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Rescue Training Keeps Crews Vigilant
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 During the October safety meeting, 
your Cooperative linemen participated in 
pole top and bucket truck rescue training. 
The annual certification focuses on speed 
and safety. Line crews demonstrate how to 
use their bucket trucks, ropes and climbing 
gear to remove an injured victim from atop 
a utility pole.
 As part of the certification, each 
lineman must call for help utilizing the 

proper mayday procedures, put on their 
pole climbing gear and climb the pole. 
Once at the top, the lineman secures a 200-
pound mannequin using a rope and clips. 
Then they lower the mannequin down the 
pole, safely climb down themselves and 
provide emergency first aid and care. 

Touchstone Energy

Touchstone Energy

SEE PAGE             FOR THE OPERATION ROUND-UP GRANT RECIPIENTS

Grab & Go 
Luncheons a Hit!
Your employee team served BBQ pulled 

pork sandwiches, baked beans, chips, 

cookie and beverage in a drive by “Grab 

& Go” lunch — FREE for member-owners 

as a thank you for the opportunity you 

have given us to serve you.
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FROM THE PRESIDENT/CEO  R I C K  O L E S E N

PRESIDENT/CEO  R I C K  O L E S E N

 After Gov. Reynolds issued a State 
of Public Health Disaster Emergency on 
March 17, we implemented numerous 
safety measures to maintain a healthy 
workforce so that critical operations 
could continue without interruption. 
By following the guidelines proposed by 
the Centers for Disease Control (CDC) 
along with our local health professionals, 
we limited and modified meetings and 
gatherings to allow for safe separation. 
We locked our front lobby doors to 
control walk-in traffic and suspended 
in-person service calls to ensure the 
health and safety of our employees 
and our member-owners. Our regular 
monthly board meetings combined 
virtual and in-person participation 
to assure we were following CDC’s 
distancing guidelines. 
 And as you may remember, we 
had to quickly replace our in-person 
annual meeting with a conference call 
because it is our legal obligation to 
conduct an official business meeting, 
provide a democratic election of the 
board of directors, and share financial 
information with the membership. Due 
to the uncertainty of COVID-19 during 
the first half of 2021, we are already 
working on plans for our 2021 Virtual 

Annual Meeting. For more information, 
please see page 4 of this publication. 
 Our line crews and other field 
employees continued working while 
practicing distancing precautions 
and extra considerations for hygiene. 
Maintaining a safe work environment 
for our linemen is a number one 
priority at your Cooperative. The job 
of a lineman is dangerous enough, and 
in these times of uncertainty, we need 
to focus on safety and take precautions 
to protect them. As a former lineman 
myself, I know firsthand that a lineman’s 
focus needs to always stay on the task 
at hand to mitigate preventative or 
unintended safety incidents. A strong 
safety culture doesn’t just happen on its 
own; it’s a product of intentional training 
and proactive education. We live by the 
saying that “a trained lineman is a safer 
lineman.”  
 As in past years, when your 
Cooperative receives additional credits 
in wholesale power costs, these cost 
savings are passed on to our member-
owners. This ideology was never more 
appreciated by those member-owners 
who were affected by the hardships and 
financial burdens of the COVID-19 
pandemic.

 Now that the holiday season is 
behind us, I hope everyone continues to 
remain safe and healthy as we start the 
new year. I think most will agree that 
2020 was a year like no other - certainly 
in my lifetime. And while we’ve seen 
our share of challenges this last year - 
the disruption of a global pandemic, 
the devastation of civil unrest, and the 
destruction caused by historic weather 
occurrences - I am heartened that your 
board of directors and employee team 
did not waver in their commitment to 
provide safe, reliable, affordable and 
sustainable power to our member-
owners.  
 Your Cooperative is no stranger to 
challenging situations, because when 
the lights go out, so do we. As you may 
know, the Department of Homeland 
Security has listed power providers 
such as Iowa Lakes Electric Cooperative 
as critical infrastructure and we take 
this role very seriously. As an essential 
service, we have plans and processes 
in place to address many different 
scenarios, including a pandemic like the 
one we experienced in 2020.  

HAPPY NEW YEAR!

A YEAR 
IN REVIEW
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 This pandemic negatively affected our 
local economies, causing financial distress 
to many local businesses and households 
within our communities. Commitment to 
Community is one of your Cooperative’s 
core principles and I want to offer my 
sincere thanks to our membership for their 
continued support for our communities 
through the Operation Round Up Program. 
During 2020, the Iowa Lakes Electric 
Members Foundation’s board of directors 
granted approximately $83,500 to health 
care providers, first responders, sheriff 
departments, non-profit organizations and 
the local food banks and school backpack 
programs. These donations were greatly 
needed and appreciated especially this last 
year during the pandemic. 
 Member Appreciation Day Events 
were one of your Cooperative’s positive 
highlights of the year thanks to you, our 
member-owners. We had a great turnout 

and had a fun time. We held the six drive-
thru events at each of our service centers to 
be able to say “thank you” to our member-
owners and show our appreciation to them. 
Yet, an amazing thing happened it was our 
member-owners who constantly gave us 
their thanks for the events and great service. 
Our member-owners also generously 
supported our area food pantries. Prior 
to the events, there was a concern on the 
turnout and on the lack of socializing 
hampering the mood. Instead it was a 
very positive event with an abundance of 
hearty banter among member-owners, the 
employee team and your board of directors. 
 I am also excited about an upcoming 
new pilot program called Beat the Peak 
that we anticipate launching during the 
first quarter of 2021. As you may have read 
in my previous CEO comments during the 
last year and a half, what demand is and the 
financial importance of this rate component 

to your Cooperative. The Beat the Peak 
program is a voluntary, free and no-risk 
program with the goal of illustrating how 
a homeowner can lower their monthly bill 
based on when they use electricity and not 
so much on the amount of electricity used. 
 At Iowa Lakes Electric Cooperative, we 
do more than just provide electricity. We 
power lives and empower the communities 
we serve every day. Having access to safe, 
reliable, affordable and environmentally 
responsible power provides a stable 
foundation for your quality of life, and we 
take that responsibility very seriously.
 I also want to thank the staff and 
directors for their commitment to serving 
our member-owners with excellence during 
this difficult time. And I’d like to thank you, 
our member-owners, for your patience and 
grace as we adapt to these circumstances.

Maintaining a safe work environment for

our linemen is a number one priority 

at your Cooperative.  - Rick Olesen, President/CEO 

Capital credits from 2005 and 2019 were returned to member-owners in the form of a bill credit. 
Capital credits are margins that remain after the end of the year and are temporarily used by the 
Cooperative as equity capital until they are returned to the membership, usually 15 years later. In July, 
your board of directors elected to not only return the member-owner’s share of the allocated capital 
credit dividends from 2005, but also return a portion of the allocated capital credits in 2019, putting 
more money in the pockets of our member-owners.   

