
What’s inside...
Message from the Manager 2
Longtime Employee Retires 3
Cybersecurity Awareness Tips 4
Board Elects New President 5
Interested in a Stand-by Generator 6 
LIHEAP Low Income Assistance 7
$25 Credit--Find Your Location # 8

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.
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Celebrating Membership

October is an eventful month with school, community and sports 
activities in full swing. It’s also when we celebrate you, our member-
owners, during National Co-op Month!

Our core business purpose is to serve as your electricity provider, 
but the larger mission of the co-op is to help make our corner of the 
world a better place.

Similar to how our wires run through our service territory, our 
concern for community flows through all of our decisions--because 
being a co-op means being a responsible partner and good neighbor. 

Because we are local, we understand our service territory’s unique 
needs and strive to help meet them by assisting in local economic 
development projects and providing safety and education programs.

Above all, as a co-op we put our members’ priorities first. As your 
trusted energy partner, we know that saving money is important 
to you. That’s why we have numerous programs in place to help, 
including the Switch Makes Cents load control and rebate programs.

We want to empower you to manage energy use at home. Visit our 
website (www.wipco.com) where you can find tools to help monitor 
your energy use. And we’re of course here to help, so give us a call if 
you have questions about your energy needs--800-253-5189.

WIPCO is continuously examining ways to operate more efficiently  
while continuing to provide the highest level of friendly, reliable 
service you expect and deserve. After all, we’re your local co-op. We 
were built by the members we serve.  12-02-16497

It’s that time of year 
again. Furnace filters 
should be changed 
every month if using 
1” filters and every 
two months if using 
2” filters. And don’t 
forget to schedule a 
tune-up for your heat 
pump. 
Call Member Services 
at 800-253-5189.

25% off furnace filters 
purchased now 

through October 31 -
no limit.
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Marcus Rihner, 
Executive Vice President 

& General Manager

The Value of Your Co-op: It Starts with Principles
As an electric cooperative, 

WIPCO looks to the seven 
cooperative principles as our 
guide to ensure our members’ 
interests always take priority 
when we make decisions or 
develop policies. We apply the 

standards of the cooperative 
principles when setting 
rates, developing energy 
efficiency programs and 
services, partnering with our 

communities on economic development projects, 
and operating a financially sound business strategy, 
to name just a few applications.

We will continue our series on the seven 
cooperative principles with a closer look at the sixth 
principle: cooperation among cooperatives.

Cooperation Among Cooperatives - Cooperatives 
serve their members most effectively and 
strengthen the cooperative movement by working 
together through local, national, regional, and 
international structures.

It is fitting that we take a look at this cooperative 
principle in October, as we celebrate National 
Cooperative Month. Cooperatives like WIPCO 
are structured the way they are for many reasons, 
with the primary reason being the cooperative 
structure’s effectiveness in serving our members. 
Another benefit of this structure is that it allows 
each cooperative to partner with other cooperatives 
for the betterment of each organization.

At the local level, WIPCO maintains close 
relationships with other electric distribution 
cooperatives near our service territory. Each 
cooperative faces different specific challenges, but 
many of these do have similarities in a broader, 
more general sense, and this sharing of ideas 
can help us to make the best decisions for our 
members. In addition, WIPCO’s membership with 
Northwest Iowa Power Cooperative (NIPCO), our 
generation and transmission cooperative, provides 
tremendous value to our members through 
involvement in decision-making processes and 
additional opportunities to share ideas, questions, 
and solutions.

At the state/regional level, WIPCO is a member 
of the Iowa Association of Electric Cooperatives 
(IAEC). The IAEC provides many services to 
benefit WIPCO and our membership. These 
include member and employee safety training 
and resources, legislative and grassroots efforts, 
regulatory and compliance guidance, education 
and training for employees and directors, employee 
benefit administration and assistance, and up-to-
date news and other communications resources, 
among other support and services.

