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 Lineworkers serve on the frontlines of our 
nation’s energy needs, and on April 13, 2020, 
Iowa Lakes Electric Cooperative, along with 
other electric cooperatives across the country, 
will honor the brave men and women who 
work hard to keep the lights on. 
 Line crews work around the clock, 
sometimes in difficult and dangerous 
conditions, to keep power flowing to our 
local communities. Whether they’re restoring 
power after a major storm or maintaining 
critical infrastructure to our electric 
system, lineworkers are at the heart of your 
Cooperative. 

 When a storm hits, they set aside their 
personal priorities because Mother Nature 
doesn’t work around holidays, vacations and 
birthdays. A service-oriented mentality is one 
of the many admirable characteristics of an 
electric lineworker. 
 Iowa Lakes Electric Cooperative is proud 
to honor our lineworkers and we invite all our 
member-owners to take a moment and thank 
a lineworker for the important work they do. 
On April 13, you can use #ThankALineworker 
on social media to show your support for the 
brave men and women who power our lives.

Touchstone Energy

Touchstone Energy

6-710

Lineman’s Wife 
Shares What It’s Like 
To Be Married To A 
Lineman

Lori Gamber is the proud wife of Stuart 
Gamber, lineman of 28 years. Read her 
story on page 14.

Emmetsburg/Pocahontas Crew 
Wins 2019 Outage Award  
 The Emmetsburg/Pocahontas line crew earned 
the 2019 Outage Award for having the lowest number 
of member-owner outage hours for the year! 
 Iowa Lakes Electric Cooperative’s service center 
crews compete for the lowest amount of outage hours 
both monthly and annually. In 2019, the Emmets-
burg/Pocahontas crew came in first with only 299 
outage hours reported. The Alta line crew was second 
with 329 hours, followed by the Estherville/Swea City 
crew with 640 and the Spencer crew with 688 hours.
 The last time the Emmetsburg/Pocahontas crew 
won the annual outage award was three years ago in 
2016. Each of the service centers has had the honor 
of winning the outage award since its inception over 
20 years ago. The outage award was presented to 
Mark Walsh and his crew during the February safety 
meeting. Congratulations to the Emmetsburg/Poca-
hontas line crew!

Aaron Ruschy, vice president of operations and engineering, presented the plaque to Mark Walsh, foreman, and the 
Emmetsburg/Pocahontas line crew. Pictured from left: Todd Bell, Dave Grothaus, Reid Lammers, Aaron Ruschy, Mark 
Walsh, Brad DeWall, Michael Wiegmann and Nick Feilmeier.
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 As I have discussed in the last two 
ILEC News quarterly newsletters, 
when you use electricity often matters 
as much as how much electricity you 
consume.   
 In the past, we have encouraged 
energy efficiency programs that are 
designed to help reduce the amount of 
electricity you use over the month. In 
the future, we want you to think about 
when and how much you are using at 
once. 

WHAT IS DEMAND?
 Every electrical appliance and 
process in your home also requires a 
certain amount of power to operate 
and therefore every household using 
electric service has “demand” expenses.  
Historically, the residential demand has 
been bundled with the energy usage 
charge but with today’s advanced meter 

technology, we are now able to measure 
demand so we can bill for it separately 
in the future.   

ADDITIONAL INFORMATION ON 
YOUR BILLING STATEMENT –  
NOT ADDITIONAL CHARGES
 Soon we will be displaying your 
household’s monthly demand on 
your monthly billing statement.  This 
information is for educational purposes 
only. Your household’s demand will 
appear as two separate line-items on 
your bill (at no charge).

n Coincidental KW Demand – This 
component measures the 15-minute 
interval when you were using 
electricity when our wholesale power 
suppliers were peaking during the 
month, along with the corresponding 
date and time.

n Actual KW Demand – This component is 
for the 15-minute interval when you 
used the most electricity during any 
time of the day during the month, 
along with the corresponding date 
and time. 

 With the knowledge of how and 
when you are using electricity, it will 
be definitely possible to use the same 
amount of electricity over the course of 
the month but pay a smaller electric bill 
once the rate is unbundled. 
 It is also fairer to all our member-
owners. Because your Cooperative’s 
wholesale power bill is based on total 
demand (rate at which electricity is 
used) and the total energy consumed, 
some members create more demand by 
using more appliances at the same time 
and as a result, a higher demand for 
electricity.

ARE YOU A STACKER OR STAGGER-ER?

FROM THE PRESIDENT/CEO  R I C K  O L E S E N

YES,
the time of day and 
how much energy 
you use at one time 
MATTERS. 
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EXAMPLE
On a hot summer day, two homes used 
identical appliances (a dishwasher, clothes 
dryer and a microwave) and used the exact 
same amount of energy (kWh) but when 
they used them put different demands (kW) 
on the Cooperative’s distribution system. In 
this example, the Actual kW Demand charge 
is $1/kW and the Coincidental kW Demand 
charge is $2/kW.

AVERAGE APPLIANCE USE  
(60-MINUTE RUN TIME)
Appliance                     Demand (kW)
1500-Watt Dishwasher  .  .  .  .  . 1 .5
1500-Watt Microwave  .  .  .  .  . 1 .5
4000-Watt Clothes Dryer  .  .  . 4 .0

Total   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7 kW

April 4, 2020 Annual 
Meeting Canceled
 As all of you know, we are in an 
unprecedented time right now with the 
COVID 19 virus and Iowa Lakes Electric 
Cooperative’s management team has been 
closely monitoring the updates and notices 
by the Centers for Disease Control (CDC) 
and the Gov. Reynolds Office.  
 On March 17, 2020, Gov. Reynolds 
issued a State of Public Health Disaster 
Emergency activating the public health 
response and recovery aspects of the State 
Disaster Emergency Plan. The state of 
disaster emergency will continue for 30 days 
unless terminated or extended in writing by 
the Governor.
 Part of the proclamation addressed 
“Mass Gatherings” such as your Annual 
Meeting of the Membership. “Social, 
community, spiritual, religious, recreational, 
leisure, and sporting gatherings and events 
of more than 10 people are hereby prohibited 
at all locations and venues, including but not 
limited to parades, festivals, conventions, and 
fundraisers. Planned large gatherings and 
events must be canceled or postponed until 
after termination of this disaster.”
 Your board of directors acted on March 
17 to cancel Iowa Lakes Electric Cooperative’s 
Annual Meeting scheduled for April 4.  
The annual meeting will be rescheduled 
and the format will change to follow the 
mass gatherings/meeting restrictions and 
requirements.  Look for more information 
in the upcoming monthly April newsletter.  
We encourage you to please continue to mail 
in your election ballots for the 2020 board 
election by April 4 so the board election 
can be certified and announced.  

