
What’s inside...
Message from the Manager 2
2022 Scholarship Winners 3
Reed Re-elected to NIPCO Board 4
Meet Our Newly Hired Linemen 5
May is Electrical Safety Month  6
Energy Trail Tours are Back 7
$25 Credit--Find Your Location # 8

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.
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What is a Capital Credit Allocation Certificate?

Western Iowa 
Power Cooperative’s 
offices in Denison 
and Onawa will 
be closed on 
Monday, May 30, 
in observance of 
Memorial Day.

Call 800-253-5189 
for outages or other 
emergencies.

Example of a Capital Credit Allocation Certificate 

2021

WIPCO members who received electric service during the year 2021 will 
be mailed a Capital Credit Allocation Certificate like the example shown 
above. Why are you receiving this?

Electric cooperatives aren’t like other utilities. As a consumer and 
a member, you own a portion of the business. One benefit of that 
membership involves the allocation of excess revenue, called margins, 
in the form of capital credits. Electric co-ops operate at a cost--collecting 
enough revenue to run and expand the business--but not to generate profits 
for shareholders.

When WIPCO has money left over, it’s allocated back to you and other 
members as capital credits. When the co-op’s financial position permits, the 
co-op pays the capital credits to members in cash or as a bill credit.

The Capital Credit Allocation Certificate informs you of the amount that 
has been credited to your patronage account and is in proportion to the 
amount you paid the Cooperative for electric service in 2021.

At the present time, the patronage shown on the allocation certificate 
has no cash value and cannot be used in payment of electric bills or any 
other bill owed the Cooperative.

Your Capital Credits are retained by WIPCO until directed to be paid 
by the Board of Directors. Upon approval each year, a percentage of past 
allocations is retired and checks are issued to members. Those checks will 
be mailed out to present and former members sometime during the year.

The only time Capital Credits can be refunded, other than with Board of 
Director’s approval, is upon a member’s death. When a member becomes 
deceased, the member’s estate requests the required paperwork. Estates are 
usually refunded once in the spring and once in the fall when approved by 
the Board of Directors.  07-25-2770

Please keep the Cooperative informed when you have a change of 
address. This will ensure that any Capital Credit checks which may be 
mailed in the future will come directly to you.
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Marcus Rihner, 
Executive Vice President 

& General Manager

As an electric cooperative, 
WIPCO looks to the seven 
cooperative principles as our 
guide to ensure our members’ 
interests always take priority 
when we make decisions 

or develop policies. We 
apply the standards of the 
cooperative principles when 
setting rates, developing 
energy efficiency programs 

and services, partnering with our communities on 
economic development projects, and operating a 
financially sound business strategy, to name just a 
few applications.

We will continue our series on the seven 
cooperative principles with a closer look at the 
third principle: members’ economic participation.

Members’ Economic Participation - Members 
contribute equitably to, and democratically 
control, the capital of their cooperative.

 Electric cooperatives such as WIPCO differ 
from other types of utilities in many ways, but 
one of the most prominent is the nature of who 
and where we serve. Since electric cooperatives 
primarily distribute power to less-populated areas 
in the country, our fixed costs (such as poles, 
wires, substations, and transformers) must be 
recovered among fewer consumers per mile. Due 
to higher population densities, investor-owned 
utilities and municipalities typically receive more 
revenue per mile of line compared to electric 
cooperatives. This difference in population 
density means cooperative rates and cost recovery 
are structured differently from other utilities.

As a not-for-profit company, WIPCO is 
committed to serving our members and their 
electric needs, regardless of the potential 
profitability of a given service. With under 2.7 
services per mile of line, WIPCO serves many 
rural areas which are not feasible for strictly for-
profit entities to serve. This means that the rates 
applied to your energy bills factor in the costs 
associated with operating and maintaining all 

The Value of Your Co-op: It Starts with Principles
of the infrastructure necessary to serve each and 
every member in our service territory. Capital 
purchases necessary to improve and maintain 
this infrastructure are approved by our member-
elected board of directors.

Another benefit of belonging to a not-for-profit 
electric cooperative comes in the form of capital 
credits, also referred to as patronage dividends. 
As WIPCO makes annual profits (commonly 
referred to as margins), these are returned to our 
members based on the year and amount of your 
energy billings. To date, WIPCO has returned 
over $6.7 million in patronage dividends to our 
members.

