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Great Turnout for Member
Appreciation Events

Community Commitment

 The turnout for this year’s Member 
Appreciation events was incredible! 
Member-owners enjoyed lunch served 
by your board of directors and employee 
team, received a gift, had the opportunity 
to view the Cooperative’s electric vehicle, 
and had a chance to win a bicycle and bill 
credits.

 Above, Tim McCollough, president 
and CEO, visits with a member-owner 
at the Pocahontas service center 
during the Member Appreciation 
event. See full story on page 4.
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Touchstone Energy

Touchstone Energy

Iowa Lakes Electric Cooperative employees had fun participating in several community events this 
summer, demonstrating the core value of our Commitment to Community. Above, Cal Wolterman 
handed out candy at the “Hometown Heroes” event at the Spirit Lake Elementary School.
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  Cal Wolterman, lineworker, posed 
with Leo Hanson, son of Kristin Hanson, 
manager of human resources and payroll, 
at the “Hometown Heroes” event at the 
Spirit Lake Elementary School.
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CEO COMMENTS

ALL-OF-THE-ABOVE APPROACH

he energy industry is 
undergoing a dramatic 
transformation as 
more renewable energy 
comes online and 

innovation and technology continue 
to advance. I recently addressed 
the North American Reliability 
Assessment and the need for an All-
of-the-Above energy approach. This 
month, I want to delve deeper into 
what an All-of-the-Above energy 
strategy means and how renewable 
energy growth has contributed to the 
shuttering of many baseload power 
plants across the country, potentially 
impacting the reliability of electric 
service. 

 Green energy is certainly not 
new. Solar and wind power have 
been around for decades. Thanks to 
government-provided tax incentives 

that make renewable generation sources 
affordable, we have seen exponential 
growth in renewable energy across the 
country, including in our state. 

 Recent innovations and advances in 
renewable technology have led to sharp 
decreases in cost, making it more feasible 
and accessible. In recent years, Corn Belt 
Power, Iowa Lakes Electric Cooperative’s 
power supplier, has adjusted our fuel 
mix by utilizing more renewables in 
our generation portfolio. Last year, 
25.8 percent of the energy delivered to 
Corn Belt Power’s member cooperatives 
comprised of renewable energy resources 
such as wind and hydropower, up from 
17 percent in 2015. This is a remarkable 
transition to a cleaner and greener 
generation mix when you consider the 
national average electricity cost has only 
increased a little over two percent over the 
same time period.

 An All-of-the-Above energy approach 
favors the incorporation of renewable 
resources like wind and solar to work 
alongside traditional reliable sources 
of energy like oil and natural gas. For 
us, adopting a strategy incorporating 

renewable energy sources must be done 
in a way that protects our members 
financially and does not impede their 
power supply.  

 It takes a slow and logical approach to 
transition electric generation away from 
fossil fuels in such a way as to maintain 
the affordability and reliability of your 
power supply. 

 While renewable generation such as 
wind and solar remains an affordable 
supplemental generation resource to an 
overall energy mix, these resources are 
considered “intermittent” power since 
the sun does not always shine, and the 
wind does not always blow. Often, there 
is minimal wind or solar generation 
on the coldest or hottest days of the 
year. Proponents of these resources are 
correct in their position that renewable 
energy will provide a path forward to an 
energy future that will be more carbon-
constrained. However, the intermittency 
of these resources alone will not sustain 
the increasing energy demands of our 
growing economy. Battery storage 
remains costly, and its long-term storage 
capacity has not kept up with the growth 

A balanced strategy combines traditional and renewable resources

PRESIDENT AND CEO, TIM MCCOLLOUGH

T
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of renewable energy across the country 
nor the increasing demands for energy 
to power our economy. Unless battery 
storage technology advances, we must 
rely on dependable baseload, fossil fuel 
power plants to keep the lights on all the 
time. 

 At the same time, the economics 
behind tax-subsidized green energy has 
contributed to the closure of many fossil 
fuel, baseload power plants. Reliance on 
a generation mix that depends heavily 
on renewables will impact the overall 
affordability of your power. When the 
wind is blowing and the sun is shining, 
energy generation is abundant, and 
power is inexpensive. However, severe 
weather events can also negatively 
impact renewable generation resources, 
inhibiting their operation, thus driving 
up costs to purchase energy from the 
markets at a premium.

 That was evident at 4:44 p.m. on 
July 11, when the Southwest Power 
Pool, reached a new all-time peak load 
of 51,377 megawatts (MW). During 
that time, almost 80 percent of power 
generated to meet the load was made 
up of coal, natural gas and nuclear (see 
chart).  

 I don’t mention these statistics to 
scare you. Instead, it demonstrates 
the value of our abundant baseload 
generation sources in an All-of-the 
Above energy mix. If not for reliable 
baseload generation, predominately 
made up of fossil fuels, many of us would 
be in the dark during times of peak 
electric demand. Our goal is to provide 
our members with safe, affordable, 
reliable, and sustainable forms of energy 
in a way that moves us toward a cleaner 
energy future. 

 It all boils down to having reliable 
baseload generation for when renewables 
aren’t available. It’s why we call it “All-
of-the-Above.” We will continue to 
advocate on your behalf for that energy 
strategy on a state and federal level. 

 

GENERATION MIX 2022*

 

 

COAL  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35.12%
FUEL OIL  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.24%
GAS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .40.59%
HYDRO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.34%
NUCLEAR  . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.63%
OTHER  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .0.06%
SOLAR  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.39%
WASTE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.02%
WIND  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .16.6%

*July 11, 4:44 pm when the Southwest 
Power Pool, reached a new all-time peak 
load of 51,377 megawatts (MW). 

HANSON ACCEPTS POSITION
New career opportunities are ahead for former 
employee Brett Hanson. Tuesday, Sept. 6, was 
Hanson’s last day with the Cooperative as he 
accepted a position as a job training and safety 
instructor with the Iowa Association of Electric 
Cooperatives.

WELCOME, COLTON
Colton Freeburg joined our team as an intern 
on July 24. Freeburg will be working alongside 
the Alta crew and will have the opportunity 
to learn and grow his technical knowledge of 
the electric industry and on-the-job skills and 
responsibilities of a lineworker.

THORSON RETURNS
On July 19, Jason Thorson returned to Iowa 
Lakes Electric Cooperative after two years at 
the Iowa Association of Electric Cooperatives. 
Thorson was hired as the new foreman of the 
Alta crew, due to the upcoming retirement of 
Pat Walsh.

CONGRATULATIONS, SHELLY
Congratulations to Shelly Tredway, manager of 
accounting, on being reelected to serve as a member 
of the National Information Solutions Cooperative 
(NISC) Accounting and Business Solutions-Utility 
Member Advisory Committee. Tredway’s knowledge, 
experience and expertise make her a valuable asset 
to the Committee. “I appreciate the opportunity to 
represent Iowa Lakes Electric and being able to provide 
our input regarding the development of the software 
that we use each and every day,” Tredway said.

EMPLOYEE NEWS



Thank you to all of our member-owners who 
supported and participated in our hybrid 
member appreciation events in August.

