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Now is the perfect time to switch from propane or 
natural gas heat to safe, clean and reliable electric 
heat! See page 3 of this newsletter for a list of things 
that WIPCO’s Member Service’s Department can do 
for you. Call 800-253-5189 today for more information 
or to schedule your next project!
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Manager’s Message

The Power of 
Iowa’s Electric 
Cooperatives 
Chapter 3: Doing 
More with Less

Electric cooperatives serve primarily rural 
areas with sparse populations, meaning we 
literally cover more ground than other types of 
utilities. In fact, we serve 80% of Iowa’s land mass 
but only 15% of the state’s population. 

While investor-owned electric utilities in Iowa 
serve 27 meters and generate $72,600 of revenue 
per mile of line on average, electric co-ops serve 4 
meters and generate $10,700 of revenue per mile 
of line on average. Iowa municipalities average 54 
meters per mile and generate $129,000 of revenue 
per mile of line.

Western Iowa Power Cooperative serves 2.7 
meters and generates $6,622 of revenue per mile of 
line on average. 

These realities mean that WIPCO, and Iowa’s 
other not-for-profit electric cooperatives, must 
maintain more infrastructure with less revenue 
per mile compared to other electric utilities in the 
state. 

To accomplish this task, co-ops structure 
rates and fees to recover costs and partner with 
other cooperatives and organizations to create 
efficiencies of scale for supplies, insurance, 
financing, technology solutions, education and 
more. 47-36-44374

For example, most of Iowa’s electric co-ops 
are part of the Touchstone Energy national 
brand alliance, which means we have access to 
a vast network of resources and services that we 
couldn’t create on our own.

WIPCO also uses innovative programs such as 
our Community Solar program, which helps offset 
our wholesale power cost and benefits subscribing 
members by lowering their monthly bill with 
applied production credits.

Electric cooperatives were built on the 
principle that members invest in operating and 
maintaining the electric system through the rates 
they pay. Since WIPCO is not in business to make 
a profit, margins are allocated to members in the 
form of capital credits. Since April 1997, the total 
dollars returned to our members and estates is 
$4,464,309.

Safety is a top priority at your Cooperative, 
and we partner with our state and national electric 
cooperative associations to provide education and 
training to our employees at an affordable cost.

WIPCO continues our commitment to 
economic development in our service territory by 
partnering in local development organizations 
through staff support and USDA Revolving Loan 
Fund (RLF) assistance. Since 1997, our RLF has 
loaned $1.9 million dollars to 23 businesses in the 
surrounding communities.

Since 1936, your Cooperative has worked 
to provide electricity that is safe, reliable, and 
environmentally responsible while trying to keep 
costs as low as possible. We thank you for your 
continued support and appreciate the opportunity 
to be your electric cooperative energy provider.
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Congratulations to Janet Iversen, WIPCO 
Assistant Manager/Director of Finance & 
Administrative Services, on her January 31st 
retirement, following a 27-year career with 
South Crawford REC and Western Iowa Power 
Cooperative. 

Before her employment at the Cooperative, 
Janet worked 15 years at IBP, Inc. She began 
working for the Cooperative in 1991, and she held 
the positions of Office Assistant, Billing Clerk and 
Accounting Clerk before her promotion to Director 
of Finance & Administrative Services in 2000 and 
Assistant Manager in 2015. 

“My job was very interesting with many new 
tasks and changes over the years,” said Iversen 
while reflecting on her cooperative career. “I really 
enjoyed the job, the people I worked with, and 
serving the member-owners of the Cooperative.”

Janet is looking forward to tackling home 
projects, traveling with her husband, Ross, and 
spending time with her family. 

WIPCO salutes Janet for her many years of 
dedicated service,  and we wish her a long and 
happy retirement!

Longtime Cooperative Employee 
Janet Iversen Retires

WIPCO Executive Vice President & General Manager, 
Jeff Bean (right) is shown presenting Janet Iversen a 
plaque in recognition of Iversen’s retirement and 27-
year career at the Cooperative.

Schedule Upcoming Projects With 
Your WIPCO Member Services Team. 

We are ready to handle any size project you may have.  Please give us as much notice as 
you can so we can schedule your project in a timely manner.    