If the homes were charged for both their actual demand and the coincidental demand, 
in this example, Home A (STAGGER) would be billed $4 .70 and Home B (STACKER) $21 .70 .  
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HOME A 
(STAGGER):
At 6 a.m. the programmable 
dishwasher started, 
7 a.m. the member-owner 
runs the microwave and at 8 
a.m. dries a load of laundry.

HOME B 
(STACKER):  
At 3 p.m. the member-owner 
runs the microwave, starts 
the dishwasher and dries a 
load of laundry.

PRESIDENT/CEO, RICK OLESEN

Why the large variance between the two homes bills when they used the 
same appliances and the same amount of energy to run them?  
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 Home A staggered their usage, which is 
reflected in the Actual kW Demand charges.
 Home A used the appliances in the cooler 
morning hours before the Cooperative’s 

wholesale power supplier would be getting close 
to peaking with the hot afternoon temperatures, 
which is reflected in the Coincidental kW 
Demand charges. 

HOME A (STAGGER) 
EXAMPLE CHARGES 
                                        Usage    Charge     Total
kWh 7  $0.10   $0.70 
Actual kW Demand 4  $1.00   $4.00 
Coincidental kW Demand 0  $2.00   $-   

  Total $4.70

HOME B (STACKER) 
EXAMPLE CHARGES 
                                            Usage Charge    Total
kWh 7  $0.10   $0.70 
Actual kW Demand 7  $1.00   $7.00 
Coincidental kW Demand 7  $2.00  $14.00 

  Total  $21.70

SO, ARE YOU A STACKER OR A STAGGER-ER? 

NEXT EDITION: An answer to a Member-Owners’ questions – Power Supply Defined
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Iowa’s electric 
cooperatives 
discuss 
important issues 
at legislative 
reception

 Nearly 200 directors, managers 
and employees from Iowa’s 
electric cooperatives discussed 
priorities with more than 80 
state legislators on January 14 
during the annual Welcome Back 
Legislative Reception in downtown 
Des Moines. Other guests of honor 
included: Secretary of State Paul 
Pate, Iowa Utilities Board Member 
Nick Wagner and Iowa Department 
of Revenue Director Kraig Paulsen. 
The Iowa Association of Electric 
Cooperatives, in conjunction 
with the Iowa Biotechnology 
Association, the Iowa Institute 
for Cooperatives, the Iowa 
Communications Alliance and 
FUELIowa, hosted the annual 
reception.
 The event provided an 
opportunity to meet with 
legislators at the beginning of the 
state legislative session to discuss 
issues regarding the commitment 
to reliability, commitment to 
community and commitment to 
safety shared by Iowa’s electric 
cooperatives. 

Pictured (l to r): Jerry Beck, board chair; 
Rep. John Wills; and Neal Heldt, director.   
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RURAL ACT VICTORY: 
HOW CO-OPS SAVED 
THEIR TAX-EXEMPT STATUS 

 Shortly after midnight on Dec. 17, 
congressional leaders met behind closed 
doors at the U.S. Capitol to negotiate a last-
minute budget deal that would prevent a 
government shutdown. What became clear 
by sunrise was that the deal also included 
the RURAL Act, a simple one-page bill 
that would retain the tax-exempt status of 
electric cooperatives.
 “It was really touch-and-go until the 
last minute,” said NRECA’s Paul Gutierrez, 
who led the two-year lobbying effort to 
resolve the issue. “The overwhelming 
emotion I felt was relief. I was feeling good 
for our team and for our members that we 
weren’t going to have to go into 2020 with 
this hanging over our heads.”
 Some co-ops were facing the prospect of 
paying taxes this year because of a provision 
in the 2017 Tax Cuts and Jobs Act that 
redefined government grants as income. 
Any co-op that accepted grants to restore 
service after storms or bring broadband 
service to rural communities risked losing 
its tax-exempt status by exceeding the 15% 
limit on non-member revenue. The RURAL 
Act’s passage fixed that.

Victory Grows From Year of Lobbying
 While the victory was clinched in 
that late-night meeting of lawmakers, 
the moment was only possible because of 
intense lobbying and grassroots efforts 
by co-ops and NRECA that began a year 
earlier, said Louis Finkel, NRECA’s senior 
vice president of government relations.

 “What got done in the end was really 
driven by what we did starting at the 
beginning of the year,” Finkel said.   
 “Before we began lobbying on the 
RURAL Act, we were meeting with more 
than 100 new members of the House and 
Senate in Co-op 101 sessions to explain 
what co-ops are: that we are not for profit 
and that we serve the communities where 
we live. That conversation was the precursor 
to pass the bill.”
 As Congress entered its August 
recess, NRECA and co-op leaders 
crafted a campaign-style approach to 
pass the bill, including media outreach 
and communications from co-op CEOs, 
directors, employees and consumer-
members to tell their elected officials what 
was at stake.
 Nearly 28,000 messages were sent to 
Congress through the Cooperative Action 
Network in support of the RURAL Act. 
In the end, more than two-thirds of the 
House and more than half of the Senate co-
sponsored the bill. And when it came time 
for congressional leaders to decide which of 
the more than 100 tax-clarifying provisions 
would be included in the funding package, 
the RURAL Act was one of the few to make 
the cut.
 “A lot of what made this possible was we 
had compelling stories from our members 
across the country,” Finkel said. “We 
were telling Congress: ‘This is a problem 
for real people in your states and your 
communities.’”

By Erin Kelly, staff writer for NRECA.

