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  Holiday Closing

The Cooperative’s 
offices and warehouses 
will be closed Friday, 
December 22nd at 
11:30 a.m., Monday, 
December 25th for the 
Christmas holiday, 
and Monday, January 
1st for the New Year’s 
holiday. 
From all of us at 
Western Iowa Power 
Cooperative, we wish 
you all a 
blessed 
holiday 
season!

Where Can I Use My Co-0p 
Connections Card?

If it’s been awhile since you checked out our Co-op Connections® 
card deals, take a moment soon to discover the savings our area 
businesses offer you for their products and services! 

Need to find a gift for that special person? Visit Stangel Pharmacy 
in Onawa. Do you and your husband need new outfits for the 
holiday party? Shop at Broadway Fashions for her and The Male 
Room for him--both located in Denison. Working on a craft project 
and need some supplies? Mapleton Hometown Variety might have 
what you are looking for! All of these local stores have a discount 
when you present the Co-op Connections Card at the time of 
purchase (some exclusions may apply).

Healthy Savings discounts are also available. For example, 
the pharmacy discounts can save 10% to 60% on prescriptions 
at participating local and national pharmacies. The plan is not 
insurance. Upon presenting your card to the pharmacist, you will 
pay the lower of a discounted price or the pharmacy’s regular retail 
price. 

If you have prescription drug insurance, your card cannot be 
used in conjunction with the insurance. However, you can use your 
card to purchase prescriptions not covered by your insurance plans 
at a discounted rate.

If you want to find out the discounted price of your prescriptions 
before going to the pharmacy, visit www.rxpricequotes.com. Find 
participating pharmacy locations at www.locateproviders.com or call 
800-800-7616.

Go to www.wipco.com for an up-to-date list of over 100 local 
Co-op Connections card discounts and nationwide deals. No Internet 
access? Never received a card or lost your card? Call 712-263-2943 or 
800-253-5189, and ask for Mari. 
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Manager’s Message

Energy. Demand. 
Consumption. 
Why Knowing the 
Difference Can Save 
You Money

 

Electricity is generated by a 
Generation and Transmission 
cooperative (G&T). WIPCO 
purchases all of its electricity 

from Northwest Iowa Power Cooperative (NIPCO), 
who purchases it from its primary power supplier, 
Basin Electric Power Cooperative in Bismarck, North 
Dakota. The electricity is transmitted over high-
voltage transmission lines to substations throughout 
WIPCO’s service territory, where the voltage is 
reduced to a safer level. The electricity then travels 
over distribution power lines and finds its way into 
your home. So, while you pay your bill to WIPCO, we 
don’t actually generate the electricity you use.

WIPCO purchases kilowatt hours from NIPCO 
based on the average demand of our members. 

“Energy” is the amount of power used over a 
period of time, as opposed to “demand”, which refers 
to the maximum amount of electrical power that is 
being consumed at a given time. The kilowatt-hour 
(kWh) charges cover the total amount of energy used 
during the billing period. The demand (kW) is the 
greatest amount of electrical power supplied to you at 
a specific interval of time during the billing period

For example, a typical hand iron requires, or 
demands, 1,000 watts of power. If that iron is used for 
one hour, it consumes 1,000 watt-hours or 1 kilowatt-
hour (kWh) of energy. Using multiple appliances 
at the same time increases your demand. A typical 
dishwasher has a demand of 1,200 watts. If you used 
the dishwasher at the same time as the hand iron, 
the total demand for these two appliances would be 
2,200 watts. If, instead you choose to operate these at 
separate times, the maximum demand for these two 
appliances would only be 1,200 watts.

Another way of understanding demand and 
consumption is with a “filling the bucket” analogy. 
Suppose you want to fill a 5-gallon bucket with water. 
You can use an inexpensive hose connection to your 
sink providing 1 gallon per minute to do it, and it 
will take 5 minutes. If you choose to fill your 5-gallon 
bucket with a more expensive, larger faucet that 
provides 5 gallons per minute, the bucket will fill in 
just one minute. 

The flow rate of the water is the equivalent to 
demand, and the 5 gallons of water are equivalent to 
consumption. In this example, filling both buckets has 
the same "consumption" but very different "demands."

Using our analogy, the larger pipe costs more. 
To save time, it might be worth having the more 
expensive “high flow” rate or wattage. If you are 
operating both the hand iron and the dishwasher at 
the same time, the G&T is required to produce more 
power in less time in order to meet your demand. 

Peak demand refers to the time of day when the 
demand for electricity is highest. This is typically 
during the evening when families return home from 
work or school, cook dinner and use appliances the 
most. Using electricity during this peak demand period 
often costs more for both WIPCO and our members.

