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Members Attend Appreciation  
Luncheons During August

FA
LL

 2
01

8

Dedication & Ribbon 
Cutting Ceremony
Gov. Kim Reynolds was the keynote speaker 

at the ribbon cutting ceremony on Aug. 8 in 

a new spec building east of Spirit Lake in 

the East Lake Industrial Park.
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Visit us online at www.ilec.coop

 Member appreciation days are held 
each year to celebrate you, the member-
owners. Your employee team served hot 
dogs, hamburgers, chips, beans and soft 
serve ice cream this year. The luncheons 
were held in Emmetsburg, Estherville, Alta 
and Spencer at the end of August with all 
member-owners in attendance receiving an 
ice cream scoop.

 Guests attending at the Emmetsburg 
service center were able to experience the 
Lineman 360 display, which is a virtual 
reality (VR) experience that allows guests 
to climb a pole and hang a transformer 
right alongside a lineman, all through VR 
goggles.
 

Touchstone Energy

Touchstone Energy

Congratulations to the $25 bill credit winners: Jeriene Sleper, David Otto, Harvey Batten, David Loomis
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 Our nation now faces severe 
challenges. These include the need to 
maintain adequate energy capacity, 
provide consumers affordable access to 
electricity, and protect the environment. 
Your Cooperative and our member-
owners value a healthy environment 
and vibrant rural communities. In fact, 
your Cooperative is an industry leader 
in the successful development and 
continued profitable operation of our two, 
10.5-megawatt wind farms and our newly 
constructed 140-kilowatt solar array 
demonstration project. 
 Since electricity cannot be effectively 
stored yet, we must be able to generate 
power quickly and when it is needed 
with baseload generation that is operated 
to serve loads at any given moment on 
an around-the-clock basis, such as the 
traditional power plants powered by coal 

or nuclear fuel sources.
 However, coal and nuclear generation 
are in a crisis, and that may set the stage 
for major reliability problems.  A recent 
example, on July 27, NextEra Energy, the 
operating owner of the Duane Arnold 
Energy Center, Iowa’s only nuclear power 
plant located near Palo, announced that 
commercial operations at the plant will 
cease in 2020. This has been the pattern 
across the nation of utilities announcing 
the premature shuttering of nuclear and 
coal plants. 
 Why would utilities retire a well-run 
coal plant or a nuclear plant that provides 
a reliable source of emission-free power 
available 24/7? Because they cannot 
compete in the market with the cheap 
price of natural gas (a result of a flood 
of gas coming from shale formations 
made accessible by advances in hydraulic 

fracturing and horizontal drilling) and 
government subsidized renewables, wind 
and solar. Since 2000, more than 100,000 
megawatts of coal-fired generation has 
been shut down with more than 21,000 
megawatts of baseload coal, nuclear and 
gas generation at risk of being shuttered 
by 2020. For a reference point, the entire 
Iowa Lakes Electric Cooperative system 
peaks at approximately 120 megawatts so 
121,000 megawatts is a very big impact to 
the national electric grid.
 Past  federa l  pol ic y  pushed 
cooperatives away from natural gas 
use for electricity to developing coal-
based electric generation. In many cases, 
member-owners from across the country 
are still paying for those cooperative 
owned facilities—and the roughly $12 
billion in pollution control measures that 
were added to them since the early 1990s.

CHALLENGES AHEAD

FROM THE PRESIDENT/CEO  R I C K  O L E S E N

100FOR OVER YEARS,
electric utilities have depended on the affordable, reliable system of large-scale, 
central station power generation to meet the demand of consumers. With central 
station generation, electricity is generated at large power plants. While this system 
has served our nation well for over a century, changes in energy policies, market 
forces and technological innovations are changing how electricity is generated.
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Below are key  takeaways from the 
charts that I’d like to point out: 
 
1. As you can see from the dotted blue 

and orange lines on the graph, Iowa has 
enjoyed lower electric energy prices 
than the national average, but that gap 
is closing.  

2. The solid blue and orange lines represent 
the natural gas costs for electric 
generation have fallen significantly over 
the ten-year period.  However, natural 
gas costs can be volatile as illustrated 
in the winter of 2014.  In the 10-year 
period, there was one major price spike 
that resulted in an almost 300 percent 
price increase.  

 My concern is that as we place more 
and more of our electric generation reliance 
on intermittent resources (wind and solar) 
and with baseload natural gas generation, 
we could be exposed to more frequent 
price spikes and capacity events.  These 
events could not only negatively affect the 
cost we pay for electric energy but also the 
reliability of that energy resource. 
 Today our national electric grid is 
well-managed machine, but we need an 
all-of-the-above approach to our energy 
needs with a diverse fuel mix and energy 
efficiency programs to maintain reliability, 
safety and ensure affordability for our 
member-owners. 
 Please know that we are fully 
committed to working with government to 
achieve balanced solutions to our nation’s 
energy and environmental policy goals 
that advance the interests of our member-
owners. 
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Historical Natural Gas and Retail Electricity Prices
Source: U.S. Energy Information Administration

UNITED STATES: natural gas for electric power dollars per million Btu IOWA: natural gas for electric power dollars per million Btu

UNITED STATES: retail price of electricity for all sectors cents per kilowatthour IOWA: retail price of electricity for all sectors cents per kilowatthour

U.S. energy-related carbon dioxide (CO2) emissions in 2017 fell to 5.14 billion metric tons, 0.9% lower than 
their 2016 levels, and coal emissions were the primary driver behind the decline. U.S. energy-related CO2 
emissions have declined in 7 of the past 10 years, and they are now 14% lower than in 2005. 

We need a diverse fuel mix and energy efficiency

programs to maintain reliability for our member owners.

 - Rick Olesen, President/CEO
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MEET THE ELECTRIC JOHN DEERE
 Technology in recent years has been 
the catalyst for the boom and bust of 
many industries. In the past decade or so, 
advancements in farming technology have 
primarily been focused on automation 
and precision, but with the automobile 
industry moving towards electric vehicles, 
the ag-industry is following suit.
 John Deere showcased the first, fully 
battery-powered tractor in 2017 at SIMA, 
an international agribusiness tradeshow 
in Paris. This technological innovation 
was given a ‘special mention’ as it truly  is 
the first of its kind. Nicknamed SESAM, 
for Sustainable Energy Supply for 
Agricultural Machinery, this all-electric 
tractor is modeled after John Deere’s 6r 
series tractors. 
 In a press release by John Deere, 
SESAM is said to have all of the 

same “features and functionality of a 
‘conventional’ tractor while offering the 
benefits of electric power.” This emissions-
free tractor runs at a lower noise level than 
other traditional tractors and is operated 
using two independent electric motors. 
The electrification of this tractor simplifies 
the moving parts and thus, greatly reduces 
the need for maintenance.
 These two motors power an adapted 
DirectDrive transmission, producing 130 
kilowatts of continuous power with a peak 
output of 400 horsepower, according to 
Farm-Equipment.com. The website also 
affirms that the tractor takes 3 hours to 
fully charge and can run up to 4 hours in 
the field with speeds ranging from 2 to 30 
mph. As a comparison, the Tesla model 3 
may have a capacity of up to 75 kilowatt 
hours of battery storage (kWh), providing 

a range of about 310 miles. The SESAM 
has a capacity of 130 kWh with a range 
of about 34 miles, which means that this 
tractor uses a lot more electricity in a 
shorter period of time.
 In order for the SESAM to take 
off, the battery capacity will need to 
expand to support the sun-up to sun-
down longevity of farm work. In fact, 
the President and CEO of Autonomous 
Tractor Corporation, Kraig Schulz, 
purported that a 200 horsepower electric 
tractor would hypothetically need about 
1,500 kWh of batteries to complete a full 
day’s work. As energy storage technology 
continues to advance, it’s only a matter of 
time before John Deere manufactures a 
tractor that can meet this need.

   continued on page 5

In 2017, John Deere showcased the first, fully 
battery-powered tractor. This technological 
innovation is truly the first of its kind. Nicknamed 
SESAM, for Sustainable Energy Supply for 
Agricultural Machinery, this all-electric tractor is 
modeled after John Deere’s 6r series tractors. 