Strategy Offers 
Lessons for Future
 The bill’s bipartisan sponsors were also 
tireless in urging their colleagues to support 
the legislation. When NRECA CEO Jim Matheson 
reached out to House Ways and Means Chairman 
Richard Neal, D-Mass., Neal joked that he was 
tired of hearing about the RURAL Act because 
Rep. Terri Sewell, D-Ala., had been lobbying him 
constantly to support the bill. Sewell introduced 
the legislation in the House along with Adrian 
Smith, R-Neb. In the Senate, Portman led the 
effort along with Tina Smith, D-Minn.
 “We were fortunate to have extraordinary 
champions,” Finkel said.
 He said NRECA and its member co-ops will 
use the same campaign-style approach the next 
time they are lobbying on a major bill.
 “This shows what we can do when we lock 
arms toward a common effort,” Finkel said. “Our 
entire co-op community should be proud of what 
we did and should celebrate their efforts in making 
this happen. But we know we can continue to 
improve on this model and build an even stronger 
grassroots network. That’s our objective for this 
year—we won’t be resting on our laurels.

We were telling Congress: ‘This is a problem for 

real people in your states and your communities.

- Louis Finkel
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 Iowa Lakes Electric Cooperative 
creates and fosters economic 
development opportunities for 
the benefit of new and/or existing 
businesses, local communities 
and northwest Iowa. By offering 
meaningful resources and services, 
the Cooperative is putting “energy” 
into the communities we serve.
 Iowa Lakes Electric Cooperative, 

Midland Power Cooperative and 
Corn Belt Power Cooperative 
combined portions of their U.S.D.A 
Revolving Loan Funds (RLF) and 
partnered with Farmer’s State 
Bank to support the new business, 
Whittemore Locker, J&J Custom 
Meats, in Whittemore, Iowa.  Your 
Cooperative loaned $250,000 
from its RLF, and Midland Power 

and Corn Belt Power each loaned 
$150,000 from their RLF for 
equipment purchases and to help 
construct the new 4,000 square foot 
facility. J&J Custom Meats is owned 
by Joe and JoAnn Harren and 
opened up in December 2019. They 
mainly do custom slaughter of beef, 
pork and deer and also sell meat 
through their front retail store.

Brittany Dickey, Corn Belt Power; 
Brian Kollasch, Farmers State Bank; 
Jed Skogerboe, Iowa Lakes Electric 
Cooperative; Joe Harren, J&J Custom 
Meats; JoAnn Harren, J&J Custom Meats; 
and Norm Fandel, Midland Power, attended 
the J&J Custom Meats loan closing.

COOPERATIVE NEWS

LOCAL BUSINESSES 
RECEIVE LOANS
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Manager of Business and Community Development Jed Skogerboe (right) 
presented Torben Baumann, production manager, HiPer Ceramics, a 
rebate check after installing LED lighting at their new facility.

 Godbersen Metal Works 
is a startup metal fabrication 
company that produces product to 
specification for original equipment 
manufacturers (OEM). Iowa Lakes 
Electric Cooperative sponsored a 
USDA Rural Development Pass 
Through Loan that was awarded to 
Godbersen Investment to assist with 
the project.

Jed Skogerboe (left), manager of business and 
community development, Iowa Lakes Electric 
Cooperative, presented Kent Godbersen, 
owner, Godbersen Metal Works, with the 
$2,000,000 check.

Congratulations 
to Board 
Director 
Crystal Pluth

 Crystal Pluth from 
Estherville recently 
received the Board Leadership certificate from the 
National Rural Electric Cooperative Association. 
To earn this certificate, a director must first earn 
NRECA’s Credentialed Cooperative Director and 
complete 10 credits in advanced, issue-oriented 
courses.  Congratulations to the following directors 
who successfully completed the Board Leadership 
Program.
 At Iowa Lakes Electric Cooperative, we strongly 
believe that a more informed and educated board 
is a more effective and successful board. Your 
board directors play a crucial role in determining 
the strategic direction and priorities at Iowa Lakes 
Electric Cooperative. Education and training for 
board directors helps ensure that our leaders make 
informed decisions that will guide the cooperative to 
a successful future.  
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Earth Day is a global movement to help the 

environment and is considered one of the 

world’s largest civic events. 

CELEBRATE
EARTH DAY  
ON APRIL 22

 In 2008, your cooperative invested $43 
million in our two, 10.5-megawatt wind 
farms that together, have produced 819 
million kilowatt-hours of electricity since 
they began operation in March 2009. 

WIND POWER
 In 2019, your Cooperative’s two wind 
farms fell short of reaching the annual 
kilowatt-hour production projections for the 
year. In fact, the 14 wind turbines produced 
the lowest number of annual kilowatt-hours 
since they began generating wind power. 
The two wind farms produced 69,830,157 
kilowatt-hours or 2,419,735 kilowatt-hours 
under the projections made by WindLogics 
of St. Paul, Minn. 
 “Our turbines are in great working 
condition. The main factor in the decrease 
of kilowatt-hour production for 2019 was 
due to lower than expected wind resources,” 
said Al Zeitz, manager of renewable energy 
services.”
 The wind technicians are gearing up to 
start spring maintenance. A blade crew will 
be here in June to perform inspections and 
repair any damage to blades.

SOLAR POWER
 In 2016, our 140 kW/AC solar 
demonstration project began generating 
electricity with production estimates 
between 214,500 and 248,820 kilowatt-
hours of energy per year. 

Over the years, your Cooperative has launched 
several green initiatives that show what we are doing
right here in northwest Iowa to better our own little
corner of the world.

MAKING A DIFFERENCE
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COOPERATIVE STATISTICS
WIND TURBINE PRODUCTION
Actual Kilowatt-hours, Generated vs. Projected
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LOAD MANAGEMENT
 In 2011, your cooperative 
invested in a load management 
program through a 
Department of Energy (DOE) 
“Smart Grid” stimulus grant 
project. The load management 
program controls certain 
electric loads and reduces 
power consumption during 
peak periods of demand, which 
are usually the coldest, windiest 
winter days and the hottest, 
most humid summer days.     

