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Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

 
  Holiday Closing

The Cooperative’s 
offices and warehouses 
will be closed Thursday, 
December 24, Friday, 
December 25 for the 
Christmas holiday, and 
Friday, January 1 for 
the New Year’s holiday. 
From all of us at 
Western Iowa Power 
Cooperative, we wish 
you all a blessed 
holiday season!

Ice Impacts WIPCO Services

In the early morning hours 
of Tuesday, November 10, 
scattered heavy thunderstorms 
developed across portions 
of west central Iowa. As 
temperatures dipped just below freezing, ice built up on elevated 
surfaces like trees and power lines. As a result, WIPCO members 
with service in those areas experienced power outages and 
structural damage including downed lines, broken cross arms and 
poles.

WIPCO crews worked to restore power throughout the day 
and by 4:45 p.m. the afternoon of November 10, power had been 
restored to all WIPCO service areas. Thankfully, the wind remained 
calm and temperatures rose so the ice melted slowly off the lines. 
Damage repair and cleanup continued for several days.

A total of 583 services were out of power with 78 percent of 
those outages cause by ice covered trees. Thank you for your 
patience as we worked to restore power and make repairs to all 
affected areas. See page 2 of this newsletter to see how we “power 
up” after a widespread storm outage.

While they may look beautiful and glistening from a distance, ice 
covered trees were problematic on November 10 as the added weight 
caused branches to break and fall--sometimes on power lines in their 
path.

Photo courtesy of Karen Hathaway
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Manager’s Message

WIPCO’s Commitment 
to Power On

The holiday season is a time 
for reflection, gratitude and 
goodwill. While it might be 
difficult to reflect on the year 

2020 with gratitude and 
goodwill, it will certainly 
be one of those years that 

people will remember for years to come!
Contributing to the chaos that the COVID-19 

pandemic caused, the world experienced record-
breaking hurricanes, intense heat waves, lightning 
storms that sparked wildfires and various other 
inclement weather concerns. Unfortunately, all 
of these weather conditions have the potential to 
result in power outages. 46-09-41515

On November 10, some WIPCO members 
experienced power outages due to one of those 
other inclement weather events--an ice storm. 

What happens on our end when the power 
goes out? How long it takes depends on several 
factors: the extent of the storm’s destruction, the 
number of outages, and how long it takes for our 
crews to safely access the storm-damaged areas. 
We are careful to follow standard restoration 
procedures to ensure safety and to get the job done 
right by assessing damage to utility equipment, 
addressing immediate safety risks (including 
downed power lines), ensuring that essential 
public health and safety facilities are operational, 
prioritizing repairs that will restore power to the 
greatest number of people first, and assessing 
and repairing substations, distribution lines, and 
service lines to properties.

Thank you for your patience during power 
outages. Our employees work hard--day and 
night--to restore power as safely and efficiently 
as possible. Please call 800-253-5189 if you have 
questions or concerns.

Wishing you a blessed and safe holiday!



3We Can Help You Choose a Standby Generator

HHooww  ddoo  YYoouu  CChhoooossee  tthhee  BBeesstt  SSttaannddbbyy  GGeenneerraattoorr  ffoorr  YYoouu??  
 

 

You let Western Iowa Power 
Cooperative do all the work! 

 

We will size, install & maintain. 

 

  

We understand that no two homes require the same backup power solution. 

WIPCO has you covered with Standby, PTO and Portable Generators. 

 

 

 
 

  
800-253-5189  

  

  
FFrreeee  qquuootteess  oonn  ggeenneerraattoorrss  ffoorr  yyoouurr  hhoommee,,  ffaarrmm,,  oorr  bbuussiinneessss..  

 

Please note that with recent nationwide storms and COVID, we are seeing extended delivery times. 

Portable  
No installation but needs 
properly stored 

Manually starts with a pull cord 

Manual transfer switch needed 

Will need to monitor fuel level 

Provides power to select items  

 

Standby 
Permanently installed 

Automatically starts when the power 
goes out 

Quiet operation 

Sleek profile 

Natural Gas or liquid propane 

You do not need to worry about 
refueling throughout the night 

Can be sized to take care of your 
entire home. Including lighting, 
appliances, heating & cooling 

Keep water flowing from your well 

Peace of mind throughout the storm 

May qualify for WIPCO’s generator 
program and reduce your overall 
power costs every month 

 

 

PTO 
Connect directly to the 
driveshaft of your tractor 

Portable power 

Manual transfer switch needed 

Cost less for equivalent power 
provided by a standby 
generator 

Needs to match horsepower of 
your tractor engine 

Provides power to select items  
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Stay Connected 
to Western 
Iowa Power 
Cooperative
Have you seen our 
Facebook page? Visit  
www.wipco.com for links 
to our Facebook site. It 
is a great way to stay 
informed 
about what 
is happening 
at your 
Cooperative!

WIPCO has contracted with 
Chapman Metering of Avoca, 
Iowa to change out meters in our 
service territory. This month, 
Chapman will be working in the 
areas of Mapleton, Ticonic, and 
Castana. Our contractors may not 
knock on each member’s door, 
but will approach and replace WIPCO’s metering equipment 
and move on to the next location down the line. Their vehicles 
will be marked with Chapman Metering and WIPCO meter 
reader magnets. Please make sure there is access to all WIPCO 
equipment at your location. WIPCO would like to thank you for 
your patience during this process and if you have any questions 
or concerns, please call 1-800-253-5189 and ask to speak to the 
Operations Department. One easy call gets your 

utility lines marked and helps 
protect you from injury and 
expense. 
Safe Digging Is No Accident: Safe Digging Is No Accident: 
Always Call 811 Before You Always Call 811 Before You 
Dig Dig 
Visit Visit 
call811.com call811.com 
for more for more 
information.information.

Before you dust off your space heater and plug it in, consider that 
most home heating fire deaths (86%) involve space heaters, according 
to the National Fire Protection Association (NFPA). In fact, heating 
equipment is the second-leading cause of U.S. home fires (cooking is 
the leading cause).

More than half of the heating-related home fires 
start when flammable items are too close to the heat 
source, according to the NFPA. Those items include 
upholstered furniture, clothing, a mattress or bedding. 
Nearly half of all home heating fires occur in December, 
January and February.

Here are some space heater safety tips:
• Only use them as the manufacturer recommends
• Do not leave them unattended
• Remove any flammable items within 3 feet
• Plug them directly into outlets; not an extension cord
• Keep children and pets away from space heaters
• Turn them off before you leave the room or go to sleep



5College scholarships available...
How do I apply for an 
appliance rebate? 

Receive up to a maximum 
of $250 on these appliances 
when purchased new:

• Clothes Washer - $50
• Clothes Dryer - $25
• Refrigerator - $25
• Freezer - $25
• Dishwasher - $25

To receive a rebate for the 
items you purchase, simply 
submit to WIPCO a receipt 
showing the item or items 
you purchased. The sales 
receipt must have the date 
of purchase, store where the 
appliance was purchased, 
manufacturer name, model 
number and serial number of 
the equipment as well as the 
member’s name,  address, and 
phone number clearly written 
on the receipt.

Along with the receipt, 
please provide the yellow 
ENERGY STAR label that 
came with the appliance. Most 
all appliances will have the 
yellow Energy Guide sticker, 
however, the ENERGY STAR 
rated appliances will look like 
the one shown in the example 
below.

WIPCO in conjunction with Basin Electric Power Cooperative 
(BEPC) will be awarding six scholarships for the 2021-2022 school 
year. Now in its 31st year, the scholarship program recognizes and 
encourages academic and community achievements of students 
whose parents are WIPCO members.

BEPC will award one $1,000 scholarship, and WIPCO will 
award one $1,000 and four $500 scholarships. Two of the $500 
scholarships will be designated specifically for students enrolling in 
a vocational/technical school.

The scholarship must be used for educational costs, and the 
student must enter college in the fall of the school year for which 
the scholarship is given. Scholarships will be awarded without 
regard to other awards, loans, or financial assistance the applicant 
may have obtained. Previous scholarship award winners are not 
eligible. 22-12-3950

A selection committee will choose the recipients of the 
scholarships. The selection committee’s decisions are final. Awards 
are based on the following criteria: SAT/ACT scores and grade 
point average, work experience, participation in school and 
community activities, a personal statement of career goals, and a 
written recommendation by a third party.

Applicant must be a U.S. citizen and the dependent of a WIPCO 
member. Applicant must be a student who is enrolled or planning 
to enroll in a full-time undergraduate or graduate course of study 
at an accredited, two-year or four-year college, university, or 
vocational/technical school.

Applications must be received in the WIPCO office in Denison or 
Onawa no later than Friday, February 5, 2021.

Scholarship 
applications 
available on our 
website at:
www.wipco.com 
(My Account & 
Member Benefits 
tab, Scholarships). 
You can also 
contact your high 
school guidance 
counselor or one of 
WIPCO’s offices 
for an application.



6 Gift Picks for Safety, Efficiency, or Practicality
Finding the perfect gift for 

loved ones during the holidays 
can often be a challenge. 
Consider a practical gift that 
helps loved ones with the safe 
and efficient use of energy.

“The holidays are a time to 
let people know how much 
you care about them.” says 
Stephanie Wiese, Assistant 
Manager at WIPCO. “One way 
to show you care is through the 
giving of gifts that help loved 
ones stay safe and save money.”

One example of a safe gift 
is a new power 
strip. Choose a 
power strip that 
comes with a circuit 
breaker that will trip 
if the power strip 
becomes overloaded. 
Overloaded power 
strips are dangerous 
and can cause shocks and fires. 
A Smart power strip is another 

option for 
a safe and 
efficient gift. 
Electronics 
that are 
turned off 

sometimes still draw power. 
Smart strips detect when the 
unit is off and shuts off power so 
there are no energy draws.

LED Light Bulbs - Making 
the switch to LED light bulbs 
offers significant energy savings 
over incandescent, halogen and 
compact fluorescent alternatives. 
On average, LEDs consume 80% 
less energy when compared 
to incandescent light bulbs. 
Although typically LED bulbs 
cost more up front than other 
bulbs, they last longer and will 
save you money in the long run.

Before hanging holiday lights 
outside, look out for overhead 
power lines. Never throw light 
strands into trees near power lines.

Inspect all the lights you plan on 
using. Make sure the wires are in 
good condition—not cracked, 
brittle, or frayed. The sockets 
should not be damaged, and no 
light bulbs should be missing. 

Check that all light strands are 
certified and rated for the 
conditions in which they’ll be used.  

Never string more than three 
strands of  lights together unless the 
packaging says it is safe to do so. 
Overloaded cords or  
outlets could start a fire. 

Never tack or nail through a strand 
of  lights. Do not place cords under 
rugs or in high traffic areas. 

Lighted and electrical outdoor 
decorations should be plugged 
into ground fault circuit interrupter 
(GFCI) protected outlets. 

Turn holiday lights off  before going 
to sleep or leaving the house. A 
timer can help you do this.  
 
Get more safety tips at

During challenging times or just as a practical gift, the Gift of 
Electricity is something you can give any time, for any occasion. You can 
purchase any amount and give to a WIPCO member of your choice. It’s 
a great gift for anyone facing financial hardship, adult children living on 
their own, your hard-to-buy-for parent, a loved one on a fixed budget or 
just a practical gift for a friend.

Simply contact WIPCO at 800-253-5189 and tell us who you want to 
give the Gift of Electricity and arrange for payment. You will need to 
have a specific recipient in mind--we are unable to randomly select a 
recipient for you. Also note that for privacy and security reasons, we 
cannot share specific account information such as amount past due or 
status of an account.

Your recipient will receive a certificate informing them the gift will 
be applied as a credit to their WIPCO electric account. If you wish, 
you can add a note to the certificate, or you can also choose to remain 
anonymous. Either way, we will send you a payment confirmation. 



7Prairie Winds - Energy in Motion...
WIPCO members can sign up to help support 

development of alternate energy production facilities,which 
may include wind and other non-traditional generation 
technologies, through the Prairie Winds program. 

Members who participate in the Prairie Winds program 
are not directly purchasing alternate energy but rather 
all the money collected, from participants in this “green 
pricing” program, will be used to develop alternate 
energy production facilities for delivery into the system 
of Northwest Iowa Power Cooperative, WIPCO’s power 
supplier. However, we cannot ensure that the electrons 
purchased will be utilized to meet your individual energy 
needs. 

The program is available to members within any of 
our rate classifications. You can contribute on a monthly 
basis by paying the additional amount with your monthly 
electric bill. The price for a contribution toward a block of 
100 kWhs is 20 cents. The contribution will be in addition to 
the normal electric bill and not a substitute for any charges 
thereunder. The minimum sign-up period is 12 months.

Call 800-253-5189 or 712-263-2943 to find out more, or 
if you want to participate, simply fill out the coupon and 
return it to the WIPCO office.

Each block is an additional 20 cent investment in not 
only the environment, but in the future of renewable energy.

Don’t get fooled by scammers! Different ways you may be contacted by scammers include by phone, 
at your door, or by e-mail. Scammers may threaten immediate disconnect and a request for immediate 
payment. They may ask you to purchase a prepaid debit card. If someone threatens immediate service 
interruption, please be aware. WIPCO members with past due accounts receive multiple advanced 
notices, typically by mail. If you suspect someone is trying to scam you, contact WIPCO at the number 
on your bill--not the number the scammer provides. If you feel you are in physical danger, call 911!
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location 
numbers. Find your location number in 
this newsletter, call the REC office by the 
20th of the month, and you will receive a 
$25.00 credit on your energy bill.

The location numbers in the 
November newsletter belonged to Dwight 
Heue and Leroy Jacobson.

(USPS 9340)


