
What’s inside...

May 2020
Volume 1, No. 75

Message from the Manager 2
Scholarship Winners 3
More Stories of Goodness 4
We Are Here For You 5
Capital Credit Allocations Mailed 6
Learn How to Have a Smart Home 7
$25 Credit--Find Your Location # 8

Stories of Goodness continued on page 4

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

Stories of Goodness During a Tough Time 

Teaching their kids to give back and show kindness is super 
important to Onawa residents, Chris and Amy Merritt. Chris works 

as a Journeyman Lineman at Western Iowa Power 
Cooperative, and Amy holds down the fort at home 
with children, Brylee, Evan, and Chase and runs a 
Matilda Jane Clothing boutique.

The Merritt family decided to have a fundraiser 
in hopes of giving back to local healthcare 
workers and others on the front line of the 2020 
Coronavirus Pandemic. “To say we were blessed 
is an understatement,” said Amy Merritt.  “With 
the support of our community members, we were 
able to fill and donate 124 care packets for local 
healthcare workers.”

The care packets came from Amy’s Matilda Jane 
business. It cost $10 to donate a filled packet, and 
the donor could designate the person they wanted 

the packet to go to or opt to let the Merritt family choose.  The packets 
included:  snacks, a water bottle, lip balm, Kleenexes, facial cleansing 
towelette, and a hand-written note!  

“We are so grateful that so many community members willingly 
partnered with us to put smiles on faces of many individuals who are 
working tirelessly,” said Amy. “What an amazing community we live 
in!”
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Manager’s Message

Our directors make 
a difference

As an electric cooperative, WIPCO 
is guided by an elected Board of 
Directors who represent its members’ 
best interest when making important 
decisions. Being a member of the 
Cooperative’s Board is an incredibly 
important position. A director’s 

decisions will impact issues, such as service rates and work 
plans. This position holds great responsibility and requires 
men and women who understand their area’s needs and 
serve the cooperative members’ best interest. Strong, 
informed leadership is going to be even more important 
as we continue to move forward after the COVID-19 
pandemic. 45-12-38994

Are you interested in serving as a board director for 
your Cooperative? A director’s responsibility consists 
of having the ability and knowledge to set policies and 
approve programs that are the basis for operating your 
Cooperative, according to information compiled by the 
National Rural Electric Cooperative Association (NRECA) 
in Arlington, Va. A director must have the time to attend 
monthly board meetings, other special meetings and 
educational seminars. These special sessions are necessary 
in order to keep directors informed on the various aspects 
of your Cooperative and the electric utility industry. Also, 
new directors are strongly encouraged to obtain their 
Credentialed Cooperative Director (CCD) certificate within 
the first term of service.

The 2020 Nominating Committee of WIPCO will meet 
in June, to select candidates for Districts 1, 2, 7, and 8. 
The upcoming elections will be held as part of WIPCO’s 
Annual Meeting on August 27, 2020, at The Stables at 
Copper Ridge, Denison, Iowa.

If you are interested in serving as a director and meet 
the criteria of a nominee as printed in the procedures for 
Director Elections in the April 2020 issue of the WIPCO 
Informer, please contact a member of the nominating 
committee! The Nominating Committee contact 
information for Districts 1, 2, 7, and 8 is printed in the box 
next to this article.

Directors matter. Let’s make a difference together. 
Call 712-263-2943 or 800-253-5189 and ask for Mari Miller 
to receive more information about the nomination and 
election process.

2020 Nominating 
Committee appointed

In compliance with the By-Laws 
of the Cooperative, the Board of 
Directors has appointed the following 
Members to act as the Nominating 
Committee for the selection of 
nominees for Directors of the 
Cooperative to be elected at the 2020 
Annual Meeting:
     
DISTRICT 1
 
Barbara Hobbs - 712-420-1614
Gene Smith - 712-455-5746

DISTRICT 2
 
Robert Otto - 712-883-2374
Michelle Kane - 712-420-2495

     
DISTRICT 7

Matt Bieret - 712-660-0317
Loretta Reimers - 712-676-3595

     
DISTRICT 8

Craig Dozark - 712-269-2667

If you have someone that you 
would like to be considered as a 
candidate for nomination to the Board 
of Directors and they reside and 
receive service in one of the districts 
listed above, contact a member of 
the Nominating Committee. Please 
refer to the April 2020 WIPCO 
Informer newsletter or call our 
office at 712-263-2943 or 800-253-
5189 for information on the director 
nominating and election process.
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Cody Rosburg - $1,000
Cody is the son of Russell and 
Heather of Soldier and is a senior 
at MVAOCOU High School.  He 
plans to attend Western Iowa Tech 
to study mechanical engineering 
technology with a future goal of 
being employed as a mechanical 
engineer in the Midwest.

