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with Iowa Senators 

Operation Round Up Supports  
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Virtual conference meetings with Sen. Chuck 
Grassley on May 12 and with Sen. Joni Ernst 
on May 14 provided for an excellent platform 
and opportunity to communicate directly 
about the economic disruption caused from 
the COVID-19 pandemic. See page 8.

Hometown Heroes
Lakes Regional Healthcare (nurses pictured above), 
along with seven other community hospitals, received 
Operation Round Up funds to show appreciation 
to staff with gift cards to local businesses and to 
purchase necessary PPE and supplies as a thank you 
during these unsettling times.
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 Directors of the Iowa Lakes Electric 
Members Charitable Foundation awarded 
$38,500 in grants to seven organizations 
and eight community hospitals within the 
Cooperative’s service territory during its 
quarterly grant review process in April 
2020. See the list of recipients on page 12.
 The Foundation’s Board of Directors 
meets quarterly to review the grant 
applications. The grant applications 
are available on Iowa Lakes Electric 

Cooperative’s website (www.ilec.coop) or 
at our headquarters office in Estherville. 
 To have your grant considered at an 
upcoming Foundation Board meeting, 
completed grant applications must 
be received in the Iowa Lakes Electric 
Cooperative’s office by first of the month 
of the Foundation’s board meetings. The 
Foundation’s board meetings are held in 
January, April, July and October. 

Touchstone Energy

Touchstone Energy

A $5,000 grant to the Royal Fire 
Department assisted with the 
purchase of a custom washing 
machine to wash their fire gear 
in-house. Jarret Smith (r), vice 
chairperson, Operation Round Up 
Foundation board, presented Sherm 
Nielsen, assistant fire chief and 
volunteer, Royal Fire Department, 
with the charitable donation.
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 Earlier this year, I received an 
email from Les, one of our member-
owners, who had read in the ILEC 
News quarterly newsletter that 72 
cents of every dollar that we collect in 
revenues from our member-owners 
is paid to our wholesale power 
suppliers. 
 Les’ question: “The Cooperative 
has invested a lot of money in wind 
and solar energy farms; do these not 
help cut the cost of what we have to 
buy from our wholesale suppliers?” 
 This was such a great question 
that we both thought it would be 
an informative topic for one of 
my upcoming articles. But before 
I answer Les’ question, I need to 
provide you with some background 
on our power supply. 

POWERFUL PARTNERSHIP

FROM THE PRESIDENT/CEO  R I C K  O L E S E N

POWER SUPPLY DEFINED
 The electricity that is delivered to you 
was purchased by your Cooperative from 
our wholesale power suppliers, Corn 
Belt Power Cooperative and Northwest 
Iowa Power Cooperative, that are termed 
generation and transmission cooperatives.  
 Generat ion and t ransmiss ion 
cooperatives produce and/or purchase 
power from a variety of sources such as 
coal, natural gas, nuclear, wind, solar, 
water and biomass. However, they do not 
provide electricity directly to consumers. 
Instead, they sell power directly to electric 
distribution cooperatives like Iowa Lakes 
Electric Cooperative. The “generated” power 
is “transmitted” across a vast grid of high-
voltage transmission lines that are more 
efficient and less expensive for long-distance 
electric energy delivery. 

 Once the electricity is delivered to the 
substations, the voltage is reduced and 
transferred to smaller distribution lines 
owned by Iowa Lakes Electric Cooperative. 
Your Cooperative, called an electric 
distribution cooperative, then “distributes” 
electricity from the substations directly to 
our member-owner’s homes, farms and 
businesses, within the boundaries of our 
service territory.

ALL-POWER REQUIREMENTS CONTRACT
 Many years ago, distribution cooperatives 
formed generation and transmission 
cooperatives (G & T’s) to pool purchasing 
power for wholesale electricity to assure 
an adequate supply of cost-effective, stable, 
reliable and secure power supply services. 
These G & T cooperatives are owned by the 
electric distribution cooperatives they serve. 
 The generation and transmission 
cooperatives make substantial investments in 
power plants, wind farms and transmission 
power lines to generate and transmit power. 
To provide their bankers the security for these 

100%
of your cooperative’s energy 
is purchased through two 
wholesale power suppliers 
(generation and transmission 
cooperatives) through an All-
Power Requirements contract.
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long-term investments, the distribution 
cooperatives signed All Power Requirements 
Contracts to purchase all of their power 
from their generation and transmission 
cooperatives.  

IOWA LAKES ELECTRIC COOPERATIVE’S 
WIND FARMS AND SOLAR ARRAY
 Because of the All-Power Requirements 
Contract, Iowa Lakes Electric Cooperative 
cannot offset our wholesale power purchases 
with the wind energy generated from our 
two wind farms. Instead, we sell the wind 
energy generated by our wind farms to our 
power suppliers under a Power Purchase 
Agreement. While we receive a competitive 
price for our wind energy, offsetting 
purchases on our wholesale power costs 
would be more favorable to the Cooperative. 
 As for the solar project we are 
connected on the load side of our meter at 
our headquarters building allowing us to 
offset our retail purchases from the City of 
Estherville providing a benefit in reduced 
electric service costs. 

 Our electric industry does not change 
quickly, and for good reason. The electric 
industry is a critical element of infrastructure 
that greatly impacts daily life and drastic 
changes can have negative and unintended 
consequences. However, distribution 
cooperatives like Iowa Lakes Electric 
Cooperative are currently advocating for 
flexibility in our All-Power Requirements 
Contract to have some carve-outs allowing 
us to be able to self-generate, go to the 
market, or purchase energy from other 
independent producers. 
 Iowa Lakes Electric Cooperative and the 
other electric distribution cooperatives that 
make up the membership of Corn Belt Power 
Cooperative and Northwest Iowa Power 
Cooperative have enjoyed stable, reliable, 
and yes, affordable, electric generation and 
transmission services for over 70 years by 
forming G & T cooperatives. We have to 
weigh the potential risks against the potential 
rewards as we look to change and adapt the 
G & T contracts to current and future utility 
industry developments. Time will tell.  

 

PRESIDENT/CEO, RICK OLESEN

 I want to thank Les for his feedback 
and excellent questions about how 
Iowa Lakes Electric Cooperative’s 
renewable energy resources benefit 
our member-owners. And, I really want 
to thank Les, and all of you, for reading 
the ILEC News!
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 As the nation continues to experience 
significant impacts from the coronavirus 
pandemic, Iowa Lakes Electric 
Cooperative, along with over 30 electric 
cooperatives serving member-owners 
from Iowa, Minnesota, Nebraska and 
North and South Dakota signed a letter 
in early May urging members of Congress 
as they consider additional stimulus 
packages to provide economic relief for 
rural America. 
 The nationwide steep drop in liquid 
fuel demand has resulted in a major 
economic impact on biofuels processing 
plants across the country. Estimates show 
as much as half of U.S. ethanol production 
has been idled. In addition, the pandemic 
has forced several food processing facilities 
to either idle or shut down. 
 These events have left producers of 
several agricultural commodities without 
a market for their product, forcing some 
to euthanize animals or destroy their 
products. The pandemic has compounded 
the impacts of low commodity prices and 
extreme weather events that had already 

created a struggling farm and rural 
economy.  
 The letter calls for Congress to support 
food processing plants, ethanol plants, 
and the farmers and ranchers who serve 
them—most of whom are also electric 
cooperative member-owners. 
 “Reduced ethanol production and 
livestock processing threatens our food 
and energy security and, in turn, results 
in reduced electric load, a burden that 
ultimately falls on the individual member-
owners of an electric cooperative,” the 
letter reads. “The combination of these 
issues poses a significant threat to the 
overall well-being of the rural communities 
that we serve.”
 Rural relief is needed in these turbulent 
times and please know your Cooperative 
will continue to remain committed to our 
partnership with these facilities and our 
other member-owners in the agricultural 
community that provide their feedstock, 
and we support any assistance that will 
help ensure their continued operation. 

