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 A rare and destructive storm classified as 
a derecho began in central Iowa and stormed 
across over 100 miles with winds topping 140 
mph on August 10. The storm caused massive 
and devastating damage to most anything in 
its path, including electric transmission and 
distribution lines. At the peak of the storm, 
approximately 60,000 member-owners from 
Iowa’s electric cooperatives were without 
power, along with 240,000 customers from 

Alliant and 280,000 from MidAmerican.   
 Later that evening, as the widespread 
damage was still being assessed, Iowa Lakes 
Electric Cooperative received a call to deploy 
crews to those affected areas. The next 
morning, your Cooperative dispatched 11 
linemen, three large basket trucks, two digger 
derricks and one small basket truck.  
   
   SEE FULL STORY ON PAGE 2-3

Touchstone Energy

Touchstone Energy

Thank You
After the derecho hit the Cedar Rapids area on August 
10th we had several broken poles on the line that 
supplies our neighborhood. It was the Iowa Lakes 
REC crew that came to our rescue and got our power 
restored just after 10:00 pm on Wednesday, August 
12th. We were fortunate to get power restored that 
quickly. I wanted to express my gratitude to the crews 
that came to our area and put in all those very long 
days to help us. I know it is a burden on your own 
customers when you have to send people to another 
storm ravaged area. We appreciate the sacrifice you 
chose to make to send the crews our way. Again, thank 
you so much for helping and putting in all those long 
hours. It is most appreciated. - Steve Dickes

Storm Restoration Crew #2 included (pictured 
from left to right) Nick Feilmeier, Pocahontas 
service center; Tyson Nielsen, Swea City service 
center; Rick Johnson and Mat Kilgore, Estherville 
service center. They were dispatched to Midland 
Power Cooperative, Boone, Iowa, along with one 
large basket truck and one digger derrick truck. 

Damage in the Boone area
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Cooperation Among 
Cooperatives
 “Cooperation among cooperatives” is one of the 
seven core principles that guide all electric cooperatives 
across the country, and it includes providing mutual aid 
to assist each other during times of crisis.     
 Under our mutual aid agreement, the cooperative 
that suffered the storm damage pays the cost of the 
repair work, and this storm’s costs will be extensive. 
President Donald Trump provided some much-needed 
relief by approving a federal disaster declaration 
for nearly $4 billion on August 17. These funds will 
help provide federal aid for utility repair in 16 Iowa 
counties as well as funding for hazard mitigation efforts 
statewide.   
 Because of the extensive power outages caused 
by the hurricane-force winds from the storm, your 
Cooperative split the linemen into two crews to assist 
in power restoration at different electric cooperatives. 
Our crews were among 20 other electric cooperatives 
from Iowa, Minnesota and Missouri that provided 
crews and equipment to help restore power.  
 Both crews brought along chainsaws due to the 
heavy vegetation and trees in these areas. Clearing the 
trees from the downed power lines is a slow, labor-

Tree branches knotted up and 
dangling in the power lines.

D

Mangled transmission lines
D

STORM RESTORATION

VEGETAT ION  MANAGEMENT

This is the precise reason your Cooperative has 
an annual, systematic, preventative spraying and 
clearing program to control unwanted brush and 
tree growth in power line right-of-way. 
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YOUR COOPERATIVE’S LINEMAN, NICK FEILMEIER, WHO 
VOLUNTEERED TO GO HELP RESTORE POWER IN BOONE, 
PROVIDED HIS OWN PERSPECTIVE OF THE DAMAGE. 
  

The destruction from the storm damage was insane. I have never seen anything 
quite like it and I sure hope we never have to encounter a disaster like this and go 
through what these people did. Every farm had some sort of damage. It was either 

missing a roof, trees completely uprooted or gone, broken windows, and blown over equipment. 
However, I recall driving by one farm place and, for whatever reason, all the buildings were still 
standing with little to no damage. I remember thinking about how odd that looked…a farm 
with no damage when everything else I saw was damaged. The clean-up started immediately. 
People were outside cleaning trees, burning piles, helping neighbors with anything they could. 
It was pretty awesome to see all the people/neighbors helping each other day-after-day that 
was inspiring and a lesson to live by. The locals that we encountered you could tell were getting 
frustrated but everyone was very pleasant towards us and were willing to help us with anything 
we needed. The Midland crews we teamed with were outstanding; we never wanted for anything.”

intensive process before they rebuild the many 
miles of power lines. Our storm crews worked 
long hours, averaging 16-17-hour work days to 
help restore power to as many of their member-
owners as efficiently and safely as possible.   
 Crew #2 that went to Boone, returned 
home safely on the evening of August 16 and 
crew #1 crew returned later in the week on the 
evening of August 20 unharmed also.
 Your Cooperative would like to thank the 
storm restoration crews for volunteering for 
the assignment, working long days away from 
their families, under difficult circumstances all 
while Iowa continues to battle the COVID-19 
pandemic to restore electricity to fellow Iowa 
electric cooperative member-owners.   

STORM RESTORATION CREW #1
Seven linemen, (Mike Kummer, 
foreman, Estherville service center; 
Cody Hantelman, Curt Steiner and 
Weston Wyborny, Spencer service 
center; Ben Ahlschlager, Tucker 
Petersen and Dennis Rodger, Alta 
service center), three basket trucks, 

one digger derrick truck and a pole 
trailer to Eastern Iowa Light & Power 
Cooperative, Wilton, Iowa. On August 
13, this crew was moved north to Linn 
County REC in Marion, Iowa where the 
bulk of the outages still remained at that 
time due to heavy vegetation.   

Large trees uprooted and become entangled in the overhead power 
lines.  Due to the thick brush and trees, our basket trucks could not 
gain access to the utility poles, so our linemen had to climb poles.  

Damage in the Boone area
D

A seven-mile stretch of downed transmission 
lines block roads

Left to right: Mike Kummer, foreman, Tucker 
Petersen, Curt Steiner, Cody Hantelman, Dennis 
Rodger, Ben Ahlschlager and Weston Wyborny.   
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 Load factor is a measurement of the 
efficiency of your household’s electrical 
energy usage. It is calculated by taking 
the total electricity (kWh) used in the 
month, divided by your peak demand 
(kW) multiplied by the number of days 
in the billing cycle and the total hours 
in a day. The result is a ratio between 
zero and one, and the higher the ratio 
or percentage, the more efficient your 
household is using electricity.

kilowatt-hours (kWh) 
Demand (kW) x days x hours   

 
 Now that we are printing your 
monthly maximum demand on your 
electric bill, you can easily calculate your 
monthly load factor.  Look for these 
items on your electric bill:

n The number of KWH Used   
n Your highest Actual kW Demand  
n The number of Days in the billing 

period

 In the billing example below, 
these are the numbers used for our 
load factor calculation example:

n Monthly Energy Use –  
1,531 kWh

n Monthly Peak Electric  
Demand – 9.245 kW

n Days in the Month – 30 days
n Hours in a Day - 24 hours

Load Factor Calculation =    

  
 
 In this example, the load factor is 
23 percent showing that, on average, 
the peak demand was fully used for 
an average of only 5-1/2 hours a day 
for 30 days, meaning this household 
is using electricity inefficiently.    
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WHAT IS LOAD FACTOR 
AND WHY IS IT 
IMPORTANT?

FROM THE PRESIDENT/CEO  R I C K  O L E S E N

RESTORATION CREWS
 I’d like to add a brief note of 
acknowledgement with respect to the storm 
restoration efforts of the 11 linemen from 
Iowa Lakes Electric Cooperative and the 
hundreds of other linemen who responded 
to support their fellow Iowan’s following 
the unprecedented damage from the recent 
derecho event. 2020 has been a year filled 
with challenges and we have witnessed the 
best and worst that humanity is capable 
of. In the electric utility industry, we 
spend years building and maintaining our 
transmission and distribution networks to 
provide high reliability with consideration 
to efficiency and costs. All these efforts 
can be disrupted and compromised in a 
matter of a few hours, or in the derecho 
event, a matter of minutes. In contrast 
to riots that have resulted in looting and 
destruction in many of America’s cities, it 
was so rewarding to witness Iowans helping 
Iowans and neighbors coming together to 
help each other in a time of great need. My 
thanks and admiration go out to our line 
personnel highlighted in this article as they 
once again answered the call and left their 
families to respond to other families in 
need and “turned the lights back on.” Pretty 
work men!

PRESIDENT/CEO, RICK OLESEN

Almost everything in our lives today is dependent somehow 

on electricity and the demand for electricity is always 

increasing. As your utility provider, Iowa Lakes Electric 

Cooperative must be able to meet our member-owners’ 

peak demand for electricity at all times.  

WHAT IS LOAD FACTOR? 

= 23%

702 South 1st St.

Estherville, IA 51334

Iowa Lakes Electric Cooperative
702 South 1st Street
Estherville, IA  51334-2522 6

170921661811005000021700070820205

ALLEN INGVALL
MIRANDA INGVALL
4005 230TH ST
WALLINGFORD IA 51365-7510
 
 
Primary Telephone Number: (712) 209-1175
Secondary Telephone Number: (712) 260-4520

PLEASE INDICATE CHANGE OF ADDRESS/ PHONE NUMBER HERE.
 

