
What’s inside...

November 2020
Volume 1, No. 81

Message from the Manager 2
Using Kitchen Energy Wisely 3
Trucks for Sale 4
Along the Lines 5 
Energy Savings with a  Heat Pump 6
LIHEAP Low Income Assistance 7
$25 Credit--Find Your Location # 8

Need Money for College?

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

 
  Holiday Closing

The Cooperative’s 
offices and warehouses 
will be closed Thursday, 
November 26 and Friday, 
November 27 for the 
Thanksgiving holiday. 
From all of us at Western 
Iowa Power Cooperative, 
we wish you all a 
blessed Thanksgiving.

Scholarship applications 
available on our website at:
www.wipco.com (My 
Account & Member Benefits 
tab, Scholarships). 
You can also contact your 
high school guidance 
counselor or one of 
WIPCO’s offices for an 
application.

WIPCO in conjunction with Basin Electric Power Cooperative 
(BEPC) will be awarding six scholarships for the 2021-2022 school 
year. Now in its 31st year, the scholarship program recognizes and 
encourages academic and community achievements of students 
whose parents are WIPCO members.

BEPC will award one $1,000 scholarship, and WIPCO will 
award one $1,000 and four $500 scholarships. Two of the $500 
scholarships will be designated specifically for students enrolling 
in a vocational/technical school.

The scholarship must be used for educational costs, and the 
student must enter college in the fall of the school year for which 
the scholarship is given. Scholarships will be awarded without 
regard to other awards, loans, or financial assistance the applicant 
may have obtained. Previous scholarship award winners are not 
eligible.

A selection committee will choose the recipients of the 
scholarships. The selection committee’s decisions are final. 
Awards are based on the following criteria: SAT/ACT scores and 
grade point average, work experience, participation in school and 
community activities, a personal statement of career goals, and a 
written recommendation by a third party.

Applicant must be a U.S. citizen and the dependent of a 
WIPCO member. Applicant must be a student who is enrolled 
or planning to enroll in a full-time undergraduate or graduate 
course of study at an accredited, two-year or four-year college, 
university, or vocational/technical school.

Applications must be received in the WIPCO office in Denison 
or Onawa no later than Friday, February 5, 2021.
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Manager’s Message

Giving Back to the 
Areas We Serve 

Over the years, you’ve 
probably heard or read 
about Western Iowa Power 
Cooperative’s concern for the 

communities we serve. This 
is one of the core principles 
that sets cooperatives apart 

from other types of utilities and businesses. We’ve 
always taken this mission and responsibility to 
heart. It’s who we are as a co-op. 

Over the past few months, like so many of 
you, we’ve risen to meet new challenges and 
strengthen the safety net for members and 
employees, particularly for those who are most 
vulnerable. Because of the COVID-19 pandemic, 
we’ve made numerous adjustments to programs 
and operations to maintain business continuity 
while staying focused on the bigger mission of 
helping our members during this turbulent time. 

Now, with the holidays fast approaching, these 
recent events have made me pause and think 
about the role we play in our service territory. 
While our purpose is to provide safe and reliable 
energy to you, the members we serve, we have a 
greater mission––to be a catalyst for good. 

You’re probably aware of our support for youth 
through our scholarship program and support of 
4-H and county fair associations.  45-01-10624

We also have a strong commitment to safety––
not just for our employees, but for the areas 
we serve as well through our electrical safety 
education programs available to youth and adults 
of all ages. 

WIPCO invests in local and county economic 
development through an active role in our area 
economic development organizations.

You’ll also see our employees serving on local 
boards, coaching youth sports, and donating 
and volunteering at charitable events. Because 
when you work at a co-op, you understand how 
important a strong community is––after all, 
without you, the co-op wouldn’t exist. 

We know that our core job is to keep the lights 
on; but our passion is you and the areas we serve. 
Because we live and work here too, and we want 
to make it a better place for all. 

If there’s anything we can do to help you––
whether providing energy-saving advice to help 
lower your monthly bill or discuss payment plan 
options during these difficult times––please reach 
out to us at either of our local offices, by calling us 
at 800-253-5189 or by e-mail wipco@wipco.com.

Concern for community is the heart and soul 
of who we are. And no matter what the future 
brings, you can count on your electric co-op 
to care about you. Have a safe and blessed 
Thanksgiving!
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Ah, the kitchen. It’s 
undeniably one of the 
most-loved rooms 
in our homes. It’s 
where we gather with 
family and friends 
for our favorite meals 
and memories. But 

like most of us, you probably aren’t thinking about 
saving energy when you’re meal planning. Here 
are four ways you can save energy in the kitchen 
with minimal effort. 

