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Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

February 2023
Volume 1, No. 108

 
  Holiday Closing

The Cooperative’s 
offices and warehouses 
will be closed Monday, 
February 20 for the 
Presidents Day holiday. 
Call 800-253-5189 for 
outages or emergencies.

Electrician Wanted

Submit resume and cover letter to: 
    Stephanie Wiese
    PO Box 428       
    Denison IA 51442   
    Fax: (712) 263-8655
    Email: stephanie.wiese@wipco.com

Applicant must hold a valid Iowa electrical license and a Class A CDL. Residential 
electrical experience preferred. Applicant must be willing to learn HVAC trade. WIPCO 
will pay for required training. Visit www.wipco.com/careers for more details.

“This institution is 
an equal opportunity 
provider”

• Great Pay & Benefits Package
• Paid Time Off
• Work out of Denison location
• Hours 7:30 a.m. to 4:00 p.m. - 

Monday - Friday
(On-call rotation and additional hours required as needed.)

Electric Co-ops Advocate for Rural Iowa Priorities as 
2023 Legislative Session Begins

WIPCO General Manager, Marcus 
Rihner is shown presenting at a 
legislative meeting held in Sioux 
City on December 12. Cooperative 
participants included Northwest Iowa 
Power Cooperative, North West REC, 
Woodbury County REC and WIPCO.

WIPCO takes an active role 
in ensuring your Cooperative 
and the members we serve are 
protected in legislation and 
regulation. One of the things 
we do each year is invite area 
legislators to discuss legislative 
issues that we feel are important 
to our industry and our 
members. 16-02-1675

The first of several legislative 
meetings was held on December 
12 in Sioux City.

Continued on pages 4 & 6



2 Looking out for you...

Marcus Rihner, 
Executive Vice President 

& General Manager

Winter Reliability: 
Serving Your Energy 
Needs in Western Iowa

In November, the North 
American Electric Reliability 
Corporation (NERC) released 

a report outlining its 
2022/2023 Winter Reliability 
Assessment.

In the report, NERC raised 
concerns regarding several 
regional transmission 

organizations (RTOs), their challenges related to 
electric generation, and the capacity to meet electric 
demand during the winter months.

The topic of reliable and affordable power is a 
newsworthy one. When temperatures drop, the 
available power supply becomes a prominent news 
story. While local and regional media may share a 
bleak outlook, it is essential to know the facts about 
reliability close to home.

NERC’s Winter Reliability Assessment
NERC’s Annual Winter Reliability Assessment 

looks at several factors when evaluating the 
generation resource and transmission system 
adequacy needed to meet consumer demand. 
The assessment considers weather, fuel risks, 
and railroad transportation uncertainty, among 
other factors. The evaluation establishes a risk 
level for the supply and demand for power 
within individual regional transmission systems 
throughout North America.

NERC’s 2022/2023 assessment reports that 
“winter weather conditions that exceed projections 
could expose power system generation and fuel 
delivery infrastructure vulnerabilities.”

Many electric utilities across the country are 
members of one of nine regional transmission 
organizations (RTOs) and independent system 
operators (ISOs), also referred to as power pools. 
These entities are federally regulated by FERC 
(Federal Energy Regulatory Commission) and 
work on a regional scale to coordinate, control, 
and monitor supply and demand on the electric 
grid. RTOs do not own the power grid, but they 
work as the proverbial “air traffic controllers” of 

the grid to ensure reliable power supplies, adequate 
transmission infrastructure, and “day-ahead” 
electric market coordination of wholesale electricity 
prices on behalf of their members.

Many regional systems, including MISO 
(Midcontinent Independent System Operator), 
which serves some electric cooperatives and other 
utilities in Iowa, have been identified at a marginal 
or higher risk for power capacity shortages under 
extreme conditions. MISO was declared high risk 
due to the retirement of 4.2 gigawatts (GW) of coal 
and nuclear plants since last winter, along with the 
potential impact of extreme cold weather that could 
compromise generation and fuel sources.

Southwest Power Pool (SPP), the regional 
transmission organization (RTO) that serves western 
and some central Iowa cooperatives, has been 
identified as “lower risk” due in large part to the 
addition of 3.7 GW of added generation capacity, 
including natural gas and wind generation, since 
2021.
What does this mean for WIPCO?