 Mailing Address

 City                                                       State                     Zip

 Account Phone Number               (          )

 Secondary Phone Number           (          )

 Email Address

Mail at least 5 business days prior to due date.

 Account Number 1661811005

 Previous Balance 0.00

 Total Amount Due 217.00

 Drafted On 07/20/2020

 Auto Bank Payment DO NOT PAY

NOTE:  Accounts with past due balances are subject to
disconnection in accordance with the Iowa Administrative Code.
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0

306

612

919

1225

1531

KWH USAGE HISTORY
Current
Month

Prior
Year

Days 30

Average
KWH/Day

51

Cost per
Day

7.20

Average
Temp

75

For convenient payment options see reverse side.
 

MESSAGE/BULLETIN BOARD
 

Patronage Pays: If you had electric service with Iowa Lakes
during 2005, see below for your pro-rata share of a $209,000
"Capital Credits Retirement." Additionally, if you did business
with Iowa Lakes in 2019, you will receive your share of the
$700,000 of the capital credits.
 

 

800-225-4532  l   www.ilec.coop

712-362-7870  l   Fax:  712-362-2819

Office hours: 8:00 a.m. - 4:00 p.m.  Monday - Friday

Emergency services available 24 hours per day

Account Number Service Address Cycle Date From Date To Days Bill Date Due Date

9999999999 1234 ABC AVE 6 06/01/2020 07/01/2020 30 07/08/2020 07/28/2020

 

Meter Rate Rate Description
Present
Reading

Previous
Reading

Multiplier
KWH
Used

KW Demand

Actual Coincidental
Time

999999999 100 RESIDENTIAL - CB 17,951 16,420 1 1,531 9.245 06/06/2020 16:30:00
 

 CURRENT ELECTRIC CHARGES AMOUNT  STATEMENT OF ACCOUNT AMOUNT

Access Fee  $ 37.50
Electric Usage Charge 750 kwh @ .140000 105.00
Electric Usage Charge 781 kwh @ .096434 75.31
Energy Power Cost Adj 1,531 kwh @ -.001090 1.67 CR

Round-Up Amount

 

0.36
Local Option Tax

 

2.25 

 

Total Current Electric Charges  $ 228.00
 

 

Previous Balance  $ 121.00
Amount Paid  121.00 CR
Adjustments  

Deposit  

Penalty  

Current Electric Charges  228.00
 

 

Total Amount Due by 07/28/2020  $ 228.00
 

Operation Round-up Year to Date Total   $3.05 
 

Important Information Shared Power
YTD KWH  4589
Annual Requirement  0

A late payment charge of 1.5% per month on
the unpaid balance will be charged if
payment is not received in our business
office by the due date.

TOTAL DUE $ 228.00

Corn Belt System Peak (06/30/2020 16:00 CDT) NIPCO System Peak (06/08/2020 16:30 CDT)

55557733    11  AAVV  00..338899                              55  55557733
AALLLLEENN  IINNGGVVAALLLL                                        CC--2255
MMIIRRAANNDDAA  IINNGGVVAALLLL
44000055  223300TTHH  SSTT
WWAALLLLIINNGGFFOORRDD  IIAA  5511336655--77551100

FFAAFFFFDDDDTTDDAADDAAAAFFFFAATTAAAATTAAAAAADDTTFFTTAAFFFFDDDDTTTTDDAATTDDTTAAAADDDDAAAAFFDDDDFFAAAADDFFAAAAFFDDFFAAAADDTTAATTFFDD

NYYY

Actual KW Demand 9.245 KW @ 1.00 9.25

1,531 kWh   
9.245 kW x 30 days x 24 hours  

Example #1 – This member-owner used 1,531 kWh and had a 
peak demand of 9.245 kW, for a total bill of $228.
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702 South 1st St.

Estherville, IA 51334

Iowa Lakes Electric Cooperative
702 South 1st Street
Estherville, IA  51334-2522 6

170921661811005000021700070820205

ALLEN INGVALL
MIRANDA INGVALL
4005 230TH ST
WALLINGFORD IA 51365-7510
 
 
Primary Telephone Number: (712) 209-1175
Secondary Telephone Number: (712) 260-4520

PLEASE INDICATE CHANGE OF ADDRESS/ PHONE NUMBER HERE.
 

 Mailing Address

 City                                                       State                     Zip

 Account Phone Number               (          )

 Secondary Phone Number           (          )

 Email Address

Mail at least 5 business days prior to due date.

 Account Number 1661811005

 Previous Balance 0.00

 Total Amount Due 217.00

 Drafted On 07/20/2020

 Auto Bank Payment DO NOT PAY

NOTE:  Accounts with past due balances are subject to
disconnection in accordance with the Iowa Administrative Code.

N D J F M A M J J A S O
0

306

612

919

1225

1531

KWH USAGE HISTORY
Current
Month

Prior
Year

Days 30

Average
KWH/Day

51

Cost per
Day

7.20

Average
Temp

75

For convenient payment options see reverse side.
 

MESSAGE/BULLETIN BOARD
 

Patronage Pays: If you had electric service with Iowa Lakes
during 2005, see below for your pro-rata share of a $209,000
"Capital Credits Retirement." Additionally, if you did business
with Iowa Lakes in 2019, you will receive your share of the
$700,000 of the capital credits.
 

 

800-225-4532  l   www.ilec.coop

712-362-7870  l   Fax:  712-362-2819

Office hours: 8:00 a.m. - 4:00 p.m.  Monday - Friday

Emergency services available 24 hours per day

Account Number Service Address Cycle Date From Date To Days Bill Date Due Date

9999999999 1234 ABC AVE 6 06/01/2020 07/01/2020 30 07/08/2020 07/28/2020

 

Meter Rate Rate Description
Present
Reading

Previous
Reading

Multiplier
KWH
Used

KW Demand

Actual Coincidental
Time

999999999 100 RESIDENTIAL - CB 17,951 16,420 1 1,531 3.520 06/06/2020 16:30:00
 

 CURRENT ELECTRIC CHARGES AMOUNT  STATEMENT OF ACCOUNT AMOUNT

Access Fee  $ 37.50
Electric Usage Charge 750 kwh @ .140000 105.00
Electric Usage Charge 781 kwh @ .096434 75.31
Energy Power Cost Adj 1,531 kwh @ -.001090 1.67 CR

Round-Up Amount

 

0.14
Local Option Tax

 

2.20 

 

Total Current Electric Charges  $ 222.00
 

 

Previous Balance  $ 121.00
Amount Paid  121.00 CR
Adjustments  

Deposit  

Penalty  

Current Electric Charges  222.00
 

 

Total Amount Due by 07/28/2020  $ 222.00
 

Operation Round-up Year to Date Total   $2.83 
 

Important Information Shared Power
YTD KWH  4589
Annual Requirement  0

A late payment charge of 1.5% per month on
the unpaid balance will be charged if
payment is not received in our business
office by the due date.

TOTAL DUE $ 222.00

Corn Belt System Peak (06/30/2020 16:00 CDT) NIPCO System Peak (06/08/2020 16:30 CDT)

55557733    11  AAVV  00..338899                              55  55557733
AALLLLEENN  IINNGGVVAALLLL                                        CC--2255
MMIIRRAANNDDAA  IINNGGVVAALLLL
44000055  223300TTHH  SSTT
WWAALLLLIINNGGFFOORRDD  IIAA  5511336655--77551100

FFAAFFFFDDDDTTDDAADDAAAAFFFFAATTAAAATTAAAAAADDTTFFTTAAFFFFDDDDTTTTDDAATTDDTTAAAADDDDAAAAFFDDDDFFAAAADDFFAAAAFFDDFFAAAADDTTAATTFFDD

NYYY

Actual KW Demand 3.520 KW @ 1.00 3.52

Example #2 - If this member-owner used the same amount of electricity 1,531 kWh, and 
by staggering their usage, a peak demand of 3.52 kW, would result in a 60 percent load 
factor and a total bill of $222. 

WHY LOAD FACTOR IS IMPORTANT
 A demand rate structure automatically rewards member-owners for improving 
their load factor. In the past you have been able to save money by turning off the lights 
or taking advantage of your Cooperative’s energy efficiency programs. In the future, 
you can also lower your bill by coordinating the number of appliances you operate 
at once. Staggering the use of major appliances will have the biggest impact on your 
future electric bills along with what time of day you use energy in your home.  

 Your Cooperative’s wholesale power bill 
contains demand charges that accounts for 
nearly half of our costs incurred on our monthly 
wholesale power bill.  Our current wholesale 
demand rate is more than $20/kW, which is 
one of the highest demand rates in the nation. 
Below, a $20 demand charge is used to illustrate 
the significant difference this makes to your 
Cooperative’s cost of power.