 Every few years, your board of directors 
and the management team meet together to 
conduct a strategic planning session to review 
where the Cooperative is now, where it would 
like to be in the future, and how it intends to 
get there. 
 The process of strategic planning can help 
to invigorate and strengthen the organization 
by focusing on longer-term objectives. 
The ability to identify change and respond 
quickly is just as vital to the success of your 
Cooperative’s future as it is for any successful 
organization. 
  During this year’s strategic planning 
session held on March 16-17 at Arrowwood 
Resort in Okoboji, your Cooperative’s 
strengths, weaknesses, opportunities and 
threats were analyzed and goals for each were 
identified.    
 The strategic plan will become a written 
document setting out the organization’s 
strategy and will guide in the development 
of work plans and budgets. Management 
must be able to take that guidance and turn 
it into operational plans. Your board will 
then be able to review, approve and monitor 
management’s progress toward the strategic 
goals.  
 While some of our strategic planning 
indicatives have been redirected due to the 
COVID-19 crisis, our day-to-day priorities 
have not changed as we are committed to 
providing our members-owners with safe, 
reliable and the most customer-friendly 
service possible.

STRATEGIC PLANNING 
SESSION PREPARES 
COOPERATIVE

IOWA LAKES ELECTRIC COOPERATIVE 
SIGNS ON TO LETTER URGING MEMBERS 
OF CONGRESS TO PROVIDE ECONOMIC 
RELIEF FOR RURAL AMERICA

Reduced ethanol production and livestock processing 
threatens our food and energy security and, in turn, results in 
reduced electric load, a burden that ultimately falls on the 
individual member-owners of an electric cooperative.”

STRATEGIC PLANNING
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“At Iowa Lakes Electric Cooperative, 
65 percent of our electricity sales 
are to commercial and industrial 
accounts. The largest segment of 
those sales is for ethanol production, 
which is used to make animal feed. 
Agriculture drives Iowa’s economy. We 
need a healthy agriculture economy 
for electric co-ops to be healthy.”

- RICK OLESEN, PRESIDENT/CEO
IOWA LAKES ELECTRIC COOPERATIVE

Olesen Comments on Covid-19 
Cooperative Impact 
On May 5, Rick Olesen, president and CEO, participated 
in a national teleconference with reporters from across 
the country to discuss the impact of COVID-19 on electric 
cooperatives. 

 During the media briefing, 
coordinated by the National Rural 
Electric Cooperative Association, 
Olesen shared what Iowa Lakes 
Electric Cooperative and other 
electric cooperatives in Iowa are 
doing to help support Iowa’s 
agricultural industry during these 
unprecedented times.
 Olesen stated, “At Iowa Lakes 
Electric Cooperative, 65 percent of 
our electricity sales are to commercial 
and industrial accounts. The largest 
segment of those sales is for ethanol 
production, which is used to make 
animal feed. Agriculture drives 
Iowa’s economy. We need a healthy 
agriculture economy for electric co-
ops to be healthy.”

 

Olesen was one of four electric 
cooperative CEOs from across the 
nation that was selected to share 
their individual perspectives of 
the impact of COVID-19 on their 
cooperatives.   
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 Throughout it all, our advocacy has 
never shifted from what we focus on in 
good times and bad: you, the member-
consumer. Everything Iowa’s electric 
cooperatives do in the public policy arena 
is rooted in the fact that without you, there 
is no cooperative, there is no community to 
provide power to, no economy to support. 
Your locally owned cooperative stayed 
true to its core mission of providing you 
reliable and affordable power. Likewise, 
our outreach to Iowa’s elected officials at all 
levels of government has not wavered from 
those same goals. Making sure that we keep 
the lights on is always our highest priority.

ADVOCACY

 Life is undoubtedly different from a year ago. 
At this time last year, the pages of this magazine 
highlighted a productive Iowa legislative session 
and another successful fly-in to Washington, D.C., 
to advocate on behalf of Iowa’s electric cooperatives 
and the 650,000 member-consumers we serve. 
 This year, all of that “normal” advocacy news 
is on hold. While Congress has continued to meet 
during the pandemic, their time has been dominated 
by how best to equip Americans to withstand the 
medical and economic impacts of COVID-19. As 
decision-makers in D.C. scrambled to respond to the 
unraveling situation, restrictions have been placed 
on nearly every corner of the country, affecting just 
about every aspect of daily life.

Co-op advocacy remains focused 
ON MEMBER-CONSUMERS
The cooperative principle of Concern for Community drives 
our response to the pandemic.

THIS ARTICLE WAS REPRINTED WITH PERMISSION FROM “LIVING WITH ENERGY IN IOWA,” JUNE 2020

B Y  K E V I N  C O N D O N

K E V I N  C O N D O N ,  D I R E C T O R 
O F  G O V E R N M E N T  R E L A T I O N S , 
I O W A  A S S O C I A T I O N  O F 
E L E C T R I C  C O O P E R A T I V E S
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continue to support those farmers 
who feed and fuel our country and the 
world. This bill will help ensure biofuel 
producers survive this economic 
downturn and also ensure corn and 
soybean farmers have a place to sell their 
products,” Grassley says.
 As the coronavirus pandemic spread, 
gasoline use in the U.S. plummeted to 
50-year lows around the country. From 
March 8 to April 4 of this year, the total 
miles driven dropped by 58 percent. 
This rapid decrease in consumption 
led to more than 130 biofuel plants to 
partially or fully shut down. 
 “Grassley’s bill would provide 
much-needed relief for biofuels 
producers in the face of COVID-19 
demand destruction. The pandemic 
hit Iowa’s biofuels industry hard and 
around 40 percent of the state’s ethanol 
production capacity remains offline,” 
says Iowa Renewable Fuels Association 
Executive Director Monte Shaw.

CALLING ADVOCATES INTO ACTION 
 The electric cooperatives’ grassroots 
program – known as Iowa Rural Power 
– launched a “Call to Action” for our 
advocates. The request encouraged Iowa 
lawmakers to continue focusing on 
getting communities served by electric 
cooperatives the critical assistance 
needed now while preparing for long-
term aid.  
 We are hoping to amplify the strong 
message being delivered by our fellow 
rural-focused colleagues from groups, 
including the Iowa Corn Growers 
Association, Iowa Soybean Association, 
Iowa Renewable Fuels Association, 
Iowa Pork Producers Association, Iowa 
Cattlemen’s Association, Iowa Poultry 
Association and Iowa Egg Council. 

NAVIGATING A NEW NORMAL 
 As Congress tackles the next phase 
of federal assistance to COVID-19 and 
as the Iowa Legislature reconvenes to 
address statewide impacts, your local 
electric cooperative will insist that the 
government’s response be focused on 
member-consumers and protecting 
your way of life. We know that when 
member-consumers are healthy, the 
co-op is healthy.
 As we all discover the “new normal,” 
remember that your cooperative is there 
for you. If you are experiencing financial 
trouble in paying your utility bills in 
full, please reach out to your co-op to 
discuss payment options. If you’re able 
to help your fellow member-consumers 
meet that commitment, please reach 
out to your co-op to learn more about 
charitable opportunities. 

