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Kilgore Helps Brighten a Guatemalan Village
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 Mat Kilgore, one of your 
Cooperative’s lead lineman, joined 
11 other linemen from electric 
cooperatives in Iowa, Illinois and 
Wisconsin, as part of the 16-day 
Partners for a Brighter Tomorrow
National Rural Electric Cooperative 
Association International project 
beginning Sept. 30.

 Th eir mission was to bring fi rst-
time electricity to a village of Salinas 
7 Cerros in north-central Guatemala. 
Th anks to the eff orts of these volunteer 
linemen, approximately 300 people in 
the rural village now have power to 
their school, church, health outpost 
and 42 homes.

Touchstone Energy

Touchstone Energy

SEE PAGE             FOR THE OPERATION ROUND-UP GRANT RECIPIENTS

Heavy Lift ing
The volunteer linemen, along with 
employees from the local Guatemalan 
municipal, built and pulled the electric 
line and installed the transformers. 
Most of the work, including lifting heavy 
transformers and pulling long spans of 
wire, was done by hand, as they do not 
have modern-day equipment. 

6-7

Before heading back home, the 
linemen gave each household a 
water fi ltration bucket. The water 
fi lter should provide clean water 
for two years.

READ THE FULL STORY ON PAGE 8-9

By Amy Howard
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 Before Iowa Lakes Electric 
Cooperative can send electricity to your 
farm, home or business, that electricity 
needs to be generated by our wholesale 
power suppliers. Once generated, the 
electricity travels over high-voltage 
transmission lines to substations, where 
the voltage is reduced to a safer level. 
The electricity then travels over your 
Cooperative’s distribution lines to our 
member-owners. So, while you pay your 
bill to us – your electric distribution 
cooperative – we don’t actually generate 
the electricity you use, our wholesale 
power suppliers do. 
 Providing reliable electricity requires 
your Cooperative and its wholesale 
power suppliers to work together to 
determine how much electricity our 
member-owners need. This ongoing, 

rigorous planning determines how 
much electricity our wholesale power 
suppliers must create to ensure that the 
grid remains operational under worst-
case scenarios, as well as to guarantee 
that the maximum possible demand on 
the system can be met. For example, if 
every building and every home turned 
on air conditioners at full blast during 
the hottest hour of the hottest day of the 
year, the electric system must be able to 
satisfy all of this demand.  
 Each member-owner on our 
distribution system plays a part in 
determining how much electric 
generating capacity our wholesale 
power suppliers will need to meet the 
peak demand (kilowatt or kW), how 
much electricity to generate to meet the 
consumption on the grid (kilowatt-hour 

or kWh), and to maintain and operate 
the distribution and transmission 
systems that will deliver that electricity 
to each member-owner.
 This is where these terms 
“consumption” and “demand” come in. 
I like to explain electricity consumption 
and demand compared to another public 
commodity or service, water, a service 
you can actually see. I like to use the 
following analogy of filling a swimming 
pool to explain the difference between 
these two terms: You can fill a large pool 
with a fire hose in minutes, or with a 
garden hose for hours and maybe even 
days. In both cases you used the same 
amount of water (“consumption” kWh), 
but how long or fast it took to fill the 
pool is different (“demand” kW).

FROM THE PRESIDENT/CEO  R I C K  O L E S E N

HOW YOU USE ELECTRICITY MATTERS

CONSUMPTION
VS. DEMAND
You can fill a large pool with a 
FIREHOSE in minutes, or with a 
GARDEN HOSE for hours and 
maybe even days. In both cases 
you used the same amount of 
water (“consumption” kWh), but 
how long or fast it took to fill the 
pool is different (“demand” kW).
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Remember, 
Spread Out not 
Stack Up!
 
 Because Iowa Lakes Electric 
Cooperative does not actually generate 
the electricity used by our member-
owners, every month your Cooperative 
pays a power bill to our two wholesale 
power suppliers, Corn Belt Power 
Cooperative, and Northwest Iowa Power 
Cooperative (NIPCO). Our monthly 
power bill includes both energy and 
demand components as well as other 
charges such as transmission costs, 
substation fees, etc.   

 This is another reason we started 
looking at the future of residential 
demand rates because of the way your 
Cooperative incurs costs billed from our 
wholesale power supplier. Wholesale 
power costs account for approximately 72 
percent of our total expenses. So, for every 
$1 we collect from you, 72¢ of that is used 
to pay our wholesale power suppliers. By 
developing a rate structure that reflects 
the way your Cooperative is billed from 
our wholesale power suppliers, we ensure 
your Cooperative is recovering the costs, 
and our member-owners are being billed 
fairly, according to their usage patterns.    

 On Nov. 13, Rick Olesen, right, 
president/CEO, Iowa Lakes Electric 
Cooperative, was honored for his six 
years of service on the Iowa Lakes 
Corridor Development Corporation 
board of directors during the Corridor’s 

10th Annual Meeting and Business 
Recognition Luncheon at the Clay 
County Regional Events Center in 
Spencer. The award was presented 
by Kiley Miller, left, president/CEO, 
Corridor and John Tatman, board chair.

CONSUMPTION
VS. DEMAND

OF EVERY DOLLAR 
COLLECTED IS USED TO 
PAY OUR WHOLESALE 
POWER SUPPLIERS.

 Every electrical appliance requires a 
certain amount of power to operate and 
the more appliances or devices that run 
at the same time, the higher the demand 
being placed on the electric system. In 
turn, by simply spreading out the number 
of appliances you operate at once, will 
reduce how much demand is being placed 
on the system during a given period of 
time. Again, it’s not just about how much 
electricity these appliances are using or 
consuming over the entire month, it’s 
also about how much electricity they are 
using at once. If a lot of electricity is used 
or consumed in a short amount of time, it 
creates a peak in electric demand, which 
incurs cost to the system and ultimately 
to all member-owners.  

Rick Olesen Honored for Service

72¢

RESIDENT/CEO  R I C K  O L E S E N
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A VISIT WITH MIKE NAIG
IOWA SECRETARY OF AG

 Tresa Hussong, vice president of 
customer and corporate relations, and 
Jed Skogerboe, manager of business and 
community development, visited with 
Mike Naig, Iowa Secretary of Agriculture, 
as part of his 99-county tour to meet with 
people from around the State. 
 One of Iowa Lakes Electric 
Cooperative’s wholesale power providers, 
Corn Belt Power Cooperative, Humboldt, 
hosted the event Oct. 9 where Naig met 
with representatives from all of Corn Belt 
Power’s member-cooperatives. Th e group 
discussed a wide variety of topics ranging 
from threats the agricultural industry 
faces to trade and the rural farm economy. 
 Naig stated that electric cooperatives 
play an important role in economic 
development for Iowa.  
 “Iowa is known for its ‘production’ 
abilities and most of that takes place 
in the rural areas served by electric 
cooperatives,” Naig said.  We are number 
one in corn production, pork production, 
egg production and number two in 
soybean production.”
 Skogerboe then addressed the concern 
he has heard from the egg laying facilities 
served by Iowa Lakes Electric Cooperative 
on the decreased price of eggs.  
 “Th ere is pressure on our egg laying 
facilities to build cage-free barns for 
their birds,” Skoberboe said.  Cage-free 
eggs have higher production cost and 

therefore the retail price for cage-free eggs 
is between $3-$4 per dozen, compared 
to regular eggs at about $1. However, 
the consumers overwhelmingly buy the 
regular, less expensive eggs causing one 
poultry facility to recently shut down in 
Iowa.”  
  Naig also updated the group on what 
his offi  ce is doing to face threats posed 
by African Swine Fever and poultry-
related diseases. Naig reports his offi  ce 
is in constant contact with the U.S. 
Department of Agriculture and other 
states on ways to mitigate risk posed by 
disease outbreaks across the world. Iowa’s 
Department of Agriculture recently took 
part in a four-day, 14-state emergency 
response drill. 
 “We’re doing a lot of exercises,” he 
said. “We have to work as an industry and 
as a government to keep the disease where 
it is. We need to keep it out of North 
America. If it happens to make it to North 
America then we have to keep it out of our 
farms. If a facility gets the disease, then we 
have to respond and recover.”
 The conversation then shifted to 
rural economic development, trade 
and government regulation. After 
meeting with Corn Belt Power member-
cooperative offi  cials, Naig toured Prestage 
Foods of Iowa’s pork processing plant in 
Eagle Grove and Hawkeye Pride egg farm 
in Corwith. 