23% Load Factor

Rate Components Units  Charge
Access Fee  $ 37.50 
kWh             1531 $ 180.31 
Demand  9.245 @$20/kW $ 184.90 
Total Bill  $ 402.71 

60% Load Factor

Rate Components Units  Charge
Access Fee  $ 37.50 
kWh             1531 $ 180.31 
Demand  3.520 @$20/kW $ 70.40
Total Bill  $ 288.21

HOW CAN WE IMPROVE 
LOAD FACTOR?
 Lower your peak demand by delaying or 
staggering usage instead of running all your 
appliances at once during peak periods. To 
review your usage history, and track it going 
forward, go online to our website, ilec.coop, 
and sign up for SmartHub and review your 
daily usage to identify the hours your household 
is using the most energy. Then compare your 
household usage to the 24-hour time clock on 
the left (winter months) that identifies the off-
peak hours and the on-peak hours of the day to 
stagger or delay usage.
 You can count on us, your local electric 
Cooperative. We are continuously planning for 
the future to maintain our historical high levels of 
safety and reliability.  We will build the system you 
need to power your homes, farms and businesses, 
regardless of how you choose to use it. 
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BOARD OF DIRECTORS

Bruce Amundson
 

Chad Boysen Neal Heldt Alan Madden

EDUCATED DIRECTORS ARE MORE EFFECTIVE LEADERS
 At Iowa Lakes Electric Cooperative, 
we strongly believe that a more 
informed and educated board is a more 
effective and successful board. That is 
why your Cooperative invests resources 
in providing quality education and 
training for your board of directors 
so they are knowledgeable of issues 
that affect the operations of your 
Cooperative. Your board directors 
play a crucial role in determining the 
strategic direction and priorities at Iowa 
Lakes Electric Cooperative. Investing 
in valuable education and training 
for board directors helps ensure that 
our leaders make informed decisions 
that will guide the cooperative to a 
successful future as we power lives and 
empower the communities we serve.

 This is an impressive achievement 
considering in the last six years, you, our 
member-owners, have democratically 
elected five new board members out of 
our 14-member board.  A board member 
is elected to a four-year term and at this 
time, the current board median tenure 
is eight years or two terms.  This is due 
in part to you, our member-owners who 
also independently elect the nominating 
committee whose goal is to have 
contested elections each year.
 Iowa Lakes Electric Cooperative is 
pleased to announce that in September 
seven directors received the board 
certificate of educational achievements 
from the National Rural Electric 
Cooperative Association (NRECA). 

NRECA Director Gold Certificate
 To earn Director Gold, a director must 
first earn NRECA’s Credentialed Cooperative 
Director Certificate and Board Leadership 
Certificate plus three additional credits from 
the Board Leadership courses.

n Bruce Amundson, District II, Larrabee 
n Chad Boysen, District III, Pocahontas
n Neal Heldt, District III, Mallard  
n Alan Madden, District IV, Ringsted
n Gary Rouse, District III, Curlew

NRECA Board Leadership Certificate
 To earn this certificate, a director must 
first earn NRECA’s Credentialed Cooperative 
Director and complete 10 credits in advanced, 
issue-oriented courses.   

n Mark Tuttle, District II, Newell

NRECA Credentialed Cooperative 
Director Certificate 
 To earn this certificate it requires a 
director’s attendance and 
demonstration of understanding 
of the basic competencies 
contained in five core 

courses: Director Duties and Liabilities; 
Understanding the Electric Business; Board 
Roles and Relationships; Strategic Planning; 
and Financial Decision Making. 

n Marc Rush, District I, Milford

 Congratulations to all of these directors 
for their commitment to work through these 
education programs to increase and sharpen 
their knowledge of changes in the electric 
utility business, new governance skills and 
a working knowledge of the cooperative 
principles for the benefit of their member-
owners.

 

CONGRATULATIONS TO THE FOLLOWING DIRECTORS WHO 
RECENTLY GAINED EDUCATIONAL CERTIFICATES

Gary Rouse Marc Rush Mark TuttleYour Cooperative Has 
Educated Directors

  8/14 Director Gold

10/14 Board Leadership

14/14 Credentialed Co-op Director

County Line                   Local Service Centers

KossuthDickinson

Clay Palo Alto

Buena Vista Pocahontas

Emmet

Cherokee

DISTRICT I

DISTRICT II

DISTRICT IV

DISTRICT III

Touchstone Energy

Touchstone Energy
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 Ben Ahlschlager started working 
with the Alta service center crew 
on June 22, 2020, as an apprentice 
lineman. Ben graduated in 2018 from 
the power line construction program 
at Mitchell Technical Institute in 
Mitchell, SD.  Prior to joining the Iowa 
Lakes team, Ben worked for Lyon REC, 
Rock Rapids, Iowa, as an apprentice 
lineman.  Welcome, Ben!

Ahlschlager Joins 
Cooperative Team 

Corn Belt Power 
Board Selects Beck 

 Following a resignation of one of the 
officers on the Corn Belt Power’s board, 
your Cooperative’s board president, 
Jerry Beck, who has served on Corn Belt 
Power’s board since 2014, was selected as 
Corn Belt Power’s board secretary during 
a reorganization session during its June 
board meeting. 
  

 The Iowa Economic Development 
Authority recently announced a new 
program to assist small businesses and 
nonprofits struggling to pay their electric and 
natural gas bills due to economic impacts of 
the COVID-19 pandemic. The COVID-19 
Small Business Utility Disruption Prevention 
Program will distribute $14.5 million to 
provide short-term relief to eligible small 
businesses. Gov. Reynolds allocated funding 
for this program from Iowa’s share of the 
Coronavirus Aid, Relief, and Economic 
Security (CARES) Act, which was passed by 
Congress and signed into law by President 
Trump in March.
 Applications will be accepted online at 
www.iowabusinessrecovery.com until the 
end of the year or when funding is depleted, 
whichever comes first. An eligible business 
can apply for a grant up to $7,500 to cover 
utility bill debt incurred for electric or 
natural gas service provided between March 
17 - December 31, 2020. The applicant’s 
utility service provider(s) will receive a 
credit, which will be applied to the applicant’s 
utility debt.   

ELIGIBILITY GUIDELINES:
n For-profit and nonprofit businesses with 

50 or fewer employees
n Must have a physical location (non-

residential location) in Iowa
n Have not received any IEDA Small 

Business Relief Grant funding or any 
assistance from the State of Iowa Nonprofit 
Recovery Fund

n Must be registered with the Iowa Secretary 
of State to do business in the state

n Must have experienced a COVID-19 loss 
of revenue on or after March 17, 2020, 
that resulted in unpaid bills for electric 
or natural gas service provided between 
March 17 – December 31, 2020

n A business’s average monthly energy 
use must not exceed 25,000 kWh for 
electricity or 2,500 therms for natural gas

n A business must not have incurred more 
than two late charges in 2019 for not 
paying their utility bills prior to March 17, 
2020

n Businesses must be open or planning to 
reopen

UTILITY BILL ASSISTANCE AVAILABLE FOR IOWA 
SMALL BUSINESSES IMPACTED BY COVID-19

 PLEASE NOTE: If your business has faced significant hardships due to the impacts of COVID-
19, but it does not meet all the eligible guidelines listed above, please contact Iowa Lakes Electric 
Cooperative at 800-225-4532 and speak with Jed at extension 6748.  
 For more information on this program, please go to www.iowabusinessrecovery.com. Contact 
Iowa Lakes Electric Cooperative for details on your business’s average monthly electric use and 
payment history.  
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ECONOMIC DEVELOPMENT

Your Cooperative 
Honored with Economic 
Development Impact Award

 One of your Cooperative’s key 
business accounts quickly switched 
gears in the early days of the COVID-
19 pandemic so it could help provide 
necessary personal protective 
equipment to local medical facilities.  
 In early March, Spirit Lake 
manufacturer Brownmed Inc., located 
in your Cooperative’s Lakes Business 
Park, added more products to the 
innovative orthopedic product lines. 
The staff has worked extended hours, 
including weekend shifts, to produce 
up to 30,000 face shields per day. 
Brownmed also produces protective 
gloves and shoe coverings to support 
frontline medical workers.
 The company’s typical product line 
includes cast and bandage protectors, 
arm slings, cold therapy wraps and 
kinetic sleeves.  
 In anticipation of increased demand 
for personal protection, the company 
began producing cloth masks for the 
general public. This effort was even 
before the Centers for Disease Control 
and Prevention (CDC) recommended 
that everyone wear cloth masks in 
public places. Brownmed established a 
satellite production site in Spencer by 
partnering with Community Insurance 
Group to use its facility. Enthusiastic 
students from Spencer and Lake Park 
have also joined Brownmed’s efforts at 

the production facilities. 
 Brownmed continues to give 
priority to Iowa hospitals and other 
in-state facilities. As its production 
capabilities have expanded, the 
company has been able to grow to 
nationwide distribution. “Every person 
on staff in our Iowa locations is a hero,” 
says Brownmed President Kylia Garver. 
“They exemplify the hard work and 
determination Iowans are known for, 
and I hope they know they are saving 
lives.” 
 In July, Brownmed also launched 
a temporary manufacturing site in 
Worcester, Massachusetts, one of the 
COVID-19 epicenters in our nation. 
The temporary production worksite 
focused solely on PPE and provided 
paid summer internships for 65 
students from seven area high schools.  
 “I’m proud of the effort by our 
whole team at Brownmed. We’ve met 
this unprecedented challenge with 
flexibility, a willingness to collaborate 
with industry leaders and a focus on 
innovation.” said Garver. “As a result, 
we’ve been able to contribute positively 
to our community and will continue to 
do our part to help protect our nation’s 
healthcare workers and patients.” 
 Brownmed is a 2013 Iowa Venture 
Award recipient, nominated by Iowa 
Lakes Electric Cooperative.