WORKING WITH IOWA’S AG LEADERS
 Your electric cooperative is speaking with 
lawmakers to make sure they understand that the best 
way for them to help the electric co-ops and Iowa’s 
rural economy is to help you. The cooperative principle 
of “Concern for Community” has been driving our 
response to the pandemic every day. 
 In rural Iowa, we grow corn and soybeans. We 
raise cattle, pigs and poultry. The agriculture economy 
is woven into the fabric of every county in the state. 
When ag struggles, Iowa struggles. In addition to farms 
and homes, Iowa’s electric co-ops provide power to 
many commercial and industrial facilities, such as 
biofuels plants, meat and poultry processing facilities, 
and the by-product businesses directly tied to those 
industries. The stability of those installations provides 
strong markets that many member-consumers can 
depend on. The ripple effects from disruptions are felt 
throughout the supply chain. A near collapse can be 
devastating. 
 In May, a group of upper Midwest statewide 
electric cooperative associations and their member 
cooperatives penned a letter to the region’s members 
of Congress urging additional support for the rural 
economy by adhering to the nation’s Renewable Fuels 
Standard (RFS).  See page 4 for more details.
 In late May, Sens. Grassley and Amy Klobuchar 
(Minnesota) introduced legislation to support biofuel 
producers negatively affected by the pandemic. 
This legislation will require the U.S. Department of 
Agriculture to reimburse biofuel producers for their 
feedstock purchases from Jan. 1, 2020, through March 
31, 2020, through the Commodity Credit Corporation.
 “The biofuels industry works directly with our 
farmers. And the current disruptions from the 
pandemic have created ripple effects, including steep 
declines in corn and soybean prices. We need to 

Data as of May 20, 2020.

 

 



 Directors and staff from 
both Iowa Lakes Electric 
Cooperative and North West 
Rural Electric Cooperative 
held a conference call with Sen. 
Chuck Grassley on May 12 and 
a video conference meeting 
with Sen. Joni Ernst on May 14. 
 The virtual format, 
hosted by Iowa Lakes Electric 
Cooperative, provided an 
opportunity to communicate 
with our senators about the 
economic disruption caused 
from the COVID-19 pandemic.   
 During both meetings, Rick 
Olesen, president/CEO, began 
the conversation by voicing 
his concern that our rural ag 
economy is in a crisis and that 
both short-term and long-
term support will be needed to 
ensure food security not only 
for Iowa but for the world.   
 “We need your strong 

voice and support for Iowa’s 
rural ag and ethanol producers 
when Congress debates future 
economic relief legislation in 
the coming weeks and months. 
We will all feel the effects of 
this diminished and stressed 
agriculture economy and it 
is vital the interests of our 
agriculture community be a 
priority when crafting relief 
legislation,” stated Olesen.  
 Lyle Korver, CEO & 
General Manager, North West 
REC, stated that he appreciated 
the opportunity for his co-op 
to participate with the Iowa 
Lakes team in these video 
conference meetings with our 
two Senators.  
 “While we are obviously 
concerned that our REC 
operations are being negatively 
impacted by the COVID-
19 outbreak, we are even 

more concerned about the 
devastating impacts it is starting 
to have on our members.  If our 
members are healthy and doing 
well, our co-ops will be healthy 
and do well,” said Korver. 
Iowa Lakes  Electr ic 
Cooperative Board Treasurer, 
Dan Winterhof, who custom 
raises hogs and has been 
involved in pork production for 
over 30 years, expressed some 
of his concerns and suggestions 
during the call that would be 
beneficial for the pork industry.  
 “Because the packing 
capacity is in the hands of a 
handful of packers, two of 
which are foreign owned, there 
needs to be oversight and some 
action in response to price 
gouging by packers,” stated 
Winterhof.
 He continued, “They have 
actively engaged in market 

manipulation, which results in 
low prices paid to producers 
and high prices at the grocery 
store and any potential 
payments for herd loss due to 
COVID-19 complications must 
not include integrated packers 
who also own and finish hogs.” 
 Winterhof concluded his 
remarks by saying federal 
support is needed immediately 
for COVID -19 tests so 
employees can feel comfortable 
going to work and getting the 
packing house capacity back to 
100 percent.
 Both Iowa Lakes Electric 
Cooperative and North West 
REC would like to thank both 
Sen. Grassley and Sen. Ernst 
for participating on these 
video conferences during these 
unprecedented times. 

Directors and staff from Iowa Lakes Electric 
Cooperative that were in attendance, but 
not pictured were, Jerry Beck, Chair; Rick 
Olesen, president/CEO;  Pam Caboth, 
Vice President of Administrative Services; 
Aaron Ruschy, Vice President of Operations 
and Engineering; and Tresa Hussong, 
Vice President of Customer & Corporate 
Relations

ILEC NEWS8

TAKING ACTION

COOPERATIVES COMMUNICATE CONCERNS

Because the packing capacity is in the hands of a handful of 
packers, two of which are foreign owned, there needs to be oversight
and some action in response to price gouging by packers.” 
     — Dan Winterhof, Treasurer, Iowa Lakes Electric Cooperative

 Lyle Korver, CEO, NWREC  Craig Deim, Vice Chair, Iowa Lakes Electric Cooperative Sen. Joni Ernst

 Kevin Condon, Director of Government Relations, IAEC Dan Winterhof, Treasurer, Iowa Lakes Electric Cooperative Tom Wagner, Treasurer, NWREC
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GREATNESS STARTS WITH A 

CLEAR VISION OF THE FUTURE.  

SIMON SINEK

2020 CONFERENCE CALL ANNUAL MEETING
 Two weeks prior to the Cooperative’s 
April 4 Annual Meeting, Iowa Gov. Kim 
Reynolds issued a proclamation banning 
public gatherings of 10 or more people due 
to the COVID-19 pandemic. However, 
Iowa Lakes Electric Cooperative’s 
bylaws requires an annual meeting of the 
membership to be held each year to elect 
directors (there were contested elections 
in two of our four districts), passing upon 
reports for the previous fiscal year, and 
transacting such other business as may 
come before the meeting. 
 To follow the Governor’s proclamation 
and with the interests of the health 
and safety of our member-owners and 
employees, your board of directors 
cancelled its in-person annual meeting 
and held its first annual meeting by a 
conference call on the morning of Friday, 
April 17. Attendance was restricted to a few 
board members and staff to ensure CDC’s 
social distancing guidelines were followed.   
 The annual meeting of members was 
called to order by Board Chair Jerry Beck at 
approximately 10:05 a.m. Board Secretary 
Trent Will then reported the attendance of 
10 member-owners in person, and 1,069 
mail ballots that were received, constituted 
a legal and qualified quorum according to 
the Cooperative bylaws.   

Thank you to everyone who participated on the 
Cooperative’s 2020 Annual Meeting conference 
call. If you would like to listen to the 20-minute 
annual meeting recording and/or if you’d like 
to view the 2019 Annual Report please visit our 
website at www.ilec.coop. Please contact us at 
800-225-4532 if you’d like us to mail you a free 
copy of the report. 

 Board Treasurer Alan Madden provided 
the Treasurer report stating that 2019 was 
a solid year for Iowa Lakes from a financial 
perspective due to strong energy sales in the 
residential, commercial and industrial areas.    

ELECTION RESULTS
2020 DIRECTORS ELECTED TO FOUR-YEAR 
TERMS:
n District I - Incumbent Roger Williamson, 

Ruthven, defeated challenger Chris 
Hagedorn, Everly.   

n District II - Incumbent Mark Tuttle, 
Newell, defeated challenger Tamara 
Johnson, Quimby.

n District III - The director election was 
uncontested and incumbent Neal Heldt, 
Mallard, was re-elected. 

n District IV - The director election was 
uncontested and incumbent Crystal 
Pluth, Estherville, was re-elected.  