Carter Sorensen - $1,000
Carter is the son of Richard and 
Nikki of Manning and is a senior 
at IKM-Manning High School. He 
plans to attend the University of 
Minnesota to major in marketing 
and minor in business law and 
fulfill his dream of working for a 
large solar energy company.

Sara Maule - $500
Sara is the daughter of Dave and 
Amy of Turin and is a senior at 
West Monona High School. Sara 
plans to attend Minnesota State 
University to study engineering. 
Her goal is to become a civil 
engineer and work with buildings, 
bridges, water, and traffic.

Keenan Beeck - $500
Keenan is the son of Michael and 
Tracy of Denison and is a senior 
at Denison High School. Keenan 
plans to attend Des Moines Area 
Community College to study diesel 
mechanics and ag business.  His 
goal is to work on the family farm 
and own a diesel mechanic shop.

Samuel Miller - $500
Sam is the son of Myron and 
Jenny of Sloan and is a senior at 
Westwood High School. Sam plans 
to attend Iowa Lakes Community 
College to earn an associates 
degree in electrical technology and 
fulfill his long-term career goals by 
joining the Navy.

Renee Grimm - $500
Renee is the daughter of Ken 
and Rhonda of Audubon and is 
a senior at IKM-Manning High 
School. She plans to attend Iowa 
State University, study agricultural 
engineering with an emphasis on 
animal systems and use her degree 
working in rural Iowa.
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WIPCO member, Molly Bergstrom, created 
Facebook group, “Spirit of Monona County,” in 
early March as schools and businesses were closed  
due to the COVID-19 pandemic.

In early March, Monona 
County resident and WIPCO 
member, Molly Bergstrom, 
could see that the COVID-19 
pandemic was limiting access 
to food, supplies and other 
services to some of the counties 
most vulnerable--especially 
children and the elderly. Molly 
sprang into action and created 
the Facebook group, “Spirit of 
Monona County.” 

“This group was created 
with the intent of bringing like 
minded people interested in 
helping make sure that others 
in Monona County Iowa have 
access to food and supplies due 
to school closures and limited 
ability to shop--especially our 
children and senior citizens in 
the county,” said Molly. 

Molly, along with group 
moderators, area captains from 
each town in Monona County 
and a host of volunteers, has 
watched the group grow to 1,243 
members as of late April.

Another Story of Goodness
Some posts on the 

groups website include:
• Updates on what 

is closed, what 
is open, food, 
goods, and other 
services available 
for delivery and 
take-out

• Donations of 
face masks and 
other personal 
protective 
equipment

• Messages of 
encouragement 
and inspiration

In addition to the above, 
there is a large amount of 
resource information posted.  

The Spirit of Monona 
County page is a great 
example of people coming 
together to help those in 
need during the COVID-19 
pandemic. Thank you, Molly 
and the other volunteers 
associated with the Spirit of 
Monona County Facebook 
group. You are awesome!
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Western Iowa 
Power Cooperative’s 
offices in Denison 
and Onawa will 
be closed on 
Monday, May 25, 
in observance of 
Memorial Day.

Call 800-253-5189 
for outages or other 
emergencies.

We Are Here for You
Electric cooperatives are no 

strangers to extreme situations, 
but these are unprecedented 
times even by our standards. 
Your electric cooperative has 
plans and processes in place to 
manage all types of scenarios, 
including a pandemic like the 
one we are currently working 
through.  12-30-10689

Initially, your Cooperative 
took the following steps to 
help protect employees and the 
general public: 

• Closed offices and shops 
to the public

• Minimized work-related 
travel and participation in 
group gatherings

• Prepared offices and staff 
to work from home as 
needed

• Divided up employee 
shifts

• Added additional 
cleaning and disinfecting 
measures 

Rest assured that WIPCO 
employees and directors are 
working in new, creative, and 
meaningful ways, approaching 
this crisis with a positive 
attitude and doing what needs 
to be done to keep things 
running smoothly and your 
power flowing.

Technology, such as using 
secure Internet connections 
and computers to access video 
and teleconferencing allow 
us to continue holding board, 
employee, and safety meetings 
and trainings “virtually” until it 
is safe to meet in person.

  During this time, we want 
you to know that we are here 
for  you, and we are willing 
to work with members who 
may have trouble paying their 
bills. If you are experiencing 
financial hardships, please 
contact Western Iowa Power 
Cooperative at 800-253-5189 to 
discuss payment options.  

Cooperative staff can also 
suggest ways to make home 
improvements and reduce your 
energy use to lower your bills. 
Our top priority is serving our 
members, especially in these 
challenging times.

