
A publication for directors and employees of NIPCO and its member systems

Summer 2018

Check out NIPCO’s YouTube 
channel: NIPCOvision

Like us on Facebook:
facebook.com/nipco.coop

Visit our website:
www.nipco.coop

NETWORK NEWS

In this issue:

Retirements   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .2

New Employees  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .3

Energy Trail Tour 2018  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .4

Move Over or Slow Down  .  .  .  .  .  .  .  .  .  .  .  .5

Iowa State Fair   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .6

Climbing to New Heights
with

Continue “Lineman 360” on page 5

Chuck Soderberg (right)
Executive Vice President/

General Manager, and 
Erin Campbell (below)

Communications Director,  
Iowa Association of 

Electric Cooperatives, 
experience Lineman 360.

Getting up close and personal with electric infrastructure and 
viewing the rural Iowa landscape atop an electric pole has always been 
limited to line workers or to those who were safely strapped into the basket of 
a bucket truck…until now.

In August, the member cooperatives of Northwest Iowa Power Cooperative 
will launch “Lineman 360”, a new resource to educate and entertain member-
consumers about the work done by their cooperative line workers. Lineman 
360 is a new, virtual reality (VR) experience that combines safety, education 
and technology that allows viewers to work alongside “Scott the Lineman”, 
as he secures a transformer near the crossarm of an electric distribution pole. 
Scott Meinecke, Job Training/Safety Instructor for the Iowa Association of 
Electric Cooperatives, is featured in the role of Scott the Lineman. Lineman 
360 combines the latest hardware technology with software and video created 
by NIPCO’s partner vendor, Click Rain of Sioux Falls, South Dakota.

“The objective of Lineman 360 is to educate and entertain member-
consumers about the challenges line workers face,” explained Angela Catton, 
Manager of Member Relations and Development for NIPCO. “Our hope 
is that we can provide an immersive experience that allows participants 
to understand the work and safety measures involved in power delivery 
and restoration. Viewers will not only be exhilarated by the simulation of 
360-degree views while working alongside Scott, but will take with them a 
sense of empathy and advocacy for the work line workers do every day.” 
Catton adds, “And if we inspire a young person to consider a career as a line 
worker... well, that’s just icing on the cake.”

Use virtual reality to travel to the top of an 

electrical pole with IAEC’s Scott Meinecke.

https://www.nipco.coop
https://www.youtube.com/channel/UC21qLPeSWD_xTW2zNj73Z8A
https://www.youtube.com/channel/UC21qLPeSWD_xTW2zNj73Z8A
https://www.facebook.com/nipco.coop
https://www.nipco.coop
https://www.facebook.com/nipco.coop
https://www.nipco.coop
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“[NIPCO] has 
an outstanding 

work environment 
with a benefit 
package that 
is second-to-

none.”
- Becky Lauters

Retirements, New Employees & 
Position Changes at NIPCO
2018 is “The Year of the Retiree” at NIPCO and as our valued employees prepare 
to enter new chapters of their lives, NIPCO extends heartfelt well-wishes to each of 
them. With a handful of anticipated retirements upon us, readers are invited to watch 
this segment of our newsletter for updates to the new faces, retirements and position 
changes taking place at our cooperative. Early on in 2018, NIPCO celebrated the 
retirements of Nick Nemmers and Brad Stevenson. Our latest retirements include:

Retirements
Ken Klaver
Ken Klaver retired on August 3rd after 33 years of 
service to NIPCO. Originally hired in 1985 as an 
Engineering Aid, Ken’s creative skills and eye for 
detail were tapped when NIPCO determined there 
was a growing need for staff to support its member 
cooperatives in the area of graphic design and creative 
services. His talent has touched every member 
cooperative and several statewide initiatives as he 
contributed to the creation of bill stuffers, brochures, 
website content, photography, videography and video 
creation, posters, banners, large-scale displays, and 
more. Following retirement, Ken plans to keep up with 
his love of gardening and spend time with his kids and 
grandson. He and his wife, Trudy, plan to tour Alaska in 
September.

Becky Lauters will retire from NIPCO on August 28th, 
following 40 years of service to NIPCO. Becky was hired 
at NIPCO in 1977 as the front office receptionist and 
moved over to the Accounting area before being named 
to Manager of Human Resources and Administrative 
Support in 2002. Becky touts NIPCO as having an outstanding 
work environment with a benefit package that is second-to-none. 
Becky is excited for her next chapter with fiancé Arnie as they 
are nearing completion on the construction of their new home in 
George, Iowa. Watch Becky’s retirement video at:

    www.nipco.coop/nipco-retirement-videos 

Becky Lauters

New Employees & Position Changes

Ken Klaver

Becky Lauters (circa 2002)

Andrew Paulsen
Andrew Paulsen began his career as NIPCO’s System 

Project Engineer on April 30th. Andrew earned a degree 
in Business Administration from Northwestern College 

(Orange City, Iowa) in 2006 and a Mechanical Engineering 
degree from Iowa State University in 2014. Andrew will be 
responsible for assisting the Engineering Department with 

several infrastructure upgrades and construction projects over 
the next several years. Andrew is replacing Bruce Shostak, 

NIPCO’s Civil Engineer, who plans to retire in December of 
this year. Andrew and his family live in Sioux Center.