$0.00109/KWH 
RATE DECREASE 

Starting last January, your 
Cooperative passed on the cost of 
energy savings from our wholesale 
power suppliers to all of our 
12,860 accounts. For the average 
household, the rate decrease 
saved them about $24 for the year. 
Collectively, the membership saved 
approximately $650,000!  

$700,000 
RETURNED

For the ninth consecutive year, 
rebates from electric margins and 
load management were applied 
as credits on the March billing 
statement for those member-
owners in the qualifying rate 
classes.   

$1,770,000 
RETURNED

Your board of directors voted to 
return to the membership the 
$1.77 million in capital credit 
retirement credits we received from 
our wholesale power supplier, Corn 
Belt Power Cooperative, related to 
our business with them in 2019.    

$909,000 
RETURNED



KossuthDickinson

Clay Palo Alto

Buena VistaCherokee Pocahontas

Emmetsburg

Emmet

DISTRICT I
DISTRICT II
DISTRICT III
DISTRICT IV

County Line

ILEC NEWS4

2021 VIRTUAL 
ANNUAL MEETING
Join us on Saturday, April 10

VIRTUAL ANNUAL MEETING

 The employee team at Iowa 
Lakes Electric Cooperative has 
been monitoring the course of 
the COVID-19 pandemic and 
it seems clear that the months 
ahead will continue to challenge 
each and every one of us with 
the continued need for social 
distancing and the avoidance of 
large group gatherings.   
 As always, keeping our 
member-owners and their families 
and friends safe is a top priority 
and so after careful deliberation, 
your board of directors made 
the decision to change our 2021 
Annual Meeting from an in-
person event to real-time, virtual 
program featuring a mix of live 
streaming and recorded sessions. 
We felt it was important to make 
this decision now in order to 
assure ample time to plan a stellar 
meeting in a fully virtual format. 
Although we are disappointed 
that we won’t be able to see each 
other in person again on April 10, 
2021 in Spencer, our commitment 
to providing you with the same 
high quality and engaging annual 
meeting that you have come to 
expect, remains the same.   
  We are already working to 
develop a virtual program similar 
to the annual meetings you look 

forward to every year, which 
includes a keynote speaker, (Ed 
Hearn), professional reports and 
presentations and opportunities 
to win bill credits. And, just as 
important, we plan to have some 
fun!
 Your Cooperative will 
provide you with updates as work 
progresses on our new virtual 
format so stay tuned for further 
information. And, please stay safe 
and be well! In the meantime, 
keep your calendars marked for 
the 2021 Iowa Lakes Electric 
Cooperative Virtual Annual 
Meeting, Saturday, April 10, at 
9:00 a.m.  
 Space may be limited, so if you 
are planning to participate in the 
upcoming virtual annual meeting, 
please complete and return the 
registration form below.  

N YES, I plan on participating in the 2021 Virtual Annual Meeting

Name:  _____________________________________________
Address:  ___________________________________________
Phone Numbers: (Home) _________________________________
Cell Phone:  _________________________________________
Email Address:  _______________________________________

!

NUMBER OF SCHOLARSHIPS AWARDED PER DISTRICT 
     
Award Selection  Amount I II III IV     Total Gifts
Merit Based $1,000 1 1 1 1 $4,000 
 $750  1 1 1 1 $3,000 
Random Drawing $500  4 4 4 4 $8,000 
 $250  5 5 5 5 $5,000  
Total Per District   11 11 11 11 $20,000

D I S T R I C T

2021 Annual 
Meeting Keynote 
Speaker 
 Ed Hearn, former Major 
League Baseball catcher, 
played for the New York Mets 
during their 1986 World Series 
Championship Season.
 In 1986, Ed Hearn fulfilled his childhood dream as a 
member of the World Champion New York Mets. The 
following year with the Kansas City Royals, a serious 
shoulder injury brought a premature end to a promising 
and brilliant career.
 Less than six months after his baseball career ended, 
he was diagnosed with three potentially life-threatening 
health conditions. 
 Today, after three life-saving kidney transplants, years 
of dialysis, several bouts with cancer, radiation treatments, 
the aid of a breathing machine each night, a costly IV 
treatment once a month, and up to 40 pills per day, Ed 
has come back to live a life that is truly an inspiration.
 As the author of “Conquering Life’s Curves – Baseball, 
Battles & Beyond,” Ed has appeared on numerous national 
television programs including The Oprah Winfrey Show, 
The 700 Club and ESPN. He is founder of The Bottom 
of the Ninth, a Kansas nonprofit corporation dedicated 
to the mission of rebuilding the spirit and character of 
this nation. Ed will be available during the virtual annual 
meeting to answer questions.
 

Scholarships Awarded During 
Virtual Annual Meeting
Students will be randomly selected for $500 and $250 
scholarships. Applicants must be present during the virtual 
meeting to win.
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$20,000

44in combined scholarship 
gifts will be awarded to

high school 
seniors!

 Your Cooperative will once again be 
awarding up to $20,000 in scholarships to 
as many as 44 high school seniors through 
its Community Commitment Scholarship 
Program. The program is a result of Iowa 
Lakes Electric Cooperative’s dedication and 
commitment to community and education.

How much are the scholarships?
n  4 - $1,000 (merit based)
n  4 - $750 (merit based)
n  16 - $500 (random drawing)
n  20 - $250 (random drawing)

How are the scholarship recipients selected?
1. Awarded on merit by our scholarship 

committee: Iowa Lakes Electric 
Cooperative’s scholarship committee will 
select one $1,000 scholarship winner and 

one $750 scholarship winner from each of 
the Cooperative’s four districts (see map 
below). The selection process for these 
scholarships will be based on a combination 
of SAT/ACT scores, overall grade-point 
average, work experience, participation in 
school and community activities, a personal 
statement of career goals, and a written 
reference or appraisal by a third party.      

2. Awarded by a random drawing during 
the Cooperative’s annual meeting: Several 
$500 and $250 scholarships applicants 
will be randomly selected during Iowa 
Lakes Electric Cooperative’s 2021 virtual 
annual meeting.  In order to receive one 
of the randomly selected $500 and $250 
scholarships, the applicants must be 
present during the virtual meeting to win.