COOPERATIVE IN ACTION

Cooperative
Community 
Commitment

WE WOULD LIKE TO SAY “THANK-YOU” TO THE CREW 
THAT ASSISTED WITH STORM DAMAGE CLEAN-UP 
HERE IN SWEA CITY. THEIR EFFORTS WERE VERY 
MUCH APPRECIATED!   - CITY OF SWEA CITY

 Aft er a late-September storm, your 
Cooperative volunteered its large trucks 
and equipment along with manpower to 
aid in the clean-up at Swea City.  
 Even though Iowa Lakes Electric 
Cooperative does not serve the city 
of Swea City with electricity, our 
commitment is to help our communities. 
Cooperative linemen from this area along 
with one of our directors, Craig Deim, 
vice chair, volunteered to help in the 
clean-up.  
 Damage was caused by a powerful 
thunderstorm with straight-line, 
75mph winds with gusts of 95mph.  Th e 
thunderstorm damaged buildings and 
vehicles, but most of the cleanup took 
place in the city’s park were large trees 
were knocked down.    
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2020 ANNUAL MEETING SPEAKER:

INSPIRATIONAL MESSAGE
WILL DELIGHT AUDIENCE
Keynote speaker, Ed Hearn

Ed Hearn, former Major League 

Baseball catcher, played for the New 

York Mets during their 1986 World 

Series Championship Season.

In 1986, Ed Hearn fulfi lled his 
childhood dream as a member of the 
World Champion New York Mets. 
Th e following year with the Kansas 
City Royals, he was set to make those 
big “million-dollar bank deposits” 
today’s professional athletes are 
accustomed to, when unexpectedly, 
a serious shoulder injury brought a 
premature end to a promising and 
brilliant career.
 Less than six months after 
his baseball career ended, he was 
diagnosed with three potentially 
life-threatening health conditions. 
Once a strong, vibrant professional 
athlete, he was reduced to a man 
who could barely care for himself. 
Ed hung on, though, and now he 
uses what he learned during that 
physically challenging time to 
impact thousands of lives.
 Today, after three life-saving 
kidney transplants, years of dialysis, 
several bouts with cancer, radiation 

treatments, the aid of a breathing 
machine each night, a costly IV 
treatment once a month, and up to 
40 pills per day, Ed has come back to 
live a life that is truly an inspiration.
 As the author of “Conquering 
Life’s Curves – Baseball, Battles 
& Beyond,” Ed has appeared on 
numerous national television 
programs including The Oprah 
Winfrey Show, Th e 700 Club and 
ESPN. He is founder of Th e Bottom 
of the Ninth, a Kansas nonprofi t 
corporation dedicated to the mission 
of rebuilding the spirit and character 
of this nation.
 Ed, his wife, Tricia, and their 
24-year-old son, Cody, reside in 
Shawnee, Kansas. He is very active 
in various community organizations 
and spends countless hours of his 
time with the youth of Kansas City. 
In his spare time, Ed enjoys hunting, 
fi shing, and golf.

frozen fun
HOLIDAY PARADE
 Your Cooperative ‘kicked off’ 
the holiday season by participating 
in three lighted parades in the 
communities of Estherville, 
Emmetsburg and Pocahontas. Th e 

fl oat, built by Cooperative employees, 
depicted Disney’s theme of “Frozen”, 
featuring Elsa, Anna, Kristoff  and 
Olaf. 

frozen funfrozen funfrozen funfrozen funfrozen funfrozen funfrozen funfrozen funfrozen fun
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QUARTERLY REPORT
Directors of the Iowa Lakes Electric Members Charitable Foundation awarded $14,500 in grants to six 
organizations during its quarterly grant review process in October 2019.  Following a review of grant applications, 
the directors approved the following grants: 

$5,000
WALLINGFORD FIRE AND AMBULANCE
A $5,000 grant to Wallingford Fire and Ambulance will assist with the purchase of fi re, wildland 
and communication equipment to help better serve the fi re department’s needs. Iowa Lakes 
Electric Members Charitable Foundation Board Member, Bruce Chrestiansen (left), presented the 
charitable donation to Jarrod Fischer, fi re chief/EMS director, Wallingford Fire and Ambulance.

$2,500
CITY OF OKOBOJI
A $2,500 grant to the City of Okoboji will assist with the construction of 
the Lakes Pickleball Courts in Speier Park. Operation Round Up Board 
Member Bruce Chrestiansen (left), presented the charitable donation to 
Joan McCulloch, Okoboji pickleball committee representative and the 
City Administrator Michael Meyers.

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

Upcoming Grant Application Deadlines 
To have your grant considered at an upcoming Foundation Board meeting, 
completed grant applications must be received in the Iowa Lakes Electric 
Cooperative’s office by first of the month of the Foundation’s board meetings. 
The Foundation’s board meetings are held in January, April, July and October.  

DON’T 
MISS THE 
DEADLINE

 The Foundation’s Board of Directors meets 
quarterly to review the grant applications. The 
grant applications are available on Iowa Lakes 
Electric Cooperative’s website (www.ilec.coop) 
or at our headquarters offi ce in Estherville. 
 Operation Round Up is a strictly voluntary 
program where member-owners round up their 
electric bills to the next nearest dollar and 
those monies are used to assist worthy causes 
and organizations in your local communities. 
Donations to Operation Round Up are tax 
deductible and both monthly and year-to-date 
donations are printed on the member’s monthly 
billing statement. 
 The Iowa Lakes Electric Member-Owner 
Charitable Foundation Board of Directors is 
made up of volunteer, member-owners from 
each of the eight counties in your Cooperative’s 
service territory. The Foundation’s 2018 board 
members include the following: Chairperson 
Janet Deim, Swea City; Vice Chairperson Jarrett 
Smith, Spencer; Secretary John Boettcher, Spirit 
Lake; Treasurer Dan Sievers, Storm Lake; Robert 
Beneke, Palmer; Ruth Brown, Ruthven; Bruce 
Chrestiansen, Estherville, and Lynn Winterhof, 
Aurelia. 
 The Iowa Lakes Electric Member-Owner 
Charitable Foundation, is a non-profi t, 501c3 
Corporation that administers the funds from 
Iowa Lakes Electric Cooperative’s Operation 
Round Up program. 

                                                                 Grant Amount
Organization  County  Project Purpose Awarded

Dickinson County Historical Society  Dickinson  Train Caboose Preservation  $ 2,000

City of Okoboji  Dickinson  Lakes Pickleball Courts  $ 2,500

Wallingford Fire and Ambulance Emmet  Fire, Wildland and Communication 

    Equipment  $ 5,000

Upper Des Moines Opportunity  Emmet  Emmet County Christmas Program  $ 1,500

Clay County Heritage Center  Clay  Spencer Fire of 1931 Interactive Exhibit  $ 1,000

City of Arnolds Park  Dickinson  Pickleball Courts  $ 2,500

    Total  $14,500

GIVING BACK
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$2,000
DICKINSON COUNTY HISTORICAL 
SOCIETY & MUSEUM, INC.
A $2,000 grant to the Dickinson County Historical 
Society & Museum Inc. will assist with the train 
caboose preservation to permanently repair the 
exterior of its roof. John Boettcher, secretary, 
Operation Round Up Foundation board, presented 
Cindy Schubert, curator, Dickinson County Historical 
Society & Museum Inc., with the charitable donation.

$2,500
CITY OF ARNOLDS PARK
A $2,500 grant to the City of Arnolds Park will assist with the construction of four pickleball courts in Sawmill Park. Operation 
Round Up Foundation Secretary, John Boettcher left, presented, from left, Park and Rec Board Member Tracy Evans, City  
Council Board Member Jason Christensen, and Mayor Jim Hussong with the charitable donation.

$1,000
CLAY COUNTY HERITAGE
A $1,000 grant to Clay County Heritage will assist 
with the funding of an interactive exhibit of the 1931 
Spencer fire. Jarret Smith, right, vice chairperson, 
Operation Round Up Foundation board, presented 
Stephanie Horsley, executive director, Clay County 
Heritage and Braden Falline, director of collections, 
Clay County Heritage, with the charitable donation.