SOLAR DEMONSTRATION PROJECT
Energy Production vs Projected Production           
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NATIVE PRAIRIE GRASSES
 In 2019, in partnership with the City of Estherville, 
we began the process to create pollinator habitats 
by planting native prairie grasses around our 
headquarters’ facility. The 80,000-square-foot area 
will feature all perennials native to our region and 
will provide a vital habitat for area wildlife, including, 
birds, insects, bees and butterflies. 

ELECTRIC CAR AND 
CHARGING STATION
 In 2019, a Chevy Bolt electric car was 
added to our vehicle fleet and also as a 
loaner vehicle to provide our member-
owners with the chance to see how an 
EV works in order to provide first hand 
education and awareness about the quickly 
growing EV industry. It is equipped with a 
60 kWh Lithium-ion battery and offers an 
estimated range of 238 miles.
 In 2019, an electric charging station 
was installed our headquarters facility in 
Estherville and it is available to the general 
public, free of charge.  
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Rebates Available:
Geothermal Heat Pump • $300/ton 
• $50/unit bonus if installed with desuperheater
 ENERGY STAR® rated or at least EER 14 and COP 3.3;  
 20-ton maximum per structure without prior approval. 

Geo HP replacing Geo HP • $150/ton

Air Source Heat Pump 
 Two units maximum per single-family dwelling or out building. 
    One rebate per family in multi-family dwelling.
  < SEER 15 • $50/ton    ≥≥ SEER 15 • $200/ton

Mini-Split/Hotel-Type Ductless Heat Pumps
 Total rebate can not exceed 10% of the cost of the unit. Two 
    units maximum per single-family dwelling or out building. One
    rebate maximum per family in multi-family dwelling.
  ≥≥ SEER 15 • $200/ton

High-Efficiency Central Air Conditioning
 Minimum 15 SEER for rebate. Two units maximum per single-
    family dwelling or outbuilding. One rebate maximum per family
    in multi-family dwelling.
  ≥≥ SEER 15 • $50/unit    ≥≥ SEER 16 • $100/unit

Heat Recovery Ventilators • $125/unit 
    New or existing home.

Air Source or Geothermal Heat Pump 
Compressor Replacement • $50/ton

Controllable Resistance Heat • $20/kW
• Central or zoned
• Hard-wired/permanently installed 
• Minimum: 10 kW or whole-house
• Maximum: 20 kW per installation; higher kW requires 

cooperative approval.
• Heat pump back up not eligible

Heating & Cooling Rebates

Heating with an efficient electric heating system costs less than 
it would for typically priced fossil fuels. Not only can you heat for 
less with electricity, but electric rates have held relatively stable 
while fossil fuel prices fluctuated significantly over recent years. 
Receive a 3 .610-cent/kWh discount for the electricity used to 
heat your home, shop or business during the months of October 
through April using an energy-efficicent heating system.

 3.610¢
DISCOUNT 

/kwh 

APPLIANCE REBATES
ENERGY STAR Clothes Washer • $50
ENERGY STAR Clothes Dryer • $50
ENERGY STAR Dishwasher • $25

ENERGY STAR Freezer • $25
ENERGY STAR Refrigerator • $25

LED Lighting Fixtures • $6/fixture  No more than 50% of cost. Retrofit only.
ENERGY STAR LEDs • $2/bulb No more than 50% of cost. Retrofit only.
LED Security Lights No more than 50% of cost 
     10-39 watts • $10/fixture  40+ watts • $30/fixture

LIGHTING REBATES

Unit must be new, ENERGY STAR® rated and installed at member-owner’s 
location. Subject to ILEC inspection.

ONGOING ENERGY 
EFFICIENCY REBATE 
PROGRAMS AND SERVICES

INSTALLED INSULATION 
Homes with electric heat (with or without central air conditioning):
 • 40% of materials cost up to $600 max ./year
Homes with non-electric heat and central air conditioning:
 • 20% of materials cost up to $300 max ./year
Homes with non-electric heat and no central air conditioning:
 • No incentive available
Must increase ceiling to R38, wall to R19 or foundation to R10; radiant barriers not 
eligible.

Existing homes (not new homes) only; material costs only (no labor). Must be 
professionally installed by a registered contractor for blown-in, insulating concrete 
forms, rigid Styrofoam panels and/or Structural Insulated Panels (SIP) type insulation. 
Radiant barriers are not eligible. Subject to inspection by Iowa Lakes Electric 
Cooperative. Maximum rebate applies to all insulation/weatherization upgrades per 
residential/farm building per year.

ELECTRIC VEHICLE LEVEL 2 CHARGER 
50% of the charger price up to $500

•  Member must submit charger 
make, model, serial number, 
receipt and vehicle make, model, 
VIN and license numbers

•  Member must enroll in the Cooper-
ative’s EV Time of Day Rate or have 
a separate submeter installed

•  EV charger must be connected 
to a networked charging station 
with separate submeter for data 
collection

•  Chargers must be 240-volt hard-
wired per local codes (3 charger 
maximum per household)

•  Rebate is eligible for plug-in 
vehicles (PEVs) or plug-in hybrid 
electric vehicles (PHEVs) only

•  Charger installation is subject to 
verification by Iowa Lakes Electric 
Cooperative

MAKING A DIFFERENCE
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WHERE YOUR ELECTRICITY COMES FROM
 One of our member-owners, Marvin Fehr, came across the following 
article from August 1987 in the former Iowa REC News. Fehr thought it 
would be interesting to compare the fuel sources used to generate electricity 
in the 1987 article to those used today. 

WHAT YOU CAN DO AT YOUR HOME
 There are many ways we as individuals can 
help the environment, and some are easier than 
you’d think. Here are a few simple actions you can 
take now to reduce your energy use. 

n AUDIT YOUR LIGHT BULBS . Swapping out any 
remaining incandescent bulbs with LED bulbs 
can make a big difference in home efficiency, 
and it’s one of the easiest ways to reduce your 
energy bill.

n MAINTAIN YOUR HVAC SYSTEM . Replace your 
home air filters to allow your HVAC system 
to run more efficiently. Air filters prevent 
dust and allergens from clogging your HVAC 
system. Changing the filters makes your unit 
run more efficiently – keeping your home 
cooler in the summer and warmer in the 
winter.

n EXAMINE YOUR SMART OR PROGRAMMABLE 
THERMOSTAT . Make sure it is programmed 
for the current season and family schedule. 
This is one of the best tools at your fingertips, 
however, you can only achieve these 
efficiencies and savings if it is programmed 
properly and adjusted periodically to keep 
pace with changes in household routines.

n SEAL WINDOW AND DOORS . Seal leaks with 
weather stripping and caulk to keep cool air 
indoors during warm months and prevent 
cold air from penetrating the indoors during 
colder months. Sealing gaps around piping, 
dryer vents, fans and outlets also helps to seal 
the envelope and increase efficiency.

