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 Concern for Community is one of 
the seven cooperative principles guiding 
the actions of your Cooperative. This 
summer, Iowa Lakes Electric Cooperative 
sponsored the Touchstone Energy hot air 
balloon at the Estherville Flight Breakfast 

on Sunday, July 4. Inside this newsletter, 
you’ll see the many community activities 
and events your Cooperative sponsored, 
attended and  participated in. We’re proud 
to be an active community partner and 
hope to see you at an event in the future!

Touchstone Energy

Touchstone Energy

Member Appreciation Days 
Dished Up Food & Fun!
Your employee team grilled burgers and hot 
dogs, and served them along with chips, 
baked beans, dessert and an ice cold drink 
during member appreciation days in July & 
August. Member-owners visited with their 
local board of directors, employee team and 
fellow member-owners. See story on page 4.
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FROM THE PRESIDENT/CEO  R I C K  O L E S E N

Source: NRECA

DISTRIBUTED ENERGY RESOURCES
“A Distributed Energy Resource (DER) is any resource on the distribution system that produces electricity and is not otherwise included 
in the formal NERC definition of the Bulk Electric System.” DER is not just electricity production on the distibution system. It is about a 
fundamental evolution of the grid from inherent stability to active management.

 Over the past year or so we published 
updates and information in this newsletter 
to update you on changes and challenges in 
the electric utility industry. As I close out 
40 years in this industry and reflect on the 
tremendous change over that timeline, I 
must acknowledge that we face even more 
significant changes ahead. This will be true 
for all phases of the industry — generation, 
transmission, distribution, member-owned 
generation, or Distributed Energy Resources 
(DER). This will also be true for all utility 
business models — cooperative, municipal, 
and investor-owned. I have included a 
graphic below that I think best illustrates 
the electric utility industry transition. As 
you can see we are a very mature industry, 
over 85 years old in the case of your 
Cooperative. As we all recognized during the 

pandemic, we are also an essential service, 
especially in northwest Iowa with a cold 
climate and energy intense agriculture and 
manufacturing base. 
 We are like a “big ship” we don’t turn 
easily or quickly, but as I reflect on my 
tenure in the industry we do change. As a 
cooperative, our mission revolves around 
affordability and reliability in delivering 
energy services to our member-owners. 
Those, like safety, are factors that we cannot 
compromise on if we are to be successful 
in that mission. While the path ahead is 
not well defined or certain, our principles 
are, and that will guide us in the industry 
transition to build upon the cooperative 
business model and help develop the energy 
delivery system for tomorrow and beyond.

PRESIDENT/CEO, RICK OLESEN

1883 - 1990
CONTROL THROUGH 
ANGULAR MOMENTUM
n Reliability through  

overbuilding

TRANSITION
n Lack of overall model
n Changing Technology
n Complicated Transition

2030 - ?
ANALYTICALLY DRIVEN
CONTROL
n Knowledge of state
n Precise control
n High performance analytics

INDUSTRY CHANGE AHEAD

PRESIDENT/CEO, RICK OLESEN

“We are like a ‘big ship’ 
we don’t turn easily
or quickly, but as I  
reflect on my tenure in
the industry we do 
change.” 
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 I would like to comment on two areas 
that impact your Cooperative now and into 
the future in a very significant way. They 
are safety and succession planning.
 I will lead off with safety. That is how 
we start and end every day at Iowa Lakes 
Electric Cooperative. You will see the 
slogan “Safety First” on the doors of our 
trucks and equipment, and it is more than 
a slogan, it is part of our culture. If we don’t 
get safety right, we have failed.   
 To accomplish that goal, we take part 
in the Rural Electric Safety Achievement 
Program (RESAP). This program is 
administered by the National Rural 
Electric Cooperative Association (NRECA) 
and the Iowa Association of Electric 
Cooperatives (IAEC). We are subject to a 
safety accreditation process every three 
years to ensure that the safety policies 
and procedures of the Cooperative are 
being actively practiced in the field by the 
employee team of your Cooperative.  
 This is a robust safety inspection and 
audit that involves the three-person Safety 
& Loss Control staff from IAEC conducting 
on-site and field visits to all six service 
centers and the headquarters facility in 
Estherville over a three-day period. 

 The results were outstanding and I 
am very proud of the Iowa Lakes Electric 
Cooperative board of directors and 
employee team. The commitment to safety 
as a core value starts with myself and the 
board of directors and has to be adopted 
by each cooperative employee for us to be 
successful. The results of the RESAP Safety 
Accreditation support that. However, that 
is what we accomplished yesterday; we have 
to earn our safety record every day, or we 
will have failed in our mission! Remember, 
Safety First!
 On August 25, 2021, the posting for my 
President/CEO position was advertised. 
That leads me to the topic of succession 
planning. Your board of directors and 
executive team has identified succession 
planning as a key strategic initiative in 
the last two cooperative strategic plans. 
Approximately a third of our 62 employees 
are within five years of their normal 
retirement date, including me. We are not 
alone in our industry as that is a trend in 
the electric utility industry as the “Boomer” 
generation passes through retirement age 
and results in a “retirement wave.” We 
have prepared for this transition and are 
very well positioned to accommodate the 
change while preserving your Cooperative’s 
culture which is a big part of our mission 

of service excellence to our member-
owners.   
 On August 27, 2021, vice president of 
customer and corporate relations, Tresa 
Hussong, retired after 22 years of service 
with your Cooperative. If you attended 
our member appreciation events in July 
and August you met her replacement, 
Jennifer Sievert. We welcome Jennifer to 
the Cooperative family and wish Tresa all 
the best as she takes on new challenges 
with a new family business venture. 
The faces and names will change but 
our commitment to you, our member-
owners, will not.
 

.

OUR UNWAVERING COMMITMENT TO  ELECTRIC SAFETY

Read Tresa Hussong’s farewell story on page 12.

PRESIDENT/CEO, RICK OLESEN

PRESIDENT/CEO, RICK OLESEN
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MEMBER-OWNER EVENT

Touchstone Energy

Touchstone Energy

Member 
Appreciation  
Days a Success!

FROM OUR MEMBER-OWNERS:
Thank you for lunch. It was a good meal and 
the lunch crew was very well organized. I felt 
sorry for those out in the heat, taking names, 
handing out very nice gifts and directing 
parking. The youngest member of the team, a 
Boysen lad, handled the ice cream serving like 
a pro.  – Gratefully, Kay Kordik

Thank you for the delicious lunch you served at 
Swea City. It was nice to get out of cooking a 
meal that day.  – Deanna Richter

We would like to thank you for the great 
meal. The burgers were cooked to perfection. 
The ice cream was a real treat! Also, thanks 
for the coffee mug and mints. It was greatly 
appreciated!  – Elvin & Florence Orwig

Thanks for the really nice luncheon 
in Emmetsburg! Good food and good 
conversation.  – Jim & Melanie Flynn

 Thank-you to all of our member-owners 
that joined us for our first hybrid-style member 
appreciation events this summer. This year’s events 
featured our traditional come-and-go style meal 
as well as a drive-thru option and were held at all 
six service center locations – Alta, Pocahontas, 
Spencer, Swea City, Emmetsburg and Estherville.  
Your Cooperative’s electric vehicle was on display 
and available for member-owners to test drive.
 Your board of directors and employee team 
served hamburgers, hot dogs, beans, chips and 
dessert to over 1,000 member-owners and their 
families. Each member-owner in attendance 
received an Iowa Lakes Electric Cooperative 35-
year anniversary mug.

$25 BILL CREDIT WINNERS:
Congratulations to the following member-owners 
for winning a $25 bill credit:  Garry Stepanek 
of Estherville; Scott Osborn of Cherokee; 
Ryan Veldboom of Emmetsburg; 
Eugene Rippentrop of Swea City; 
Terry Panbecker of Pocahontas; and 
M and C White LTD of  Dickens.
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Member-owners of Iowa Lakes Electric 
Cooperative can set up an appointment to drive 
the Cooperative’s 2019 Chevrolet Bolt or even to 
check-it out for an overnight test drive experience 
for you and your family.  Call us today at 800-225-
4532 to schedule your turn to evaluate an electric 
vehicle for yourself from behind the wheel! 