$1,500
Upper Des Moines Opportunity, Inc.
A $1,500 grant to Upper Des Moines Opportunity, Inc. 
(UDMO) assisted with the Emmet County Christmas 
Program to purchase clothes and gifts for low-income 
families with children in Emmet County. Bruce 
Chrestiansen, Operation Round Up Foundation board 
member, presented Deb Weir, Outreach Specialist, 
UDMO, with the charitable donation.
 

WE WOULD LIKE TO SAY A BIG THANK YOU FOR YOUR 
CONTRIBUTION TO CLAY COUNTY HERITAGE. YOUR GIFTS 
WILL HELP US CONTINUE OUR MISSION TO “COLLECT, 
PRESERVE AND INTERPRET LOCAL CLAY COUNTY HISTORY 
FOR THE EDUCATION AND ENJOYMENT OF THE PUBLIC.”     
       - SINCERELY, STEPHANIE HORSLEY, DIRECTOR
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 From an early age, Mat Kilgore — one of your 
Cooperative’s lead linemen — was taught to serve others. 
So, when he had the opportunity to volunteer for a mission 
in Guatemala, Kilgore immediately applied. “To volunteer 
service to others and make a diff erence in someone’s life by 
providing electricity for the fi rst-time was what attracted 
me so much to this project,” Kilgore said. 
 During their time in Guatemala, the volunteer linemen 
worked with Empresa Municipal Rural de Electricidad and 
some local villagers. Th eir eff orts included the construction 
of two miles of overhead primary line, a half mile of 
secondary line and the installation of three transformers. 
  “I knew it was going to be a challenge,” explained 
Kilgore. “But, I never realized how tough it would actually 
be until I was there. We had a 1.5-hour drive each way 
from where we were staying to the job site. Roads fi lled 
with signifi cant potholes and bridges with dangerous holes 
made for an incredibly bumpy ride. Some of us had to take 
motion sickness medication daily to get through it.”
 Th e linemen worked 10- to 12-hour days in extreme 
heat and humidity in jungle-like conditions. Some of the 
linemen got sick due to the heat and the food. “Even though 
not everyone was feeling 100 percent, not one of us stepped 
away from working on the project,” Kilgore recalled. 
 Th e local electric municipal and villagers dug the holes 
and set the poles prior to the volunteer linemen arriving. 
Th e volunteer linemen, along with employees from the 
municipal, built and pulled the line and installed the 
transformers. Most of the work, including lift ing heavy 
transformers and pulling long spans of wire, was done by 
hand, as they do not have modern-day equipment.
 “The biggest challenge was the communication 
barrier,” said Kilgore. “We had only one interpreter who 
knew the native language. It was tough with three crews 
and only one interpreter. Hand gestures to ‘pull’ line or to 
‘climb’ the pole were used to communicate with the locals.” 
 Th ree days into the project, the Guatemalans raised the 
American fl ag beside their fl ag. “Words cannot describe 
what I felt when I saw our fl ag hanging beside theirs,” said 
Kilgore. “Th ese people were so grateful for us being there.”

BELOW, FROM LEFT: MAT KILGORE, IOWA LAKES ELECTRIC 
COOPERATIVE; BOB RUBY, ACCESS ENERGY COOPERATIVE; CHUCK 

SODERBERG, IOWA ASSOCIATION OF ELECTRIC COOPERATIVES; MIKE 
BERKENPAS, NORTH WEST RURAL ELECTRIC COOPERATIVE; AND 
QUENTIN FISHER, LINN COUNTY RURAL ELECTRIC COOPERATIVE, 

GATHER FOR A GROUP PHOTO IN GUATEMALA.

KILGORE PLAYED SOCCER 
WITH VILLAGE CHILDREN 

EVERY DAY AT LUNCH

AMERICAN FLAG RAISED IN 
APPRECIATION

KILGORE WIRED TWO OUTLETS AND FOUR LIGHTBULBS 
IN EACH STRUCTURE WITHIN THE VILLAGE.

KILGORE WORKED IN 
EXTREME HEAT AND 

HUMIDITY TO INSTALL 
ELECTRIC LINES.

THE LINEMEN PRESENTED 
EACH STUDENT IN THE 
GUATEMALAN VILLAGE 

WITH A BACKPACK 
CONTAINING SCHOOL 

SUPPLIES AND NEW SHOES

PARTNERS FOR A 
BRIGHTER TOMORROW
Kilgore Helps Brighten a Guatemalan Village

GIVING BACK

KILGORE WIRED TWO OUTLETS AND FOUR LIGHTBULBS 
IN EACH STRUCTURE WITHIN THE VILLAGE.
KILGORE WIRED TWO OUTLETS AND FOUR LIGHTBULBS 
IN EACH STRUCTURE WITHIN THE VILLAGE.
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 Once the distribution system was built, two outlets 
and four lightbulbs were wired in each structure within 
the village. “The houses aren’t what we think of here in 
the United States,” explained Kilgore. “They are one-room 
huts with dirt floors and thatched roofs. Their beds consist 
of a wood frame with heavy cardboard as their mattress. 
The babies’ cribs are sacks that are hung from the wall on 
long nails. The villagers have no running water and women 
prepare meals over a wood fire.” 
 In Guatemala, the poverty level is extreme. “I knew 
Guatemalans were poor but, in my mind, what poor is and 
what I saw was different,” explained Kilgore. “They bathe, 
drink and wash their laundry and dishes all from the same 
creek.” 
 “The kids have virtually nothing,” said Kilgore. “To see 
these kids with very little but always happy and playing is 
truly heartwarming. With two young children of my own, it 
has affected me as a father. My kids are blessed just through 
the pictures and the stories I have shared with them. For me 
to be able to teach my kids from this experience is the main 
reason I went on this mission. My hope is that they may grow 
up compassionate about serving others.”
 “My outlook in life is a little bit different now,” explained 
Kilgore. “We are extremely blessed to be living here in 
the United States. To say we won the ‘lottery of life’ is an 
understatement. We really did!”
 Kilgore recommends others consider supporting this 
work. “This experience taught me so much,” said Kilgore. 
“As much as we gave them, we got just as much in return. 
It’s easy to think we brought them electricity for the first time 
and that’s pretty huge but the things we got in return are just 
as big.”
 Kilgore is ready to sign up for another mission. “I’m 
already trying to get to the top of the list,” Kilgore said with 
a grin. “It’s in my nature to love people, to serve them and 
to help out where I can. I feel those kids really won me over. 
It was pretty cool.”
 “Partners for a Brighter Tomorrow project has given this 
rural village electricity. Now that they have it, anything is 
possible as to what they can do. They just have to work for it. 
They are only limited to their imagination,” said Kilgore.

LOCAL VILLAGER IS EXCITED 
ABOUT FLIPPING THE SWITCH 
FOR THE FIRST TIME.

BABIES NAP IN THESE 
HANGING SACKS

This project was made possible by National Rural Electric Cooperative Association (NRECA) International, a non-profit 501(C) (3) charitable organization, whose mission is to increase 
individual and community access to electricity in all parts of the world. NRECA International has brought electricity to more than 160 million people in 45 developing countries.

VILLAGER BRINGS HOME 
PLANTAINS

KILGORE AND CREW 
CONSTRUCTED OVER 
2 MILES OF OVERHEAD 
PRIMARY LINE

WOMAN MAKES TORTILLAS 
FOR A FAMILY MEAL.
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RENEWABLE ENERGY

Generated vs. Projected  (Jan. - Nov.)

Wind Turbines 
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This fall, a gearbox was replaced 
on one of the turbines at the Lakota 
wind farm. Blade repairs were made 
on other turbines at Lakota.  All 
the Lakota turbines are back in full 
operation.  The wind resources in 
the area have picked up, resulting in 
better production during October and 
November. 