As we celebrate Earth Day this April, let’s continue 
to work together and make a positive impact on 
our local community – and our beautiful planet. 

Coal
47%
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17%

Natural Gas
14%

Nuclear
12%

Hydro 
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Other 0.2%
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Hydro 7% 
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Other 18%
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12%
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2018
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Operation Round Up is a strictly 
voluntary program where member-
owners round up their electric bills to 
the next nearest dollar and those monies 
are used to assist worthy causes and 
organizations in your local communities. 

Donations to Operation Round Up are 
tax deductible and both monthly and 
year-to-date donations are printed on 
the member’s monthly billing statement. 
Below are the total number of grants 
awarded in 2019.

AWARD ORGANIZATION COUNTY PROJECT PURPOSE GRANT 
DATES     AWARDED
      

January  Backstage in Bancroft Kossuth Sound equipment improvement for Bancroft Dinner Theater  $2,500 
January   Birthright - Spencer Clay Helping Hands Baby Supply Closet  $1,200 
January   Clay County Heritage Center Clay The Boys in Blue, The Grand Army of the Republic Traveling Exhibit  $2,500  
April Aurelia Kiwanis Club Cherokee Walking Trail Project  $5,000  
April Upper Des Moines Opportunity Clay Back to School Program  $1,000 
April  Regional Wellness Center Emmet Splashpad & Playground  $3,000 
April Pocahontas Rural Fire Association Pocahontas 2010 Rural Fire Pumper Truck  $5,000 
April Ready, Set, Grow Buena Vista Expansion to Methodist Manor - Enhancing Intergenerational Play  $4,000 
April Palo Alto Conservation Board Palo Alto Playground Equipment  $5,000 
April  Sioux Rapids Firefighters Assoc. Buena Vista Fire & Rescue Off-Road Vehicle  $5,000  
July Upper Des Moines Opportunity Pocahontas Back to School Program  $1,500
July City of Arnolds Park Dickinson Wildcat Stadium Renovation  $4,000 
July Kossuth County Historical Society Kossuth Historical Buildings Paint and Repair  $1,000 
July Rotary Club of Iowa Great Lakes Dickinson Shelby's Playground Renovation  $5,000  
July Hope Haven Inc Buena Vista Sensory Loungers for Faith Hope and Charity in Storm Lake  $2,375 
October Dickinson County Historical Society  Dickinson Train Caboose Preservation  $2,000 
October City of Okoboji Dickinson Lakes Pickleball Courts  $2,500  
October Wallingford Fire and Ambulance Emmet Fire, Wildland and Communication Equipment  $5,000  
October Upper Des Moines Opportunity Emmet Emmet County Christmas Program  $1,500  
October Clay County Heritage Center Clay Spencer Fire of 1931 Interactive Exhibit  $1,000 
October City of Arnolds Park Dickinson Pickleball Courts  $2,500     

    Total $62,575

MEMBER-OWNER 
PARTICIPATION!

   
Month Member-Owner Employee Combined   
  Contributions Contributions Total 

January  $5,982.94   $146.60   $6,129.54  
February  $5,953.98   $148.60   $6,102.58  
March  $6,044.50   $148.60   $6,193.10  
April  $6,047.10   $148.60   $6,195.70  
May  $6,103.63   $148.60   $6,252.23  
June  $6,003.41   $143.60   $6,147.01  
July  $6,120.81   $138.60   $6,259.41  
August  $6,128.89   $138.60   $6,267.49  
September  $6,142.20   $138.60   $6,280.80  
October  $5,987.15   $138.60   $6,125.75  
November  $5,884.41   $138.60   $6,023.01  
December  $5,929.86   $138.60   $6,068.46  

Total  $72,328 .88   $1,716 .20   $74,045 .08 

2019 CONTRIBUTIONS REVIEW 

92.18%
OPERATION ROUND-UP
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 Your Cooperative participates in the volunteer 
challenge provided by Corn Belt Power Cooperative, 
one of your Cooperative’s wholesale power providers.   
 In 2019, Amy Howard, communication specialist, 
was the 2019 Touchstone Energy® Volunteer 
Challenge grand prize winner. Howard’s name was 
randomly drawn from among all employees and 
directors within the Corn Belt system that submitted 
volunteer hours throughout the year. 
 Howard chose to have Corn Belt Power’s $500 
donation given to the Pack Away Hunger program at 
Estherville Lincoln Central (ELC) Elementary School. 
“It breaks my heart to know there are children that 
are not receiving proper nutrition at home. Thanks to 
Corn Belt Power Cooperative, this donation will have a 
huge impact by providing meals to children in need,” 
stated Howard.

VOLUNTEERING OUR TIME

Commitment to Community, one of the seven cooperative 
principles, is a driving force behind Iowa Lakes Electric 
Cooperative. Our employees and directors have an annual 
goal of 3,500 volunteer hours and are strongly encouraged to 
volunteer within their communities. In 2019, 35 employees 
and directors volunteered their time to numerous community 
groups and activities, surpassing the annual goal with 3,616 
hours being reported. According to the 2019 Independent 
Sector that estimates the value of volunteer time, nearly 
$92,000 was contributed by Iowa Lakes employees and 
directors through volunteerism. Together we can make a 
difference!

Howard Wins $500 
Touchstone Energy 
Challenge

Amy Howard, communication specialist, 
volunteering her time in the ELC 
concession stand.