Attended your customer appreciation in Estherville. Very well planned out. 
Everything worked well. One thing about the pandemic, it has given us 
the opportunity to think of different ways to do things. Good job! Coleen Lundgren
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CREATING A CULTURE OF SAFETY
 A recent safety accreditation 
inspection shows that your Cooperative’s 
dedication to safety has paid off. 
 In July, Iowa Association of Electric 
Cooperative’s safety and loss control team 
spent three days at Iowa Lakes Electric 
Cooperative. The team conducted on-site 
reviews, observations, and inspections of 
all your Cooperative service centers, the 
headquarters facility, and the employee 
team to complete the safety accreditation 
process.  The result was two-fold:
n Your Cooperative earned certification 

under the Rural Electric Safety 
Achievement Program (RESAP), which 
encourages a proactive safety culture.

n The inspection revealed your Coop-
erative meets or exceeds 192 safety 
requirements while having only one 
partially satisfied requirement. Weight 
capacity ratings will be added to all 
hand carts to correct this one partially 
satisfied requirement. There were no 
safety requirement failures.

 The RESAP accreditation inspection 
is conducted every three years at your 
Cooperative to ensure safety continues to 
be our number one priority. The results 
of this inspection show your board 
of directors and leadership team are 
committed to a culture of safety. 

 “Safety is first and foremost at Iowa 
Lakes Electric Cooperative for our 
employees and the public,” said Aaron 
Ruschy, vice president of operations and 
engineering. “Our strong RESAP report 
proves that our commitment to safety 
is taken seriously every day by all of our 
staff. Ongoing training is a key part of the 
safety plan.”
 RESAP, the national safety program 
in partnership with statewide and 
cooperative safety leaders, stresses 
continuous improvement to increase 
safety performance and culture. “One 
of the core components of the RESAP 
program is to understand the safety 
performance measures and use them to 
set benchmarks and measurable safety 
goals,” explains Steve Loken, operations 
services coordinator.
 In addition to the RESAP accreditation, 
your Cooperative has developed and 
maintains an annual safety improvement 
plan. Each year, updates from the national 
program’s safety measures are added.

 The RESAP accreditation inspection 
ranks your Cooperative among the best 
when compared to other cooperatives 
its size across the nation. The RESAP 
inspection team praised Iowa Lakes 
Electric Cooperative, noting, “The 
leadership team is making a difference –
supervisors to the crew—all doing a really 
good job with communication in the 
field and dedication to the safety of one 
another!”
 Your Cooperative’s ultimate goal is to 
deliver affordable and reliable electricity 
while sending every member of the 
Cooperative family home safely to their 
loved ones each day. “The bottom line is 
the on-site inspections and facility audits 
confirm your Cooperative has excellent 
policies, procedures and practices in place 
to support a safe and healthy workplace 
and safety culture,” said Rick Olesen, 
president and CEO. “This all starts with 
the board and leadership team. I am 
thankful for the board’s consistent support 
and investment in safety.

RURAL ELECTRIC SAFETY ACHIEVEMENT PROGRAM

We are proud of the safety culture we have at Iowa Lakes Electric 
Cooperative, but also remain committed to continually monitoring our 
safety performance. RESAP is a great tool for helping us achieve that.”
 - Steve Loken, operations services coordinator

Left to right: Jason Thorson, Jim Wolfe and Matt Pociask, 
Iowa Association of Electric Cooperatives Safety Loss 
Control Team.

5 Exceeds Requirements

159 Satisfies Requirements

1 Partially Satisfies Requirements

0 Fails to Satisfy Requirements

23 Not Applicable

*Section evaluation questions not included in chart.

OVERALL ONSITE EVALUATION
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We are proud of the safety culture we have at Iowa Lakes Electric 
Cooperative, but also remain committed to continually monitoring our 
safety performance. RESAP is a great tool for helping us achieve that.”
 - Steve Loken, operations services coordinator

 As farmers begin this season’s harvest, 
it’s important to remember these safety 
steps. The rush to harvest can reap 
grim results if steps to ensure safety are 
bypassed. Each year, across the U.S., 
hundreds of farm workers are injured 
and many are killed when their farming 
equipment makes contact with power 
lines. Power lines must be thoughtfully  
avoided – and taking that extra step – can 
ensure you continue to have a safe and 
productive harvest.
 Today’s farming operations often 
involve large and complex machinery. 
Large combines, raised dump beds, 
oversized wagons, grain augers, planters, 
spraying equipment and metal irrigation 
pipes are all excellent conductors of 
electricity. Equipment contacting overhead 
power lines is the leading cause of farm 
electrocution accidents in the Midwest. 
Everyone working on a farm should 
be aware of power lines and keep farm 
equipment away from the lines. It’s also 
important to thoroughly evaluate new or 
used equipment that is being used for the 
first time on your property. Take special 
note of larger, modern equipment such 
as tractors and combines with higher 
antennas that may create a clearance 
threat.
 Moving portable grain augers 
continues to pose one of the greatest 
threats to workers. Those who are moving 
the equipment on the ground can provide a 

direct path for electricity if there is contact 
with overhead wires. Grain augers should 
always be lowered before moving them. 
Things like wind, uneven ground, shifting 
weight or other conditions can create an 
unexpected result. When moving large 
equipment use a spotter or someone to 
help make certain that contact is not made 
with a line. Areas near grain bins pose a 
dangerous threat if equipment is too large 
or is used improperly. If you’re installing 
new grain bins, contact a licensed 
electrician or an Iowa Lakes Electric 
Cooperative energy advisor to help place 
electrical service lines.
 If the equipment you are in comes into 
contact with power lines make sure you:

• Stay in the cab and call for help
• If there is imminent risk of fire, jump 

clear of the vehicle and land with both 
feet on the ground at the same time – 
do not allow any part of your body to 
touch the equipment and ground at the 
same time.

 If you question the height of power 
lines nearing your working areas, don’t 
attempt to measure the line heights yourself. 
Contact your Cooperative at 800-225-4532 
to help determine line height in each area of 
the farm.
  The best way to handle a farm-
related accident is prevention. Respect 
electricity and avoid contact with overhead 
lines. Look up, look down and be safe this 
harvest season!

Know the Dangers of Large Equipment 

OVERHEAD POWER LINES AREN’T THE ONLY 
RISK DURING THIS SEASON. Pole guy wires are 
grounded and a supporting part of the pole 
or structure. If one is broken it can cause an 
electric current disruption and electric hazard 
or even cause the pole to break. If you hit a 
guy wire and break it, call Iowa Lakes Electric 
Cooperative at 800-225-4532 immediately.  
Do not fix it yourself.
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SAFETY FIRST