2022 Member Appreciation 

luncheons WERE a Success 
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MEMBER EVENT

 It was truly great to see and talk to 
member-owners who joined us or took 
advantage of our drive-thru option at 
your Cooperative’s six service centers 
in Swea City, Spencer, Alta, Pocahontas, 
Emmetsburg and at the headquarters 
in Estherville. 

Your Cooperative’s electric vehicle was 
on display and available for member-
owners to test drive.

 Your board of directors and 
employee team served hamburgers, 
hot dogs, beans, chips and dessert to 
over 1,300 member-owners and their 
families. And, each member-owner in 
attendance received a complimentary 
BBQ spatula!

ATTENDANCE
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$25 BILL CREDIT WINNERS$25 BILL CREDIT WINNERS

 This year, member-owners in 
attendance were eligible to register for a 
chance to win an electric bike (16+ yrs) 
or a youth bicycle (15 yrs and under). 
Congratulations to our winners!
 The children in attendance were 
gifted yellow hardhats and were given 
the chance to try out virtual reality 
goggles.

Thank you for the member meal on 
Wednesday, Aug. 3 in Alta. It was a 
brutally hot day and all were still smiling. 
The food was delicious and your kindness 
is greatly appreciated. 
  Thanks again, Jeff & Tami Ebel

Thank you for the fine dinner today. 
Certainly enjoyed every bite. 
  Gratefully, Kay Kordik

My husband Pat and I would like to thank 
you for the free lunch at the Member 
Appreciation Day held in Alta. We live 
near Storm lake and have enjoyed service 
from ILEC for many years. My husband 
said “best hot dog ever!” Thank you so 
much! Donna Morgan

Above, Delray Bredehoeft of Ruthven poses with his new electric bike and Cade 
Chalstrom of Dickens shows off his new bicycle below.

BICYCLE WINNERS

Congratulations to the following 
member-owners for winning a $25 bill 
credit: Larry Carlson, Alta; Norman 
Zaugg, Rolfe; Ryan Anderson, Arnolds 
Park; Paul Flogstad, Lakota; Duane 
Meling, Cylinder; Perry Sikora, 
Wallingford

APPRECIATION 
MESSAGES

Thank you for the new bike! I love it! I have the best bike in my family. 
Sincerely, Cade Chalstrom



lip a switch, and the lights 
come on. Behind this simple 
action is a complex network of 

people, power plants, and transmission 
lines that work around the clock. Their 
mission: to ensure safe, affordable, 
reliable electricity flows to more than 
140 member cooperatives in nine 
states.
 Iowa Lakes Electric Cooperative, 
through its generation and 
transmission cooperative Northwest 
Iowa Power Cooperative (NIPCO), 
is a member of Basin Electric Power 
Cooperative’s power supply system. 
This regional wholesale power supply 
cooperative has nearly 7,000 megawatts 
of generating capacity and 2,300 miles 
of high-voltage transmission lines - 
all managed with you, the member-
owner, in mind.
 Following a 2-year hiatus due to 
the Covid pandemic, 12 members 
of your cooperative joined members 
from six other electric cooperatives 
within NIPCO’s system on a three-
day excursion through the Dakotas 
to learn about where their electricity 
comes from and have some fun along 
the way. 
 Iowa Lakes Electric Cooperative 
encourages members to get the inside 
story of how electricity is made. 
“Learning about the big energy picture 
helps us all make smart choices from 
our households and businesses to 
the public policy arena,” says Jen 
Sievert, vice president of customer and 
corporate relations.
 “NIPCO and its member 
cooperatives feel it is essential to 
provide an opportunity for members 
to get up-close and personal with the 
source of their electricity,” explains 
Angela Catton, NIPCO’s manager of 
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ENERGY TRAILS TOUR

F
member relations and development. 
Catton serves as the host of the 
Energy Trail Tour. “NIPCO purchases 
approximately 80-percent of its power 
supply from Basin Electric Power 
Cooperative and 20-percent from 
Western Area Power Administration 
(WAPA) which markets power 
generated from the Missouri River 
Dam System. NIPCO’s total blended 
generation portfolio from these 
suppliers includes electricity generated 
from coal, water, wind, natural gas, 
solar, and other sources.”

Angela Catton, NIPCO’s Manager of Member 
Relations and Development, serves as the 
host of the Energy Trail Tour.

2022 ENERGY TRAIL TOURS 
HIT THE ROAD AFTER 
2-YEAR HIATUS 

OAHE POWER PLANT  
AND DAM
The first electric-generation stop on the 
three-day journey brought tour guests 
to Pierre, South Dakota, to understand 
the process of hydroelectric generation 
and the innovation of the rolled-earth 
dam that created Lake Oahe, the fourth 
largest reservoir in the United States. 

ANTELOPE VALLEY 
STATION
The tour included an overview of the 
model room and a guided walking 
tour of the power plant. The walking 
tour included stops at the turbine deck, 
control room, boiler, and observation 
deck on the 17th floor.

THE COTEAU PROPERTIES 
COMPANY FREEDOM MINE
 Tour guests learned how lignite 
coal is produced at a surface mine and 
how the land is returned to its original 
state. A guided drive-through tour took 
members through active mining areas 
where they witnessed giant earthmoving 
equipment in action.

GREAT PLAINS  
SYNFUELS PLANT
 The trip offered insight into 
operations at Great Plains Synfuels Plant 
and how coal can be refined into natural 
gas and a variety of other products.
 Energy Trail Tour participants 
learned about wind generation and 
renewable energy resources in America’s 
overall energy mix. The tour provides 
a “mobile classroom” on the process 
of wind generation and how a turbine 
works.
 Over three educational and fun-
filled days, members gained a deeper 
understanding of the cooperative 
difference, which included the history 
of rural electric cooperatives, the Seven 
Cooperative Principles that guide them, 
and the Touchstone Energy® brand’s 
four foundations of service: Integrity, 
Accountability, Innovation, and 
Commitment to Community. 

THE TRIP INCLUDED STOPS AT THE FOLLOWING:
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ENERGY TRAIL TOUR 1: (Top photo, from left) Jim & Ann 
Warburton, Gar & Sandra Otto, Jen & Jeff Sievert

Thank you for choosing us to join 40 other lucky and fun-loving 
NIPCO customers on the energy tour to South Dakota and North 
Dakota. Food, fun, frolicking and energy education was the 
name of the game. We played educational and fun games on 
the 1,300-mile journey. If you are chosen to go – DO IT! 
  — Lila VanDyk & Donald King

Thank you so very much for the chance to go on the energy 
trail tour. It was so informative to find out all of the work our 
cooperatives do to provide electricity. — Jim & Ann Warburton

Thank you so much for the opportunity to go on the energy tour. 
We very much enjoyed it and was very informative. We would 
recommend to everyone! Angela Catton, our host, did a great 
job and was very accommodating.  — Bob & Jean Grems