   
Month Member-Owner Employee Combined   
  Contributions Contributions Total 

January  $5,982.94   $146.60   $6,129.54  
February  $5,953.98   $148.60   $6,102.58  
March  $6,044.50   $148.60   $6,193.10  
April  $6,047.10   $148.60   $6,195.70  
May  $6,103.63   $148.60   $6,252.23  
June  $6,003.41   $143.60   $6,147.01  
July  $6,120.81   $138.60   $6,259.41  
August  $6,128.89   $138.60   $6,267.49  
September  $6,142.20   $138.60   $6,280.80  
October  $5,987.15   $138.60   $6,125.75  
November  $5,884.41   $138.60   $6,023.01  
December  $5,929.86   $138.60   $6,068.46  

Total  $72,328 .88   $1,716 .20   $74,045 .08 

2019 CONTRIBUTIONS REVIEW 
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LINEMAN APPRECIATION

 It’s the middle of the night, pouring 
down rain, thunder roaring, lightning 
strikes and power goes out. While most 
families are safe inside, away from the 
outside elements, with loved ones near 
awaiting the storm to pass and the 
electricity to come back on, a lineman’s 
family is not as fortunate.
 “My husband’s cell phone rings. 
As I listen to the conversation, I know 
it’s the Cooperative’s after-hour service 
dispatching Stuart to the location of a 
power outage,” Lori explained. Lori is the 
proud wife of Stuart Gamber, lineman of 
28 years.
 “When we first got married and Stuart 
would get called out at night, I would 
panic,” Lori said. “Although I don’t panic 
like I used to, I still feel my stomach tighten 
when he gets that outage call. “You always 
worry. It will never go away. A lineman’s 
work is dangerous and one mistake can be 
deadly. That’s scary.”
 Safety is front and center in a 
lineman’s world. “I not only have to trust 
that my husband will work safely, I have 
to trust every single lineman he works 
with,” explained Lori. “That’s why it’s 
so important to Stuart to train the new 
lineman the right way or as Stuart puts it 
“The Smart Way“.” 
 “Before my husband leaves on an 

outage we always tell each other ‘I love 
you.’ On major storm damage repairs, 
you never know when you will have the 
opportunity to see or talk to each other. 
What’s most important is that every 
lineman works safe and comes home safely 
to their families,” Lori stressed. 
 Although linemen have one of the 
most dangerous jobs, Lori would not want 
her husband to do any other job. “Being 
married to a lineman is an honor and I am 
so proud of my husband,” explained Lori. 
He loves being a lineman and is devoted 
to his career, providing electricity to 
member-owners and their families.”
 “Of course, there are challenges like 
planning events around Stuart’s on-
call schedule. And, yes, he has missed a 
few birthdays and Christmas gatherings 
throughout his career. However, you learn 
to celebrate when you can and sometimes 
that means changing dates,” Lori said. “At 
first, it used to bother me when he would 
get called out on Christmas. Early on, 
I made myself look at it from a different 
perspective - there’s a family out there that 
will have a brighter Christmas because my 
husband restored their power. That’s a 
good feeling.”
 “Stuart’s lineman career has impacted 
our family positively, explained Lori. “Our 
son, Travis, went to lineman school and 

had the opportunity to intern with Iowa 
Lakes Electric Cooperative after college. He 
is now working full-time for MidAmerican 
Energy. We are extremely proud of him.” 
 “I would tell any new lineman’s spouse 
the same thing I tell my daughter-in-law, 
Sam – you must learn to give and take. 
You never know when the phone is going 
to ring. Travis missed his daughter’s 2nd 
birthday due to an outage after-hours and 
Sam was upset. I am able to relate to the 
challenges and remind her they both knew 
what they signed up for when Travis made 
the decision to be a lineman. You gotta 
learn to roll with it,” is Lori’s advice.
 “Although Stuart is a few years from 
retirement, I’m already looking forward 
to less laundry. I will not miss the mud, 
grease and gravel. For me, that has been 
one of the biggest challenges,” Lori said 
with a smile.  
 As Lori reflects on their marriage, she 
feels truly blessed for having a dedicated, 
compassionate husband that has provided 
for their family. “Working for Iowa 
Lakes Electric Cooperative has given us 
opportunities financially to live a fulfilled 
life doing what we want to do and helping 
out our kids. For that we are forever 
grateful.”

THE GAMBER FAMILY

I MARRIED 
A LINEMAN

LORI GAMBER’S PERSPECTIVE:

LINEMAN, STUART GAMBER
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 As spring weather approaches, you may want to 
burn weeds and grass accumulated in the road ditches 
along your property. While burning ditches can help 
clean things up, burning ditches may also damage 
your Cooperative’s utility poles, underground 
transformer cabinets and switch boxes. 
 The cost to replace a burned distribution pole 
starts at $1,200. “Electric cooperative member-
owners should not have to pay the price to repair 
damage caused by people who are careless with fire,” 
said Aaron Ruschy, vice president of operations and 
engineering. “Iowa Lakes Electric Cooperative will 
assess the pole replacement costs to those who caused 
the damage.”
 With proper attention to controlled burning, 
this type of damage is unnecessary. Please be careful 
and avoid an expensive bill for damages to your 
Cooperative’s electric facilities because what you 
burn, when you burn and where you burn is your 
responsibility. Safety first, always!

Burn Your Ditches 
Carefully!
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EMPLOYEE NEWS

 Cody Hantelman transferred 
from the Alta line crew to the 
Spencer line crew in January 2020 
to fill an open position created by 
the retirement of Bruce Lingbeck. 
Lingbeck worked as a lineman at 
your Cooperative for 30 years.  
 With Hantelman’s transfer and 
Alta lineman, Jacob Nonnweiler 
leaving the Cooperative for another 
opportunity, two positions were 
open on the Alta line crew. 
  One position was filled by long-
time employee Jason Thorson. 
He began his career with your 
Cooperative as a lineman at the 

Cherokee service center, a position 
he held for 16 years. For the past 
five years, Thorson worked as an 
energy advisor, assisting members 
in Cherokee and Buena Vista 
Counties.
 The second position was 
filled by, Jay Schoen, a new face 
at your Cooperative. Schoen is a 
2017 graduate of Northwest Iowa 
Community College in Sheldon, 
Iowa and most recently had been 
working for Ogden Municipal 
Utilities. Jason and Jay began their 
duties with the Alta line crew on 
March 2, 2020.