2020 ELECTION OF BOARD OFFICERS TO ONE-
YEAR TERM:

Chair  . . . . . . . . . . . . . . . . . . . Jerry Beck
Vice Chair . . . . . . . . . . . . . . Craig Deim
Secretary  . . . . . . . . . . . . . . . . Trent Will
Treasurer . . . . . . . . . . . .Dan Winterhof

Jerry Beck Craig Deim Trent Will Dan Winterhof

2020 NOMINATING COMMITTEE MEMBERS 
ELECTED TO A ONE-YEAR TERM:
n District I - John Boettcher, Spirit 

Lake; Jim Hemphill, Lake Park; Todd 
Hummel, Spirit Lake; and Doug 
Schwaller, Milford. 

n District II - Dennis Binder, Alta; Brian 
Drzycimski, Alta; Carol Ehlers, Storm 
Lake; Carey Hinkeldey, Alta. 

n District III - Jeff Grossnickle, Laurens; 
Nicholas Kerns, Mallard; Matthew 
McCartan, Havelock; Mark E Wells, 
Fonda. 

n District IV - Randy Fessler, Fenton; 
Eric Gjerde, Estherville; Bruce Larson, 
Armstrong; Mark Olson, Wallingford. 
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Iowa Lakes Electric Cooperative Awards

 $11,25
 In each of the Cooperative’s 
four districts, students had 
the opportunity to earn the 
following scholarships: 1-$1,000, 
1-$750, 4-$500 and 5-$250.  
Congratulations, to the following 
deserving students.  

DISTRICT I
$1,000 - Cail Donkersloot, Spirit 
Lake; $750 - Andrew Ashland, 
Spirit Lake; $500 - Chase Olson, 
Estherville; $500 - Colby Olson, 
Estherville

DISTRICT II
$1,000 - Taylor Schlenger, 
Cleghorn; $750 - Olivia Renken, 
Cherokee

DISTRICT III
$1,000 - Molly Schany, 
Emmetsburg; $750 - Susie Smith, 
Pocahontas; $500 - Morgan 
Schmidt, Rolfe; $500 - Joseph 
Hopkins, Havelock; $500 - Mason 
Griffin, Curlew; $500 - Kally 
Fahnlander, Royal; $250 - Carter 
Kramer, Fonda

DISTRICT IV
$1,000 - Kylie Quastad, 
Estherville; $750 - Keegan 
Brown, Estherville; $500 - Isaac 
Hanson, Estherville; $500 - Elle 
Houseman, Estherville
 These scholarships were 
funded through member-owner’s 
patronage that has been deemed 
abandoned under Iowa Code 
section 556.5. The forfeited 
patronage disbursements can 
be held by the Cooperative and 
deposited into a reversion fund 

that can be used for educational 
purposes as provided in Iowa 
Code section 499.30.  Two key 
aspects of this program are:
1. If a member-owner 

contacts Iowa Lakes Electric 
Cooperative whose patronage 
had been deemed abandoned, 
the member-owner will 
still receive their patronage 
payment. 

2. This scholarship program does 
not impact the Cooperative’s 
rates to its member-owners.

SCHOLARSHIP WINNERS

IN SCHOLARSHIPS
Iowa Lakes Electric Cooperative is proud to announce that we awarded $11,250 in scholarships to 17 graduating seniors who are 
dependents of either a member-owner or an employee of the Cooperative and plan to further their education this fall.  
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CAIL DONKERSLOOT ANDREW ASHLAND CHASE OLSON COLBY OLSON TAYLOR SCHLENGER

OLIVIA RENKEN MOLLY SCHANY SUSIE SMITH MORGAN SCHMIDT JOSEPH HOPKINS

MASON GRIFFIN KALLY FAHNLANDER CARTER KRAMER KYLIE QUASTAD KEEGAN BROWN

ISAAC HANSON ELLE HOUSEMAN

IOWA LAKES ELECTRIC COOPERATIVE 
COMMUNITY COMMITMENT SCHOLARSHIP
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MEMBER SATISFACTION RESULTS 
HELP YOUR COOPERATIVE IMPROVE
 Your Cooperative conducts an annual 
member satisfaction survey that lets us 
hear from our member-owners about what 
we are doing well and what areas need 
improvement. The American Customer 
Satisfaction Index (ACSI®) survey is the 
only national cross-industry measure of 
customer satisfaction in the United States. 
Iowa Lakes Electric Cooperative uses this 
survey information to determine ways to 
continually improve our performance to 
you, our member-owners.

 The 2020 ACSI score of 84 out of 100 
is slightly higher than the 83 score your 
Cooperative received in 2019, and is 
significantly higher to other industries as 
identified in the report published by ACSI. 
By comparison, both Touchstone Energy 
Cooperatives and the Electric Cooperative 
Utility Sector scored a 75, investor-owned 
utilities a 73, and municipal utilities were at 
73 on the 2020 ACSI Utility Sector Report.

 Every decision made at the Cooperative 
has the member-owners best interests in 
mind, and our commitment to keeping rates 
affordable and making system improvements 
that increase reliability is something your 
board of directors and management team 
take very seriously. 

 Iowa Lakes Electric Cooperative thanks 
those member-owners who participated in 
the survey for their valuable input regarding 
the Cooperative’s performance. The results of 
the survey were collected 100 percent from 
online responses from 321 member-owners 
served by Iowa Lakes Electric Cooperative 
and had a margin of error of (+/-) 5.4 percent 
at 95 percent confidence.

The ACSI is an independent national benchmark of customer satisfaction and is one way for your Cooperative to measure how we are performing in 
the eyes of our member-owners. ACSI is one of the most recognized customer satisfaction indices in the country that is managed by the University of 
Michigan Business School and sponsored by the American Society for Quality. 

2020 ACSI COOPERATIVE UTILITY SECTOR REPORT
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In 2020, high overall member satisfaction of 88 percent 
indicated that 88 percent of the member-owners surveyed 
felt satisfied with their Cooperative.  

84

75 75
73 73
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QUARTERLY REPORT
Directors of the Iowa Lakes Electric Members Charitable Foundation awarded 
$38,500 in grants to seven organizations and eight community hospitals within the 
Cooperative’s service territory during its quarterly grant review process in April 2020.  
Following a review of grant applications, the directors approved the following grants: 

$12,000
COMMUNITY HOSPITALS (8)
The Iowa Lakes Electric Members Charitable Foundation board elected to grant $1,500 to each hospital in the Cooperative’s 
eight-county service territory footprint. The wish of the Foundation board was for the hospital to use the grant funds to show 
appreciation to its staff with gift cards to local businesses and the purchase necessary PPE and supplies as a thank you 
for them being there for our communities during these unsettling times. 

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

Grant Application 
Deadline
To have your grant considered at 
the Foundation board meetings, 
completed grant applications must be 
received in the Iowa Lakes Electric 
Cooperative’s office by the grant 
deadlines listed above.

Operation Round Up is a strictly 
voluntary program where member-
owners round up their electric 
bills to the next nearest dollar and 
those monies are used to assist 
worthy causes and organizations in 
your local communities. Donations 
to Operation Round Up are tax 
deductible and both monthly and 
year-to-date donations are printed 
on the member’s monthly billing 
statement. 