Bruce Shostak,
NIPCO’s Civil Engineer,
is planning to retire in 
December 2018.

On July 9, three new employees 
began their work with NIPCO:

Brett Washburn
Brett Washburn serves as NIPCO’s new Control & 
Relay Technician. Brett comes to NIPCO from Mid-
American Energy, where he previously held the position 
of Electrical Planner. Brett is filling a position that was 
vacated by NIPCO’s Senior Control & Relay Technician 
Jeff Zettel, who will take on a new role as Engineering 
Technician in NIPCO’s Engineering Department.

Jeff Zettel
Position has changed to 
Engineering Technician 
in NIPCO’s Engineering  
Department

Jenni Theisen
Jenni Theisen will assume the role of Human Resources Administrator, 

following the retirement of Becky Lauters. Jenni comes to NIPCO from Target 
in Sioux City where she oversaw their HR Department. Jenni is a graduate of 

Morningside College with a degree in Mass Communications and an emphasis 
on Graphic Design and Advertising. She is currently working to obtain her MS in 

Marketing. Originally from Le Mars, Jenni is excited to be working closer to home. 
She is also busy planning a fall wedding with her fiancé, Mitchel.

Rachel Rogers
Rachel Rogers will replace Graphic Designer Ken Klaver, upon his August 3rd retirement 
from NIPCO. Rachel will serve as NIPCO’s Communications Specialist. Her primary duties 
will be to support NIPCO and its member cooperatives in the area of graphic design, 
communications support, photography and videography. Rachel comes to NIPCO from 
Sioux City Foundry Co., where she was their Marketing Coordinator. Rachel received her 
Associate‘s degree from Western Iowa Tech Community College in Graphic Design and her 
Bachelor’s degree in Marketing Management from Bellevue University. Rachel, in her spare 
time, owns her own design & photography business and is busy raising her “very spirited” 
three-and-a-half year old daughter and new bloodhound puppy, Dixie.

https://www.nipco.coop/nipco-retirement-videos  
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Energy Trail Tour - July 11th-13th, 2018 Energy Trail Tour - August 1st-3rd, 2018

Nate Pauling
On July 16th, a fourth new employee, Nate Pauling, 
began his service to NIPCO as the new Substation 
Electrician in the Apparatus Department. Nate  
comes to NIPCO from Langel’s Electric with 14+ years 
of electrical experience. Nate is replacing NIPCO 
Electrician Jason Stock who will be filling a new position 
in NIPCO’s Control Center as Relief Operator. v

Jason Stock
Position has changed 
to Relief Operator in 
NIPCO’s Control Center

New Employees & Position Changes (continued)
Lineman 360

This total immersion experience includes 
an introductory video with a general 
safety message, line worker gear for 
participants to wear and a modified, 
refurbished basket for participants to 
“travel to the top of an electrical pole” 
without ever leaving the ground. “The 
stationary basket enhances the viewing 
experience and gives participants an 
extra sense of security,” Catton said. 

Lineman 360 offers multi-sensory 
feelings of movement and height. Catton 
goes on to say, “We are also pleased 
that our basket has been modified to 
accommodate wheelchairs or those with 
limited mobility. Lineman 360 is not 
restricted to age or ability. Anyone who 
isn’t bothered by heights can observe the 
work that Scott is performing,” Catton 
explains.

The project, while in development 
since early 2018, has been in concept 

since Catton attended a digital trends 
conference, hosted by Click Rain, last 
summer. An early adopter in the rural 
electric cooperative industry for the 
deployment of VR technology, NIPCO 
will make this resource available to its 
member distribution cooperatives for 
use at fairs, STEM (Science, Technology, 
Engineering, and Math) festivals, school 
and community safety presentations, and 
district and annual meetings. v

This summer, NIPCO and its member cooperatives co-hosted 
the 2018 Energy Trail Tours, taking nearly 90 member-
consumers from the NIPCO and Corn Belt Power service 
territories on a three-day excursion to the Dakotas on two 
Energy Trail Tours. 

