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Iowa Area Development Group President, Rand Fisher presented WIPCO with an Economic 
Development Impact Award at the Northwest Iowa Power Cooperative Annual Meeting 
in April. Pictured left to right: WIPCO Vice President, Dennis Backhaus; WIPCO Assistant 
Secretary/Treasurer, Gene Smith; WIPCO Treasurer, Leroy Hight; IADG President, Rand Fisher; 
WIPCO Director of Member Service/Economic Development, Stephanie Wiese; WIPCO General 
Manager, Jeff Bean; WIPCO Director, Mike Blum; WIPCO President, Louis Reed

Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

In April, the Iowa Area Development Group (IADG) presented 
WIPCO with an Impact Award for project development. A recent 
example is WIPCO’s support for the reintroduction of a modern and 
progressive broiler industry in western Iowa. They actively promoted 
the opportunity for families to build and operate broiler houses that will 
provide chickens to Lincoln Premium Poultry and ultimately COSTCO. 
This provides options for current farmers to diversify their operations 
as well as those interested in entering the industry. It is projected that in 
addition to growing over 250,000 birds per year, each complex will also 
produce 1,200 tons of nutrient rich natural fertilizer. Additional benefit 
goes to farmers who will be providing the feed necessary to rear the 
broiler chickens.

“We commend WIPCO for their progressive outlook on economic 
development as demonstrated by promoting this unique opportunity 
to their members to become poultry growers,” said IADG President, 
Rand Fisher. “They provide important leadership, financial support and 
technical assistance that many times is a key component in successfully 
securing projects that create jobs and support community vitality.”

Western Iowa Power Cooperative Honored 
with Economic Development Impact Award

WIPCO has 
contracted 
with Chapman 
Metering of Avoca, 
Iowa to change out meters in 
our service territory. In May, 
Chapman will be working 
in the Denison area. Our 
contractors may not knock on 
each member’s door, but will 
approach and replace WIPCO’s 
metering equipment and move 
on to the next location down 
the line. Their vehicles will 
be marked with Chapman 
Metering and WIPCO meter 
reader magnets. Please make 
sure there is access to all 
WIPCO equipment at your 
location. WIPCO would like 
to thank you for your patience 
during this process and if you 
have any questions or concerns, 
please call 1-800-253-5189 and 
ask to speak to the Operations 
Department.
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Manager’s Message

Our directors make 
a difference

As an electric cooperative, 
WIPCO is guided by an elected 
Board of Directors who represent 
its members’ best interest when 
making important decisions. Being 
a member of the Cooperative’s 
Board is an incredibly important 

position. A director’s decisions will impact issues, such 
as service rates and work plans. This position holds 
great responsibility and requires men and women who 
understand their area’s needs and serve the cooperative 
members’ best interest. 

Are you interested in serving as a board director for 
your Cooperative? A director’s responsibility consists 
of having the ability and knowledge to set policies and 
approve programs that are the basis for operating your 
Cooperative, according to information compiled by 
the National Rural Electric Cooperative Association 
(NRECA) in Arlington, Va. A director must have the 
time to attend monthly board meetings, other special 
meetings and educational seminars. These special 
sessions are necessary in order to keep directors informed 
on the various aspects of your Cooperative and the 
electric utility industry. Also, new directors are strongly 
encouraged to obtain their Credentialed Cooperative 
Director (CCD) certificate within the first term of service.

The 2019 Nominating Committee of WIPCO will meet 
in June, to select candidates for Districts 4, 9, and 10. 
The upcoming elections will be held as part of WIPCO’s 
Annual Meeting on August 29, 2019, at the Onawa 
Community Center, Onawa, Iowa.

If you are interested in serving as a director and meet 
the criteria of a nominee as printed in the procedures for 
Director Elections in the April 2019 issue of the WIPCO 
Informer, please contact a member of the nominating 
committee! The Nominating Committee contact 
information for Districts 4, 9, and 10 is printed in the box 
next to this article.

Directors matter. Let’s make a difference together. 
Call 712-263-2943 or 800-253-5189 and ask for Mari Miller 
to receive more information about the nomination and 
election process.

2019 Nominating 
Committee appointed

In compliance with the By-Laws 
of the Cooperative, the Board 
of Directors has appointed the 
following Members to act as the 
Nominating Committee for the 
selection of nominees for Directors 
of the Cooperative to be elected at 
the 2019 Annual Meeting:
     
DISTRICT 4
 
Bart Heisterkamp - 712-420-0119
Dennis McCandless - 712-886-5193

     
DISTRICT 9

Dennis Backhaus - 712-663-4634
Gene Thiedeman - 712-663-4429

     
DISTRICT 10

Kevin Grimm - 712-653-3210
Lony Haubrich - 712-653-3355

If you have someone that you 
would like to be considered as a 
candidate for nomination to the 
Board of Directors and they reside 
and receive service in one of the 
districts listed above, contact 
a member of the Nominating 
Committee. Please refer to the 
April 2019 WIPCO Informer 
newsletter or call our office at 
712-263-2943 or 800-253-5189 
for information on the director 
nominating and election process.



