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SUMMER HELP WANTED
Western Iowa Power Cooperative is looking 
for summer help to assist our line crews in 
Denison and Onawa. The applicant must be 
at least 18 years old. The job is only for the 
summer months of 2020. Call 800-253-5189 or 
e-mail michael.akers@wipco.com to request 
an application or for more information.

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

WIPCO has 
contracted 
with Chapman 
Metering of 
Avoca, Iowa 
to change out meters in our 
service territory. Chapman is 
working in the Deloit, Kiron, 
Vail, Westside & Arcadia areas.
Our contractors may not knock 
on each member’s door, but 
will approach and replace 
WIPCO’s metering equipment 
and move on to the next 
location down the line. Their 
vehicles will be marked with 
Chapman Metering and WIPCO 
meter reader magnets. Please 
make sure there is access to 
all WIPCO equipment at your 
location. WIPCO would like 
to thank you for your patience 
during this process and if you 
have any questions or concerns, 
please call 1-800-253-5189 and 
ask to speak to the Operations 
Department.



2 Looking out for you...

Manager’s Message

Help Us Improve 
Service and 
Efficiency by 
Keeping Your 
Contact Information 
Up To Date

At Western Iowa Power 
Cooperative, we are constantly 
striving to improve our operational 
efficiency so we can provide 
the most reliable electric service 
possible for our member-owners 
(that’s you!). 

We rely on data for nearly every 
aspect of our operations, which 
is why we need your help. By 
making sure we have your most 
accurate and complete contact 
information, we can continue to 
provide the high level of service that 
you expect and deserve. Accurate 
information enables us to improve 
customer service and enhance communications 
for reporting and repairing outages. It also allows 
co-op members to receive information about other 
important programs, events and activities. 

Up-to-date contact information can potentially 
speed up the power restoration process during 
an outage. For example, the phone number 
you provide is linked to your service address 
to our outage management system. This means 
when you call to report an outage, our system 
recognizes your phone number and matches it 
with your account location. Accurate information 
helps our outage management system predict the 
location and possible cause of an outage, making 
it easier for our crews to correct the problem. 

While we always do our best to maintain 
service, we occasionally plan outages to update, 
repair or replace equipment. In these instances, 
we will do our best to notify you in advance if 
we have your updated contact information and 
communication preferences. 

Keeping the co-op updated with your 
information also helps us when there’s a 
question about energy use or billing. In addition, 
discrepancies on your account can be taken care 
of promptly if WIPCO has accurate account 
information.

Many of you have been members of the 
cooperative for years, and it’s likely that your 
account information hasn’t been updated for some 
time. We recognize that many members now use 

a cell phone as their primary phone 
service, and we might not have that 
number in our system. 

I want to emphasize that your 
contact information is only used by 
WIPCO to contact or send important 
information to you. Please take a 
moment to confirm or update your 
contact information by giving us a 
call at 800-253-5189, stopping by one 
of our office locations in Denison 
or Onawa, or complete the form 
below and mail back to us. By doing 
so, you will be helping us improve 
service and efficiency so we can better 
serve you and all members of the 

cooperative.  15-04-2450

Updating your information will help us continue to 
provide the superior service you expect and deserve as 
a member of WIPCO. Complete and return to:  WIPCO,  
PO Box 428, Denison IA 51442

Name on Account ___________________________ 

Account # _________________________________

Address __________________________________

_________________________________________

Home Phone ______________________________

Cell Phone ________________________________

Spouse/Other Phone ________________________

Email Address _____________________________



3What’s happening at your Cooperative...

Justin Van Houten recently 
earned his Class A Journeyman 
Electrician certification 
through Western Iowa Power 
Cooperative’s Apprentice 
Training Program.

A native of Battle Creek, 
Iowa, Van Houten attended Iowa 
Central Community College in 
Fort Dodge and graduated with 
an Electrical Technology degree. 
He started work at Western 
Iowa Power Cooperative in 
May of 2016 as an Apprentice 
Electrician.

In addition to home studies 
and safety meeting classes, the 
Apprentice Training Program 
includes daily on-the-job 
training, where the apprentice 
electricians are taught the 
necessary skills to perform their 
work safely. 

Congratulations to Justin on 
his accomplishment! 

Van Houten Earns 
Class A Journeyman 
Electrician License

Congratulations to Justin Van Houten 
on earning his Class A Journeyman 
Electrician license! Stephanie Wiese, 
WIPCO Assistant Manager, is shown 
presenting Justin with a certificate of 
his accomplishment.

ALONG THE LINES
As usual, 

when spring 
arrives, 
construction 
and farm activity 
increases. If you are planning any 
new projects, expansions or changes 
to your electrical service, please 
call the Operations Department at 
1-800-253-5189 as soon as possible 
so we can meet your electrical 
service needs in a timely manner. 