The two tours, scheduled for July 11-13 and August 1-3, 
provided member-consumers a personal journey to learn 
about electric generation and meet the people responsible for 
providing the electric power that is delivered to their homes, 
farms, and businesses. Tours help to demonstrate, first-hand, 

the value of an electric generation portfolio that includes coal 
as a part of America’s energy mix. Three days of experiencing 
the passion, innovation, and dedication of NIPCO’s power 
providers helps to educate member-consumers about electric 
generation in a carbon-constrained world. 

The 2018 tours showcased generation facilities that included 
hydropower at the Oahe Powerhouse and Dam in Pierre, 
South Dakota, as well as coal-fired generation at Antelope 
Valley Station in Beulah, North Dakota. At Dakota Gasification 
Company, located adjacent to Antelope Valley Station, tour 

participants learned about coal gasification and the many 
products manufactured through this process, including 
fertilizers used in agricultural production, such as anhydrous 
ammonia, ammonium sulfate (marketed as DAK SUL 45®), 
and Urea. 

A short trip just up the road to Coteau Properties’ Freedom 
Mine allowed member-consumers to see the mining process of 
the area’s lignite coal. Mining has brought new prosperity to 
this region while preserving the environment through careful 
land reclamation efforts that return mined land to its original 

purpose. In many cases, reclaimed land is as productive, or 
better than before it was mined. Energy Trail Tour participants 
also learned about wind generation and the importance of 
renewable energy resources in America’s overall energy mix.

Over the course of three educational and fun-filled 
days, member-consumers also learned about rural electric 
cooperative history, gained a new understanding and pride 
about the cooperative difference, and engaged with other 
fellow member-consumers. v

Do Your Part to Keep Iowa’s Roads Safe
July 1 marked the day that Iowa’s newly 

expanded “Move Over or Slow 
Down” law takes effect (Iowa Code 
section 321.323A). The law now 

requires motorists to move over or 
slow down when approaching ANY 

stationary vehicle with flashing lights 
activated, including passenger vehicles with 

continued from page 1

hazard lights. Those who disobey the law could 
receive a hefty fine or potentially lose their driver’s license.
This law is particularly important to Iowa’s co-ops because 
it helps keep line workers and maintenance workers safe as 
they often need to perform difficult and dangerous work with 

electric equipment on the shoulder of the road. And 
even though our employees set out caution 

signs and  orange cones, wear high visibility gear and turn on 
their vehicles’ emergency lights, other motorists often fail to 
give them the room they need to do their job safely. 
This law will help keep Iowa’s roads safe for everyone – 
drivers, emergency responders, utility workers and others. 
But the law doesn’t do much good if motorists don’t know 
about it. Please make sure to share this safety message with 
other drivers in your family, especially younger drivers who 
don’t have as much experience behind the wheel. We can, 
each, do our part to keep Iowa’s roads safe by simply moving 
over or slowing down (preferably both) when we see stopped 
vehicles on the side of the road. We encourage you to visit 

www.MoveOverIowa.com to sign a simple 
pledge in support of this law. v

http://www.MoveOverIowa.com
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Touchstone Energy® 
Promotes Co-op Membership
at Iowa State Fair
Iowa’s Touchstone Energy® Cooperatives invite you 
to stop by and learn more about co-op membership at 

the Touchstone Energy Cooperatives of Iowa display in the Bruce L. Rastetter 4-H Exhibits Building at the Iowa State Fair 
August 9-19, 2018. Located inside the 4-H Exhibits Building on the south end of the fairgrounds, the display showcases all 
Iowa electric cooperatives on a map of Iowa.  Magnetic “markers” are available to place on the state map to show co-op 
membership.  

Fairgoers may register to win one of three Instant Pot Programmable Cookers from Touchstone Energy Cooperatives of 
Iowa.  The Instant Pot combines a pressure cooker, slow cooker, rice/porridge cooker, cake maker, yogurt maker, sauté/
searing function, steamer, warmer and sterilizer along with custom programming for pressure and non-pressure cooking. 
Favorite dishes can be made and ready up to 70 percent faster. Three winners of the Instant Pot will be chosen, at random, 
following the close of the fair. Additional energy efficiency and savings information will be displayed in the booth, which will 
be staffed by Iowa’s electric cooperative employees, as well as employees of the booth’s sponsoring organizations, including 
Iowa’s G&Ts (Generation and Transmission Cooperatives) and the Iowa Association of Electric Cooperatives. v

https://www.youtube.com/channel/UC21qLPeSWD_xTW2zNj73Z8A
https://www.facebook.com/nipco.coop
https://www.nipco.coop
https://www.facebook.com/nipco.coop
https://www.nipco.coop
https://www.youtube.com/channel/UC21qLPeSWD_xTW2zNj73Z8A
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