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Western Iowa Power Cooperative employees 
work tirelessly to ensure our Members have safe, 
reliable power. We depend on our entire staff to 
keep your Cooperative running smoothly, but on 
April 12, we honor the lineworkers who keep the 
lights on. Regardless of the time of day, having 
to work in stormy weather and other challenging 
conditions, WIPCO lineworkers get the job done.

Becoming a lineworker takes years of 
specialized training, ongoing education, 
dedication, and equally important, a sense of 
service and commitment. In WIPCO’s service 
territory, our lineworkers’ mission-focused 
mentality of helping others often extends 
beyond their commitment to their work at 
the Cooperative. They can be found on local 
volunteer fire departments, coaching youth sports 
teams, serving on local advisory boards, and 
volunteering at their local churches and charities.

On April 12, and any time you see a lineworker, 
we hope you’ll join us in thanking them for their 
exceptional service and hope you’ll remember 
that you have a dedicated team of professionals 
working behind the scenes at your Cooperative 
whose commitment to service runs just as deep. 

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

Over the next few months, 
WIPCO 
Members 
in the 
Halbur and 
Manning areas may see 
Highline Construction crews 
rebuilding line out of the 

substation. 
Another 
contractor, 
STAR 
Energy 

Services, will be pole testing 
in the Castana and Turin 
areas. Both Highline and 
STAR vehicles are marked 
with their company names. 
WIPCO would like to thank 
you for your patience during 
this process and if you have 
any questions or concerns, 
please call 1-800-253-5189 
and ask to speak to the 
Operations Department.

April 2021
Volume 1, 

No. 86

WIPCO employees 
are a dedicated group 
who keep the lights 
on and help out in the 
local communities 
where they live and 
work. Pictured above 
is WIPCO Foreman, 
Wade Pitt, in his 
Blencoe volunteer 
firefighter gear. 
#thankalineworker
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Manager’s Message

One Year Later-
-Working with 
Our New Normal

Last March, our world 
was changed by COVID-19. 

WIPCO followed CDC and 
government guidelines 
and took precautionary 

measures to protect the health and safety of our 
employees, members, and the general public by 
closing our offices and shops to the public.

Also, for the well-being of our employees, we 
used best practices, good judgment and safety 
precautions by utilizing innovative ways to 
work together from safe spaces, including video 
conferencing, teleconferencing and more.

We took additional steps to mitigate risk by 
minimizing work-related travel and participation 
in group gatherings, prepared offices and staff 
to work from home as needed, and divided 
employees up into shifts. 50-20-22746

Face masks, disposable gloves, hand sanitizer, 
sanitizing wipes, Lysol spray and plexiglass are 
now items that are very visible at both of our 
office locations, which were closed to the public 
from March 17, 2020 until WIPCO resumed 
normal operations and reopened lobbies for 
business on June 22. 

Our lobbies remain open, and while we realize 
that some of our visitors may be fully vaccinated, 
we ask our office visitors to follow recommended 
social distancing guidelines, wash hands 
frequently, continue to wear face masks within 
our offices, and please, stay home if you are sick.

The spread of COVID-19 necessitated changes 
in how we interacted, but it didn’t change our 
commitment to providing our Members with the 
highest quality service possible. We appreciate 
your patience and understanding during this 
unprecedented time.

Governor Reynolds recently announced a new 
program designed to assist eligible Iowans who 
have been impacted by the COVID-19 pandemic 
and need assistance with rent and utility bills. The 
Iowa Rent and Utility Assistance Program will 
provide rent and/or utility assistance for up to 12 
months. 

Funded by the federal Consolidated 
Appropriations Act of 2021, the Iowa Rent and 
Utility Assistance Program is administered by 
the Iowa Finance Authority. Eligible renters 
can receive financial assistance with past due 
electricity, gas, propane, fuel oil, water, sewer 
and/or trash removal bills incurred no earlier 
than March 13, 2020. Utility payments through the 
program will be made directly to utility providers 
and applied to the applicants’ accounts. 

 We’re working to help spread the word about 
this state program which will provide some 
financial relief to renters who are having trouble 
paying their bills. If you receive electricity from 
WIPCO and need assistance with documentation 
for your application, please contact our office at 
800-253-5189 or by e-mail to wipco@wipco.com.

The program began accepting applications on 
March 29. Full eligibility details for the Iowa Rent 
and Utility Assistance Program are available at 
www.iowahousingrecovery.com.

The website includes an eligibility precheck 
and answers to frequently asked questions. You 
can also call Iowa’s Utility Recovery Hotline at 
515-348-8976 or 877-463-3269 for more information 
about this program.



