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Western Iowa Power 
Cooperative’s mission is 
to enhance our members’ 
quality of life by providing 
safe and reliable electric 
services.

Have you gotten rid of 
your landline or changed cell 
phone numbers? Don’t forget 
to let us know! It is important 
that we have a reliable means 
of contacting you such as 
during outages and system 
maintenance. Also, it helps our 
answering service and customer 
service representatives identify 
your account if you call to report 
outages or for other services. 

There are various quick and 
easy ways to update your contact 
information. Give us a call at 
800-253-5189 or stop by one of 
our office locations in Denison or 
Onawa.

Stay Connected by Updating Your 
Contact Information

Offices Closed

Western Iowa 
Power Cooperative 
warehouses & 
offices will be 
closed Wednesday, 
July 4th for 
Independence Day.

Have a safe and 
enjoyable holiday!

You could win one of five

$50 Bill Credits
for updating us!

Update your 
information by 
calling our office 
or filling out the 
coupon below 
and returning it 
to our office by 
June 15th, 2019 to 
be entered in the 
drawings!

Name on Account: _____________________________________________________

Home Phone: __________________________________________________________

Mobile 1: __________________________ Belongs to: ________________________

Mobile 2: __________________________ Belongs to: ________________________

Email Address: ________________________________________________________
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Manager’s Message

Save money with 
restored state 
geothermal tax 
credit

If you’re looking for an 
energy efficient upgrade 
that will save you money 
on your electric bills, 

consider a geothermal heating and cooling 
system. With a state tax credit back in place, this 
HVAC option is more affordable than ever!

Governor Reynolds recently signed HF 779 
into law, which reinstated a geothermal tax 
credit that was eliminated in 2018. Geothermal 
heat pumps installed on residential property in 
Iowa are again eligible for a tax credit equal to 
20% of the Federal tax credit. With the Federal 
tax credit set at 30% of the installation cost 
until the end of the year, the state tax credit is 
currently equal to 6% of the installation cost; 
this state tax credit can be applied retroactively 
to January 1 of 2019. 

We’re thankful to the Iowa Geothermal 
Association for leading this effort along with 
State Senator Waylon Brown (District 26) 
and State Representative Jane Bloomingdale 
(District 51) for championing this cause. The 
Iowa Association of Electric Cooperatives also 
supported this initiative and organized electric 
cooperative advocates across the state to contact 
their local legislators.

Why is a geothermal heat pump so 
energy efficient?

A geothermal heat pump (sometimes also 
referred to as a ground source heat pump) is a 
highly efficient renewable energy technology 
that is used for both residential and commercial 
buildings. Geothermal heat pumps are used 
for space heating and cooling, as well as water 
heating.  24-07-23434

The technology relies on the fact that the 
earth (beneath the surface) remains at a relatively 
constant temperature throughout the year, 
warmer than the air above it during the winter 
and cooler in the summer, very much like a cave.

The geothermal heat pump takes advantage 
of this by efficiency transferring heat stored in the 
earth or in ground water into a building during 
the winter and transferring it out of the building 
and back into the ground during the summer. The 
ground acts as a heat source in winter and a heat 
sink in summer. 

Using a geothermal system is also 
great for your wallet!  

Data from the Environmental Protection 
Agency shows that homeowners save 30-70% 
on heating costs and 20-50% on cooling costs by 
using geothermal heat pumps compared to other 
conventional systems. This translates to roughly 
$400 to $1,500 in annual savings. 

Installing a geothermal system involves adding 
an underground loop system, which makes the 
installation cost more expensive upfront compared 
to conventional HVAC systems. Homeowners can 
utilize federal and state geothermal tax credits to 
help offset these installation costs.

To learn more about geothermal heat 
pumps and the costs involved, please contact 
WIPCO’s Director of Member Service/Economic 
Development, stephanie.wiese@wipco.com or 
phone 800-253-5189. We’ll explain the installation 
process and answer your questions. At Western 
Iowa Power Cooperative, we’re here to help you 
use energy wisely!

A geothermal heat pump, also known as geoexchange, is a 
clean and efficient renewable energy technology used to heat 
and cool a home. A geothermal heat pump is an electrically 
powered refrigeration unit which transfers energy to and 
from the earth.
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COST PER UNIT OF HEAT* COMPARED TO PROPANE
*Based on Switch Makes Cents rate of $0.0702

Propane Furnace
91,400 btu per kWh
 prior to loss

Electric Furnace
100% efficient
3,413 btu per kWh

Air-to-Air Heat Pump
250% efficient
8,532 btu per kWh

Geothermal Heat Pump
350% efficient
11,946 btu per kWh

80% Efficient
propane furnace

$1.51/gallon
of propane

to break even

Plus FREE HOT WATER!

$.60/gallon
of propane

to break even

$.43/gallon
of propane

to break even

90% Efficient
propane furnace

$1.68/gallon
of propane

to break even

$.68/gallon
of propane

to break even

$.48/gallon
of propane

to break even

95% Efficient
propane furnace

$.51/gallon
of propane

to break even

$1.79/gallon
of propane

to break even

$.72/gallon
of propane

to break even

WIPCO’s 
electricians 
install 
geothermal 
equipment, 
and your Cooperative has 
rebates available of up to 
$3,000 per unit.
Geothermal tax credits are 
still available:
• The State Tax Credit is 

retroactive to January 
2019

• The Federal Tax Credit 
is 30% of installed cost 
through 2021

• The State Tax Credit 
is 20% of the Federal 
amount

• If it is a new build, 
ductwork and wells 
drilled for the system also 
qualify for the credit
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2019 Annual Meeting Director Elections
Vote by Mail for a chance to win a MECO Electric Grill 

  
Western Iowa Power Cooperative will hold a District Meeting at The Stables at Copper 
Ridge on Tuesday, August 27 and the Annual Meeting at the Onawa Community Center on 
Thursday, August 29. One of the most important activities we conduct at the Annual Meeting 
is the election for the Board of Directors. These are 10 people we entrust to give strategic 
direction and ensure the Cooperative has good governance. This year WIPCO members will 
have the opportunity to elect four Directors. One Director will be elected from each District, 
and the Directors must reside and receive service in the District, which they will represent.