Who is eligible for the scholarships?
Dependents of member-owners and 
employees of Iowa Lakes Electric Cooperative 
are eligible and meet the following criteria:
n  Must be a U.S. citizen
n  Are current members of Iowa Lakes 

Electric Cooperative  
n  Must be a senior in high school for the 

2019-2020 school year and planning to 
enroll in a fulltime undergraduate or 
graduate course of study at an accredited 
two-year or four-year college, university, 
or vocational/technical school

n  Must apply by submitting the application 
provided by Iowa Lakes Electric 
Cooperative 

n  Must return all completed forms no later 
than March 15, 2021

Scholarship applicants must be a U.S. citizen, a dependent of a current Iowa Lakes Electric Cooperative member-
owner or of an employee, a senior in high school for the 2020-2021 school year, and planning to enroll in an 
accredited two-year or four-year college, university or vocational/technical school. 
Name:  ______________________________________________________________________
Phone ______________________________________________________________________
Address:  ____________________________________________________________________
City: _____________________________________ State:____________ Zip:_______________
Email Address:  ________________________________________________________________
Father’s Name:  ________________________________________________________________
Mother’s Name:  _______________________________________________________________
Cooperative Name: ________________________________________________________
Please put the name and address of the high school which you will graduate this spring.
High School:  _________________________________________________________________
Address: _ ___________________________________________________________________
Please put the name and address of the accredited school you plan to attend in the fall.
School\College:  _______________________________________________________________
College Town\City:  _____________________________________________________________
Major Course of Study:  __________________________________________________________
Student Signature: ________________________________________Date: _________________
Parent Signature: _________________________________________Date: _________________

Scholarship Submittal Requirements:
1. Complete this form by typing or printing - your 

name should be on all attachments.
2. Recent academic transcript from high school.
3. Copy of your college entrance examination 

(ACT and/or SAT) scores.
4. Compose a short essay outlining your high 

school honors, school activities, community     
involvement, and employment history and how 
these experiences have shaped your character 
and future career goals.

5. One letter of reference from a teacher, 
counselor or employer.

6. Mail your complete application packet to: 
Iowa Lakes Electric Cooperative, Attn: Lindsay 
Steffen, 702 South 1st St., Estherville, IA 
51334

DEADLINE: MARCH 15, 2021

COMMUNITY COMMITMENT SCHOLARSHIP PROGRAM

Scholarships will be 
announced and awarded 
during the Cooperative’s 
virtual annual meeting 
on April 10, 2021. 

SCHOLARSHIP APPLICATION: Please complete the form below; completeness and neatness ensure your application will be evaluated appropriately.

!

D I S T R I C T
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$6,000
EMMETSBURG MAIN STREET COMMUNITY THEATRE
Emmetsburg Main Street Community Theatre received a $6,000 grant to help repair and 
reclaim the theatre. Operation Round Up Board Member, Ruth Brown, presented Jamie 
Neff, Emmetsburg Main Street Community Theatre board president, with the check.

$8,000
COUNTY FOOD BANKS

$5,000
CITY OF ESTHERVILLE
The City of Estherville received a $5,000 grant to assist with funds for the Estherville 
Swimming Pool Project. From left to right: Operation Round Up Board Member, Bruce 
Chrestiansen, presented the check to Parks and Rec Board Members, Bob Jensen 
and David Welch.

 

OPERATION ROUND UP

QUARTERLY REPORT
Directors of the Iowa Lakes Electric Members Charitable Foundation awarded $19,000 
in grants to two organizations and the county food banks within the Cooperative’s service 
territory during its quarterly grant review process in October 2020.  Following a review of 
grant applications, the directors approved the following grants: 

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

                                                                 Grant Amount
Organization  County  Project Purpose Awarded

Emmetsburg Main Street Palo Alto Repair and Reclaim EMSCT $6,000

City of Estherville Emmet Estherville Swimming Pool Project $5,000

County Food Banks All $1,000 to Each County’s Food Bank $8,000

    Total Awarded $19,000

UPCOMING 
GRANT 
DEADLINES

 To have your grant considered at an 
upcoming Foundation Board meeting, completed 
grant applications must be received in Iowa 
Lakes Electric Cooperative’s office by first of the 
month of the Foundation’s board meetings. The 
Foundation’s board meetings are held in January, 
April, July and October. 
 The Foundation’s Board of Directors meets 
quarterly to review the grant applications. The 
grant applications are available on Iowa Lakes 
Electric Cooperative’s website (www.ilec.coop) 
or at our headquarters office in Estherville. 
 Operation Round Up is a strictly voluntary 
program where member-owners round up their 
electric bills to the next nearest dollar and 
those monies are used to assist worthy causes 
and organizations in your local communities. 
Donations to Operation Round Up are tax 
deductible and both monthly and year-to-date 
donations are printed on the member’s monthly 
billing statement.  
 

FOOD
BANK
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 Many thanks for your recent 
donation to the “Feed Our Children” 
program in Ruthven. Currently, 
we provide weekend meals for 25 
children in our school district at a cost 
of approximately $200 per child per 
school year. Dependent entirely on 
financial donations and community 
volunteers, we sincerely appreciate 
your donation to the program.

 Hungry children have diminished 
learning capacity, lower test scores, 
increased behavior problems, and 
increased attendance problems. Your 
donation helps us fulfill our mission 
to provide supplemental nutrition for 
these children in our community over 
the weekend, during the school year.
 July Nelson, Treasurer
 Feed Our Children -   
 Ruthven, Iowa

Thank you for your generosity to the 
Kossuth County Food Pantry. We 
really appreciate your donation to the 
Food Pantry, especially during this 
difficult time for many of the residents 
of Kossuth County.
 Kossuth County Food Pantry

We want to send a big thank you to 
your foundation for donating to our 
backpack program! Many of our local 
organizations are struggling right now 
and won’t be able to financially help 
families as they have in the past. Your 
donation will help our 30 students 
and their families with extra groceries 
– something much needed as more 
families are home more often these 
days! Again, thank you so much – we 
sure appreciate it for our families!
 North Union Elementary, Fenton

Thank you so much for the donation 
of food and money. This will help so 
many families in need. Thanks again!  
 Lisa – Upper Des Moines Inc.  
 Palo Alto Outreach

Thank you so much for your generous 
donation to the Alta Backpack 
Program! 100 percent of your 
donation goes towards food items 
for our backpack students. What 
a blessing your support is for our 
students and their families. 
 Thanks again! Sherie VanBerkom

Thank you very much for your 
donation to the Pocahontas food 
bank. Your generosity will keep us 
helping those in need through these 
hard times! 
 Kristen Hall, Outreach Specialist

Board of Directors,
 On behalf of everyone here at the 
Buena Vista County Sheriff’s Office, I’d 
like to thank all of you for your very 
kind and thoughtful donation. All 
staff (including Jailers, Dispatchers, 
Deputies, Reserve Deputies and 
Administrative Staff) received locally 
made facemasks with a printed BVSO 
badge as well as hand sanitizer.
 The total amount spent on 
the masks and hand sanitizer was 
approximately $720. The balance of 
your contribution will be used to help 
with building rental and food for this 
year’s staff Christmas party.
 Your generosity is very much 
appreciated and we are all grateful for 
your support. Thank you,
  Kory Elston
  Buena Vista County Sheriff

