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WIPCO Climbs to New Heights 
with Lineman 360

Getting up close and personal with electric infrastructure and 
viewing the rural Iowa landscape atop an electric pole has always 
been limited to line workers or to those who were safely strapped 
into the basket of a bucket truck…until now. 

Lineman 360, a new, virtual reality (VR) experience, was 
showcased to WIPCO members at the District and Annual Meetings 
in August. Lineman 360 is a total immersion demonstration that 
combines safety education and technology that allows viewers to 
work alongside “Scott the Lineman”, as he secures a transformer 
near the cross arm of an electric distribution pole. Viewers will not 
only be exhilarated by the simulation of 360-degree views while 
working alongside Scott, but also understand the challenges line 
workers face every day. Young viewers may even be inspired to 
consider a career as a line worker. 

This total immersion experience includes an introductory video 
with a general safety message, line worker gear for participants to 
wear and a modified, refurbished basket for participants to travel 
to the top of an electrical pole without ever leaving the ground. 
The stationary basket enhances the viewing experience and gives 
participants an extra sense of security. Lineman 360 offers multi-
sensory feelings of movement and height. 

The use of virtual reality is a growing trend as it allows 
organizations, like WIPCO, to utilize technology to work alongside 
our line crew from a completely new perspective. WIPCO will be 
using Lineman 360 at future events and presentations throughout 
the year.

WIPCO 
employees, Justin 
Van Houten 
and Nate Mohr 
are shown 
demonstrating 
the Lineman 360 
virtual experience 
to children at 
WIPCO’s Annual 
Meeting held in 
August.

The Caddys reviewed their WIPCO electric bills 
from 2009 through year to date 2017. From 2009 
through the first half of 2015, their average bill was 
$94.41. They signed up for the Community Solar 
program and with the help of the subscription credit 
on their bill each month, their electric bill now 
averages around $25.58.
Find out how you can benefit from WIPCO’s 
Community Solar Program by calling 800-253-5189 
and talking with one of our energy experts in the 
Member Services Department!

New Price of

$898
Per Panel

Photo: General Manager, Jeff Bean 
(right) presents Carolyn Boeck with 
a year’s of service award.

Congratulations to Carolyn Boeck 
on her 45 year work anniversary!
While attending Denison High 

School, Carolyn took several 
business and accounting courses.  In 
1973, Boeck’s senior year, the school 
placed her in a hands-on, work 
study program at South Crawford 
REC.  She worked three afternoons 
a week and even got paid for it.   
After high school graduation, South 
Crawford REC (now Western Iowa 
Power Cooperative) hired Boeck as 
a full-time employee. 
 Carolyn started as an office 

assistant, and she now holds the 
position of Accounts Payable/Work 
Order Clerk.



2 Looking out for you...

Manager’s Message

Cooperatives exist to meet a need that was 
previously unmet in the community, and they 
are ever striving to plan for the future needs of 
their consumer-members. Western Iowa Power 
Cooperative partners with local groups to bring 
economic opportunity to our local communities. 
It is this facilitation role that is often the most 
valuable strength of the co-op. Right here in our 
nine-county service territory, we partnered with 
the Chamber & Development Council of Crawford 
County and the Monona County Economic 
Development Partnership on many economic 
development projects such as the remodel of 
the Ben Franklin building in Denison, several 
Rasmussen Lumber projects, and the development 
of the Onawa Racing and Events Complex.  

The co-op business model is unique. It is 
pragmatic, mission-oriented and puts people 
first. Co-ops strive to be a trusted voice in their 
communities. Co-ops have earned that trust 
because, while not perfect, they always have their 
members’ best interest at heart and are determined 
to enrich the lives of those living and working 
in the communities they serve––now and in the 
future.

Cooperatives 
Embrace the Future

Dramatic changes are 
transforming all aspects of 
the energy industry. Interest 
in renewable energy is at an 
all-time high, and ultimately 
consumers want greater 
control over their energy 
use and payment methods. 

The prevalence of smart-phone apps and “smart” 
technology for the home is increasing, and 
consumers and businesses are showing greater 
interest in electric vehicles. There’s no denying it: 
electric utilities will have to make changes to the 
way they provide energy to accommodate these 
trends. Luckily, Western Iowa Power Cooperative 
is uniquely positioned to meet these changing 
energy needs because we are a cooperative. 

October is National Co-op Month, which is the 
perfect time to highlight the many ways electric 
cooperatives are unique. 