Through your equitable contributions to our 
system and democratic control of its capital 
resources, WIPCO has been able to serve 
our members’ needs for decades and is well-
positioned to continue to do so for generations to 
come!



32022 Scholarship Winners

Connor Terry - $1,000
Connor is the son of Jason and 
Katie of Onawa and is a senior at 
West Monona High School.  After 
graduation, he plans to attend 
Buena Vista University to major 
in computer science and fulfill his 
dream of becoming a video game 
developer.

Will Ragaller - $1,000
Will is the son of Mark and Denise 
of Vail and is a senior at Ar-We-Va 
High School. He plans to attend 
Iowa State University to major 
in mechanical engineering and 
minor in business with a goal of 
becoming a mechanical engineer 
and owning his own company.

Collin Lansink - $500
Collin is the son of Dean and Diane 
of Danbury. He graduated from 
MV-AO-COU and is attending 
Iowa Western Community College 
studying Automotive Technology. 
Future plans include working in 
the family business and serving as 
a volunteer fireman.

Emma Reisz - $500
Emma is the daughter of Cory 
and Molly of Denison and is a 
senior at Denison High School. 
Emma plans to attend Iowa State 
University and obtain a double 
major in agriculture education and 
agronomy. Her goal is to become 
an ag teacher and FFA Advisor.

Bianca Cadwell - $500
Bianca is the daughter of Jeremy 
and Jennifer of Manilla and is 
a senior at IKM-Manning High 
School. She plans to attend 
DMACC to study for an Associate 
of Science in Nursing and get her 
Bachelors of Science in Nursing at 
the University of Iowa.

Paige Wooster - $500
Paige is the daughter of Mike 
and Melissa of Mapleton and is 
a senior at MV-AO-COU High 
School. Paige plans to attend the 
University of Nebraska-Lincoln to 
major in elementary education and 
special education, K-6 with a goal 
of teaching elementary school.
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Reed Re-elected to Lead 
NIPCO Board

The board 
of directors 
of Northwest 
Iowa Power 
Cooperative 
(NIPCO) 
elected officers 
at its annual 
meeting April 
5 in Sioux City.

Louis Reed of Castana, Iowa 
was re-elected president of the 
board.

Reed, a member of NIPCO’s 
Board since 1999, represents 
Western Iowa Power 
Cooperative (WIPCO) and 
served as NIPCO’s treasurer 
from 2003 to 2013. He was 
elected president in 2013.

Louis has been a director 
on WIPCO’s Board since 1995 
and has been the president of 
the WIPCO Board since 1999. 
Congratulations, Louis!

In compliance with the 
bylaws of the Cooperative, 
the Board of Directors has 
appointed the following 
members to act as the 
Nominating Committee for 
the selection of nominees for 
directors of the Cooperative to 
be elected at the 2022 Annual 
Meeting:

District 4
  James Alexander - 712-423-1680
  Dennis McCandless - 712-886-5193
District 9
  Dennis Backhaus - 712-790-0374
  Mark Schwery - 712-677-2488
District 10
  Karl Albertsen - 712-269-6033
  Brad Otto - 712-269-3473

If you have someone you 
would like to be considered 
as a candidate for nomination 
to the Board of Directors, and 
they reside and receive service 
in one of the districts listed 
above, contact a member of 
the Nominating Committee. 
Please refer to the April 2022 
WIPCO Informer newsletter or 
call our office at 712-263-2943 
or 800-253-5189 for information 
on the director nominating and 
election process.

2022 Nominating 
Committee Appointed

WIPCO Board Plans for 
2022 District Meeting & 
Annual Meeting

The District Meeting is back!! 
As promised, WIPCO is making 
plans for two events this year. 
The District Meeting will be 
held Tuesday, August 23 at 
The Stables at Copper Ridge 
in Denison and the Annual 
Meeting will be held Thursday, 
August 25 at the Onawa 
Community Center. Please 
watch for more details on the 
events. Plans will be shared in 
future newsletters, bill stuffers, 
and on our Facebook page.

As an electric cooperative, 
WIPCO is guided by an elected 
board of directors. The Board is 
responsible for setting policies 
and approving programs that 
are the basis for operating your 
Cooperative. A director must 
have the time to attend monthly 
board meetings, special 
meetings, and continuing 
education--all things necessary 
to keep directors informed of 
cooperative business and the 
issues of the electric utility 
industry.

