
What’s inside...
Message from the Manager 2
Preparing for the Future 3
Director Candidate Profiles 4
Nominating Committee Meets 5
Voting by “Mail-in-Ballot” 6
Protecting What is Important 7
$25 Credit--Find Your Location # 8

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
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services.
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Why do we hold director 
elections?

Democratic member control is 
a key cooperative principle, and 
WIPCO’s annual director election 
is an important opportunity for 
members to have a say in the 
cooperative’s direction.

Because WIPCO is a 
cooperative, WIPCO members 
elect local representatives--other 
WIPCO members--to serve on 
the 10-member board. Directors 
participate in setting policy and 
are expected to represent the 
interests of the entire WIPCO 
membership. 

More information about how 
you can vote in the upcoming 
director elections can be found in 
this newsletter on page 6.

Also watch for more details 
on the 2022 Annual Meeting in 
the August newsletter, on our 
website at www.wipco.com and 
follow us on Facebook! 

Google Translate Feature Added to WIPCO Website 
“Access My Account” Secure Online Portal

At Western Iowa Power Cooperative, we understand that our 
consumer-members are as diverse as the power and services we 
provide. Our website is no different.

In early 2018, WIPCO added a Language Translation feature to our 
homepage to ensure we are able to serve all of our members’ needs. 
You can find the Language Translation feature at the top of our 
home page, accessible from any desktop or laptop computer, tablet 
or smartphone.

We are pleased to announce the Language Translation feature 
is now available on the “Access My Account” members’ online 
account and payment portal (see below). On this secure part of our 
website, consumer-members can look up account information, view 
statements, services, and available customer service programs and 
make payments.

Simply click the down arrow and select a language. Contact our 
office at 800-253-5189 or 712-263-2943 if you have questions or need 
assistance accessing your account.



2 Looking out for you...

Marcus Rihner, 
Executive Vice President 

& General Manager

In early May, 
the North 
American 
Electric 
Reliability 
Corporation 
(NERC) 

released 
a report 
outlining 
their 2022 
Summer 
Reliability 

Assessment.
In the report, NERC raised 

concerns regarding several regional 
transmission organizations (RTOs) 
and their challenges related to electric 
generation and transmission this 
summer.

This month, I wanted to pause our 
series on the cooperative principles 
and utilize this space to discuss 
what it all means and how WIPCO is 
working with its industry partners to 
address these issues.
NERC’s Summer Reliability Assessment

NERC placed Midcontinent 
Independent System Operator (MISO) 
in a “high risk” category for electric 
generation/capacity shortfalls this 
summer. RTOs Southwest Power Pool 
(SPP), the Western Interconnection, 
and ERCOT (Texas) were identified as 
“elevated risks.”

NERC outlined the following 
factors leading to these risk levels:

• Storm damage to a key SPP 
transmission line.

• Above-average temperatures 
and drought contributing to 
high demand and lower-than-
average output from hydro 
generators.

• Supply chain challenges leading 
to difficulty securing fuels and 
other key resources.

• Cybersecurity threats.
What does this mean for WIPCO?

The way we generate electricity is 
rapidly changing. More and more, 
renewable energy sources like wind 
and solar power are coming online, 
while traditional sources like coal, 

Reliability is Paramount at Our Cooperative
nuclear and natural gas are 
being retired. WIPCO believes 
and advocates for an “all-of-
the-above” energy approach. 
“All-of-the-above” promotes 
the idea that the US depends on 
a reliable and sustainable fuel 
supply that includes developing 
and incorporating domestically 
produced renewable energy resources 
to supplement baseload generation 
that includes biofuels, natural gas, 
nuclear, hydropower, and coal.

In May, SPP (WIPCO’s RTO) 
reported that they project enough 
generation to meet summer peak 
demand. However, that doesn’t 
eliminate the risk of an isolated 
energy emergency alert (EEA) that 
could be prompted by a weather 
event, as we encountered in February 
2021. Winter Storm Uri produced 
prolonged arctic cold that negatively 
impacted generation resources in the 
SPP footprint. SPP mandated WAPA, 
NIPCO’s transmission operator, to 
curtail load in our service territory.

It’s important to remember that the 
electric grid is made up of thousands 
of generating stations and millions of 
miles of line. A power plant outage or 
natural disaster could have an impact 
on SPP’s projections. WIPCO, NIPCO, 
and NIPCO’s primary power provider, 
Basin Electric Power Cooperative, 
are all well-positioned to meet this 
summer’s peak demand. In addition, 
as we have always done, we will 
communicate potential issues with you 
as they arise. 
What is WIPCO doing?

We continue to work with 
policymakers and regulators on 
the state and federal levels for a 
sensible “all-of-the-above” generation 
approach.  09-04-3646

The ongoing energy transition 
must recognize the need for time 
for technology development while 
including all energy sources to 
maintain reliability and affordability. 
A resilient and reliable electric 
grid that keeps the lights on is not 
only paramount to what we do but 

serves as a cornerstone of our rural 
economy.