 Whether awake or asleep, we depend on 
electricity. Your Cooperative is committed 
to providing you with safe, reliable, 
affordable and environmentally responsible 
power. The core of this mission is safety. 
It is often easy to take the power and 
potential dangers of electricity for granted. 
That’s why your cooperative is dedicated 
to ongoing safety training, education and 
accountability for all employees, member-
owners, neighbors and partners. It’s a 
commitment your board of directors and 
employees take very seriously.
 While your Cooperative can’t control 
certain aspects of electrical safety beyond 
the meter, we do implement a number 
of pre-emptive measures to help reduce 
accidents as a result of contact with power 
lines. Through our educational efforts in the 
schools, community and our relationships 
with our member-owners, we strive to build 
awareness of ways accidents can be avoided, 
minimizing the risk of you or someone 
you know suffering an electricity-related 
accident.  
 Electricity demands our respect. 
Electricity travels at the speed of light – that’s 
about 186,000 miles per second! At that 
speed, waiting to react is too late. Electricity 
is distributed at 120 volts at most outlets. A 
typical distribution line has 7,200 volts per 
wire. We continuously devote attention and 
resources to reducing harm that can come 
from contact with power lines.
 To ensure your Cooperative’s electrical 
system can withstand the seasonal stresses 
of Mother Nature, Iowa Lakes Electric 
Cooperative has a maintenance plan, 
line inspection program and line patrol 
procedure in place to inspect our system 
annually. Through these programs we check 

each pole to detect and fix any damage or 
breaks that could pose threats to the safety 
of the system.  During the inspection, every 
pole, bolt, insulator, tie wire, ground wire 
and transformer is evaluated to make sure 
it meets our strict guidelines for safety.  
 As part of our line inspection program, 
we also closely review clearances to make 
sure objects meet the requirements of a safe 
distance from the power lines. Clearance 
hazards can relate to many things such as 
trees, grain bins, antennas, towers or any 
other object that could come into contact 
with a power line. It can also involve moving 
farm equipment by hand or machine and 
the siting of new buildings.
 Our ongoing vegetation management 
process helps to ensure trees, bushes or 
shrubbery have not grown or been planted 
in places that make them a potential safety 
hazard. Please contact our office if you 
suspect vegetation may be too close to 
power lines.
 Iowa Lakes Electric Cooperative 
employees invest in enhancing their 
safety skills and knowledge through 
training programs by skilled professionals 
throughout Iowa and the nation. By 
analyzing loss trends and the circumstances 
that contribute to accidents, we can leverage 
the information gained for the benefit of all 
of our member-owners.    
 Your Cooperative contracts with the 
Iowa Association of Electric Cooperatives 
for six job site observations throughout 
the calendar year to provide ongoing safety 
checks to ensure the safety of our employees 
and member-owners.
 As we enter harvest season, remember 
to Look up, Look down, Look out…and 
LIVE!  Safety is our number one priority!

A FEW SPECIFIC WAYS THAT 
ILEC PROMOTES SAFETY:

499,413 HOURS 500,000-
600,000 MILES

OUR SAFETY MISSION

n Presenting our “Neon Leon” display for 
students at local schools and discussing 
with them how electricity works and what they 
need to do to stay safe. 

n  Presenting safety training to local contractors 
and county employees and talking about the 
hazards associated with working around 
electrical facilities.

n  Presenting safety training to first responders 
and talking about the hazards associated 
with electricity and how important their role 
is when it comes to protecting themselves 
and others.

Employee training includes, but is not 
limited to:
n Monthly training, both in-house and 

through our statewide association, that 
covers all of the annual requirements 
through Occupational Safety and Health 
Administration (OSHA) and other regulatory 
agencies, plus many other related topics.

n Our lineman attend multi-day overhead and 
underground schools on a routine basis to 
sharpen their skills and stay up-to-date on 
the latest techniques.

n Our supervisors attend multi-day events on 
both state and national levels that focus on 
creating a culture of safety and provide them 
with the knowledge and tools needed to help 
shape it.

n  All of our employees are encouraged to provide 
feedback and offer positive suggestions on 
ways we can make improvements.

The number of hours your Cooper-
ative has worked since our last lost 
time accident in 2017. The number of miles, on average, 

your Cooperative drives each year.
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Below, lineman Ben Ahlschlager 
poses with young visitors at the 
Estherville Sweet Corn Days Touch 
A Truck Hometown Heroes Event on 
August 6.

Hometown Heroes Touch a 
Truck Community Events
Iowa Lakes Electric Cooperative participated in events in Estherville, Spirit 
Lake and Spencer this summer. 

 These family-fun events gave the 
community a chance to meet the 
local heroes, play games and see the 
displays. Those who stopped by to visit 
with our employees got to explore the 
bucket truck and try on linemen gear.

 Above, lineman Ben Ahlschlager, 
Estherville service center, answers 
questions regarding the gear linemen 
wear to keep them safe.
 On the left, Scott Whitaker, 
lineman, Spencer service center, poses 
with Leo Hanson, son of employee 
Kristin Hanson, manager of human 
resources, at the Hometown Heroes 
Event at the Spirit Lake Elementary 
School on August 11.

Iowa Lakes Electric Cooperative 
displays its boom truck during the 
Touch A Truck Event at the Clay 
County Regional Events Center on 
August 14.

“Thank you for your help with Touch a Truck! “
      — Spencer Kiwanis Daybreakers Foundation
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OPERATION ROUND UP

QUARTERLY REPORT
 Directors of the Iowa Lakes Electric 
Members Charitable Foundation awarded 
$21,991 in grants to seven organizations 
within the Cooperative’s service territory 
during its quarterly grant review board 
meeting on July 15, 2021.  The meeting was 
held at your Cooperative’s headquarters. To 
have your grant considered at an upcoming 
Foundation board meeting, completed grant 

applications must be received in Iowa Lakes 
Electric Cooperative’s office by first of the 
month of the Foundation’s board meetings. 
The Foundation’s board meetings are held in 
January, April, July and October. 
 The Foundation’s board of directors meet 
quarterly to review the grant applications. The 
applications are available at www.ilec.coop or 
at our headquarters in Estherville. 

 Operation Round Up is a strictly voluntary 
program where member-owners round up 
their electric bills to the next nearest dollar and 
those monies are used to assist worthy causes 
and organizations in your local communities. 
Donations to Operation Round Up are tax 
deductible and both monthly and year-to-
date donations are printed on the member’s 
monthly billing statement.  

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

                                                                 Grant Amount
Organization  County  Project Purpose Awarded

LifeKids Spencer Clay LifeKids Library $   991.00
Estherville Police Dept Emmet Estherville PD Search & Rescue $5,000.00 
Depot Renovation, Inc Cherokee ICRR fire alarm/notification center $2,500.00 
Estherville Fire Fighters Emmet Rescue Tools $5,000.00 
Newell Historical Society Buena Vista Preserving the Allee Mansion $2,500.00 
Quimby Comm. Fire Dept Cherokee Addition to the fire station $5,000.00 
Swea City Historical Society Kossuth Rewire upstairs of SCHHS House $1,000.00 
    Total Awarded $21,991

$991.39
LIFEKIDS
LifeKids received a $991.39 grant for the LifeKids library. Operation Round Up Vice 
Chair Jarrett Smith presented the check to LifeKids Board President Dr. Courtney 
Schwartz and Director Radina Jansen.

$5,000
ESTHERVILLE FIRE FIGHTERS ASSOCIATION
The Estherville Fire Fighters Association received a $5,000 grant to help with the 
purchase of rescue tools.  Operation Round Up Board Member Bruce Chrestiansen 
(left) presented the check to the Association’s President Don Edwards and 
Lieutenant Travis Sheridan.

 

$2,500
NEWELL 
HISTORICAL SOCIETY
The Newell Historical Society received 
a $2,500 grant to help with preserving 
the Allee Mansion. Operation Round Up 
Board Member Dan Sievers presented 
the check to the Society’s Board 
Member Marilyn Monson.

GRANT 
DEADLINES
OCTOBER 1, 2021
JANUARY 1, 2022
APRIL 1, 2022
JULY 1, 2022
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$5,000
ESTHERVILLE POLICE DEPARTMENT
The Estherville Police Department received a $5,000 grant for the Estherville Police 
Department Search and Rescue Project. Operation Round Up Board Member Bruce 
Chrestiansen (left) presented the check to Sergeant Matt Reineke.

$1,000
SWEA CITY COMMUNITY HISTORICAL SOCIETY
The Swea City Community Historical Society received a $1,000 grant to help with rewiring 
expenses.  Operation Round Up Chair Janet Deim (left) presented the check to Swea City 
Community Historical Society President Faye Boland. 

