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Want to learn about additional ways to save energy? 
Contact us for more energy e�ciency tips!

ATTIC
In many homes, attic insulation is one of easiest, least 

expensive and most effective ways to reduce your 
energy use. Contact us to find out how much insulation 

is right for your home. In colder regions, a properly 
insulated attic also reduces the chance of ice dams.

BEDROOM
Ceiling fans can help save energy all 
year long! In the summer, fans 
should rotate counter clockwise to 
push air down creating a cooling 
flow. In the winter, fans should 
rotate clockwise to help draw cool 
air up toward the ceiling and push 
the warm air that naturally rises 
down to you and your family. 

DEN/OFFICE
Plug all electronic gadgets such as 
phone and laptop chargers, printers, 
gaming consoles and BluRay players 
into a power strip with an on/off 
switch. When not in use, turn the 
power strip off to eliminate all those 
energy vampires. 

BATHROOM
Take a short shower instead of a 
bath. Short showers use 
much less water, and 
you’ll also save energy 
by not heating all that 
extra water!

LIVING ROOM
Smart thermostats learn how you and 
your family live, and automatically 
adjust the temperature settings based 
on your lifestyle to keep you comfort-
able while saving you money.

KITCHEN
Make sure your burner isn’t bigger than 
the pan, and use flat-bottomed pans to 
maximize surface contact with the burner. 
Don’t preheat the oven until you’re ready 
to use it. Minimize the number of times 
you open and close the refrigerator or 
oven door.

A Full House 
of Energy 
Savings

Bring in the New Year with 
These Money Saving Ideas
• Heat - Since heating 

accounts for a large portion 
of your home usage, dress 
warmly and keep the 
temperature in your home 
set at 68 degrees when you 
are awake and lower a few 
degrees when not home or 
asleep.

• Water Heating - set your 
water heater temperature 
at 120 degrees.

• Appliances - Do laundry in 
cold water, when possible. 
Air dry dishes and line dry 
clothes as often as possible.

• Electronics and other 
devices - Let Energy 
Star help you cut costs. 
Energy Star products use 
less energy than other 
products. You can also 
save money by unplugging 
products that are not in 
use.

• Lighting - Switch to Light 
Emitting Diode (LED) 
bulbs, which use less 
energy than incandescent 
light bulbs.
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Manager’s Message

WIPCO has a long 
history of supporting energy 
efficiency; in fact, we’ve 
been offering cost-effective 
energy efficiency programs 

since the late 1980s. These programs include 
rebates and incentives for various energy-efficient 
products, such as heating and cooling and water 
heating equipment.  WIPCO’s Switch Makes 
Cents program is designed to reduce electric 
demand. Additionally, your electric cooperative 
continues to upgrade facilities to maximize 
efficiency, including more efficient transformers 
and upgrades to substations.

WIPCO supports energy efficiency as part of 
our continuing commitment to the cooperative 
principles. First, WIPCO’s Board of Directors 
actively participates in governance and long-term 
decision-making, including investments in energy 
efficiency programs. By maintaining local control 
over energy efficiency, these programs can be 
tailored to meet the specific needs of our members 
and the areas we serve.

Second, WIPCO understands the value of 
education and training. As co-op employees and 
board members 
continually 
receive training 
to become better 
equipped to 
manage day-to-
day operations, 
co-ops also work 
hard to provide 
information and 
education to 
our members on 
energy-efficient 
products and 
services and how 
to effectively 
manage your 
energy use. 

Minimizing Costs 
with Energy 
Efficiency Measures

Third, WIPCO works hard to maintain and 
enhance the areas we serve. Energy efficiency 
and cooperative solar programs can help reduce 
additional electricity purchases or the need to 
build additional electric generation which works to 
minimize energy costs for our members.

 

 Finally, your Cooperative works in cooperation 
with other cooperatives to more effectively 
deliver energy efficiency programs to members. 
By partnering with other cooperatives, energy 
efficiency programs can be developed and 
delivered more effectively and at a lower cost than 
WIPCO could do alone.

Ultimately, WIPCO invests in energy efficiency 
programs to benefit the communities we serve. 
If you have questions, concerns, or would like to 
learn more about energy efficiency, please contact 
us at 800-253-5189 and ask to speak with a member 
service representative.
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Scholarship Application Submission Deadline Approaching
Scholarship applications are due by Friday, February 8, 2019. Please remember if you are mailing to 

allow time for it to reach us by this date or you can bring the 
application and other requirements to either the Denison or 
Onawa WIPCO office.

This year’s scholarship program includes two $1,000 
scholarships and four $500 scholarships. Two of the $500 
scholarships will be designated specifically for students 
enrolling in a vocational/technical school.