Are you interested in 
serving as a board director for 
your Cooperative? The 2022 
Nominating Committee of 
WIPCO will meet in June, to 
select candidates for Districts 
4, 9, and 10. The upcoming 
elections will be held as part of 
WIPCO’s Annual Meeting on 
August 25. If you are interested 
in serving as a director and 
meet the criteria of a nominee 
as printed in the procedures for 
director elections in the April 
2022 issue of our newsletter,

please contact a member of the 
Nominating Committee, whose 
information is printed below.

Once the slate of candidates 
is approved, a mail-in-ballot for 
the election will be sent to each 
member. Instructions on the 
mail-in ballot procedure will 
be included in the June WIPCO 
Informer newsletter.

Planning a landscaping or terracing 
project? Planting trees or shrubs? 
Installing a fence or deck? Make sure 
to call Iowa One Call at 800-292-8989 
or 811 at least 48 hours before each 
job to have underground utility lines 
properly marked.
One easy call gets your utility lines 
marked and helps protect you from 
injury and expense. It’s the law!
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Procedure for Reporting Outages and 
Other Emergencies 

Jake Fox (left) and Andy Wray (right) started 
work at WIPCO’s Onawa shop on April 25.

Jake was born and raised on the family farm 
near Turin in Monona County. He graduated from 
West Monona High School and continued his 
education in line school at Northeast Community 
College in Norfolk, Nebraska. Jake, and wife, 
Kali, have two boys, Nash and Trigg. In his spare 
time, Jake enjoys farming and spending time with 
family.

Andy graduated from Maple Valley-Anthon Oto 
High School in 2007 and earned his line degree at 
Northeast Community College, Norfolk, Nebraska 
in 2012. He is married to wife, Kailea, and in his 
spare time, Andy enjoys being in the outdoors and 
boating.

Welcome to WIPCO, Jake Fox 
and Andy Wray

We love it when you follow us on Facebook and 
encourage you to do that to stay 
informed about what is happening 
at the Cooperative. However, one 
thing we ask is that when you 
experience a power outage, you 
follow these steps:

• Check fuses or circuit 
breakers.

• Call a neighbor to see if they 
have power.

• Report the outage to our office by calling 
800-253-5189 or 712-263-2943 anytime, day or 
night.

For real-time outage events, check the IAEC 
outage map at www.iowarec.org/outages.  

Please do report outages by calling:             
1-800-253-5189 anytime, 24/7.  Please do not 
report outages or other emergencies on WIPCO’s 
Facebook page or in Messenger as our after-hour’s 
dispatch service does not receive these alerts. 
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May is Electrical Safety Month. 
From our co-op crews to you, 
the members we serve, we 
recognize that everyone has a 
part to play in being safe around 
electricity.

Electricity is a necessity, and it 
powers our daily lives. But we 
know first-hand how dangerous 
electricity can be because we 
work with it 365 days a year. 

To us, safety is more than a 
catchphrase. We want to help 
keep you and all members safe. 
That’s why you’ll see WIPCO 
hosting safety demonstrations 
throughout the year, to 
demonstrate the dangers of 
electricity. Our employees 
attend monthly safety 
meetings and other trainings to 
continually teach our message of 
safety.

Here are a few practical 
electrical safety tips for you:

Frayed wires pose a serious 
safety hazard. Power cords 
can become damaged or frayed 
from age, heavy use or excessive 
current flow through the wiring. 

If cords become frayed or cut, 
replace them, as they could 
cause a shock when handled.

Avoid overloading circuits. 
Circuits can only cope with a 
limited amount of electricity. 
Overload happens when you 
draw more electricity than 
a circuit can safely handle––
by having too many devices 
running on one circuit. 

Label circuit breakers to 
understand the circuits in your 
home. Contact one of WIPCO’s 
qualified electricians if your 
home is more than 40 years old 
and you need to install multiple 
large appliances that consume 
large amounts of electricity.

Use extension cords properly. 
Never plug an extension cord 
into another extension cord. 
If you “daisy chain” them 
together, it could lead to 
overheating, creating a potential 
fire hazard. Don’t exceed the 
wattage of the cord. Doing so 
also creates a risk of overloading 
the cord and creating a fire 
hazard. Extension cords should 

not be used as permanent 
solutions. If you need additional 
outlets, contact a licensed 
electrician to help. 

