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WIPCO to Launch “Powering Communities, 
Improving Lives” Video Campaign

While our priority is 
always to provide reliable 
and safe energy, there is 
another equally important 
part of this equation. Your 
well-being and that of the 
larger area that we serve are 
of paramount concern. 

The 15-second videos 
feature local co-op 
employees and directors 
sharing information about 

four main characteristics of 
electric cooperatives:
• Innovation - Communicating 

that co-ops use technologies 
to reduce electric demand 
and provide efficient and 
reliable power to members.

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

So what’s the difference 
between a for-profit electric 
company and an electric co-op? 
For members who might be 
unsure, WIPCO teamed with 
Basin Electric Power Cooperative 
and Northwest Iowa Power 
Cooperative to create a 
video campaign, “Powering 
Communities, Improving Lives,” 
to help explain what makes 
WIPCO different from other 
electric utilities.

Above: A production crew from Basin Electric Power Cooperative, films a video 
with WIPCO directors, Todd Brus and Louis Reed, explaining how the cooperative 
is led by directors elected by the members.

• Commitment to Community 
- Demonstrating co-op 
support of local causes.

• Member-owned - 
Emphasizing that co-ops 
belong to the people they 
serve, not to stockholders.

• Accountability - Reminding 
members of our mission, to 
improve their quality of life 
by providing safe and reliable 
electric services.
Watch for the videos on our 

Facebook page at www.facebook.
com/Western-Iowa-Power-Co-Op 
and our website at www.wipco.
com starting in October. 

 
Continued on page 4



2 Looking out for you...

Manager’s Message

We know our members (that’s you!) have 
a valuable perspective. That’s why we are 
continually seeking your input. Whether through 
community events, our social media channels or 
the annual meeting, we want to hear from you.

Our close connection to the community ensures 
we get a first-hand perspective on local priorities, 
thereby enabling us to make more informed 
decisions on long-term investments, such as 
cooperative solar programs and equipment and 
technology upgrades.  

Another thing that sets WIPCO apart from a 
traditional utility is one of our core principles, 
“Concern for Community.” We partner with local 
organizations like the Chamber and Development 
Council of Crawford County and Monona County 
Economic Development and support area youth 
with our college scholarship and safety programs. 

Ultimately, the larger community benefits 
from these programs because of you and your 
neighbors. You empower the co-op through your 
membership and through your participation in 
and support of these programs.

We hope you will think of Western Iowa Power 
Cooperative as more than your energy provider, 
but instead as a local business that supports this 
area and powers economic development and 
prosperity for the people. 

We will continue to learn from our members 
about their priorities so that we can better serve 
you – because your electric co-op was built by the 
members, for the members.  34-08-1150

Built by the Members, 
For the Members

When you think of October, 
pumpkins, Halloween and 
beautiful fall foliage naturally 
come to mind. But October is 

notable for another reason – 
it’s National Co-op Month! 
This is the time of year 

when cooperatives across the country, including 
Western Iowa Power Cooperative, celebrate who 
we are and more importantly, the members we 
serve.

Cooperatives are different than other types of 
businesses. When the market declines to offer a 
product or service, or does so at a very high price, 
co-ops intervene to fill the need. 

Similar to how WIPCO was built by members 
who came together to bring electricity to our 
area, cooperatives are conveners for the common 
good. Your electric cooperative exists to provide 
safe, reliable and affordable energy to you, the 
members. Equally important is our mission to 
enrich the lives of the members we serve.  

 

As a co-op, we are well-suited to meet the needs 
of the area because we are locally governed. Your 
cooperative’s leadership team and employees 
live right here in the community. Our board of 
directors, who helps set long-term priorities for 
the co-op, live locally on co-op lines. These board 
members have been elected to the position by 
neighbors like you.

Co-ops are democratic organizations controlled by their 
members, who participate in setting policies and making 
decisions as demonstrated during the 2019 annual meeting. 



3Members and guests enjoy District & Annual Meetings

“Connecting with your 
Cooperative” was the theme 
for this year’s District Meeting 
held at The Stables at Copper 
Ridge in Denison on August 27 
and the Annual Meeting held at 
the Onawa Community Center 
in Onawa on August 29. More 
than 1,000 members and guests 
enjoyed a pork chop dinner 
catered by Staley’s Food Service. 