 During your Cooperative’s August board 
meeting, Rand Fisher, president, Iowa Area 
Development Group, presented the board and staff 
in attendance with an IADG Impact Award for 
our economic development accomplishments and 
commitment to community. 
 “We commend Iowa Lakes Electric Cooperative 
for being an active supporter of business 
development in the service territory they serve,” 
said Fisher. “They provide essential financial and 
technical assistance that many times is a critical 
component in successfully securing projects that 
create jobs and support community vitality.” 
 This year, your Cooperative was specifically 
recognized for its project support for two 
businesses. The Cooperative assisted Land Mark 
Products of Milford with an energy efficiency rebate 
check of $11,580 for its new 32,000 sq. ft. expansion 
of freezer space and installed electric heat and LED 
lighting. The Cooperative also secured a $2 million 
USDA Rural Development pass-through loan to 
support Godbersen Metal Works of Spencer in 
purchasing a 115,000 sq. ft. existing building in 
Spencer.  

The Iowa Area Development Group, established in 1985 to promote 
and strengthen rural Iowa development opportunities, is the 
marketing and business development office for Iowa’s electric 
cooperatives, select municipal electric utilities, and independent 
telecommunication companies.
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Brownmed shifts manufacturing to 
focus on personal protective equipment 
for healthcare workers and patients 

Reprinted, in part, courtesy of Living with Energy in Iowa 

Pictured from left to right Jed Skogerboe, manager 
of business and community development; Jerry 
Beck, board chair; Rand Fisher, president, Iowa Area 
Development Group; and Rick Olesen, president/CEO.

AN IOWA LAKES ELECTRIC COOPERATIVE KEY ACCOUNT
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VOTE.COOP

Pledge to be a co-op voter

Find key election information

Register to vote

Learn about the issues

  Are you interested in serving as a board 
director for your Cooperative? A director’s 
responsibility consists of having the ability 
and knowledge to set policies and approve 
programs that are the basis for operating 
your Cooperative. According to information 
compiled by the National Rural Electric 
Cooperative Association (NRECA) in 
Arlington, Va., a director must have the time 
to attend monthly board meetings, other 
special meetings and educational seminars. 
These special sessions are necessary in order 
to keep directors informed on the various 
aspects of your Cooperative and the electric  
utility industry. Also, new directors are 
strongly encouraged to obtain their 
Credentialed Cooperative Director certificate 
within the first term of service.

Requirements:
n Be a resident of one of the districts 

open for election.
n Receive electric service from the 

Cooperative.
n Have an account in good standing.

Other criteria of a board member include: 
n Be an independent thinker, but capable 

of cooperating.
n Acquire the knowledge necessary to 

cope with the issues of a modern electric 
utility, including finance, management 
and communications.

n Possess the character and demeanor that 
will reflect favorably on behalf of the 
Cooperative.

n Be willing to listen and learn.
n Be of sufficient stature to command 

the respect of management, employees, 
fellow board members and the public.

n Subordinate personal and other business 
interests to the needs of the Cooperative 
when making a decision.

n Be willing to commit adequate time to 
the work of the board, to be an effective 
member and properly discharge duties of 
the board of directors.

n Be willing to accept the unpleasant 
moments of a director’s experience.

n Let management manage.

If you would like to apply, complete the “Director 
Nominee Application” below and return it to Iowa 
Lakes’ Estherville office to the attention of the 
president/CEO, prior to Jan. 4, 2021.

 I, the undersigned, a member of Iowa Lakes Electric Cooperative, hereby applies as a nominee for 
directorship of Iowa Lakes Electric Cooperative from Districts I, II, III, IV and request that my name be 
submitted to be placed on the ballot for the 2021 election for directorship from said district to be held at the 
2020 annual membership meeting (April 10, 2021) in Spencer, Iowa.
 I understand the nominating committee will strive to select other candidates in my district. 
 I certify that I am receiving electric service from Iowa Lakes Electric Cooperative in Districts I, II, III, IV 
(circle the appropriate district) and am a member in good standing of Iowa Lakes Electric Cooperative.
I certify that I am not employed by, financially affected by, or have other interests in a business which is 
in competition with Iowa Lakes Electric Cooperative, its affiliates, or sells its products or services to the 
Cooperative.
 If elected as a director, I agree to abide by the Articles of Incorporation and Bylaws and Policies of Iowa 
Lakes Electric Cooperative. This information is located on our website for your review at www.ilec.coop.

Signature: ____________________________________________________________

Account Number: _______________________________________________________

Date: ________________________________________________________________

DIRECTOR NOMINEE APPLICATION DEADLINE: JAN. 4, 2021

MAKE A DIFFERENCE AS A COOPERATIVE DIRECTOR

!

NOMINATING COMMITTEE
 The 2021 Nominating Committee of 
Iowa Lakes Electric Cooperative will meet on  
Wednesday, Jan. 13, 2021, to select candidates 
for Districts I, II, III and IV director elections 
and candidates for the 2021 nominating 
committee in each district.  
 The upcoming elections will be held 
as part of Iowa Lakes’ Annual Meeting on 
April 10, 2021, at the Clay County Regional 
Events Center located on the Clay County Fair 
Grounds in Spencer, Iowa. 
 The Cooperative’s By Laws provide that 
“any 15 or more members may make other  
nominations from their district in writing over 

their signatures, not less than 45 days prior to 
the annual meeting.” Any such nominations 
by petition must be delivered to Iowa Lakes 
Electric Cooperative’s Estherville office within 
the required timeframe on or before Feb. 24, 
2021, directed to the attention of president/
CEO. Iowa Lakes uses a mail ballot for the 
Annual Meeting voting. Nominations for 
director and nominating committee by 
petition are accepted as described above. 

If you are interested in serving as a director or 
nominating committee candidate, please contact 
your Cooperative!

AN IOWA LAKES ELECTRIC COOPERATIVE KEY ACCOUNT



COOPERATIVE CREW IN ACTION

ILEC NEWS10

Powering on 
During a Pandemic
 As an electric cooperative, our top priority is always to provide safe, 
reliable, affordable energy to you, our member-owners. Over the past several 
months, we’ve all been challenged to operate differently. As an essential service, 
and to ensure reliability of your power supply, we modified our operations to 
safeguard business continuity. In the office, we limited and modified meetings 
and gatherings to allow for safe separation. We also adjusted our walk-in office 
availability and in-person service calls to ensure the health and safety of our 
employees and our member-owners. In addition, we held our annual meeting 
virtually and our Member Appreciation Days as a drive-thru event.  
 However, our line crews kept powering-on and didn’t deviate from the 2020 
construction work plan. Each year, this plan outlines the construction projects 
that the crews will complete to improve the overall reliability and efficiency 
of our distribution plant. This summer, the work plan outlined 55 miles of 
reconductoring on our distribution system. 

Lineman Rick Johnson places rubber insulating 
line hose on the 7,200-volt power line and wears 
his rubber gloves and sleeves to safely detach 
the energized power line from the old pole. The 
hotline work was done to keep the power energized, 
avoiding power interruptions in this area.  

Below, Lineman Levi Quastad, standing next to the 
truck, operates a remote-control to maneuver the 
boom on the digger derrick truck placing the old 
pole in the right-of-away of the ditch for the crew to 
collect at a later time. 

Esthervil le service 
center crew worked on 
removing old utility 
poles and replacing 
them with new, larger 
poles with shorter span 
lengths on 3.5 miles of 
line near Tuttle Lake. 
The pole replacement 

was done in preparation 
of the upgraded power 
lines that will be strung 
on a later date once all 
the new poles are set.    


  


  

Operates over 
3,600 
miles 
of overhead 

distribution lines

Maintains over 
85,000 
poles 

Builds approx. 
20-25 
poles 

per mile of line

Replaces about 
1 pole in 
20 min. 

with a 3-man crew 
and equipment

YOUR COOPERATIVE:

Touchstone Energy

Touchstone Energy
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Fun Quiz: 
Using the average of 22.5 poles 
per mile of line, approximately 
how many hours did it take 
your Cooperative’s line crew 
to remove and replace the 3.5 
miles of overhead distribution 
poles during this portion of the 
reconductoring job?   

The digger derrick’s boom picks up 
the new pole from the ditch and 
places it into the hole. Prior to this 
phase of setting the new poles, this 
crew had previously brought the new 
poles to the job site and the poles 
were framed and new hardware was 
installed. The poles were then left in 
the ditch until the crew was ready set 
the new poles. 

(Pictured left to right), Approximately 20-minutes 
later, the three-man crew, Levi Quastad, Mat Kilgore 
and Rick Johnson are done with that pole and now 
on to the next pole in this 3.5 mile of line. A three-
man crew equipped with a digger derrick truck and 
a large basket truck can usually remove and replace 
a pole in about 20 minutes.