 While electric cooperative members in western 
Iowa hear stories of power supply shortages, it 
is essential to know that our cooperative’s power 
supply is sufficient under normal conditions. 
WIPCO’s power providers, NIPCO, Basin Electric 
Power Cooperative, and Western Area Power 
Administration (WAPA), are well-positioned to

What is NERC?
The North American Electric Reliability Corporation 
(NERC) is a not-for profit international regulatory 
authority whose mission is to assure the effective 
and efficient reduction of risks to the reliability and 
security of the grid. NERC develops and enforces 
Reliability Standards; annually assesses seasonal 
and long-term reliability; monitors the bulk power 
system through system awareness; and educates, 
trains, and certifies industry personnel. NERC’s 
area of responsibility spans the continental United 
States, Canada, and the northern portion of Baja 
California, Mexico. NERC is the Electric Reliability 
Organization (ERO) for North America, subject 
to oversight by the Federal Energy Regulatory 
Commission (FERC) and governmental authorities 
in Canada. NERC’s jurisdiction includes users, 
owners, and operators of the bulk power system, 
which serves nearly 400 million people.

Continued on page 3
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meet this winter’s peak demand.
In fact, SPP projects that 

there is enough generation 
capacity to satisfy consumer 
demand for power across its 
entire 14-state footprint, which 
includes western Iowa. However, 
this doesn’t entirely eliminate 
the risk of an isolated energy 
emergency alert (EEA) that could 
be prompted by a widespread 
and prolonged weather event, 
unplanned outages at generation 
facilities, or damage to the 
existing transmission system.

December’s Winter Storm 
Elliott tested the limits of 
power grids across the US as it 
produced double-digit sub-zero 
temperatures, high winds, and 
precipitation producing blizzard 
warnings and power outages 
impacting millions of people. 
Western Iowa felt the impact 
of Winter Storm Elliott as these 
conditions hung over the region 
for several days, including those 
leading up to the Christmas 
holiday. Record levels of home 
heating coupled with power 
usage from family gatherings 
pushed electric consumption in 
the NIPCO service territory to 
all-time highs.

Meeting the power demands 
of cooperative members in 
western Iowa during Elliott’s 
wrath supports the data reported 
in NERC’s winter reliability 
assessment. NIPCO set a new 
all-time record peak of 269 
MW (megawatts) at 5:30 pm 
on December 22, 2022. This 
value represents a 13 MW (5%) 

Continued from page 2
increase from the previous 
peak of 256 MW, recorded on 
February 16, 2021, during Winter 
Storm Uri. With Elliott as with 
Uri, the NIPCO system was able 
to continue providing reliable 
power to its members in the face 
of this unprecedented demand.
What is WIPCO doing to help?

 We continue to work with 
policymakers and regulators 
on the state and federal levels 
for a sensible “all-of-the-above” 
generation approach.

The ongoing energy transition 
must recognize the need for time 
and technology development 
while including all available 
energy sources to maintain 
reliability and affordability. A 
resilient and reliable electric 
grid that keeps the lights on is 
paramount to what we do and 
serves as a cornerstone of our 
rural economy.

Electric cooperative families 
and businesses rightfully expect 
the power to stay on at a price 
they can afford. To maintain 
the reliability of your power 
supply, we must adopt an “all-
of-the-above” strategy that 
includes dependable resources 
we have come to rely on such 
as coal, natural gas, nuclear, 
and hydropower as well as 
renewable energy such as wind 
and solar. This diverse energy 
mix is essential to meeting 
reliability expectations day in 
and day out.  50-05-22198

 WIPCO supports and 
encourages the development and 
use of renewable energy, but 
with the current technology, the 
intermittent nature of renewables 
means there may be times when 
there simply isn’t enough of it to 

Winter Reliability: 
Serving Your Energy 
Needs in Western Iowa

keep the lights on. This means 
we must continue to recognize 
the value of baseload generation 
plants now and into the future.

We continue to work with our 
power providers and regional 
transmission organization to 
refine communication processes 
and emergency operations 
procedures surrounding energy 
events impacting our service 
area, should they arise in the 
future.

Our mission remains the 
same. We are here to provide 
you with safe, reliable, and 
affordable electricity that is also 
environmentally responsible. 
We do not anticipate energy 
shortfalls in the coming months, 
but please be assured that, 
as a member-owned electric 
cooperative, we will monitor and 
communicate any energy supply 
updates that may arise.