 Guided by our cooperative 
commitment to community, your 
Cooperative has a long history 
of supporting students in the 
communities we serve through 
scholarships and leadership 
opportunities. We’ve also been 
sending deserving high school 
students to our nation’s capital 
every summer for years as part of 
the national Electric Cooperative 
Youth Tour program. 
 Iowa’s electric cooperatives are 
pleased to once again offer a virtual 
opportunity for rural students to 
learn more about advocacy, electric 
cooperative career opportunities 
and the cooperative business 
model with a three-part webinar 
series in October. The Iowa Youth 
Leadership Academy is open to any 
high school student in our service 
area and they are invited to register 
at IowaYouthTour.com by Oct. 1. 
 “This new program is perfect 
for rural Iowa students who 

have a passion for public service, 
leadership or government,” 
remarked McCollough, president 
and CEO, Iowa Lakes Electric 
Cooperative. “We want to raise 
students’ awareness of how local 
electric co-ops power people’s lives 
and empower communities. We 
also want to talk about exciting 
cooperative career paths that are 
available in smaller communities.” 
 During the Zoom sessions, 
students will be inspired by 
our lineup of speakers and 
presenters. Participants will 
learn how to advocate for issues 
that are important to them and 
build leadership skills from a 
motivational speaker. Attendees 
will also hear from former Iowa 
Youth Tour students who pursued 
their passion after attending the 
weeklong trip to Washington, D.C. 
The 2023 Youth Tour is slated for 
June 17-23 next summer. 

 Once students register online for the Iowa Youth Leadership Academy, 
they can attend the webinars from their own computer or mobile device or 
come to the cooperative office. Each Zoom session will last around 45-60 
minutes and focus on a specific topic:
• Thursday, Oct. 6, 7:00 p.m. – Cooperative Business Model
• Tuesday, Oct. 18, 7:00 p.m.  – Rural Iowa Advocacy
• Thursday, Oct. 27, 7:00 p.m. – Civic Involvement and Leadership
 At the end of each live session, one lucky attendee will be selected 
at random to win a pair of Apple AirPods. Students who attend all three 
sessions will be entered into a random drawing for two $1,000 college 
scholarships. All students who register online by October 1 will receive a 
special box of co-op goodies in the mail.
 Learn more at www.IowaYouthTour.com or contact Jen Sievert 
at Jennifers@ilec.coop or 800-225-4532, ext. 6757 for more 
information. 

High schoolers who attend our Zoom sessions in 
October will have a chance to win AirPods and a 
$1,000 college scholarship!

WE’RE LOOKING FOR 
STUDENTS INTERESTED 
IN PUBLIC SERVICE AND 
LEADERSHIP

ENERGY TRAIL TOUR 2: (From left) Jean & Bob Grems, 
Ruth & Leon Wojahn, Lila VanDyk, Don King
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YOUTH TOUR 

WANTED: 
Rural Iowa 

high school 
students 

who have a 
passion for 

leadership

Attend our webinar 
series in October 
for a chance to win 
Apple AirPods and 
a $1,000 college 
scholarship!  

Learn more at 
IowaYouthTour.com

Hannah Grothaus, Mat Kilgore, ILEC foreman and chaperone, Isaac Johnson and Rayce Meyer

annah Grothaus, Laurens; 
Isaac Johnson, Estherville; 
and Rayce Meyer, of Marathon 

participated in the National Electric 
Cooperative Youth Tour of Washington, 
D.C., sponsored by Iowa Lakes Electric 
Cooperative. Participants spent June 
19-24 in Washington, D.C., with 33 
other student leaders from Iowa.
 Each year in June, this weeklong 
leadership development program 
provides high school students 
opportunities to learn about 
government, the electric cooperative 
business model and today’s pressing 
issues in the energy industry. Students 
met their elected representatives in the 
U.S. House and Senate, toured historic 
sites and ran their very own Snack 
Cooperative. 
 Hannah Grothaus said Youth Tour 
was the trip of a LIFETIME! “I would 
10/10 recommend this trip.  I had so 

much fun everyday!”
 “It was an honor to represent 
the Cooperative at youth tour. I had 
a great time getting to know the 
youth. I want to thank Shelly and 
the statewide association for all their 
efforts in making this possible. I would 
encourage students to take advantage 
of opportunities like this,” said Mat 
Kilgore, ILEC foreman and chaperone.
 In addition to taking in the sights 
of the nation’s capital, all the state 
groups convened for the Rural Electric 
Youth Day, sponsored by NRECA, to 
learn from public figures and other 
inspirational speakers. 
 For more information on how you 
can participate in your Cooperative’s 
2023 Youth Tour program, contact 
800-225-4532 or visit www.ilec.coop.  
Search for “Iowa Youth Tour” on 
Facebook, Instagram and Twitter to see 
the adventures from 2022.

LOCAL TEENS ATTEND NATIONAL 
YOUTH TOUR PROGRAM

THANK YOU

H

“Washington D.C. is truly an unforgettable place. 
There are millions of emotions that come with 
being there, a few of which are a deep reverence 
knowing that you’re standing where a founding 
father could have stood, sheer awe for all of the 
intricate architecture and patriotism for living in the 
greatest country in the world. Thank you so much 
for sponsoring me to travel to our nations’ capital!   
It was definitely the trip of a lifetime and I am 
unbelievably appreciative of the opportunity you 
gave me.  Again, many, many thanks!  
   — Isaac Johnson

“Having the opportunity to be a member in Youth 
Tour was an amazing experience! You learn so much 
everyday as well as having a lot of fun. If you are 
given the opportunity to participate in Youth Tour, 
I would 100% take it! Thank you for giving me 
the opportunity to visit Washington, D.C. It was a  
great pleasure to be selected to represent ILEC.    
   — Rayce Meyer

Thank you for sending me to Washington, D.C.! It truly 
is the trip of a lifetime. I enjoyed every opportunity 
and experience.  – Hannah Grothaus
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 I, the undersigned, a member of Iowa Lakes Electric Cooperative, 
hereby applies as a nominee for directorship of Iowa Lakes Electric 
Cooperative from Districts I, and II and request that my name be 
submitted to be placed on the ballot for the 2023 election for directorship 
from said district to be held at the 2023 annual membership meeting 
(April 15, 2023) in Spencer, Iowa.
 I understand the nominating committee will strive to select other 
candidates in my district. 
 I certify that I am receiving electric service from Iowa Lakes Electric 
Cooperative in District I or II, (circle the appropriate district) and am 
a member in good standing of Iowa Lakes Electric Cooperative.
 I certify that I am not employed by, financially affected by, or have 
other interests in a business which is in competition with Iowa Lakes 
Electric Cooperative, its affiliates, or sells its products or services to the 
Cooperative.
 If elected as a director, I agree to abide by the Articles of Incorporation 
and Bylaws and Policies of Iowa Lakes Electric Cooperative. This 
information is located on our website at www.ilec.coop.