The crew digs a new six-foot hole near the existing pole. The 
depth of the hole is determined by a formula based on the height 
of the pole; 10 percent of the pole’s height plus two feet.  The new 
utility pole measures 40 feet, so the hole needs to be six feet into 
the ground. 

Lineman Mat Kilgore uses a plumb-bob to align a 
new utility pole being set in the ground. 

A bucket of 1-inch rock works as backfill to add 
security to the foundation of the new pole along with 
allowing moisture to migrate away from the pole to 
curb rot. 

Lineman Rick Johnson reattaches the energized power 
line on the new pole.  

Answer: 26.25 hours
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 Mark Walsh started his career in the 
utility industry as a lineman working for 
Larry Suter at Alta Construction after 
obtaining his powerline degree from 
Northwest Iowa Community College in 
Sheldon, Iowa. This was a job that required 
traveling from town to town and co-op 
to co-op, building three-phase lines and 
converting towns to a higher voltage.   

CREW FOREMAN PLANS TO RETIRE 
AFTER 40 YEARS OF SERVICE

MARK WALSH HAS BEEN 
OVERSEEING THE LINE 

CREWS AS CREW FOREMAN 
IN THE EMMETSBURG AND 

POCAHONTAS SERVICE 
TERRITORIES FOR THE 

LAST 31 YEARS.

“NO MATTER WHAT PROJECT IT WAS, THE EMPLOYEE TEAM WAS 
ALWAYS VERY HANDS-ON AND EVERYBODY WAS ON-BOARD FROM 
THE TOP DOWN. MANAGEMENT ALWAYS PASSED ALONG INFORMATION 
FROM NEW JOB PROJECTS TO COOPERATIVE FINANCIALS.” 
     - MARK WALSH

 It was in May 1980, when Walsh received 
a call from his uncle, Jim Kemmer that his 
career began at Pocahontas County REC. 
Kemmer was retiring and the REC would 
have an opening. Walsh interviewed and 
then found out that the original position 
in Pocahontas had already been filled but 
there was a lineman position being opened 
at the Emmetsburg service center. He was 
offered that job and gladly accepted. In 1986, 
Pocahontas County REC merged with D.E.K 
REC and Buena Vista County REC to form 
Iowa Lakes Electric Cooperative. After the 
merger, the Emmetsburg and Pocahontas 
service centers were kept in operation just as 
they are today. Walsh worked as a lineman 
for nine years and was named foreman of 
the Emmetsburg crew after the retirement of 
Lauren Orr in 1989 and about 10 years later, 
was named foreman of the Pocahontas crew 
as well.
 As with most long-term employees, there 
are plenty of memories and most of them 
revolve around storm calls. Walsh recalled 
that his most memorable after-hour storm 
call happened on Christmas Eve 1983. He 
received an after-hours call and was asked 
to go to Varina on an outage in a blizzard 
and a wind chill of 50 degrees below zero. 
He and another crew member traveled from 
Emmetsburg as the Pocahontas crew was 
stranded from other calls they had been on. 
He recalled that it took them four hours to 
travel from Emmetsburg to Pocahontas 
behind two state snow plows. When they 
finally got to Highway 3 and headed west, 
there were tons of stranded cars but one 
caught their attention as the car door opened 
when they drove by. The crew decided to 
stop and good thing they did. Walsh found 
two young adults in the car who had been 
there for quite some time. He was able to 
get them to the warm truck and eventually 
the sheriff transferred them to the hospital. 

While this memory doesn’t have anything 
to do with Walsh’s job to restore power that 
day, it does reflect the Cooperative values that 
were instilled in him early on in his career by 
previous Pocahontas County REC foreman, 
Jack George.
 Reflecting back on the last 40 years, Walsh 
has seen many changes in equipment and 
processes but one thing that has remained 
the same is the team atmosphere at your 
Cooperative.  
 The biggest change or maybe challenge 
Walsh has seen is the way the paperwork is 
processed today. Almost everything is done 
electronically, so “if my computer doesn’t 
work, I feel like I can’t work,” chuckled Walsh.
 As Mark heads off into retirement on 
January 4, 2021, he said that things might 
look a little different for awhile with the 
COVID-19 pandemic upon us. Mark and his 
wife, Deb have three grown children and five 
grandchildren. Mark stated that depending 
on how things go with returning to school 
and COVID-19, they may have to help out 
with the grandchildren so their parents can 
continue to work. Mark and Deb then plan to 
take plenty of motorcycle trips.   
 Congratulations, Mark!

COOPERATIVE RETIREMENT

In a photo taken in 1995 pictures Mark Walsh (right), and 
his Emmetsburg line crew, receiving the annual outage 
recognition award for the least amount of outage hours.  
At that time, the linemen of the Emmetsburg service 
center were (left to right), Todd Bell, Doug Vlasman and 
Rob Driesen. 
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 Your Cooperative partnered with Camp 
Foster YMCA as a Strong Kids sponsor. 
This donation helps give all children the 
opportunity to attend summer camp, 
regardless of financial status. Kids make 
friends, learn new skills, gain confidence, 

explore nature and develop values 
throughout their camp experience. 

Above, Amy Howard, communications specialist, 
Iowa Lakes Electric Cooperative, presented Josh 
Carr, executive director, Camp Foster YMCA, with the 
sponsorship check. 

Supporting the Fight 
Against Cancer
 Serving as a sponsor of Relay for Life in the 
eight counties we serve for electricity provides 
a great opportunity for Iowa Lakes Electric 
Cooperative to demonstrate its commitment to 
community. We believe in the power of giving back 
to our communities and are proud to support the 
American Cancer Society’s mission to save lives, 
celebrate lives and lead the fight for a world 
without cancer. 

Above, ILEC employee Lori Chrestiansen (right), 
presented Renee Diekmann, board member, Emmet 
County Relay for Life, with the sponsorship check. 

GIVING KIDS THE OPPORTUNITY TO ATTEND CAMP
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SYSTEM RELIABILITY

Once Again Spring Ice Storm 
Impacts Reliability Record
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 Each year, Iowa Lakes Electric 
Cooperative submits detailed service 
interruption data to the Iowa Utilities 
Board (IUB) based on the cause, frequency 
and duration of service interruptions. This 
report contains data from 2015-2019 and 
it compares your Cooperative’s reliability 
data to the reliability data submitted by 
investor-owned utilities and all of the electric 
cooperatives in Iowa.  
 We are very proud of our service 
reliability record and the data from the IUB 
reliability report, as depicted on the System 
Average Interruption Duration Index graph, 
shows that your Cooperative had the lowest 
average minutes of power interruption 
per member not only for 2019, but for the 
past four out of five years. This is compared 
to both urban and rural investor-owned 
utilities and other Iowa cooperatives.   
  One of the reliability indexes we monitor 
closely is the Customer Average Interruption 
Duration Index that tells us the average 
amount of time it takes our crews to restore 
a power outage from the time of the initial 
outage call until we restore service.  
 One of your Cooperative’s corporate 

goals is to limit average restoration time to 
90 minutes, which an aggressive goal for 
a rural electric utility having nearly 4,900 
miles of distribution lines over eight counties 
all at the mercy of Mother Nature.  And for 
the second year in a row, we were hit with 
spring storms.  
 The two-day ice storm in the spring of 
2019 coated our distribution lines with a 
½-inch of ice, aggravated by winds gusting 
up to 50 mph.  The event interrupted service 
to 3,015 member-owners in Clay, Dickinson, 
Emmet, Kossuth and Palo Alto counties.   
 As you can see from the graph below, one 
storm can have a great impact on an electric 
utility’s reliability record.   Your Cooperative’s 
average restoration time for 2019 was 127 
minutes including major events and 85 
minutes excluding major events.  
    Your board’s commitment to an 
aggressive preventative maintenance 
program and local service centers throughout 
our service territory is why your Cooperative 
can continually provide you with the safe 
and reliable electric service you expect and 
deserve as a valued member-owner of Iowa 
Lakes Electric Cooperative. 
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 One of the wind turbines at the 
Lakota wind farm had a gearbox 
failure and it was determined that a 
repair up tower was not economically 
feasible. A crane was brought in to 
replace the gearbox. This resulted 
in the turbine being off-line and not 
generating any wind energy for about 
29 days this summer.
 According to Al Zeitz, manager 
of renewable energy services, “The 
gearbox was changed out due to a 
failed sun pinion gear that cracked 

from one side to the other. A few teeth 
had broken off.”
 A blade repair team was also on site 
again this summer at both the Lakota 
and Superior wind farms repairing 
wear and tear on the turbines’ blades. 
“The damage found was caused by 
lightning and wear areas on the leading 
edge of the blades,” said Zeitz.  
 As depicted on the graph below, 
year-to-date wind resources have been 
better this year than the last two years, 
a trend Zeitz said he hopes continues.