What is an RTO?
Many electric utilities across 
the country are members of one 
of nine regional transmission 
organizations (RTOs) and 
independent system operators 
(ISOs), also referred to as 
power pools. These entities are 
federally-regulated by FERC 
(Federal Energy Regulatory 
Commission) and work on a 
regional scale to coordinate, 
control, and monitor supply 
and demand on the electric grid. 
RTOs do not own the power 
grid, but they do work as “air 
traffic controllers” of the grid 
to ensure reliable supplies of 
power, adequate transmission 
infrastructure, and “day-ahead” 
electric market coordination of 
wholesale electricity prices on 
behalf of their members.
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The Inflation Reduction Act 
(IRA) signed into law last 
August by President Joe Biden 
provides Geothermal (ground 
source) heat pumps a 30% tax 
credit for systems installed in 
years 2022 through 2032. This can 
be coupled with the up to $10,000 
rebate available through WIPCO. 
Geothermal significantly reduces 
energy usage and utility bills for 
homeowners and business owners 
and installation is available 
through our Member Service 
Department. 
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Mini-Split
Air-source heat pump system that 

works with small indoor condenser 
units to heat or cool. Good for homes 

that don't already have ductwork.

Heat is extracted from the air 
using a fan and refrigerant-filled 

coils. A compressor turns the 
refrigerant into warm vapor, 

which is pumped to coils inside 
the building for use in a water 

tank or air handler. Air-handler 
systems can run in reverse to 

cool the building.

Heat Pumps

Refrigerant- or water-filled tubing absorbs 
the relatively constant temperature found 
underground and transfers it to an indoor 
air handler. The flow can be reversed to cool 
the building.

Widening consumer understanding of beneficial electrification is 
creating a groundswell of interest in everything from electric vehicles 
to induction stoves. Among the appliances getting particular attention 
are heat pumps, which can efficiently condition a space by transferring 
heat or cold from the air or ground. They’re not a new technology, but 
recent advances have made them even more efficient, versatile and 
easier to install. Here’s a look at the three primary heat pump types 
and how they're used.
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Contact our Member Service 
Department at 800-253-5189 for 
more information on our current 
rebates and the Switch Makes 
Cents program. 

More details about this tax 
credit and other residential clean 
energy credits can be found at 
https://www.energystar.gov/
about/federal_tax_credits/
renewable_energy_tax_credits. 
The information we share should not be 
interpreted as tax advice. Please consult 
your accountant and/or lawyer for 
guidance on claiming any tax incentives.

Electric Co-ops Advocate 
for Rural Iowa Priorities

Legislators in attendance 
at the December 12 meeting 
were Senator Kevin Alons, 
Representative JD Scholten, 
Representative Robert Henderson, 
Kolby DeWitt regional director 
for U. S. Senator Joni Ernst, 
Representative Tom Jeneary, 
Representative Jacob Bossman, 
and Wesley Fopma, regional 
director for U. S. Congressman 
Randy Feenstra.

Another legislative meeting was 
held in Denison on December 
16 and was hosted by Raccoon 
Valley REC, North West REC, and 
Western Iowa Power Cooperative.

Legislators in attendance 
were Senator Jason Schultz and 
Representative Steve Holt. 

In the coming months, the 
Iowa General Assembly will be 
addressing a multitude of issues, 
including energy-related matters 
that are central to Iowa’s rural 
economy.  

See Page 6 for more photos and 
details on the 2023 Welcome Back 
Legislative Reception.

WIPCO General Manager, Marcus 
Rihner is shown discussing legislative 
issues with Representative JD Scholten 
in Sioux City on December 12. 

Continued on pages 6



5What’s happening at WIPCO... 
Annual KDSN Radio Station’s
Farm 40 Free Contest
Win inputs to farm 40 acres of corn free* or farm 40 acres of 
soybeans free*