Cooperatives are locally governed, looking out 
for the long-term needs of their member-owners. 

Electric cooperatives belong to the communities 
they serve. This heightened community focus 
allows us to quickly adapt to evolving consumer 
expectations. Our closeness to the community 
ensures a better response to these needs because 
we are led by the people that we serve. 21-03-3106

WIPCO is a catalyst for good in our 
communities. We engage with our members to 
do things that might otherwise be impossible, 
like more than 75 years ago when electric co-
ops brought power to areas where other utilities 
did’t find it economically feasible. Today, it 
means programs your Cooperative provides, like 
cooperative solar, youth programs, multiple bill 
pay options, and rebates and incentives.



3Members and guests enjoy District & Annual Meetings

“Power with Purpose” was 
the theme for this year’s District 
Meeting held in Onawa on 
August 28th and the Annual 
Meeting held in Denison on 
August 30th. More than 900 
members and guests enjoyed 
a pork chop dinner catered by 
Staley’s Food Service. 

Three directors were elected 
to the WIPCO Board during 
the Cooperative’s 22nd Annual 
Meeting - District 3, Peggy 
Archer of Moorhead; District 
5, Gale Miller of Soldier; and 
District 6, Ryan Boettger of 
Denison.

Coloring & Poster Contest 
winners were announced 
and those in attendance were 
presented with their prizes.

Our guest speakers were Matt 
Washburn, Northwest Iowa 
Power Cooperative; Haley 
Smith, Advocacy Coordinator, 
Iowa Association of Electric 
Cooperatives; and Kevin 
Condon, Director of Government 
Relations, Iowa Association of 
Electric Cooperatives

General Manager, Jeff Bean, 
talked about cooperative solar 
successes and challenges in the 
electric utility industry

Six employees were recognized 
for their years of service - 
Carolyn Boeck, Accounts 
Payable/Work Order Clerk 
- 45 years; Tim Blatchford, 
Foreman - 40 years; Jeff Bean, 
General Manager - 30 years; 
Jeff Sorensen, Electric Service 
Technician Supervisor - 30 years; 
Mark Trotter, Foreman - 10 years 
and Stephanie Wiese, Director 
of Member Services/Economic 
Development - 5 years. 

A large crowd of members and guests 
enjoyed a smoked pork chop meal 
at the Annual Meeting held at The 
Stables at Copper Ridge on August 30.

Patronage checks were available for 
pick up at both meetings. Jerry Carritt 
picked up his check at the Onawa 
Community Center on August 28.

Matt Washburn, General Manager, 
Northwest Iowa Power Cooperative 
spoke at both meetings.

Stephanie Wiese and Ryan Henschen, 
Member Services, visit with members 
at the District Meeting in Onawa.

Kids activities kept our younger 
members busy.

Jeremy Lahr, Journeyman Lineman 
and Wade Pitt, Foreman prepare their 
guests for a bucket truck ride.

The hard hats were a big hit with the 
kids in attendance at our meetings!

Thanks to Haley Smith and Kevin 
Condon, guest speakers from the IAEC 
Government Relations Department.



4 What’s happening at WIPCO...

Marcus Rihner was recently 
hired as Western Iowa Power 
Cooperative’s Director of 
Finance & Administrative 
Services. He comes to this 
position from Professional 
Computer Systems, where he 
spent five years helping utilities 
with their financial accounting.  

Marcus graduated from 
Denison-Schleswig High School 
and has a Bachelor of Science 
degree in Mathematics and 
Business from Buena Vista 
University in Storm Lake.  

Marcus is married to Alyssa, 
who teaches ESL at Denison 
Elementary School, and they 
have one daughter, Trinity, who 
is 2.  

In his spare time, Marcus’s 
hobbies and interests include 
spending time with family, 
involvement in their church, and 
attending and watching sporting 
events.

Welcome to WIPCO, Marcus!

Marcus Rihner
Director of Finance & 

Administrative Services

Denison High School Sophomores Learn 
about Electric Cooperative Careers

Employees from Western Iowa Power Cooperative’s Operations 
Department participated in the Denison High School Sophomore 
Career Day on Thursday, September 20. Operations Manager, 
Michael Akers and Linemen, Jake Fox and Brandon Brotherton, 
talked with the students about what it’s like to be lineman. 