You may also be eligible 
for Low Income Home Energy 
Assistance Program (LIHEAP) 
financial aid by contacting your 
local community action agency. 
At the time of publication, the 
Iowa Department of Human 
Rights extended the LIHEAP 
application period for eligible 
Iowans until May 31, 2020. 
Those who demonstrate 
financial need may qualify for 
help in paying a portion of their 
household’s utility bill. Learn 
more at https://humanrights.
iowa.gov/dcaa/where-apply.

Video conferencing capabilities allow 
WIPCO employees and directors to 
continue to participate in necessary 
meetings and trainings during the 
COVID-19 pandemic. 

If you are compelled to 
help your neighbors in need, 
please consider a tax-deductible 
donation to our customer 
contribution fund, RECare 
Program. You can pledge a 
one-time contribution or a 
recurring monthly amount to 
this fund, and your support will 
help those in need in our local 
communities. Contact WIPCO at 
800-253-5189 or visit our website 
at www.wipco.com/my-account-
and-member-services/programs/
recare to learn more. 

Western Iowa Power 
Cooperative is committed to 
keeping the power flowing 
safely and reliably to you during 
these turbulent times. We are 
here for you!
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WIPCO Members who 
received electric service during the 
year 2019 will be mailed a Capital 
Credit Allocation Certificate like 
the example shown above. Why 
are you receiving this? 

Electric cooperatives aren’t like 
other utilities—you, as a consumer 
and a member own a portion of 
the business. And one benefit of 
that membership involves the 
allocation of excess revenue, called 
margins, in the form of capital 
credits. Electric co-ops operate at 
cost—collecting enough revenue 
to run and expand the business 
but not to generate profits for 
shareholders.

When WIPCO has money left 
over, it’s allocated back to you 
and other members as capital 
credits. When the co-op’s financial 
position permits, the co-op pays 
the capital credits to members in 
cash or as a bill credit. 

The Capital Credit Allocation 
Certificate informs you of the 
amount that has been credited 
to your patronage account and 
is in proportion to the amount 
you paid to the Cooperative for 
electric service in 2019

Example of a Capital Credit Allocation Certificate 

At the present time, the 
patronage has no cash value and 
cannot be used in payment of 
electric bills or any other bill 
owed the Cooperative. 

Your Capital Credits are 
retained by WIPCO until 
directed to be paid by the Board 
of Directors. Upon approval 
each year, a percentage of past 
allocations is retired and checks 
are issued to Members. The 
checks will be mailed out to 
present and former members 
sometime during the year. 

The only time Capital Credits 
can be refunded, other than with 
Board of Director’s approval is 
upon a Member’s death. When 
a Member becomes deceased, 
the Member’s estate requests 
the required paperwork. Estates 
are usually refunded once in 
the spring and once in the fall 
when approved by the Board of 
Directors. 

Please keep the Cooperative 
informed when you have a 
change of address. This will 
ensure that any Capital Credit 
checks which may be mailed in 
the future will come directly to 
you.

LET’S GET READY 
TO GRILL!

WIPCO sells MECO® electric 
grills. We have two models 
for sale--a table top grill 
and a cart grill with stand. 
Both models come with 
thermostatic control and 
1500-watt heating element 
and a rotisserie. Call WIPCO 
at 800-253-5189 for more 
information and price of our 
grills!
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Safety is Smart. Prevention is Power.

May is National Electrical 
Safety Month and this year’s 
campaign theme is “Smart 
Home,” which showcases 
resources focusing on the 
lifesaving devices that keep a 
home smart and secure. 

 Having a smart home doesn’t 
mean you need a new home, you 
just need the right equipment 
to keep your family safe. Smart 
homes let you save money and 
save time.

The average American home 
is around 40 years old and 
does not have an adequate 
electrical system to meet today’s 
demands. These devices are all 
required in new or renovated 
homes according to the National 
Electrical Code: ground-fault 
circuit interrupters (GFCIs), 
surge protective devices (SPDs), 
arc-fault circuit interrupters 
(AFCIs), and tamper resistant 
receptacles (TRRs). 

One easy call gets your 
utility lines marked and helps 
protect you from injury and 
expense. 
Safe Digging Is No Accident: Safe Digging Is No Accident: 
Always Call 811 Before You Always Call 811 Before You 
Dig Dig 
Visit Visit 
call811.com call811.com 
for more for more 
information.information.

Stay Connected 
to Western 
Iowa Power 
Cooperative
Have you seen our 
Facebook page? Visit  
www.wipco.com for links 
to our Facebook site. It 
is a great way to stay 
informed 
about what 
is happening 
at your 
Cooperative!
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the April 
newsletter belonged to Jennifer Bullock 
and Alan Johnson.

(USPS 9340)

“This institution is an equal 
opportunity provider and 

employer.”