On behalf of Emmetsburg Main Street 
Community Theatre, I want to thank 
you for awarding us the Operation 
Round Up grant for $6,000! This 
money will allow us to make much 
needed repairs to our facility so we 
can continue our mission to bring 
arts to Palo Alto County! We are truly 
grateful. Thank you! 
 Peggy Stolly, 
 EMSCT Board Member

We thank you for your generous 
donation! Your thoughtfulness will 
bring joy to many of our students in 
need! ELC Foundation & ELC Schools

Thank you for your generous 
donation. Your gift will help us to 
continue our mission of supplying 
meals on weekends for insecure 
children in Emmetsburg. Together, 
we are positively impacting kids’ lives. 
Thank you so much for your donation!
   Feed Our Kids-
  Emmetsburg Committee

Thank you for your generous donation 
to our school food pantry. We are 
putting it to good use and keeping the 
shelves stocked for our students and 
families in need. With gratitude-  
 Angie Ward
 Spencer Middle School Counselor

Jed Skogerboe (l) presented Jeff Seier, plant manager, Valero 
Renewable Fuels, with a rebate check for $9,000 after adding 
variable frequency drives. 

ENERGY EFFICIENCY PAYS! Energy bills can increase during winter for a 
variety of reasons, like houseguests, more time 
spent at home, and shorter days and longer nights. 
Small actions, like turning down your thermostat, 
replacing bulbs with LEDs and washing clothes in 
cold water can help you save.

Energy Efficiency Tip

FROM OUR OPERATION ROUND UP RECIPIENTS
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SOLAR ENERGY

A CHANGING LANDSCAPE 
An Evolution in Energy Generation 
from Coal Pile to Solar Array 
 For more than 50 years, Corn 
Belt Power Cooperative, one of our 
wholesale power suppliers, has owned 
and operated the coal-fired Wisdom 
Station Unit 1 located at Earl F. 
Wisdom Station in Spencer, Iowa. For 
decades, rail car coal deliveries were a 
regular occurrence and visitors could 
watch large equipment pushing coal 
atop a tall pile when visiting the power 
plant. 
 Today, that coal pile has been 
replaced by a new source of electrical 
energy: a solar array. 
 In recent years there has been a 
significant change in how power is 

generated. In 2004, Corn Belt Power 
completed construction on its Wisdom 
Unit 2 peaking plant, a natural gas-
fired combustion turbine, to provide 
additional peaking capacity to satisfy 
a continuing demand for electricity by 
Corn Belt Power’s member systems, 
like Iowa Lakes Electric Cooperative. 
 Peaking units are used during times 
of peak power demand because of their 
relatively quick start-up times. If more 
generation is needed, the peaking units 
are used to meet the increased demand 
as much larger but slower to start coal-
fired plants are gearing up to generate 
power. 

 In the past coal-fired power plants were the 
workhorses, or baseload resources designed to operate 
at maximum capacity for long periods of time. In 
more recent years, the abundance of both low, stable 
natural gas prices and low-cost, renewable-energy 
resources, the coal units were no longer economical 
to operate. 
 “However, one of the challenges we have faced 
with renewable resources is that they are not always 
available on some of the coldest and warmest days of 
the year when electrical demands are highest,” said 
Jacob Olberding, vice president, power supply, Corn 
Belt Power.
 With new environmental regulations looming 
and a need for reliable capacity, Corn Belt Power 
converted the Wisdom Unit 1 plant - originally 
designed to be a baseload, coal-burning unit - to a 
natural gas-burning unit in 2014. The units at Wisdom 
Station are now often used to help bridge the gap 
between renewables and larger baseload resources.  
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Wisdom 1 can be online and 
ready for dispatch in less than 
12 hours and Wisdom 2 can be 
online and ready for dispatch in 
a little over 30 minutes. 
  Therefore, once Wisdom 
Unit 1 was converted from coal 
to natural gas, the Wisdom 
Station became an all-gas 
burning facility and there was 
no longer a need for the coal 
pile.  
 “The coal yard that once 
held piles of coal is now home 
to a solar array producing 
electric energy. The area we 
chose to construct the array 
is very flat and does not have 
any nearby structures or power 
lines that would cause shading, 
and won’t interfere with 

current operations or future 
expansion projects that might 
take place at Wisdom Station,” 
said Olberding.
 The 150-kilowatt array is 
now complete and generating 
solar energy at the Wisdom 
Station. The 600 solar panels 

take up the space once occupied 
by the plant’s coal pile. 
 The project adds to the 
eight megawatts of nameplate 
solar capacity already on Corn 
Belt Power’s system, and will be 
a learning experience about this 
new and emerging technology.  
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19WISDOM UNIT 1

Energized as a Coal- 
Fired Baseload 
Generation Plant 

Capacity: 38 MW 

Startup Time:
12 Hours

WISDOM UNIT 2
Energized as a Natural 
Gas Peaking Unit

Capacity: 40 MW 

Startup Time:
30 Minutes

WISDOM UNIT 1
Converted to Natural 
Gas Peaking Plant 

Capacity: 38 MW 

Startup Time:
12 Hours

WISDOM SOLAR
Solar Array Began 
Generating Solar Energy

Capacity: 0.15 MW 

Startup Time:
Intermittent

CORN BELT POWER COOPERATIVE 

ENERGY GENERATION 
EARL F. WISDOM STATION

TWO DIFFERENT TYPES 
OF PHOTOVOLTAIC PANEL 
ARRANGEMENTS
 The project features two 
technologies: one with 75 kilowatts 
of generation on fixed-tilt arrays 
and another with 75 kilowatts on 
single-axis tracking arrays. 
 The panels of a fixed-tilt array 
never move and are pointed in one 
direction at all times. The single-
axis tracking panels will move 
with the sun to maximize energy 
generation. 
  Corn Belt is studying the 
true costs and benefits of the two 
technologies fixed tilt versus single 
axis tracking. The two arrays are 
located next to each other and each 
array has the same size, model, 
and quantity of solar panels and 
inverters.
 “We tried to set up as much of 
an ‘apples to apples’ comparison as 
we could. We will be monitoring 
and documenting the performance 
and costs associated with the two 
arrays throughout the life of the 
project so that our members can 
make informed decisions when 
considering the two technologies,” 
stated Olberding. 
  So far, the Wisdom Solar 
project is performing well and 
Corn Belt Power plans to set up a 
webpage for co-op members to see 
how the two different arrays are 
performing.  
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RENEWABLE ENERGY

Solar Demonstration Project

Energy Production vs Projected Production (Jan - Nov)

Capacity Factor vs Projected Capacity Factor (Jan - Nov)
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 Homeowners upgrading their home 
with insulation, new windows, appliances 
and HVAC systems can cut down high 
utility bills with these energy-efficiency 
improvements. Yet, many homeowners 
are unaware of another highly effective 
way to conserve energy and save money by 
reducing energy use during times of peak 
demand.
 Your Cooperative’s wholesale power 
bill contains demand charges that 
accounts for nearly half of our costs 
incurred on our monthly wholesale power 
bill. In fact, your Cooperative’s wholesale 
demand rate is north of $20/kW, which 
is one of the highest demand rates in 
the nation. The demand component can 
make a significant difference to your 
Cooperative’s cost of power.
 As you may have read in our previous 
newsletters, your Cooperative has been 
communicating over the last year on what 
demand is and the financial importance of 
this rate component to your Cooperative.