$2,500
DEPOT RENOVATION, INC.
Depot Renovation, Inc., received a $2,500 grant to help with the purchase of a fire 
alarm and notification system. Operation Round Up Board Member Lynn Winterhof 
(right) presented the check to the Depot’s board members. From left to right: Mike 
Samsel, Marilyn Nafe, Vice President Wayne Nafe and President Jim Adamson. 

 

$5,000
QUIMBY COMMUNITY FIRE DEPARTMENT
The Quimby Community Fire Department received a $5,000 grant for the addition to 
the fire station.  Operation Round Up Board Member Lynn Winterhof presented the 
check to 2nd Assistant Fire Chief Tracy Stevenson and Fire Chief Willie Allbaugh.

Thank you for awarding LifeKids with a grant 
for $991.39. The grant funds will be used to 
purchase books for our reading program. 
Books for grades Kindergarten through 
fifth grade will be bought. The books will 
help expand our LifeKids library.  Children 
read 13 to 20 minutes daily to practice the 
skills they’re learning at school. Thanks for 
helping cultivate strong readers with a love 
for reading!     
 Sincerely, Radina

The Estherville Police Department would 
like to thank you for your generous pledge 
towards “Pepper” the new Estherville Police 
Canine and towards a new state of the art 
drone which will be used for search and rescue 
operations. Pepper is currently in training 
and living with Sergeant Matt Reineke. She 
will be working the streets as a Certified K9. 
Thank you.
 Estherville Police Department

Thank you Iowa Lakes Electric Cooperative 
Charitable Foundation for your grant of 
$4,000 toward the electrical wiring of our 
Pioneer Barn. We also appreciate the donated 
pole and labor for a security light. These 
additions allow for illuminating displays 
and provide safety lighting at night for our 
grounds. A heartfelt thank you from the 
Hanover Historical Society, rural Alta. 

FROM OUR OPERATION ROUND UP RECIPIENTS
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COOPERATIVE RETIREMENT

 Hussong’s adventure at Iowa Lakes 
Electric Cooperative started in 1999 with 
a newspaper employment ad looking for a 
manager of satellite and customer service.  
After researching the Cooperative and the 
town of Estherville, she decided to apply 
and was offered the position. 
 In this position, Hussong was 
instrumental in building the Cooperative’s 
diversified services. “Hussong elevated 
the staff commitment to the member 
experience from cell phones, DIRECTV 
and internet service to our core electric 
business,” stated Rick Olesen, president 
and CEO.

HUSSONG ENDS COOPERATIVE 
CAREER AFTER 22 YEARS

“HUSSONG MADE A HUGE 
DIFFERENCE IN COMMUNI-
CATION AND DEVELOPING A 
NATIONALLY RECOGNIZED 
QUARTERLY NEWSLETTER 
THAT OTHERS ASPIRE TO.” 

- RICK OLESEN, PRESIDENT/CEO

“I AM THANKFUL I WAS GIVEN THE FREEDOM TO TAKE RISKS AND TRY 
NEW THINGS. EVERYONE HAD A BIG PART IN THE COOPERATIVE’S 
SUCCESSES AND NO MATTER THE PROJECT, IT WAS ALWAYS A TEAM 
EFFORT.” - TRESA HUSSONG

 In November 2004, Hussong was 
promoted to vice president of customer and 
corporate relations overseeing the billing, 
communications, member services and 
economic development aspects of your 
Cooperative. Through her leadership and 
drive for success, Hussong helped Iowa Lakes 
Electric Cooperative stand out within the 
utility industry.  Her talents shined throughout 
her tenure with many accomplishments 
including the sale of DIRECTV, combining 
the customer service and billing departments, 
automated meter reading communications 
and implementing your Cooperative’s load 
management program. 
 Communication was front and center in 
Hussong’s role. With her vision, she created 
several award-winning communication 
pieces receiving top honors for the quarterly 
newsletter and annual report multiple 
times. “Hussong made a huge difference in 
communication and developing a nationally 
recognized quarterly newsletter that others 
aspire to,” said Olesen. Hussong worked hard 
to communicate to member-owners in a 
manner that they could understand and even 
relate to.
 Aside from the honors, Hussong stated 
that her biggest accomplishment is the 
current team she created that has stuck 
together and work well together in the best 
interest of the membership. She is grateful 
for the long-term staff that helped carry 
out her ideas. “Hussong provided great and 
humble leadership to her department as an 
accomplished leader,” stated Olesen.
 “The directors, staff and CEO Rick Olesen 
made it easy to do your job and do it well,” 
said Hussong as she reflected back on her 
career at Iowa Lakes Electric Cooperative. 
“I am thankful I was given the freedom to 

take risks and try new things. Everyone had 
a big part in the Cooperative’s successes and 
no matter the project, it was always a team 
effort.” 
 Hussong served on numerous boards and 
committees, made countless contributions 
through volunteer work and is actively 
involved in her local community.  She was 
the master-mind behind the Cooperative’s 
lighted holiday parade entries, a supporter of 
Relay for Life and a true genuine person.
 “Hussong is a tireless community 
volunteer and truly bought into the 
Cooperative principles, stated Olesen. “She 
was committed to the Cooperative family and 
made a lasting difference in her time at Iowa 
Lakes Electric Cooperative.”
 After 22 years, Hussong is on to a new 
adventure and doesn’t plan on slowing down 
anytime soon. In June, she and her husband, 
Jim, opened Dudley’s Garage Restaurant and 
Bowling in Lakefield, Minn. Most recently, 
they purchased Hi-Lo Restaurant and 
Catering in Lakefield.  Best wishes to Tresa 
and Jim in their new business ventures!

Tresa Hussong was the master-mind behind the 
Cooperative’s lighted holiday parade entries and is shown 
above in character for the 2012 Holiday Parade.
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NEW PROFESSIONAL 
ENGINEER BEGINS
 Jeremy Nelson is your 
Cooperative’s new professional 
engineer. Nelson began work 
at the cooperative on July 26. 
Prior to joining the ILEC team, 
Nelson was employed with 
Power System Engineering for 
the past eight years. He has a 
bachelor’s degree in electrical 
engineering from South Dakota 
State University. Jeremy and 
his wife, Kasey, have two 
young boys, Reagan and Rylan. 
Welcome, Jeremy!

LOW BEGINS AS APPRENTICE 
LINEMAN IN ALTA
 Dylan Low started on July 12 
as an apprentice lineman in Alta 
and will transition to Swea City in 
Oct. Low interned at Iowa Lakes 
Electric Cooperative in 2019 and 
previously worked for North 
West Rural Electric Cooperative. 
He is a graduate of the powerline 
program from Northwest Iowa 
Community College. Welcome, 
Dylan! 

HANSEN BEGINS AS 
JOURNEYMAN LINEMAN
 Brett Hansen began work 
at your Cooperative on July 19 
as a journeyman lineman in 
Spencer. Hansen brings 17 years 
of experience as a journeyman 
lineman from North West 
Rural Electric Cooperative. He 
is a graduate of the powerline 
program at Northwest Iowa 
Community College in 2003.
Brett has three daughters 
Corianna, Brylie and Bailey. 
Welcome, Brett! 

NEW WIND TECHNICIAN 
INTERN BEGINS
 Greg Orwig began his wind 
technician internship with 
your Cooperative on August 
2. Orwig attended Iowa Lakes 
Community College and is 
a 2021 graduate of the Wind 
Energy and Turbine Technology 
program. He is a native of Lake 
Park, Iowa. Greg has a daughter, 
Via. Welcome, Greg!

MCKIBBIN BEGINS AS 
APPRENTICE LINEMAN
 Jeren McKibbin joined 
your Cooperative on August 
16 as an apprentice lineman in 
Spencer. Prior to joining your 
Cooperative, McKibbin was 
employed with Watts Electric. 
He is a graduate of Northwest 
Iowa Community College 
Powerline Technology program. 
Welcome, Jeren!

