
 Patronage Retirement  Credited on April  Bills
We are pleased to announce that the Board of Directors approved an early $1.6 million patronage retirement 
to our members this month. Typically we make patronage retirements in December, but in light of the 
COVID-19 outbreak and the challenges it is presenting for many of our members, the Board decided we 
could provide some assistance to our current members by doing this early retirement. It is based on a 
Last In, First Out (LIFO) method this time instead of our normal First In, First Out (FIFO) method. Thus, it is 
based on 2019 and a small portion of 2018 electric business done with the Cooperative. Your share of this 
retirement appears as a bill credit on your electric bill this month.

Patronage is one of the benefits our members realize from being a member of North West REC. Thanks for 
your loyalty and support. Stay healthy and safe!

Sincerely, The Board and Management  Team



COVID-19 UPDATE
To ensure the health and safety of our members and employees, we have taken the following steps in recent weeks:

• While our offices are closed to our members and some of our employees have been working from home, we 
are able to take your phone calls and provide the services you need.

• We are encouraging our members to use one of the various payment options that are available for paying 
your electric bill – these include drop boxes at all of our facilities, mail and on-line payment options. (Please 
reference our web site at www.nwrec.coop for the bill payment options.)

• Our District Meetings were cancelled this spring, but we are excited to announce that we will be holding 
Member Appreciation Events in all four districts this fall. These events will include a nice meal, outdoor 
activities for the whole family and musical entertainment. We will notify you of the dates and locations in the 
coming weeks, but we are tentatively looking at late August and early September.

• We will continue to make adjustments in how we operate based on the guidance we receive from the 
President and Governor.

Thank You for your understanding during these challenging times.