NEXT STEP – A PILOT STUDY 
USING DEMAND RATES
 Now, the next step is to create a 
program that illustrates the financial 
savings of shifting energy use out of peak 
time periods into non-peak hours for both 
the Cooperative and to the individual 
member-owner. You save, we save. 
 Therefore, in consultation with 
our outside rate consultant, Power 
System Engineering, a special three-part 
residential rate has been designed to use in 
our new volunteer pilot study called Beat 
the Peak.
 The Beat the Peak program is a free 
and voluntary program that empowers 
homeowners to reduce electricity use 
during peak times. The goal of the 
program is to show how you can lower 
your monthly billing statement based on 
when you used electricity not so much on 
the amount of electricity used. 

A NO-RISK OPPORTUNITY TO 
SAVE MONEY
 Member-owners who volunteer to be 
on the Beat the Peak pilot program will 
receive two bills, one with the new, pilot 
study demand rate and the other with their 
current, original rate. Because this program 
is for educational purposes only, the lesser 
of the two bills will be the one the member-
owner will be responsible to pay.   
 For those member-owners that would 
like to be a part of the study and can 
actively manage your energy use, you 
should first know when and how much 
your home is using.  The good news is, this 
information is available to you through 
our SmartHub portal. Member-owners 
are able to see energy use patterns. In 
addition, there is a mobile app that allows 
you to receive notifications and alerts 
regarding your energy use right on your 
smart phone. 
 A compiled summary of the results of 
the pilot program will be shared quarterly 
with the membership while all specific 
member-owner billing information will be 
kept confidential. Prizes will be awarded 
to those on the pilot program who save 
the most by avoiding the peak. We hope 
to have this pilot program in place during 
the first quarter of 2021.

SIGN UP FOR THE BEAT THE PEAK PILOT PROGRAM 
Fill out the form below to sign up for our free, no-risk voluntary Beat the Peak pilot program. Or give 
us a call at 800-225-4532 to find out more information on this new pilot program. Remember, space 
is limited and member-owners will be enrolled on a first-come basis.  

Name:  ___________________________________________________
Address:  _________________________________________________
Phone:  __________________________________________________
Email:  ___________________________________________________

PARTICIPATE IN 
OUR VOLUNTEER 
PILOT STUDY

!
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EMPLOYEES AND DIRECTORS 
RECOGNIZED FOR YEARS OF SERVICE

CELEBRATING OUR EMPLOYEES

EMPLOYEE/DIRECTOR 
SERVICE AWARDS

CELEBRATING OUR TEAM

5 YEAR SERVICE AWARD       10 YEAR SERVICE AWARD

Tim Mielke
Engineering/Information Technologies 

Technician

Todd Bell
Lineman

Pat Walsh
Foreman

Steve Determan
Lineman

Pam Caboth
Vice President of Administrative Services

Rick Johnson
Lineman

Mark Walsh
Foreman

15 YEAR SERVICE AWARD 20 YEAR SERVICE AWARD

40 YEAR SERVICE AWARD

30 YEAR SERVICE AWARD

35 YEAR SERVICE AWARD

Iowa Lakes Electric Cooperative recognized the following employees and board of 
directors for their years of dedicated service to the Cooperative and its member-owners. 

Levi Quastad
Lineman

Dave Friedrich
Director

Cody Bartling
Foreman

Chad Boysen
Director

Gary Rouse
Director

 

Cal Wolterman
Lineman
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 Steve Determan, lineman at the Spencer 
Service Center and retired Army National 
Guard member, was presented this metal print 
at your Cooperative’s October safety meeting.  
Determan was on-call July 4 and responded to 
a member outage. A co-worker captured this 
photo of Determan restoring power along with 
the stars and stripes proudly flying close by.  
This photo displays Steve’s selfless service as a 
lineman and a Veteran.  
 Thank you for your service, Steve!

DETERMAN PRESENTED WITH KEEPSAKE PHOTO

 Dependents of members of 
Iowa Lakes Electric Cooperative 
are eligible to apply for a $1,000 
scholarship to be provided by 
Basin Electric Cooperative and 
Corn Belt Power Cooperative, 
wholesale power suppliers of 
Iowa Lakes Electric Cooperative.  
 The scholarship program 
is designed to encourage and 
recognize the achievements 
of a student living on electric 
cooperative lines.  The scholarship 
must be used for educational 
costs and the student must enter 
college in the fall of the school 
year for which the scholarship is 
given.  
 The applicant must be a 
student who is enrolled or 
planning to enroll in a full-time 
graduate or undergraduate course 
of study at an accredited, two-year 
or four-year college or university 
or vocational/technical school.  
 For an application, contact 
Bobbi Jo at 800-225-4532 ext. 
6729, bobbijor@ilec.coop or visit 
our website - www.ilec.coop.   
Application deadline is January 
29, 2021.

$1,000 Basin 
Electric 
Scholarship 
Available
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 The destructive derecho that swept 
through Iowa last August was one of many 
historical natural disasters our country 
has experienced recently that has caused 
widespread, prolonged outages. Following 
events like this, many people question why 
electric utilities don’t bury all the overhead 
power lines to prevent future outage events. 
 Here at your Cooperative, the operation 
and engineering department considers the 
important variables of safety, reliability and 
affordability in determining how the primary 
power lines - those lines that bring electricity 
from substations to transformers near your 
homes or businesses - will be built.
 It is a daily priority for your Cooperative 
to maintain safe, reliable electric service to 
our member-owners. The following examples 
explain the different circumstances to which 
your Cooperative has buried various sections 
of our power lines.  

SAFETY
 The top priority at Iowa Lakes Electric 
Cooperative is the safety of our employees, 
member-owners and general public. We are 
dedicated to educating the public about the 
benefits and dangers of electricity. Protecting 
people, equipment and property is at the 
forefront of our daily business activities. 

FARM TAPS
 If overhead power lines located within 
farmyards around buildings, grain bins or 
busy pathways where member-owners are 
working do not meet the current electric 
safety code, the primary power lines will be 
buried to mitigate the risk of contact with the 
overhead power lines. 

