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Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

Western Iowa Power Cooperative is 
concerned about the financial hardships many 
families are facing due to the COVID-19 
pandemic. There are several resources available 
to help with energy bills.
Low Income Home Energy Assistance Program 
(LIHEAP): 

LIHEAP is a federally funded grant program that helps low-
income households meet their immediate home energy needs, and 
the deadline to apply for eligibility has been extended to June 30, 
2020. The LIHEAP fund received an allocation of additional federal 
funds as part of the coronavirus stimulus program and assistance is 
available through local community action outreach offices in every 
Iowa county. To find your local office, contact the Iowa Department 
of Human Rights by calling (515) 242-5655 or visit humanrights.
Iowa.gov/dcaa/where-apply.
Iowa 211: 

Calling 2-1-1 is a free and confidential service that provides 
Iowans with help and answers from thousands of health and human 
service agencies and resources in their local communities. Resources 
for utility bill assistance can be found by dialing 2-1-1 or visit 
www.211Iowa.org.
Evaluate payment options:

Concern for community is a core cooperative principle, and 
WIPCO is willing to work with members who may have trouble 
paying their bills. If you are experiencing financial hardships, please 
contact us at 800-253-5189 to discuss payment options. Cooperative 
staff can also suggest ways to reduce your energy use to lower 
your bills. Our top priority is serving our members, especially in 
challenging times.
We continue to be here for you!

Western Iowa Power Cooperative is continuing to serve our 
members throughout the COVID-19 pandemic. As of June 1, our 
lobbies and shops continue to be closed to the public with some 
services available by appointment only, but we are just a phone call 
or email away. You can reach us by phone at 800-253-5189 or for non-
emergent issues, please e-mail wipco@wipco.com. Check our website 
or Facebook page for updates, or call us with any questions.

Member Resources to Help During 
the Pandemic

Offices Closed

Western Iowa 
Power Cooperative 
warehouses & 
offices will be 
closed Friday, 
July 3rd for 
Independence Day.

Have a safe and 
enjoyable holiday!



2 Looking out for you...

Manager’s Message

We’re Here to 
Help You Save

Western Iowa Power 
Cooperative is here for you, 
and given the challenging 
times we’ve all experienced 
the last few months, I’d like 
to share some information 
and ideas to help you save 

energy and money.  
Summer is a great time to conduct an energy 

audit of your home and identify ways to boost 
energy efficiency. Understanding how your 
home uses energy can help you determine the 
best ways to modify energy use and keep more 
money in your wallet.  17-05-1608

An energy audit is one of the best ways 
to determine how energy efficient your home 
is––an audit can also identify areas for potential 
energy savings. Contact WIPCO’s member 
service department to request information 
on doing a thorough audit of your home. If 
you’d prefer to do an energy audit yourself, try 
ENERGY STAR®’s on-line audit. Visit www.
energystar.gov, then enter “home energy 
yardstick” in the search box to get started. But 
keep in mind, an on-line audit won’t be as 
thorough as an in-home audit.

Did you know that WIPCO pays our power 
supplier for the amount of energy used as well 
as a demand rate for how much energy is being 
used at a given time? Consider shifting at-home 
tasks to different times of the day. By running 
the dishwasher or doing laundry during hours 
when people are using less electricity, you can 
help your Cooperative avoid peak demand 
charges during the hours of 4:00 PM – 9:00 PM 
on summer weekdays.  

Lastly, if you have recently purchased a new 
ENERGY STAR®-rated appliance or product, 
make sure you are taking advantage of any 
special offers or rebates that are available. 

As your trusted energy advisor, we’re here 
to help. If you have questions about your bill 
or additional ways to save energy, please let us 
know. We’re only one click or phone call away.  

A founding principle of Iowa’s electric 
cooperatives is “Concern for Community.” We 
know that when the communities we serve 
thrive, your Cooperative will follow. The 
agriculture industry has been hit hard by the 
pandemic. Farmers, ranchers and the industries 
that depend on them are hurting. We’re doing 
what we can to help by calling on Congress to 
provide much-needed relief. Help us stand in 
support for our rural producers!

As Congress considers “Phase 4” legislation 
to provide relief during the COVID-19 pandemic, 
we are asking the U.S. House and U.S. Senate 
to fight for our member-consumer industries 
and the communities they help support. The 
biofuels and livestock/food supply industries 
have been hit especially hard, and as Congress 
negotiates a new coronavirus relief package, 
they should include policies to help our farmers 
and producers through this crisis. While electric 
cooperatives are not directly involved in these 
industries, our Concern for Community extends 
to our members and their livelihoods, and we 
should do what we can to speak on behalf of our 
members during these trying times.

Please take one minute to lend your voice to 
our grassroots efforts by visiting Action Center 
at https://www.votervoice.net/IAEC/home and click 
on “Tell Congress to Protect Biofuels and Food 
Supply Industries.”

Help us stand in support of our producers--both young and old!
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Kolln Retires After 23 Years, and 
Now Every Day is Saturday!