                                                                 Grant Amount
Organization  County  Project Purpose Awarded

K/PACEDC Kossuth Palo Alto Project Hope  $ 1,000
Emmet County Sheriff’s Office  Emmet  Emmet County Sheriff’s Office 
    K-9 Project  $ 5,000
Pocahontas Community Foundation  Pocahontas  Movie Screen  $ 3,000
Royal Fire Department  Clay  Washing Machine for Fire Equipment 
    and Lighting Supplies  $ 5,000
Laurens Ambulance Service  Pocahontas  Power Load / Lift Cot  $ 5,000
Camp Foster YMCA  Dickinson  Installation of Playground Equipment $ 2,500
Buena Vista County Fair  Buena Vista  Wiring Upgrade Project  $ 5,000
Eight County Hospitals  All  Gift cards, PPE and Supplies, etc.  $ 12,000

    Total  $38,500

GIVING BACK

UPCOMING 
GRANT 
DEADLINES

JULY 1, 2020
OCTOBER 1, 2020
JANUARY 1, 2021
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$5,000
BUENA VISTA COUNTY FAIR
A $5,000 grant to the Buena Vista County Fair will assist 
with the wiring upgrade project in the buildings on the 
fairgrounds. Iowa Lakes Electric Members Charitable 
Foundation Board Treasurer, Dan Sievers (l), presented 
the charitable donation to Buena Vista County Fair 
board members, Curtis Caboth and Dana Christen, 
board president.

$5,000
EMMET COUNTY SHERIFF’S OFFICE
A $5,000 grant to the Emmet County Sheriff’s Office will assist with the purchase of a K-9 and the associated 
equipment and training. Bruce Chrestiansen, Operation Round Up Foundation board member, presented Sheriff 
Mike Marten and Deputy Thomas Schultes, Emmet County Sheriff’s Office, with the charitable donation.

$3,000
POCAHONTAS COMMUNITY FOUNDATION
A $3,000 grant to the Pocahontas Community Foundation 
assisted with the purchase of a movie screen at the Rialto 
Theatre in Pocahontas, Iowa. Rialto Theatre Manager Greg 
Fritz stands in front of the new movie screen.  

 

$1,000
KOSSUTH PALO ALTO COUNTY ECONOMIC 
DEVELOPMENT CORPORATION
A $1,000 grant to the Kossuth Palo Alto County Economic 
Development Corporation assisted with the Project Hope 
community service project. Pictured: Maureen Elbert, 
executive director.

$2,500
CAMP FOSTER YMCA
A $2,500 grant to Camp Foster YMCA will assist with 
the installation of playground equipment at Camp 
Foster. Operation Round Up Foundation Secretary, John 
Boettcher, right, presented the charitable donation to 
Josh Carr, executive director, Camp Foster YMCA.

$5,000
LAURENS AMBULANCE SERVICE 
A $5,000 grant to the Laurens Ambulance Service will 
assist with the purchase of a power load/lift cot for their 
ambulance. Pictured l to r: Garthlene Bell, Director/EMT 
and Sarah Hertz, EMT
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2020 Annual Maintenance Projects
Now that the warm weather has returned, so has our annual, system-wide 

maintenance programs that help ensure our distribution system can weather most 

storms and continue to provide top-notch service reliability to our member-owners. 

That program includes pole inspections, vegetation management, tree trimming and 

OCR maintenance — all of which contribute to sustaining a high level of reliability. 

 Your Cooperative conducts a pole 
inspection and maintenance program 
in each county on a 10-year cycle. This 
summer, the operation support services 
crew will visually inspect approximately 
10,000 individual poles in southeastern 
Cherokee County and southern Buena 
Vista County. If necessary, Osmose 
Utilities, an independent contractor, 
will treat approximately 9,000 poles by 
applying a paste-like treatment to the 
structurally sound utility poles. This 
program has proven to extend the useful 

life of the existing pole almost indefinitely 
when applied at regular 10-year intervals. 
It’s a huge savings to the Cooperative as 
the cost to replace one distribution pole is 
approximately $1,400.
 Based on 2019 distribution line and 
utility pole inspections, this summer the 
line crews will insert 52 new poles in-
between existing spans of distribution 
line and replace 339 existing poles for an 
investment in your utility plant of more 
than $564,600. 

OPERATIONS DEPARTMENT UPDATE

C O O P E R A T I V E  T E R R I T O R Y

Vegetation 
Management 
 For safety and reliability reasons, 
your Cooperative has a systematic, 
preventative spraying and clearing 
program to control unwanted brush and 
tree growth in power line rights-of-way. 

n TREE CLEARING - Overgrown trees and 
brush can limit access of our line 
crews when repairs or restoration 
of service is necessary. Contract tree 
trimming crews will be working in 
Clay County and the northern half of 
Buena Vista County.

n PREVENTIVE ROW SPRAYING - Rights-
of-way spraying is conducted in 
each county on a 5-year rotation. 
R.O.W. Applicators, an independent 
contractor, will be rights-of-way 
spraying in the northern half of Palo 
Alto and Kossuth counties and the 
northwestern edge of Humboldt 
County.

P O L E  R E P L A C E M E N T  H I S T O R Y
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Utility Pole Management
Pole inspection crews are inspecting poles 
in the light orange shaded areas

Tree clearing crews are trimming trees in 
the green shaded areas

Preventive rights-of-way spraying crews 
are working in the blue shaded area
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Oil Circuit 
Recloser 
Maintenance
 Oil circuit reclosers (OCRs) 
function like a circuit breaker, 
protecting the Cooperative’s 
distribution lines when a temporary 
fault or short occurs on the line. The 
OCRs are somewhat similar to the 
breaker in your home’s electrical 
panel.  The OCR opens to stop the 
fault, and then quickly closes back 
in, resulting in a “blink” in power. If 
the disturbance on the line persists, 
the OCR will continue to operate 
or “trip” two more times and then 
remain open, resulting in a power 
outage. Blinking lights are a result 
of momentary outages caused when 
some type of disturbance exists on 
the line.  Examples are lightning 
strikes, animals and tree branches 
coming into contact with energized 
power lines.  

 Like any mechanical device, the 
OCR requires periodic cleaning and 
inspection for damaged or defective 
parts. This year, the Spencer line 
crew along with our contractor, 
Automated Controls, will swap 
out 233 existing OCRs with 
refurbished OCRs that have been 
cleaned, serviced and inspected.  
The removed OCRs will then be 
cleaned, serviced and inspected 
and ready for future use. Replacing 
233 OCRS is an investment of 
approximately $80,000.

O C R  S W A P

OCR 
MAINTENANCE

DATE

PRIMARY WIRES
Primary wires carry 7,200 volts of 
electricity from a substation. That 
voltage is 60 times higher than 
the voltage that runs through your 
home’s electrical outlets

7,200 VOLT SOURCE 7,200 VOLT LOAD

SURGE ARRESTORS
These protect the transformer from 
lightning strikes

NEUTRAL WIRE
The neutral wire acts as a line 
back to the substation and is 
tied to the ground, balancing the 
electricity on the system.

POLE GROUND WIRE

OIL CIRCUIT 
RECLOSURE 

(OCR)
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OPERATIONS DEPARTMENT UPDATE

CONTINUING COMMITMENT TO THE 
OPERATION AND ENGINEERING 
FOUR-YEAR CONSTRUCTION WORK PLAN
Your Cooperative’s operations department and line crews already have a good start 

toward completing the final year of the Cooperative’s four-year construction work 

plan. The recommendations contained in the work plan were the planning guides for 

the 2017 through 2020 construction seasons.  

 The construction work plan provides a 
comprehensive analysis of Iowa Lakes Electric 
Cooperative’s distribution system and identifies 
specific areas to improve the overall strength 
and operating performance. The plan then 
outlines the most cost-effective construction 
projects that will result in the greatest improved 
system reliability and efficiency.   
 “Our four-year construction work plan 
analyzes the distribution system’s historical 
data and uses it to develop an ongoing program 
of system improvements to meet load growth 
and reliable electric service,” explained Aaron 
Ruschy, vice president of operations and 
engineering.