Solar Demonstration Project

Solar Demonstration Project
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LINEMEN PRACTICE
POLE TOP AND 
BASKET RESCUE
 Every year, your Cooperative’s linemen are required 
to re-certify in pole-top rescue training.
 The annual training is designed to retain the linemen’s 
ability to properly rescue an injured and/or stranded 
lineman.  As part of the training, each lineman must call 
for help, put on their pole climbing gear and climb the 
pole. Once at the top, the lineman must secure a 200-
pound mannequin using a rope and clips. Then they 
lower the mannequin down the pole, safely climb down 
themselves and provide emergency first aid and care. 
 Linemen also completed basket rescue training. 
They practiced operating the basket controls from the 
ground to lower and tip the basket so they are able to pull 
a mannequin out of the basket and begin to administer 
CPR.
 Each lineman must complete both rescue procedures 
in four minutes or less to maintain their certification.
 Safety is top priority at Iowa Lakes Electric 
Cooperative. Its critical linemen understand what needs 
to be done in the unfortunate event an emergency 
situation may arise where they have to rescue a fellow 
lineman. Safety first, always!

 From August through October, 
herbicide was applied to this future 
native prairie grass area to prepare 
the ground for seeding. During the 
first week of November, the prairie 
grass was seeded.   Immediately after 
the seeding, this area received some 
of the first cold temperatures of the 
season, along with some winter 
precipitation that helped settle 
the seed into the soil to stimulate 
germination in the spring.
 Iowa Lakes Electric Cooperative, 
in partnership with the City of 
Estherville, is recreating native 

prairie by planting native prairie 
grasses around our headquarters’ 
facility. The area lies to the north 
and east of the Cooperative’s 
headquarters’ facility.
 The planting features all 
perennials native to our region 
and will provide a vital habitat 
for area wildlife, including, birds, 
insects, bees and butterflies. 
Having the native prairie grasses 
as the backdrop to our solar array 
is a natural fit and will be visually 
appealing from the community’s 
southern gateway.  

The 80,000-square-foot area around the Cooperative’s 140-kW solar 
array demonstration project is ideal for prairie grasses as it is open and 
well-ventilated and exposed to full sunlight.  

TAKING ROOT:
PLANTING NATIVE PRAIRIE GRASSES
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EMPLOYEES AND DIRECTORS 
RECOGNIZED FOR YEARS OF SERVICE

COOPERATIVE NEWS

EMPLOYEE/DIRECTOR 
SERVICE AWARDS

CELEBRATING OUR TEAM

5 YEAR SERVICE AWARD       10 YEAR SERVICE AWARD

Michael Wiegmann
Lineman

Dan Winterhof
Board of Director

Kristin Hanson
Manager of Human Resources and Payroll

Tresa Hussong
Vice President of Customer  

and Corporate Relations  

Mike Kummer
Foreman

 

Dave Grothaus
Lineman

Brenda Clymer
Inventory and Work Order Accountant

Kay Dahl
Operations Assistant

Jeff Roemen
Lineman

Doug Vlasman
Energy Advisor

Bruce Lingbeck
Lineman

Dennis Rodgers
Lineman

20 YEAR SERVICE AWARD 25 YEAR SERVICE AWARD

25 YEAR SERVICE AWARD

30 YEAR SERVICE AWARD

Iowa Lakes Electric Cooperative salutes employees and directors for their dedicated years 
of service! At the annual Christmas party, the following employees were recognized.

30 YEAR SERVICE AWARD

35 YEAR SERVICE AWARD

Alan Madden
Board of Director



Educated Directors are More Effective Leaders

BRUCE AMUNDSON CHAD BOYSEN

 At Iowa Lakes Electric Cooperative, 
we strongly believe that a more informed 
and educated board is a more effective 
and successful board. That is why 
your Cooperative invests resources in 
providing quality education and training 
for your board of directors so they are 
knowledgeable of issues that affect the 
operations of your Cooperative. Your board 
directors play a crucial role in determining 
the strategic direction and priorities at Iowa 
Lakes Electric Cooperative. Investing in 
valuable education and training for board 
directors helps ensure that our leaders 
make informed decisions that will guide 
the cooperative to a successful future as we 
power lives and empower the communities 
we serve.

Your Cooperative Has Educated 
Directors

n 4/14 - Director Gold
n 12/14 - Board Leadership
n 14/14 - Credentialed Co-op Director

 This is an impressive achievement 
considering in the last 6 years, you, our 
member-owners, have democratically 
elected six new board members out of 
our 14-member board.  A board member 
is elected to a four-year term and at this 
time, the current board median tenure is 
seven years.  This is due in part to you, our 
member-owners who also independently 
elect the nominating committee whose goal 
is to have contested elections each year.

Congratulations to the Following 
Directors who Recently Gained 
Educational Certificates
 Iowa Lakes Electric Cooperative is pleased 
to announce that in September five directors 
received the board certificate of educational 
achievements from the National Rural 
Electric Cooperative Association (NRECA). 

NRECA Board Leadership 
Certificate
 To earn this certificate, a director 
must first earn NRECA’s Credentialed 
Cooperative Director and complete 
10 credits in advanced, issue-oriented 
courses.  Congratulations to the following 
directors who successfully completed the 
Board Leadership Program

n Bruce Amundson
n Chad Boysen
n Neal Heldt
n Alan Madden (Treasurer)

NRECA Credentialed Cooperative 
Director Certificate
 To earn this certificate it requires a 
director’s attendance and demonstration 
of understanding of the basic competencies 
contained in five core courses: Director 
Duties and Liabilities; Understanding 
the Electric Business; Board Roles and 
Relationships; Strategic Planning; and 
Financial Decision Making. 
 Congratulations to Mark Tuttle for 
successfully completed the Credentialed 
Cooperative Director Program
 Congratulations to these directors 
for their commitment to work through 
these education programs to increase and 
sharpen their knowledge of changes in the 
electric utility business, new governance 
skills and a working knowledge of the 
cooperative principles for the benefit of 
their member-owners.

NEAL HELDT  ALAN MADDEN  MARK TUTTLE
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30 YEAR SERVICE AWARD

35 YEAR SERVICE AWARD
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IT’S TIME TO STOP A 
TAXING PROBLEM FOR RURAL IOWA
 The gap between rural and urban Iowa 
continues to widen as population, earnings 
and net farm income are declining in 
several rural areas. Unfortunately, an 
unintended consequence of federal tax 
law changes now threatens to impose 
an additional financial burden on rural 
communities.
 Under the new tax law, electric 
cooperatives that receive federal, state or 
local government grants are at risk of losing 
their tax-exempt status. This undermines 
a successful business model that has 
served America’s rural communities well 
for decades. It doesn’t matter what the 
grant is for—storm recovery, broadband 
deployment or economic development. 
If grant funding causes a co-op’s non-
member income to exceed 15 percent, its 
tax-exempt status is gone.

Under the new tax law, 
electric cooperatives that 
receive federal, state or 
local government grants 
are at risk of losing their 
tax-exempt status.

 Congress inadvertently created this 
problem, and now co-ops are urging Congress 
to fix this mistake this year. Such a correction 
will protect the tax-exempt status of electric 
co-ops and avoid needless rate increases for 
many American families and businesses that 
could result due to the changes being carried 
out by the IRS. Pending bipartisan legislation 
known as the RURAL Act (H.R. 2147 and 
S.1032) clarifies that government grants 
should not jeopardize the tax-exempt status of 
electric co-ops. 
 The bipartisan RURAL Act has been co-
sponsored by nearly all of Iowa’s Congressional 
Delegation, including Sen. Joni Ernst and 
Representatives Axne, Finkenauer, King and 
Loebsack. We thank them for their support. 
Sen. Charles Grassley currently chairs the 
Finance Committee in the U.S. Senate which 
has jurisdiction over this proposed bill because 
it deals with the tax code. Iowa’s electric 
cooperatives are depending on Sen. Grassley 
to help restore certainty and common sense 
to our tax treatment. His leadership can help 
ensure that co-ops won’t jeopardize their tax-
exempt status by accepting government grants.
 Lawmakers acknowledge that the threat to 
electric co-ops is an unintended consequence. 
Co-ops are locally owned, not-for-profit 
businesses created to supply electricity to their 
member-consumers. Among the 45-member 

cooperatives of the Iowa Association of Electric 
Cooperatives, there are roughly 650,000 Iowans 
in all 99 counties who will feel the impacts of 
this tax increase.
 Iowa’s weather can be unpredictable and 
unrelenting. When disaster strikes and the 
lights go out, electric co-ops frequently rely 
on government assistance to recover from 
the damage and restore power quickly. If the 
damage is severe enough, the co-op may also 
seek assistance to help mitigate future threats 
by using grants to help “storm harden” the grid. 
But if the assistance pushes a co-op’s income 
over the 15-percent non-member income level, 
the co-op will have to choose between losing 
its tax-exempt status or walking away from 
needed funds. 
 If the new tax law changes had been in 
place over the past decade, several electric 
cooperatives across Iowa would have been in 
danger of losing their tax-exempt status for 
accepting FEMA assistance following natural 
disasters like flooding or ice storms. 
 Locally owned electric co-ops and the 
Iowans they serve should not receive a tax bill 
for stepping up to restore power after a natural 
disaster.  
 It’s time to stop a taxing problem for rural 
Iowa by passing the RURAL Act this year. As 
Iowa’s electric co-ops prepare for a potentially 
harsh winter, relief can’t come soon enough.