• Wiring your home remodeling project or your entire new home
• Wiring your garage, shop or livestock building
• Wiring grain handling systems
• Wiring irrigation systems
• Sell, install and service Marathon® and Bradford White® water heaters
• Sell, install and service air-to-air heat pumps, geothermal heat pumps and central 

air conditioning
• On-site solar anywhere in Iowa, Community solar for WIPCO Members
• Briggs & Stratton® generators
• All your lighting needs 

Give us a call at 800-253-5189 
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Notice to Member-Owners with Load Control Switches and Sub-meters
WIPCO member-owners that participate in the Switch Makes Cents program 

have radio-controlled switches and sub-meters installed. The member-owner saves 
money because special rates or credits are available on equipment connected to 
Switch Makes Cents.

There is a cost to the member-owner for installation of load control switches 
and sub-meters; however the equipment is owned by WIPCO and should not be 
installed or removed by anyone other than WIPCO employees.  

If you make any changes to your heating/cooling system or water heater, your Switch Makes 
Cents needs to be wired back up by WIPCO--not your contractor.

In addition, if you leave for an extended period of time, please do not shut off the breaker to 
your water heater. If your breaker is shut off, your sub-meter will not register, and qualifying kWhs 
will be billed at the higher rate.
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Stay Connected 
to Western 
Iowa Power 
Cooperative
Have you seen our 
Facebook page? Visit  
www.wipco.com for links 
to our Facebook site. It 
is a great way to stay 
informed 
about what 
is happening 
at your 
Cooperative!

One easy call gets your 
utility lines marked and helps 
protect you from injury and 
expense. 
Safe Digging Is No Accident: 
Always Call 811 Before You 
Dig 
Visit call811.com 
for more 
information.

Iowa’s winter home heating moratorium protects customers 
certified for the Low Income Home Energy Assistance Program 
(LIHEAP), from electric service disconnection from November 1 
through April 1. As the winter energy assistance disconnection 
moratorium ends on April 1, Western Iowa Power Cooperative 
members who are behind on their utility payments are urged to 
contact us at 712-263-2943 or 800-253-5189 to work out payment 
options to avoid disconnection. Iowa’s not-for-profit electric 
cooperatives are willing to work with member-owners who 
have fallen behind on payments to find an agreeable solution; 
disconnection of service is always a last resort.

Budget Billing - For member-owners with tight budgets, 
seasonally high electric bills can cause financial strife. WIPCO’s 
“budget billing” payment option ensures consistent electric bills 
month-to-month, making it easier to budget. If your home utilizes 
electric heat and/or air-conditioning, this is a great way to avoid 
those larger seasonal bills that can fluctuate with changes in the 
weather. To enroll in this billing option, contact WIPCO’s billing 
department or speak to a customer service representative.

State of Iowa Resources - We also encourage anyone who has 
fallen behind on payments to contact the Iowa Bureau of Energy 
Assistance at (515) 281-0859 regarding eligibility for the Low 
Income Home Energy Assistance Program (LIHEAP). LIHEAP 
is a federally funded program that provides a one-time per 
year payment to assist with household heating costs for eligible 
households. LIHEAP funds are limited, but applications are still 
being accepted through April 30, 2018. A federally funded Home 
Weatherization Program is also available from the Iowa Bureau 
of Energy Assistance, which provides long-term financial relief by 
improving energy efficiency in homes and educating consumers 
about energy consumption. 07-33-1545
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Statement of 
Nondiscrimination
Western Iowa Power 
Cooperative, Denison, Iowa, 
is the recipient of Federal 
financial assistance from the 
U.S. Department of Agriculture 
(USDA). The USDA prohibits 
discrimination in all its 
programs and activities on the 
basis of race, color, national 
origin, age, disability, and 
where applicable, sex, marital 
status, familial status, parental 
status, religion, sexual 
orientation, genetic information, 
political beliefs, reprisal, 
or because all or part of an 
individual’s income is derived 
from any public assistance 
program. (Not all prohibited 
bases apply to all programs.) 
Persons with disabilities who 
require alternative means for 
communication of program 
information (Braille, large 
print, audiotape, etc.) should 
contact USDA’s TARGET 
Center at (202) 720-2600 (voice 
and TDD).