 Electric cooperative families and 
businesses rightfully expect the lights 
to stay on at a price they can afford. 
To maintain the reliability of your 
power supply, we must continue 
with an “all-of-the-above” strategy 
that includes renewable energy as 
well as dependable resources we 
have come to rely on like coal, natural 
gas, nuclear, and hydropower. This 
diverse energy mix is essential to 
meeting these expectations day in and 
day out.

WIPCO supports and encourages 
the development and use of 
renewable energy, but with current 
technology, the intermittent nature 
of renewables means there may be 
times when there simply isn’t enough 
renewable energy alone to keep 
the lights on. This means we must 
continue to recognize the value of 
baseload generation plants now and 
into the future.

After the February 2021 event 
(during which rolling blackouts 
were not necessary in the NIPCO 
system due to our load management 
programs), we worked with 
NIPCO, Basin, and SPP to refine 
communication processes and 
emergency operations procedures. 
We are better equipped to respond 
and communicate potential EEA 
events impacting our service area, 
should they arise in the future.

Our mission remains the same. We 
are here to provide you with safe, 
reliable, and affordable electricity that 
is also environmentally responsible. 
We will continue to advocate on your 
behalf and do everything we can to 
continue to live up to that mission.



3What’s happening at your Cooperative?

WIPCO Executive Vice President & General Manager, Marcus Rihner, 
has completed an intensive program in electric utility management. 
The Robert I. Kabat Management Internship Program (MIP) is a series 
of workshops offered by the National Rural Electric Cooperative 
Association in conjunction with the University of Wisconsin-Madison. 
The program guides participants through all facets of the electric utility 
industry, including the many changes occurring around the nation.

Rihner is part of a select group of electric utility CEOs and 
management staff that will graduate from the MIP this year.

MIP participants go through three 10-day sessions designed to 
challenge and educate in new, innovative management techniques. 
Participants leave with a better understanding of what member-
consumers want and how to ensure they get it.

By also covering the unique principles that govern the operations 
of electric cooperatives, the program helps the co-op analyze other 
business ventures it may want to enter as well as enhancing the core 
organization.

Only rural electric cooperative CEOs and top-level management 
participate in the program. This allows greater emphasis of study on 
management and leadership challenges and the aspects of consumer-
ownership that cooperatives enjoy. Participants focus on member value 
as part of day-to-day decision making.

Rihner has completed one of the most exclusive management 
development programs in the nation for electric cooperatives.

WIPCO Executive Vice President & General Manager, Marcus 
Rihner (left) receiving his certificate of completion of the Robert 
I. Kabat Management Internship Program from Gary Pfann, 
Director, Executive and Staff Education at NRECA (right).

WIPCO General Manager Prepares for the Future

Electrical safety is always a 
top priority at WIPCO, and our 
employees live a culture of safety 
each day as they work to provide 
reliable power to our consumer-
members.

WIPCO employees attend 
monthly safety meetings and 
special trainings to help make 
our jobs and workplace a safe 
and healthy environment. Crews 
complete yearly pole-top rescue 
and all employees participate 
in CPR/First Aid training. 
Each month, a member of the 
Cooperative’s Board of Directors 
attends a safety meeting to 
keep the board informed on the 
employees’ participation and 
training.

Safety - Always a Top Priority

WIPCO employees are shown as 
they prepare to perform pole-top 
rescue training as part of the June 
monthly safety meeting.



4 Western Iowa Power Cooperative Director Candidates

Peter and his wife, Deb, live south of Onawa in 
Franklin Township. They have four children and 
five grandchildren. Peter raises cattle and farms 
1,700 acres of corn and beans. He is a member of the 
United Church of Christ, Monona County Cattlemen 
director, served 4 years on the West Monona 
Board of Education with 2 years as President, and 
past Monona County Farm Bureau director. Peter 
has served on the WIPCO Board for 20 years and 
is currently Board Secretary.  He enjoys home 
improvement projects, gardening and camping.

District No. 4 
Peter Alexander

District 4 - Peter 
Alexander will be 

running unopposed in 
this election.

Janet and her husband, Ross, live north of Vail 
in Westside Township. They have three children 
and three grandchildren. Janet worked at IBP 
for 15 years and WIPCO for 27 years, retiring in 
2018. She has served on the WIPCO Board for three 
years and is currently Assistant Secretary-Treasurer. 
The Iversens are currently landlords for a small 
farm north of Vail. Janet is a member of Home & 
Hobby Club and enjoys renovating the farmplace, 
sewing and quilting, babysitting, attending 
grandchildren’s activities and traveling. 

District No. 9 
Janet Iversen

John and his wife, Diane, live east of Vail in 
Westside Township. They have three children 
and one grandchild. John retired in 2018 after 42 
years in insurance and real estate. He helps at 
the Manning Manilla golf course, officiates high 
school football and basketball, and volunteered 40 
years on the Vail VFD, 25 years as secretary and/
or treasurer. He served 3 years each on Holy Cross 
and Kuemper school boards and as a director for 
the Vail Community Club. John is a member at St. 
Ann’s in Vail and enjoys golf and woodworking.

District No. 9 
John Walsh



5Western Iowa Power Cooperative Director Candidates

Mike and his wife, Connie, live south of 
Manning in Lincoln Township. They have three 
children and 10 grandchildren. Mike worked at 
West Central Cooperative and is now retired. 
He is a member of Sacred Heart Church, 
Knights of Columbus, Manning Community 
Foundation Board, Audubon County Solid Waste 
Management Commission, Audubon County 
Fair Board, and current director on the WIPCO 
Board for 6 years.  He enjoys spending time with 
grandchildren and attending their events.

District No. 10 
Mike Blum

Nominating Committee Meets
Members of the 2022 Nominating Committee

The 2022 Nominating Committee met on June 
16 to nominate member-consumer candidates 
who have indicated their desire and willingness 
to serve on the Western Iowa Power Cooperative 
Board of Directors.

The Nominating Committee members are an 
important part of the election process, and we 
thank them for their duties.

Director elections will take place on Thursday, 
August 25, 2022. See page 6 for mail-in ballot 
instructions. Look for the official Notice of Annual 
Meeting of Members, which will be included 
with the mail-in-ballots to be mailed to members’ 
homes later this month. And, be sure to read the 
August issue of the WIPCO Informer for more 
Annual Meeting details.  43-31-21546

Dennis 
McCandless

James 
Alexander

District 10 - Mike 
Blum will be running 

unopposed in this 
election.

Dennis 
Backhaus

Mark Schwery

Karl Albertsen

Brad OttoCOUNTY

Monona County Fair - Onawa - 
July 12 thru 17 

Crawford County Fair - Denison - 
July 20 thru 24



6 How to Vote by “Mail-in-Ballot”
The 2022 director election will be held by mail-

in ballot. Members, please watch for your official 
WIPCO Election ballot in your mailbox later in 
July. Each member is entitled to one (1) vote. 
Also included in the mailing will be the Notice of 
Annual Meeting, director candidate profiles, a ballot 
envelope and a return envelope to be mailed or 
placed in one of our office drop boxes.  

Your ballot will be kept sealed and in a secure 
location until opened and counted by WIPCO’s 
attorney and official ballot counters. It is important 
that members use both envelopes to maintain the 
anonymity of the votes. All ballots returned by 
close of business (4:00 p.m.) on August 18, 2022, 
will receive a $10 bill credit and be eligible in the 
drawing for an electric grill and bill credits in 
amounts up to $50. If your ballot isn’t received by 
close of business on August 18, you can still return 
your ballot up to and including the day of the 
meeting; however, you won’t be eligible for the grill 
or special bill credit drawings.

Follow the examples on this page to mark and 
return your ballot when you receive it in the mail.

***3.  Place your “Ballot” envelope 
in the postage-paid return 
envelope and drop in the mail

**2.  Place your ballot in the 
“Ballot” envelope and seal

*1.  Mark your ballot 
(Sample--Please do not mail back in)

WESTERN IOWA POWER COOPERATIVE 
MAIL-IN BALLOT FOR VOTING ON DIRECTORS 

ANNUAL MEETING - AUGUST 25, 2022
Vote for no more than one Director for each District.

THREE-YEAR TERM
(Three to be Elected)

 District No. 4: 
 Peter Alexander
     
 Unopposed

 District No. 9 
 Janet Iversen

 John Walsh

 District No. 10: 
 Mike Blum 
     
 Unopposed

SAMPLE
PLEASE DO NOT 

MAIL BACK IN

(Mark ballot with an “X” in the square 
behind each nominee for whom you vote.)



7Generators - Protect What Matters Most 

809 Highway 39 North
Denison, IA 51442
800-253-5189 or 712-263-2943www.wipco.com
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418 East Iowa Avenue  -  P.O. Box 115
Onawa, Iowa 51040

712-433-1622 OR 800-253-5189
FAX 712-433-2725

wipco@wipco.com

www.wipco.com

Office & Warehouse Hours
Monday - Friday 7:30 a.m. to 4:00 p.m.

https://www.facebook.com/pages/
Western-Iowa-Power-Co-Op/160024430687171

Published monthly by 
Western Iowa Power Cooperative
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Marcus Rihner, Executive V.P./General Manager
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“This institution is an equal 
opportunity provider and 

employer”

Save $25.00 on your REC bill
Read this newsletter carefully. 

Hidden somewhere within these pages 
are two Member location numbers. Find 
your location number in this newsletter, 
call the REC office by the 20th of the 
month, and you will receive a $25.00 
credit on your energy bill.

The location numbers in the June newsletter belonged to 
Dennis Morgan and Cory Albers.

(USPS 9340)

The combined use of large appliances like dishwashers, clothes dryers and 
washing machines account for the largest percentage of electricity use in 
the average U.S. home. Take small steps to save energy when using these 
appliances. Only run full loads in the dishwasher, and thoroughly scrape 
food from dishes before loading. Dry towels and heavier cottons separate 
from lighter-weight clothing, and clean the lint screen after every use. Wash 
clothing in cold water to save energy used to heat water.

Source: EIA and DOE