At the national level, WIPCO is a member of the 
National Rural Electric Cooperative Association 
(NRECA). Many of the services provided to 
WIPCO by the IAEC at the state level are replicated 
by NRECA at the national level, and WIPCO’s 
membership in both of these cooperatives provides 
countless additional opportunities for information 
and solution sharing.

WIPCO’s membership in these cooperatives as 
well as others (such as electric supply cooperatives) 
provides many other benefits to WIPCO, including 
the right to vote and patronage dividends. All of 
these examples show why cooperation among 
cooperatives is another example of the cooperative 
advantage.
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After Four Decades on the Job, WIPCO Line 
Foreman, Tom Bernholtz Hangs Up His Hooks

Congratulations and happy 
retirement to Tom Bernholtz! 
Bernholtz retired last month after 
43 years of dedicated service. 

Bernholtz graduated from 
Lake City High School in 1978 
and attended powerline school 
at Northwest Iowa Community 
College in Sheldon, Iowa. 
He started his career as an 
apprentice lineman for South 
Crawford REC in 1979, worked 
his way up to journeyman 
lineman and was a foreman 
at Western Iowa Power 
Cooperative when he retired.

“The trucks and equipment we 
use today are much better than 
what we had when I started,” 
Bernholtz said. “Bucket trucks 
and battery operated tools make 
jobs so much easier, and the 
technology programs we use 
now are unbelievable.”

Mother Nature isn’t always 
kind when it comes to electricity 
infrastructure. Bernholtz has 
been on hundreds of outage

restoration calls in his 43 years 
including helping mutual aid 
crews restore power and rebuild 
line in many different states. 
Two of the worst snow and ice 
storms he’s ever seen happened 
right in our own service territory 
in December 2009 and January 
2010. 

“It’s been quite a ride,” said 
Bernholtz. “Getting up in the 
middle of the night during 
storms, especially snow and ice 
storms, is something I won’t 
miss. I will miss the people, 
employees and members that I 
worked with but will have plenty 
of things to do in retirement.”

Tom and his wife, Darel, live 
in Denison. Bernholtz will spend 
his retirement years farming, 
hunting, fishing, traveling and 
spending more time with family-
-especially the grandkids!

The employees, directors and 
members of WIPCO wish Tom 
the best and thank him for his 
dedication and service!

• Before you begin a hunt, 
note the location of power 
lines and other electrical 
equipment. Dense trees 
can make them hard to 
see.

• Obey all signs that 
advise electrical hazards, 
especially when placing a 
tree stand.

• Never use power poles to 
support a tree stand.

• Never shoot at power lines 
or electrical equipment.

• When setting up and 
taking down a stand, 
make sure you don’t make 
contact with any overhead 
electrical equipment.

• If you’re using a portable 
generator on your trip, 
don’t run it in a confined 
area.
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We live in a digital world, 
which is amazing, exciting, and 
sometimes, scary! In today’s 
digital world, cyberattacks are 
unfortunately nothing new.

Cyber criminals can attack 
on a multitude of levels, from 
large-scale attacks targeting 
corporations to smaller phishing 
attacks aimed to gain an 
individual’s person information.

October is Cybersecurity 
Awareness Month. This year’s 
theme is “See Yourself in 
Cyber”-- because we all have a 
part to play in cybersecurity. 

Here are several practical steps 
we can take to safeguard our 
devices and data:

1. Enable multi-factor 
authentication. Also 
known as two-step 
verification, multi-factor 
authentication adds a 
second step when logging 

into an account (to 
prove you’re really 
you), which greatly 
increases the security 
of the account. This 
second step could 
include an extra PIN, 
answering an extra 
security question, a 
code received via email 
or a secure token. 
Regardless of the type 
of authentication, this 
additional step makes 
it twice as hard for 
cyber criminals to 
access your account. 
Not every account 
offers multi-factor 
authentication, but it’s 
becoming increasingly 
popular and should 
be utilized when 
available.