By Chuck Soderberg, executive vice president and general manager of the Iowa Association of Electric Cooperatives.  

CHUCK SODERBERG

GIVING BACK



 Iowa Lakes Electric Cooperative’s SmartHub 
online and mobile app provides a lot of features 
that help you manage your account, from billing 
and payment info to detailed usage analysis. 
It’s a great tool to help you access your account 
information on the go or online. 
 Your Cooperative has rolled out a new 
upgrade for the SmartHub mobile application that 
will help you get to the features you need quickly 
and effi  ciently. 
 First, you’ll notice the mobile app will have a 
fresh, new look. When you open the app, you’ll be 
able to see your usage analysis right up front or 
can contact us with the click of a button right from 

the home screen. 
 Outage and billing alerts will also be displayed 
right on the home screen, making it easy for us 
to communicate important information with 
you. Billing, payment and other features will 
be available with one click of a button in a new 
condensed menu. 
 Update your SmartHub in the app store to 
see these changes! We hope these app updates 
will help provide a more user-friendly and 
effi  cient experience. All of the features you love 
about SmartHub will still be available, just with a 
refreshed look and an enhanced user experience. 
 New Look. New Experience. Same SmartHub.

All high school juniors can apply
Two students will be chosen for the trip, 

and both will receive a $500 college scholarship.
For an application, contact Bobbi Jo Ruschy

bobbijor@ilec.coop or call 800-225-4532 ext.6729
Iowa Lakes Electric Cooperative   www.ilec.coop

DEADLINE: MARCH 13, 2020
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Relay For Life Soup Luncheon
Your Cooperative’s annual Relay for Life soup luncheon 
was held on Friday, October 8, 2019. Guests in attendance 
enjoyed a variety of homemade soups 
and desserts prepared by your 
Cooperative’s employee team. 
Th ank-you to all who attended 
the soup luncheon and 
helped raise more than 
$500 that will be donated 
to Relay for Life. Together 
we can make a diff erence!

All high school juniors can apply
Two students will be chosen for the trip, 

and both will receive a $500 college scholarship.
For an application, contact Bobbi Jo Ruschy

bobbijor@ilec.coop or call 800-225-4532 ext.6729
Iowa Lakes Electric Cooperative   www.ilec.coop

DEADLINE: MARCH 13, 2020

NEW LOOK. NEW EXPERIENCE. SAME SMARTHUB. 
The SmartHub mobile app now has a refreshed and enhanced look!

Your Cooperative’s annual Relay for Life soup luncheon 
was held on Friday, October 8, 2019. Guests in attendance 
enjoyed a variety of homemade soups 
and desserts prepared by your 
Cooperative’s employee team. 
Th ank-you to all who attended 
the soup luncheon and 
helped raise more than 
$500 that will be donated 
to Relay for Life. Together 
we can make a diff erence!
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COOPERATIVE NEWS

 Iowa Lakes Electric Cooperative creates and 
fosters economic development opportunities 
for the benefi t of new and existing businesses 
and local communities in northwest Iowa. By 
offering meaningful resources and services, 
the Cooperative is putting “energy” into the 
communities we serve.
 Country Maid received revolving loan 
funds from Iowa Lakes Electric Cooperative 
and Corn Belt Power Cooperative, one of your 
Cooperative’s wholesale power suppliers. Your 
Cooperative and Corn Belt Power Cooperative 

each loaned $124,000 for the purchase of new 
equipment. 
 Th e new equipment will allow Country Maid 
to make ambient cake rolls, which can be self-
stored without refrigeration for 7-10 days. Th e 
new cake rolls are sold under the trademark 
River Bend Bakery.
 By expanding to the ambient cake roll 
business, Country Maid was able to sign a 
contract with Walmart and expand its business 
opportunities. Country Maid anticipates adding 
three new jobs with this project.

Dependents of member-
owners of Iowa Lakes Electric 
Cooperative are eligible to apply 
for a $1,000 college scholarship 
to be provided by Basin Electric 
Power Cooperative and Corn Belt 
Power Cooperative, wholesale 
power suppliers of Iowa Lakes 
Electric Cooperative.
 The applicant must be a 
student who is enrolled or 
planning to enroll in a full-time 
graduate or undergraduate course 
of study at an accredited, two-year 
or four-year college, university or 
vocational/technical school.
 Application forms are due 
Jan. 31, 2020, and are available at 
Iowa Lakes Electric Cooperative 
by contacting Bobbi Jo at 800-
225-4532, ext. 6729 or on our 
website at www.ilec.coop. 

MOMENTUM IS BUILDING CONFERENCE ON HORIZON
 Th e annual conference that 
brings building contractors 
and cooperative representatives 
together will be held in Des 
Moines on February 6-7, 2020. 
 Momentum is Building is an 
annual conference to promote 
energy efficiency, gain better 
building skills and tips of the 
trade, network with exhibitors 
and attendees, learn new ways 
to improve business, and earn 
up to six CEUs for electricians 
and HVAC professionals. Th is 
year’s speakers have new business 
practices and strategies to 

complement high-performance 
projects.
 Keynote speaker, Sandra 
Adomatis, is the owner of 
Adomatis Appraisal Service and a 
national speaker on valuing high 
performance features. Sandra 
literally wrote the book on high 
performance appraisals currently 
used by builders, appraisers, and 
energy organizations around the 
country. In her keynote address, 
she will instruct on strategies to 
help earn higher valuations for 
your projects.

 Mike Foti, president of 
Innovate Building Solutions 
and Innovate Home Org, is a 
self-described “DMG” (digital 
marketing geek). He uses his 
construction industry and 
business knowledge to help 
contractors use digital media 
to increase profits and work 
effi  ciently within your business. 
 Ryan Meres, program 
director for the Residential 
Energy Services Network 
(RESNET), uses his 13 years 
of experience in energy and 
water effi  ciency, energy policy 

and building energy codes to 
provide the motivation and steps 
for contractors to deliver what 
builders need; and builders to 
deliver a home that buyers want. 
 Scott Siepker, best known for 
his work as the “Iowa Nice Guy,” 
as seen on ESPNU’s College 
Football Daily, uses humor to 
deliver an unforgettable closer. 
Learn why Siepker decided to stay 
in Iowa and why you can have a 
successful career in Iowa, too.

COUNTRY MAID 
RECEIVES RLF LOANS

CASH FOR
COLLEGE

Jed Skogerboe, left, manager of business 
and community development, Iowa Lakes 
Electric Cooperative and Brittany Dickey, 
development fi nance director, Corn Belt 
Power Cooperative presented Darin Massner, 
CEO, Country Maid with the checks.

Visit www.momentumisbuilding.com 
as the registration date draws nearer.