RELIABILITY
 Your Cooperative’s five-year average 
reliability rating is an impressive 99.99 
percent. This means that from 2015 to 
2019, your Cooperative kept the lights on 
for an average of 99.99 percent of the time, 
despite severe weather threats like blizzards, 
tornadoes, thunderstorms and ice storms. 
According to our five-year data, a member-
owner experiences less than one (0.72) outage 
per year, lasting 108 minutes on average. 

DISTRIBUTION FEEDERS
 Your Cooperative buries the lines that 
carry power out from the substation, called 
distribution feeders, to shield them from 
severe weather. During a major outage, 
the fastest way to restore power to the 
most people is to start at the substation 
and work our way out toward your homes 
and businesses. Due to possible damage at 
the substation during an ice storm, some 
distribution feeders may be de-energized. 
However, because our engineers over 
the years have built redundancy into the 
backbone of our distribution system, power 
can be rerouted to your home or business 
from a different feeder.        

AFFORDABILITY
 For most of the service area outside 
developments or large industrial loads, it is 
more cost effective to build and maintain 
overhead power lines. There are variables 
when it is more cost effective to bury the 
lines, but as a rule of thumb comparison, it 
costs about two times more to bury the power 
lines verses building overhead lines. 

DEVELOPMENTS
 Burying lines is also more common in 
small-lot subdivisions, where developers 
request and pay for the option for aesthetic 
reasons. A high concentration of homes in 
these areas helps spread out the expense.
 Currently, your Cooperative has roughly 
4,800 miles of distribution lines and of those, 
approximately 3,600 miles are overhead and 

1,200 miles are underground. As you can see 
from the graph below, over the last 30 years, 
your Cooperative increased the ratio of the 
number of miles of buried verses total miles 
of line from 16 percent in 1989 to 26 percent 
in 2019.  
 Your Cooperative’s board of directors is 
elected by you, the member-owners of your 
electric cooperative. The democratically 
elected board sets policies to ensure safety, 
reliability and affordability of your electric 
service continues to be our top priorities 
every day.   

RELIABILITY

WHY DO WE BURY SOME,  
BUT NOT ALL, POWER LINES?
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Monitoring and 
Maintaining 
Reliability
Your Cooperative uses a variety of items such as annual 
maintenance programs, automated technologies and 
strategic initiatives to improve reliability, shorten 
outage times and reduce labor time for our line crews. 

Oil Circuit 
Reclosers (OCRs)
Oil circuit reclosers 
(OCRs) function like a 
circuit breaker, protecting 
the Cooperative’s 
distribution lines when a 
temporary fault or short 
occurs on the line. The 
OCR opens to stop the 
fault, and then quickly 
closes back in, resulting 
in a “blink” in power. If 
the disturbance on the 
line persists, the OCR will 
shut o  (remain open), 
resulting in a power 
outage. 

Advanced Metering 
Infrastructure (AMI)
In addition to meter readings, 
your Cooperative’s AMI 
system provides real-time 
data that helps us detect 
faults and other potential 
problems on the electric 
distribution system resulting 
in increased power reliability 
for our member-owners.  

Winter Maintenance
In January, the line crews will begin 
patrolling or driving your 
Cooperative’s distribution system 
inspecting all of the overhead lines 
looking for any obvious hazards 
that may harm someone but also 
for potential reliability problems.  
Some of the main items the crews 
will identify are cracked, broken 
and leaning poles, frayed wires, 
blown arrestors and trees hanging 
dangerously close to power lines. 

Summer Maintenance
As reported on in a previous ILEC 
News, in the summer months, 
line crews and independent 
contractors conduct pole 
inspections, vegetation 
management and 
preventive right-of-way 
spraying. 

Six Service Centers
Your Cooperative has six local service centers in Alta, 
Emmetsburg, Pocahontas, Spencer, Swea City, and at its 
headquarters facility in Estherville. Having six service centers 
throughout our eight county service territory was a strategic 
decision by your board of directors to maintain a local 
presence in these communities, while keeping the average 
time it takes line crews to respond and restore electricity to 
a minimum. 

County Line                   Local Service Centers

KossuthDickinson

Clay Palo Alto

Buena Vista Pocahontas

Emmet

Cherokee
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EMPLOYEE NEWS

Mat Kilgore
Emmetsburg/

Pocahontas Service Center

Ben Ahlschlager
Estherville Service Center

 MAT KILGORE was promoted to crew foreman of the 
Emmetsburg and Pocahontas service centers and began his 
duties on Oct. 1.
 Kilgore has been with your Cooperative as a lineman 
at the Estherville service center since 2008, advancing to 
journeyman lineman in 2013 and earning lead lineman status 
in 2018.  Kilgore has a power line degree from Minnesota 
West Community and Technical College, Jackson, Minn. 
Congratulations, Mat!

Kilgore Promoted to Foreman

New Employee New Employee

 BEN AHLSCHLAGER transferred to the Estherville Service 
Center to fill an open lineman position created when Mat 
Kilgore was promoted to foreman of the Emmetsburg and 
Pocahontas crews.  Ahlschlager began his career at your 
Cooperative in June 2020 as a lineman at the Alta Service 
Center. Ahlschlager graduated in 2018 from the power line 
construction program at Mitchell Technical Institute in 
Mitchell, S.D.  

Ahlschlager Relocates 
to Estherville

 ALLEN JENSEN accepted the lineman position with the 
Pocahontas service center. A start date has not been finalized 
as he is awaiting discharge from U.S. Marines.  Jensen is a 2016 
powerline graduate of Northwest Iowa Community College.  
Jensen and his wife Jenna, will live on a acreage outside the city 
of Pocahontas. Welcome, Allen!

 CURTIS CABOTH began working with the Alta service 
center crew on Dec. 7.  Caboth is a 2013 powerline graduate 
of Northwest Iowa Community college during which he 
interned at Iowa Lakes Electric Cooperative. Prior to joining 
your Cooperative, Caboth worked for the city of Alta as a 
journeyman lineman. Caboth and his wife Amanda have two 
young children and live east of Alta. Welcome, Curtis! 

Curtis Caboth
Alta Service Center

Allen Jensen
Pocahontas Service Center
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 Nick Feilmeier, Reid Lammers and Cody Hantelman 
received their journeyman lineman certificates from Aaron 
Ruschy, vice president of operations and engineering, at 
your Cooperative’s October safety meeting. Each lineman 
successfully completed the academic and on-the-job training 
necessary for apprentice linemen to advance to journeyman 
lineman status. Congratulations!

 Shelly Tredway, manager of accounting, obtained her 
Cooperative Financial Professional Certificate. Tredway 
completed the intensive three-part program conducted by 
CFC and NRECA. The curriculum covers financial, banking, 
ratemaking and communication applications as well as equity, 
debt and treasury management. The program concluded with 
a final capstone project. Congratulations, Shelly!

CONGRATULATIONS, 
SHELLY TREDWAY!