Last, but not least, please talk 
with your kids about playing 
it safe and smart around 
electricity. Help them be aware 
of overhead power lines near 
where they play outdoors.

• Pull heat from outdoor air in the 
winter and from indoor air in the 
summer

• Requires little maintenance (when 
properly installed) and delivers 1.5-3.5 
times the energy it uses

• Dehumidify better than standard 
central air conditioners, resulting in 
less energy usage and more cooling 
in summer months

• Easy to convert from a propane or oil 
system

• More efficient than gas

WIPCO now offers the best rebates ever to 
install air-to air heat pumps. Receive rebates 
as much as $700/ton when you install an 
air-source heat pump (ASHP) with electric 
back-up heat (if back-up heat is propane or 
natural gas, rebate amounts are $500/ton). 
There has never been a better time for you to 
consider clean, natural, and affordable energy 
solutions for your family. 
For information about more ways to increase electric 
efficiency in your home, call our office at 800-253-5189 
or visit our website at www.wipco.com/rebates.
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þ YES, please enter our names in the drawing
for the trip. We understand that if our names 
are drawn, we will be billed $100.

Our first and second choice of dates: 

 July   20-22 1st 2nd
 August   3-5 1st 2nd

I/we    q  have        q  have not
participated in this tour in the past.

First Person

Second Person

Address

City

Phone

(please circle)   Western Iowa Power Cooperative 
and Northwest Iowa Power Cooperative invite you 

to join us for one of two Energy Trail Tours being offered this 
summer. This 3-day adventure will allow you to view, first-hand, 

how your power providers convert energy from water, wind, and coal into electricity. View coal being mined 
and see how those mines are, then, returned to productive farm and native grass lands. Learn how the energy 
industry is evolving to become more dependent on renewable power generation and glimpse into the future of 
carbon capture technology. Enjoy the fellowship of other cooperative member-owners on a comfortable motor 
coach journey to North Dakota’s Energy Loop. $100 per couple covers your lodging, meals and entry fees. The 
remainder of your tour costs are covered by Western Iowa Power Cooperative. 
    Eight lucky couples from Western Iowa Power 
       Cooperative will be selected at random 
 from those who sign up.

Clip this coupon and return to cooperative by June 1, 2022. 

Shining the Light on Community Volunteers in June

Guided by our cooperative 
commitment to community, 
Iowa’s electric co-ops are excited 
to bring back our Shine the Light 
contest in June to celebrate local 
volunteers. The Touchstone Energy 
Cooperatives of Iowa, will accept 
nominations and select three 
winners who will each receive 
a $2,000 donation to their local 
charity or non-profit.

The contest is increasing the three 
winner donations from $1,500 to 
$2,000 each this year to encourage 
more participation across the state.

WIPCO members and employees 
are eligible to nominate local 
volunteers during the month of 
June. If you receive electricity from 
WIPCO, you’re a co-op member, 
and we encourage you to nominate 
someone who is making a positive 
impact in the community. The 
volunteer being nominated does 
not need to be a co-op member. 
Minors may be nominated with 
consent from their parents or legal 
guardians.  41-14-13956

The three winners will be 
announced in September and 
featured in Iowa Electric 
Cooperative Living magazine.

Review the contest rules at:
www.IowaShineTheLight.com. 
Contest entries will be accepted at 
this website starting on June 1.

Help us “shine the light” on 
community volunteers this summer 
and consider making a nomination.
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Save $25.00 on your REC bill
Read this newsletter carefully. 

Hidden somewhere within these pages 
are two Member location numbers. Find 
your location number in this newsletter, 
call the REC office by the 20th of the 
month, and you will receive a $25.00 
credit on your energy bill.

The location numbers in the April newsletter belonged to 
Daniel Kennedy and Brad Bothwell.

(USPS 9340)

Even in summer months, adding insulation to your attic can keep your 
home more comfortable and save energy used by your cooling system. If 
your attic insulation is level with or below your floor joists (meaning you 
can easily see your joists), you should add more. If you can’t see any of 
the floor joists because the insulation is well above them, you likely have 
enough insulation. Attic insulation should be evenly distributed with no 
low spots. Make sure the areas along the eaves are adequately covered.
Source: energystar.gov