To help offset the demand load incurred during 
these peak times, WIPCO offers the Switch Makes 
Cents (SMC) load management program. SMC offers 
a special rate to member-owners who install a radio-
controlled “switch” on qualifying equipment. When 
electric demand grows to a certain level during 
peak conditions, the switch cycles the participating 
equipment off and on, thus saving electricity and 
decreasing electric costs. Once demand decreases, 
the equipment returns to operating normally. This 
program remains a popular option for members who 
wish to reduce electric costs for their home and/
or business. Currently the switches installed across 
WIPCO’s service territory contribute to an average, 
annual benefit of $750,000 in avoided demand costs to 
WIPCO, which helps all of us to keep our costs down. 

Thank you for your commitment to WIPCO as we 
work together to maintain affordable electric rates for 
all of our member-owners. 14-17-1827
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WIPCO Presents Donations to Help Support Valued 
Community Organizations

While our first priority is delivering safe, 
reliable, affordable, and environmentally 
responsible electricity to those we serve, we also 
feel strongly about supporting and contributing to 
the development of our communities.

One way Western Iowa Power Cooperative 
(WIPCO) demonstrates that commitment is by 
supporting programs that encourage youth and 
adult education. 

WIPCO recently partnered with affiliated 
cooperatives, CoBank and Northwest Iowa Power 
Cooperative (NIPCO) by providing cash donations 
to benefit the Crawford County Fair Association 
and the Monona County Extension Service, 
because these organizations actively support 
community groups such as 4-H, Extension, and 
other service oriented agencies by instructing and 
educating youth and adults through exhibits and 
the County Fairs.

CoBank is a cooperative bank providing 
financial services to agribusinesses and rural 
power, water, and communications providers in all 
50 states. In August, WIPCO applied to CoBank’s 
“Sharing Success” program. Sharing Success 
matches qualifying contributions by its cooperative 
customers to nonprofit organizations.

NIPCO is the wholesale electric generation and 
transmission cooperative owned by WIPCO and 
five other rural electric cooperatives and a full-
service municipal electric cooperating serving six 
western Iowa towns. NIPCO jointly sponsored a 
summer golf tournament with local, regional, and 
national businesses and raised money that was 
given to each cooperative to be donated to the 
organization of their choice.

“WIPCO strives not only to provide value to 
our Members but to improve the quality of life in 
the local communities we serve,” said Jeff Bean, 
WIPCO’s General Manager. “We commend these 
two organizations for the great work they do to 
educate, promote, and showcase the agricultural, 
business, industry and life of Crawford and 
Monona County citizens of all ages.”
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WIPCO in conjunction 

with Basin Electric Power 
Cooperative (BEPC) will be 
awarding six scholarships for 
the 2018 school year. Now in 
its 28th year, the scholarship 
program recognizes and 
encourages academic and 
community achievements of 
students whose parents are 
WIPCO members.

BEPC will award one $1,000 
scholarship, and WIPCO will 
award one $1,000 and four $500 
scholarships. Two of the $500 
scholarships will be designated 
specifically for students 
enrolling in a vocational/
technical school.

The scholarship must be 
used for educational costs, and 
the student must enter college 
in the fall of the school year for 
which the scholarship is given. 
Scholarships will be awarded 
without regard to other awards, 
loans, or financial assistance the 
applicant may have obtained. 
Previous scholarship award 
winners are not eligible.

A selection committee will 
choose the recipients of the 
scholarships. The selection 
committee’s decisions are 
final. Awards are based on the 
following criteria: SAT/ACT 
scores and grade point average, 
work experience, participation  

in school and community 
activities, a personal statement 
of career goals, and a written 
recommendation by a third 
party.

Applicant must be a U.S. 
citizen and the dependent of 
a WIPCO member. Applicant 
must be a student who is 
enrolled or planning to enroll 
in a full-time undergraduate 
or graduate course of study 
at an accredited, two-year or 
four-year college, university, or 
vocational/technical school.

Applications must be 
received in the WIPCO office in 
Denison or Onawa no later than 
Wednesday, February 7, 2018.

Applications are available on 
our Website at www.wipco.com 
(My Account & Member Benefits, 
Scholarship tab). You can also 
contact your high school guidance 
counselor or one of WIPCO’s offices 
for an application.
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How much does it cost to 
run that space heater?

Many electric space heaters advertise they 
can slash your electric bill;, however, in some 
cases, they can also cause that bill to increase 
significantly.

When shopping for an electric space heater, 
you need to be concerned about how much power 
the unit consumes. This is most commonly given 
in watts. If you can’t find this information on the 
package, be sure to ask the retailer before making 
a purchase.

Many electric space heaters are rated at 1,500 
watts. This rating is how much power the space 
heater uses. You are billed for each kilowatt hour 
(kWh) of electricity you use. A thousand watts is 
equal to one kilowatt, so 1,500 watts is equal to 1.5 
kilowatts. Doesn’t sound like much, but running 
that heater nonstop is a surefire way to increase 
your electric bill.

So when does using an electric space heater 
make sense?

