meeting of Members
“Innovation through 

Cooperation” was the theme for 
this year’s Annual Meeting held 
at The Stables at Copper Ridge 
in Denison on August 26. More 
than 500 members and guests 
enjoyed a pork chop dinner 
catered by Staley’s Food Service. 

Three directors were elected 
to the WIPCO Board during 
the Cooperative’s 25th Annual 
Meeting - District 3, Craig 
Riesberg of Soldier; District 5, 
Dave Carlson of Moorhead; and 
District 6, Ross Wood of Denison.

Coloring Contest winners 
were announced and those in 
attendance were presented with 
their prizes.

Our guest speaker was 
Matt Washburn,  Executive 
Vice President and General 
Manager at Northwest Iowa 
Power Cooperative (NIPCO). 
Matt talked about the recent 
substation vandalism, Southwest 
Power Pool (SPP) membership, 
and 2021 winter power events.

General Manager, Jeff Bean, 
updated the members and guests 
on the cooperative’s successes 
and announced his upcoming 
retirement.

Seven employees were 
recognized for their years 
of service - Doug Johnston, 
Foreman - 40 years; Clint Walker, 
Warehouse Material Clerk - 15 
years; Jeremy Lahr, Journeyman 
Lineman - 15 years; Justin Van 
Houten, Electrician - 5 years; 
Colton Hacker, Journeyman 
Lineman - 5 years; Sherrie 
Yockey, Receptionist - 5 years, 
and Nate Mohr, Electrician - 5 
years. 

WIPCO Board President Louis Reed, 
shown talking to members at the 2021 
Annual Meeting.

A happy coloring contest prize winner!

Guest Speaker, NIPCO General 
Manager Matt Washburn, talks with 
members at the 2021 Annual Meeting.

WIPCO employees Sara Bohlmann and 
Jasmine Salgado greet members at the 
2021 Annual Meeting.
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Air-Source Heat Pump
If your home has a forced air furnace, a centralized 

air-source heat pump can work well. A compressor 
outside your home that looks like an A/C unit is 
connected to your home’s existing duct system. Like 
your furnace, the temperature is controlled through 
one main thermostat. This is a solid solution if your 
system has quality ductwork that heats and cools.  

Ductwork in most homes is not designed to heat 
or cool every room evenly. Long supply runs, lack 
of return air registers, or leaky ductwork can create 
comfort issues. Poor ductwork will render any kind of 
central heating or cooling system less effective. Contact 
WIPCO member services before any new or remodel 
ductwork project.

Heat pumps vary in efficiency, and this is measured 
in two ways. The Heating Season Performance 
Factor (HSPF) rating measures heating efficiency 
and the Seasonal Energy Efficiency Ratio (SEER) 
rating measures cooling efficiency. The minimum 
ratings for a new heat pump are HSPF 8.2 and SEER 
14. Heat pumps with the ENERGY STAR ®-rating 
are significantly more efficient than the minimum 
standard. The quality of the installation also matters. 
Available Rebates
Air-Source - any type - If back-up heat is:

• Electric...............................................$700/ton

• None/Propane/Natural Gas..........$500/ton
Maximum rebate amount allows up to 30% of cost/unit installed up to 
$10,000/home. Same rebates apply to new and replacement unit.

Find the Right Heat Pump 
Option - WIPCO Can Help!

Mini-split Heat Pump
If your home does not have ductwork or the 

ductwork is poorly designed, consider a ductless mini-
split heat pump. With a mini-split heat pump, tubes 
connected to the outside compressor carry refrigerant 
to one or more air handlers, which are mounted high 
on a wall to distribute air. Thermostats regulate each 
air handler, providing control of different home zones.

In climates that don’t experience extreme cold, 
a ductless heat pump could supply all the heating 
and cooling in a small home and are often used 
in combination with a central heating and cooling 
system. 55-21-25294
Available Rebates
Ductless Mini-Split - any type - must be ENERGY STAR® 
certified If back-up heat is Electric:

• New...............................................$1,000/unit*

• Replacement....................................$500/unit*

If back-up heat is None/Propane/Natural Gas:

• New..................................................$600/unit*

• Replacement....................................$300/unit*
Must provide heating and cooling of the conditioned space. Limit two (2) 
units per single family dwelling or out-building, or limit one (1) unit per 
family per multi-family dwelling. *Maximum rebate not to exceed 50% of 
the equipment cost submitted.

Geothermal/Ground-Source Heat Pump
Several feet underground, the temperature remains 

constant year-round, typically between 45 degrees 
and 75 degrees F, depending on latitude. Heat is 
transferred into or out of the ground by pipes buried 
in a loop 10 feet underground or drilled up to 400 feet 
into the earth. The pipes carry water to a compressor, 
which uses a refrigerant to transfer the heat to or from 
your home’s ducts.