INDUSTRY NEWS

BY KALEY LOCKWOOD
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Both coal and natural gas consumption in the United States were lower in 2017 than in 2016, and as 
a result, coal- and natural gas-related CO2 emissions decreased 2.6% and 1.5%, respectively. Natural 
gas consumption has displaced coal consumption in the electric power sector in recent years, and total 
U.S. emissions from natural gas first surpassed emissions from coal in 2015. U.S. petroleum consumption 
increased in 2017, contributing to a 0.5% increase in energy-related CO2 emissions from petroleum, but this 
increase was offset by the decrease in coal and natural gas emissions.

How Nuclear Energy Works

 Although SESAM’s battery technology may not 
yet be practical for a full day of farming, the all-
electric tractor is a very exciting development for 
the agriculture industry. This is one of many future 
steps in the direction of electrifying agricultural 
machinery and integrating this equipment with 
renewables. As the press release stated, “The SESAM 
tractor is a major part of John Deere’s vision of the 
energy-independent farm of the future.” 
 This push towards electrification of farm 
machinery in lieu of using fossil fuels directly 
supports the beneficial electrification movement. 
This concept, known fully as “environmentally 
beneficial electrification,” is gaining traction among 
a growing number of groups in the U.S. including 
local electric cooperatives. Frequently promoted 
as a means to reducing greenhouse gases and 
helping the environment, beneficial electrification 
also helps consumers by providing products that 
are cleaner, quieter and easier to maintain. John 
Deere’s SESAM tractor does just that.

Kaley Lockwood writes on cooperative issues for the National Rural Electric 
Cooperative Association, the Arlington, Va.-based service arm of the nation’s 
900-plus member-owned, not-for-profit electric cooperatives.

A nuclear power plant works by splitting the atoms of small 
amounts of uranium fuel, which produces enough energy to 
heat a liquid into steam that turns a turbine that generates 
electricity. In a pressurized water reactor, the most commonly 
used kind of reactor, nuclear fuel heats a liquid in the core 
of the reactor, where an assembly of rods that absorb 
radioactivity control the reaction. The reactor is housed in a 
specially designed containment building. The heated liquid 
carries heat to a steam generator, where the vaporized liquid 
turns a turbine that generates electricity.

Note: This graphic displays a pressurized water reactor, the most common type of nuclear 
system. Source: Nuclear Regulatory Commission.

CHANGE AND CHALLENGES AHEAD, continued from page 3

SmartHub: Access SmartHub through www.ilec.coop 
or via the SmartHub app to pay online 24/7. Make 
one-time payments or sign up for Auto Pay.

Auto Bill Pay (ACH): Payment is automatically 
deducted from your bank account on the 20th of 
each month. To enroll, sign-up through SmartHub. 
Or call 800-225-4532.

Pay Now: Access Pay Now through the Cooperative’s 
website to pay online 24/7. No registration required or 
password to remember.

Automated Phone System: Call 800-225-4532 and  
select option #3 to make a payment 24/7. 

CheckFreePay: Pay with cash or debit card at these 
stores: Hy-Vee: Storm Lake. Walmart: Spencer, Spirit 
Lake and Storm Lake

Drop Box: Drop off payment in the Cooperative’s drop 
box at the Estherville headquarters.

Postal Mail: Pay bill through postal mail via the U.S. 
Post Office.

Front Counter: Pay bill in person at the payment 
counter at the Estherville headquarters.

CONVENIENT WAYS 
TO PAY YOUR BILL
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SPECULATIVE BUILDING
PROJECT DRAWS PRAISE
Gov. Reynolds helps dedicate spec building 
financed by Iowa Lakes Electric Cooperative 
and Corn Belt Power Cooperative

ECONOMIC DEVELOPMENT INITIATIVE

“That’s the thing about Iowans, 
we not only work hard, we work 
together. This spec building, 
between the partners and the 
community, took a lot of time 
and resources that not only 
benefit the local community but 
the state as a whole.”

- GOVERNOR KIM REYNOLDS

 The 30,000 square foot building 
was built in partnership with the 
Iowa Lakes Corridor Development 
Corporation with funding from your 
Cooperative and one of our wholesale 
power suppliers, Corn Belt Power 
Cooperative. 
 Rick Olesen, president/CEO, Iowa 
Lakes Electric Cooperative, kicked 
off the ceremony by welcoming the 
approximately 40 people in attendance 
and introducing special guests: Gov. 
Kim Reynolds; Rep. Megan Jones; 
Rep. John Wills; Zach Whiting of Rep. 
Steve King’s office; Jacob Bossman of 
Sen. Chuck Grassley’s Office; Grant 
Menke, state director, USDA Rural 
Development; Chris Mercer, regional 
manager, USDA Rural Development; 
Bruce Nuzum, senior vice president 
of finance & operations, Iowa Area 
Development Group.
 Kiley Miller, president/CEO, 
Iowa Lakes Corridor Development 
Corporation, said on behalf of his 
board and staff members, the Corridor 
was honored to be a part of this project. 
 “This spec building is itself a 
monument to Iowa Lakes Electric 
Cooperative and Corn Belt Power 
Cooperative’s concern for community,” 
Miller said.  “When occupied, and God 
willing that will be soon, it will provide 
new jobs, increased tax of valuation, 
and sustained economic energy.” 
 Jim Vermeer, vice president of 
business development, Corn Belt 
Power Cooperative, said this project 
was a good example of how electric 
cooperatives use USDA programs to 
fund rural projects.  

 Vermeer stated, “Iowa Lakes 
Electric Cooperative applied for a 
$300,000 USDA Rural Economic 
Development Grant and provided a 
$60,000 match that was loaned to the 
Iowa Lakes Corridor Future Fund 
at zero percent interest for 10 years.  
When the loan is repaid, that money 
builds our revolving loan funds that 
can be lent to other projects.  In 
addition, both Iowa Lakes Electric 
Cooperative and Corn Belt Power used 
our existing revolving loan funds to 
fund the balance of the project.”
 Grant Menke, on his third day 
as USDA Rural Development’s state 
director, thanked the partners that 
made the construction of this building.
 “This project is a perfect example 
of the wonderful partnerships at 
work. The partnership between Iowa 
Lakes Electric Cooperative, Corn Belt 
Power Cooperative, the Corridor, 
and the USDA Rural Development.  
Our programs work the best through 
partnerships with local communities, 
businesses and organizations,” Menke 
stated.
 Gov. Kim Reynolds echoed 
those remarks of Menke, but also the 
other previous speakers noting the 
value of partnerships and economic 
development. 
 “That’s the thing about Iowans, 
we not only work hard, we work 
together. This spec building, between 
the partners and the community, took 
a lot of time and resources that not only 
benefit the local community but the 
state as a whole,” Reynolds said.
 