Four directors were elected 
to the WIPCO Board during 
the Cooperative’s 23rd Annual 
Meeting - District 4, Peter 
Alexander of Onawa; District 5, 
Bart Heisterkamp of Moorhead; 
District 9, Janet Iversen of Vail; 
and District 10, Mike Blum of 
Manning.

Coloring & Poster Contest 
winners were announced 
and those in attendance were 
presented with their prizes.

General Manager, Jeff Bean, 
updated the members and 
guests on the cooperative solar 
successes and challenges in the 
electric utility industry.

Six employees were recognized 
for their years of service - Tom 
Bernholtz, Foreman - 40 years; 
Mari Miller, Office Supervisor/
Communicator - 30 years; Ryan 
Henschen, Electric Service 
Technician Supervisor - 25 
years; Jeremy Kreger, Staking 
Technician - 15 years; Wade Pitt, 
Foreman - 15 years and Jake Fox, 
Journeyman/Lineman - 5 years. 

Kids in attendance enjoyed a 
bounce house, bucket truck rides 
and other fun activities.

Members who registered at 
the events received a $10 bill 
credit along with a chance to win 
energy bill credits ranging from 
$20 to $50.

A large crowd of members and guests 
enjoyed a smoked pork chop meal 
at the District Meeting held at The 
Stables at Copper Ridge on August 27.

Information booths were set up at 
both meetings. Members received extra 
drawing entries for visiting each booth 
station.

Kids activities kept our younger 
members busy.

Jeff Bean, (r) congratulates Foreman, 
Wade Pitt for his 15 years of service.

The bounce house was a big hit with the 
kids in attendance at our meetings!

WIPCO General Manager, Jeff Bean (c) 
thanks Foreman, Tom Bernholtz (l) for 
his 40 years of service.

Jeff Bean (r) congratulates Office 
Supervisor/Communicator, Mari Miller 
for her 30 years of service.

Jeff Bean, (r) congratulates Staking 
Technician, Jeremy Kreger for his 15 
years of service.



4 What’s happening at WIPCO...

WIPCO welcomes Jaxson 
Pauley as an Apprentice 
Lineman. He had previous work 
experience at WIPCO as summer 
help.

Jaxson graduated from 
Denison High School and 
obtained a Powerline Program 
degree in 2019 from Mitchell 
Technical Institute, Mitchell, 
South Dakota.  

In his spare time, Jaxson 
enjoys hunting and spending 
time outdoors.

Jaxson Pauley
Apprentice Lineman

More News from District & Annual Meetings

Thanks to Patty McCall for his 
years of service on the WIPCO 
Board.

WIPCO President, Louis Reed (right) presents retiring District 9 Director, 
Dennis Backhaus and his wife, Margaret, with an appreciation plaque for 
Dennis’ years of service on the WIPCO Board. 

Jeff Bean (r) congratulates Electric 
Service Technician Supervisor, 
Ryan Henschen for his 25 years of 
service.

Continued on page 1

WIPCO would like to 
thank Northwest Iowa Power 
Cooperative’s Angela Catton, 
Manager of Member Relations 
& Development and Rachel 
Rogers, Communication 
Specialist for their help with 
creative and scripting and Basin 
Electric Power Cooperative’s 
Greg Wheeler, Audio/Visual 
Supervisor and Kurt Capouch, 
Audio/Visual Producer for 
coming to Iowa for a few days 
to capture our employees and 
directors in action!

Jeff Bean (r) congratulates 
Journeyman/Lineman, Jake Fox for 
his 5 years of service.



5Fight Energy Vampires – Cut Electricity Waste, Cost

THE LAST WATER HEATER 
YOU’LL EVER NEED TO BUY

Did you know that electric devices can continue to use energy 
even when 
not be in 
use?  When 
equipment is 
plugged in and 
left idle, power 
is drawn from 
the outlets.  
This leads to 
increasing 
energy waste 
and spiked 
utility bills.  
This energy 
waste is also 
referred to as 
“phantom” or “vampire” energy.

Stephanie Wiese, WIPCO’s Director of Member Services/
Economic Development, explains, “Stand-by power is used when 
an electronic is consuming energy aside from performing its main 
function.  Common phantom power culprits include computers, 
battery chargers, DVD players, and treadmills.”