Enclosed with your June energy bill is a flyer with instructions on how to vote by Mail-in-
Ballot. If the Member wishes to vote in this manner, the bottom portion of the flyer needs 
to be completed and returned to the Cooperative. A Mail-in-Ballot will then be mailed to 
the Member. Each voting Member is entitled to cast one (1) vote for each Director to be 
elected. All ballots that are returned by mail will be eligible to win a MECO Electric Grill. If 
you vote by mail-in-ballot, you need not be present at the Annual Meeting to win the MECO 
Electric Grill. 

If you wish to receive a Mail-in-Ballot for the election of Directors, please write your name, 
address and location number on the bottom of the flyer. You may return the bottom of the 
flyer with your energy bill or drop it off at either the Denison or Onawa office, and must be 
returned by August 9 if you wish to receive a Mail-in-Ballot. Ballots will also be available at the 
District Meeting in Denison and at the Annual Meeting in Onawa. If you have any questions, 
please call 263-2943 or 800-253-5189.
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WIPCO has 
contracted 
with 
Chapman 
Metering of Avoca, 
Iowa to change out 
meters in our service 
territory. In June, 
Chapman will be 
working south of 
the Denison area 
along Highway 59. 
Our contractors may 
not knock on each 
member’s door, but 
will approach and 
replace WIPCO’s 
metering equipment 
and move on to the 
next location down the 
line. Their vehicles 
will be marked with 
Chapman Metering 
and WIPCO meter 
reader magnets. Please 
make sure there is 
access to all WIPCO 
equipment at your 
location. WIPCO 
would like to thank 
you for your patience 
during this process 
and if you have any 
questions or concerns, 
please call 1-800-253-
5189 and ask to speak 
to the Operations 
Department.



6 Looking out for you...

70% of Lightning Fatalities  
OCCUR JUNE THROUGH AUGUST

Take extra care when enjoying outdoor sporting events and activities when 
weather turns threatening. If you hear thunder, lightning is close enough 
to pose an immediate threat. That is why the National Weather Service 
advises: “ When Thunder Roars, Go Indoors!”  Lightning can strike up to 
ten miles away from rain, even if you don’t see clouds. 

Safe Electricity urges everyone to understand the importance of lightning 
awareness and how to stay safe. Learn more at SafeElectricity.org

ATTENTION IRRIGATORS:
If you have an irrigation service and the service 

is on the load control rate (shuts off the system 
when NIPCO deems necessary), you can now 

receive an e-mail and/or text 
notification when 
the system is being 
controlled. If you 
have not provided 
WIPCO with your 

e-mail address and/or cell phone 
number, and you would like to receive load control 
information via e-mail and/or text, please contact 
our office. 

Those irrigators on the load control rate (shuts 
off the system when NIPCO deems necessary) will 
no longer have the option of calling the answering 
machine access number to get load control 
information. 

If you have other questions pertaining to 
irrigation services, please call our office at          
712-263-2943 or 800-253-5189.

One easy call gets your utility lines marked 
and helps protect you from injury and 
expense. 
Safe Digging Is No Accident: Always Call 811 
Before You Dig 
Visit call811.com for more 



7Grain Bin Clearance Notice
When you start to plan for a new 

grain bin or move an existing one, 
please contact WIPCO.

WIPCO and Northwest Iowa Power 
Cooperative (NIPCO) will provide assistance 
in planning for a safe environment for 
everyone working and living around grain 
bins.  The State of Iowa requires specific 
clearances for electric lines around grain 
bins, with different standards for those 
filled by portable and permanent augers, 
conveyors and elevators.

The attachment to this article shows a 
drawing of the specific clearances required 
for both scenarios. If you have any questions 
concerning the drawings, please contact 
WIPCO.  49-04-16473

According to the Iowa Electric Safety 
Code found in Iowa Administrative Code 
Chapter 199 -- 25.2(3) b. An electric utility 
may refuse to provide electric service 
to any grain bin built near an existing 
electric line which does not provide the 
clearances required by the American 
National Standards Institute (ANSI)C2-2017 
“National Electrical Safety Code,” Rule 234F. 
This paragraph “b” shall apply only to grain 
bins loaded by portable augers, conveyors 
or elevators and built after September 9, 
1992, or to grain bins loaded by permanently 
installed augers, conveyors, or elevator 
systems installed after December 24, 1997. 
(As adopted by the Iowa Utilities Board) 

WIPCO is required by the Iowa Utilities 
Board to provide this annual notice to 
farmers, farm lenders, grain bin merchants, 
and city and county zoning officials.  If you 
have any questions concerning clearance 
regulations, please call the Cooperative. 
Disclaimer:  These drawings are provided as part of 
Iowa electric cooperatives’ annual public information 
campaign and are based on the 2017 Edition of the 
National Electrical Safety Code.  To view the actual 
drawings refer to that publication.  Every care has 
been taken for the correctness of the contents for these 
drawings. However, the Iowa Association of Electric 
Cooperatives and its member cooperatives accept no 
liability whatsoever for omissions or errors, technical 
inaccuracies, typographical mistakes or damages of 
any kind arising from the use of the contents of these 
drawings, whether textual or graphical.
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Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the May 
newsletter belonged to Jeff Scott and 
Brian Vetter.

(USPS 9340)

“This institution is an equal 
opportunity provider and 

employer.”