4.7 ACRES OF LAND IN THE 
EAST LAKE INDUSTRIAL 
PARK, SPIRIT LAKE

FOR SALE: 
$779,000
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QUARTERLY REPORT
 Directors of the Iowa Lakes Electric 
Members Charitable Foundation awarded 
$5,000 in grants to three organizations at its 
first grant meeting on July 19.  Following a 
review of grant applications, the directors 
approved the following grants: 

n $2,000 — Abben Cancer Center
 Support for the resource center used by 

patients, family members and friends; 
transportation assistance for patients in 
need of financial help.

n $2,000 — Faith Hope & Charity 
 Support for sensory garden that helps 

special needs children with their senses.

n  $1,000 — Ruthven Community 
 Food Pantry
 Purchasing food from Food Bank of 

Iowa and personal care items.

 The Foundation’s Board of Directors 
meets quarterly to review the grant 
applications. The grant applications 
are available on Iowa Lakes Electric 
Cooperative’s website (www.ilec.coop) or 
at our headquarters office in Estherville.

 Operation Round Up is a strictly 
voluntary program where member-owners 
round up their electric bills to the next nearest 
dollar and those monies are used to assist 
worthy causes and organizations in your local 
communities. Donations to Operation Round 
Up are tax deductible and both monthly and 
year-to-date donations are printed on the 
member’s monthly billing statement. 
 The Iowa Lakes Electric Member-
Owner Charitable Foundation Board of 
Directors is made up of volunteer, member-
owners from each of the eight counties 
in your Cooperative’s service territory. 
The Foundation’s 2018 board members 
include the following: Chairperson Janet 
Deim, Swea City; Vice Chairperson Jarrett 
Smith, Spencer; Secretary John Boettcher, 
Spirit Lake; Treasurer Dan Sievers, Storm 
Lake; Robert Beneke, Palmer; Ruth Brown, 
Ruthven; Bruce Christiansen, Estherville, and 
Lynn Winterhof, Aurelia. 
 The Iowa Lakes Electric Member-Owner 
Charitable Foundation, is a non-profit, 501c3 
Corporation that administers the funds from 
Iowa Lakes Electric Cooperative’s Operation 
Round Up program. 

$2,000
FAITH, HOPE & CHARITY – Dan Sievers, Operation Round Up Foundation board member, 
presented staff from Faith, Hope & Charity, with a $2,000 donation.
 

$1,000
RUTHVEN COMMUNITY FOOD PANTRY – 
Bruce Chrestiansen, Operation Round Up Foundation 
board member, presented B.J. Hemmingsen, manager, 
Ruthven Food Pantry, and Connie Woods, secretary, 
Zion Lutheran Church, with a $1,000 donation.
 

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

Grant Application Deadline Jan. 1, 2019 To have your grant be considered at the January 
Foundation Board meeting, completed grant applications must be received in the Iowa Lakes Electric Cooperative’s office by Jan. 1, 2019.

DEADLINE

1/1/19

$2,000
ABBEN CANCER CENTER - 
Jarrett Smith, Operation Round Up Foundation board 
member, presented Melissa Cunningham, director, 
Abben Cancer Center, with the charitable donation.
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Iowa Lakes Electric Cooperative member-owners traveled 
to the Dakotas this summer on two Energy Trail Tours 
offered through your Cooperative and its wholesale power 
provider, Northwest Iowa Power Cooperative (NIPCO).

2018 Energy Trail 
Tours Educate 
Members

MEMBER-OWNER OPPORTUNITIES

Many thanks for the opportunity to take part in the Energy Tour. 
Very well done and informative. We enjoyed the tour and the company.
- Forrest & Jan Buffington

Lignite coal

Photo of the Oahe Dam

Thank you so much for selecting us to go 
on the Energy Trail Tour. We had a great 
time and learned a lot about our electricity 
and where it comes from. The coal mine 
was probably our favorite as the bus drove 
right down into the mine where they were 
working. How amazing to see the land 
back into production after the mining is 
complete.  - Darrel & Nancy Reed

The tours on July 11-13 and August 1-3 provided member-owners a 

personal journey to learn about electric generation and meet the people 

responsible for providing the electric power delivered to their homes, 

farms, and businesses. Tours help to demonstrate, first-hand, the 

value of an electric generation portfolio that includes coal as a part of 

America’s energy mix. Three days of experiencing the passion, innovation 

and dedication of your Cooperative’s power providers helps to educate 

members about electric generation in a carbon-constrained world. 
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The 2018 tours showcased generation facilities that 

included hydropower at the Oahe Powerhouse and Dam in 

Pierre, S.D., as well as coal-fired generation at Antelope Valley 

Station in Beulah, N.D. At Dakota Gasification Company, 

located adjacent to Antelope Valley Station, tour participants 

learned about coal gasification and the many products 

manufactured through this process, including agricultural 

fertilizers such as anhydrous ammonia, ammonium sulfate 

(marketed as DAK SUL 45®), and Urea. 

A short trip just up the road to Coteau Properties’ Freedom 

Mine allowed member-owners to see the mining process of 

the area’s lignite coal. Mining has brought new prosperity to 

this region while preserving the environment through careful 

land reclamation efforts that return mined land to its original 

purpose. In many cases, reclaimed land is as productive, or 

better, than before it was mined. 

Energy Trail Tour participants also learn about wind 

generation and the importance of renewable energy resources 

in America’s overall energy mix.

Member-owners who experienced the 2018 Energy Trail 

Tours were Terry and Karen Murray, Storm Lake; Jan & Forrest 

Buffington, Spirit Lake; Darrel & Nancy Reed, Ayrshire; Larry 

& Jean Wurth, Marcus.

Over the course of three educational and fun-filled days, 

members learned about rural electric cooperative history, 

gained a new understanding and pride about the cooperative 

difference, and engaged with other fellow member-owners.

Many thanks for the opportunity to take part in the Energy Tour. 
Very well done and informative. We enjoyed the tour and the company.
- Forrest & Jan Buffington

Tour 1, pictured above (L to R): 
Terry and Karen Murray, Jan and Forrest Buffington

Tour 2, pictured above (L to R):  Darrel and Nancy Reed, Jean and Larry Wurth

Dear Iowa Lakes Electric,
We would like to thank you for letting us go on the Aug. 1st  Energy Tour. This was 
a great trip and would recommend it to anyone.  Our bus driver and tour guides 
did a fantastic job. The food and accommodations were excellent. Enjoyed meeting 
the people from surrounding cooperatives. Thanks again!  Larry & Jean Wurth

WE PROTECT YOU FROM
EVERYTHING UNDER THE SUN

Sump Pump Failure/Flooded Basement
Intrusion  |  Frozen Pipes  |  Fire

Customize a Heartland Security System
to fit your lifestyle and safeguard

your home while you are away.