 Rules and Regulations: You must be 18 years of age or older to enter. You must be an active 
farmer with at least 40 acres in production*. Prize packages are not transferable. No exchanges or 
substitutions. Producers winning 40 acres will be followed and publicized throughout the year. 
One (1) semifinalist winner per family. (i.e., Family Farm, Trust or Corporation). There will be two 
separate winners: 1 for Farm 40 Free Corn and 1 for Farm 40 Free Soybeans. Each participating 
business will have 1 semi-finalist winner who wins a semi-finalist prize from that business and 
is an automatic finalist for one of the 2 Grand Prizes. All registrations are property of KDSN 
Radio Station and are NOT sold, given to any business or entity for the purpose of soliciting any 
individual who signs up for KDSN Radio Station’s Farm 40 Free.
The production of agriculture continues to be #1 in west central Iowa…..KDSN continues to be 
the only media that promotes agriculture with “Farm 40 Free,” where two producers will win all 
the inputs to Farm 40 Acres of Corn or 40 Acres of Soybeans absolutely free, thanks to KDSN’s 
participating sponsors.
Deadline to register is March 1, 2023. A registration form is available on the WIPCO website at:
www.wipco.com or contact WIPCO’s office at 800-253-5189 for contest entry information.

Disclaimer: KDSN Radio Station reserves the right to change, modify or discontinue this contest without advance 
notice to KDSN listeners or advertisers. In the case of any dispute, all decisions will be made by KDSN Management 
and are FINAL. No purchase necessary to enter.

WIPCO Earns Rural Electric Safety Achievement Program (RESAP) Certification

Pictured (l-r)  IAEC Board President Roger Solomonson, 
WIPCO Executive Vice President & General Manager Marcus 
Rihner, WIPCO Board President Janet Iverson, and IAEC 
Executive Vice President & General Manager Chuck Soderberg

WIPCO was recognized at the Iowa Association 
of Electric Cooperative’s (IAEC) 2022 annual 
meeting held in Des Moines on December 1 and 2 
for earning the Rural Electric Safety Achievement 
Program (RESAP) certification.

To achieve the certification, the IAEC Safety 
Team performed a safety audit at WIPCO with the 
goal of helping us achieve the highest standards of 
safety. The audit identifies areas of improvement 
as well as recognizes existing safety measures. 

WIPCO is proud of our culture of safety and rest 
assured, we will continue to make improvements 
in our safety program, provide our employees 
and the public with electrical safety education, 
and embrace safety as a core value where the 
actions and decisions of the cooperative reflect our 
commitment to safety.
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106

Western Iowa Power 
Cooperative offers a variety 
of rebates for members who 
purchase energy efficient 
products such as ENERGY 
STAR® rated appliances, heat 
pumps, and water heaters as 
well as building insulation, 
electric motors, and electric 
vehicle chargers.  

Your electric cooperative 
supports energy efficiency 
as part of our continuing 
commitment to you, our 
member-owners.

The chart above shows the 
type and number of rebates 
paid to Western Iowa Power 
Cooperative members in 2022. 
Those rebates totaled $106,804.

Visit www.wipco.com 
and click on the Rebates & 
Efficiency tab for a complete 
list of our energy efficiency 
rebates and information on 
how you can save. You can 
also call our member services 
department at 800-253-5189 
and ask to speak to one of our 
energy experts. 
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Rebates Paid in 2022

Electric Co-ops Advocate 
for Rural Iowa Priorities

Pictured (l-r) WIPCO Director Leroy 
Hight, Director Janet Iversen, WIPCO 
General Manager, Marcus Rihner,  Senator 
Kevin Alons, WIPCO Assistant Manager, 
Stephanie Wiese, Director Mike Blum 
and Director Mike Friis discussed electric 
co-op issues at the 2023 Welcome Back 
Legislative Reception held January 10 in 
Des Moines.

Pictured (l-r) WIPCO Director Mike Blum, 
WIPCO General Manager, Marcus Rihner, 
Director Janet Iversen, Representative 
Ken Carlson, WIPCO Assistant Manager, 
Stephanie Wiese, Director Mike Friis and 
Director Leroy Hight discussed electric 
co-op issues at the 2023 Welcome Back 
Legislative Reception held January 10 in 

Pictured (l-r) WIPCO Director Mike Blum, 
WIPCO General Manager, Marcus Rihner, 
Director Janet Iversen, Representative 
Steve Holt, WIPCO Assistant Manager, 
Stephanie Wiese, Director Mike Friis and 
Director Leroy Hight discussed electric 
co-op issues at the 2023 Welcome Back 
Legislative Reception held January 10 in 
Des Moines.

Pictured (l-r) WIPCO Director Mike 
Blum, WIPCO General Manager, Marcus 
Rihner, Director Janet Iversen, Senator 
Jason Schultz, WIPCO Assistant Manager, 
Stephanie Wiese, Director Mike Friis and 
Director Leroy Hight discussed electric 
co-op issues at the 2023 Welcome Back 
Legislative Reception held January 10 in 
Des Moines.

Over 150 directors, managers, 
and staff members from Iowa’s 
electric cooperatives discussed 
priorities with over 100 state 

legislators and policy makers on 
January 10 during the annual 
Welcome Back Legislative 
Reception in downtown Des 
Moines. The Iowa Association of 
Electric Cooperatives hosted the 
annual reception in conjunction 
with the Iowa Biotechnology 
Association, the Iowa Institute 
for Cooperatives, the Iowa 
Communications Alliance, and 
FUELIowa. The event allows co-
op representatives to speak with 
legislators about issues that impact 
cooperative members. 

The Welcome Back Legislative 
Reception allows electric co-op 
directors, managers, and staff to be 
important advocates for a balanced 
approach in addressing energy 
issues.
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RECare - Members Helping Members

Your Rural Electric Cooperative has always 
extended a helping hand to those needing it. 
In response to actions by the Iowa General 
Assembly, your REC has established RECare, a 
program of Members helping Members.

RECare will provide funds to be distributed 
by local community action agencies to help 
pay winter heating bills and to assist in 
weatherization of homes of low-income 
consumers.

You may make a one-time contribution or 
you may make a monthly pledge that will be 
automatically added onto your monthly electric 
bill. You may also make your contribution part 
of a matching fund, if there is one established. 
Your contribution is tax deductible. Even a 
dollar a month pledge will help others!

Member Authorization Form

Yes, I want to be part of Members helping Members 
and contribute to RECare.
____I will make a one-time contribution to RECare. 
My check is enclosed.
____I will contribute $__________ per month to 
RECare. I understand that this amount will be 
automatically added to my monthly electric bill.
____My fund is a matching fund gift.

The matching fund is______________________________

Name:_____________________________________________

Address:____________________________________________

City:_________________________State:______ Zip:________

Account No._________________________________________

Mail to: Western Iowa Power Cooperative, 
PO Box 428, Denison, IA 51442-2705 

Scholarship applications are 
due by Wednesday, February 
8, 2023. Please remember if you 
are mailing to allow time for it 
to reach us by this date or you 
can bring the application and 
other requirements to either 
the Denison or Onawa WIPCO 
office.

This year’s scholarship 
program includes two $1,000 
scholarships and four $500 
scholarships. Two of the $500 
scholarships will be designated 
specifically for students 
enrolling in a vocational/
technical school.

The scholarships must be used 
for educational costs, and the 
student must enter college in the 

fall of the school year for which 
the scholarship is given.

Applicants must be U.S. 
citizens and the dependents of 
WIPCO Members. Applicants 
must also be enrolled or 
planning to enroll in a full-time 
undergraduate or graduate 
course of study at an accredited, 
two-year or four-year college, 
university or vocational/
technical school. Scholarship 
recipients will be chosen based 
on a combination of SAT/ACT 
scores, grade-point average, 
work experience, participation 
in school and community 
activities, a personal statement 

of career goals and a written 
recommendation by a third 
party. Should a student plan 
to attend a college that does 
not require ACT/SAT, please 
indicate that on the application 
form.

A selection committee 
appointed by WIPCO will 
choose the recipients of the 
scholarship.

For a scholarship application 
form and more information, 
contact your school guidance 
counselor or visit your local 
WIPCO office in Denison or 
Onawa. Call us at 712-263-2943 
or 800-253-5189. Applications 
may also be obtained at our 
website, https://www.wipco.
com/my-account-and-services/
scholarships and click the link to 
view and print an application.

Scholarship Application 
Deadline Approaching
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Save $25.00 on your REC bill
Read this newsletter carefully. 

Hidden somewhere within these pages 
are two Member location numbers. Find 
your location number in this newsletter, 
call the REC office by the 20th of the 
month, and you will receive a $25.00 
credit on your energy bill.

The location numbers in the January newsletter belonged 
to Scott Bielenberg and Rex Morgan.

(USPS 9340)

Do you have a home office? Set equipment 
like printers and scanners to automatically 
switch to sleep or energy-saver mode when not in use. In addition 
to saving energy, the equipment will stay cooler, which will help 
extend its life.
Another way to save in the home office is to use energy efficient 
lamps for task lighting. Small lamps use less energy than whole-
room lighting. 