Photo: (l-r)Michael Akers, WIPCO operations manager stands with 
WIPCO’s newest retiree, John Kolln. May 12 marked Kolln’s last day as 
mechanic after 23 years of dedicated service. Pictured in the lower right 
hand corner is the REC cap John was given when he started work. It is 
dirty and worn, but Kolln is proud that he still has it after all these years!

Congratulations to John 
Kolln! May 12 marked Kolln’s 
last day as mechanic at Western 
Iowa Power Cooperative 
following 23 years of dedicated 
service.

Growing up on a farm 
south of Denison, Iowa, John 
developed a love for machinery. 
Following graduation from 
Denison High School and Iowa 
Western Community College, 
Kolln gained experience as 
a mechanic at his own shop, 
Magnum Truck Service, was 
a truck driver for a short time, 
worked at Denison Tractor 
Trailer, Tiefenthaler Construction 
and Ampride before starting his 
career at WIPCO.

“I used to think the machines 

“John has been the heart 
and soul of the Cooperative. If 
the equipment doesn’t operate, 
the job doesn’t get done,” said 
WIPCO General Manager, Jeff 
Bean. “We were very fortunate 
to have had someone with 
John’s talent, humor and insight, 
and we wish him the best in 
retirement,” said Bean.

Kolln looks forward to a 
future enjoying more time with 
his wife, Kim, and their family. 
In his spare time, John plans to 
work on the family farm and 
enjoy viewing some stock car 
races.

Kolln said it best, “Now every 
day is Saturday!” Enjoy it, John!

were of ultimate importance, 
magnified the ability of people, 
and were number one to me,” 
Kolln said. “After working 
closely with WIPCO employees 
and members all these years, I 
now believe that it’s the people’s 
lives we touch while we work 
that is what is most important.” 
Kolln added, “At WIPCO, we 
work for the member at the 
end of the line, so they have 
safe, reliable electric power--the 
students doing their homework, 
the farmers working, the water 
pumping, the hot showers 
enjoyed after a long day, and that 
great cup of coffee shared every 
morning. People’s lives and their 
experiences--that’s the reason we 
do what we do everyday.”

Get a Sneak Peek 
at WIPCO’s Newest 
Fleet Vehicle

WIPCO has always viewed 
ourselves as a valued source of 
information when it comes to 
energy sources, energy usage 
and new and emerging energy 
technologies. 

WIPCO’s newest fleet 
vehicle, a Tesla Model 3, will 
allow us to provide real life 
answers and data when it 
comes to owning an electric 
vehicle in our rural areas. We 
look forward to sharing what 
we learn and help you make 
an educated decision when it’s 
time for your next vehicle.



2020 Annual Meeting Director Elections  
Vote by Mail for a chance to win a MECO Electric Grill   

 
Western Iowa Power Cooperative will hold a District Meeting at the Onawa 
Community Center on Tuesday, August 25 and the Annual Meeting at The 
Stables at Copper Ridge Thursday, August 27. One of the most important 
activities we conduct at the Annual Meeting is the election for the Board of 
Directors. These are 10 people we entrust to give strategic direction and ensure 
the Cooperative has good governance. This year WIPCO members will have the 
opportunity to elect four Directors. One Director will be elected from each 
District, and the Directors must reside and receive service in the District which 
they will represent. 
 
Enclosed with your June energy bill is a flyer (like this example) with instructions 
on how to vote by Mail-in Ballot. If you wish to vote via Mail-in Ballot, the bottom 
portion of the flyer needs to be completed and returned to the Cooperative. A 
Mail-in Ballot will then be mailed to you. Each voting Member is entitled to cast 
one (1) vote for each Director to be elected. All ballots that are returned by mail 
will be eligible to win a MECO Electric Grill. If you vote by mail-in-ballot, you 
need not be present at the Annual Meeting to win the MECO Electric Grill.  
 
If you wish to receive a Mail-in-Ballot for the election of Directors, please write 
your name, address, and location number on the bottom of the flyer. You may 
return the bottom of the flyer with your energy bill payment or drop it off at 
either the Denison or Onawa office.  The bottom of the flyer must be completed 
and returned by August 7 if you wish to receive a Mail-in Ballot. Ballots will also 
be available at the District Meeting in Onawa and at the Annual Meeting in 
Denison. If you have any questions, please call 712-263-2943 or 800-253-5189. 
 
 
 

Please complete bottom portion, detach and return to our office with your bill. 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

SAMPLE – Please do not mail this sample postcard back! 
2020 Annual Meeting - Director Elections 

Vote by Mail for a chance to win a MECO Electric Grill 
 
If you wish to receive a Mail-in Ballot for this year’s Director Elections, please fill in your name, address and location 
number on the space provided. 
 
This postcard must be returned by August 7, 2020. You may return this postcard with your energy bill payment or 
drop it off at either the Denison or Onawa office. Ballots will also be available at the District Meeting in Onawa 
and at the Annual Meeting in Denison. 
 