RESIDENTIAL        COMMERCIAL 
AGRICULTURAL       MEDICAL

800-225-4532  |  heartlandss.com



 As of August, your Cooperative’s 
140-kilowatt solar array year-to-date energy 
production is slightly below 2017 and below 
the projected number of kilowatt-hours.
 As with any solar project in the Midwest, 
production varies greatly throughout the 
year. That is due mainly to the number of 
daylight hours and the amount of sunlight 
available in the summer months compared 
to the fewer daylight hours in the winter 
months.   
 This summer one of the seven inverters 
on the solar array failed and with 1/7th of 
the solar array not available to produce for 
nearly three weeks in July and August caused 
significant reduced power production for 
your Cooperative’s solar array. 
 The failed inverter, which convert the 
DC power produced by the panels to AC 
power and is sent to the transformer and 
used at the Cooperative’s headquarters, was 
under warranty and is back in production.   
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COOPERATIVE NEWS

SOLAR DEMO 
PROJECT 
UPDATE

CURRENT STATS:
n Solar production is tracked real time on our website, 

www.ilec.coop, along with historical generation
n A webcam that overlooks the solar array providing a 

real-time visual on the difference even the slightest 
cloud cover can do to solar generation outputs

n Estimate annual kWh production 
 Between 214,500 – 248,820 kWh

YEAR-TO-DATE SOLAR STATS 
(JAN. – AUG. 2017 & 2018)
Average Capacity Factor
    Year 2018  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 19 .37%
 Year 2017  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 19 .96%
Actual Kilowatt-hours Production
 Year 2018  .  .  .  .  .  .  .  .  .  .  .  .  .159,355 kWh
 Year 2017  .  .  .  .  .  .  .  .  .  .  .  .  .166,326 kWh

HISTORICAL STATS:
MAY 31, 2017, RECORD GENERATION DAY 
n On the last day of May 2017, the solar farm reached 

its record generation day since the solar project 
has been in operation. The 140 kW solar farm 
generated 1,243 kilowatt-hours, which is nearly 
enough kilowatt-hours to serve a residential home 
for a month (ILEC’s average residential use is 1,600 
kilowatt-hours/month).

JULY 2017, RECORD GENERATING MONTH
n 29,993 kWh produced

1DOES YOUR ROOF FACE SOUTH?
Solar panels are most effective on south-fac-
ing roofs and least effective on north-facing.

2IS YOUR PROPERTY SHADY?
The sun needs to hit the panels for at least 
five hours a day, so if trees or buildings block 
the sun from shining on you roof, solar panels 
can’t do their job.

3IS YOUR ROOF BIG ENOUGH?
The average rooftop solar system contains 20 
panels—enough to produce meaningful energy 
savings. To accommodate those panels, your 
roof should have at least 500 square feet.

4HOW SLANTED IS YOUR ROOF?
If the pitch of your roof is greater than 45 
degrees, the sun might not reach one side of 
your house. The ideal pitch for solar is 30º.

5WHAT IS YOUR ROOF MADE FROM?
Asphalt shingles and corrugated metal roofs 
are perfect for solar panels, but installing 
them on slate and tile is trickier—and more 
expensive. Some local building codes forbid 
installing panels on wood roofs.

6DO YOU NEED A NEW ROOF?
If so, get it before you install solar panels, 
which last for about 25 years. You won’t 
want to pay to have the panels removed and 
reinstalled if you must replace your roof before 
the system wears out.

546 INDIVIDUAL 
SOLAR PANELS BEFORE YOU BUY

2018 Capacity Factor   2017 Capacity Factor Projected

Solar Demonstration Project

0
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20000

25000

30000

35000

Jan Feb Mar Apr May June July Aug

KWh Solar Generation Produced verses Projected

You have until the end of 2019 to take advantage 
of a 30% federal tax credit for installing solar 
panels on the roof of your home, which means 
the energy-savers can pay for themselves—
through savings—in about five years. Here are 
questions to ask before you invest in them:
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ONCE IN A 
LIFETIME TRIP
 The Electric Cooperative Youth Tour is the 
highlight of the summer for the more than 1,800 
high-school students leaders from across the 
nation who were selected to participate in this all-
expenses paid, weeklong trip to Washington D.C.
 
 This year, Iowa Lakes Electric Cooperative was proud 
to sponsor two students from within our eight-county 
service territory, Vanessa Vedder from Estherville, and 
Thomas Woodford from Emmetsburg, who traveled to 
our nation’s capital for a trip of a lifetime. Vedder and 
Woodford joined 35 other students from Iowa’s Electric 
Cooperatives in Des Moines before flying to D.C. for a 
week of leadership development.
 Vedder and Woodford joined their peers as they 
participated in leadership training, engaged in one-on-
one conversations with elected officials, jumpstarted their 
national peer network, learned about electric cooperatives, 
and toured the monuments and museums of Washington, 
D.C. 
 This year marked the 60th anniversary of the Youth 
Tour program. Sen. Lyndon B. Johnson is credited with 
inspiring the Youth Tour when he addressed the National 
Rural Electric Cooperative Association Annual Meeting 
in 1957. The senator declared, “If one thing comes out of 
this meeting, it will be sending youngsters to the national 
capital where they can actually see what the flag stands for 
and represents.”

  Iowa’s electric cooperatives were 
the first ones to send students to 
Washington, D.C., in 1958. One of 
those students from the first Youth 
Tour is Myron Pingel, a member-
owner who still farms with his 
youngest son near Cherokee.   
 Pingel, who was recently 
interviewed about his trip to D.C., 
said he fondly remembers Gettysburg, 
Ford’s Theatre, Mt. Vernon, the 
Lincoln Memorial and seeing the Bell 

X-1 aircraft at the Smithsonian Air and 
Space Museum. Pingel was particularly 
awed by the Iwo Jima Memorial, which 
had been dedicated just a few years 
earlier in 1954. 
 During the last 60 years, more 
than 50,000 students from rural 
communities across the nation have 
participated in this program and we 
look forward to continuing the Youth 
Tour tradition for years to come. 

For more information, visit www.youthtour.coop.

Myron Pingel

Dear Iowa Lakes Electric, 
I cannot thank you enough for 
giving me the opportunity to travel to 
Washington D.C. and meet tons of new 
people! From this opportunity, I learned 
more about cooperatives, the political 
state of things, and the importance 
of community. I can never thank you 
enough for giving me this life-changing 
opportunity! Iowa Youth Tour will be 
one of my favorite memories from high 
school! Sincerely, Vanessa Vedder

Dear ILEC,
Thank you for providing me with the 
opportunity to go to Washington D.C.! 
I appreciate the time and effort that 
went into the decision to choose me 
to go on this trip! I am very excited 
to go on this once-in-a-lifetime trip. I 
just applied for the Youth Leadership 
Council and I am hoping to be chosen. 
Once again, I am happy that I got to 
experience this trip. 
           Sincerely, Thomas Woodford
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RELIABILITY REPORT
Iowa Lakes Electric Cooperative takes top marks for keeping 
the power on for its member-owners.