Cooperative Linemen Earn 
Journeyman Status

Nick Feilmeier, Lineman
Pocahontas Service Center

Cody Hantelman, Lineman
Spencer Service Center

Reid Lammers, Lineman
Emmetsburg Service Center
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MEMBER APPRECIATION LUNCHEON
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MEMBER APPRECIATION DAYS ATTENDANCE

DRIVE-THRU
MEMBER LUNCHEONS 
AN ASTOUNDING SUCCESS 
 Thank you to all of our member-owners who 
supported and participated in our drive-thru 
style member appreciation events in September. 
As depicted on the graph to the right, 2020 was 
the second highest attendance we have had 
since the Member Appreciation Day events 
began in 1997. It was truly great to see and talk 
to those member-owners as they rolled through 
the event in their vehicles at the Cooperative’s 
six separate service centers in Swea City, 
Spencer, Alta, Pocahontas, Emmetsburg and at 
the headquarters in Estherville. 
 A huge, heart-felt thank you to all member-
owners who brought non-perishable food for 
our local food shelves.  As you can see from the 
photo your generosity is awe-inspiring.
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FROM OUR MEMBER
APPRECIATION DAYS

Thank you for the member meal 
that was served on the 4th of Sept. 
The pulled pork was delicious. All 
the workers and board members 
were happy and joyful. I also 
received a gift card, which was 
greatly appreciated. 
Thanks again. Jeff & Tami Ebel

A great big thank you to Iowa 
Lakes Electric for the wonderful 
meal they handed out today and 
the gift card. Thanks for caring for 
your customers and all that you do. 
It was greatly appreciated. 
Valerie Jones

Thank you for the Member 
Appreciation lunch. You did such a 
great job – it was well organized, 
didn’t take long and everyone was 
so nice. Thanks for the delicious 
pulled pork lunch – so good! We 
really enjoyed it and appreciate all 
you do. Bill & Roberta Hansen

Thank you for the meals and the 
$5 gift certificate. 
Gary & Anne Mohr

We thank you for the delicious 
“drive in” meal. Thanks also for 
the Spencer Bucks - $5. Very nice. 
Doug Kading & Sharon McKeever

The appreciation meal was 
delicious! The gift card to Dollar 
General was really appreciated. 
Thank you, ILEC and all 
employees, for being a big part 
of our rural areas. I am very glad 
to be a member with ILEC, a 
co-op that puts their members 
at the forefront. You provide 
a much-needed service with 
professionalism and care. 
Norma Beaver
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POLE TOP AND BASKET 
RESCUE TRAINING
 Linemen are also required to obtain 
certification in bucket truck rescue. They 
practice operating the bucket controls from the 
ground, safely lowering the bucket. In the event 
of a real mayday call, they would pull the injured 
victim out of the bucket and administer first aid 
and CPR.
 Each lineman must complete both rescue 
procedures in four minutes or less to maintain 
their certification.
 “Safety is and will be our top priority,” states 
Aaron Ruschy, vice president of operations and 
engineering. “A lineman’s job is dangerous and 
it’s critical they know the necessary procedures 
if a fellow lineman needs rescued from a pole or 
a bucket.”

 It has been one year since the native 
prairie seedlings were planted last 
October around your Cooperative’s 
headquarter facility in Estherville. The 
prairie plants require several growing 
seasons to become mature as the 
seedlings are developing deep roots 
underground.
 As we knew before we started our 
native prairie grass and pollinator 
project, the first few years may be 
somewhat of an eye-sore because the 
slow-growing prairie seedlings will 
grow only a few inches tall above 
ground while weeds will grow much 
faster. 
 To have a successful prairie, it is 
important the first year to mow the 
weeds down to about 4-6 inches when 
they reach about 12 inches high. This 
does not hurt the prairie plantings 
because the plantings have not yet 
grown tall enough to be damaged by 
the mower.  

 This summer, your Cooperative’s 
prairie grasses were mowed at least 
five times. The experts say weeds 
seldom present a future problem when 
kept under control using mowing 
maintenance in the first year. 
 By the third year, the native plants 
develop more growth above ground 
and will begin to take over the weeds. 
At this point, the prairie plants will 
require little to no maintenance not 
even fertilizers or herbicides are 
needed for the long-term health of the 
prairie grasses. 
 The prairie grasses and flowers 
will create high quality habitat for 
birds, butterflies, and other beneficial 
wildlife. In addition, the deep-rooted 
prairie plants encourage infiltration 
of rainwater into the soil, helping to 
reduce stormwater.

The 80,000-square-foot area around the Cooperative’s 140-kW 
solar array demonstration project is ideal for prairie grasses as it 
is open and well-ventilated and exposed to full sunlight.  

FIRST YEAR OF PRAIRIE 
GRASS PLANTING

COOEPRATIVE IN ACTION



21WWW.ILEC.COOP

POLE TOP AND BASKET 
RESCUE TRAINING

 One benefit of being a SmartHub user is the 
notification options available to inform you 
of your electric account activity. SmartHub 
users can sign up for text messages and e-mail 
notifications relating to:

n Billing n Miscellaneous
n Service n Usage

 To review and sign up for notifications from 
a desktop computer, click on the Notifications 
Tab and select Manage Notifications.
 NOTE: When using the SmartHub app on 
a mobile device, Manage Notifications can be 
found under the SmartHub Settings. 

 Starting January 2021, Iowa Lakes Electric 
Cooperative is introducing a Smart Choices 
e-newsletter reader engagement incentive 
program. Each month, your Cooperative will 
hide a code in one of the Smart Choices news 
stories. Member-owners who subscribe to the 
monthly Smart Choices e-newsletter will find the 
hidden code buried in one of our three featured 
news stories. Simply click on the code, complete 

the prize entry registration form and submit.
 One lucky winner will be chosen at random 
each month from all submitted entries to win a 
$25 bill credit. In addition, from all submitted 
entries for the quarter, one winner will be chosen 
at random for a premium prize giveaway. Watch 
our monthly newsletters and social media for 
prize and promotion details.

SmartHub Users: 
Keep Your Notifications Updated

Plug into the Power of Smart Choices 

WIN MONTHLY AND QUARTERLY PRIZES!

DON’T RECEIVE SMART CHOICES?
 Subscribe by scanning the QR code with your mobile device or visit 
our website: www.ilec.coop/email-signup. Smart Choices is a monthly 
e-newsletter covering topics such as energy efficiency and electric safety 
and is delivered to your email on or about the 1st of each month.
  

 Anytime you change your 
phone number or email address, 
be sure to update the information 
under the Notifications Tab -> 
Manage Contacts.