 Iowa Lakes Electric Cooperative 
nominated M&C Anderson Pullets, Inc., 
one of the Cooperative’s key accounts, for 
the Iowa Venture Award in recognition of 
their acclaimed farming practices, including 
tree planting, water retention, and other 
conservation methods. Th is 1,753-acre farm is 
home to ten specialized bio-security facilities 
that rear nearly 5 million pullets annually. 
Owner Colleen “Coke” Anderson has been 
recognized as a leader in the poultry industry 
serving on the board and committees of the 
Iowa Poultry Association and United Egg 
Producers. In 1999, she was elected as the fi rst 
woman to Chair the American Egg Board.
 M&C Anderson Pullets was one of eight 

distinguished Iowa companies honored 
with the Iowa Venture Award during a 
luncheon held in conjunction with the Iowa 
Association of Electric Cooperatives’ annual 
meeting on Dec. 5. 
 Th is marks the 32nd year that the Iowa 
Area Development Group, a business and 
community development leader for Iowa’s 
rural electric cooperatives, municipal utilities 
and independent telecommunication 
companies, has honored individuals and 
organizations, both large and small, in 
recognition of their signifi cant contributions 
to Iowa’s economy through entrepreneurial 
leadership, innovation, and the creation of 
job opportunities. 
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M&C Anderson Pullets, Inc.

Pictured left to right: Mike Naig, Iowa 
Secretary of Agriculture; Tresa Hussong, 
Vice President of Customer and Corporate 
Relations, Iowa Lakes Electric Cooperative; 
Jed Skogerboe, Manager of Business & 
Community Development, Iowa Lakes 
Electric Cooperative; Kenneth Bertness, 
M&C Anderson Pullets, Inc.; Colleen 
“Coke” Anderson, M&C Anderson Pullets, 
Inc.; Katie Nola, Director of Marketing 
Communications, Iowa Egg Council; Jerry 
Beck, Board Chair, Iowa Lakes Electric 
Cooperative; Rick Olesen, President/CEO, 
Iowa Lakes Electric Cooperative; and Rand 
Fisher, President, Iowa Area Development 
Group.

M&C ANDERSON PULLETS, INC.  HONORED 
WITH IOWA VENTURE AWARD

Energy Effi ciency Tip
Dry towels and heavier cottons 
separately from lighter clothing. You’ll 
spend less time drying the lighter-

weight items.

Source: ENERGY.GOV

CASH FOR
COLLEGE



 Iowa State University Extension, along 
with local businesses, coordinated a Kids Ag 
Safety Day for students from participating 
schools in Emmet, Palo Alto and Buena 
Vista counties. 
 Youth are exposed to a wide variety 
of dangers and the safety day helped 
them learn important safety skills and 
knowledge. Students were divided into 
workshop stations and Iowa Lakes Electric 

Cooperative employees discussed the 
importance of electrical safety with the 
students. 
 Iowa Lakes Electric Cooperative is 
always happy to attend events and visit 
classrooms to share with students how 
electricity works and the importance of 
safety when playing and working near 
power lines. Please contact Bobbi Jo at 
800-225-4532 for more information.
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COMMITMENT TO COMMUNITY

SCHOOL SAFETY 
PRESENTATIONS

Energy advisor Jeremy Madden gave an electrical 
safety presentation to approximately 250 
students at the Palo Alto County Fairgrounds. 
The presentation illustrated the hazards of 
working and playing near power lines. 

Energy advisor Chris Jones used “Neon Leon” and “Lightning Liz” to demonstrate 
the do’s and don’ts of electricity to Estherville Lincoln Central (ELC) 4th graders. 

Energy advisor Jason Thorson and lineman 
Jeff Roemen gave an interactive presentation. 
Students could try on linemen gear, giving them 
an idea how heavy and cumbersome the gear is 
to work with.

Below, Operation Services Coordinator Steve 
Loken’s presentation showed the ELC 4th grade 
class the lineman gear required to keep them 
safe when working with electricity. 

THANK YOU FOR SHARING YOUR 
TIME AND SAFETY EXPERTISE AT 
THE 2019 EMMET COUNTY FARM 
SAFETY DAY. THE SUCCESS OF THIS 
DAY IS BECAUSE OF THE TIME AND 
ENERGY YOU AS THE PRESENTER 
PROVIDED. THANK YOU FOR 
HELPING US MAKE THIS EVENT A 
SUCCESS AND WE HOPE TO HAVE 
YOU BACK NEXT YEAR. 
     - SINCERELY, 
         BRITNEY ROSBURG

importance of electrical safety with the 

 Iowa Lakes Electric Cooperative is 
always happy to attend events and visit 
classrooms to share with students how 
electricity works and the importance of 
safety when playing and working near 
power lines. Please contact Bobbi Jo at 
800-225-4532 for more information.

SAFETY DAY. THE SUCCESS OF THIS 
DAY IS BECAUSE OF THE TIME AND 

 Iowa Lakes Electric Cooperative is 
always happy to attend events and visit 
classrooms to share with students how 
electricity works and the importance of 
safety when playing and working near 
power lines. Please contact Bobbi Jo at 

ENERGY YOU AS THE PRESENTER 
PROVIDED. THANK YOU FOR 
HELPING US MAKE THIS EVENT A 
SUCCESS AND WE HOPE TO HAVE 
YOU BACK NEXT YEAR. 
     - SINCERELY, 
         BRITNEY ROSBURG
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CHECK OUT 
OUR NEW 
ELECTRIC CAR…
Yes, literally, check it out 
and take it for a test drive!

Have you ever wondered what it’s like to 
drive an electric vehicle? Well, now you have 
the opportunity!  
 Iowa Lakes Electric Cooperative purchased 
its fi rst all-electric 2019 Chevy Bolt and your 
Cooperative is off ering our member-owners 
the opportunity to borrow and test drive it free 
of charge. 
  Your Cooperative’s electric vehicle (EV) 
loaner program provides member-owners the 
chance to see how an EV works in order to 
provide fi rst hand education and awareness 
about the quickly growing EV industry.
 Whether you’re considering buying an 
EV, are interested in fi nding out why EV’s are 
predicted to be the car of the future, or are just 
curious about how it feels to drive one, you’re 
invited to borrow the Chevy Bolt for a few 
hours, or even a couple of days. 
  Your Cooperative has also installed an 
electric charging station at its Estherville 
headquarters and it is available to the general 
public, free of charge. Your Cooperative’s 
Chevy Bolt is equipped with a 60 kWh 
Lithium-ion battery and off ers an estimated 
range of 238 miles.
 Member-owners who wish to test drive 
the EV must be in good standing with the 
cooperative and able to provide us with a valid 
driver’s license and copy of their insurance.  
To schedule your test drive, call 800-225-4532.

 Your Cooperative had a presence 
this fall in Washington, D.C., as electric 
cooperatives across Iowa shared their 
story at the nation’s capital. 
 Neal Heldt, director, Iowa Lakes 
Electric Cooperative, and director 
representative district 7, Iowa 
Association of Electric Cooperatives, 
along with Tresa Hussong, vice 
president of customer and corporate 
relations, Iowa Lakes Electric 
Cooperative, joined 35 other electric 
cooperative representatives who fl ew to 
Washington, D.C., to participate in the 
Iowa Association Electric Cooperative’s 
annual fall legislative fl y-in. Managers, 
directors and employees from Iowa’s 
electric cooperatives spent three days 
in September sharing the electric 
cooperative story. 
 Advocates lobbied members of 
the Iowa Congressional delegation 
and their staff s on issues impacting 
electric cooperatives in Iowa and 
across the nation. Th e top legislative 
priority involved the Revitalizing 
Underdeveloped Rural Areas and 
Lands Act, also known as the RURAL 

Act. Th is bill would ensure that electric 
co-ops don’t lose their tax-exempt 
status if they accept government grants 
to restore power aft er natural disasters 
or promote economic development 
projects in their local communities. 
Five members of Iowa’s Congressional 
delegation have co-sponsored this 
bipartisan bill. In addition to the 
RURAL Act, advocates discussed 
legislation relating to cooperative 
pension plans, energy storage, rural 
broadband, electrifi cation of the U.S. 
economy, and the Renewable Fuel 
Standard.
 Th e group was well received in every 
meeting, underscoring the continuing 
success of Iowa electric cooperatives’ 
advocacy efforts. Not only were 
advocates successful in sharing the 
cooperative point of view on important 
federal issues, they were also eff ective at 
maintaining and building relationships 
with Washington policymakers. Iowa’s 
electric cooperatives will return 
to Washington, D.C., in April for 
NRECA’s 2020 Legislative Conference.