Signature: _______________________________________
Account Number: __________________________________
Date: ___________________________________________

DIRECTOR NOMINEE 
APPLICATION DEADLINE: 
JAN. 3, 2023

MAKE A DIFFERENCE AS A COOPERATIVE DIRECTOR

!
NOMINATING 
COMMITTEE
 T h e  2 0 2 3  No m i n at i n g  C o m m i t t e e  o f 
Iowa Lakes Electric Cooperative will meet on  
Thursday, Jan. 18, 2023, to select candidates for Districts I and 
II director elections and candidates for the 2023 nominating 
committee.  
 The upcoming elections will be held as part of Iowa Lakes’ 
Annual Meeting on April 15, 2023, at the Clay County Regional 
Events Center located on the Clay County Fair Grounds in 
Spencer, Iowa. 
 The Cooperative’s  By Laws provide that 
“any 15 or more members may make other  
nominations from their district in writing over their signatures, 
not less than 45 days prior to the annual meeting.” Any such 
nominations by petition must be delivered to Iowa Lakes 
Electric Cooperative’s Estherville office within the required 
timeframe on or before Feb. 23, 2023, directed to the attention 
of president/CEO. Iowa Lakes uses a mail ballot for the Annual 
Meeting voting. Nominations for director and nominating 
committee by petition are accepted as described above. 

If you are interested in serving as a director or 
nominating committee candidate, please contact your 
Cooperative!

  Are you interested in serving as a board director for your 
Cooperative? A director’s responsibility consists of having the 
ability and knowledge to set policies and approve programs that are 
the basis for operating your Cooperative. According to information 
compiled by the National Rural Electric Cooperative Association 
(NRECA) in Arlington, Va., a director must have the time to attend 
monthly board meetings, other special meetings and educational 
seminars. Also, new directors are strongly encouraged to obtain 
their Credentialed Cooperative Director certificate within the first 
term of service.

REQUIREMENTS:
n Be a resident of one of the districts open for election.
n Receive electric service from the Cooperative.
n Have an account in good standing.

OTHER CRITERIA OF A BOARD MEMBER INCLUDE: 
n  Be an independent thinker, but capable of cooperating.
n  Acquire the knowledge necessary to cope with the issues 

of a modern electric utility, including finance, management 
and communications.

n  Possess the character and demeanor that will reflect 
favorably on behalf of the Cooperative.

n  Be willing to listen and learn.
n  Be of sufficient stature to command the respect of 

management, employees, fellow board members and the 
public.

n  Subordinate personal and other business interests to the 
needs of the Cooperative when making a decision.

n  Be willing to commit adequate time to the work of the 
board, to be an effective member and properly discharge 
duties of the board of directors.

n  Be willing to accept the unpleasant moments of a director’s 
experience.

n  Let management manage.

If you would like to apply, complete the “Director Nominee 
Application” shown and return it to Iowa Lakes’ Estherville office 
to the attention of the president/CEO, prior to Jan. 3, 2023.

THANK YOU

GET INVOLVED



 Turbine wind production has been outstanding to 
date.  This does not happen without routine maintenance 
and oversight to ensure maximum productivity.  This 
summer a new blade coating, manufactured by Surface 
Coating Solutions, was applied by AERIS to the leading 
edge of the blades on one turbine at the Lakota site as a 
trial of ease of application and performance.

 This coating is categorized as a High Performance 
Nanotechnology Coating.  The proposed benefits of the 
coating are:

Impact resistant – projected to last twice as 
long as the current coating 

Ice Phobic – resist ice buildup on the leading 
edge and surface of the blade

UV resistant

Considered self-cleaning because debris is  
less likely to adhere to it

Glass – smooth finish to it

 The renewable energy team will evaluate the 
performance of the coating over the next couple years 
to determine if there are additional potential benefits 
for performance of the applied coating.

Outstanding 
Wind Production

RENEWABLES
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RENEWABLE ENERGY STATS

Protective coating being applied to the wind turbine blade.

Wind Farm Production
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ach year, Iowa Lakes Electric 
Cooperative submits detailed 
service interruption data to the 

Iowa Utilities Board (IUB) based on the 
cause, frequency and duration of service 
interruptions. This report contains data 
from 2015-2021 and it compares your 
Cooperative’s reliability data to the 
reliability data submitted by investor-
owned utilities and all of the electric 
cooperatives in Iowa.  
 We are very proud of our service 
reliability record and the data from the 
IUB reliability report.  As depicted on the 
System Average Interruption Duration 
Index graph, below, your Cooperative 
historically has had the lowest average 
minutes of power interruption per member 
for 5 of the last 7 years.  This is compared 
to both urban and rural investor-owned 
utilities and other Iowa cooperatives.   
 One of the reliability indexes we 
monitor closely is the Customer Average 
Interruption Duration Index that tells us the 
average amount of time it takes our crews to 
restore a power outage from the time of the 
initial outage call until we restore service.  
 One of your Cooperative’s corporate 
goals is to limit average restoration time 

11WWW.ILEC.COOP 11WWW.ILEC.COOP 11WWW.ILEC.COOP

COOPERATIVE MEETS RELIABILITY GOALS

99.9881% 

E to 90 minutes, which an aggressive goal 
for a rural electric utility having nearly 
4,900 miles of distribution lines over 
eight counties all at the mercy of Mother 
Nature.  
 As you can see from the graph below, 
your Cooperative’s average restoration 
time for 2021 was 89 minutes including 
major events and 82 minutes excluding 
major events.  
 Your board’s commitment to an 
aggressive preventative maintenance 
program and local service centers 
throughout our service territory is why 
your Cooperative can continually provide 

you with the safe and reliable electric 
service you expect and deserve as a valued 
member-owner of Iowa Lakes Electric 
Cooperative. 
 “The dollars your board wisely 
approves for system upgrades and 
maintenance annually pay dividends.”  
states Aaron Ruschy,  vice president of 
operations and engineering.  “However, 
just approving the budget isn’t enough. 
Our crews then take that as a challenge 
and sense of pride to complete the work 
in a safe and efficient manner while the 
weather is nice rather than having to be 
reactive following a storm.”
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COMMITMENT

O
M MU

N I TY Iowa Lakes Electric Cooperative employees had fun 
participating in several community events this summer, 
demonstrating the core value of Commitment to Community.

Cody Bartling had the honor of raising the American flag with our digger 
derrick during the national anthem at the Clay County Fair Speedway 
before the Salute to Veteran’s Race.

Lindsay Steffen and Amy Howard sold 
popcorn and water at the Emmet County 
Relay for Life Event. 

Employees had a great time meeting 
bicyclists from around the country 
when they stopped by Emmetsburg 
and Pocahontas during RAGBRAI.

SPENCER ESTHERVILLE

EMMETSBURG 
POCAHONTAS



Aaron Ruschy, Mike Kummer & Joel Quastad raised the  
flag at the Emmet County Fair Ag Supper.
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ALTA
Curtis Caboth hung the American flag from a 
bucket truck at the Robbins Shootout Truck & 
Tractor Pull Event.

ESTHERVILLE  
SWEET CORN DAYS
Chris Jones, Jen Sievert, Amy Howard, Bobbi Jo Ruschy and 
Kate Ruschy, daughter of Aaron Ruschy, posed for a photo 
before the parade started.