To file a complaint of 
discrimination, write to USDA, 
Director, Office of Adjudication, 
1400 Independence Avenue, 
S.W., Washington, D.C. 20250-
9410, or call toll free (866) 
632-9992 (voice) or (800) 877-
8339 (TDD) or (866) 377-8642 
(relay voice users), by fax (202) 
690-7442 or email at program.
intake@usda.gov. USDA is an 
equal opportunity provider and 
employer.

ALONG THE LINES
As usual, 

when spring 
arrives, 
construction 
and farm activity 
increases. If you are planning any 
new projects, expansions or changes 
to your electrical service, please 
call the Operations Department at 
1-800-253-5189 as soon as possible 
so we can meet your electrical 
service needs in a timely manner. 
In some cases, materials need to be 
ordered several months in advance.

Notice Irrigators
We have been notified of several 

irrigation tenant changes for the 
2018 season.

If you know of or anticipate 
any changes for the billing of your 
irrigation(s), please notify the office 
immediately so we can have the 
accounts 
updated 
and billing 
sent to the 
proper 
person.
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Official Rules and Entry Form
If you’re a deserving student 

and meet the qualifications, you 
can enter to win an all-expenses-
paid trip in the 2018 Youth Tour 
Contest. Check the rules here, and 
enter today! 

The 2018 Youth Tour Contest 
is open to any high school 
sophomore, junior or senior who’s 
part of a member family of an Iowa 
electric co-op that’s a member of 
the Iowa Association of Electric 
Cooperatives (IAEC). One all-
expenses-paid trip will be awarded 
by Living with Energy in Iowa 
magazine for this contest.

To enter the Living with Energy 
in Iowa Youth Tour Contest, you 
must submit an official entry form 
plus a short (250-word maximum) 
essay in response to this question: 

Do you know a deserving high school 
student who would like a chance to win 
an all-expenses-paid trip to Washington, 
D.C.? Read below to find out how they 
can enter the Living with Energy in Iowa 
Youth Tour Contest.

How does your local electric 
cooperative impact your 
community?  Completed entry 
form and essay 
must be submitted 
electronically to 
youthtour@iowarec.
org or mailed 
to 8525 Douglas 
Ave., Suite 48, Des 
Moines, IA 50322 
with a postmark no 
later than April 5, 
2018.

Living with Energy in Iowa 
magazine and IAEC staff will judge 
all essays anonymously, without 
prior knowledge of the entrants’ 
names or electric cooperatives. The 
decision of the judges will be final.   

The winner of the Living 
with Energy in Iowa Youth Tour 
Contest will not be announced 

until April 15, 2018, which is 
after all sponsoring local electric 
cooperatives will have chosen 

their 2018 Youth Tour 
participants. 

This year’s Youth 
Tour participants will 
travel to our nation’s 
capital and meet their 
U.S. representatives and 
senators – and watch 
history come alive as 
they explore museums, 

memorials and monuments. 
They’ll also meet student leaders 
from nearly every state and hear 
dynamic speakers during Youth 
Day. Best of all, students will have 
a lot of fun, make friendships that 
last a lifetime and become part 
of a group that has more than 
50,000 alumni in every walk of life, 
including U.S. senators and CEOs.

Last Name___________________________________________________________  First Name______________________________

Address______________________________________________________________________________________________________

City_________________________________________________________________  State____________   Zip___________________

High School Name ____________________________________________________________________________________________

Check Year In School          ______  Sophomore          ______  Junior          ______  Senior

Parent(s)/Guardian(s)________________________________________________________________________

Electric Cooperative Name_____________________________________  Today’s Date__________________

□ I acknowledge that I am currently enrolled in high school and that I have read and accept the Official Rules as outlined above. 

Entry Form below. If you have questions, please send them to youthtour@iowarec.org. No phone calls will be accepted.
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Western Iowa Power Cooperative’s
mission is to enhance our members’

quality of life by providing
safe and reliable electric services.

Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the February 
newsletter belonged to Ray Schulte and 
Darlene Flanigan.

(USPS 9340)