According to the Department of Energy, space 
heaters “can be less expensive to use if you only 
want to heat one room or supplement inadequate 
heating in one room.” So it might make sense to 
turn down the thermostat, sit the electric space 
heater in a room with 
people in it, and then 
close off that room 
from the rest of the 
house . (Of course 
you’ll want to turn off 
the space heater then when you’re not in the space 
it’s heating.)

Remember, there is no substitute for good 
old-fashioned energy efficiency measures like 
weather stripping around doors, caulking 
around windows, adding insulation to your 
attic, plugging leaks in ductwork, and regularly 
cleaning or replacing furnace filters.

Contact WIPCO’s member services department 
at 1-800-253-5189 for more information on things 
you can do to save energy, money and improve 
the comfort in your home or business.
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Did you know that you can get rebates 
when you replace your old appliances with new 
ENERGY STAR rated appliances? You can!

Receive up to a maximum of $250 on these 
appliances:

• New Clothes Washer $50
• New Clothes Dryer  $25
• New Refrigerator  $25
• New Freezer   $25
• New Dishwasher  $25

To receive a rebate for the items you purchase, 
simply submit to WIPCO a receipt showing the 
item or items you purchased. The sales receipt 
must have the date of purchase, store where 
the appliance was purchased, manufacturer 
name, model number and serial number of 
the equipment as well as the member’s name,  
address, and phone number clearly written on the 
receipt.

Along with the receipt, please provide the 
yellow ENERGY STAR label that came with 
the appliance. Most all appliances will have 
the yellow Energy Guide sticker, however, the 
ENERGY STAR rated appliances will look like the 
one shown in the example below (right side).

Every appliance comes with two price tags: 
the purchase price and the cost of operating the 
product. ENERGY STAR certified appliances 
help consumers save money on operating costs 
by reducing energy use without sacrificing 
performance. Why would an electric company 
offer incentives for their customers to use LESS 
of their product? Because we believe the greenest 
kilowatt-hour is the one you never use! 

Contact WIPCO’s member services 
department at 800-253-5189 for more information 
on WIPCO’s energy efficiency rebate program 
providing rebates for qualifying HVAC and water 
heating equipment, building insulation, lighting, 
and motors (commercial, industrial, and ag).
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WIPCO members can sign up to help support 

development of alternate energy production facilities,which 
may include wind and other non-traditional generation 
technologies, through the Prairie Winds program. 

Members who participate in the Prairie Winds program 
are not directly purchasing alternate energy but rather 
all the money collected, from participants in this “green 
pricing” program, will be used to develop alternate 
energy production facilities for delivery into the system 
of Northwest Iowa Power Cooperative, WIPCO’s power 
supplier. However, we cannot ensure that the electrons 
purchased will be utilized to meet your individual energy 
needs.

The program is available to members within any of 
our rate classifications. You can contribute on a monthly 
basis by paying the additional amount with your monthly 
electric bill. The price for a contribution toward a block of 
100 kWhs is 20 cents. The contribution will be in addition to 
the normal electric bill and not a substitute for any charges 
thereunder. The minimum sign-up period is 12 months.

Call 800-253-5189 or 712-263-2943 to find out more, or 
if you want to participate, simply fill out the coupon and 
return it to the WIPCO office.

Each block is an additional 20 cent investment in not 
only the environment, but in the future of renewable energy.

Building Tomorrow’s Future Together
WIPCO partners with Denison Elementary 

School third graders in the school’s Community 
Business Partner Program.

Now in its 12th year, the program pairs a 
classroom with a local business, and together, 
they meet a minimum of four times per year.

Students take a field trip to the participating 
business. The teacher and business partner 
teach a lesson that connects academic skills 
to the world of work. The school provides 
opportunities for the business partner to visit 
during special events and celebrations and to 
participate in service projects. 49-19-19038

“Denison Elementary School’s Community 
Business Partner Program is a great opportunity 
for WIPCO employees to teach children the 
importance of good character,” says Jeff Bean, 
WIPCO General Manager. “WIPCO is happy to 
be a participating business partner.

Mrs. Ploeger’s Denison 3rd Grade students visited WIPCO 
as part of the Denison Elementary Business Partner Program. 
The program teaches students about their business partner and 
their place of employment and the partner in turn becomes more 
familiar with the school. WIPCO’s Director of Member Services, 
Stephanie Wiese, is shown above with Mrs. Ploeger and the 
students.
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Western Iowa Power Cooperative’s
mission is to enhance our members’

quality of life by providing
safe and reliable electric services.

Save $25.00 on your REC bill
Read this newsletter carefully. Hidden somewhere within 

these pages are two Member location numbers. Find your 
location number in this newsletter, call 
the REC office by the 20th of the month, 
and you will receive a $25.00 credit on 
your energy bill.

The location numbers in the 
November newsletter belonged to David 
G. Zeman and Sarah Hamman.

(USPS 9340)