Plathe Elected as Vice 
President to the Upper 
Midwest Metering 
Association Board
 Andy Plathe, meter technician, was recently 
elected as vice president to the Upper Midwest 
Metering Association (UMMA) board. Plathe 
has served on the board since 2015.
 UMMA, a non-profit organization, was 
formed in 1995 by several electric utilities in 
the five-state area that had a desire to share 
information, education and experiences 
relating to electric revenue metering. 
 The board is responsible to plan bi-annual 
meetings where supervisors, managers, 
technicians and readers have the opportunity 
to meet to discuss new metering technologies, 
problems, applications, testing, safety policies, 
record keeping and strategies.
 Plathe began his career at the Cooperative 
in 2002. He worked as a lineman before being 
promoted to meter technician in 2004. He 
is responsible for testing and programming 
electronic meters, installation of various 
metering applications, meter exchanges and 
power quality. Congratulations, Andy!

CODY HANTELMAN
SPENCER LINE CREW

BRUCE LINGBECK
RETIRED

JASON THORSON
ALTA LINE CREW

JAY SCHOEN
ALTA LINE CREW

Employee News
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 “I’m spending my extra day volunteering,” was the 
theme of the day on Saturday, Feb. 29, when member-
owner, Deb Madden (pictured on the right), wife of 
director Al Madden, and Tresa Hussong, vice president of 
customer & corporate relations, and a Touchstone Energy 
board member, joined with more than 100 volunteers 
representing over 50 Touchstone Energy co-ops across 
the country and spent Leap Day joining forces with 
Rebuilding Together New Orleans to make critical repairs 
for five homeowners in the city’s Gentilly and Carrollton 
neighborhoods. The volunteers installed drywall, repaired 
siding and painted, built wheelchair ramps, installed grab 
bars and handrails to ensure a safer and more energy-
efficient future for longtime residents.

About Touchstone Energy Cooperatives
Touchstone Energy Cooperatives is a national network of electric cooperatives across 
46 states that provides resources and leverages partnerships to help member 
cooperatives and their employees better engage and serve their members. By 
working together, Touchstone Energy cooperatives stand as a source of power and 
information to their 30 million member-owners every day

About Rebuilding Together New Orleans
Rebuilding Together New Orleans is an independent nonprofit organization that 
focuses on providing health and safety repairs to New Orleans residents using a 
combination of volunteer and professional labor. It is an affiliate of Rebuilding 
Together, a national affiliate network that shares our mission and vision in 
communities across the country. 

 The Touchstone Energy 
Service Project coincided with 
the kickoff of the National Rural 
Electric Cooperative Association’s 
annual meeting, Feb. 27 – March 
4, 2020, in New Orleans with 
thousands of electric cooperative 
attendees.

 “We are extremely pleased to 
be working with our dedicated 
electric co-op volunteers and 
Rebuilding Together New Orleans 
to give back to this area. Most of 
the homeowners are elderly or 
disabled and no longer have the 
physical or financial ability to 
make critical repairs themselves,” 
said Touchstone Energy Interim 
Executive Director Jeffrey 
Connor.  
 “A strong commitment to 
local communities is at the core 
of the cooperative advantage. We 
know that, at the end of the day, 
our volunteers will be leaving 
these very deserving residents with 
one less weight to carry.”

100 VOLUNTEERS
from Touchstone Energy® Cooperatives 
Take Part in Five New Orleans Home 
Repair Service Projects 
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 Communicate early with Iowa Lakes 
Electric Cooperative and Corn Belt Power 
Cooperative for a safe and cost-effective 
new gain bin. Before planning for a new 
grain bin or moving an existing bin, contact 
your Cooperative’s local energy advisor to 
review the specific safety clearances along 
with the electric service requirements 
and associated charges. Please allow a 
minimum of six to eight weeks lead-time 
so power will be ready when and where you 
need it by following the guidelines below.
 Contact your energy advisor before 
the grain bin pad is poured to ensure it 
is located a safe distance from overhead 
power lines.  
 Your local energy advisor will help you 
create a safe environment for those living 
and working near or around the grain 
bins.  The State of Iowa requires specific 
clearances for overhead electric lines 
around grain bins, with different standards 
for those filled by portable or permanent 
augers, conveyors and elevators.   
 Electric service cannot be provided to 
a grain bin installation that does not meet 
the following specific clearances: Electric 
wires should be, at minimum, the distance 
calculated from the appropriate figures 
and tables associated with this article. All 
sides are considered to be loading sides 
unless natural terrain features such as 
a road right-of-way, a ditch, or a creek is 
between the overhead line and that side 
of the bin. In that case, the side with the 

natural terrain feature would then be 
considered a non-loading side. 
 According to the Iowa Electric Safety 
Code found in Iowa Administrative Code 
Chapter 199 -- 25.2(3) b., An electric utility 
may refuse to provide electric service to 
any grain bin built near an existing electric 
line which does not provide the clearances 
required by the American National 
Standards Institute (ANSI)C2-2017 
“National Electrical Safety Code,” Rule 
234F. This paragraph “b” shall apply only 
to grain bins loaded by portable augers, 
conveyors or elevators and built after 
Sept. 9, 1992, or to grain bins loaded by 
permanently installed augers, conveyors, 
or elevator systems installed after Dec. 
24, 1997. (As adopted by the Iowa Utilities 
Board) 
 To promote safety, it is also suggested 
that you post warning signs indicating 
“loading” and “non-loading” sides of the 
bin. Iowa Lakes Electric Cooperative has 
free warning decals available that can be 
used to alert others around grain bins.  
 Contact your energy advisor before 
the bin site is confirmed to ensure there 
are adequate electrical facilities in place 
to handle the new electric load. Your 
local energy advisor will determine the 
electric service requirements (single or 
three-phase service) relative to the grain 
bin’s motor size and review with you the 
associated service extension charges.  