BROWN GRADUATES WITH 
HONORS
 Congratulations to Natalie 
Brown, accounts payable 
and general accounting, on 
receiving her Associates in 
Applied Science-Accounting 
with Summa Cum Laude honors 
from Iowa Lakes Community 
College!
 

Employee News Basin Electric Power 
Cooperative to 
Welcome New CEO/
GM in September

By Derrill Holly

 Todd Telesz spent more 
than a decade providing 
analysis and insight into Basin 
Electric Power Cooperative 
for a leading co-op financial 
institution. So when the 
nation’s largest generation and 
transmission co-op needed a 
new leader, he was a natural fit.
 “Todd brings experience 
and a proven track record of 
success in finance and energy, 
which will be invaluable in 
meeting our cooperative’s goals 
and objectives,” said Wayne 
Peltier, board president of the 
Bismarck, North Dakota-based 
G&T. “Todd will be an excellent 
match for this position and a 
strong asset to Basin Electric.”
 Telesz will replace Paul 
Sukut, who is retiring after 
38 years with Basin Electric, 
including seven as its CEO and 
general manager.
 “Not only has Paul 
provided leadership to the 
cooperative and throughout 
the energy industry, but he has 
led us through many difficult 
situations and managed a 
strong workforce,” said Peltier.  
 
TODD TELESZ
 Telesz, who began his new 
job on Sept. 1, has served as 
CoBank’s senior vice president 
of power, energy and utilities 
for more than a decade. That 
experience gives him a working 
knowledge of Basin Electric and 
its 19 Class A members. 
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ENERGY EFFICIENCY

 As a member of Iowa Lakes Electric Cooperative, you know 
how to make smart energy choices that help you save money. 
But did you know that when you use electricity can be just as 
important as how much you use?
 Throughout the day, energy use fluctuates based on consumer 
demand. Typically, most households use larger amounts of 
electricity in the morning when most people are getting ready 
for their day, and in the evenings when people return from work, 
cook dinner, wash clothes and watch television. 
 These times when people in our community are using 
more electricity at the same time are called “peak” hours. The 
cost for Iowa Lakes Electric Cooperative to provide power is 
higher during these times because of the additional demand for 
electricity. 
 By shifting some of your energy use to hours when demand 
is lower, also known as off-peak hours, you can save money on 
your energy bills and help keep rates lower for our community. 

Here are a few easy ways you can shift energy use to 
off-peak hours:
n Adjust your thermostat. During winter months, lower the 

thermostat a few degrees during peak hours. 

n Wash full loads of clothes in cold water during off-peak 
hours. 

n Run the dishwasher right before you go to bed, or air-dry 
dishes by opening the dishwasher instead of using the heated 
dry cycle. 

n Turn off lights and electronics when not in use. (Try to make 
this a daily habit, whether during peak or off-peak hours.)

 

LET’S BEAT THE 
PEAK TOGETHER

There are many ways to save energy and money by making a few 
minor adjustments to your daily routine.  
 We’re here to help. Contact us at 800-225-4532 if you have 
questions about your energy bill or for additional energy-saving tips.

Corn Belt Estimated Controlled Load Savings
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 Thank you to electric cooperative member-
owners who visited the Touchstone Energy® 
Cooperatives of Iowa booth in the 4-H Exhibits 
Building at the Iowa State Fair! We handed out 
hundreds of plastic hard hats to kids and many 
families took photos in our safety selfie station 
area.
 Fairgoers who took a quick survey via iPads 
stationed within the booth were automatically 
entered into a drawing. After the fair, three 

lucky winners were randomly selected from all 
who participated in the survey to choose one of 
three prize options: Roomba 614 Robot Vacuum, 
DEWALT 20V MAX XR Blower and a Breville Smart 
Oven Pro.
 The 2021 winners were Dana Kilmer of 
Brooklyn, T.I.P. Rural Electric Cooperative; Lynn 
Poen of Lake City, Calhoun County Electric 
Cooperative Assoc. and Verle McCutcheon of Dow 
City, Harrison County Rural Electric Cooperative.

CELEBRATING ELECTRIC COOPERATIVES
AT THE IOWA STATE FAIR

 
Governor Reynolds 

at the Iowa State Fair

 If you ask Dawn Eveleth, there’s one 
person you go to in a pinch when you need 
a volunteer: her cousin, Marlene Walhart. 
“I’ve known her forever,” Eveleth says. “For as 
long as I can remember she’s been a volunteer. 
From the time she was a little kid, up until 
now, it’s kind of been her life. You can ask her 
anything, if she’s available to do it, she’s always 
willing for anyone or any animal.”
 While Walhart is known to volunteer 
elsewhere in her Estherville community, she 
becomes a winner in the inaugural Shine the 
Light competition for her work at the Emmet 
County Animal Shelter. 

 

 Kristy Henning founded the shelter in 
2010. Walhart saw the shelter as just another 
way to help her community. 
 “I wanted to do something with (my) 
Girl Scouts to win the silver award badge,” 
Walthart said. “I got in touch (with Kristy) 
and started doing things around the shelter. It 
just went from there.”
 Henning says she can’t count how many 
times she relied on Marlene and her husband, 
Larry, in those early days. “I don’t even 
know where to start,” she said. “They are just 
invaluable to the shelter. Larry and Marlene 
were integral. They spent numerous hours 
here, I don’t even know how we would do that 
today.”
 What motivates Marlene? It’s her lifelong 
love for animals. “My husband and I believe 
I am part cat,” she said. “All my life I have 
wanted (cats). My dad wanted dogs. I would 
bring a cat home and they would say no. I 
would take it back and cry.”
 Today the shelter has grown from a 
predominately cat rescue to also include a 
canine section. 

 “We have the opportunity to save a 
lot of animals’ lives,” Marlene says. “We 
usually have around 100 cats. When I first 
got in touch with Kristy, she told me about 
some instances of animal cruelty that I was 
unaware of.”
 For Marlene and her husband Larry,  
volunteering goes far beyond loving on 
animals. The duo set up a non-profit can 
redemption center adjacent to the shelter. The 
can redemption center serves as a funding 
vehicle for the shelter. Marlene takes care 
of office and book work, while Larry can be 
relied upon for handyman tasks. 
 As for what the shelter will use its $1,500 
grant for, Henning says with the mission to 
rescue, rehabilitate and rehome the unwanted, 
unloved and the abandoned, expansion is 
always needed. 
 “The need for puppy rescue is 
overwhelming right now,” she said. “We’re 
going to put an outside run on the intake 
kennel. If we can run two groups of puppies at 
the same time, we can rescue more puppies.”

 

SHINING THE LIGHT ON OUR CONTEST FINALISTS

Walthart rescues animals at
Emmet County Animal Shelter

To learn more about the Emmet County Animal Shelter or to inquire 
about adopting a pet, visit: www.emmetcountyanimalshelter.org.

Touchstone Energy Cooperatives of Iowa created a new 
contest this summer with a goal to shine the light on 
community volunteers across Iowa and reinforce the 
cooperative principle of commitment to community. 
The Shine the Light contest opened in June with winners 
announced in August.

WATCH VIDEO ONLINE AT: bit.ly/ShineTheLightWinnerMarlene
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RENEWABLE ENERGY

 In June, Aeris, a company specializing in blade inspection 
and repair, arrived as part of your Cooperative’s blade 
maintenance program. Al Zeitz, manager of renewable 
services, and his crew noticed an indication that one of the 
blades possibly sustained lightening damage. The majority 
of the repairs were related to the leading edge protection 
eroding away.  This is normal wear much like the wear found 
on the leading edge of helicopter blades. The leading edge 
protection we had replaced on the blades in years past did its 
job.  But as with helicopter blades, the protection wears away 
over time.  In addition, the inspection crew found a few of the 
blades did sustain minor damage from ice.  