Notice Irrigators
We have been notified of several 

irrigation tenant changes for the 
2020 season.

If you know 
of or anticipate 
any changes for 
the billing of your 
irrigation(s), 
please notify the office immediately 
so we can have the accounts updated 
and billing sent to the proper person.

Western Iowa Power 
Cooperative offers a variety 
of rebates for members who 
purchase energy efficient 
products and appliances. 
ENERGY STAR® rated 
appliances, heat pumps, 
and water heaters as well as 
building insulation, lighting 
and electric motors.  
Your electric cooperative 
supports energy efficiency 
as part of our continuing 
commitment to you, our 
member-owners.

The chart above shows the 
type and number of rebates 
paid to Western Iowa Power 
Cooperative members in 2019. 
Those rebates totaled $94,645.

Visit www.wipco.com 
and click on the Rebates & 
Efficiency tab for a complete 
list of our energy efficiency 
rebates and information on 
how you can save. You can 
also call our member services 
department at 800-253-5189 
and ask to speak to one of our 
energy experts. 
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4 Winter Moratorium Ends April 1
Iowa’s winter home heating moratorium protects customers certified for the Low Income Home 

Energy Assistance Program (LIHEAP), from electric service disconnection from November 1 through 
April 1. As the winter energy assistance disconnection moratorium ends on April 1, Western Iowa 
Power Cooperative members who are behind on their utility payments are urged to contact us at 712-
263-2943 or 800-253-5189 to work out payment options to avoid disconnection. Iowa’s not-for-profit 
electric cooperatives are willing to work with member-owners who have fallen behind on payments 
to find an agreeable solution; disconnection of service is always a last resort.

Budget Billing - For member-owners with tight budgets, seasonally high electric bills can cause 
financial strife. WIPCO’s “budget billing” payment option ensures consistent electric bills month-
to-month, making it easier to budget. If your home utilizes electric heat and/or air-conditioning, 
this is a great way to avoid those larger seasonal bills that can fluctuate with changes in the weather. 
To enroll in this billing option, contact WIPCO’s billing department or speak to a customer service 
representative.

State of Iowa Resources - We also encourage anyone who has fallen behind on payments to 
contact the Iowa Bureau of Energy Assistance at (515) 281-0859 regarding eligibility for the Low 
Income Home Energy Assistance Program (LIHEAP). LIHEAP is a federally funded program that 
provides a one-time per year payment to assist with household heating costs for eligible households. 
LIHEAP funds are limited, but applications are still being accepted through April 30, 2020. A 
federally funded Home Weatherization Program is also available from the Iowa Bureau of Energy 
Assistance, which provides long-term financial relief by improving energy efficiency in homes and 
educating consumers about energy consumption.

Graphic by Sarah Harman|Department of Energy

Consider these 3 health and 
safety benefits of weatherization:
• Weatherization crews test 

furnaces and stoves for gas leaks 
and install alarms for smoke and 
carbon monoxide in the home.

• Weatherization can help reduce 
residents’ stress and increase 
their sense of security by 
adding value to their home 
and strengthening energy 
affordability through efficiency.

• Studies show that weatherization 
improvements, such as air 
sealing, insulation, and 
improved heating and cooling 
equipment, can reduce asthma 
triggers in the home.
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Stay Connected 
to Western 
Iowa Power 
Cooperative
Have you seen our 
Facebook page? Visit  
www.wipco.com for links 
to our Facebook site. It 
is a great way to stay 
informed 
about what 
is happening 
at your 
Cooperative!

One easy call gets your 
utility lines marked and helps 
protect you from injury and 
expense. 
Safe Digging Is No Accident: Safe Digging Is No Accident: 
Always Call 811 Before You Always Call 811 Before You 
Dig Dig 
Visit call811.com Visit call811.com 
for more for more 
information.information.

Almost every home has them — kitchen appliances, television 
sets, computers, or gaming systems. We often spend a good deal of 
time and money in our purchase of these 
products. Safe Electricity suggests also 
investing some time in learning how to 
protect such appliances and electronics 
from surge damage.  

A power surge is a quick and sudden 
increase of voltage that can damage 
sensitive electronic equipment. This 
could be cause by a lightning strike or 
by damage to power lines and utility 
poles from fallen branches or a car 
accident. Surges can have multiple entry 
points into a home, including phone or 
cable wires.  

If not protected, some electronics 
can be immediately destroyed by surges, while others can sustain 
damage that will shorten their lives and decrease functionality. The 
amount of damage may not be visible initially, but over time it can 
result in equipment failing to work properly.

One way to protect your home is to have a surge protector 
installed in the circuit breaker panel. Surge protectors limit the 
amount of voltage to electric devices and block unwanted electrical 
surges. A surge protector should be installed by a qualified 
electrician.  50-09-17451

Another way to prevent surges from damaging electronics is to 
invest in power strips or smart strips with built-in surge protectors. 
These will protect whatever device is plugged into them. 