2. Use strong passwords 
and a password manager. 
Remember, your 
passwords are the “keys” 
to your personal home 
online. Your passwords 
should always be long, 
unique and complex. 
Create passwords using 
at least 12 characters, 
never reuse passwords for 
multiple accounts and use a 
combination of upper- and 
lower-case letters, numbers 
and special characters. If 
you have a lot of accounts, 
consider using a password 
manager to store them 
easily and securely in one 
place.  46-08-11523

3. Update software. It may 
seem obvious, but regularly 
updating software is one 
of the easiest ways to keep 

your personal information 
secure. Most companies 
provide automatic updates 
and will send reminders 
so you can easily install 
the update. If you’re 
not receiving automatic 
software updates, set 
a reminder to do so 
quarterly. Be aware that 
some cyber criminals will 
send fake updates; these 
typically appear as a pop-
up window when visiting 
a website. Use good 
judgment and always think 
before you click.

4. Recognize and report 
phishing attacks. Don’t 
take the bait when cyber 
criminals go phishing. The 
signs of a phishing attack 
can be subtle, so take the 
extra time to thoroughly 
inspect emails. Most 
phishing emails include 
offers that are too good 
to be true, an urgent or 
alarming tone, misspellings 
and poorly-crafted 
language, ambiguous 
greetings, strange requests 
or an email address that 
doesn’t match the company 
it’s coming from. Most 
platforms like Outlook, 
Gmail and Mac Mail allow 
users to report phishing 
emails. If you suspect a 
phishing attempt, take an 
extra minute to report it.

Cyber criminals are here to 
stay, but when we all take a 
risk-based approach to our 
cyber behavior, we’re creating a 
safer Internet for all! Visit www.
staysafeonline.org for additional 
cybersecurity tips.
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L to R: WIPCO’s Executive Vice President 
& General Manager, Marcus Rihner 
presenting WIPCO’s Operations Manager, 
Michael Akers with a CLCP Program 
completion certificate.

Program Helps Create Safer 
Utility Work Environment

Michael Akers, WIPCO 
Operations Manager, recently 
earned his certified loss control 
professional (CLCP) designation. 
The program, which provides 
an educational foundation for 
safety professionals, is offered 
by the National Rural Electric 
Cooperative Association (NRECA) 
and the National Utility Training 
and Safety Education Association 
(NUTSEA).

The CLCP Program participants 
complete four, week-long sessions 
designed to challenge and educate 
them in new, innovative safety 
techniques. The sessions include 
a rigorous series of seminars and 
tests, a 30-hour OSHA course and 
a detailed final project. Graduates 
maintain their certificates by 
participating in annual continuing 
education courses.

“Michael is committed to 
helping WIPCO create the safest 
work environment possible,” 
said Marcus Rihner, WIPCO’s 
Executive Vice President and 
General Manager. “The safety of 
our employees and members is 
our top priority. We are proud 
of Michael’s dedication to that 
standard and the achievement of 
his CLCP designation.”

News From The Board of Directors
Cooperatives, as a form of 

business owned and controlled 
by the people who use them, have 
several important elements needed 
to be successful. One of those is the 
Board of Directors who are elected 
by the cooperative’s members to 
employ the manager, establish 
operating policies, and direct the 
cooperative toward its overall 
objectives. Your Cooperative’s 
Board consists of 10 members, and 
these officers (president, vice-
president, secretary, treasurer, and 
assistant secretary/treasurer) who 
are elected from within the board 
members at the re-organization 
meeting following the annual 
meeting each year.

Louis Reed, WIPCO Board 
Director representing District 2, 
has served as your board president 
since 1999--a total of 23 years. 
This year, Louis announced that 
he would be stepping down as 
president. 