EMMET COUNTY FAIR

SPENCER
Cody Bartling gave families the opportunity to explore the 
bucket truck and try on lineworker gear during the “Touch a 
Truck” event at the Clay County Fair Grounds in Spencer. The 
son of Representative Megan Jones (pictured in the bottom right 
corner) started running when he spotted the bucket truck.  
Photo courtesy of Representative Jones.

ESTHERVILLE

EMMETSBURG 
POCAHONTAS

THANK YOU SO VERY MUCH for making 
Touch a Truck a hit! - Spencer Kiwanis Daybreakers Foundations



Utilities across the Midwest are 
noticing an increase in copper 
theft, including in Iowa, as the 

value of scrap copper is on the rise due to high 
global demand. Thieves will try to steal copper 
wiring from electric substations, farming 
operations and construction sites and even rip 
it from utility poles in an attempt to get quick 
money at the scrap yard. The Department 
of Energy estimates that this problem now 
amounts to over a billion dollars each year. 
 Copper theft is dangerous because it 
damages our electric infrastructure, causes 
power outages, creates hazardous situations 
for our employees and member-owners, and 
requires expensive repairs. For example, 
missing ground wires can energize various 
system components that normally aren’t 
energized. The damage caused by copper theft 
almost always exceeds the value of the copper. 
In some cases, thieves are putting their lives 
on the line to steal just a few dollars’ worth of 
wire.

 Your Cooperative uses copper to ground 
equipment, protecting it from electrical surges 
and lightning by giving electricity a safe path to 
ground. We also use copper wire in substations, 
where high-voltage electricity arriving from 
distant power plants is stepped down before it 
travels to your neighborhood. Then another 
transformer near your home – mounted either 
on a utility pole or in a green box on the ground 
– lowers the voltage again so you can use the 
power at home. 
 Criminals often climb power poles, scale 
or cut fences, and break into buildings to 
steal copper. If you see suspicious activity 
around one of our substations or near our 
electric infrastructure, please call the police 
immediately. 
 If you have a copper theft tip to share with 
the police, call Crime Stoppers at 800-452-1111. 
Your information and identity will remain 
anonymous and you could receive a reward if 
the perpetrators are caught and a crime is solved. 
Together, we can cut down on copper theft.  

COPPER THEFT THREATENS ELECTRIC 
RELIABILITY, SAFETY AND LIVES
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SAFETY TIPS

HERE ARE SOME WAYS TO PROTECT YOUR 
PROPERTY FROM COPPER THEFT:
� Install motion-sensor lights and/or video 

surveillance systems on the outside of 
your house and business.

� Post “No Trespassing” or security system 
signs around your property. 

� Eliminate easy access points to buildings 
and roofs, such as trees, ladders, 
scaffolding, dumpsters, and stacks of 
firewood or construction materials. 

� Store tools and wire cutters in a secure 
location whenever you’re not using them. 

� Don’t leave wires or plumbing unattended 
or leave loose wire at the job site, 
especially overnight. 

 

FARM SAFETY FOR A SAFE HARVEST
Take these steps to help keep you and everyone 
on your farm safe during a busy harvest.

Meet Daily
Have morning safety mee�ngs to brief everyone on the 
day ahead and to discuss poten�al electrical hazards.
Review power line loca�ons, clearance requirements and 
the proper posi�oning of extensions for transpor�ng.

Train Others
Train anyone working on your farm, including seasonal 
workers and family members, on poten�al electrical hazards.

Use a Spo�er
Use a spo�er when opera�ng large machinery near power lines 
or poles. Always keep equipment and extensions at least 10 feet 
from power lines.

If your equipment makes contact with a power line, pole or guy wire, 
stay in the cab, call 9-1-1 and warn others to stay away.

U
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SHINE THE LIGHT AWARD WINNERS

uring the month of 
June, member-owners 
and employees of Iowa’s 
electric cooperatives were 

invited to nominate local volunteers 
who are making a positive 
difference in their communities at 
IowaShinetheLight.com.
 The judging committee had the 
difficult task of narrowing down 
from 68 outstanding nominees to 
select three contest winners.
 Congratulations to Deb Johnson 
who is recognized for her work 
with Greater Fairfield Area Habitat 
for Humanity; Nicole Low who is 
recognized for her work with the 
Eldora Community Garden; and 
Sharon Van Beek who is recognized 
for her work with Buckets for Joy. 
These three winners have been 
awarded a $2,000 donation to their 
charity or community organization 
of choice. 
 While no entries within Iowa 
Lakes Electric Cooperative service 
territory were selected as one of the 
three statewide winners, we would 
like to showcase the six volunteers 
who were nominated for serving 
their communities. We are happy 
to provide a $250 donation to their 
charity or community organization 
of choice.

Sponsored by the Touchstone Energy Cooperatives of Iowa,  
the statewide Shine the Light contest celebrates our 
cooperative commitment to community.  

Thank you so much for considering me for the Shine the Light contest. Thank you also for the donation of $250 to 
American Legion Post 299 in Albert City. They will put it to good use this Christmas when they give gift certificates to 
the widows of Veterans in the community. Thank you again! Sandra Otto

CONGRATULATIONS TO  
IOWA LAKES ELECTRIC 
COOPERATIVE’S NOMINEES 
1. Nancy Anderson. . . . . Emmet County Relay for Life
2. Sandra Otto . . . . . . . . American Legion Post 299
3. Diane Olson . . . . . . . . Pocahontas County Shooting Sports
4. Duane Queen   . . . . . . Hy-Noon Kiwanis Club
5. Kalcey Harvey   . . . . . Elks Lodge Foundation #528
Sara Preston . . . . . . . . . Swea City’s Pool Plunge (not pictured)

D
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Cyber criminals are here to stay, but when we all take a risk-based approach to our cyber behavior, we’re creating a safer internet 
for all. Visit www.staysafeonline.org for additional cybersecurity tips. 

1ENABLE MULTI-FACTOR AUTHENTICATION. 

Also known as two-step verification, multi-factor 

authentication adds a second step when logging into an 

account (to prove you’re really you), which greatly increases 

the security of the account. This second step could include 

an extra PIN, answering an extra security question, a code 

received via email or a secure token. Regardless of the type 

of authentication, this additional step makes it twice as 

hard for cyber criminals to access your account. Not every 

account offers multi-factor authentication, but it’s becoming 

increasingly popular and should be utilized when available. 

2USE STRONG PASSWORDS AND A 
PASSWORD MANAGER.

 Remember, passwords are the “keys” to your 

personal home online. Your passwords should always 

be long, unique and complex. Create passwords using at 

least 12 characters, never reuse passwords for multiple 

accounts and use a combination of upper- and lower-case 

letters, numbers and special characters. If you have a lot 

of accounts, consider using a password manager to store 

them easily and securely in one place. 

The truth is, there are several practical steps we can take to safeguard our devices and data.  
Here are four easy ways to boost your cyber hygiene:

October is Cybersecurity Awareness Month, but good cyber hygiene should be practiced year-round. 

WAYS TO BOOST
YOUR CYBER
HYGIENE
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3UPDATE SOFTWARE.