32019 Scholarship Winners

Emmalee Scott - $1,000
Emmalee is the daughter of Jeff 
and Toni of Mapleton and is a 
senior at MVAOCOU High School.  
She plans to attend Iowa State 
University and is undecided on 
her major but is considering either 
elementary education or business.

Vanessa Gunderson - $1,000
Vanessa is the daughter of Greg 
and Carrie of Denison and is a 
senior at Denison High School. 
Vanessa plans to attend the 
University of Nebraska at Omaha 
to study medicine. Although 
unsure of her specialty at this 
time, her major is Pre-Medicine.

Benjamin Von Glan - $500
Ben is the son of Clint and Renee 
of Vail and is a senior at Ar-We-Va 
High School. Ben plans to attend 
ABC of Iowa Apprenticeship 
and Trade Trust to study in their 
electrical program with a goal 
of becoming a Certified Master 
Electrician.

Amelia Vetter - $500
Amelia is the daughter of Brian 
and Diane of Vail and is a senior 
at IKM-Manning High School. 
Amelia plans to attend Hawkeye 
Community College to study 
nursing and fulfill her lifelong 
dream and passion of becoming a 
nurse.

Leighla Gray - $500
Leighla is the daughter of Bennie 
and Tressa of Onawa and is a 
senior at West Monona High 
School. Leighla plans to attend 
Drake University to study child 
psychology. Her goal is to become 
a psychologist and work in schools 
helping children.

Hannah Holdsworth - $500
Hannah is the daughter of 
Travis and Tina of Denison and 
graduated from Denison High 
School. She is a freshman at Iowa 
State University majoring in 
Agronomy and hopes to compete 
on the crop or agronomy team. She 
is interning at NEW Cooperative.
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Former WIPCO General Manager, 
Keith Crawford in front of the 
Denison facility in 1997.

Reed Re-elected to 
Lead NIPCO Board

The board of Northwest Iowa 
Power Cooperative (NIPCO) 
elected officers at its annual 
meeting April 2 in Sioux City.

Louis Reed of Castana, Iowa 
was re-elected president of the 
board. Reed, a member of NIPCO’s 
board since 1999, represents 
Western Iowa Power Cooperative 
(WIPCO) and served as NIPCO’s 
treasurer from 2003 to 2013. He was 
elected president in 2013. 

Louis has been a director on 
WIPCO’s board since 1995 and has 
been the WIPCO board president 
since 1999.  43-26-43001

Keith Crawford, former 
Western Iowa Power 
Cooperative (WIPCO) General 
Manager, died Saturday, March 
30, 2019, at the Avoca Specialty 
Care, Avoca, Iowa at the age of 
81. 

Crawford began his career 
with rural electric cooperatives 
in 1970 as Office Manager 
at Nishnabotna Valley REC 
in Harlan, Iowa.  Crawford 
became General Manager 
at South Crawford REC in 
Denison, Iowa in 1982.  In 1993, 
Monona County REC and 
South Crawford REC appointed 
Crawford as shared General 
Manager, and he continued 
in that position through the 
consolidation to form Western 
Iowa Power Cooperative in 
1997.

Keith Crawford, Former Western Iowa Power Cooperative 
General Manager, Dies at 81

Crawford continued to lead 
WIPCO until his retirement 
in 2000. At the time of his 
retirement and reflecting on 
his 30 years in the rural electric 
utility industry, Crawford said 
he believed that rural electric 
cooperatives need to continue 
diversifying and providing a 
variety of services to members 
and non-members in order to 
compete in an ever-changing 
environment.

Crawford said that he 
would like to be remembered as 
someone who did the best job he 
could under the circumstances, 
that he never forgot who he 
worked for and always strived 
to be fair.

“We are deeply saddened 
to learn of the passing of Keith 
Crawford,” said WIPCO General 
Manager, Jeff Bean. “Keith was 
a strong and thoughtful leader 
who understood the importance 
of the cooperative principals 
and providing safe and reliable 
electric service to the Members 
he served.” Rest in peace, Keith!
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WIPCO’s offices in 
Denison and Onawa 
will be closed on 
Monday, May 27th 
in observance of 
Memorial Day.
Call 800-253-5189 

for outages or other 
emergencies.

Stay Connected by Updating 
Your Contact Information

Have you gotten rid of 
your landline or changed cell 
phone numbers? Don’t forget 
to let us know! It is important 
that we have a reliable means 
of contacting you such as 
during outages and system 
maintenance. Also, it helps our 
answering service and customer 
service representatives identify 
your account if you call to report 
outages or for other services. 