An election was held during 
the 2022 Board of Director’s 
reorganization meeting following 
this year’s annual meeting, and the 
following directors were elected as 
officers:
• President - Janet Iversen
• Vice President - Todd Brus
• Secretary - Peter Alexander
• Treasurer - Leroy Hight
• Assistant Secretary/Treasurer - 

Mike Friis

We thank Louis for his 
dedication and willingness to 
serve as board president these past 
23 years. He will continue to serve 
as director for District 2 on the 
Western Iowa Power Cooperative 
Board of Directors and currently 
serves on the Northwest Iowa 
Power Cooperative (NIPCO) 
Board of Directors as president.

Louis Reed of Castana, Iowa, a member 
of the WIPCO Board of Directors 
representing District 2 and past president.

Janet Iversen of Vail, Iowa, a member 
of the WIPCO Board of Directors 
representing District 9 and current board 
president.

We also want to recognize 
District 9 Director, Janet Iversen 
as she begins her new officer 
role serving as president of the 
Western Iowa Power Cooperative 
Board of Directors. Thank you, 
Janet!
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Sometimes, power outages are predictable -- they 
occur during or following a major storm, like a 
tornado or ice storm. Power outages can be fairly 
disruptive and in some cases, they can cost you 
money. 

Imagine you’re a homeowner whose power goes 
out and stays out for days. Goodbye, fridge and 
freezer contents.

With a backup generator, you’ll be able to power 
some or all of your property so you’re able to live or 
work more comfortably until your power is restored.

Western Iowa Power Cooperative sells and installs 
Briggs & Stratton Generators. We can help you 
determine what size generator you would need 
based off your usage and highest load potential and 
give you a quote on what your investment would 
be.  Call WIPCO’s member service department for 
details!

A Briggs & Stratton Standby Generator turns on within seconds 

of a power outage – protecting your home and family from the 

expense and inconvenience caused by interruptions. Because life 

doesn’t stop when the power goes out.

www.powernow.com

CALL TODAY FOR A FREE IN-HOME ESTIMATE

MORE LIFE. 
LESS DISRUPTION.

 EVITAREPOOC REWOP AWOI NRETSEW
HTRON 93 YWH 908  

NOSINED  , AI  24415   ASU
 9815.352.008



72022-2023 Iowa Home Energy Assistance Program 



809 Highway 39 North  -  P.O. Box 428
Denison, Iowa 51442

712-263-2943 OR 800-253-5189
FAX 712-263-8655

wipco@wipco.com

418 East Iowa Avenue  -  P.O. Box 115
Onawa, Iowa 51040

712-433-1622 OR 800-253-5189
FAX 712-433-2725

wipco@wipco.com

www.wipco.com

Office & Warehouse Hours
Monday - Friday 7:30 a.m. to 4:00 p.m.

https://www.facebook.com/pages/
Western-Iowa-Power-Co-Op/160024430687171
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Western Iowa Power Cooperative

809 Highway 39 North, Denison, IA 51442

Periodicals postage paid at Denison, IA
Phone: 712-263-2943 OR 800-253-5189

POSTMASTER: Send address changes to
WIPCO Informer, PO Box 428, Denison, IA 51442

Marcus Rihner, Executive V.P./General Manager
 Mari Miller, Editor

“This institution is an equal 
opportunity provider and 

employer”

Save $25.00 on your REC bill
Read this newsletter carefully. 

Hidden somewhere within these pages 
are two Member location numbers. Find 
your location number in this newsletter, 
call the REC office by the 20th of the 
month, and you will receive a $25.00 
credit on your energy bill.

The location numbers in the September newsletter 
belonged to Thomas Stork and Kathleen Strack.

(USPS 9340)

If you can see daylight around a window frame or if you can rattle 
a window (movement means possible leaks), the window likely 
needs to be sealed.
Most window leaks can be sealed with caulk or weatherstripping, 
which come in a variety of compounds and materials. Visit www.
energy.gov/energysaver to learn how and where to seal air leaks.

Source: energy.gov