It may seem obvious, but regularly updating software is 

one of the easiest ways to keep your personal information 

secure. Most companies provide automatic updates and will 

send reminders so you can easily install the update. If you’re 

not receiving automatic software updates, set a reminder 

to do so quarterly. Be aware that some cyber criminals will 

send fake updates; these typically appear as a pop-up window 

when visiting a website. Use good judgement and always think 

before you click.

4RECOGNIZE AND REPORT PHISHING ATTACKS.

 Don’t take the bait when cyber criminals go phishing. 

The signs of a phishing attack can be subtle, so take the 

extra time to thoroughly inspect emails. Most phishing emails 

include offers that are too good to be true, an urgent or alarming 

tone, misspellings and poorly-crafted language, ambiguous 

greetings, strange requests or an email address that doesn’t 

match the company it’s coming from. Most platforms like 

Outlook, Gmail and Mac Mail allow users to report phishing 

emails. If you suspect a phishing attempt, take an extra minute 

to report it. 

4



KEEP FOOD SAFE WHEN  
THE POWER GOES OUT

Here are a few food safety tips to keep in mind before, during and after a power outage. 

 If an outage occurs, do not open the 
refrigerator or freezer unless absolutely 
necessary. An unopened refrigerator will 
keep food cold for about four hours. A 
half-full freezer will keep food frozen 
for about 24 hours and a full freezer for 
about 48 hours. If it looks like the power 
outage will last longer than four hours, 
move your important perishable items to 
an ice-filled cooler. 

 Severe winds, lightning and even 
squirrels can temporarily cause the 
power to go out. We understand power 
outages of any length can be frustrating, 
especially when your fridge is stocked 
with perishable foods. 

 Extended power outages are rare, 
but when they occur, it’s important to 
understand food safety measures to take 
to avoid illness. 

BEFORE AN OUTAGE DURING AN OUTAGE AFTER AN OUTAGE

1

2 3
 A good rule of thumb is to keep an 
emergency supply kit on hand. Be sure 
to include nonperishable food items like 
bottled water, powdered milk, canned 
goods, cereal and protein bars in your 
emergency kit. 
 If you have warning that an outage is 
possible, fill a cooler with ice––just in case 
the outage spans several hours. Having a 
cooler ready to go can buy extra time for 
your refrigerated, perishable items. 

 If refrigerated foods have been 
exposed to temperatures higher than 
40 degrees for more than two hours, 
the American Red Cross recommends 
discarding the items. If any foods have 
an unusual color, odor or texture, they 
should be thrown away. 
 While most perishable foods should 
be thrown out after an extended outage, 
there are a few items that are safe to 
consume after a two-hour exposure to 
40+ degrees: 

� hard cheeses that are properly 
wrapped

� butter or margarine that is 
properly wrapped

� taco, barbecue and soy sauces
� peanut butter, jelly, mustard, 

ketchup and relish
 The best way to avoid illness from 
spoiled food during or after an outage is 
to follow the four-hour rule of thumb. 
After an outage, always smell and 
inspect foods before consuming and 
remember: when in doubt, throw it out. 
 To learn more about food safety, visit 
www.ready.gov/food. 
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AUG – INTERACTIVE SERVICES 

888.264.6380   heartlandss.com

No need to worry about freezing pipes.

FREEZE SENSORS ALERT YOU 
TO EXTREME CONDITIONS AND 

KEEP YOU FROM COSTLY
 DAMAGES AND LOSS.

Freeze sensors in a monitored security 
system detect when the temperature 
gets too low at your home or cabin.
Your system notifies the monitoring 

station who alerts you before pipes burst.

SECURITY     AUTOMATION     VIDEO     MEDICAL ALERTS 

1



We want to thank the ILEC Charitable Foundation Board for 
helping Patent Pending Players out financially by awarding us 
a grant! We will be able to plan ahead and provide quality live 
theater to our community and surrounding area.   
Sincerely, David Harner, PPP president

Thank you for your generosity 
to the Cherokee Skate Park.

FROM OUR GRANT RECIPIENTS
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GIVING BACK

QUARTERLY REPORT

 Directors of the Iowa Lakes Electric 
Members Charitable Foundation 
reviewed nine grant applications and 
awarded $14,000 to six organizations 
during its quarterly grant review process 

in July. The Foundation’s Board of 
Directors meets quarterly to review the 
grant applications. The applications are 
available at our headquarters office in 
Estherville or at www.ilec.coop.   

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

GIVING BACK

Operation Round Up is a strictly voluntary program 
where member-owners round up their electric bills to 
the next nearest dollar and those monies are used to 
assist worthy causes and organizations in your local 
communities. Donations are tax deductible and both 
monthly and year-to-date donations are printed on the 
member’s monthly billing statement. 

$1,000
PATENT PENDING PLAYERS
Patent Pending Players received a $1,000 grant to help with expenses 
running underground service to the community hall in Swea City. Chair 
Janet Deim presented the check to David Harner, president of Patent 
Pending Players, and Jared Larsen and Bob Broness from J & R Electric.

$1,500
BIG SPLASH, INC.
Big Splash, Inc. received a $1,500 grant to help with expenses towards 
training materials. On behalf of the Operation Round Up board, 
Communications Specialist Amy Howard (right) presented the check to 
Andrew Fisher, CEO, Bedell Family YMCA and Karen Burton, president, 
Big Splash, Inc.
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$1,000
CENTERS AGAINST ABUSE AND SEXUAL ASSAULT (CAASA) 
CAASA received a $1,000 towards client assistance and crisis response. 
On behalf of CAASA, the Director of Victim Services Christine Orenday and 
Executive Director Stephanie Henrich accepted the check.   

$5,000
CITY OF HAVELOCK
City of Havelock received a $5,000 grant for the skid unit acquisition.  Board 
Member Robin Hauswirth presented the check to Fire Chief Courtney Hoover, 
Assistant Fire Chief Joe Smith and Mayor Duane Stearns.

$2,000
CHEROKEE COMMUNITY FOUNDATION
Cherokee Community Foundation received a $2,000 grant to help with 
expenses towards the skate park project. Board Member Lynn Winterhof (r) 
presented the check to Diane Cargin and Cindy Wilberding, both skate park 
committee members.

$3,500
GIDDY, INC.
Giddy, Inc. received a $3,500 grant to help fund the Giddy/Altagether clean-up 
trailer. Board Member Dan Sievers (left) presented the check to April Barrera 
and Rob Hach.
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Energy Advisor Jeremy Madden presented Troy Seivert, 
equipment manager at Arnolds Motor Supply, with a rebate 
check for $3,300.88 after installing LED lighting. 

On Aug. 2, Communications Specialist Amy Howard presented 
Janelle Eastman, the director of customer services with Boy 
Scouts of America, a donation of $1,000 to help fund events 
throughout northwest Iowa.  

Smart Choices 
e-Newsletter Winner
 Each month in 2022, your Cooperative hides a 

code in one of our Smart Choices articles. Member-

owners who subscribe to the monthly Smart Choices 

e-newsletter can find the hidden code buried in one of 

the featured articles. Participants simply click on the 

code, complete the prize entry registration form and 

submit for a chance to win. One lucky winner is chosen 

at random each month from all submitted entries to 

win a $25 bill credit. 