OVERHEAD AND NEW CONSTRUCTION
 Your Cooperative currently has roughly 
3,600 miles of overhead distribution lines and 
of those lines, approximately 1,350 miles is old, 
single-phase copper conductor line that was 
installed during the 1940s through the 1960s 
on our system. 

A A R O N  R U S C H Y ,  V I C E 
P R E S I D E N T  O F  O P E R A T I O N S  A N D 
E N G I N E E R I N G

 For several decades, your Cooperative has had 
a plan in place to annually replace a small portion 
of the aging overhead copper lines with aluminum 
conductor because it is stronger, more reliable and 
less expensive.  This is a slow, multi-decade process 
because the cost to replace single-phase overhead 
line is approximately $32,100 per mile of line.  To 
replace all remaining copper lines this year would 
cost the Cooperative over $43 million. [Current 
miles of existing copper lines 1,350 x $32,100/mile = 
$43,335,000]
 Therefore, the construction work plan 
methodically selects approximately 30 to 50 miles of 
copper line to be replaced each year that will have 
greatest impact on improved reliability and increased 
capacity.  This summer, the plan is to construct about 
60.75 miles of new overhead distribution facilities. Of 
the miles of new overhead lines to be constructed, 55 
miles of this construction is the copper replacement. 
A total combined investment in your distribution 
utility plant of approximately $2 million.

UNDERGROUND REPLACEMENT
 This summer, our line crews will also replace 3.5 
miles of underground cable that was installed in the 
1970s and is starting to fail. Modern underground 
cable is much improved over previous versions with 
innovations such as increased insulation thickness, 
and has a lifespan of more than 50 years. The 
underground cable replacement is an investment of 
about $605,000. 

IOWA LAKES ELECTRIC COOPERATIVE OVERHEAD DISTRIBUTION LINES*

Existing Miles of Aluminum Conductor Lines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,300

Remaining Miles of Copper Conductor for Future Replacement . . . . . . . . . . . . . . . . . . . 1,300

Total Miles of Overhead Distribution Lines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,600
*Once the 2020 construction is complete

CONSTRUCTION WORK PLAN 
HIGHLIGHTS FOR 2020

                                           MILES            COST
New Construction . . . . . . . 60.75 . . . $2,042,575
Underground  
Replacement (URD). . . . . . . 3.50 . . . . $604,750
Engineering Upgrades. . . . . . . . . . . . . $195,500
Estimated Construction Total. . . . . . $2,842,825

ENGINEERING UPGRADES
 In addition, there are a couple 
areas within our distribution system 
where the overhead lines have limited 
accessibility for our linemen and trucks. 
In those cases, the overhead lines will be 
converted to underground cable for an 
investment of nearly $195,500. 

PLANNING THE 2021-2025 
CONSTRUCTION WORK PLAN
 As our crews work to complete the 
final year of the 2017-2020 construction 
work plan, Ruschy is simultaneously 
working with electrical engineers 
from Power System Engineering, Inc. 
from Sioux Falls, S.D., to design and 
develop the Cooperative’s 2021-2025 
construction work plan, which will be 
brought before your board of directors 
for their approval in January 2021.
 Even during these uncertain times, 
you can count on your Cooperative’s 
commitment to upgrading and 
maintaining our distribution 
infrastructure with the goal to continue 
to provide you with safe and reliable 
electric service today, tomorrow and 
into the future. Iowa Lakes Electric 
Cooperative is here for you, our 
member-owners.
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 The 36th Annual Northwest Iowa Ag 
Outlook event was held in February at the 
Clay County Fair & Events Center in Spencer, 
Iowa. Ag Outlook is a one-day trade show 
and conference geared towards farmers and 
agri-business professionals to help give the 
knowledge needed to compete in the global 
agriculture industry. The trade show featured 
the latest in ag equipment, products and 

services. Nearly 100 exhibitors set up their 
booths to welcome almost 2,000 guests.
 Guests in attendance were able to hear 
speakers from the ag industry, including Darin 
Newsom, market columnist and technical 
analyst blogger; David Oppedahl with the 
Federal Reserve; Mark Stock, co-owner of Big 
Iron Auctions and Trent Loos, sixth generation 
farmer and nationally syndicated radio host. 

DONKERSLOOT RECEIVES 
BASIN SCHOLARSHIP

Cail Donkersloot of Spirit Lake, was the 
recipient of a $1,000 member-owner dependent 
scholarship provided by Basin Electric Power 
Cooperative, Bismarck, N.D.

Donkersloot is a 2020 graduate of Spirit 
Lake High School. Throughout high school, 
Donkersloot excelled in the classroom while 
participating in golf, wrestling, trapshooting, 
cross country, football and show choir. He 
was also an avid volunteer within his school 
and community, donating over 160 hours 
throughout high school.

Cail plans to attend Iowa State University, 
Ames, this fall to major in biological systems 
engineering. Cail is the son of Jennifer and 
Todd Halbersma and Nick Donkersloot.

Your Cooperative is proud to support the 
outstanding academic, extra-curricular and 
leadership achievements of the youth within 
our service territory through this scholarship 
program. 

Congratulations, Cail!

AG OUTLOOK TRADE SHOW A SUCCESS

Wind Internship 
Provides Opportunity

Iowa Lakes is providing an 
internship within the renewable energy 
service department this summer. This 
opportunity provides an overview of 
the renewable energy industry and a 
hands-on experience for the intern.

Walker Bridgeman started his 
internship on May 26. He is currently 
enrolled in the Wind Energy and Turbine 
Technology program at Iowa Lakes 
Community College in Estherville.
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COOPERATIVE NEWS

In 1969, Corn Belt Power Cooperative, Central Iowa Power Cooperative and Iowa Electric 

Light and Power Company, broke ground on the construction of the Duane Arnold Energy 

Center (DAEC) nuclear power plant near Palo, Iowa. At the time and ever since, Corn Belt 

Power has been a 10-percent stakeholder in the plant. Today, Iowa’s electric providers 

prepare for the imminent closure of the facility. 

DUANE ARNOLD ENERGY CENTER 

TO CEASE OPERATIONS 
LATER THIS YEAR

 The plant’s consistent and reliable 
operating strategy, along with $1 billion 
in additional investments over the years, 
led to a series of upgrades increasing 
DAEC’s capacity from 550 MW to 614 
MW, today’s generating capacity. The 
plant’s successful operation was never 
on greater display than in 2008 when 
it survived the 500-year historic flood. 
Through thoughtful planning, the plant 
sits at 20 feet above the Cedar River, 
providing the protection needed from 
the flood. In 2008, with the river cresting 
at record levels, DAEC’s operation 
continued without faltering.
 “The plant was an important 
generator for Corn Belt Power in the 
80’s, 90’s and early 2000’s,” said Ken 
Kuyper, executive vice president and 
general manager, Corn Belt Power 
Cooperative. “For years it has been one 
of the best-run nuclear facilities in the 
country. It has provided affordable and 
reliable power to Iowans for decades.”
 However, due to increasing 
regulations putting pressure on the cost 
to operate nuclear plants, coupled with 
competition from lower-cost generation 
sources, NextEra Energy, the majority 
owner, announced in July 2018 that the 
plant would cease operations in October 
2020 despite having a license to operate 
through 2034. 

The construction of the 550 MW capacity nuclear power
plant spanned several years, with commercial operation
commencing in February 1975. It was the state of Iowa’s
largest single construction project at the time. 