A geothermal heat pump system is extremely energy 
efficient since the earth’s temperature is warmer 
than the outside air in the winter and cooler than the 
outside air in the summer.
Available Rebates
Ground Coupled - any type - with or without De-Superheater:

• New...............................................$1,400/ton

• Replacement....................................$750/ton
Maximum rebate amount allows up to 30% of cost/unit installed up to 
$10,000/home.  

Hopefully, this information is helpful as you 
research different systems. WIPCO sells, installs and 
services heat pumps, so please check with us before 
making any decisions on a new or replacement heating 
and/or cooling system. Call 800-253-5189 today!
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One easy call gets your 
utility lines marked and helps 
protect you from injury and 
expense. 
Safe Digging Is No Accident: Safe Digging Is No Accident: 
Always Call 811 Before You Always Call 811 Before You 
Dig Dig 
Visit Visit 
call811.com call811.com 
for more for more 
information.information.

Stay Connected 
to Western 
Iowa Power 
Cooperative
Have you seen our 
Facebook page? Visit  
www.wipco.com for links 
to our Facebook site. It 
is a great way to stay 
informed about what is 
happening 
at your 
Cooperative!

• Use care when operating large machinery near power 
lines 

• Inspect the height of equipment to determine clearance
• Always keep equipment at least 10 feet away (in all 

directions) from power lines
• Remember to lower extensions when moving loads
• If a power line is sagging or looks to be dangerously low, 

please call us immediately
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25% off furnace filters purchased 
now through October 1 -

no limit.

It’s that time of year again. Furnace filters 
should be changed every month if using 
1” filters and every two months if using 
2” filters. And don’t forget to schedule a 
tune-up for your heat pump. Call Member 
Services at 800-253-5189 or 712-263-2943 for 
more information.

 COOPERATIVE 
SOLAR IS NOW 

ONLY $600 PER PANEL.

The cost to install solar has fallen but our Cooperative Solar 
Program remains as strong as ever.  We are still offering you a full 
20-year program but at a new very low price.

WHY INVEST? 

Hedge rate increases Keep your Switch Makes Cents rate 

$0 maintenance costs $0 property taxes or insurance 

Bill credits carry to future months Full 20-year program 

Transfer to the new home or homeowner if you move. 

Achieve the payback you were looking for without applying for tax credits. 

All the benefits of solar without anything installed at your location. 

WHAT IF I ALREADY PURCHASED? 

If you invested in a past round of Cooperative Solar, this is a great 
opportunity to grow your investment with the purchase of additional 
subscriptions at the new low price. 

HOW DO I SIGN UP? 

Stop at a WIPCO office or call 800-253-5189 .   There are a limited number of 

panels available at this price.  Do not miss out! Production credits will start 

November 1st, 2021. 

• Before beginning a hunt, note the 
location of power lines and other 
electrical equipment

• Obey all signs - especially when 
placing a tree stand

• Never use power poles to support 
a tree stand

• Never shoot at power lines or 
electrical equipment

• When setting up and taking down 
the stand, make sure you don’t 
make contact with any overhead 
electrical equipment

• If you’re using a portable generator, 
don’t run it in a confined area



72021-2022 Iowa Home Energy Assistance Program

RECare - Members Helping Members
Your Rural Electric Cooperative has always 

extended a helping hand to those needing it. 
In response to actions by the Iowa General 
Assembly, your REC has established RECare, a 
program of Members helping Members.

RECare will provide funds to be distributed 
by local community action agencies to help 
pay winter heating bills and to assist in 
weatherization of homes of low-income 
consumers.

You may make a one-time contribution or 
you may make a monthly pledge that will be 
automatically added onto your monthly electric 
bill. You may also make your contribution part 
of a matching fund, if there is one established. 
Your contribution is tax deductible. Even a dollar 
a month pledge will help others!

Member Authorization Form
Yes, I want to be part of Members helping Members and 
contribute to RECare.
____I will make a one-time contribution to RECare. My check 
is enclosed.
____I will contribute $__________ per month to RECare. I 
understand that this amount will be automatically added to my 
monthly electric bill.
____My fund is a matching fund gift.
The matching fund is_________________________________

Name:_____________________________________________

Address:___________________________________________

City:_________________________ State:_____ Zip:_______

Account No.________________________________________ 

Mail to: Western Iowa Power Cooperative, PO Box 428, 
Denison, IA 51442-2705
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Save $25.00 on your REC bill
Read this newsletter carefully. 

Hidden somewhere within these pages 
are two Member location numbers. Find 
your location number in this newsletter, 
call the REC office by the 20th of the 
month, and you will receive a $25.00 
credit on your energy bill.

The location numbers in the August newsletter belonged 
to Dave Steinkuehler and Zachery Goslar.

(USPS 9340)

Energy used for cooling and heating your home makes 
up the largest portion of your monthly energy bills. 
By combining regular equipment maintenance and 
upgrades with recommended insulation, air sealing and 
thermostat settings, you can save about 30% on your 
energy bills while helping our environment.
Source: energy.gov