When possible, cook with smaller appliances. 
Slow cookers, toaster ovens and convection ovens 
are more energy efficient than your large stove or 
oven. According to the Department of Energy, a 
toaster or convection oven uses one-third to one-
half as much energy as a full-sized oven.

Use your dishwasher efficiently. Only run full 
loads, and avoid using the “rinse 
hold” function; it uses 3-7 gallons of 
hot water each use. You can also save 
energy by letting your dishes air dry. 
If your dishwasher doesn’t have an 
automatic air-dry switch, simply 
turn it off after the final rinse and 
prop the door open so the dishes will dry faster.

Unplug appliances that draw phantom energy 
load. Appliances like coffee makers, microwaves 
and toaster ovens draw energy even when 
they’re not in use. The Department of Energy has 
estimated that leaving these appliances plugged 
in year-round can add up to $100-$200 in wasted 
energy costs. Unplug them when not in use, or use 
a power strip for convenient control.

Help large appliances work less. Keep range-top 
burners clean from spills and fallen foods so they’ll 
reflect heat better. When it’s time to put leftovers 
in the refrigerator, make sure the food is covered 
and allow it to cool down first. That way, the fridge 
doesn’t have to work harder to cool warm food. 

Bonus tip: The best way to save energy is to not 
use it. Try a tasty, no-bake dessert recipe. Your 
sweet tooth (and energy bill!) will thank you. 
By slightly adjusting a few of your habits in the 
kitchen, you’ll be well on your way to energy 
savings. Contact us to learn about additional ways 
you can save energy and money at home.
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Sign up for

Plug into the power of Smart Choices!

Subscribe by scanning the QR code with your mobile device or 
visit our website: www.wipco.com/smart-choices-sign-up

Smart Choices is a FREE, monthly newsletter digest that is emailed directly to your inbox 
from Western Iowa Power Cooperative. Articles feature local news from your cooperative, 
electric safety information, and energy efficiency tips to help you save money! 

Become a new subscriber to Smart Choices and receive a one-time, $10 bill credit from Western Iowa Power Cooperative! 
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WIPCO uses pole testing and 
right-of-way clearing/vegetation 
management programs to help 
ensure safe and reliable electric 
service. 

A right of way (ROW) refers 
to a strip of land underneath or 
around power lines that WIPCO 
has the right and responsibility 
to maintain and clear. Trees must 
grow at a distance far enough 
from conductors where they will 
not cause harm to individuals or 
disruption to electrical service. 
Specifications can vary, but a 
general guideline of maintaining 
a safe ROW is 15 feet of clearance 
on either side of the primary 
conductors and 20 feet of 
overhead clearance above the 
highest wire on the pole.

If a tree encroaches on this 
safe distance, our vegetation 
management team will trim 
back branches and brush using 
chainsaws, bucket trucks, tree 
climbers, brush chippers and 
mowers. Chemical control 
methods are also used as a way 
to support the growth of low 
growing plant species that will 

out-compete the tall trees growing 
beneath power lines.

ROW clearing also keeps 
your family safe by ensuring 
that tree branches do not become 
energized due to close contact 
with a downed power line. Power 
lines can carry up to 34,500 volts, 
and an energized tree branch 
is incredibly dangerous – even 
deadly. Be mindful when around 
trees close to power lines, and 
make sure your children know 
that climbing trees near power 
lines is extremely dangerous.

ROW clearing is also critical 
to ensuring that we provide 
members with reliable electricity. 
Staying ahead of the game keeps 
us from having to come out after 
a storm to restore power due to 
fallen trees.  21-01-3386

WIPCO’s tree spraying 
contractor will spray later this fall 
and next spring in Viola, Levey 
Wheeler, Stockholm, Jackson, 
Wheatland, Maple River, Arcadia, 
Westside, Milford, St. Clair, 
Jordan, and Soldier townships. 
Tree crews will trim throughout 
our system. 

Remember to contact WIPCO 
if you decide to trim or remove 
trees near any power service or 
line. And never trim a tree in the 
right-of-way zone on your own. 

WIPCO also hires a contractor 
to test between 3,500 and 4,000 
poles each year and poles are 
tested on a 10-year rotation. 
Poles are checked visually on the 
outside and drilled to determine 
any internal decay. If the pole 
is determined to be in good 
condition, the pole is treated with 
wood preservative and the dirt 
is put back around the pole. If 
the pole is found to be defective, 
it is replaced. They also test the 
ground rods and ground wires on 
all poles with grounds. 

WIPCO’s pole testing 
contractor will test poles later this 
fall in Center, Jordan, Milford, 
and Goodrich townships.