 The Iowa Utilities Board reports 
electric reliability data for the state’s 
electric cooperatives and investor-owned 
utilities each year. The data from the 
report, as depicted on the System Average 
Interruption Duration Index (SAIDI) 
graph, shows that your Cooperative had 
the lowest average minutes of power 
interruption per member not only for 
2017, but for the past five years. This is 
compared to investor-owned utilities and 
other Iowa cooperatives.   
 Another outage statistic your 
Cooperative monitors is the Customer 
Average Interruption Duration Index 
(CAIDI). One of your Cooperative’s goals 
is to limit the restoration time to an average 
of 90 minutes. This is an aggressive goal for 
a rural electric utility with 4,834 miles of 
distribution line. That’s the same distance 
from Iowa to the Leaning Tower of Pisa. As 
displayed by the CAIDI graph, Iowa Lakes 
average restoration time for 2017 was 85 
minutes, surpassing our goal by 5 minutes.  

 Board commitment, an aggressive 
preventative maintenance program, and 
local service centers throughout our 
service territory allow your Cooperative 
to minimize service interruptions and 
improve restoration times.
 Your Cooperative strives to provide 
you with safe and reliable electricity – 
something that you have come to expect 
and rely on. 

  

COOPERATIVE NEWS
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ALBERT CITY THRESHERMEN
 On July 9, 2018, linemen Brad DeWall and Brandon 
Bunston set a new steam boiler for the Albert City 
Threshermen. The Albert City Threshermen is a non-profit 
organization dedicated to the preservation and display of 
agricultural and pioneer equipment. The organization will 
use the new boiler for the Corliss steam engine. 

The Albert City Threshermen extend a big thank you to 
our Pocahontas crew for setting a new boiler for the 
Corliss steam engine. 

WIEGMANN EARNS JOURNEYMAN LINEMAN STATUS

Employee safety and training are 
fundamental values for your Cooperative.  
Michael Wiegmann, lineman at your 
Cooperative’s Emmetsburg service center, 
has successfully completed one of the world’s 
most comprehensive training programs 
that a lineman can achieve. Over the last 
four years, Wiegmann has completed the 
Northwest Lineman College, Lineworker 
Certification Program, which includes 576 
hours of academic training for apprentice 
linemen to advance to journeyman lineman 
status.  

The program is administered to utility 
line personnel in 40 states throughout the 

United States. Each utility has an acting 
training coordinator who manages their 
own people throughout the training 
process from the rules set by the program 
and the statewide association. In order to 
complete the program, Wiegmann needed 
to complete each instructional topic, pass 
each section test and take a comprehensive 
examination that tests knowledge over all 
four years. Successful completion of the 
program, concurrent with a structured on-
the-job training program, demonstrates 
that Wiegmann has the knowledge and 
experience necessary to become journeyman 
linemen. Congratulations Mike!
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Michael Wiegmann (left) accepts his Journeyman 
Lineman Certificate from Aaron Ruschy, vice 
president of operations and engineering.

CREW IN ACTION
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WIND FARM
PRODUCTION...
NEARLY 
PERFECT.

COOPERATIVE NEWS

 Even though two different wind turbines 
at the Lakota Wind Farm had gearbox 
replacements this summer, year-to-date 
availability to generate wind energy remains 
nearly perfect.
 “The Superior Wind Farm’s generation 
availability has been at 99 percent and the 
Lakota Wind Farm has been at 98 percent,” 
said Al Zeitz, manager of renewable energy 
services.  
 “This means the turbines are ready to 
generate wind power when the wind blows.  
However, the wind resources have declined 
the last few years as depicted on the graph 
above. Our wind turbines, like our solar 
demonstration project rely on the weather 
to generate power.  We just need the wind to 
blow and the sun to shine.”    
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Community Golf
Tournament Team

Your Cooperative supported the Estherville Ambassadors 

42nd Annual Golf Tournament held on June 14 at the 

Estherville Golf Course. The ILEC team received 2nd place 

in the 4-person, best-ball tournament. The funds raised 

through this tournament benefit the local community. 

Pictured far left: Natalie Brown, Mat Kilgore, Zach 

Herum and Levi Quastad. Zach Herum was winner of 

Closest to the Hole! And, Natalie Brown was the winner of 

Women’s Longest Drive (picture on the left).
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1SEAL AND INSULATE. 
Seal air leaks and properly insulate. 

These are always the first steps for 
reducing energy waste, saving up to 20 
percent on heating and cooling bills and 
increasing home comfort.

2TURN IT OFF.
Turn off all lights, appliances and 

electronics when not in use. 

3USE WINDOW COVERINGS.
Use your window shades, blinds and 

draperies to keep the warm sunshine 
out during the summer months.

4PROGRAM IT.
 A programmable thermostat, 

properly programmed, can save up to 
10 percent on cooling and heating costs.

5BUY ENERGY STAR PRODUCTS.
Look for the ENERGY STAR label, 

the symbol of quality and energy 
efficiency, on a wide range of consumer 
products to save up to 30 percent on 
related electricity costs.

6USE IMPROVED LIGHT BULBS.
New and improved light bulbs 

reduce energy use from one-third to 
as much as 80 percent with today’s 
increasing number of energy-efficient 
halogen incandescents, compact 
fluorescents and LEDs.

7CLEAN AND CHANGE FILTERS.
Clean or change furnace filters 

regularly. A dirty filter will slow down 
air flow and make the system run 
longer to keep you cool. Schedule an 
air conditioning checkup to ensure it’s 
running efficiently.

8REDUCE WATER TEMPERATURE.
Reduce water heater temperature 

to 120° F to save energy and money on 
heating water. Turning down the water 
heater thermostat also can prevent 
scalding, which is great for households 
with young children.

9DO LAUNDRY WITH COLD WATER.
Wash clothes in cold water to save 

an average of $63 a year.

10CONTROL THE FLOW.
Use low-flow faucets and shower 

heads to save on water heating and 
water consumption.

16    IOWA LAKES ELECTRIC COOPERATIVE   SPRING 2018

LET IT SHINE!

ENERGY EFFICIENCY

Jeremey Madden, energy advisor, Iowa Lakes Electric 
Cooperative, presented Mike Lamb, plant manager, 
Land Mark Products, with an energy efficiency 
rebate check of $11,580. Land Mark Products built 
a new building and installed electric heat and LED 
lighting.

Jeremy Madden, energy advisor, Iowa Lakes Electric 
Cooperative, presented Bryan Lair, plant manager, 
Westside Investments with a rebate check for $4,335 
after installing LED lighting.

10 WAYS TO SAVE ENERGY
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Jed Skogerboe, manager of business and community development, Iowa 

Lakes Electric Cooperative, presented Sherwyn Greenfield, Iowa Facilities 

Manager, Rosenboom Machine and Tool, with an energy efficiency rebate 

check for $44,087.75. Rosenboom Machine and Tool is expected to save more 

than one million kWh’s annually with the recent LED lighting and variable 

frequency drive upgrades.

REBATE CHECK
Jed Skogerboe, manager of business and 

community development, Iowa Lakes Electric 
Cooperative, presented Justin Moen, plant manager, 
Valero, with a rebate check for $9,104 after adding 
variable frequency drives. 