Iowa’s Electric Cooperatives 
Advocate in DC
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ACCESS FEE

 What does it take to provide you with 
safe and reliable power? It takes an up-
to-date and well-maintained distribution 
system, dependable and reliable equipment 
and trained professionals. 
 Th e cost for these things occur monthly 
and have no direct relationship to the 
number of kilowatt-hours you may have 

used that month. Th erefore, regardless of 
how much electricity you may have used 
that month, the cost of delivering power to 
your farm, home or business remains the 
same. 
 Th e monthly access fee covers a portion 
of the costs associated with giving you 
“access” to the power grid.   

 According to our most recent cost 
of service study, Iowa Lakes Electric 
Cooperative’s actual fixed cost per 
residential meter is more than $55. Th e 
diff erence between that fi xed cost and the 
access fee is recovered through charges for 
the amount of electricity used each month.  

WHAT DOES MY ACCESS FEE COVER?

BIG              YOUR CO-OP  
TRUCKS COST  HAS: INVESTMENT

Digger Derrick Truck  $300,000     8  $2,400,000 
Big Basket Truck  $266,000     8  $2,128,000 

TRANSFORMERS                 YOUR CO-OP  
 & METERS COST  HAS: INVESTMENT
25 kVa Pad Mount Transformer  $1,771  2,088   $3,697,848 
25 kVa Overhead Transformer  $768  1,726   $1,325,568 
 AMI Meters  $200  16,165   $3,233,000 
  
POLES                    # MILES  
 & WIRES  COST/MILE  OF LINE  INVESTMENT

Single-Phase Overhead  $30,400   2,999   $91,169,600 
Single-Phase Underground  $38,300   598   $22,903,400 
Three-Phase Overhead  $66,700   496   $33,083,200 
Three-Phase Underground  $78,400   732   $57,388,800

ACCESS FEE
POLES & WIRES

OTHER
Depreciation & Interest Expense
Property Taxes
Trained Professionals
Billing Expenses, etc. TRUCKS &

EQUIPMENT

TRANSFORMERS
& METERS

MAINTENANCE

SUBSTATION

WHAT DOES IT COST?
Sample electric bill

THE FACTORS THAT CONTRIBUTE TO THE COOPERATIVE’S “ACCESS FEE”
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 Your Cooperative uses contract labor for 
specialized or large projects and in response 
to major storm damage and repairs. These 
contractors are currently partners with the 
Cooperative:

LOOSBROCK DIGGING SERVICE – 
Since 1986, Loosbrock Digging Service 
has handled the Cooperative’s major 
underground installations. Their knowledge 
of the Cooperative’s distribution system 
helps to ensure an effi cient installation 
during construction season.

SCHOON CONSTRUCTION – Since 2014, 
Schoon Construction has also handled some 
of our major underground contract services. 
 JACOBSEN TREE EXPERTS – Since 
1996, Jacobsen Tree Experts have been 

providing a tree contracting service for 
the Cooperative as part of our fi ve-year 
vegetation management plan.  

RIGHT-OF-WAY APPLICATORS – Since 
2005, Right-of-Way Applicators has been 
your Cooperative’s vegetation spraying 
contractor as part of our fi ve-year vegetation 
management plan.  

OSMOSE – Since 2007, Osmose has 
performed our pole treating services as 
part of our ongoing pole treatment and 
maintenance program. 

POWER SYSTEM ENGINEERING – With 
the retirement of our in-house engineer, Bob 
Emgarten, PPE, in 2017, we have been using 
Power System Engineering for engineering 
and support services.  

CONTRACT
CREWS
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n Thank you for supplying a generator for my 
farm due to a power loss and installing a new 
underground line to the transformer and meter. 
Jerome Millsap
n I really appreciate your donation to the Cherokee 
County 4-H endowment for the 2019 fair season! 
Thank you, Cavaliers 4H Member, Jessica Little
n Thank you for the $25 I won at the fair. Dorothy
n Dickinson County Beef Buddies is grateful for 
your generous support! You make this program 
possible!
n Thank you for the 2019-2020 Tailtwister 
membership. All membership dollars go directly 
back to our Spencer Tiger Athletic Programs, 
to ensure that our athletes have the equipment, 
venues and gear that they need to be successful. 
Thanks again for your support and Go Tigers!
n On behalf of the ELC Booster Club, I would like 
to thank you for being a corporate sponsor at our 
annual golf event and making the day a success. 
Your support to ELC student athletes is greatly 
appreciated. Chantel – ELC Booster Club
n Thank you so much for buying my ribbon for my 
calf at the Emmet County Fair this year! I will be 
putting the money toward my college education in 
the future. It is awesome to have the support of our 
communities! Thanks again! Halle Rezac
n Thank you for the free Iowa State Fair t-shirt. 
I have worn these shirts in multiple parades in 
my county to promote the 4-H program. Thank 
you again for supporting the 4-H program! Your 
support is greatly appreciated! Ruth Marth
n On behalf of the Foundation, the College and 
our students, I would like to express appreciation 
for your most generous gift. Your gift will address 
needs beyond the reach of traditional funding 
sources. Sincerely, Alison Mason – Institutional 
Advancement Manager, Iowa Lakes Community 
College Foundation
n Thank you to the Spencer crew. They were 
considerate and are hard workers. I appreciate 
them all. Jeanet Carlson
n Thank you for the gift of money for being 
selected fair queen. It was very generous of you! 
Thank you! Alexis Neilsen
n Thank you very much for your sponsorship of 
the Okoboji Pioneer Booster Club for the 2019-
2020 athletic season. Sincerely, The Okoboji 
Pioneer Booster Club Board
n Thank you for your support to the PAC 
Athletic Booster Golf Tournament. Through your 
generosity we are able to provide our athletes with 
many opportunities. Thanks again, PAC Athletic 
Boosters
n Thank you for becoming a member of the 
2019/2020 ELC Patrons of the Fine Arts. All 
monies raised by the Patrons go directly to support 
the ELC Fine Arts. Sincerely, Estherville Lincoln 
Central Patrons of the Fine Arts Board
n Thank you for donating to our annual 
membership drive. Without your support we 

couldn’t do what we do for our student athletes. 
We appreciate your continued support of ELC 
Athletics & the ELC Booster Club. Thank you! ELC 
Booster Club
n On behalf of the Palo Alto County Soccer Board, 
I would like to sincerely thank you for being a 
sponsor for PAC Soccer this fall. Sincerely, PAC 
Board Members
n Thank you for your donation to the 4-H 
Endowment Foundation. This was our first year in 
4-H and it was a fun learning experience. We each 
did a rabbit project with Zach Erpelding and the 
Kids with Pigs project. Both projects were very fun 
and really allowed us to be part of the fair since we 
live in town. Gerrit DeVos & Nicole DeVos
n Thank you for being part of the Cherokee County 
Fair 2019. This was my 4th year out and I can’t wait 
for next year. Emma Frahm – Jr. Chefs Club
n Thank you for your gift as a Golf Cart Sponsor 
for the 2019 Abben Cancer Center Golf Classic. 
Each year your donation helps to raise funds used 
to provide technologies and resources to patients 
and families. Thank you – The Abben Cancer 
Center Golf Classic Committee
n I would like to thank ILEC and its employees for 
the wonderful job you all did for us at Woodleys 
Lakeside Mobile Home Park! The guys on the 
crews were very efficient, considerate and did a 
fantastic job cleaning everything up. Thanks to 
all of you that were involved! Randy Huckfelt, 
president, Woodleys Lakeside Mobile Home Park
n Many thanks to ILEC crew for hanging my barn 
quilt! Absolutely love it! It sat in our garage for 
one year because we didn’t know how to hang it 
ourselves. We were so impressed with how quickly 
you got here and how attentive to details and our 
personal preference while here. Thanks again! Barb 
and Jerome Schacherer
n Thank you for donating to our Life Saver 
campaign. We hope to save many hearts with your 
donation. Thank you, Katie Schwint, executive 
director of community development, Buena Vista 
Regional Healthcare Foundation
n We sincerely appreciate your sponsorship 
to Fridley Theatres’ annual Holiday Merchant 
program. Thank you for helping to deliver a 
memorable holiday pastime to the children 
and families of Estherville. Donna Handeland, 
manager, Grand 3 Theatres
n Thanks so much for the lineman that cut down 
a tree and also trimmed the pine trees for us! Now 
we don’t have to worry about storms to interrupt 
our power lines this winter. Again, thanks a lot! 
Happy holidays, Floyd & Bev Sidles
n Dear Friends at ILEC again! Thank you so much 
for your support at Camp Foster. We recently 
received a check from CoBank. Your partnership 
helped us secure funds to increase our support 
to more families. Blessings to you all during this 
holiday season. Sincerely, Josh Carr

Letters from Our Member-Owners
FROM OUR MEMBER-OWNERS

YOUTH TOUR
Juniors: Win a FREE trip to Washington 
D.C. and a $500 scholarship!
Open to all juniors, not just dependents 
of member-owners of the Cooperative.