The scholarships must be used for educational costs, and 
the student must enter college in the fall of the school year for 
which the scholarship is given.  26-15-30635

Applicants must be U.S. citizens and the dependents of 
WIPCO Members. Applicants must also be enrolled or planning to enroll in a full-time undergraduate 
or graduate course of study at an accredited, two-year or four-year college, university or vocational/
technical school. Scholarship recipients will be chosen based on a combination of SAT/ACT scores, 
grade-point average, work experience, participation in school and community activities, a personal 
statement of career goals and a written recommendation by a third party.

A selection committee appointed by WIPCO will choose the recipients of the scholarship.
For a scholarship application form and more information, contact your school guidance counselor or 

visit your local WIPCO office in Denison or Onawa. Call us at 712-263-2943 or 800-253-5189. Applications 
may also be obtained at our website, www.wipco.com. Click on the Member Benefits tab or the Forms 
button, then click on Scholarships and click the link to view and print an application.

Simplify Your Life - Choose an Easy Payment Option
• Schedule a payment from your checking or savings account each month. You 

receive a monthly billing statement a few weeks before the payment is withdrawn. 
Get started today by completing an Authorization Agreement for Direct Payments 
form (found on-line at www.wipco.com under the My Account & Member Benefits 
tab or call 800-253-5189).

• Make a one-time payment on your account via our website using a check, debit or 
credit card. Click on My Account & Member Benefits-Access My Account,” and 
follow the instructions.

      WIPCO also offers the convenience of receiving your monthly electric bill on-line 
via e-mail. E-bill is easy, eco-friendly, and secure. Sign up at www.wipco.com. Click 
on “Access My Account” and log in. On the tool bar, click on ”Alerts”, choose your 
options and type in your Email address. Or, simply call our office at 
800-253-5189 or 712-263-2943, and we can set up E-bill for you.
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If your units are 10–15 years old, you may be 

paying an extra 20% or more than you need to 
for your heating and cooling. Our product line 
includes Comfortmaker® air conditioning and 
heating products, which are made with energy 
efficiency in mind.

All Comfortmaker heating and cooling 
products currently meet or exceed the DOE 
minimum efficiency standards. We offer ultra-
high efficiency products that exceed the minimum 
qualifications of the ENERGY STAR program.

The total savings of your current system and 
a new one depends on many factors such as 
weather conditions, utility costs, your home’s 
energy efficiency, and your temperature setting 
preferences. Contact WIPCO’s energy experts 
today at 800-253-5189, so we can help you find 
the perfect products for your needs, cost-efficient 
solutions and comfort preferences. 

You pay your utility bill every month and 
more than likely you think to yourself, “That’s 
done.” But, the truth is we’re more than just a 
utility provider that you pay each month for 
electricity. Besides delivering the electricity 
you use each month, we provide you with 
information, resources, products and services. 

Space heating, space cooling, and water 
heating are some of the largest energy expenses 
in any home. We want you to view WIPCO 
as your trusted energy partner and your first 
stop whenever you are shopping for new or 
replacement equipment.

WIPCO sells, installs, and services energy 
efficient heating and cooling systems, water 
heaters, and solar systems. Our skilled electricians 
can wire any size project including new homes, 
remodeling projects, livestock buildings, machine 
sheds, garages, and grain bins. 
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Stay Connected 
to Western 
Iowa Power 
Cooperative
Have you seen our 
Facebook page? Visit  
www.wipco.com for links 
to our Facebook site. It 
is a great way to stay 
informed 
about what 
is happening 
at your 
Cooperative!

One easy call gets your 
utility lines marked and helps 
protect you from injury and 
expense. 
Safe Digging Is No Accident: 
Always Call 811 Before You 
Dig 
Visit call811.com 
for more 
information.

WIPCO offers rebates to our members on the purchase of 
new appliances and for the proper recycling of older, inefficient 
appliances that are still in working order. When you purchase 
a new, Energy Star®-rated clothes dryer, refrigerator, freezer, 
or dishwasher, WIPCO will give you a $25 rebate. WIPCO also 
pays you $50 for the purchase of a new, Energy Star-rated clothes 
washer. 

How do you know if your appliance is Energy Star certified? 
Look at the bright yellow Energy Guide label. Not all Energy Guide 
labels feature the Energy Star logo. If you see this logo, 
your clothes washer, dryer, refrigerator, freezer, or 
dishwasher qualifies for a rebate!  55-14-37769

If you currently own an older, inefficient 
refrigerator, freezer, or window air conditioning unit, 
WIPCO will pay you $50 to “Pull the Plug” on the 
unit and recycle it at any certified recycling or de-manufacturing 
facility, such as a county landfill. To learn more about the appliance 
recycling program and to see a list of certified recycling locations in 
your area, visit www.wipco.com/rebates-and-efficiency/appliance-
recycling-program. 