ENERGY EFFICIENCY PAYS!
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10 WAYS TO SAVE ENERGY
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 As a member-owned, not-for-
profit electric Cooperative, we make 
protection and security of our members’ 
assets a high priority. Our national 
association, National Rural Electric 
Cooperative Association, works with 
its co-op members, industry partners 
and government agencies to develop 
effective approaches to protecting our 
members’ access to affordable, reliable 
and secure electricity.
 Your Cooperative strives to create a 
culture of vigilance in order to protect 
our systems from potential threats. 
By working closely within the electric 
industry and with federal agencies 
on matters of critical infrastructure 
protection, we are sharing needed 
information about potential threats and 
vulnerabilities on the electric system.
 There is no “one-size fits all” 
approach to security for any utility, 
and the concept of grid security is not 
a new challenge. Electric utilities have 
decades of experience working together 
to protect our shared infrastructure and 
we are constantly reevaluating threats 
and taking steps to protect the system. 
 The electric utility industry has 
made significant investments in efforts 
to protect the grid against evolving 
threats and to make it more resilient 
and robust. These investments and 
preparations include: 
g Implementing rigorous security 

standards and technology to protect 
systems

g Forging close partnerships to protect 
our systems and respond to incidents

g Engaging in active information 
sharing about threats and 
vulnerabilities

CYBER
SECURITY

HELPFUL TIPS

To participate, please complete the form and return it to Iowa Lakes Electric Cooperative. 
Thank you for your support of this worthwhile program!

ENERGY AUDITS
Contact us about getting a home 
energy audit; we can help you 
determine which tasks might offer 
the best return in energy savings
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Your Cooperative sponsored the YMCA of the Okobojis Strong Kids 
Golf Outing. Proceeds from the tournament benefit Camp Foster 
YMCA, allowing them to offer families full or partial assistance in giving 
their children a week at camp that they will remember for years to come.  

Your Cooperative employees participated in the YMCA of the Okobojis Strong Kids Golf 
Outing held on July 26 at the Emerald Hills golf course. From left, Zach Herum, Mike 
Kummer, Joel Quastad and Andy Plathe

Amy Howard, communications specialist, Iowa Lakes Electric Cooperative, presents 
Josh Carr, executive director, Camp Foster YMCA and Abbie Parker, director of camp 
programming, Camp Foster YMCA, a check for $5,000 in support of sponsoring the 
Strong Kids Campaign.

Iowa Lakes Chips In To 
Support Camp For Kids

 Our co-op’s No. 1 priority is providing 
our consumer-members with safe, reliable and 
affordable electricity. But doing this job requires 
a lot more than stringing and maintaining 
power lines throughout our service territory. 
It requires political engagement. That may 
seem far removed from our core mission, but 
it’s absolutely essential to serving you, our 
member-owners.
 That’s why we’re participating in a national 
program called Co-ops Vote. 
 Co-ops Vote encourages all co-op members 
to participate in national, state and local 
elections while educating political candidates 
and elected officials about the important 
role played by electric cooperatives in their 
communities.

 The National Rural Electric Cooperative 
Association, the service organization 
representing the nation’s electric co-ops, 
launched Co-ops Vote in 2016. Co-ops Vote 
started as a national non-partisan get-out-the-
vote initiative that helped drive rural voter 
turnout in the 2016 presidential election. 
 Through this program, electric co-ops 
realized they had a unique advantage: As co-
ops, the civic virtue of voting is in our DNA. We 
show concern for community—one of the seven 
cooperative principles—through participation 
in our democracy.
 Co-ops have another advantage. Elected 
officials and decision-makers across the political 
spectrum trust us because of the work the 
electric cooperative family has put into political 

engagement. When we all get involved, we can 
make things happen politically and in our local 
communities.
 Our participation in Co-ops Vote helps 
to ensure that rural issues remain part of the 
national discussion—and are supported by our 
elected officials. But Co-ops Vote isn’t just for 
co-ops. It’s for co-op members just like you.
  You can participate by registering to vote 
and committing to cast your ballot on Nov. 6. 
If you’re interested in getting more involved, 
just give us a call or visit www.vote.coop to 
learn more about the upcoming elections and 
access online tools that can help you participate. 
We look forward to seeing you at the polls on 
Election Day!

1

1

2

2

Thank you for the Camp Foster gift certificate you gave to me. I 
attended Junior Cooking Camp this summer and had a blast. I 
learned a lot of cooking skills and met new friends. I am going to 
SLMS this fall and will be in 6th grade.

Fun Fact: I was on the Iowa Lakes Electric Cooperative’s city league 
softball team this summer. We had a great season, winning the 
league championship. Thank you for supporting softball.

Thank you for the opportunity to attend camp. 
     From, Melika Smith

Thank you for the opportunity to go to Camp Foster. I had fun. 
My favorite things to do were the games. Thanks again! 
     Thomas Beaver – Age 9

JOIN US AT THE POLLS ON NOVEMBER 6 
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PLANNING A NEW GRAIN BIN?

1

2

3

 Communicate early with Iowa Lakes Electric Cooperative and Corn Belt 
Power Cooperative for a safe and cost-effective new grain bin.  
 Before planning for a new grain bin or moving an existing bin, contact your 
Cooperative’s local energy advisor to review the specific safety clearances along 
with the electric service requirements and associated charges. Please allow a 
minimum of six to eight weeks lead-time so power will be ready when and where 
you need it by following the guidelines listed below.

 Contact your energy advisor before the grain bin pad is poured to   
 ensure it is located a safe distance from overhead power lines.  

 Your local energy advisor will help you create a safe environment for those 
living and working near or around the grain bins.  The State of Iowa requires 
specific clearances for overhead electric lines around grain bins, with different 
standards for those filled by portable or permanent augers, conveyors and 
elevators.   
 Electric service cannot be provided to a grain bin installation that does not 
meet the following specific clearances: Electric wires should be, at minimum, 
the distance calculated from the appropriate figures and tables associated with 
this article. All sides are considered to be loading sides unless natural terrain 
features such as a road right-of-way, a ditch, or a creek is between the overhead 
line and that side of the bin. In that case, the side with the natural terrain feature 
would then be considered a non-loading side. 
 According to the Iowa Electric Safety Code found in Iowa Administrative 
Code Chapter 199 -- 25.2(3) b., An electric utility may refuse to provide electric 
service to any grain bin built near an existing electric line which does not provide the 
clearances required by the American National Standards Institute (ANSI)C2-2017 
“National Electrical Safety Code,” Rule 234F. This paragraph “b” shall apply only to 
grain bins loaded by portable augers, conveyors or elevators and built after Sept. 9, 
1992, or to grain bins loaded by permanently installed augers, conveyors, or elevator 
systems installed after Dec. 24, 1997. (As adopted by the Iowa Utilities Board)
 To promote safety, it is also suggested that you post warning signs indicating 
“loading” and “non-loading” sides of the bin. Iowa Lakes Electric Cooperative has 
free warning decals available that can be used to alert others around grain bins.  

 Contact your Energy Advisor before the bin site is confirmed to ensure  
 there are adequate electrical facilities in place to handle the new   
 load.  

 Your local energy advisor will determine the electric service requirements 
(single or three-phase service) relative to the grain bin’s motor size and review 
with you the associated service extension charges.  
 

SERVICE EXTENSION CHARGES 
 Member-owners are charged a contribution in aid of construction to extend 
or upgrade the Cooperative’s existing service facilities to your bin site.  The service 
extension charges are based on the distance and the additional kVA capacity of 
load installed or added.   