WIND FARM PRODUCTION UPDATE: 

SUMMER MAINTENANCE

Capacity Factor
Projected Capacity Factor

 5,000
 25,000
 45,000
 65,000
 85,000

 105,000
 125,000
 145,000
 165,000
 185,000

16.50%
17.00%
17.50%
18.00%
18.50%
19.00%
19.50%
20.00%
20.50%
21.00%
21.50%

2017 2018 2019 2020

Capacity Factor vs Projected Capacity Factor 
(Jan - Aug)

kW
h

CA
PA

CI
TY

 F
AC

TO
R

Solar Demonstration Project

2017 2018 2019 2020

Energy Production vs Projected 
(Jan - Aug)

Actual
Projected

2020 WIND TURBINE PRODUCTION
Actual Kilowatt-hours, Generated vs. Projected (January - August)

Jan - August Projected

M
IL

LI
ON

S

0
10

20

30

40

50

60

‘10 ‘11 ‘12 ‘13 ‘14 ‘15 ‘16 ‘17 ‘18 ‘19 ‘20

$0

$100,000

$200,000

$300,000

$400,000

$500,000

$600,000

$700,000

2012 2013 2014 2015 2016 2017 2018 2019 2020

LOAD MANAGEMENT
 

CORN BELT 
ESTIMATED 

CONTROLLED LOAD           
JANUARY - AUGUST 

2012-2020



ILEC NEWS16

OPERATION ROUND UP

QUARTERLY 
REPORT

Directors of the Iowa Lakes Electric Members Charitable Foundation awarded $25,953 
in grants to four organizations and eight community sheriff departments within the 
Cooperative’s service territory during its quarterly grant review process in July 2020.  
Following a review of grant applications, the directors approved the following grants: 

$5,000
BACK COUNTRY HORSEMEN OF IOWA
The Back Country Horsemen of Iowa received a $5,000 grant to help develop a day use area, develop and maintain a 
trail system and renovate the shelter into a usable picnic area at the Bertram Reservation in Peterson, Iowa. Operation 
Round Up Board Member, Lynn Winterhof, presented the volunteers with the check. Pictured from left to right: Jeanine 
Benson on Deal, Jolene Hultgren with Bonnie, Lynn Winterhof and Paige Snyder on Reba.

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

                                                                 Grant Amount
Organization  County  Project Purpose Awarded

Okoboji Baseball Boyz Dickinson Softball, Baseball and 
    Golf Practice Complex $5,000
Emmetsburg Police Department Palo Alto Installing a Door to Control Security 
    within the Building  $2,953
Back Country Horsemen of Iowa Clay Bertram Reserve Day Use and Trails  $5,000
Ringsted Community  Emmet  Ringsted Danish American Museum
Improvement  Org  Mold Remediation  $5,000 
County Sheriff Departments All $1,000 to Each Counties Sheriff Depts  $8,000

    Total Awarded $25,953

UPCOMING 
GRANT 
DEADLINES

 Thank you so much for your generous 
grant funding to Back Country Horsemen 
Iowa (BCHIA) for $5,000!
 Our organization will be working with 
Clay County Conservation to improve the day 
use area, develop and maintain safe trails 
and renovate the shelter at Bertram Reserve, 
Peterson, Iowa. The grant that you provided 
will be used to achieve those goals and 
projects. 
 BCHIA is a non-profit that relies 
on volunteers, donations of time, labor, 
equipment and grant funding like yours. 
In using your grant money, we will make a 
difference at Betram Reserve by having 
safe trails and enhancing the day use of 
a beautiful piece of Iowa woodland! On 
behalf of everyone at BCHIA and Clay County 
Conservation, please accept our sincere 
gratitude for the funding! We look forward to 
sending you positive reports on our projects.  
  Sincere thanks, Jolene Hultgren

 To have your grant considered at an 
upcoming Foundation Board meeting, completed 
grant applications must be received in the Iowa 
Lakes Electric Cooperative’s office by first of the 
month of the Foundation’s board meetings. The 
Foundation’s board meetings are held in January, 
April, July and October. 
 The Foundation’s Board of Directors meets 
quarterly to review the grant applications. The 
grant applications are available on Iowa Lakes 
Electric Cooperative’s website (www.ilec.coop) or 
at our headquarters office in Estherville. 
 Operation Round Up is a strictly voluntary 
program where member-owners round up their 
electric bills to the next nearest dollar and those 
monies are used to assist worthy causes and 
organizations in your local communities. Donations 
to Operation Round Up are tax deductible and both 
monthly and year-to-date donations are printed on 
the member’s monthly billing statement.  
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$5,000
OKOBOJI BASEBALL BOYZ
Okoboji Baseball Boyz received a $5,000 grant to assist with the purchase of a 
custom batting cage and high impact golf mesh net at the Okoboji Baseball Boyz 
softball, baseball and golf practice complex in Milford. Operation Round Up Foundation 
Secretary, John Boettcher, presented the Okoboji Baseball Boyz volunteers with the 
check. Pictured from left to right: Jesse Leiss, Okoboji Baseball Boyz board member; 
Rory Mara, Okoboji High School head baseball coach; John Boettcher; Kiley Miller, 
Okoboji Baseball Boyz board president; Sawyer Miller, Okoboji High School baseball 
player; Todd Gonnerman, Okoboji Baseball Boyz board member

$2,953
EMMETSBURG POLICE DEPARTMENT
The Emmetsburg Police Department received a $2,953 grant to assist with funds for new security measures that 
will be installed at the Emmetsburg Police Department’s building. Operation Round Up Board Member, Ruth Brown, 
presented the Emmetsburg Police Department with the check. Pictured from left to right: Chief Ryan Veldboom, Ruth 
Brown, Mayor Patrick Degen, City Administrator Kim Kibbie, Sergeant Aaron Steffen, EMA Director Mark Hunefeld 

$8,000
COMMUNITY SHERIFF DEPARTMENTS
The Iowa Lakes Electric Members Charitable 
Foundation board elected to grant $1,000 to each 
sheriff department in the Cooperative’s eight-
county service territory. The wish of the Foundation 
board was for the sheriff departments to use the 
grant funds to show appreciation to its staff with 
gift cards to local businesses and the purchase of 
necessary PPE and supplies as a thank you to them 
for being there for our communities during these 
unsettling times. 

$5,000
RINGSTED COMMUNITY 
IMPROVEMENT ORGANIZATION, INC.
The Ringsted Community Improvement Organization received a $5,000 grant to assist 
with mold remediation costs to preserve a historic church that will be used as a 
Danish American Museum and Cultural Center in Ringsted, Iowa. Operation Round 
Up Board Member, Bruce Chrestiansen, presented Sue Nelsen, Ringsted Community 
Improvement Organization, Inc. volunteer, with the check.
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EASY PAYMENT OPTIONS

 At Iowa Lakes Electric 
Cooperative, we want to make 
it more convenient to manage 
your electric account. That’s why 
we’re excited to introduce two 
new features through SmartHub – 
our free and convenient web and 
mobile app.

INTRODUCING TWO NEW SMARTHUB FEATURES

Sign Up for Budget Billing Through SmartHub. 

To schedule a 
payment, log into 
SmartHub:

 Member-owners who 
do not have a SmartHub 
account can sign up through 
ilec.coop or by downloading 
the free SmartHub app on 
their smartphone. With a 
touch of a button, SmartHub 
will allow you to:
n Pay your bill and view 

billing history
n View and manage your 

electric usage
n Sign up and receive email 

or text alert notifications
n Notify your Cooperative 

of account issues
n Schedule a payment
n Sign up for budget billing

 Member-owners can now schedule a 
payment through SmartHub. Choose any 
date to make a payment up to 30 days in 
advance. Late fees will still apply to accounts 

paid after the due date. Member-owners 
must call the office to make a payment 
arrangement if the account is not paid by 
due date to avoid disconnection.  

Schedule Your Payment Through SmartHub. 

01

02

03

04

To sign up for Budget Billing, log into SmartHub:

Budget Billing is the answer to avoid 
seasonal fluctuations and make budgeting 
easy. You simply pay a set amount each 
month. The budget amount is based on the 
account’s previous 12 months usage and 

is reevaluated every six months. Members 
receive notice of their new Budget Billing 
amount on their May and November billing 
statements. The account(s) must have a zero 
balance to enroll.  
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 Iowa Lakes Electric Cooperative partnered 
with CoBank in its Sharing Success charitable 
matching grant program. CoBank is a national 
cooperative bank serving vital industries 
throughout rural America. 
 CoBank’s Sharing Success program 
matches charitable contributions made by its 
cooperative members to local non profits to 
benefit their communities. Created in 2012, 
the program already has generated more than 

$44 million in total charitable donations to 
groups such as volunteer fire departments, 
local schools and hunger relief programs.
 Through an application process the  
following four organizations received 
matching funds from CoBank this year and 
were presented with their donation by Amy 
Howard, communication specialist, Iowa 
Lakes Electric Cooperative.

SHARING SUCCESS SUPPORTS LOCAL ORGANIZATIONS

GO BEYOND 
THE CARD.

My Co-op Card

Download the Co-op Connections® app today!

 Our free app helps you save money
 locally, online or wherever you may roam.