If you have any questions 
or concerns, please contact 
the Operations Department at        
800-253-5189.

WIPCO has 
contracted with 
Chapman Metering 
of Avoca, Iowa to 
change out meters 
in our service territory. This fall, 
Chapman will be working in the 
areas of Soldier, Moorhead and 
Castana. Our contractors may not 
knock on each member’s door, but 
will approach and replace WIPCO’s 
metering equipment and move on 
to the next location down the line. 
Their vehicles will be marked with 
Chapman Metering and WIPCO 
meter reader magnets. Please make 
sure there is access to all WIPCO 
equipment at your location. WIPCO 
would like to thank you for your 
patience during this process and 
if you have any questions or 
concerns, please call 1-800-253-5189 
and ask to speak to the Operations 
Department.
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Consider an 
Energy Efficient 
Heat Pump

If you’re looking for an energy 
efficient upgrade that will save 
you money on your electric 
bills, consider a geothermal 
heating and cooling system.

A geothermal heat pump 
(sometimes referred to as a 
ground source heat pump) is 
a highly efficient renewable 
energy technology that is used 
for space heating and cooling, 
as well as water heating.

The technology relies on the 
fact that the earth (beneath 
the surface) remains at a 
relatively constant temperature 
throughout the year, warmer 
than the air above it during 
the winter and cooler in the 
summer, very much like a 
cave. The geothermal heat 
pump takes advantage of this 
by efficiently transferring heat 
stored in the earth or in ground 
water into a building during the 
winter and transferring it out 
of the building and back into 
the ground during the summer. 
The ground acts as a heat 
source in winter and a heat sink 
in summer. 

Using a geothermal 
system is also great for 
your wallet!  

Data from the 
Environmental Protection 
Agency shows that 
homeowners save 30-70% 
on heating costs and 20-50% 
on cooling costs by using 
geothermal heat pumps 
compared to other conventional 
systems. This translates to 
roughly $400 to $1,500 in annual 

savings.  
Installing a 

geothermal system 
involves adding 
an underground 
loop system, 
which makes the 
installation cost 
more expensive 
upfront compared 
to conventional 
HVAC systems. 

Whether a geothermal 
heat pump is appropriate for 
you will depend on the size of 
your lot, the subsoil, and the 
landscape. WIPCO’s energy 
experts can help you determine 
the size and best type of system 
for your needs. WIPCO sells, 
installs, and services heat 
pumps including complete 
wiring and duct work if needed, 
and your Cooperative offers 
rebates on ground coupled, air-
to-air, and ductless mini-split 
heat pumps. 

To learn more about 
geothermal heat pumps and the 
costs involved, please contact 
WIPCO Member Services at 
800-253-5189. We’ll explain the 
installation process and answer 
your questions. At Western 
Iowa Power Cooperative, we’re 
here to help you use energy 
wisely!
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Governor Reynolds recently 
announced a new program designed 
to provide eligible Iowa households 
up to $2,000 towards their electric, 
natural gas and water bills if they 
are at risk of disconnection due 
to an inability to pay because of a 
COVID-19 related loss of income.
As part of the federal CARES Act

funding allocated to Iowa, the 
Residential Utility Disruption 
Prevention Program is managed by 
the Iowa Economic Development 
Authority and the Iowa Finance 
Authority. Payments through the 
program will be made directly to 
utility providers and applied to the 
applicants’ accounts. To be eligible 
to receive assistance, a residential 
electric, natural gas and/or water 
utility consumer must have:
• A primary Iowa residence with 

active residential utility accounts 
(renters may apply as long as 
the utility account is in the 
applicant’s name);

• An unpaid utility bill balance or 
have previously entered into a 
payment plan with their utility;

• An annual income that is 80% of 
the median family income, based 
on county and household size;

• Experienced a COVID-19 loss of 
income (job loss, reduction in 
hours, reduction in pay) on or 
after March 17, 2020, that resulted 
in hardship in paying bills for 
electric, natural gas, and /or water 
utility service provided between 
March 17, 2020, and October 31, 
2020.

Find information and application 
at: www.iowahousingrecovery.com.
Applications accepted through 
November 20, 2020, or until funding is 
depleted, whichever comes first. You 
can also call Iowa’s Utility Recovery 
Hotline at 877-463-3269 for more 
information about this program.
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location 
numbers. Find your location number in 
this newsletter, call the REC office by the 
20th of the month, and you will receive a 
$25.00 credit on your energy bill.

The location numbers in the October 
newsletter belonged to Rick Ketelsen and 
Samantha Wolf.

(USPS 9340)