 The following member-owners were drawn from 

the monthly entries in the second quarter of 2022 

and received a $25 bill credit on their monthly billing 

statement:  

 � Pete Norgaard, April winner
 � Renae Irmiter, May winner
 � David Otto, June winner

 From all submitted entries for the second quarter, 

one winner was chosen at random for a premium prize 

giveaway. Member-owner Judy Meyer won the second 

quarter premium prize drawing, a Honeywell 40” 

Tower Fan. Congratulations to all winners!

Subscribe by scanning the QR code with your 
smartphone or visit www.ilec.coop/email-signup

CO-OP NEWS

Thanks for the electric heater we won in the Quarterly Smart 
Choices drawing. It has been useful. I have always liked ILEC. 
They care about their patrons and do awesome job duties. Getting 
the margin rebates and other benefits/offers is great too. Thanks 
for being You! Denise & Terry Johnson
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 Iowa Lakes Electric Cooperative partnered 
with CoBank in their Sharing Success 
charitable matching grant program. CoBank 
is a national cooperative bank serving vital 
industries throughout rural America. 
 CoBank’s Sharing Success program 
matches charitable contributions made by 
its cooperative members, such as Iowa Lakes 
Electric Cooperative, to local nonprofits to 
benefit their communities. Since the inception 
in 2012, the program has generated more than 
$66 million in total charitable donations to 
groups such as volunteer fire departments, 
local schools and hunger relief programs.
 Through an application process the 
following four organizations received 
matching funds from CoBank this year:

SPENCER REGIONAL HEALTHCARE FOUNDATION (ABBEN CANCER CENTER) 
The Abben Cancer Center in Spencer, Iowa, provides comprehensive cancer treatment, 
including medical oncology, radiation oncology and surgical services. The Abben Cancer 
Center team accepts the donation from Amy Howard, communications specialist.

DEB AND JEFF HANSEN FOUNDATION
The Deb and Jeff Hansen Foundation is a non-
profit organization which operates programs and 
projects that provide for struggling Iowa families 
and children, shows gratitude to members of the 
Armed Forces and strengthens efforts to find a cure 
for childhood cancers while improving the quality of 
life for impacted families. Madison Lafrenz, program 
manager (left), accepts the donation from Jen 
Sievert, vice president of customer and corporate 
relations.

SHARING SUCCESS PROGRAM 
SUPPORTS LOCAL ORGANIZATIONS

Matching contribution: $1,500

Matching contribution: $3,000

Matching contribution: $1,000

Matching contribution: $4,500

AMERICAN CANCER 
SOCIETY 
The American Cancer Society 
is a non-profit nationwide, 
community-based voluntary 
health organization dedicated 
to eliminating cancer as a major 
health problem. Dana Kauffman, 
senior development manager 
(left), accepts the donation from 
Amy Howard, communications 
specialist.

CAMP FOSTER YMCA
Camp Foster YMCA is a 
non-profit organization that 
provides children a fun camp 
experience where kids are free 
to be themselves, make friends 
and celebrate everything about 
them that makes them shine. 
Josh Carr, executive director, 
accepts the donation from 
Amy Howard, communications 
specialist.



TEAM 1  – From left, Jed Skogerboe, 
manager of business and community 
development, Iowa Lakes Electric 
Cooperative; Paul Hardy, CEO, Rembrandt 
Foods; Paul Hyndman, general manager, 
Cherokee Rural Water, Pat Walsh, foreman, 
Iowa Lakes Electric Cooperative

TEAM 2 – From left, Dylan Bruscher, 
plant electrician, RJ Thomas; Denny 
Rodger and Stuart Gamber, lineworkers, 
Iowa Lakes Electric Cooperative; Jeremy 
Madden, energy advisor, Iowa Lakes 
Electric Cooperative

NIPCO GOLF 
INVITATIONAL
Iowa Lakes Electric Cooperative 
participated in the NIPCO Golf 
Invitational held on Monday, Aug. 22, at 
the Dakota Dunes Country Club. This 
event is an excellent opportunity for your 
Cooperative to network with business 
leaders and recognize the relationships 
that power western Iowa. 

2022 SPENCER YMCA GOLF TOURNEY
Lineworkers from the Spencer service center teed off on Friday, Aug. 19 to raise 
funds for the YMCA Strong Community Campaign. Funds raised will support 
the financial assistance program, making YMCA memberships and programs 
accessible to everyone in the community. Employees from left: Scott Whitaker, Cody 
Hantelman, Brett Hansen and Curt Steiner

ESTHERVILLE
AMBASSADORS
Your Cooperative participated in the 44th 
Annual Estherville Ambassadors Golf 
Outing held on Thursday, June 23. The 
funds raised through this tournament 
benefit the local community. From left, 
Employees Mike Kummer, Chris Jones, 
Bobbi Jo Ruschy and Zach Herum

TEAM A – From left, Darin Cook, health 
and safety manager, Superior Ethanol; 
Jed Skogerboe, manager of business and 
community development, Iowa Lakes 
Electric Cooperative; Pat Walsh, foreman, 
Iowa Lakes Electric Cooperative; Eric 
Dailey, plant manager, Aero Race Wheels

TEAM B – From left, Ryan Petersen, 
maintenance technician, Superior Ethanol; 
Tim McCollough, president and CEO, 
Iowa Lakes Electric Cooperative; Matt 
Beaver, owner and general manager, 
Beaver Broadcasting, DBA KILR; Chris 
Jones, energy advisor, Iowa Lakes Electric 
Cooperative

IOWA AREA DEVELOPMENT GROUP 
held its annual Summer Invitational Golf Tournament and Ironman Shoot on 
August 15 at Lake Panorama National Golf Course near Panora, Iowa.

EMPLOYEE TEAM

ILEC NEWS22



n I just want your linemen to know that I am so grateful 
for their excellent work! When I had an outage, followed 
by return of low-level power in March of 2021, Scott 
Whitaker was so kind and helpful, going above and 
beyond, even taking pictures of an issue he found at the 
top of the pole on my side of the meter, and texting them 
to me when he was called to my farm in the middle of 
the night. Recently, with the Derecho winds, again I’d 
lost power with partial return. Both times, linemen were 
surveying the lines on my road in no time flat, followed 
by the return of power. Knowing how hard partial power 
situations can be on motors, etc., I genuinely appreciate 
their expertise and promptness…also the email I received 
confirming an outage! That told me I could stop trying to 
troubleshoot on my end. Good work ILEC team! You are 
appreciated! Marcia Steffen
n Thank you for your support of Indian Athletics! We 
appreciate your patronage. Because of your generosity, the 
Booster Club is able to support our athletes’ various needs 
for uniforms and equipment. 
n The Emmet County Fairboard would like to thank you 
for your contribution to our new Cattle Wash facility! 
Without you, this facility would still be a dream. It 
saddens us for the reason for it, but hopefully something 
positive has been rooted for a lifetime of use by Emmet 
County youth. To everyone it will be a wonderful memory 
of DeSean Hoffman and his love for agriculture and 
livestock!
n Thank you for supporting the swine program at the 
Pocahontas fair. Cash Coats
n Thank you so much for the Capital Credits Retirement 
dollars! It was a very pleasant surprise on our latest billing. 
We appreciate all of the work the employees of ILEC do for 
us. Thank you, Chuck & Kay Ogren
n On behalf of the Scouts, families and staff in the Mid-
America Council, thank you for investing in the next 
generation of youth leaders.
n A great big “Thank You” for the Capital Credits 
Retirement. It was so much appreciated. Donald & 
Rebecca Fickbohm

