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  Holiday Closing

The Cooperative’s 
offices and warehouses 
will be closed Monday, 
December 24th at 
11:30 a.m., Tuesday, 
December 25th for the 
Christmas holiday, 
and Tuesday, January 
1st for the New Year’s 
holiday. 
From all of us at 
Western Iowa Power 
Cooperative, we wish 
you all a 
blessed 
holiday 
season!



2 Looking out for you...

Manager’s Message

Looking Out 
for Scams

 
Unfortunately, in 

today’s world, scams 
are inevitable. Scammers can threaten you with 
everything from legal action involving the IRS to 
turning off power to your home.  18-03-1350

Utility scams often involve an individual or 
group posing as an employee of your electric 
cooperative. The scammer may use threatening 
language in order to frighten you into offering 
your credit card or bank account information. 
Don’t fall victim to these types of scams. 
Understand the threats posed and your best 
course of action: 

• If someone calls your home or cell phone 
demanding you pay your electric bill 
immediately, gather as much information 
as you can from that individual, hang up 
the phone and contact the local authorities. 
Scammers often use threats and urgency 
to pressure you into giving them your 
bank account number or loading a pre-
paid credit or debit card (such as a Green 
Dot card.). While Western Iowa Power 
Cooperative (WIPCO) may occasionally 
contact you by phone, if you have any 
doubts about the caller or your utility bill, 
do not provide any financial information 
and contact WIPCO either in person or 
over the phone at 800-253-5189.

• If someone comes to your home claiming 
to be an employee of WIPCO that needs 
to collect money or inspect parts of your 
property, call us to verify they are, in fact, 
an employee. If they are not, call local 
authorities for assistance and do not let the 
individual into your home.

There are other types of scams consumers 
should watch out for:

• Government agencies like the IRS will 
never call to inform you that you have 
unpaid taxes or other liens against you. You 
will always receive this type of information 
in the mail. If someone calls claiming to be 
the IRS, hang up immediately.

• If you receive an e-mail from an unknown 
sender; an email riddled with spelling 
errors and typos; or an email threatening 
action unless a sum of money is paid, do 
not click any links provided within the 
email, and do not respond to the email. 
Simply delete the email, or send it to your 
spam folder.

• If someone calls your home claiming to 
have discovered a virus on your computer, 
hang up. This caller’s intent is to access 
personal information you may be keeping 
on your computer.

WIPCO wants to make sure you avoid any 
and all types of scams that could put you or your 
financial information in jeopardy. If you have 
any questions, please call us or visit one of the 
following websites for more information:

https://www.consumer.ftc.gov/features/
scam-alerts
https://www.bbb.org/avoidscams/
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Celebrating a 45-year Cooperative 
Career--Congratulations!

“I have been fortunate,” said 
Accounts Payable/Work Order 
Clerk, Carolyn Boeck, while 
reflecting on her career that 
spanned a combined 45 years 
with South Crawford Rural 
Electric Cooperative and Western 
Iowa Power Cooperative. “The 
job was wonderful, and I’ve 
thoroughly enjoyed working 
with the cooperative members 
and my fellow employees.”

In 1973, the Denison High 
School work study program 
placed Boeck at South Crawford 
REC. After high school 
graduation, the cooperative hired 
Boeck as a full-time employee.

Carolyn Boeck (left), WIPCO’s Accounts Payable/Work Order Clerk, 
retired on November 2, 2018 after 45 years of service. Shown above, 
WIPCO General Manager, Jeff Bean (right) presents Boeck with a years of 
service plaque.

Boeck worked as an office 
assistant and at retirement, 
held the position of Accounts 
Payable/Work Order Clerk. “The 
biggest change for me in my 45 
years at the Cooperative is the 
equipment and technology,” said 
Boeck. “We had no computers, 
fax machines or cell phones, so 
all the work was done by hand.”

Boeck’s plans for retirement 
include enjoying time with 
family and friends, sewing and 
quilting projects, gardening, 
fishing and traveling.

Thank you, Carolyn, for your 
years of service. We wish you a 
long and happy retirement!

How do I apply for an 
appliance rebate? 

Receive up to a maximum 
of $250 on these appliances 
when purchased new:

• Clothes Washer - $50
• Clothes Dryer - $25
• Refrigerator - $25
• Freezer - $25
• Dishwasher - $25

To receive a rebate for the 
items you purchase, simply 
submit to WIPCO a receipt 
showing the item or items 
you purchased. The sales 
receipt must have the date 
of purchase, store where the 
appliance was purchased, 
manufacturer name, model 
number and serial number of 
the equipment as well as the 
member’s name,  address, and 
phone number clearly written 
on the receipt.

Along with the receipt, 
please provide the yellow 
ENERGY STAR label that 
came with the appliance. Most 
all appliances will have the 
yellow Energy Guide sticker, 
however, the ENERGY STAR 
rated appliances will look like 
the one shown in the example 
below.



4 College scholarships available...
WIPCO in conjunction 

with Basin Electric Power 
Cooperative (BEPC) will be 
awarding six scholarships for 
the 2019 school year. Now in 
its 29th year, the scholarship 
program recognizes and 
encourages academic and 
community achievements of 
students whose parents are 
WIPCO members.

BEPC will award one $1,000 
scholarship, and WIPCO will 
award one $1,000 and four $500 
scholarships. Two of the $500 
scholarships will be designated 
specifically for students 
enrolling in a vocational/
technical school.

The scholarship must be 
used for educational costs, and 
the student must enter college 
in the fall of the school year for 
which the scholarship is given. 
Scholarships will be awarded 
without regard to other awards, 
loans, or financial assistance the 
applicant may have obtained. 
Previous scholarship award 
winners are not eligible.

A selection committee will 
choose the recipients of the 
scholarships. The selection 
committee’s decisions are 
final. Awards are based on the 
following criteria: SAT/ACT 
scores and grade point average, 
work experience, participation  

in school and community 
activities, a personal statement 
of career goals, and a written 
recommendation by a third 
party.

Applicant must be a U.S. 
citizen and the dependent of 
a WIPCO member. Applicant 
must be a student who is 
enrolled or planning to enroll 
in a full-time undergraduate 
or graduate course of study 
at an accredited, two-year or 
four-year college, university, or 
vocational/technical school.

Applications must be 
received in the WIPCO office in 
Denison or Onawa no later than 
Friday, February 8, 2019.

Applications are available on 
our Website at www.wipco.com 
(My Account & Member Benefits, 
Scholarships tab). You can also 
contact your high school guidance 
counselor or one of WIPCO’s offices 
for an application.
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Building Tomorrow’s Future Together

WIPCO partners with Denison 
Elementary School third graders 
in the school’s Community 
Business Partner Program. Now 
in its 13th year, the program 
pairs a classroom with a local 
business, and together, they 
meet a minimum of four times 
per year.

Students take a field trip to 
the participating business. The 
teacher and business partner 
teach a lesson that connects 
academic skills to the world 
of work. The school provides 
opportunities for the business 
partner to visit during special 
events and celebrations and to 
participate in service projects.

Photos show students taking a 
“virtual reality” tour of what it 
is like to be a lineman at the top 
of a pole with our Lineman 360 
display and learning about the 
production of our solar arrays. 

Mrs. Ploeger’s Denison 3rd Grade students visited WIPCO as part of the Denison 
Elementary Business Partner Program. The program teaches students about their 
business partner and their place of employment and the partner in turn becomes more 
familiar with the school. WIPCO’s Director of Member Services, Stephanie Wiese, is 
shown above with Mrs. Ploeger and the students.

“Denison Elementary School’s 
Community Business Partner 
Program is a great opportunity 
for WIPCO employees to 
teach children the importance 
of good character,” says 
Jeff Bean, WIPCO General 
Manager. “WIPCO is happy 
to be a participating business 
partner.”
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Pictured is Jim Gossett, CEO of Raccoon Valley Electric Cooperative, talking 
with cooperative directors, employees and area legislators about issues important 
to rural electric cooperatives and their member-owners. The discussion was held 
at Boulders Conference Center on November 28.

Cooperatives Host Fall 
Legislative Meeting

Representatives from North West REC, Raccoon Valley Electric 
Cooperative, and Western Iowa Power Cooperative met with area 
legislators on Wednesday, November 28 to discuss issues important 
to the RECs and their member-owners.

Iowa’s electric cooperatives are focused on providing power that 
is safe, affordable, reliable and environmentally responsible.

Line personnel safety and reliability of our systems are among 
the important issues on the 2019 legislative agenda.

Our thanks to Senator Mark Segebart, Senator Jason Schultz, 
Representative Brian Best and Representative Steven Holt for their 
attendance and participation in this year’s meeting.  45-25-14755

WIPCO and other Iowa electric cooperatives will continue to 
protect and defend the cooperative business model and fight for 
solutions that will not negatively affect member-owners. 

One easy call gets your 
utility lines marked and helps 
protect you from injury and 
expense. 
Safe Digging Is No Accident: 
Always Call 811 Before You 
Dig 
Visit call811.com 
for more 
information.

Stay Connected 
to Western 
Iowa Power 
Cooperative
Have you seen our 
Facebook page? Visit  
www.wipco.com for links 
to our Facebook site. It 
is a great way to stay 
informed 
about what 
is happening 
at your 
Cooperative!
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WIPCO members can sign up to help support 

development of alternate energy production facilities,which 
may include wind and other non-traditional generation 
technologies, through the Prairie Winds program. 

Members who participate in the Prairie Winds program 
are not directly purchasing alternate energy but rather 
all the money collected, from participants in this “green 
pricing” program, will be used to develop alternate 
energy production facilities for delivery into the system 
of Northwest Iowa Power Cooperative, WIPCO’s power 
supplier. However, we cannot ensure that the electrons 
purchased will be utilized to meet your individual energy 
needs.

The program is available to members within any of 
our rate classifications. You can contribute on a monthly 
basis by paying the additional amount with your monthly 
electric bill. The price for a contribution toward a block of 
100 kWhs is 20 cents. The contribution will be in addition to 
the normal electric bill and not a substitute for any charges 
thereunder. The minimum sign-up period is 12 months.

Call 800-253-5189 or 712-263-2943 to find out more, or 
if you want to participate, simply fill out the coupon and 
return it to the WIPCO office.

Each block is an additional 20 cent investment in not 
only the environment, but in the future of renewable energy.
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call the 
REC office by the 20th of the month, and 
you will receive a $25.00 credit on your 
energy bill.

The location numbers in the November 
newsletter belonged to David Madsen, 
David Anderson and Richard Knowles.

(USPS 9340)