 Iowa Lakes Electric Cooperative invites 
area high school juniors to apply for the 
2020 Youth Tour, an exciting, week-long, 
all-expense paid trip to our nation’s Capitol 
from June 18-25, 2020. Your Cooperative 
will be sending two students from within the 
Cooperative’s service territory on the 2020 
Youth Tour.  Along with the all-expense paid 
trip to Washington D.C., both students will 
receive a $500 scholarship to college.
 During this action-packed adventure, 
students will visit historical sites in 
Washington D.C. including Arlington 
Cemetery, the Holocaust Museum and 
the National Cathedral.  Students will also 
participate in leadership training, engage 
in one-on-one conversations with elected 
officials, jumpstart their national peer 
network and learn about electric cooperatives. 
Iowa’s electric cooperatives have been giving 
high school students the opportunity to tour 
Washington D.C. for more than 60 years.    
 Interested high school juniors are asked 
to contact Bobbi Jo at 800-225-4532 ext. 6729 
or bobbijor@ilec.coop to request application 
materials.
 Applications must be submitted to Iowa 
Lakes Electric Cooperative by March 13, 
2020.  To learn more about the 2020 Youth 
Tour, please visit www.youthtour.coop.
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Celebrating Women of Rural America
 Iowa Lakes Electric Cooperative sponsors the 16th Annual 
Women in Denim conference in Storm Lake, Iowa. The two-day 
conference, held every January, supports women in agriculture 
and features 20 workshops that reflect the many interests of 
women.

Pictured above, Amy Howard, right, communications specialist, Iowa Lakes 
Electric Cooperative, presented several members of the Women in Denim 
Committee with the check. Committee members include, left to right, 
Gretchen Miller, Beulah Imming, Susan Diersen and Diane Radke.

20 YEARS OF RAISING MONEY 
FOR LOCAL CHARITIES
20 YEARS OF RAISING MONEY 
FOR LOCAL CHARITIES

WOMEN IN DENIM

 Iowa Lakes Electric 
Cooperative, along with six 
other distribution cooperatives 
in western Iowa, raised nearly 
$10,000 to benefit local 
communities and non-profit 
organizations within their service 
territories.
 Dakota Dunes (S.D.) 
Country Club was the site 
of the event which drew 142 
golfers on Aug. 26.  Sponsored 
by Northwest Iowa Power 
Cooperative (NIPCO), one of 
your Cooperative’s wholesale 
power suppliers, the golfers 
included representatives of 
NIPCO’s member cooperatives 
and their  commercial , 
industrial, and agricultural 
accounts. In addition, many 
member cooperative partner 

organizations attended to 
celebrate business relationships 
and to recognize investments 
made in rural western Iowa 
communities. 
 All net proceeds were 
allocated equally to Iowa Lakes 
Electric Cooperative and the six 
other participating distribution 
cooperatives.  Iowa Lakes Electric 
Cooperative donated $1,345 to 
Mid-Sioux Opportunity Inc. 
in Cherokee, Iowa, and the 
donation was matched by Basin 
Electric Power Cooperative 
through its matching donation 
fund. Basin Electric is one of 
your Cooperative’s wholesale 
power suppliers.
 The funds provided 
more than 50 families with a 
Thanksgiving or Christmas 

Vernon Winterhof, former long-time director, Iowa Lakes Electric 
Cooperative, and his family were honored for their 40 years of 
dedication to the Clay County Fair Dairy Show with an engraved 
plaque.  Winterhof and his wife, Suzanne, began showing 
Guernsey cattle at the Clay County Fair when their daughters 
were in 4-H and the tradition continued as a way for the 
Winterhof family to make the public aware of farming and the 
dairy industry. Now their grandchildren are the workers behind 
showing the animals and they intend to maintain this tradition. 
Congratulations, Winterhof Family!

WINTERHOF AWARD

Jason Thorson, energy advisor, Iowa Lakes Electric Cooperative, presented 
a check for $2,690 to Nicole Mier, left, outreach coordinator, Mid-Sioux 
Opportunity Inc. and Kayla Stubbe, intake staff, Mid-Sioux Opportunity Inc.

meal and a portion of the funds 
went towards the crisis fund 
account. Families were grateful 
to receive a ham or turkey along 
with a food basket that included 
ingredients for the side dishes. 
Crisis funds pay a portion of 
rent, utilities, food and other 

bills to help families out in a 
crisis situation.
 Over the past 20 years of 
the golf tournament, NIPCO 
and its members have raised 
close to $390,000 to benefit 
local charitable organizations in 
western Iowa. 



Send in your completed Quiz and Iowa Lakes will draw four lucky members 
each quarter who will receive $25 credits towards their electric bills.  

QUIZ CORNER
Winners: Rose Hill Revocable Trust, Emmetsburg; Marvin Fehr, West Bend; 
Brian Mugge, Cleghorn; and Ronald Buenger, Aurelia.

!

Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Tresa Hussong

IOWA ONE-CALL 
AT 811 OR

(800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY 
WAYS TO 

PAY
YOUR BILL

SmartHub: Access through 
www.ilec.coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www.ilec.coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with 
cash or debit card at: Hy-
Vee: Storm Lake, Walmart: 
Spencer, Spirit Lake and 
Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U.S. Postal Mail

1. Who will be your 2020 Annual Meeting Keynote Speaker? 
_______________________________________________

2. What business served by your Cooperative was honored with the 
Iowa Venture Award? __________________________________

3. Approximately how many people in a Guatemalan village now have 
access to electricity thanks to the efforts of ILEC’s lead lineman, Mat 
Kilgore, and 11 other volunteer linemen from electric cooperatives in 
Iowa, Illinois and Wisconsin? ____________________________

4. Every electrical appliance requires a certain amount of electricity to 
operate and the more appliances or devices that run at the same time, 
the higher the demand placed on the system.  Remember to spread out 
using your appliances and not  _________________________?

Name: _______________________________________

Account Number: ________________________________

Quiz Corner Answers 
from ILEC News Fall 2019

The fi rst truck to arrive is not Superintendent’s 
Pick-up Truck or the Energy Advisor’s Pick-up Truck 
(clue 1), or the Foreman’s Truck (clue 2), or the Big 
Bucket Truck (clue 4); it is the Digger Derrick. The 
Superintendent’s Pick-up Truck is somewhere ahead 
of the Big Bucket Truck (clue 4), which is somewhere 
ahead of the Foreman’s Small Basket Truck (clue 2).  By 
clue 5, a basket truck is arriving before the Foreman’s 
Small Basket Truck, so the Superintendent’s Pick-up 
Truck arrives to the job site second, the Big Bucket Truck 
arrives next. Because the two basket trucks didn’t arrive 
in succession, the Energy Advisor’s Pick-up Truck was 
the fourth truck to arrive, followed by the Foreman’s 
Small Basket Truck (clue 5).  

Which truck arrived 1st:  Digger Derrick
Which truck arrived 2nd: Superintendent’s Pick-up Truck
Which truck arrived 3rd:  Big Bucket Truck
Which truck arrived 4th:  Energy Advisor’s Pick-up Truck
Which truck arrived 5th:  Foreman’s Small Basket Truck

There were no Buy, Sell, Swap ads submitted for 
this quarterly newsletter. Due to the decrease of 
ad submissions, Iowa Lakes Electric Cooperative 
is discontinuing the Buy, Sell, Swap ads. Your 
Cooperative will no longer accept ad submissions for 
future newsletters.