There are various quick 
and easy ways to update your 
contact information. Give us a 
call at 800-253-5189 or stop by 
one of our office locations in 
Denison or Onawa.

Welcome Kenzie Collins!

Western Iowa Power 
Cooperative would like to 
announce that MacKenzie 
Collins has joined our office staff 
as an Accounting Clerk. She 
started her duties on April 23.

Kenzie will work 
with accounts payable,   
accounts receivable, and 
various other accounting 
tasks as well as assisting 
the billing and customer 
service departments.

Kenzie, the daughter 
of Brad and Kim 
Waldemar, grew up 
on a farm near Deloit, 
graduating from Denison 
High School in 2014. She 
received her degree in 
Financial Management & 
Agriculture Business from 
Northwest Missouri State 

University
She lives on a farm north of 

Deloit with husband, Tyler, and 
enjoys farming and spending 
time with her two dogs.
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WIPCO Members who 
received electric service during the 
year 2018 will be mailed a Capital 
Credit Allocation Certificate like 
the example shown above. Why 
are you receiving this? 

Electric cooperatives aren’t like 
other utilities—you, as a consumer 
and a member own a portion of 
the business. And one benefit of 
that membership involves the 
allocation of excess revenue, called 
margins, in the form of capital 
credits. Electric co-ops operate at 
cost—collecting enough revenue 
to run and expand the business 
but not to generate profits for 
shareholders.  22-21-2550

When WIPCO has money left 
over, it’s allocated back to you 
and other members as capital 
credits. When the co-op’s financial 
position permits, the co-op pays 
the capital credits to members in 
cash or as a bill credit. 

The Capital Credit Allocation 
Certificate informs you of the 
amount that has been credited 
to your patronage account and 
is in proportion to the amount 
you paid to the Cooperative for 
electric service in 2018.

Example of a Capital Credit Allocation Certificate 

At the present time, the 
patronage has no cash value and 
cannot be used in payment of 
electric bills or any other bill 
owed the Cooperative. 

Your Capital Credits are 
retained by WIPCO until 
directed to be paid by the Board 
of Directors. Upon approval 
each year, a percentage of past 
allocations is retired and checks 
are issued to Members. The 
checks can be picked up at the 
District or Annual Meeting or 
mailed out if not picked up. 

The only time Capital Credits 
can be refunded, other than with 
Board of Director’s approval is 
upon a Member’s death. When 
a Member becomes deceased, 
the Member’s estate requests 
the required paperwork. Estates 
are usually refunded once in 
the spring and once in the fall 
when approved by the Board of 
Directors. 

Please keep the Cooperative 
informed when you have a 
change of address. This will 
ensure that any Capital Credit 
checks which may be mailed in 
the future will come directly to 
you.

WIPCO employees recently 
participated in CPR/First 
Aid Training. The training 
is taught by instructors 
from the Iowa Association 
of Electric Cooperatives. 
Thanks to Scott and John!
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WIPCO Crew Assists Iowa and 
Minnesota Cooperatives with 
Storm Restoration Efforts

On April 10 and 11, a blizzard, named Winter 
Storm Wesley, brought significant amounts of 
snow and ice to the plains and midwest. WIPCO 
employees Doug Johnston, Jeremy Lahr, and 
Wade Pitt answered the call to assist Lyon REC in 
Rock Rapids, Iowa and Federated Rural Electric, 
Jackson, Minnesota. The crew traveled to both 
cooperatives’ service territories to assist with 
repairs in areas of downed or broken poles and 
members without power. 

WIPCO Foreman Doug Johnston; Journeyman/
Lineman Jeremy Lahr; and Foreman Wade Pitt

25% off furnace 
filters purchased now 

through May 31st --    
no limit.

Filters should be changed every 
month if using 1” filters and 
every two months if using 2” 
filters. Call 1-800-253-5189 for 
more information.

Stephanie Wiese, Jeff Sorensen, Ryan Henschen, 
Nate Mohr, Justin Van Houten, and Christie 
Richardson are your energy experts and are here to 
help you with all your energy needs!

Were you interested in our Renew-A-Watt 
Program, but didn’t get a chance to sign up before 
the deadline? Here is what WIPCO member, Roger 
Reimers of Defiance, Iowa has to say:

“I signed up for the Renew-A-Watt Program 
because I plan to continue to live in the WIPCO 
service area and wanted to lock in prices for the 
next 10 years.”

Contact our Member Service Department and 
ask about our available solar options and let them 
know if you would be interested in participating in 
the Renew-A-Watt Program if offered again.
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the April 
newsletter belonged to Nick J. Weier and 
Larry R. Smith.

(USPS 9340)

“This institution is an equal 
opportunity provider and 

employer.”