CAMP FOSTER YMCA. This non profit 
organization provides children a 
fun camp experience where kids are 
free to be themselves, make friends 
and celebrate everything about them 
that makes them shine. Matching 
contribution: $2,000

AMERICAN CANCER SOCIETY. A non 
profit nationwide, community-based 
voluntary health organization dedicated 
to eliminating cancer as a major health 
problem. Matching contribution: 
$3,000

SPENCER REGIONAL HEALTHCARE 
FOUNDATION (ABBEN CANCER CENTER). 
The Abben Cancer Center in Spencer, 
Iowa, provides comprehensive cancer 
treatment, including medical oncology, 
radiation oncology and surgical 
services. Matching contributions: 
$2,000

EMMET COUNTY SHERIFF’S OFFICE. The 
office raised funds towards the purchase 
and training of a new K-9, as well as 
the training necessary for the K-9 
handler. The K-9 will be trained in drug 
detection, article/evidence searching, 
tracking and apprehension. Matching 
contribution: $500

Josh Carr (left) executive director, Camp Foster YMCA.
 

Lori Chrestiansen (left), American Cancer Society volunteer 

Left to right: Amy Howard, Erin O’Brien, Abben Cancer Center 
receptionist; Janet Iedema, radiation therapist; and Mindy 
Sylvester, Abben Cancer Center director.

Left to right: Deputy Justin Schultes and Sheriff Mike Marten, 
Emmet County Sheriff’s office.
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The average household owns 24 electronic 
products, which account for roughly 12% 
of home energy use. When shopping for 
electronics, consider purchasing ENERGY 
STAR®-certified products, which can be 
70% more efficient than conventional 
models.

Source: www.energystar.gov

Energy Efficiency Tip

HELPFUL TIPS



To participate, please complete the form and return it 
to Iowa Lakes Electric Cooperative. Thank you for your 
support of this worthwhile program!

Yes, I want to contribute 
to RECare.

m I will make a one-time contribution to 
RECare.  My check is enclosed.

m I will contribute $______ per month to 
RECare. I understand that this amount 
will be automatically added to my 
monthly electric bill.

Name: _____________________________
 
__________________________________

Address: ____________________________
 
__________________________________

City, St, Zip: _________________________

__________________________________

Acct. #: ____________________________

What is RECare?  
RECare is a voluntary energy assistance 
program that provides local community action 
agencies with funds to help low-income 
families weatherize and heat their homes.

Where will my contribution go?  
Your monetary contribution stays in our service 
area and is disbursed to low-income member-
owners. Your contribution can help local 
families in need!

How do I give?  
Through RECare, you may make a one-time 
contribution or a monthly pledge that will 
automatically be added to your monthly electric 
bill. Even $1 a month will help others.!
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PARTNERING TO SUPPORT IGL 
WITH REVOLVING LOAN FUNDS
 Iowa Lakes Electric Cooperative and 
Corn Belt Power are using their Revolving 
Loan Funds to assist IGL Construction 
with a new housing development in 
Spencer. 
 The development includes cleaning 
up a former mobile home park on the 
west side of Spencer for the new Westfield 
Development. The housing development 
will have 57 new, affordable, energy-
efficient homes. 

 Each home will be nearly 1,000 square 
feet with 2-3 bedrooms and a garage. 
There will also be a storm shelter and 
pool for the subdivision to use. Corn Belt 
and Iowa Lakes are each lending up to 
$500,000 for the real estate purchase and 
installation of infrastructure including 
streets, water, sewer and fiber. 
 The real estate purchase occurred July 
2, infrastructure work is complete and 
construction of 10 homes has begun.    

 Jay Schoen, lineman with the Alta service 
center, was recently deployed to Kosovo for 
a period of one year in support of Operation 
Joint Guardian. 
 Schoen, an E-5 Sergeant with the Iowa 
Army National Guard Unit based out of Camp 
Dodge, enlisted in the U.S. Military in 2013. 
This is Schoen’s first deployment. He joined 
the Cooperative March 2. Thank you for your 
service of sacrifice and risk for our country!

PROUD 
DEPLOYMENT

Pictured left to right Jed Skogerboe, manager of business and community development, Iowa Lakes Electric 
Cooperative; Tresa Hussong, vice president of customer and corporate relations, Iowa Lakes Electric Cooperative; 
Todd Krukow, project manager, IGL Construction; Kellie Beneke, president, IGL Construction; Josh Nelson, CEO, 
IGL Construction; Brittany Dickey, Development Finance Director, Corn Belt Power Cooperative; and Jim Vermeer, 
Vice President of Business Development, Corn Belt Power Cooperative.



n Thank you so very much for the capital credits 
retirement! We truly appreciate it! What a blessing! 
Sherie

n Thank you for the capital credit refund! We appreciate 
the savings on our bill. Merlin Munson

n Thank you for your support of Milford Memorial 
Library’s 2020 Youth Summer Reading Program. Even 
though it was an unusual summer, we still had plenty 
of participation through socially safe activities. With 
your donation, we were able to have Storytime Grab and 
Go bags, Zoom presenters, outside library activities and 
Facebook challenges. We also handed out kick off goody 
bags, SRP yard signs, prize bags and prizes for different 
drawings. With any leftover money, we purchased a 
variety of future programming items such as sensory 
and dynamic play objects. Thank you! Becca Schultz, 
MML Youth Librarian

n The Palo Alto County 4-H Foundation Board would 
like to thank you for your generous gift to the 4-H 
Foundation. We greatly appreciate your support for our 
young people and the 4-H program in Palo Alto County. 
Your gift will be used to help youth participate in county, 
area, and state activities such as Citizenship Washington 
Focus Trip, 4-H State Youth Conference, and Animal 
Science Roundup in Ames, and camps for junior and 
intermediate 4-H’ers. Your gift will help many of our 
young people learn valuable life skills by providing the 
financial assistance to encourage participation. Sincerely, 
Kim Hoffman, 4-H Foundation Board Secretary

n Thanks for the rebate! Dale & Lori Arends

n Thank you so much for selecting me to be one of your 
scholarship winners. The money will be very useful to 
me by helping pay for my college expenses. Thank you, 
Morgan Schmidt

n Chris – Tony and I wanted to say Thank-you again for 
your help and efforts resolving our water heater issues. 
It’s people like yourself that go the extra mile with much 
kindness and efforts making the resolution positive. You 
are appreciated – Thank you again. Tony & Angie Babe

n Thank you so much for your donation to the Buena 
Vista County Livestock Premium Fund. These youth 
work hard all year long caring and working with their 
livestock. We truly appreciate your support in our Buena 
Vista County 4-Hers! Thanks again! Buena Vista County 
4-H Program

n Thank you for your support of Indian Athletics! 
Because of your generosity, the Indian Athletic Booster 
Club is able to support our athlete’s various needs for 
uniforms and equipment. IABC Membership Committee

n Thank you so very much for your awesome donation 
to our PCS Student & Staff dinner and auction. It was so 
nice! Thanks again, Wanda Rittgers

n Thank you for contributing to the 2020 after-prom. As 
a committee, we met and discussed how to handle the 
after-prom event. With the continuation of the spread 
of Covid, we knew we wanted to do something with the 
money and prizes collected for this year’s after-prom. It 
was decided that we would send out a Casey’s gift card 
to each junior and senior. We will also be holding a fun 
night this fall after the Homecoming game where more 
of our after-prom prizes will be given out. Again, thank 
you very much for your support and contribution to 
Sioux Central’s after-prom.

n Thank you for the capital credits retirement. Denise 
Bird

n Thank you for the check. Yes I do think about ILEC. 
We were very happy with it. Also, had nephews working 
for them. Iris Kracht

n Dickinson County 4-H and Extension would like to 
say “thank you” for the donation to our 4-H program. 
Each year we have used the money towards education, 
awards and trophies. Thank you! 

n Thank you for getting our power back on so fast. 
Jacqueline Regennitter

n Thank you for becoming a member of the 2020-2021 
ELC Patrons of the Fine Arts. As a non-profit group, 
ALL monies raised by the Patrons go directly to support 
the Estherville Lincoln Central Fine Arts. Sincerely, 
Estherville Lincoln Central Patrons of the Fine Arts 
Board

n Thank you so much for all the goodies you donated 
for our annual school dinner and auction. Your support 
means so much! Jan Crowe, the students and staff of 
Pocahontas Catholic School

n Your donation to the Lake Park Bingo has made our 
project a huge success. We could not have done it without 
you and wanted to let you know how grateful we are. 
Thank you! Lake Park American Legion & Auxiliary and 
Sons of the American Legion Lake Park Chapter

n Thank you for your recent contribution to the St. 
Mary’s Booster Club Annual Campaign. Proceeds from 
the campaign support all of our athletic activities from 
grade school thru high school. St. Mary’s Booster Club

n On behalf of American Legion Post 91, Estherville 
Elks #528 and the Estherville Family Readiness Group, 
thank you for your donation to the Iowa Army National 
Guard Alpha Battery 1-194th family night. Because of 
your generosity, the families were able to enjoy a fun 
evening together before the soldiers left for deployment. 
Sincerely, Judi Graff, Family Readiness Group Leader

n I am a 4th grade teacher at Spirit Lake Elementary. I 
would like to thank you for providing a gift of a cooler 
and can koozies. When starting off our school year, many 
local businesses share items for staff and teachers. It is 
very generous of you to continue to support our local 
school. Thank you again! Doug Stueven