Thank you all so very much 
for the time and work you put 
in for us after the derecho in 
August. The sacrifices that 
you made to be here for us 
are so deeply appreciated. 
In the hours and days after 
the storm, the damage was 
overwhelming. Knowing that 
your crews were here and 
helping put the town back 
together was so comforting. 
Since then the cleanup and 
repairs have continued daily 
but we would not be where we 
are now without your work. Your 
kindness will not be forgotten. 
With deepest gratitude – 
Stephanie Anthony
on behalf of Cedar Rapids
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FROM OUR MEMBER-OWNERS

n We have appreciated your good 
service for 44 years. Thank you to all 
that made that possible. 
 Ray & Beth Ford

n A big thank you to the linemen for 
all the work they did at the Bishop 
farm. Our lights don’t blink no more. 
The electric line is up with a new pole. 
Thanks! The Bishops

n Thank you to the volunteers, 
supporters, parents, exhibitors and 
partner organizations for making the 
2020 4-H/FFA Clay County Exclusive 
a success! We look forward to seeing 
you next year for the 2021 Clay County 
Fair. Sincerely, The ISU Extension and 
Outreach

n Thank you for your generous 
donation to ELC Post Prom 2020! Your 
donation and support were greatly 
appreciated. 
 ELC Post Prom Committee

n Thank you so much for your 
continued support of Abben Cancer 
Center. You are making a difference 
for northwest Iowans through your 
support of local cancer care. Also, we 
are grateful for the extra effort you 
took to secure two matching grants – 
wonderful! Many Thanks!

n Thank you for all your support in 
helping us get Garmin watches! We all 
appreciate the effort you put into the 
program! Harris-Lake Park Athletic 
Booster Club

n A little tardy but we wanted to 
still thank you for your support of 
the Dickinson County Fair and all us 
4-Hers. We could not do what we do 
without you.

n Thank you for becoming a member 
of the 2020-2021 ELC Patrons of 
the Fine Arts. Sincerely, Estherville 
Lincoln Central Patrons of the Fine 
Arts Board

n Thank you for your donation to the 
Cherokee County 4-H endowment. 
We are excited to show at next year’s 
fair and again thank you for your 
support! Sincerely, Avrey Knipper & 
Sara Williams

n Thank you to Nick and ILEC! 
Electricity is back on and very 
courteous!! Donna Kies

n Thanks ILEC! We had no electricity 
for a few hours Wednesday. Many 
thanks for fixing that problem! God 
bless us all! Mary Schumacher

n Please give a special “thank you” to 
all who were involved in getting our 
electric service back this past month!! 
It is a special service ILEC provides – 
and usually in the worst of weather. 
Our prayers are with you! Thank you!  
 Evelyn Quastad

n Once again, thank you so much for 
the quick response to replace the yard 
light! Stacy & Dan Christensen

n Thanks for your generous gift to 
“SAVE THE FAIR.” ILEC has always 
been a great partner of the fair and 
we appreciate your continued support. 
You are true friends of the fair! Jeremy

n Thank you for your generous 
support of the Cherokee County 4-H 
program. We have had a great year 
learning new things! 
 Cherokee County Cavalier

n Thanks for your great service and 
have a Merry Christmas! Jean K.

n Thank you so much for your 
donation. Times are tough. Families 
and individuals are struggling to meet 
their basic needs. Upper Des Moines is 
serving members of our community 
through food distribution, utility 
assistance, rent assistance, baby items, 
birthday room and holiday programs. 
We could not do what we do without 
donations from people like you. Thank 
you so much for your support.
  Dawn Dahm
 Clay County Upper Des Moines

n Thank you so much for your support 
of the Backpack Ministry. You are 
making a difference in children’s lives, 
keeping them strong, healthy and 
ready to learn! We appreciate your 
monetary donation. It will be put to 
good use. The Storehouse Backpack 
Ministry

FROM OUR MEMBER-OWNERS

PROTECTION FOR WHAT 
YOU VALUE MOST

800-225-4532   heartlandss.com

Our smart home security
systems keep your loved ones
and home safe from intruders,

sump pump failures, fire, carbon
monoxide and other threats.
Call for a free consultation.

Residential • Commercial
Agricultural • Medical

We love hearing from you! 

Letters from Our Member-Owners
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n Thank you so very much for the 
scholarship! It will help so much! I am 
looking forward to my adventure at ILCC! 
I appreciate your generosity immensely. 

n Thank you very much for the scholarship 
money that you awarded to me! You have 
no idea how important this money will be 
toward my future goals. I can assure you 
that I will not disappoint. I plan on using 
this money towards a commercial aviation 
degree. 

n Thank you very much for warding me 
the HG Albee Aviation Scholarship. I’m 
looking forward to a career in aviation and 
this money will help me reach this goal.

n I appreciate being the recipient of 
the HG Albee Electrical Technology 
Scholarship. Thank you for your generous 
gift that assists me in attending Iowa Lakes. 
I am proud to be a part of the Laker family.

n Thank you for allowing me the 
opportunity to grow academically through 
the We Believe General Scholarship! I plan 
on earning my Associate of Arts Degree 
at Iowa Lakes Community College before 
transferring with the goal of becoming a 
librarian.

n Thank you for the scholarships and 
the opportunities that come with them. I 
appreciate the help to reach my goals!

FROM OUR IOWA LAKES 
COMMUNITY COLLEGE 
SCHOLARSHIP STUDENTS



Send in your completed Quiz and Iowa Lakes will draw four lucky members each quarter who 
will receive $25 credits towards their electric bills.   

QUIZ CORNER
Winners: Autumn Schmeling, Spirit Lake; Ora Weston, Estherville; Megan Langel, Marcus; 
Richard McGriff, Laurens.

!

Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Tresa Hussong

IOWA ONE-CALL 
AT 811 OR

(800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY 
WAYS TO 

PAY
YOUR BILL

SmartHub: Access through 
www.ilec.coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www.ilec.coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-
Vee: Storm Lake, Walmart: 
Spencer, Spirit Lake and 
Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U.S. Postal Mail

1. What is the date and format of your Cooperative’s 2021 Annual Meeting?
__________________________________________________________

2. Your Cooperative has increased the ratio of the number of miles of line buried from 
______________________________% to _______________________%.

3. Corn Belt Power Cooperative’s Wisdom Station Unit 1 former coal pile has been 
replaced with a _______________________________________________.

4. Who will be the keynote speaker at Iowa Lakes Electric Cooperative’s annual 
meeting on Saturday, April 10?  ____________________________________

Name: __________________________________________________

Account Number: ___________________________________________

For over 50 years, teens from rural 
America have been coming to 
Washington, D.C. on the “trip of 
a lifetime,” courtesy of their local 
sponsoring electric cooperative, 
their state association, and NRECA. 
Over the years, these delegates 
have learned about the impact 
electric cooperatives have on their 
communities.

This year, because of COVID-19 
and our overarching commitment 
to keep our delegates, staff, 
and communities safe, we have 
canceled our Electric Cooperative 
Youth Tour in June 2021.
Stay tuned for future tours!