 This photo shows lightning damage on one of the blades. 
“We saw an indication that this may have happened and had 
the blade repair crew perform an inspection,” said Zeitz. In 
order to determine the extent of the damage, the blade crew 
used a grinder/sander to remove layers of fiberglass to get 
to the core of the blade to reveal the damage.” The crew had 
replaced the damaged core material and put new layers of 
fiberglass back over it; eventually rebuilding the blade to it’s 
original specification. Blade maintenance is currently being 
conducted.
 

WIND FARM UPDATE

RENEWABLE ENERGY STATISTICS
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According to Al Zeitz, manager of renewable energy services, the solar production in June 
matched production for the month of June in previous years.  Production in July was down 
from previous years due to a failed inverter which has now been replaced.

AL ZEITZ,
MANAGER OF 
RENEWABLE 
SERVICES
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Your Cooperative participated in the 43rd Annual Estherville 
Ambassadors Golf Outing held on Thursday, June 24. The 
funds raised through this tournament benefit the local 
community.  

On Wednesday, July 14, the Estherville Ambassadors 
welcomed Jennifer Sievert. Sievert joined the Cooperative on 
June 1 as the new Vice President of Customer and Corporate 
Relations. 

 Jay Schoen, lineman with the Alta service center, safely 
returned to the Cooperative family from his deployment to 
Kosovo.  Jay was deployed for a period of one year in support 
of Operation Joint Guardian. 
 Schoen, an E-5 Sergeant with the Iowa Army National 
Guard Unit based out of Camp Dodge, enlisted in the U.S. 
Military in 2013. This was Schoen’s first deployment. 
 Your Cooperative thanks you for your service of sacrifice for 
our country!  Welcome Home!

WELCOME HOME, JAY SCHOEN!

Employees Tee Off To 
Raise Funds

Welcome, Jennifer Sievert

From left, Employees Zach Herum,  
Joel Quastad and Levi Quastad
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COOPERATIVE NEWS

Skogerboe Selected to 
Governor’s Iowa Carbon 
Sequestration Energy 
Workgroup

 During your Cooperative’s August 
board meeting, Bruce Hansen and 
Carl Hanson, Iowa Area Development 
Group, were in attendance to recognize 
our significant and noteworthy 
economic development achievement 
with the IADG Impact Award. 
 This year, your Cooperative was 
specifically recognized for the work on 
the Spencer Housing Project and the 
Estherville Industrial Park. This work 
was deemed exemplary. As such, your 
Cooperative’s board of directors and 

staff were honored in the category of 
Site Development. Iowa Lakes Electric 
Cooperative was congratulated on our 
economic development leadership, 
engagement and achievement. 
 The Iowa Area Development Group, 
established in 1985 to promote and 
strengthen rural Iowa development 
opportunities, is the marketing and 
business development office for Iowa’s 
electric cooperatives, select municipal 
electric utilities, and independent 
telecommunication companies.

 Jed Skogerboe, manager of business and 
community development, was recently selected 
to serve as a member of the Iowa Carbon 
Sequestration Energy Task Force Workgroup. 
 On June 22, 2021, Governor Reynolds 
signed Executive Order 9 launching a task 
force to explore carbon sequestration and the 
opportunities it presents for further economic 
development in the state of Iowa. 
 The Carbon Sequestration Task Force, 
chaired by Gov. Reynolds, will be supported 
by two working groups focused on Agriculture 
and Energy. Skogerboe and the 14 other energy 
workgroup members will be responsible for 
providing detailed insight on current data sets as 
well as data gaps, supply chain needs and other 
considerations to the Carbon Sequestration Task 
Force. 
 “Since ILEC provides power to three ethanol 
plants that have signed agreements to participate 
in carbon capture and sequestration, I thought 
it would be a good opportunity to support our 
member-owners and the Cooperative by serving 
on this workgroup,” said Skogerboe. 
 Iowa Lakes Electric Cooperative and our 
two generation and transmission cooperatives, 
Northwest Iowa Power Cooperative and Corn 
Belt Power Cooperative, are member-owners of 
Basin Electric Power Cooperative which operates 
one of the world’s largest and most successful 
carbon sequestration projects.
 Skogerboe has served as the manager of 
business and community development of 
Iowa Lakes Electric Cooperative since 2006. 
Congratulations, Jed!

Your Cooperative Honored with 2021 
Economic Development Impact Award

 Each month in 2021, your 
Cooperative hides a code in one of 
our Smart Choices articles. Member-
owners who subscribe to the monthly 
Smart Choices e-newsletter can find 
the hidden code buried in one of the 
featured articles. Participants simply 
click on the code, complete the prize 
entry registration form and submit for 
a chance to win. One lucky winner is 
chosen at random each month from all 
submitted entries to win a $25 bill credit. 
 The following member-owners were 
drawn from the monthly entries in the 
second quarter of 2021 and received a 
$25 bill credit on their monthly billing 
statement:  

• Kurt Brown, April winner
• Doug Mummert, May winner
• Barb Schomaker, June winner
 From all submitted entries for the 
second quarter, one winner was chosen 
at random for a premium prize giveaway. 
Member-owner Karen Stacy won the 
second quarter premium prize drawing, 
a ThermoPop Meat Thermometer. 
Congratulations to all second quarter 
winners!

SMART CHOICES READER ENGAGEMENT Q2 WINNERS

Subscribe by scanning the  
QR code with your mobile 
device or visit www.ilec.coop/
email-signup

NOT SUBSCRIBED TO SMART CHOICES? 

Thanks so much for the Thermopop Thermometer prize from the Smart Choices Incentive 
Program. I will enjoy it when preparing meat and other dishes. I like reading the articles you 
print in the Smart Choices e-newsletter. Karen Stacy
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  Are you interested in serving as a board 
director for your Cooperative? A director’s 
responsibility consists of having the ability 
and knowledge to set policies and approve 
programs that are the basis for operating 
your Cooperative. According to information 
compiled by the National Rural Electric 
Cooperative Association (NRECA) in 
Arlington, Va., a director must have the time 
to attend monthly board meetings, other 
special meetings and educational seminars. 
These special sessions are necessary in order 
to keep directors informed on the various 
aspects of your Cooperative and the electric  
utility industry. Also, new directors are 
strongly encouraged to obtain their 
Credentialed Cooperative Director certificate 
within the first term of service.

Requirements:
n Be a resident of one of the districts 

open for election.
n Receive electric service from the 

Cooperative.
n Have an account in good standing.

Other criteria of a board member include: 
n Be an independent thinker, but capable 

of cooperating.
n Acquire the knowledge necessary to 

cope with the issues of a modern electric 
utility, including finance, management 
and communications.

n Possess the character and demeanor that 
will reflect favorably on behalf of the 
Cooperative.

n Be willing to listen and learn.
n Be of sufficient stature to command 

the respect of management, employees, 
fellow board members and the public.

n Subordinate personal and other business 
interests to the needs of the Cooperative 
when making a decision.

n Be willing to commit adequate time to 
the work of the board, to be an effective 
member and properly discharge duties of 
the board of directors.

n Be willing to accept the unpleasant 
moments of a director’s experience.

n Let management manage.

If you would like to apply, complete the “Director 
Nominee Application” shown and return it to Iowa 
Lakes’ Estherville office to the attention of the 
president/CEO, prior to Jan. 3, 2022.

 I, the undersigned, a member of Iowa Lakes Electric Cooperative, hereby applies as a nominee for 
directorship of Iowa Lakes Electric Cooperative from Districts I, II, III, IV and request that my name be 
submitted to be placed on the ballot for the 2022 election for directorship from said district to be held at the 
2021 annual membership meeting (April 9, 2022) in Spencer, Iowa.
 I understand the nominating committee will strive to select other candidates in my district. 
 I certify that I am receiving electric service from Iowa Lakes Electric Cooperative in District I, II, III, IV 
(circle the appropriate district) and am a member in good standing of Iowa Lakes Electric Cooperative.
I certify that I am not employed by, financially affected by, or have other interests in a business which is 
in competition with Iowa Lakes Electric Cooperative, its affiliates, or sells its products or services to the 
Cooperative.
 If elected as a director, I agree to abide by the Articles of Incorporation and Bylaws and Policies of Iowa 
Lakes Electric Cooperative. This information is located on our website for your review at www.ilec.coop.