 Contact your energy advisor before you purchase the bin or add any  
 new motors to ensure that your load functions properly and does   
 not compromise the quality of the Cooperative’s electrical service   
 delivered to others.    
 Individual motors of 25 horsepower or larger require an engineering analysis 
and may require the installation of “soft start” equipment to reduce voltage 
problems.  
 According to the Iowa Electric Safety Code found in Iowa Administrative 
Code Chapter 199 – 20.4(15) b., an electrical utility may refuse or disconnect 
service without notice in the event of “customer use of equipment in a manner 
which adversely affects the utility’s equipment or the utility’s service to others.”

 Your Cooperative has a “Shared Power” program that requires 
seasonal loads of 25 kVA or larger to share in the annual costs for 
additional transmission and distribution capacity.  In order to determine 
the annual Shared Power requirement, the transformer is sized to meet 
your highest expected demand during the year.  The Shared Power 
program is a cost-effective and convenient program that offers you the 
flexibility and local control of your farming operation.   
 Remember, when you communicate early with the professionals at 
Iowa Lakes Electric Cooperative, we can help you plan for a safe and 
cost-effective new grain bin.  Help us to help you!

NEWS YOU CAN USE
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!

 In the event of an unplanned outage, the 
first priority is to always restore power to 
member-owners on the critical care account list 
as quickly and safely as possible.  However, we 
do need your most current contact information. 
Please help us to help you by completing the 
form below and returning it to Iowa Lakes 
Electric Cooperative.    
 Member-owners may qualify to be a 
critical care account if you are on life support 
equipment such as:

n respirators and home dialysis
n oxygen concentrators
n bi-pap or c-pap machines
n other human life-threatening medical 

conditions

 Other types of accounts that may qualify 
are mission-critical assets such as animal 
confinements, radio stations, public safety 
infrastructure assets such as water and sewer 
systems, and businesses.  
 If you have any questions about the critical 
care accounts list or if you feel that you or any 
family members may qualify, please contact 
Iowa Lakes Electric Cooperative at 800-225-
4532, or fill out the form below and return it to 
Iowa Lakes Electric Cooperative. It is essential 
that if you have a critical care account with Iowa 
Lakes that you provide your current contact 
information.

PLEASE COMPLETE THE INFORMATION BELOW AND RETURN TO IOWA LAKES ELECTRIC COOPERATIVE:

Account Number(s):  __________________________________________________________________________________________________

Name:  ____________________________________________________________________________________________________________

Reason for being a critical account:  ________________________________________________________________________________________

Primary Phone Number: ________________________________________________________________________________________________

Alternate Phone Number:  _______________________________________________________________________________________________

E-mail Address:  _____________________________________________________________________________________________________

Should your information change in the future, please call Iowa Lakes Electric Cooperative at your earliest convenience to update your contact information.

X  _____________________________________________________________________________________________________________
Sign on the above line to authorize this information be released, if needed, to the county emergency management coordinator.  Information would be released only in 
the event of a public health or emergency management department request based upon a disaster or significant event and in the best interest of the member-owner. 

Iowa Lakes Electric Cooperative participat-
ed in the “Touch A Truck” fundraiser event in 
Spencer, Iowa, on August 11. Approximately 
50 businesses were available for kids and 
families to get an up-close look at many dif-
ferent vehicles, ranging from police vehicles, 
tractors and even a helicopter. Attendees got 
to climb into the cab of one of your Coopera-
tive’s bucket trucks and see the gear linemen 
wear to keep them safe when working with 
electricity. Freewill donations raised by the 
event benefit the Kiwanis Scholarship Fund.

ARE YOU A CRITICAL ACCOUNT?
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n Thank you for the $25 off our electric bill for the 
month of September. It was so nice to get the notice 
that our name had been drawn for the credit on 
our bill. Raymond E. Dewey

n The Spirit Lake Community Fire Department 
would like to say thank you. Your generous support 
is greatly appreciated. 

n Thank you for your 2018-19 Spencer Tailtwister 
membership. Your support of the Tigers is greatly 
appreciated. Spencer Tailtwisters

n Thank you so much for the scholarship for 
winning the 2018 Buena Vista Fair Queen contest. 
This money will be used to help me prepare for 
college. Again, thank you so much. Sincerely, Lizzie 
Lenhar – 2018 Buena Vista Fair Queen

n Thank you so much for the gift you gave at the 
Clay County Fair. I love it!! Marilyn Dodge

n Thank you for purchasing an ad in our Harris 
Lake Park sports program. Businesses like yours 
help make our athletes and athletics stronger. 
Katelyn Loving - H-LP Volleyball

n Thank you for providing money for our Iowa 
State Fair 4-H shirts. I appreciate your generosity 
and love showing my pride for the Iowa State Fair. 
Thanks again! Simon Carlson, Cherokee, Iowa

n Thank you for sending Mark to our house on 
Lost Island Lake to help repair our flag pole. 
Thanks, Bob & Nancy Drum

n Many thanks for the $25 credit I received 
for winning the Quiz Corner drawing. Walter 
Brunsvold

n Thank you very much for the cash prize as a 
result of being crowned fair queen. I appreciate it 
greatly! Sincerely, Kendal Green

n Thank you for the generous support for my 
college education. I plan to major in business at 
Northwestern College. The scholarship is greatly 
appreciated. Thank you, Evan Olesen

n Thank you for the scholarship. It was greatly 
appreciated and will be helpful while continuing 
my education at the University of Iowa. I am 
planning on majoring in Biochemistry/Pre-Med. 
Thanks, Colton Clymer

n Thank you for assisting me in my college 
education. Jacob

n Thank you for your support. Respite Angels

n Thank you for your generous contribution to our 
team this year to help with posters, travel and other 
expenses. We appreciate your continued success of 
our team and all programs at SLHS! Coach Rod 
Ackerman & the 2018 Indian Baseball Team 

n The Emmet County Farm Bureau wishes to 
thank you for your support during the 2018 Emmet 
County Fair. We are grateful for our partnership 
with you. Best Wishes, The Emmet County Board 
of Directors

n Thank you so much for your understanding 
of our lemons in life. Some people God gives us 
lemonade to see if we can make someone sweet 
out of it. I’m still working on it, but I hope someday 
I’ll find the sweetness. So thank you for being some 
of the sweetness in our lives. Your friends, Cheryl 
& David

n A great big thank you to you and the great crew 
at ILEC for making our picnic such a fun success! 
KILR 

n Thank you for your donation for the Cherokee 
County Fair Queen. I truly appreciate the support. 
P.S. I had a great time representing Cherokee in 
Des Moines! Nicole McLaughlin – 2018 Cherokee 
County Fair Queen

n The Washington High School Post Prom 
Committee, along with the junior and senior 
classes, would like to thank you for your generous 
donation to our party. Thanks to your support, the 
kids had a great time at AirMadness! There were 
food, fun and prizes for all the kids. Thank you so 
much!

n Thank you for donating the generous prize to 
the Palo Alto County Fair Queen contest. Your 
continued generous support is greatly appreciated. 

n Thank you for sponsoring the Junior Poultry 
Showmanship trophy. This is my 3rd year in 4-H 
and showing chickens. They are my favorite animal 
to show. I really like bantam chickens. I used a 
Silver Duckwing Bantam hen in showmanship 
class. I really like 4-H and having sponsors that care 
about helping kids. Thank you, Kate Schoelerman, 
Milford Pioneers

n Thank you for supporting 4-H. Jackson 
Baumgarn, Silver Lakers

n Thank you Iowa Lakes Electric Cooperative for 
the $250 scholarship. I am attending Iowa Lakes 
Community College this fall to obtain my AA 
degree. This scholarship will help with the cost 
of my education. I greatly appreciate ILEC for 
awarding me this scholarship. Sincerely, Makayla

n On behalf of the Foundation, the College and 
its students, I would like to take this opportunity 
to thank you for your generous gift to help fund 
scholarships. Your participation is key to our 
success in providing much needed financial 
assistance for students attending Iowa Lakes 
Community College. Sincerely, Jolene Rogers, Exec. 
Director of Community and Business Relations

We love hearing from you! 

Letters from Our 
Member-Owners

Thank you so much for your 
support at this year’s fair and 
premium auction. My family and 
I really appreciate it. 

 Sincerely, Lynzie Burton

Thank you for sponsoring a team in the 
Estherville Youth Little League program this 
summer. The softball and baseball program had 
over 318 participants with 29 teams playing in our 
leagues. Your support of our communities’ youth is 
an investment in their future. We appreciate the 
role our sponsors have taken to insure the success 
of our programs. 

 Sincerely, Penny Clayton, 
 City Administrator, 
 Estherville Parks and Recreation

FROM OUR MEMBER-OWNERS
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We love hearing from you! 

n Thank you for the $25 bill credit I 
received at the annual meeting. I’ve 
been a member for over 50 years 
and this is the first time that I won 
anything. Delbert Buchman

n Thank you very much for your 
sponsorship of the Okoboji Pioneer 
Booster Club. Your donation will help 
us to make our mission statement a 
reality. Sincerely, The Okoboji Pioneer 
Booster Club Board

n Dickinson County 4-H would like to 
thank Iowa Lakes Electric Cooperative 
for providing youth an opportunity 
to participate in summer events or 
camps that interested them, who 
were not financially able otherwise. 
Without your assistance, these youth 
may not have had the opportunities to 
learn or to have positive development. 
Dickinson County Extension

n The Spirit Lake Community School 
Foundation gratefully accepts your 
donation. The community and its 
young people will benefit from your 
generosity. We thank you! Joshua D. 
Bolluyt, Built For Others

n Thanks to the men who trimmed 
our trees and cleaned it all up. They are 
amazing! Kathy S.

n I would like to thank you for 
sponsoring a table at the community 
luncheon for the staff during our 
back-to-school inservice days. It is 
always great to know that the area 
communities are supportive of the 
work teachers do to prepare students 
for the future. Shelly Coburn – 6th 
Math

n I want to thank you very much for 
sending me the check for the reissued 
capital credit. I very much appreciate it. 
Wanda Grote

n Thank you so much for sponsoring 
the Palo Alto Fair Queen contest. 
Your generosity is greatly appreciated 
each year by each contestant and the 
Palo Alto County fair board. Your 
sponsorship truly helps the Queen 
contest be the best that it can! Sincerely, 
Abigail Hoffman – 2018 Palo Alto 
County Fair Queen

n I wanted to write to thank you for 
Iowa Lakes Electric Cooperative’s 
contributions to the Delta Dental of 
Iowa FIND program. As you know, 
the program was of great assistance 
to me in helping tackle some of my 
significant dental school loan debt. I 
recently received a letter from Suzanne 
Heckenlaible, Vice President, Public 
Affairs, acknowledging the completion 
of my commitment to the program. 
In the letter, she noted that we had 
completed over 12,000 underserved 
patient visits and completed over 
20,000 procedures to underserved 
patients over the course of the five 
year commitment. I hope that you 
can continue to participate in the 
FIND program moving forward, and 
continue to help the underserved 
population in the state find the dental 
care they both need and deserve.  
Sincerely,  Anthony J. Brantner DDS 
Assoc. Dentist, Louscher Family Dentistry

n A big thank you from William 
Bastman for your speediness and 
efficiency when working after a storm.

n I had an outage last night and I 
wanted to express my appreciation for 
the lineman’s knowledge and attention 
to my situation. I was very impressed. 
Gerald Phipps

Cooler temps are just around the corner! Is your 
home’s heating system ready? Remember to replace 
furnace filters once a month or as recommended. 
If you heat your home with warm-air registers, 
baseboard heaters or radiators, remember to clean 
them regularly to increase efficiency.

Source: ENERGY.GOV

Energy Efficiency Tip

I learned that when you go up in 
a windmill you go with two other 
people and it is not an easy job 
at all because you have to carry 
around all the heave equipment. 
      Titus - student 

I learned that solar panels are 
powered by the sun. 
              Sigrid - student



Send in your completed Quiz and Iowa Lakes will draw four lucky 
members each quarter who will receive $25 credits towards 
their electric bills.   

QUIZ CORNER
Winners: Raymond Dewey, Rolfe; Shirley Simon, Sioux Rapids;  
Roberg Thilges, West Bend; Gary Pickhinke, Storm Lake

Buy, Sell, Swap

For Sale: ’03 Winnebago Itasca 33’ motor home, ex-
cellent condition, new tires, new batteries, only 73,000 
miles, Ford engine, lots of amenities. 712-332-5678

For Sale:  ‘81 Honda Gold Wing, 60,000 miles, excel-
lent shape; $2,500. 712-298-4515

For Sale:  ‘79 Ford extended cab 4x4, new tires, 80,000 
miles, air conditioner works; $2,500. 712-298-4515

For Sale:  1991 17 ft. Gray Lund Tyee with Shorelander 
trailer, fish finder and trolling motor. Located at Great 
Lakes Marine, Spirit Lake. Boat lift located at Kuhl-
man’s welding, near Spirit Lake fish hatchery.

Wanted: Older rebuildable ¾-ton International pickup, 
minus motor, prefer around 1963. 712-204-3211

Wanted:  Used tractor tire, size 13.6 x 38. Need not be 
in great shape. 712-426-2052

Ads are limited to 25 words or less. Please, no real es-
tate, commercial business or competing product ads. 
Iowa Lakes accepts no responsibility as to the accuracy 
or condition of the items listed below. Iowa Lakes does 
not warrant or express any opinion whatsoever as to the 
fitness or usefulness of any item as listed by owner. 
Email ads to amyh@ilec.coop or send in by mail.

!

Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Tresa Hussong

IOWA ONE-CALL 
AT 811 OR
(800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY WAYS TO 
PAY YOUR BILL
SmartHub: Access through 
www.ilec.coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www.ilec.coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-Vee: 
Storm Lake, Walmart: Spencer, 
Spirit Lake and Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U.S. Postal Mail

1.  Iowa’s only nuclear plant that provides reliable, emission free power 
on a 24/7 basis will cease operations in what year?  _________

2. What three organizations received grants from Iowa Lakes Electric 
Members  Charitable Foundation?  _____________________ 
 _____________________________________________ 
 _____________________________________________

3. Who was one of the students who attended the first Youth Tour in 
D.C. 60 years ago?  ________________________________

4. One of your Cooperative’s goals is to limit the average time it takes 
to restore power to 90 minutes.  What was the average power  
outage restoration time in 2017?  ______________________

Name: _______________________________________

Account Number: ________________________________