Name: ________________________________________________________________________________________________  

Address: ______________________________________________________________________________________________ 

Location No.: __________________________________________________________________________________________ 
 

All ballots that are returned by mail will be eligible to win a MECO Electric Grill.  If you vote by mail-in ballot, you 
need not be present at the Annual Meeting to win the MECO Electric Grill. 
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SAMPLE - Please do not mail this sample 

postcard back!
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Tips for Managing Home Energy UseWIPCO has 

contracted 
with 
Chapman 
Metering of Avoca, 
Iowa to change 
out meters in our 
service territory. In 
June, Chapman will 
be working in the 
Charter Oak area and 
south of Schleswig. 
Our contractors may 
not knock on each 
member’s door, but 
will approach and 
replace WIPCO’s 
metering equipment 
and move on to the 
next location down the 
line. Their vehicles 
will be marked with 
Chapman Metering 
and WIPCO meter 
reader magnets. Please 
make sure there is 
access to all WIPCO 
equipment at your 
location. WIPCO 
would like to thank 
you for your patience 
during this process 
and if you have any 
questions or concerns, 
please call 1-800-253-
5189 and ask to speak 
to the Operations 
Department.

WIPCO encourages our 
members to use energy 
wisely. After months of home 
confinement, members likely 
saw an increase in home energy 
use. Here are some ways to help 
lower your energy bill during 
the spring and summer months:

• Use a ceiling fan when 
you’re in the room and 
set your thermostat a few 
degrees higher in warm 
weather to lower your 
electric bill. Make sure 
the ceiling fan is running 
counter-clockwise in the 
summer and turn off the 
ceiling fan when you 
leave the room.

• Wash only full loads of 
laundry and use warm or 
cold water. Using warm 
water instead of hot can 
cut a load’s energy use in 
half, and cold water can 
save even more.

• Air dry dishes in your 
dishwasher. This step can 
cut your dishwasher’s 
energy use by up to 50 
percent.

• Unplug appliances and 
electronics when not 
in use. When powered 
on, game consoles, 
televisions, computers 
and similar electronics are 
responsible for up to 12 
percent of energy use.
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ATTENTION IRRIGATORS:

If you have an irrigation service and the service 
is on the load control rate (shuts off the system 
when NIPCO deems necessary), you will receive 

an e-mail and/or text notification 
when the system is 
being controlled. 
If you have not 
provided WIPCO with 
your e-mail address 

and/or cell phone number, and you 
would like to receive load control information via 
e-mail and/or text, please contact our office. 

Those irrigators on the load control rate (shuts 
off the system when NIPCO deems necessary) will 
no longer have the option of calling the answering 
machine access number to get load control 
information. 

If you have other questions pertaining to 
irrigation services, please call our office at          
712-263-2943 or 800-253-5189.

One easy call gets your utility lines marked 
and helps protect you from injury and 
expense. 
Safe Digging Is No Accident: Always Call 811 Safe Digging Is No Accident: Always Call 811 
Before You Dig Before You Dig 
Visit call811.com for more Visit call811.com for more 

WIPCO sells, installs and services heating 
and cooling equipment. Contact Member 
Services at 800-253-5189 for details!



7Grain Bin Clearance Notice
When you start to plan for a new 

grain bin or move an existing one, 
please contact WIPCO.

WIPCO and Northwest Iowa Power 
Cooperative (NIPCO) will provide assistance 
in planning for a safe environment for 
everyone working and living around grain 
bins.  The State of Iowa requires specific 
clearances for electric lines around grain 
bins, with different standards for those 
filled by portable and permanent augers, 
conveyors and elevators.

The attachment to this article shows a 
drawing of the specific clearances required 
for both scenarios. If you have any questions 
concerning the drawings, please contact 
WIPCO.  51-11-19678

According to the Iowa Electric Safety 
Code found in Iowa Administrative Code 
Chapter 199 -- 25.2(3) b. An electric utility 
may refuse to provide electric service 
to any grain bin built near an existing 
electric line which does not provide the 
clearances required by the American 
National Standards Institute (ANSI)C2-2017 
“National Electrical Safety Code,” Rule 234F. 
This paragraph “b” shall apply only to grain 
bins loaded by portable augers, conveyors 
or elevators and built after September 9, 
1992, or to grain bins loaded by permanently 
installed augers, conveyors, or elevator 
systems installed after December 24, 1997. 
(As adopted by the Iowa Utilities Board) 

WIPCO is required by the Iowa Utilities 
Board to provide this annual notice to 
farmers, farm lenders, grain bin merchants, 
and city and county zoning officials.  If you 
have any questions concerning clearance 
regulations, please call the Cooperative. 
Disclaimer:  These drawings are provided as part of 
Iowa electric cooperatives’ annual public information 
campaign and are based on the 2017 Edition of the 
National Electrical Safety Code.  To view the actual 
drawings refer to that publication.  Every care has 
been taken for the correctness of the contents for these 
drawings. However, the Iowa Association of Electric 
Cooperatives and its member cooperatives accept no 
liability whatsoever for omissions or errors, technical 
inaccuracies, typographical mistakes or damages of 
any kind arising from the use of the contents of these 
drawings, whether textual or graphical.
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the May 
newsletter belonged to Steve Graber and 
Aggie Schoening.

(USPS 9340)

“This institution is an equal 
opportunity provider and 

employer.”