It is important to know that not every power strip has a built-
in surge protector. Power strips are used to split an outlet into 
multiple ports, while a surge protector protects electronics against 
surges and any interference or noise on the power line. When 
making the final decision on which device to purchase, look for the 
words surge protection, fused strip, or interrupter switch. 

Another surge protection option comes in the form of a 
wall outlet. These devices can be plugged directly into the wall 
outlet, which saves space and prevents tangled cords. These will 
oftentimes have several outlets on its face, providing protection 
from power surges to all electronics plugged into it. 

Whether you are looking for a power strip or a wall outlet surge 
protector, remember that an important performance characteristic 
is the clamping voltage. This is the voltage that the surge protector 
will let through to your equipment before it diverts it to ground. 
In this instance, a lower clamping voltage is better. Look for a 
surge protector with lights so you can easily tell that it is working 
properly. 

Source:  SafeElectricity.org
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Statement of Nondiscrimination
Western Iowa Power Cooperative, Denison, Iowa, is the recipient of Federal financial assistance from the U.S. 
Department of Agriculture (USDA). The USDA prohibits discrimination in all its programs and activities on 
the basis of race, color, national origin, age, disability, and where applicable, sex, marital status, familial status, 
parental status, religion, sexual orientation, genetic information, political beliefs, reprisal, or because all or part 
of an individual’s income is derived from any public assistance program. (Not all prohibited bases apply to all 
programs.) Persons with disabilities who require alternative means for communication of program information 
(Braille, large print, audiotape, etc.) should contact USDA’s TARGET Center at (202) 720-2600 (voice and TDD). 

To file a complaint of discrimination, write to USDA, Director, Office of Adjudication, 1400 Independence Avenue, 
S.W., Washington, D.C. 20250-9410, or call toll free (866) 632-9992 (voice) or (800) 877-8339 (TDD) or (866) 
377-8642 (relay voice users), by fax (202) 690-7442 or email at program.intake@usda.gov. USDA is an equal 
opportunity provider and employer.
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Official Rules and Entry Form
If you’re a deserving student 

and meet the qualifications, you 
can enter to win an all-expenses-
paid trip in the 2020 Youth Tour 
Contest. Check the rules here, and 
enter today! 

The 2020 Youth Tour Contest 
is open to any high school 
sophomore, junior or senior who’s 
part of a member family of an Iowa 
electric co-op that’s a member of 
the Iowa Association of Electric 
Cooperatives (IAEC). One all-
expenses-paid trip will be awarded 
by Living with Energy in Iowa 
magazine for this contest.

To enter the Living with Energy 
in Iowa Youth Tour Contest, you 
must submit an official entry form 
plus a short (250-word maximum) 
essay in response to this statement: 

Pick one of the seven 
cooperative principles and 
share how your local electric 
cooperative embodies 
it?  Completed entry 
form and essay 
must be submitted 
electronically to 
youthtour@iowarec.
org or mailed to 8525 
Douglas Ave., Suite 
48, Des Moines, IA 
50322 with a postmark no later 
than April 5, 2020.

Living with Energy in Iowa 
magazine and IAEC staff will judge 
all essays anonymously, without 
prior knowledge of the entrants’ 
names or electric cooperatives. The 
decision of the judges will be final.   

The winner of the Living 
with Energy in Iowa Youth Tour 
Contest will not be announced 

until April 15, 2020, which is 
after all sponsoring local electric 
cooperatives will have chosen 

their 2020 Youth Tour 
participants. 

This year’s Youth 
Tour participants will 
travel to our nation’s 
capital and meet their 
U.S. representatives and 
senators – and watch 
history come alive as they 

explore museums, memorials and 
monuments. They’ll also meet 
student leaders from nearly every 
state and hear dynamic speakers 
during Youth Day. Best of all, 
students will have a lot of fun, 
make friendships that last a lifetime 
and become part of a group that 
has more than 50,000 alumni in 
every walk of life, including U.S. 
senators and CEOs.

Last Name___________________________________________________________  First Name______________________________

Address______________________________________________________________________________________________________

City_________________________________________________________________  State____________   Zip___________________

High School Name ____________________________________________________________________________________________

Check Year In School          ______  Sophomore          ______  Junior          ______  Senior

Parent(s)/Guardian(s)________________________________________________________________________

Electric Cooperative Name_____________________________________  Today’s Date__________________

□ I acknowledge that I am currently enrolled in high school and that I have read and accept the Official Rules as outlined above. 

Entry Form below. If you have questions, please send them to youthtour@iowarec.org. No phone calls will be accepted.
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the 
February newsletter belonged to Denim 
Schechinger and Loren Christiansen .

(USPS 9340)

“This institution is an equal 
opportunity provider and 

employer.”