According to the Organization of Economic Cooperation, 
stand-by power accounts for between 3 and 10 percent of energy 
costs. Harvard University and the Lawrence Berkeley National 
Laboratory report that about 1% of the world’s carbon dioxide 
emissions result from phantom energy loads.

Safe Electricity provides the following tips for saving energy and 
reducing the cost of standby power draws:
• When possible, unplug all electronics that are not in use, 

especially those that you do not use often.
• Consider powering down devices rather than leaving them on 

standby mode for extended periods.
• Power strips can aid efficiency as they can turn off all devices 

that are plugged in with flip of a switch.
• Smart power strips use advanced technology to turn off the 

power from idle electronics automatically.
• When shopping for new electronics, invest in Energy 

Star products, which have a lower standby rate of energy 
consumption.

• By using an electronic timer, you will be able to reduce the 
standby load on items used only in select periods of the day, 
such as coffee pots.
For more information on energy efficiency, contact WIPCO’s 

Member Service department at 1-800-253-5189 or visit our website 
at www.wipco.com/rebates-and-efficiency.  41-06-1000526

Its award-winning construction 
makes the Rheem ® Marathon ® 
water heater the most durable 
electric water heater ever made. 
And its industry-best warranty 
makes it a smart purchase you 
can count on for years to come.

Let WIPCO help you with your hot 
water needs, by installing a new 
Marathon Lifetime Water Heater! 
To schedule an install, call our 
Member Services Department at 
1-800-253-5189.



6 Exercise your right to vote

WIPCO’s number one priority is providing our 
members with safe, reliable electricity. But doing 
this job requires a lot more than stringing and 
maintaining power lines. It sometimes requires 
political engagement. That may seem far removed 
from our core mission, but it’s absolutely essential 
to serving you.

Co-ops Vote, a program of America’s Electric 
Cooperatives, encourages all co-op members to 
participate in national, state and local elections 
while educating political candidates and elected 
officials about the important role played by 
electric cooperatives in their communities.

The National Rural Electric Cooperative 
Association, the service organization representing 
the nation’s electric co-ops, launched Co-ops Vote 
in 2016. Co-ops Vote started as a national non-
partisan get-out-and-vote initiative that helped 
drive rural voter turnout in the 2016 presidential 
election. 

Through this program, electric co-ops realized 
they had a unique advantage: As co-ops, the civic 
virtue of voting is in our DNA. We show concern 
for community—one of the seven cooperative 
principles—through participation in our 
democracy.

Co-ops have another advantage. Elected 
officials and decision-makers across the political 
spectrum trust us because of the work the 
electric cooperative family has put into political 
engagement. When we all get involved, we can 
make things happen politically and in our local 
communities.

 You can participate by registering to vote and 
committing to cast your ballot on November 5. If 
you’re interested in getting more involved, visit 
www.vote.coop to learn more about the upcoming 
elections and access online tools that can help you 
participate. We look forward to seeing you at the 
polls on Election Day!
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809 Highway 39 North  -  P.O. Box 428
Denison, Iowa 51442

712-263-2943 OR 800-253-5189
FAX 712-263-8655

wipco@wipco.com

418 East Iowa Avenue  -  P.O. Box 115
Onawa, Iowa 51040

712-433-1622 OR 800-253-5189
FAX 712-433-2725

wipco@wipco.com

www.wipco.com

Office & Warehouse Hours
Monday - Friday 7:30 a.m. to 4:00 p.m.

https://www.facebook.com/pages/
Western-Iowa-Power-Co-Op/160024430687171

Published monthly by 
Western Iowa Power Cooperative

809 Highway 39 North, Denison, IA 51442

Periodicals postage paid at Denison, IA
Phone: 712-263-2943 OR 800-253-5189

POSTMASTER: Send address changes to
WIPCO Informer, PO Box 428, Denison, IA 51442

Jeffery Bean, Executive V.P./General Manager
 Mari Miller, Editor

“This institution is an equal 
opportunity provider and 

employer.”

Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location 
numbers. Find your location number in 
this newsletter, call the REC office by the 
20th of the month, and you will receive a 
$25.00 credit on your energy bill.

The location numbers in the 
September newsletter belonged to 
Michelle Bunker and John Villebro.

(USPS 9340)