Letters from Our Member-Owners
n Thank you so much for your generous donation 
that made Pioneer Days a success. We couldn’t do it 
without nice people like you! 
n Thank you so much for the cooler, ext. cord, coffee 
mugs and mints you donated to Abby Vermeys 
Hoffmeyer’s Cancer Benefit. Your generosity is much 
appreciated.
n Thank you for the Capital Credits Retirement 
applied to the June bill. Much appreciated. Joe Wurth
n Thank you for your support to The Bridge of 
Storm Lake throughout the year.
n Thank you once more for the Capital Credits 
Retirement. ILEC has served us very, very well over 
the years. We are very grateful! Bernard & Mary Ann 
Tigges
n Thank you so much for your donation to the 
Bridge’s Run For Our Future. Your contribution is 
helping to fund our summer programs. We are so 
grateful to be able to partner with you! Sincerely, 
Terrin - Volunteer on Behalf of The Bridge Team
n Thank you again for your support of Iowa Project 
AWARE and the volunteers. We had 348 volunteers 
remove trash from 61 miles of The West Fork of the 
Des Moines River in Emmet and Palo Alto counties, 
including 300 tires (many with rims) and 10.73 tons 
of scrap metal. For many of the volunteers, this was 
their first time to Emmet and Palo Alto counties. 
Thanks again for making the event a success. 
n Thank you for the recent Capital Credits on our 
statement. It really helps when everything seems to 
be costing more. Dee & Terry Gosch
n Thank you for your donation to the Cherished 
Daughters Dance! The rain held off and it proved to 
be a wonderful evening for all. We appreciate your 
support and all you do for our community! We are 
excited for 2023 dance planning. 
n Thank you for the nice credit on my monthly 
statement. It’s great to be part of a well run co-op. 
Good job to all. John Pohlman

n We want to thank you very much for your kind 
donation to Okoboji After Prom.
n Thank You for your recent gift to Relay For Life to 
help fight cancer. Your lifesaving gift provides hope 
for the future.
n The Emmet County Fairboard wants to thank you 
for your support at the 2022 Emmet County Fair! 
Without you, and your assistance, we just couldn’t 
pull off a successful fair! 
n Bruce and I want to thank you for the check. 
We are comfortable here in Independent Living at 
Edgewater. Bruce enjoys the Watts Watt. “It takes a 
family” and we always thought of ILEC as our family. 
God Bless you all. Bruce & Wanita
n Thank you for your participation in the Milford 
Memorial Library 2022 Youth Summer Reading 
Program. Through your support, we provided the 
community with two celebratory parties, a variety 
of small and large performers, storytimes, small 
group activities, casual reading sessions, and plenty 
of supplies and incentives.
n Thank you very much for your sponsorship of the 
Okoboji Pioneer Booster Club. Your donation is very 
much appreciated.
n Thank you for becoming a member of the ELC 
Patrons of the Fine Arts. All monies raised by the 
Patrons go directly to support the ELC Fine Arts.
n Thank you for the generous donation of the 
money! I will be using this money on my trip to the 
State Fair! I am very excited to be representing Buena 
Vista County. Thank you again! Your 2022 Buena 
Vista County Fair Queen – Jenna Merten
n I would like to thank you for the scholarship I 
received as the 2022 Pocahontas Fair Queen! It is 
an honor to have the opportunity to represent my 
county at the Iowa State Fair! The scholarship will 
help pay for my college expenses. Puritie Smith
n Thank you for recognizing my accomplishment 
as the Emmet County Fair Queen. I have already 
enjoyed my journey and cannot wait to see what is 
to come. I appreciate your support! Emily Regelstad, 
2022 Emmet Co. Fair Queen
n I appreciate your decision to support Iowa State 
Fair exhibitors. Thank you for helping to provide 
t-shirts to Iowa State Fair exhibitors as a show of 
your support. I hope you continue to support the ISF 
in upcoming years! Thanks again, Katie Nelson
n We want to thank you for your very generous 
donation for our EMS Conference and to let you 
know that we truly appreciate your support. Thank 
you again, DCEMSA Board of Directors
n On behalf of the Olsen family and #TeamAngie 
we would like to express our sincere gratitude for the 
cooler, extension cords, mugs and blanket for Angie’s 
benefit. The amazing people and businesses in our 
community made the benefit a huge success! Thank 
you! #TeamAngie & The Olsen Family
n Thank you for your recent contribution to the 
St. Mary’s Athletic Booster Club Annual Campaign. 
Your generosity and support are greatly appreciated 
by our athletes, coaches, school and booster board.
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Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Jen Sievert

Iowa Lakes Electric 
Cooperative is an equal 
opportunity provider 
and employer.

CALL IOWA 
ONE-CALL AT 811 
OR (800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY WAYS TO 
PAY YOUR BILL
SmartHub: Access through 
www.ilec.coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www.ilec.coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-Vee: 
Storm Lake, Walmart: Spencer, 
Spirit Lake and Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U.S. Postal Mail

QUIZ CORNER
Congratulations winners: Gary Poss of Milford; Ben Malcom of Storm Lake; 
Dennis Naab of Spirit Lake; and Elvera Logemann of Swea City.
Send in your completed Quiz and Iowa Lakes will draw four lucky members 
each quarter who will receive $25 credits towards their electric bills.  
 

!

1. Congratulations to ___________________for being the winner of 
the 15 & under bicycle drawing!

2. ________________________, ______________________, 
and ___________________ were participants in the National 
Electric Cooperative Youth Tour of Washington, D.C. sponsored by Iowa 
Lakes Electric Cooperative.

3. Your Cooperative’s average restoration time for 2021 was ________
minutes including major events and _________ minutes excluding 
major events.

4. Congratulations to _______________________, manager of 
accounting on being reelected to serve as a member of the National 
Information Solutions Cooperative (NISC) Accounting and Business 
Solutions-Utility Member Advisory Committee.

Name:  ____________________________________________
Account #: _________________________________________  

Iowa State Fair
Thank you to electric cooperative member-owners 
who visited the Touchstone Energy Cooperatives of 
Iowa booth in the 4-H Exhibits Building at the Iowa 
State Fair! We handed out hundreds of plastic hard 
hats to kids and many fairgoers took photos in our 
safety selfie bucket.

Thank you for drawing my name in the quarterly news  
Quiz Corner contest. The $25 I won was greatly appreciated. 
Thanks, Larry Movall