3Director Election Procedures
Western Iowa Power Cooperative Prepares for Annual Meeting Director Elections

In a typical year, your Cooperative would hold a District Meeting 
and an Annual Meeting at alternating locations in our service territory. 
Because of the COVID-19 pandemic, last year’s in-person meetings 
were canceled and Director elections held by mail-in ballot with a 
virtual business meeting. The WIPCO Directors are discussing plans 
for the 2021 Annual Meeting and Director elections.

In compliance with the Cooperative By-Laws, the Board of 
Directors will appoint Members to act as the Nominating Committee 
for the selection of nominees for Directors of the Cooperative to 
be elected in 2021. One Director will be elected from each of three 
districts, and the Directors must reside and receive service in the 
District they represent.

Membership
Any individual may become a member in this Cooperative by (a) 

requesting to become a Member, (b) agreeing to purchase all their 
electric energy from the Cooperative; and (c) agreeing to comply 
with and be bound by Western Iowa Power Cooperative’s Articles of 
Incorporation and the By-Laws.

Annual Meeting
The Annual Meeting of the Members shall be held on such date 

and time as set by the Board of Directors.

Board Representation and Nomination
More details on the 2021 Annual Meeting and Director elections 

will be printed in the May Informer newsletter along with instructions 
on voting by mail-in-ballot for the election of Directors. A mail-in-
ballot will be mailed to each Member. Each voting Member is entitled 
to cast one (1) vote for each Director to be elected.

Directors must be Members of the Cooperative. When a 
membership is held jointly by a husband and wife, either one, but not 
both, may be elected as a Director, provided, however, that neither one 
shall be eligible to become or remain a Director or hold a position of 
trust in the Cooperative unless both shall meet the qualifications for 
the office of Director.

Candidates for election to the Board of Directors shall be 
nominated by a Nominating Committee, which Committee shall be 
appointed by the Board of Directors. Said Nominating Committee 
members so appointed shall nominate candidates for election to the 
Board of Directors at the Annual Meeting of Members. Any twenty 
(20) or more Members may make other nominations in writing over 
their signatures not less than fifteen (15) days prior to the meeting at 
which Directors are to be elected.

The Secretary shall post the same at the same place where the list 
of nominations by the committee is posted; such nominations so made 
by such Members to be subject to the same District and residence 
requirements as nominations by the Nominating Committee heretofore 
prescribed.

Election Procedures
The election of the Directors 

shall be by ballot. Each voting 
Member shall be entitled to cast 
one ballot for each Director to be 
elected. To the extent the same 
is specifically authorized by the 
Board of Directors, members may 
vote by mail-in ballot. The election 
of all directors shall be subject to 
ratification by a majority of all 
members present at the Annual 
Meeting of Members, and directors 
elected shall qualify and take office 
immediately following the Annual 
Meeting of Members.

The Secretary shall also mail a 
Notice of the Meeting, including 
a statement of the number of 
Directors to be elected and showing 
separately the nominations made 
by the committee on nominations 
and nominations made by petition.

In June, the Nominating 
Committee will meet to name the 
nominees to WIPCO’s Board of 
Directors. This year, three Directors 
are up for reelection.

The following is a list of those 
eligible incumbent Directors and 
the Districts they would represent if 
nominated and elected: 

The Board of Directors will 
approve appointment of the 
Nominating Committee at their 
April Board Meeting.

Contact information for the 
Nominating Committee will be 
mailed out to each Member on May 
6 with their electric bill. Or, call our 
office at 800-253-5189 after April 21, 
and we can provide you with the 
names and phone numbers of the 
Nominating Committee.

District 3:
   Monona County     Gale Miller
District 5:
   Monona County     Bart Heisterkamp
District 6:
    Crawford County  Ryan Boettger



4 Available Development Site Near Denison
Western Iowa Power Cooperative creates and fosters 
economic development opportunities for the benefit of 
new and/or existing businesses, local communities and 
west central Iowa. WIPCO has 3.75 acres of development 
land for sale on the east edge of Denison, Iowa, along 
Highway 30. Please read below and to the right for a 
property description and more details.  
WIPCO offers the following to assist development projects:
• Site selection services
• Financial packaging
• Technical assistance with local, state and federal 

funding programs
• Analysis of your power needs
• Energy efficiency and power quality services

For more information, please contact Stephanie Wiese, 
WIPCO Assistant Manager, at 800-253-5189.
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Stay Connected 
to Western 
Iowa Power 
Cooperative
Have you seen our 
Facebook page? Visit  
www.wipco.com for links 
to our Facebook site. It 
is a great way to stay 
informed 
about what 
is happening 
at your 
Cooperative! 

LET’S GET READY 
TO GRILL!

Denison Radio Station, KDSN, recently 
held their “Farm 40 Free” contest, where 
one lucky farmer wins all the inputs to 
farm 40 acres of corn free and another 
farmer wins all the inputs to farm 40 acres 
of beans free. 26-36-15196

Farm 40 Free contestants signed up at 
sponsoring businesses. WIPCO was a 
sponsoring business and gave away a $50 
energy credit as part of the contest promotion. Congratulations to 
Dan Irlbeck, our sponsorship prize winner of a $50 energy credit.