We love hearing from you! 
Letters from Our 
Member-Owners

 As a recipient of the 2019 Youth 
Tour Representative Scholarship, I 
wanted to thank you for awarding me 
this scholarship. I was very excited to 
learn that I have been selected as the 
winner of the trip and scholarship. I 
am appreciative of your support of my 
education.
 I am about to begin my 
undergraduate career as a freshman at 
Luther College. My plans at this stage 
are to explore different majors to dig 
deeper into my passions. Luther College 
offers one of the finest programs in the 
country and I consider myself fortunate 
to be able to attend. Thanks to you, 
I am one step closer to reaching my 
education and career goals.
 Thank you for the opportunity to 
travel to Washington D.C. It helped me 
realize the importance of community 
and history. I was able to grow, learn, 
and connect on a deeper level and I 
appreciate your support.
 Thank you again for your 
investment in students like myself 
and in our education. By awarding me 
the 2019 Youth Tour Representative 
Scholarship, you are allowing me to 
focus on the most important aspect of 
school, learning. I hope that one day I 
will also be able to help a student achieve 
their goals and expand their horizons, 
like you’ve helped me. Continuing my 
studies wouldn’t be possible without 
generous support from scholarship 
sponsors like yourself. Thank you for 
making this possible.
  Gabrielle Janssen

FROM OUR MEMBER-OWNERS

ILEC NEWS22
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n I would like to thank you for your support for the 
Gilmore City Fun Days Bag Tournament. Another 
successful turnout and some very happy winners. 
Thanks again for your support. 

n Thank you for donating to the 4-H endowment. 
Thank you. Cherokee County Extension

n Thank you very much for your sponsorship of the 
Okoboji Pioneer Booster Club. Your donation will help 
us to make our mission statement a reality. Sincerely, 
The Okoboji Pioneer Booster Club Board

DERECHO STORM
n It is with heartfelt thanks that we say, “Thank 
You!” To all of you who had any part in organizing, 
implementing and performing the very timely repairs 
and/or replacements necessary to restore our power 
following the Derecho. Again, Thank you ever so 
much! Sincerely, Patti & David

n Thank you for all your hard work on our behalf! 
Thank you to your families for sharing you! Gina

n Thank you so much for your hard work and 
long hours to restore power to our community. 
#PALOSTRONG Sarah & Seth

OPERATION ROUND UP
n Thank you for the generous contribution to 
our mold removal project in the old church. So 
appreciated! Ringsted Community Improvement Org.

n The Pocahontas County Sheriff ’s Office wants to 
send a warm thank you to the board of directors and 
the members of Iowa Lakes Electric Cooperative, for 
your generous gift of $1,000. Your kind thoughts and 
gift are truly appreciated. Steve Nelson, Chief Deputy 
n On behalf of the Kossuth County Sheriff ’s Office, 
I would like to thank you for the generous monetary 
gift. As stated in your letter, these are unsettling times 
for all of us, including law enforcement.
 I am almost done with my third and last term in 
office as sheriff and I am proud and grateful to have 
been given the opportunity to serve the citizens in 
this way. However, in these times of uncertainty I am 
concerned about the future of law enforcement and 
society in general.
 But when I see acts of generosity and support 
that we have received from you and others these last 
few months, it gives me hope. We as law enforcement 
in this area consider ourselves very fortunate and we 
never take it for granted.
 In visiting with Sgt. Chuck Robinson and Office 
Manager Lori Winkel, we have come up with a variety 
of ways this donation will benefit our employees and 
others as well. I assure you it will be used legally and 
responsibly. Thanks again! Steve Kollasch, Sheriff

n Thank you for donating to BVRMC during COVID. 
Your donation helped provide comfort to our front 
line staff and those extra supplies we needed to serve 
our patients. We appreciate your trust in us putting 
your dollars to work. Thank you, Katie Schwint
 

n To Iowa Lakes Electric Members Charitable 
Foundation - Operation Round Up, The Royal, Clay, 
Lincoln Fire Dept. and the surrounding community 
would like to thank you for the $5,000 grant they 
received to purchase a washing machine to wash their 
gear. Their gear will last longer because of them being 
able to wash their gear on a more regular basis. They 
really appreciate the convenience.
  Thanks again for your generosity and supporting 
our local firemen. Sincerely, Alice Roghair, Clay 
Township Clerk & Matt Goyette

n The Palo Alto County Sheriff ’s Office was recently 
the recipient of an unsolicited $1,000 grant from your 
organization. To say the least I was shocked when I 
read the accompanying letter and realized the size of 
the award.
  As requested, I will purchase gift cards for 
the staff members of the Sheriff ’s Office, Jail and 
Communication Center in the amount of $500 and 
will do so from a couple local establishments. I will 
utilize the remaining $500 towards the purchase of 
exterior carriers that will contain the bullet resistant 
vests worn by law enforcement personnel. These 
purchases will surely boast spirits, enhance officer 
safety and reduce expenses.
  It is a rewarding feeling when one is awarded 
a grant that was not applied for. It is truly amazing 
receiving a grant that was unforeseen! Thanks again 
for your generosity and selecting our organization. 
Rest assured the funds are being put to good use.  
With gratitude, Sheriff Lynn J Schutes

ALL IN THE FAMILY
During the event, a local volunteer fireman, Cameron Dau, son of two employees of the 
Cooperative, September Dau, senior vice president of finance, and Doug Dau, manager 
of information technology and technical support, helps 3-year old Leo Hanson, son of 
another Cooperative employee, Kristin Hanson, manager of human resources and payroll, 
and her husband Chris, put out a kid-friendly house fire during the event. 

Brian Scott Levi Quastad

HOMETOWN HEROES

 Iowa Lakes Electric Cooperative employees Brian Scott, 
superintendent of field operations and Levi Quastad, 
lineman, Estherville service center, participated in the 
Hometown Heroes event on behalf of the Cooperative at the 
Spirit lake High School. This event, put on by the Spirit Lake 
Chamber on Aug. 12, gave the community a chance to meet 
the local heroes in the community. 



Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Tresa Hussong

IOWA ONE-CALL 
AT 811 OR
(800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY WAYS TO 
PAY YOUR BILL
SmartHub: Access through 
www.ilec.coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www.ilec.coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-Vee: 
Storm Lake, Walmart: Spencer, 
Spirit Lake and Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U.S. Postal Mail

Send in your completed Quiz and Iowa Lakes will draw four lucky members each 
quarter who will receive $25 credits towards their electric bills.   

QUIZ CORNER Winners: Diane Warburton, Milford; Kent Patterson, Linn Grove; 
Michael Onuschak, Arnolds Park; John Winders, Newell. 

!

1.  How many of your Cooperative’s linemen volunteered to help with storm restoration  
efforts after the derecho event in August? _______________________________

2. Load factor is a measurement of the efficiency of your household’s energy usage.  Which 
load factor percentage shows the more efficient use of electricity 23% or 60%?   
  __________________________________________________________

3. Your cooperative builds approximately how many poles per mile of line?  
  __________________________________________________________
Name: ____________________________________________________
Account Number _____________________________________________

INCREASE YOUR 
SAFETY YIELD
DURING HARVEST 

Especially during the busy harvest season, 
help decrease the chances of an electrical-
related incident: 

•  Always use a spotter when operating 
    large machinery near lines.

•  Use care when raising augers or the bed 
    of grain trucks around power lines.

•  Keep equipment at least 10 feet from 
    lines — at all times, in all directions.

•  Inspect the height of the farm equipment  
    to determine clearance.

•  Always lower extensions to the lowest 
    setting when moving loads.

•  Never try to move or raise a power line 
    for clearance; instead call us.

If your equipment does come in contact with a 
power line, do not leave the cab. Immediately 
call 9-1-1, warn others to stay away, and wait 
for the utility crew to cut the power. 

For more information about electrical safety, 
including farming-related safety tips, visit:

INCREASE YOUR 
SAFETY YIELD
DURING HARVEST 

Especially during the busy harvest season, 
help decrease the chances of an electrical-
related incident: 

•  Always use a spotter when operating 
    large machinery near lines.

•  Use care when raising augers or the bed 
    of grain trucks around power lines.

•  Keep equipment at least 10 feet from 
    lines — at all times, in all directions.

•  Inspect the height of the farm equipment  
    to determine clearance.

•  Always lower extensions to the lowest 
    setting when moving loads.

•  Never try to move or raise a power line 
    for clearance; instead call us.

If your equipment does come in contact with a 
power line, do not leave the cab. Immediately 
call 9-1-1, warn others to stay away, and wait 
for the utility crew to cut the power. 

For more information about electrical safety, 
including farming-related safety tips, visit:

Especially during the busy harvest season, help 
decrease the chances of an electrical-related 
incident:

n Always use a spotter when operating large 
machinery near lines.

n Use care when raising augers or the bed of grain 
trucks around power lines.

n Keep equipment at least 10 feet from lines — at all 
times, in all directions.

n Inspect the height of the farm equipment to 
determine clearance.

n Always lower extensions to the lowest setting when 
moving loads.

n Never try to move or raise a power line for clearance; 
instead call us.

If your equipment does come in contact with a power 
line, do not leave the cab. Immediately call 9-1-1, 
warn others to stay away, and wait for the utility crew 
to cut the power. For more information about electrical 
safety, including farming-related safety tips, visit:


