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Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

WIPCO resumed normal operations and reopened lobbies for 
business on Monday, June 22. We are taking special measures to protect 
visitors and employees as the COVID-19 pandemic continues. Hours of 
operation are 7:30 a.m. until 4 p.m., Monday through Friday. 

“We’re requesting that our members follow the recommended 
social distancing guidelines within our offices,” says General Manager 
Jeff Bean. “We ask all visitors to follow instructions as posted on lobby 
signage, floor markers and directional signs for your safety and others.”

 WIPCO continues to closely monitor the latest developments 
regarding COVID-19 and is following recommendations from local and 
state officials, including the Centers for Disease Control and Prevention 
(CDC).

To minimize health risks for members, employees and the general 
public, WIPCO is taking additional precautions, including:

• Installing clear acrylic sneeze guards in each front office   
 customer service area.

• Adding social distancing markers to our lobby floors to   
 help keep visitors at least 6 feet apart.

• Distributing face masks, gloves and sanitizing products to   
 our offices and employees.

• Using enhanced cleaning and disinfecting procedures   
 throughout our facilities.

• Requiring employees and members who interact with each  
 other to wear masks and wash or sanitize hands frequently.

Most services can be handled remotely, reducing the need to visit 
one of our offices. WIPCO members are encouraged to use the co-op’s 
drop boxes or other electronic means of doing business, such as through 
our website or over the telephone whenever possible to reduce the risk 
of exposure. Our Customer Service 
Representatives are available Monday 
through Friday, 7:30 a.m. to 4 p.m. 
by calling 800-253-5189 or for non-
emergent business please send email 
to wipco@wipco.com.

We appreciate your patience 
and understanding as we navigate 
these unprecedented times. Despite 
the challenges the world is currently 
facing, our focus remains on delivering 
safe and reliable power to our 
members.

Western Iowa Power Cooperative 
Resumes Normal Operations and 
Reopens Lobbies for Business

July is National 
Grilling Month!  
WIPCO sells MECO® electric 
grills. We have two models 
for sale--a table top grill 
and a cart grill with stand. 
Both models come with 
thermostatic control and 1500-
watt heating element and a 
rotisserie.
Call WIPCO at 800-253-5189 
for more information and price 
of our grills!
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Manager’s Message

Meeting and 
Election changes 
Due to COVID-19 

 Your Cooperative is 
required to conduct an 
annual meeting each year as 
according to the Articles of 
Incorporation and Bylaws. 
The purpose is to hold 

the election for the board of directors, share 
important financial information, and occasionally 
vote on other matters such as by-law changes.

Historically, WIPCO holds both a district 
meeting and an annual meeting each year. 
While WIPCO’s district and annual meetings 
are designed to take care of the important 
business of your co-op, they have also served 
as community gatherings where a good meal is 
served and neighbors can meet new neighbors--
or catch up with old acquaintances.  42-01-10755

This year, due to COVID-19 restrictions, and 
in an effort to protect the health and safety of the 
members and employees, the Board of Directors 
has decided to cancel the district meeting and 
not hold an in-person annual meeting but rather 
will complete the election of Directors by mail-in 
voting (a ballot will be mailed to each member) 
as permitted by the Bylaws.

We apologize for any inconvenience this 
causes and are disappointed that we will not 
have the opportunity to visit with members at 
the meeting as we usually do. These are unusual 
circumstances, and we want to be mindful 
of the health and safety of our members and 
employees while still conducting the necessary 
business of the Cooperative.  The reports you 
usually receive at the meeting will be recorded 
or distributed to the members by alternative 
means, as we still want you to remain informed.  
The election results will be posted to our website 
and included in the newsletter that is distributed 
following the meeting.

See page 6 for mail-in ballot instructions. If 
you have any questions about the voting process 
or your services with the Cooperative, please call 
our office at 800-253-5189.  

Let’s Talk 
The energy industry is undergoing rapid 

change, and technology is paving the way for 
innovation in the way energy is used, produced, 
stored and shared. Consumers are interested in 
more green energy alternatives while smart homes 
and apps make managing energy use and paying 
your electric bill more convenient than ever. 

While the changing energy market has created 
more options for consumers, it has also resulted 
in more utility scams and misleading information 
surrounding solar 
installations in 
particular. That’s 
because of two factors. 

Utility scams are 
common because of the 
vast number of utilities 
that exist, and consumers are understandably 
anxious with the threat of disruption to their 
electric, heating or water service. Second, new 
products and services in the energy industry 
provide an opening for scammers and pop-up 
companies to provide misleading information or 
shoddy products and services.

A common phone scam typically begins with 
a phone number that appears to be from a valid 
utility company. The scammer will claim you have 
a past due account and threaten to disconnect 
service or take legal action. The scammer will 
typically demand that you use a prepaid debit card 
or money order, often within a very short, urgent 
time frame to pay the “past due” amount. 

Not sure if you are being scammed? Here are 
some tips:

• Be aware of the status of your account. If 
you have a question or concern about your 
energy bill, call us directly. Do not use the 
phone number given by the scammer.

• Never give your banking or personal 
information over the phone to someone 
without proper account verification.

• Considering solar for your home? Call 
WIPCO’s solar experts at 800-253-5189. We 
have available options and can help you 
make the right decision.
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Used Utility Poles Available
Utility poles are a 

major component of 
WIPCO’s infrastructure, 
supporting our electric 
distribution lines that 
carry power to our 
members.

Western Iowa Power 
Cooperative uses a pole 
testing program to help 
ensure safe and reliable 
electric service.

WIPCO hires a contractor to test between 
3,500 and 4,000 poles each year and poles are 
tested on a 10-year rotation. Poles are checked 
visually on the outside and drilled to determine 
any internal decay. If the pole is determined to be 
in good condition, the pole is treated with wood 
preservative and the dirt is put back around the 
pole. If the pole is found to be defective, it is 
replaced.

Poles are also replaced due to vehicle accidents, 
severe storm damage or other unforeseeable 
events. Poles that do not pass inspection are 
disposed of and not worth recycling for other use 
but others can be reused for a variety of purposes. 

If you are interested in purchasing used poles, 
contact WIPCO’s Warehouse Material Clerk in 
Denison or Onawa by calling 800-253-5189. All 
used poles purchased must have a pole release 
form signed by the member.

Stay Connected to Western 
Iowa Power Cooperative
Have you seen our Facebook page? Visit  
www.wipco.com for links to our 
Facebook site. It is a great way 
to stay informed about what is 
happening at your Cooperative!

Be sure to call 811 several 
days before any digging 
project. Hitting an 
underground utility line 
while digging can cause 
serious injury, disrupt service 
to entire neighborhoods, and 
potentially result in fines and 
repair costs.
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District No. 1 
Teresa Ernst

District No. 1 
Mike Friis

District No. 2 
Louis Reed

District No. 2 
Colleen Sulsberger

Teresa and her husband, Lyle, live west of Whiting 
in Lake Township. They have two children. 
Teresa currently works part-time at the Whiting 
Public Library. She worked in marketing and 
communications at Mercy Medical Center from 2000 to 
2018, holds an Iowa life and health insurance license, 
and worked at Blue Cross Blue Shield of Iowa from 
1981 to 2000. She is a member of the Whiting Christian 
Church, president of the Whiting Community Club 
and an ISU Master Gardener. Teresa enjoys reading, 
gardening, travel and spending time with her family.

Mike and his wife, Linda, live south of Sloan in Lake 
Township. They have one daughter. Mike is retired 
after working 27 years in the cooperative system 
as location manager for Western Iowa Cooperative 
and New Cooperative, where he was in charge 
of the day-to-day operations at the Blencoe and 
Onawa locations. He is a member of the Community 
Church of Christ in Sloan, currently serves as church 
council president, and was EMT for the Sloan Fire 
Department from 1974 to 1995. In his spare time, Mike 
enjoys golf, fishing, and travel.

Colleen lives north of Mapleton in Maple Township. 
She has two children. Colleen was in pharmaceutical 
sales for nearly 25 years and retired in 2012 as a senior 
manager and worked from 2013 to 2015 as Director 
of Child Protection for the diocese of Sioux City. She 
has past service in Catholic education and church 
committees, served as President of the local American 
Heart Association and was active in Boy Scouts with 
her son and Girl Scouts with her daughter. Fully 
retired now, Colleen enjoys gardening, water sports, 
reading and activities with her children and extended 
family.

Louis and his wife, Terri, live east of Ticonic in Grant 
Township. The Reeds have two children and five 
grandchildren. Louis farms and raises corn, beans, 
alfalfa and has a cow/calf operation. He has past 
service on the Maple Valley School Board, the Monona 
County Soil Conservation Board and is a member 
of the Monona County Cattlemen. Louis, current 
president of the Western Iowa Power Cooperative 
Board, has served as a director since 1995 and is also 
president of the Northwest Iowa Power Cooperative 
Board of Directors. He enjoys motorcycle riding and 
spending time with his family.
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District No. 7 
Leroy Hight

District No. 8 
Todd Brus

District No. 8 
Mike Fink

Todd and his wife, Tracy, live west of Denison in 
Denison Township. They have a son, daughter-in-
law and two grandkids. Todd farms with his brother, 
Jeff, in the Denison area. They raise corn, soybeans 
and alfalfa and have a 325 head cow/calf operation. 
Todd is an elder and past vice president at Our Savior 
Lutheran Church. He is a member of Crawford County 
Cattlemen, the Iowa and National Corn Growers 
Association, and has been on the WIPCO board for 
six years. Todd enjoys camping and boating at Lake 
View, traveling to Nascar races, spending time with 
family and friends and serving on the WIPCO board.

Leroy and his wife, Marlene, live north of Schleswig 
in Otter Creek Township. They have three children 
and six grandchildren. Leroy has farmed for 47 years, 
retired from IBP/Tyson after 36 years, and retired 
from real estate appraising. He was the president of 
the former Schleswig Retirement Homes’ Board, is on 
the finance board of Immanuel Lutheran Church and 
is a member of the Schleswig Community Club. Leroy 
is currently treasurer of the WIPCO Board, where he 
has served for 22 years. He enjoys spending time with 
family, reading, golfing, fishing and grilling. 

Mike and his wife, Patricia, live west of Deloit in 
Goodrich Township. They have 7 children and 6 
grandchildren. Mike manages a 225 acre farm in 
Crawford County. He started Midwest Satellite 
& TV with stores in Denison and Milford and 
retired in 2019 after 25 years. Over the years, Mike 
was Crawford County 4-H officer, Denison FFA 
officer, Denison Chamber and Crawford County 
Development member, and was a local officer and 
district and regional director for the Denison Jaycees. 
Mike’s hobbies include running a portable band-saw 
sawmill, woodworking, hunting, fishing and golfing.

District 7 - Leroy 
Hight will be 

running unopposed 
in this election.

Why do we hold director elections?
Democratic member control is a key 

cooperative principle, and WIPCO’s annual 
director election is an important opportunity 
for members to have a say in the co-op’s 
direction.

Because WIPCO is a cooperative, WIPCO 
members elect local representatives--other 
WIPCO members--to serve on the 10-member 
board. Directors participate in setting policy 
and are expected to represent the interests of 
the entire WIPCO membership.

More information about how you can 
vote in the upcoming director elections and 
modifications to the 2020 WIPCO Annual 
Meeting is available in this newsletter and on 
our website at www.wipco.com.
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In light of the coronavirus pandemic, the 

WIPCO Board of Directors made the decision 
to move forward with the 2020 director election 
by mail-in ballot only. A ballot will be mailed to 
each member.

Members, please watch for your official 
WIPCO Election ballot in your mailbox. Each 
member is entitled to one (1) vote. Also included 
in the mailing will be director candidate profiles, 
a ballot envelope and a return envelope to be 
mailed or placed in one of our drop box locations 
in Denison or Onawa.  07-07-1180

Your ballot will be kept sealed and in a 
secure location until opened and counted by 
the Cooperative’s attorney and official ballot 
counters. It is important that members use both 
envelopes to maintain the anonymity of the votes. 
All ballots must be returned to WIPCO no later 
than 4:00 p.m. on Wednesday, August 26.

Please follow the examples on this page to 
mark and return your ballot when you receive it 
in the mail.
**2.  Place your ballot in the 
“Ballot” envelope and seal

*1.  Mark your ballot 
(Sample--Please do not mail back in)

WESTERN IOWA POWER COOPERATIVE 
MAIL-IN BALLOT FOR VOTING ON DIRECTORS 

ANNUAL MEETING - AUGUST 27, 2020
Vote for no more than one Director for each District.

THREE-YEAR TERM
(Four to be Elected)

 District No. 1: 
 Teresa Ernst
     
 Mike Friis

 District No. 2 
 Louis Reec

 Colleen Sulsberger

 District No. 7:
 Leroy Hight

 Unopposed

 District No. 8: 
 Todd Brus 
     
 Mike Fink

(Mark ballot with an “X” in the square 
behind each nominee for whom you vote.)

***3.  Place your “Ballot” envelope 
in the postage-paid return 
envelope and drop in the mail

SAMPLE
PLEASE DO NOT 

MAIL BACK IN
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Members of the 2020 Nominating Committee - top 
(left to right): Barbara Hobbs, Gene Smith, Robert 
Otto, Michelle Kane, and Matt Bieret; bottom 
(left to right) : Loretta Reimers and Craig Dozark

The 2020 Nominating Committee met on June 
17 to nominate member-owner candidates who 
have indicated their desire and willingness to 
serve on the Western Iowa Power Cooperative 
Board of Directors.

The Nominating Committee members are an 
important part of the election process, and we 
thank them for their duties.

Director elections will take place on Thursday, 
August 27, 2020.

Look for the official Notice of Annual Meeting 
of Members and more details in the August issue 
of the WIPCO Informer. 
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the June 
newsletter belonged to Jill Wonder and 
Tracy & Staci Bird.

(USPS 9340)

“This institution is an equal 
opportunity provider and 

employer.”