Dan Irlbeck Wins WIPCO Sponsorship 
Prize as Part of KDSN “Farm 40 Free” 

WIPCO sells MECO® electric 
grills. We have two models for 
sale-a table top grill and a cart 
grill with stand. Both models 
come with thermostatic control 
and 1500-watt heating element 
and a rotisserie.
Call WIPCO at 800-253-5189 for 
more information and pricing!

plantingSpring

Electricity can arc or “jump” from the line to equipment that’s too close. Keep equipment 
at least 10 feet from overhead lines. 
Be aware of increased height when loading and transporting tractors on trailer beds. 
Designate preplanned routes that avoid hazard areas.
Lower extensions like planter arms or cultivators to the lowest setting when moving loads.
Never attempt to raise or move a power line to clear a path.
Even if using an auto-guidance system, stay focused on equipment location while in the 
field. Do not simply rely on the GPS system and be ready to take action if needed.  
Consider using a spotter to alert you if you come close to making contact. A spotter can 
see sagging wires that would not be visible on a GPS and provide additional verification 
that you can pass safely. 
Before getting out of the cab, look up and double check the area around your machinery to 
make sure it is not in contact with overhead lines.  
Know how to stay safe if equipment does make contact with power lines!

Farmers returning to the fields should stay particularly alert to the dangers of working near 
overhead power lines. Remember:

•

•
•
•
•
•

•

•

•

Sow Seeds of Safety This Season

Managers should make sure full-time and seasonal workers are educated on these and  
other electric safety precautions. Learn more about farm safety at SafeElectricity.org.
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Last month’s newsletter included a sample 
electric bill. Understanding your electric bill can 
help you understand your energy use. WIPCO 
suggests that you start by comparing your current 
month to a previous month and then compare 
your current month to the same month of the 
previous year.

The graphic below explains how to log into 
your account at www.wipco.com to find your 
account usage information for the previous 24 
months as well as the average weather degrees. 
There you will be able to generate a graph of the 
usage.

Please contact our office at 800-253-5189 if you 
have trouble accessing the account information, 
don’t have Internet access, or have other 
questions. We are here to help!

Tools to Help You Understand Your 
Electric Bill and Usage Patterns



7Putting Our Energy into Electricity Education

Educating children and 
adults about the importance 
of electrical safety is part 
of your Cooperative’s  
ongoing commitment to our 
communities. Due to the 
COVID-19 pandemic, this year’s 
demonstrations were held with 
extra safety measures in place.

Thank you to area schools 
that participated in our electrical 
safety demonstrations on March 
4--St. Rose of Lima, Schleswig, 
and Charter Oak-Ute.

Through our power line 
safety presentation, WIPCO 
employees use a display 
and story telling to educate 
participants. Our message 
includes: keep kites and other 
objects away from power 
lines, don’t climb trees near 
power lines, stay away from 
transformers, substations and 
other areas marked “high 
voltage,” and what to do if 
they are in a vehicle accident 
involving power lines.

Our area schools and civic 
organizations allow the best 
access into the heart of the 
areas we serve. WIPCO offers 
demonstration programs 
on electrical safety, energy 
efficiency, and careers available 
in the rural electric cooperative 
industry. If you would like 
to schedule a demonstration 
for your school or civic 
organization, please contact 
Stephanie Wiese or Mari Miller 
at 1-800-253-5189.

A group of area school children got to check out a Tesla 3, 
all-electric vehicle during their visit to WIPCO on March 4. 
The Tesla is one of WIPCO’s fleet vehicles. WIPCO Apprentice Lineman, Brandon Brotherton, is shown 

demonstrating the effect of electrical contact with an 
unloading auger. Always an eye-opener to those watching.

A group of area school children learn about the equipment 
lineworkers use during their visit to WIPCO on March 4. 
Thanks to all that participated!

WIPCO’s Assistant Manager, Stephanie Wiese, talks with 
a group of area school children during their visit to WIPCO 
on March 4. Along with the live power line display, students 
are shown electric safety videos and participate in several 
“hands on” activities.
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere 

within these pages are two Member location numbers. Find 
your location number in this newsletter, call the REC office 
by the 20th of the month, and you 
will receive a $25.00 credit on your 
energy bill.

The location numbers in the 
March newsletter belonged to Randy 
Utterback and Glenn Behrens.

(USPS 9340)

“This institution is an equal 
opportunity provider and 

employer.”

Source: www.energy.gov

Some manufacturers set water heater 
thermostats at 140 degrees, but most 
households usually only require them to be 
set at 120 degrees.
Consider lowering your water heater’s 
temperature to save energy and slow mineral 
buildup in the heater and pipes.