Effective January 1, 2019, WIPCO will no longer contract with 
a third-party vendor to remove inefficient appliances 
from your home. As an added incentive, we have 
increased our rebate amount from $25 to $50 as our 
thank you for self-removing your older appliances. 
You must present a receipt from the landfill and 
submit your recycle rebate application to our office 
or online in order to claim your rebate. Before you 

recycle, please call our office or check our website for full details.
You can also submit your new or recycled appliance rebate 

application via our website, 24/7. Our online rebate claim center 
is available for appliance rebates only, and you can access it at the, 
above web address.  Fill out the forms, upload your valid receipts 
and submit! It’s that simple.

Ring in the new year by resolving to be energy-wise! Visit our 
“Rebates and Efficiency” page on wipco.com or stop into one of 
our offices to learn about all the ways WIPCO can help you make 
your home more energy efficient. www.wipco.com/rebates-and-
efficiency/rebates. 

Iowa’s member-owned electric cooperatives have been offering cost-effective energy 
efficiency programs for almost four decades! WIPCO provides energy efficiency rebates 
and incentives for a variety of qualifying energy-efficient products to our members and 
continues to evaluate our programs on a regular basis to ensure they remain a good 
value to those we serve. Please remember that if you are a member who owns distributed 
generation resources (solar, wind, hydro, biomass, or batteries), WIPCO does not serve 
as your primary source of power and, therefore, you cannot participate in our rebate and 
incentive programs. For additional information, please contact one of WIPCO’s Member 
Service staff today!
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 Instincts can help us to avoid 

danger but in some situations, 
our natural inclinations can lead 
to tragic results. If your car hits a 
utility pole or otherwise brings a 
power line down, getting out of 
a vehicle, with few exceptions, is 
the wrong thing to do until the 
line has been de-energized. Know 
the right steps to take to save your 
life: 

• You are almost always 
better off staying in the 
vehicle, especially if the 
line is in contact with the 
vehicle.

• Call or signal for help. It is 
safe to use a cell phone.

• Warn others who may 
be nearby to stay away, 
and wait until the electric 
utility arrives to make sure 
power to the line is cut off.

• The only exception would 
be if fire or other danger, 
is present. In that case, the 
proper action is to jump—
not step—with both feet 
hitting the ground at the 
same time. Jump clear. 
Do not allow any part of 
your body to touch the 
vehicle and ground at the 
same time. Hop to safety, 
keeping both feet together 
as you leave the area. Like 
ripples in a pond or lake, 
the voltage diminishes the 
farther out it is from the 
source. Stepping from one 
voltage level to another 
allows the body to become 
a path for that electricity. 

• Even if a power line has 
landed on the ground, 
there is still the potential 
for the area near to be 
energized. Stay inside the 
vehicle unless there is fire 
or imminent risk of fire.
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Ames, John - Sloan, IA
Andersen, Jody - Manilla, IA
Aquarian Concepts, C/O Centria 
Lilly - Sedona, AZ
Arbaugh, Elizabeth Jane - Dow 
City, IA   
Black, Edward - Umatilla, OR
Boysen, Christine - Onawa, IA 
Bramley, Frank - Sioux City, IA
Bromander, David - Sloan, IA
Brower, Lester E. - Vail, IA
Brown, Lloyd W. - Johnston, IA
Buss, Donavan & Wendy - 
Mapleton, IA
Buss, Wendy - Mapleton, IA
Camerato, Linda - Menton, CA   
Cerda, Antonio - Vail, IA
Chapman, Kimberly - Whiting, IA
Christiansen, David - Omaha, NE
Colebank, Julie - Manning, IA
Cornejo, Juan - Denison, IA
Cruz, Miguel - Houston, TX
Cruz, William R. - Denison, IA
Cueller, Arturo - Denison, IA
Davis, Randy & Kimberly - 
Oshkosh, WI     
Duncan, Randy & Kimberly - 
Oshkosh, WI
Excalante-Moralres, Angel - 
Denison, IA
Escalante, Cedar - Denison, IA
Estrada, Moises Alexandri - 
Manilla, IA
Fields, Phil - Manning, IA
Gallagher, Donald F. - Apache, OK
Gardea, Ismeal M. - Odebolt, IA
George, Stephen - Elkhorn, WI
Gergen, James B., C/O Carol 
Gergen - Council Bluffs, IA
Goebel, Kevin - Higden, AR
Gray, Michael - Mapleton, IA
Haars, Debbie - Turin, IA 
Harrell, Jason - Lincoln, NE
Heck, Michele - Sloan, IA
Helkenn, Jacob - Vail, IA
Helmbrecht, Chris - Seneca, NE
Henson, Lori - Onawa, IA
Hernandez, Alberto - Schleswig

Hernandez, Elba - Denison, IA
Holst, Dennis J. - Herman, NE
Hundahl, Grace, C/O Thien Farm 
Mgt - Council Bluffs, IA 
Hutchinson, William - Cocolalia, ID
Iowa Trophy Whitetail - Pagosa 
Springs, CO
Jacobson, Randy - Manilla, IA
Ketcham, Michael - Manning, IA
King, Dixie - Manning, IA
Kluver, Melissa - Onawa, IA
Knutson, Joni - Denison, IA
KOA Camp of Onawa, C/O Robert  
Brian Dye - Lubbock, TX
Kocour, Jodie - Manning, IA
Koenck, Ray - Lake View, IA
Kunze, Dana - Lewis, IA
Kunze, Garlin - Mapleton, IA
Lerssen, Paul - Odebolt, IA
Lochmiller, Ronald - Dow City, IA
Lopez, Frank - Denison, IA
Lucena, Veronica - Denison, IA
Lyons, Jack - Bellevue, NE
Mabe, Jackie - Bellevue, NE
Martinez, Joy - Denison, IA
Mausbach, Paula C. - Logan, IA
McCallan, Jim - Harlan, IA
McLain, Charles & Margaret, 
Omaha, NE
Metcalf, Dwight - Onawa, IA
Musland, Paula - Denison, IA
Neddermeyer, Ross - Denison, IA
Nelson, Carla A. - Sidney, AR
Nielsen, Hope - Onawa, IA
City, SD
Nordby/Al-Asfour, Mandi - Rapid 
City, SD
Olson, Clarence Jr. - Dakota City, 
NE
Pape, Kevin - Deloit, IA
Parks, Elizabeth Ann - Whiting, IA
Pauley, Jon - Denison, IA
Peterson, Ross - Denison, IA
Pope, Palma Z. - Mason City, IA 
Popp, Vivian - Denison, IA 
Pullen Property, C/O Jan Black - 
Sloan, IA 
Pry, Jenice - Sgt. Bluff, IA

Publicover, John & Linda - 
Anchorage, AK
Quantana, Rubidia, C/O Marth 
Castio - Denison, IA
Rasmusson, Alan - Newton, IA
Ritter, Jeff - Onawa, IA
Rizvi, Syad - St. Louis, MO
Roecker, Jay - Dow City, IA
Rosenbaun, Jose - Denison, IA
Ross, Eugene - Council Bluffs, IA 
Ross, Richard - Ute, IA
Russell, Doug - Mineola, IA
Ruvalcaba, Gerardo - Denison, IA
Sandy, Arlyn - Spirit Lake, IA
Sarratt, John E. - Rock Rapids, IA
Scheiblhofer, Joe - Omaha, NE
Schrader, Lola - Denison, IA
Shanon, Rhonda - Westside, IA
Shearer, David Matthew - Ute, IA
Sheeder, Sara - Ft. Dodge, IA
Shinnerl, Roger - Cherokee, IA
Simmons, Wil J. - Excellsior 
Springs, IA
Skay, Stan - Cherokee, IA
Snodgrass, Domonique - Otley, IA
Stanley, Dr. Gerard J. - Hollister, 
MO
Steinhoff, Rickey - Manilla, IA
Stillman, Richard - Ash Flat, AR
Swartz, Lori - Woodbury, MN
Tatsumi, Michelle - Herford, AZ
Taylor, Robin - Onawa, IA
TEI, C/O Davel Comm, Inc. - 
Cleveland, OH
Thomsen, Greg - Dow City, IA
Tuneberg, Sharon - Denison, IA
Trucke, Brent - Mapleton, IA
Walker, Chris - Van Alstyne, TX
Walker, Francis L. - Elkhorn, NE
Webster, Kenneth - Decatur, NE
Wiederstein, Scott & Julie - Pleasant 
Hill, IA
Wittrock, William Jr. - Scottsdale, 
AZ
Wood, Karen - Battle Creek, IA
Young, David - Pineville, MO
Zimmerman, Scott - Greeley, CO
Zuege, Karl - Sioux City, IA 

Patronage checks were mailed out in September and many were returned due to insufficient 
addresses. If you have a valid, current address for any of the following former Members, please contact 
our office so we can mail them to the correct address.
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the 
December newsletter belonged to Larry 
& Jan Ketelsen and Dale Engelke.

(USPS 9340)


