
North West REC continues to implement and carry out plans and procedures to help our members and employees deal with the impact of the COVID-19 outbreak. We are very aware of not only the 
potential health challenges this presents, but also the financial challenges. The following is a summary of some of the steps we have taken:

• Patronage Retirement – We are pleased to report that the Board of Directors approved an early patronage retirement that will be distributed to the members as a bill credit on their electric bills 
dated May 20. The total amount of the distribution will be $1,638,000. We typically make patronage retirements in December. However, with the COVID-19 situation, the Board felt it would be 
very beneficial to our members if we moved up the retirement to May this year. It will be based on a Last In, First Out method instead of First In, First Out. This means we will be returning the 
patronage that was assigned based on 2019 electric purchases instead of 2008, since we are currently on a 12-year retirement cycle. Most of our current electric members should see a nice bill 
credit on their  May 20 bills.

• Offices remain locked – Our offices remain locked, but we are staffing the offices on a rotating work schedule with some of our employees working from home. We are able to take your phone calls 
and help you with any billing questions or other service questions or issues you have.

• Outages – Our line crews are working staggered shifts to ensure good social distancing. We will provide the same response time on outages as we normally do. 

• No disconnects or late fees – We have suspended all disconnect for non-payment and are waiving deposits and late fees through May 1. 
We will make every effort to work with our members who are experiencing financial difficulties.

We assure you that our commitment of providing safe and reliable power to our members is as strong as it has ever been. 

Stay healthy and safe!
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