 Member-owners are charged a contribution 
in aid of construction to extend or upgrade the 
Cooperative’s existing service facilities to your 
bin site.  The service extension charges are based 
on the distance and the additional kVA capacity 
of load installed or added.   
 Contact your energy advisor before you 
purchase the bin or add any new motors to 
ensure that your load functions properly and does 
not compromise the quality of the Cooperative’s 
electrical service delivered to others.    
 Individual motors of 25 horsepower or larger 

require an engineering analysis and may require 
the installation of “soft start” equipment to 
reduce voltage problems.  
 According to the Iowa Electric Safety Code 
found in Iowa Administrative Code Chapter 199 
– 20.4(15) b., an electrical utility may refuse or 
disconnect service without notice in the event of 
“customer use of equipment in a manner which 
adversely affects the utility’s equipment or the 
utility’s service to others.”
 Your Cooperative has a “Shared Power” 
program that requires seasonal loads of 25 

kVA or larger to share in the annual costs 
for additional transmission and distribution 
capacity.  In order to determine the annual 
Shared Power requirement, the transformer is 
sized to meet your highest expected demand 
during the year.  The Shared Power program is 
a cost-effective and convenient program that 
offers you the flexibility and local control of your 
farming operation.   
 Remember, we can help you plan for a safe 
and cost-effective new grain bin. 

SERVICE EXTENSION CHARGES

PLANNING A NEW GRAIN BIN?
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n Your generosity to the Cherokee County 4-H 
Program is greatly appreciated. I participated in the 
photo board in 4-H! Thanks again, Jadrien Mier

n Thank you for your generous gift to EMS Day by 
the Lake 2020. We truly appreciate your continued 
support of our efforts to bring quality continuing 
education to our area EMS providers at an 
affordable rate. Thank you again! Lindsay Brown

n Thank you for your kind contribution to The 
Bridge of Storm Lake.

n Thanks so much for your sponsorship for Women 
in Denim. It is such a great conference. Aletha King

n The Buena Vista County Soil & Water 
Conservation District Commissioners thank you 
for your generous monetary support to promote 
soil and water conservation activities in Buena Vista 
County. Sincerely, Brian Waldstein, BV Soil & Water 
Conservation District

n Thank you for being a sponsor for the 2020 
Women in Denim conference. The programs were 
inspiring, the speakers delightful and the food 
wonderful. It was a ton of fun! Thanks, Donna 
Jensen

n Thank you for sponsoring an exceptional 2020 
Women in Denim conference. I enjoyed everything 
– the classes, food, vendors and especially the 
speaker – never laughed so much. My third year 
and will encourage other women for next year. 
Nancy Feddersen

n Thank you for your generous donation to the 
Cherokee County 4-H program. Your donation is 
greatly appreciated. From, Dreleigh

n Thank you so much for your generous donation to 
Spirit Lake Music Boosters in support of our annual 
membership drive. Sincerely, Barb Fuelberth, Spirit 
Lake Music Boosters, president

n Thank you for your continued support of 4-Her’s 
in our community. Tilden Tiller’s 4-H Club

n On behalf of the Spencer Community School 
Foundation, Spencer Schools and its students, we 
would like to thank you for your contribution to the 
Spencer Community School Foundation. Together, 
our gifts make a difference by enhancing education, 
enriching minds and expanding horizons.

n Thank you for your recent contribution to the St. 
Mary’s Booster Club Annual Campaign. Proceeds 
from the campaign support all of our athletic 
activities from grade school thru high school. 

n Thank you for your donation to Okoboji Youth 
Football, Inc. This program is helping to build for 
the future of Okoboji Pioneer football, impacting 
all students from grade school through high school.

n Thank you for your support to the Storm Lake 
Dollars for Scholars program. 

n I wanted to take this time to thank you for coming 
out and getting our electricity going on Christmas 
Eve. Blessings to the men and women that have to 
be “on call” on the holidays. We really appreciated it. 
Thanks again. Lori Mohning

n Thank you for being a sponsor of this great event. 
This is my second year showing a market lamb at 
the Northwest Iowa Showdown. Thanks for all you 
do to make this event a great success. Peyton Dekker

n Thank you for partnering with us to improve the 
health care services in your community. Sincerely, 
Dan Cook, Avera Foundation President

n On behalf of the Spencer Chamber of Commerce’s 
Ag Outlook Committee, thank you for being a Gold 
Sponsor at the 36th Annual Northwest Iowa Ag 
Outlook Conference and Trade Show. Sincerely, 
Becky Fear-Hatting, program director, Spencer 
Chamber of Commerce

n Thank you for your donation to Freedom Quilts. 
Very truly yours, Betty Nielsen

n Thank you for your continued commitment to 
Iowa 4-H through ten-plus consecutive years of 
giving.

We love hearing from you! 
Letters from Our Member-Owners

After we have come through 
the holidays, I wanted to follow 
up and let you know how much we 
really appreciated your donation 
to the Mid-Sioux food pantry. With 
your help we were able to provide 
25 families with a complete 
Thanksgiving meal, 28 additional 
families with a Christmas meal 
and have funds to provide 20 
Easter meals. Thank you so much 
for all your help with our food 
pantry and making it possible 
for us to provide these special 
holiday meals for our clients. 
   - Nicole Mier



   

QUIZ CORNER
Winners: Dave Smith, Milford; Brian Madsen, Rembrandt; Kim 
Dunn, Spencer; and Fogelman Inc, Webb. Send in your completed 
Quiz and Iowa Lakes will draw four lucky members each quarter 
who will receive $25 credits towards their electric bills .

!

Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Tresa Hussong

IOWA ONE-CALL 
AT 811 OR
(800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY WAYS TO 
PAY YOUR BILL
SmartHub: Access through 
www .ilec .coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www .ilec .coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-
Vee: Storm Lake, Walmart: 
Spencer, Spirit Lake and 
Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U .S . Postal Mail

1. Iowa Lakes Electric Members Charitable Foundation awarded 
 $________________ to charitable organizations within your 

Cooperative’s service territory in 2019?

2. What profession is considered one of the most dangerous jobs in 
the country and will be recognized on April 13, 2020? 

  _____________________________________________
3. Your Cooperative’s annual meeting will be held on ___________

_________________________ and the keynote speaker will 
be ___________________________________________.

Name: _______________________________________

Account Number: ________________________________

This spring, consider using 
a rain barrel to save energy. 
Rain barrels capture rainwater 
from a roof that can be used 
later for watering your lawn, 
garden or indoor plants.

Energy 
Efficiency Tip