K E N  K U Y P E R ,  E X E C U T I V E  V I C E 
P R E S I D E N T / G E N E R A L  M A N A G E R
C O R N  B E L T  P O W E R  C O O P E R A T I V E
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 Before Corn Belt Power joined 
Basin Electric Power Cooperative 
as a Class A member, Duane Arnold 
made up a large portion of energy 
supplied to members. Since joining 
Basin Electric, Corn Belt Power’s 
generation mix has diversified. 
Today, the co-op’s 10-percent stake 
or about 62 MW makes up only 
1.6-percent of power supplied to 
members. 
 “Having joined Basin Electric, 
we are well-positioned to absorb 
the closure of DAEC,” Kuyper said. 
“It’s important to remember that 

we now rely on a vast number of 
generators to supply power to Corn 
Belt Power members. Gone are the 
days of just having three or four 
resources. Today we have an all-
of-the-above strategy, which makes 
our power supply more reliable and 
flexible in the future.”
 Duane Arnold will cease 
operations later this year. It will take 
years before the area where the plant 
is located will return to green fields. 
Until that time, plant employees will 
still be monitoring and guarding the 
facility. 

COOPERATIVE STATISTICS

WIND TURBINE PRODUCTION
Actual Kilowatt-hours, Generated vs. Projected
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Wind Farm Updates
 Each year, when the weather turns warmer, Al 
Zeitz, manager of renewable services, and his crews 
completed the annual, scheduled maintenance 
this spring on the two wind farms.  This year, a 
contracted crew that specialized in turbine blade 
repairs arrived in June to inspect the wind turbine 
blades at both the Lakota and Superior wind farm 
sites and replaced the damaged vortex generators. 
The blade crew also addressed the leading-edge 
erosion on turbines at both wind farms. Zeitz 
explained, “Some turbine blades were losing the 
coating on the leading edges of the blade.  This 
coating will act as a barrier to protect the blade 
from eroding,  extending the life of the blade.” 
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HOME SECURITY

SAVE TODAY.

LOCAL AND 
NATIONAL 

DISCOUNTS.

DOWNLOAD THE FREE CO-OP CONNECTIONS® APP FROM THE GOOGLE PLAY 
OR APPLE APP STORE TO YOUR SMART PHONE!

THIS MEMBER BENEFIT IS 
BROUGHT TO YOU BY: 

As a valued member of Iowa Lakes Electric 
Cooperative, we offer a wide variety of local 
and national discounts that will save you 
money.

In addition, save on prescriptions, get cash 
back when you shop online and receive 
discounts on hotels. 

SmartHub is a web and mobile app 
that allows you to do business with 
us like never before:
• Manage your account
• View and pay your bill
• Monitor Usage 24/7
• Receive important notices

smarthub.com

 Access through www.ilec.coop or via the SmartHub app to pay online 24/7. 

CAPACITY FACTOR VS 
PROJECTED CAPACITY FACTOR      
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ENERGY PRODUCTION VS 
PROJECTED ENERGY PRODUCTION                                 

JANUARY - MAY 

 According to Al Zeitz, manager of renewable energy services, the 
solar demonstration project has been outperforming its projected 
kilowatt-hour generation along with a higher capacity factor for the 
year.  “Year-to-date, this year has been a good year for solar production 
and thankfully we haven’t experienced any equipment issues,” Zeitz 
stated.

SOLAR DEMO 
PROJECT UPDATE
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 Out of an abundance of caution and with the health 

and safety of our member-owners in mind, the 2020 

Energy Trail Tours have been cancelled. Your Cooperative 

offers two tour opportunities each summer in partnership 

with our wholesale power provider, Northwest Iowa Power 

Cooperative (NIPCO).

 “NIPCO’s electric generation facility partners have 

closed their facilities to mitigate operational impacts 

resulting from the Coronavirus pandemic. Plans to re-open 

those facilities remain uncertain for the foreseeable future,” 

stated tour coordinator Angela Catton. “The decision to 

cancel the July tours ensures the health and safety of tour 

participants as well as employees of the power plants that 

interact with them.”

 While difficult to make, the decision to cancel the tours 

was the prudent thing to do in response to state and federal 

public health officials’ recommendations surrounding 

social distancing guidelines and interstate travel in slowing 

the spread of the virus. The Energy Trail Tours remain a 

popular, member-engagement activity and our hope is to 

offer the tours again next summer. 

2020 ENERGY TRAIL TOURS 
CANCELLED DUE TO COVID-19

Madden Achieves Energy Management Certification

 Iowa Lakes Electric Cooperative is pleased 
to announce that energy advisor Jeremy 
Madden has met the requirements needed for 
Energy Manager in Training (EMIT) from the 
Association of Energy Engineers.
 To receive this certification, Madden was 
required to attend a Certified Energy Manager 
(CEM) preparatory training seminar, submit 
the EMIT certification application and pass 

the CEM certification examination, which is 
proctored by an approved exam administrator. 
 The certification will benefit Iowa Lakes 
Electric Cooperative and its member-owners 
with the knowledge and continued education 
dealing with energy audits, energy efficiency, 
energy conservation and new technologies.
 Congratulations to Jeremy!



ILEC NEWS22

n I just read Lori Gamber’s article and thank you 
for printing it. When we have outages, I have never 
thought of the linemen’s families. Tell them thank 
you for all they do. Thelma DeKok

n Thank you so much for the capital credit! What a 
blessing! Kevin & Sherie Van Berkum

n Your investment in Iowa’s future will pay big 
dividends! Thank you for supporting Iowa’s premier 
youth development 4-H organization. Sincerely, 
Don McDowell, trustee

n Thank you for your donation. It will be used to 
help pay dues for each 4-Her. Investing for our 
youth is our future. Ronda Gray, treasurer

n Thank you so much for the capital credit. Jean 
Kennedy

n Thank you so much for allowing us to use your 
gorgeous facility for our meeting last Friday. You 
are so accommodating. We really enjoyed our day! 
Thank you, Molly Westergard

n Wow! Thanks for the rebate. I added the two bills 
3 times because I couldn’t believe the total amounts. 
Rowlets

n Thank you for your support for the 2020 Relay for 
Life of Emmet County!

n We really appreciate the “Capital Credits 
Retirement” credits on our business and personal 
bills! It was a pleasant surprise especially during 
this uncertain time. Thank you for taking such good 
care of your member-owners! Sincerely, Roger & 
Barb Jacobson & KILR Radio

n We wanted to take the time to send a note of 
thanks to your team. The two people who answered 
our phone calls were wonderful and really worked 
to find a solution and get us to the right person 
for help. We would especially like to acknowledge 

Chris. He is an amazing asset you your company! 
He walked us through determining if our element 
was working. He then took time away from his 
family to meet us and provide us with the parts we 
needed to fix the water heater. We are very thankful 
for his time and sincerity. Jean Baker and Ann & 
Tony Klennert

n Thank you for the rebates. A nice surprise. Very 
much appreciated. Joe Wurth

n Thank you for the capital credit on my account. It 
was a pleasant surprise when I paid my bill. Jessica 
Everhart

n Thank you for your recent contribution to the 
Buena Vista County Endowment. Because of your 
support this county 4-H program will have a 
stronger future, and 4-H can continue to grow with 
new projects, activities, and lots of opportunities for 
Iowa’s youth. Sincerely, Emily Saveraid, executive 
director

n The Harris-Lake Park After Prom committee 
would like to thank you for your monetary donation. 
We are grateful for the contribution you made. 
Thank you for your thoughtfulness and generosity. 
It is very much appreciated! Best regards, Harris-
Lake Park After Prom Committee

n Thank you for the capital credit on our electric 
bill. What a nice surprise. We appreciate it so much. 
THANKS! Mike & Susie Jensen

n Thank you for your donation for The Bridge of 
Storm Lake’s Run For Our Future on June 20. We 
appreciate your support so much during these 
unsettled times! Shelly Rock

n Thank you for your generous donation. Although 
we did not get to hold our event this year, we were 
still able to provide prizes to all Junior and Senior 
class members. Okoboji After Prom

n Thank you for your support of the Team Amy 
Run. We had a great event held virtually and we 
could not have raised the funds we did without your 
support. Jodie, Pam, Jenny, Jill and Terri

n Pretty amazing how our power goes out at 1 a.m. 
and is back up and running by the time we wake 
up. Whoever went out there in the dark and fixed it 
please let them know how important they are to us 
and thank you to all of ILEC. Dan Niemeier

n Thank you to the line crew for promptly fixing the 
broken guy wire. Dave

Thank You’s from our 
Scholarship Winners
n Thank you for your generosity in awarding me a 
scholarship. It not only means a lot, but it will help 
greatly in the near future. I know these are crazy 
times, but I am still looking forward to pursuing a 
degree in Ag science at SDSU in the fall. Thank you 
again for your support. Sincerely, Andy Ashland

n Thank you for the Iowa Lakes Electric 
Cooperative member-owner scholarship. I will 
put the scholarship toward my tuition this fall at 
Northwestern College. I will be majoring in criminal 
justice and playing football at Northwestern. Thank 
you again for your gift! Sincerely, Keegan Brown

n Thank you so much for choosing me to be 
awarded one of your scholarships! It will be put 
towards my tuition at Iowa State University. Your 
generosity is greatly appreciated! Thank you again! 
Sincerely, Taylor Schlenger

n I would like to take this opportunity to thank you 
for presenting me with the scholarship of $500.  I 
will use that to further my education at Iowa Lakes 
Community College and beyond.  Sincerely, Elle 
Houseman

Letters from Our Member-Owners We love hearing from you! 



n The Kossuth/Palo Alto County 
Economic Development Corporation 
Boards and I would like to personally 
thank you for your $1,000 grant award 
for the K/PACEDC Project Hope 
community service project.  Sincerely,  
Maureen Elbert, executive director

n The Dickinson County Historical 
Society & Museum, Inc. Board of 
Directors would like to express their 
sincere gratitude for the $2,000 
grant awarded to them through your 
Operation Round Up Charitable 
Foundation. The grant money was 
put to use towards the train caboose 
preservation project to permanently 
repair the exterior of the caboose 
roof with steel sheeting. This should 
prevent any further leaking of rain 
into the caboose interior. This phase of 
the project was completed by year-end 
2019. Damage to the interior ceiling 
caused by leaking rain in prior years 
will be repaired this spring. Then the 
caboose will once again be available 
for museum visitors to climb aboard, 
a favorite part o f the museum tour for 
visitors of all ages. Thank you again 
for your kind generosity to assist us 
with the caboose project. Sincerely, 
Cindy Schubert, Museum Director

n Thank you so much for the generous 
donation. It means so much to us and 
because of the wonderful donation we 
were able to purchase gift cards for our 
employees and also support our local 
businesses! Thank you for thinking of 
us! Palo Alto County Health System

n I would like to thank you for the 
gift certificate you donated to Palo 
Alto County Hospital to be given in 
support of local businesses. I won a 
certificate to the local theatre. It will 
be a nice change of pace when they 
reopen. Thanks again. Brian Campbell, 
Emmetsburg 

n What a special and unexpected 
gift in honor of the co-workers of 
Spencer Hospital! Thank you for your 
generosity. We intend to use your 
gift as suggested and look forward 
to sharing this with our co-workers. 
Thank you! Mindy Gress

n Thank you for your amazing 
donation. Your money will help 
us purchase needed equipment 
and personally help staff. We very 
much appreciate you thinking of 
us during this crazy time. Sincerely, 
Katie Schwint, Executive Director 
of Community Development, Buena 
Vista Regional Healthcare Foundation

n On behalf of the Cherokee Regional 
Medical Center Foundation and 
Board of Directors, I would like 
to thank you for the grant fund 
donation in the amount of $1,500.  We 
sincerely appreciate your support and 
thoughtful consideration of our staff, 
ER and organization, especially during 
these troubling times. Sincerely, Gary 
W. Jordan, FACHE, CEO/President, 
Cherokee Regional Medical Center

n Thank you for the Pocahontas 
Chamber bucks. I’m a RN on call-in 
staff for surgery. The Chamber 
dollars reinforces your dedication to 
community and is a wonderful gift. 
Thank you,  Lisbeth Zeigler

n On Behalf of Avera Holy Family 
Hospital, thank you so much for 
the $1,500 in grant funds to show 
appreciation to our staff. We plan 
to use these funds for an all-facility 
lunch that we will order from a local 
business. The support back to our 
local businesses is so important 
during these times. Thank you for 
your generosity. Deb Herzberg, 
President & CEO

n Thank you for donating to Palo Alto 
County Hospital. I was the recipient of 
a gift card to a local restaurant due to 
your generous donation. Your support 
during this difficult time is greatly 
appreciated. Stay healthy! Sincerely, 
Miranda Vlasman

n Thank you for the A&W of 
Emmetsburg gift certificate. I’m a 
relief RN in surgery in Emmetsburg. 
I was awarded the gift certificate last 
week. It was a bonus seeing it was to 
be used locally. Thank you, Lisbeth 
Zeigler
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Thank you for providing the staff at Lakes Regional Healthcare 
the opportunity to enjoy Acai bowls from the Big Acai vendor! 
They were delicious and provided a nice break while eating. We 
appreciate your thoughtfulness and generosity. 

Many thanks – Dana Butler, Kellie Krieger, Sonja Hamm

Thank you for the generous gift of a free Acai Bowl as an LRH 
employee. What a great, healthy treat and so very thoughtful of you 
all.  —  Connie Lange

Operation Round Up Thank You’s



Send in your completed Quiz and Iowa Lakes will draw four lucky members each 
quarter who will receive $25 credits towards their electric bills.   

QUIZ CORNER Winners: Virgil Ewoldt, Milford; Vern Schoeneman, Spirit 
Lake; David Otto, Rolfe; Jim Vander Pol, Arnolds Park

!
Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Tresa Hussong

IOWA ONE-CALL 
AT 811 OR
(800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY WAYS TO 
PAY YOUR BILL
SmartHub: Access through 
www.ilec.coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www.ilec.coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-Vee: 
Storm Lake, Walmart: Spencer, 
Spirit Lake and Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U.S. Postal Mail

Energy Efficiency 
Tip of the Month

Avoid setting your 
thermostat at a colder 
setting than normal 
when you turn on your 
air conditioner. It will 
not cool your home any 
faster and could result 
in excessive cooling and 
unnecessary expense.

Source: energy.gov

Home cooling makes up a 
large portion of your energy 
bills. Try to keep the difference 
between the temperature of your 
thermostat setting and the outside 
temperature to a minimum. The 
smaller the difference, the more 
energy you will save.

Energy 
Efficiency1. Can Iowa Lakes Electric Cooperative offset our wholesale power purchased from our two 

G&Ts with the wind energy generated from our two wind farms? ________________

2. Iowa Lakes Electric Cooperative was one of 30 Midwestern electric cooperatives that 
signed a letter urging Congress to specifically support _______________________,

     ________________________and ______________________who serve them. 

3. The Iowa Lakes Electric Members Charitable Foundation awarded $38,500 in grants 
during its April board meeting.  Of the $38,500, how much was award to the eight 

 hospitals within our eight county service territory? __________________________
Name: ______________________________________________________
Account Number _______________________________________________