Signature: ____________________________________________________________

Account Number: _______________________________________________________

Date: ________________________________________________________________

DIRECTOR NOMINEE APPLICATION DEADLINE: JAN. 3, 2022

MAKE A DIFFERENCE AS A COOPERATIVE DIRECTOR

!

NOMINATING COMMITTEE
 The 2022 Nominating Committee of 
Iowa Lakes Electric Cooperative will meet on  
Thursday, Jan. 13, 2022, to select candidates 
for Districts I, II, III and IV director elections 
and candidates for the 2022 nominating 
committee in each district.  
 The upcoming elections will be held as 
part of Iowa Lakes’ Annual Meeting on April 
9, 2022, at the Clay County Regional Events 
Center located on the Clay County Fair 
Grounds in Spencer, Iowa. 
 The Cooperative’s By Laws provide that 
“any 15 or more members may make other  
nominations from their district in writing over 

their signatures, not less than 45 days prior to 
the annual meeting.” Any such nominations 
by petition must be delivered to Iowa Lakes 
Electric Cooperative’s Estherville office within 
the required timeframe on or before Feb. 23, 
2022, directed to the attention of president/
CEO. Iowa Lakes uses a mail ballot for the 
Annual Meeting voting. Nominations for 
director and nominating committee by 
petition are accepted as described above. 

If you are interested in serving as a director or 
nominating committee candidate, please contact 
your Cooperative!
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HELPFUL TIPS

GENERATE 
ELECTRICITY SAFELY
 Electric generators provide backup power during outages and 
while convenient, they can also generate risks if not handled properly.
Take care when selecting a generator. Verify that the model you choose 
can handle the amount of electricity that you need to power your home.  
Before using your generator, make sure you’ve read all instructions and 
understand how to stay safe from assembly to refueling.
 Know the difference between standby and portable generators. 
Standby generators are wired directly into the home and must have an 
approved safety transfer switch to avoid feeding electricity back into 
the electrical system outdoors, creating what’s known as “backfeed.” 
Backfeed is dangerous for line workers as well as anyone who may be 
near downed power lines. 
 Portable generators are not permanently attached to the home, 
and can only power appliances that are plugged into the generator. A 
portable generator should never be plugged directly into the home to 
avoid backfeed into the utility electrical system.

TIPS FOR USING YOUR GENERATOR SAFELY: 
g Make sure you understand how to properly vent fumes to prevent carbon 

monoxide poisoning. Carbon monoxide is an odorless, colorless gas. Carbon 
monoxide detectors provide an early warning when installed near the floor on 
each level of your home.

g Do not store your generator in enclosed areas such as a basement. 

g Avoid running the generator in areas where carbon monoxide can enter the 
home - near windows, doors, and vents.  Maintain at least three to four feet 
clearance on each side of the generator to aid with ventilation.

g Always operate the generator on a stable, dry surface.  Never use a generator 
with wet hands or if you must stand in water to turn it on. When possible, 
use extension cords and generators with additional ground fault circuit 
interrupter (GFCI) protection.  

g When refueling the generator, make sure it is first powered off and the 
engine is cool.  If you add fuel to a hot generator, it could ignite. Always use 
the proper type of fuel, which should also be stored in an approved safety 
container. 

g Plug appliances directly into the using grounded, 3-prong extension cords 
rated for outdoor safety.  Remember, plugging the generator directly 
into the house could result in dangerous backfeed.  Check that the 
extension cord is free of damage.  Once your generator is in use, follow all 
associated maintenance instructions. 

g If you suspect that carbon 
monoxide is present in 
the house, seek fresh air 
immediately.  

Copper has become a hot commodity for thieves trying 
to make a quick dollar. Those who steal copper are not only 
risking their own lives, but also the safety and well-being of 
others. You can help stop copper theft by reporting suspicious 
activity near common targets. These locations include farm 
equipment, air conditioners, vacant buildings, construction 
sites, and electric utility properties, including substations and 
power poles.

Iowa Lakes Electric Cooperative offers these tips to help 
safeguard against electrical dangers and prevent copper theft:  

n If you notice anything unusual with electric facilities, such 
as an open substation gate, open equipment, hanging wire, 
etc., contact your electric utility immediately.

n If you see suspicious activities near electric facilities, call 
emergency services or your local utility. Do not intervene. 
Allow officials to handle the situation.  

n Install motion-sensor lights and/or a video surveillance 
system on the outside of your house and business to deter 
possible thieves.

n Post “No Trespassing” placards around the property or 
signs indicating the presence of a surveillance or security 
system to deter thieves. Even with non-active systems, 
these signs tend to discourage some instances of theft.

n Remove access to buildings and roofs. Eliminate items that 
allow for easy entry to buildings, such as trees, ladders, 
scaffolding, dumpsters, and accumulated materials such 
as pallet piles.

n Store tools and wire cutters in a secure location, and never 
leave them out while away. 

n Never enter or touch equipment inside a substation; stay 
away from power lines and anything touching a power 
line.

n If you work in construction, store copper securely, 
especially overnight.

Copper thieves have caused power outages at businesses 
and homes, shutdown traffic lights, and forced hospitals to run 
on backup generators. In the worst cases, copper thefts have 
caused fires and explosions that have taken innocent lives. 

HELP STOP 
COPPER 
THEFT
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GRAETTINGER SPEC HOME PROJECT
Iowa Lakes Electric Cooperative partnered with 
Homeward, Inc. and Corn Belt Power Cooperative to 
provide a loan to the Graettinger Economic Development 
Council (GEDC), for the construction of a speculative 
home in Graettinger, Iowa. Each of the three partners 
provided $50,000 from their revolving loan fund for a 
combined loan of $150,000. To learn more about the 
Homes for Iowa program, visit www.homesforia.com.

Iowa Lakes Electric Cooperative 
partners  with Corn B elt 
Cooperative to bring an exciting 
project to Spirit Lake!  The 
Dwellings at Indian Hills, LLC, 
received loans of $250,000 from 
Corn Belt Power Cooperative and 
$500,000 from Iowa Lakes Electric 
Cooperative for the development.

Pictured from left to right: Brittany 
Dickey, Corn Belt Power Cooperative, 
Jason Stevens and Marc Steffes, Steffes 
Companies,; Duane Mueske, Mueske 
Electric, Jed Skogerboe, Iowa Lakes 
Electric Cooperative and Brad Jungers, 
Northwest Bank. 

Pictured from left to right: Cheryl 
Rhead, Homeward Inc, J.R. Brown, 
GEDC, Jed Skogerboe, Iowa Lakes 
Electric Cooperative, Karen 
Spies, Graettinger Economic 
Development Council ,  and 
Brittany Dickey, Corn Belt Power 
Cooperative.

The Dwellings
at Indian Hills

Adjust your ceiling 
fans for winter use
Run your ceiling fan on low speed 
in a clockwise direction during 
cold-weather months to help 
circulate warm air that gathers 
near the ceiling back into the 
room. Change the direction of 
rotation by flipping the switch 
on the motor housing or remote 
control. Then raise your heating 
system’s thermostat by a few 
degrees. Finally, remember to 
turn off the fan when the room is 
unoccupied.