The WIPCO crew also used the Lineman 360 Virtual Reality 
goggles which helped bring the students to WIPCO’s area. Lineman 
360 is a total immersion demonstration that combines safety 
education and technology that allows viewers to work alongside 
“Scott the Lineman”, as he secures a transformer near the cross 
arm of an electric distribution pole. 

“I feel the Career Day was a success and plan to participate in 
future events,” said Michael Akers, WIPCO’s Operations Manager. 
“Thanks to Denison High School for allowing us to participate.”

Sophomores from Denison High School learn about careers in the electric 
utility field from Operations Manager, Michael Akers and Linemen, Jake 
Fox and Brandon Brotherton.



5More news from District & Annual Meetings...  

WIPCO would 
also like to 
thank Harry 
Beauchamp, 
past director 
from District 5, 
for his years of 
service. Harry 

served on the WIPCO Board of 
Directors from 2009 to 2018.

Thanks to Patty McCall for her 
years of service on the WIPCO 
Board.

WIPCO General Manager, Jeff Bean (left) presents District 6 Director, 
Craig Brodersen with an appreciation plaque for his years of service on 
the WIPCO Board. 

WIPCO General Manager, Jeff Bean 
(r) thanks Foreman, Tim Blatchford 
for his 40 years of service.

WIPCO President, Louis Reed, (l) 
congratulates General Manager, Jeff 
Bean for his 30 years of service.

Jeff Bean (l) congratulates Electric 
Service Technician Supervisor, Jeff 
Sorensen for his 30 years of service.

Jeff Bean, (l) congratulates 
Foreman, Mark Trotter for his 10 
years of service.

Jeff Bean (l) congratulates Director 
of Member Service/Economic 
Development, Stephanie Wiese for 
her 5 years of service.



6 Exercise your right to vote

WIPCO’s number one priority is providing our 
members with safe, reliable electricity. But doing 
this job requires a lot more than stringing and 
maintaining power lines. It sometimes requires 
political engagement. That may seem far removed 
from our core mission, but it’s absolutely essential 
to serving you.

Co-ops Vote, a program of America’s Electric 
Cooperatives, encourages all co-op members to 
participate in national, state and local elections 
while educating political candidates and elected 
officials about the important role played by 
electric cooperatives in their communities.

The National Rural Electric Cooperative 
Association, the service organization representing 
the nation’s electric co-ops, launched Co-ops Vote 
in 2016. Co-ops Vote started as a national non-
partisan get-out-and-vote initiative that helped 
drive rural voter turnout in the 2016 presidential 
election. 

Through this program, electric co-ops realized 
they had a unique advantage: As co-ops, the civic 
virtue of voting is in our DNA. We show concern 
for community—one of the seven cooperative 
principles—through participation in our 
democracy.

Co-ops have another advantage. Elected 
officials and decision-makers across the political 
spectrum trust us because of the work the 
electric cooperative family has put into political 
engagement. When we all get involved, we can 
make things happen politically and in our local 
communities.

 You can participate by registering to vote and 
committing to cast your ballot on November 6. If 
you’re interested in getting more involved, visit 
www.vote.coop to learn more about the upcoming 
elections and access online tools that can help you 
participate. We look forward to seeing you at the 
polls on Election Day!
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809 Highway 39 North  -  P.O. Box 428
Denison, Iowa 51442

712-263-2943 OR 800-253-5189
FAX 712-263-8655

wipco@wipco.com

418 East Iowa Avenue  -  P.O. Box 115
Onawa, Iowa 51040

712-433-1622 OR 800-253-5189
FAX 712-433-2725

wipco@wipco.com

www.wipco.com

Office & Warehouse Hours
Monday - Friday 7:30 a.m. to 4:00 p.m.

https://www.facebook.com/pages/
Western-Iowa-Power-Co-Op/160024430687171

Published monthly by 
Western Iowa Power Cooperative

809 Highway 39 North, Denison, IA 51442

Periodicals postage paid at Denison, IA
Phone: 712-263-2943 OR 800-253-5189

POSTMASTER: Send address changes to
WIPCO Informer, PO Box 428, Denison, IA 51442

Jeffery Bean, Executive V.P./General Manager
 Mari Miller, Editor

“This institution is an equal 
opportunity provider and 

employer.”

Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location 
numbers. Find your location number in 
this newsletter, call the REC office by the 
20th of the month, and you will receive a 
$25.00 credit on your energy bill.

The location numbers in the 
September newsletter belonged to  Lisa 
Wolfe and Darlene Teel.

(USPS 9340)