Energy Efficiency Tip



n Thank you for your support of Indian Athletics! We 
appreciate your patronage. Because of your generosity, 
the Indian Athletic Booster Club is able to support our 
athletes’ various needs for uniforms and equipment. We 
look forward to another fantastic school year! Sincerely, 
IABC Membership Committee

n Thank you so much for the gift of money for the Iowa 
State Fair! Thank you again for supporting the Buena 
Vista County Fair. God Bless, Karley Mills, BV County 
Fair Queen

n Thank you for sponsoring the 4-H backdrop! Emmet 
County Extension

n Thank you for the generous scholarship you awarded 
me! I will use it towards my college education at Iowa 
Central this fall! Thanks again! Halle Rezac

n Thank you once again for the “Capital Credits 
Retirement” with my monthly bill. It’s always nice getting 
that. Joe & Peg Wurth

n Thank you for donating the generous cash prize to the 
Palo Alto County Fair Queen. Your continued support is 
greatly appreciated. Queen Coordinators

n Thank you for letting us use your great facility for 
the meeting. Much appreciated! Rick Roedl, Daybreak 
Foods, Inc.

n Thank you for your recent contribution to the Buena 
Vista and Cherokee County Endowment. Because of 
your support this county 4-H program will have a 
stronger future, and 4-H can continue to grow with new 
projects, activities, and lots of opportunities for Iowa’s 
youth. Sincerely, Emily Saveraid

n Thank you all so much for the gift of money. I am 
beyond excited for the state fair experience and my 

year as queen. I plan to use your generous gift to help 
with expenses surrounding the state fair. Thanks again! 
Rachel Miner, Palo Alto County Fair Queen

n Many thanks for the capital credits retirement! Such a 
help. Happy summer! Mary Schumacher

n It was truly an honor to receive your scholarship. I 
couldn’t have gone to college without your help. I am 
going to ISU majoring in Ag Biochemistry. Thanks again, 
Gabe Sievers

n Thank you for sponsoring me this trap shooting 
season. I really appreciated it. I have a lot of fun. Hunter 
Grothaus

n Thank you so much for selecting me for 
your scholarship. I think it is very cool that you 
invest in future generations. Jared Woltman 

n Thank you for the rebate. Yes I often think how lucky 
we were with ILEC. Thank you, Iris Kracht

n Are we dreaming – is this Christmas in July? Thank 
you so much for the capital credits retirement. Donald 
& Rebecca Fickbohm

n Thank you for your thoughtful contribution towards 
the 2021 Abben Golf Classic – Together Again event. 
This gift will be used to help cancer patients in our 
surrounding regions – and that is so special! Sara Taylor

n Thank you again for your sponsorship to the Grand 3 
Theatres in Estherville. Donna Handeland

n Thank you so much for awarding me with one of your 
2021 scholarships. I am so grateful for this opportunity 
and so looking forward to college this fall! Thank you, 
Kendra Husman

We love hearing from you! 
Letters from Our 
Member-Owners

The Emmet County Outreach Office 
would like to thank you for your donation 
toward our Back to School program. 
Your donation will help those in need 
in Emmet County for the upcoming 
school year. Thank you for your support. 
Sincerely, Jessica Gosch

Zion Lutheran Church in Ruthven would 
like to thank Iowa Lakes for donating 
rope backpacks for our mission project. 
We have a goal of 150 school kits, which 
include pens and pencils, notebooks, 
rulers, erasers and more. These are 
packed into backpacks like the ones you 
gave us. Your backpacks are not only 
light weight (better for shipping) but are 
sturdy. Our kits are distributed through 
Lutheran World Relief. Thanks again for 
helping us out! Regina Reynolds

Thank you for your support of Milford 
Memorial Library’s 2021 Youth 
Summer Reading Program. Through 
your donation, we were able to have 
Facebook questions, outside library 
activities, large and small performers, 
story times, grab and go bags and 
two celebratory parties. We also used 
the donation for yard signs, different 
incentives and supplies for all of the 
youth. Thank you! Becca Schultz

FROM OUR MEMBER-OWNERS
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n Just a quick note to say Thank 
You for your participation in our 
Merchant Movies at American 3 
in Cherokee. I really appreciate 
your support. Thanks again! Linda 
McClaren

n Thank you for your generous 
support of the Annual Hope Haven 
Golf Benefit. The proceeds from this 
benefit support individuals with 
disabilities. Blessings, Scott Koedam

n Thank you so much for your 
generous donation to my education. 
It will be put toward my tuition 
and books. I am very honored for 
this opportunity and your help will 
impact my future greatly! Thanks 
again for everything! Brielle Madden

n On behalf of Friends of Lakeside 
Lab, I would like to thank you 
for your gift. Your contribution 
makes it possible for us to support 
environmental education and 
research at Iowa Lakeside Lab. 
Sincerely, Barbara Mendenhall

n Thank you for your support of the 
Run For Our Future event. The Bridge 
of Storm lake

n Thank you for the t-shirt. I got one 
for participating in the Share-the-Fun 
and the Fashion Show at the Iowa 
State Fair. Lindsay Grau

n We sincerely appreciate your 
donation towards the 2021 Strong 
Community Campaign. Your 
contribution helps us focus on youth 
development, healthy living and 
social responsibility.

n We have been in our new house 
just over a year, with a different 
provider, and have had more outages 
in that timeframe than we had the 
entire time with ILEC since 2008. I 
appreciate your employees and the 
service you deliver. Dennis Kent

n Thank you for the t-shirt. I got one 
for participating in the Share-The-
Fun at the Iowa State Fair. Kyle Grau

n Thank you so much for drawing 
our name as a Quiz Corner, $25 credit 
winner. We are very appreciative 
of the great service ILEC provides. 
Keep up the great work! Chuck & Kay 
Ogren

n Thank you so much for the 
scholarship! My plan is to attend 
Iowa Central Community College 
in the nursing program. Your gift of 
money will help pay for my books, 
scrubs, and kit for nursing. Thanks 
again, Ellie Melohn

n Without your help and support our 
4-H program would not be a success. 
Thank you for the donation. Bethany

On August 7, Iowa Lakes Electric Cooperative participated in the Sweet Corn Days Parade in Estherville. Above, Ben Ahlschlager, 
lineman, Estherville, drove the bucket truck.  On the right, Kate Ruschy, daughter of Aaron Ruschy, vice president of operations 
and engineering, throws candy with friend Brooklyn Iverson.

Sweet Corn Days Parade

n Thank you for purchasing my 
premium at the 4-H livestock auction. I 
will put the money towards my project 
next year. Thanks again, Max Eaton

n Thank you for everything you do for 
our community. It is truly appreciated. 
Your monetary donation assisted in 
the success of the 8th Annual Back to 
School Bash.

n Thank you for becoming a member 
of the 2021-2022 ELC Patrons of the 

Fine Arts. All monies raised by the 
Patrons go directly to support the ELC 
Fine Arts.

n Thank you for the Iowa State Fair 
T-shirts. My fellow 4-Hers and I really 
appreciated it! We hope to be back at 
the Iowa State Fair next year. We deeply 
appreciate our local co-ops dedication 
and generosity to 4-Hers. Thanks again! 
Sincerely, Grace Radcliffe



Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Jen Sievert

IOWA ONE-CALL 
AT 811 OR
(800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY WAYS TO 
PAY YOUR BILL
SmartHub: Access through 
www.ilec.coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www.ilec.coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-Vee: 
Storm Lake, Walmart: Spencer, 
Spirit Lake and Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U.S. Postal Mail

QUIZ CORNER
Winners: Bernard Kelley of Terril; Charles Ogren of  
Marcus; Marian Lundquist of Storm Lake and Margaret 
Rude of Pocahontas

Send in your completed Quiz and Iowa Lakes will draw 
four lucky members each quarter who will receive $25 
credits towards their electric bills.   

!

1.  What does RESAP stand for?
   _____________________________________

  _____________________________________

2. How much did your Iowa Lakes Electric Members  
Charitable Foundation award in grants? 
  _____________________________________

3. Look _______, Look ________, and be __________
 this harvest season!

Name: __________________________________

Account Number ___________________________

WANTED: 
Rural Iowa 
high school 
students  
who have a 
passion for 

leadership

Attend our webinar 
series in October 

for a chance to win 
Apple AirPods and 

a $1,000 college 
scholarship! Learn more 

at IowaYouthTour.com


