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Powerful Lineworkers

Meet Your New CEO

Lineworkers are the power behind 
your power. Please join us as we 
recognize them on April 11, and follow 
“#ThankALineworker” on social media. 
See our full story on page 10-11 as we 
celebrate our lineworkers and thank 
them for the work they do to keep power 
flowing, regardless of the time of day or 
weather conditions. 

#ThankALineworker
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Touchstone Energy

Touchstone Energy

The Estherville Ambassadors welcome, Tim McCollough to 
Estherville in his new role as your Cooperative’s president/CEO.

Mitten Drive 
Pam Caboth, vice president of 
administrative services, collected hats 
and mittens during the holiday season as 
part of your Cooperative’s Commitment 
to Community. Caboth delivered the 
donated supplies to Estherville Lincoln 
Central School staff, Kieja Evans.

SEE PAGE     5      FOR YOUR 2022 DIRECTOR CANDIDATES. VOTE AT YOUR ANNUAL MEETING ON APRIL 9.

23

Tim McCollough was selected as your 
Cooperative’s new president and chief 
executive officer. McCollough assumed 
his new role January 19, 2022.

“I look forward to bringing my career and 
family back to my rural roots and serving 
the members in the northwest Iowa 
area,” said McCollough. “It is humbling 
to be asked to lead Iowa Lakes Electric 
Cooperative into the future.” 

Learn more about your new President/
CEO on page 2.

5-6



MEET YOUR NEW CEO/PRESIDENT AT YOUR COOPERATIVE’S ANNUAL MEETING ON SATURDAY, APRIL 9. 

Soluptatium is et ipitae simuset 

GREETINGS FROM MY FAMILY TO YOURS
 would like to take 
this opportunity to 
introduce myself to 
the membership of 

Iowa Lakes Electric Cooperative as 
your new president & chief executive 
officer. I want to thank the board of 
directors for their confidence, and 
for this tremendous opportunity 
they have provided me, as I assume 
the leadership role for one of the 
most well respected rural electric 
cooperatives in the nation. This has 
been a productive and exciting first 
two months. The time spent with 
my predecessor, Rick Olesen, was 
invaluable to better understand the 

cooperative history, strategy and 
provide a bridge to continue with a 
strong network of relationships.   I 
need to also acknowledge the excellent 
foundation that has been laid by 
Olesen who very effectively managed 
and guided your Cooperative through 
a period of significant growth and 
change within the utility industry. 

 I have committed my first 90 days 
to establish a foundation to foster and 
retain the long-standing relationships 
that have existed and benefited the 
cooperative in years past.  During my 
short time, I have had the opportunity 
to visit with our federal legislator 

staffers, all of the outlying service 
centers and meet the entire employee 
team. In addition, I appreciate the 
time given by the local radio stations 
to not only allow initial introductions 
but also have the ability to update the 
membership and local communities 
on our CEO transition. 

 As we look at the energy industry 
horizon, there will be challenges.  
We are challenged with supply costs 
that allow us to enhance reliability 
across our 4,800 miles of distribution 
lines, maintain our inventory, which 
allows us to restore power quickly 
during unplanned outages, ensure 
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Introducing President/CEO Tim McCollough and his family:
Wife, Christy, and children: Audrey, Norah, Justus and Sawyer

ILEC NEWS2 ILEC NEWS2 ILEC NEWS2

CEO COMMENTS



safety everyday with solid equipment 
and training, and provide member-
owners with innovative energy efficiency 
programs and rebates to better manage 
their electric bills. For those of us who 
have visited a gas station recently, energy 
costs saw the sharpest jumps. The cost of 
gasoline rose an eye-popping 58.1 percent 
while the price of natural gas increased a 
hefty 25.1 percent.  Your cooperative has 
been negatively impacted by the rapid 
rise in the cost of goods and services...
everything from poles and wires to 
contracted vegetation maintenance. The 
employee team continues to work hard 
and provide a solid financial footprint for 
your Cooperative. 

 I am new to Iowa Lakes Electric 
Cooperative; however, I have a 
background in the energy industry 
with generation and transmission. I am 
ecstatic to be part of your Cooperative 
family and continuing the mission to 
provide reliable, competitively-priced 
energy and other valuable services to 
benefit you, our member-owners, and the 
communities we serve.  

 I look forward to meeting many of 
you at our 2022 annual meeting on April 
9, 2022, at the Clay County Regional 
Events Center. 

 Fostering success and connections 
with our younger member-owners is a 
passion of mine.  The Commitment to 
Community Scholarship Program and 
upcoming Youth Tour opportunities are 
excellent examples of your Cooperative’s 
investment in the future of our member-
owners.  I am excited to introduce 
all of you to my family as we join the 
Cooperative family.
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DIRECTORS EARN BOARD LEADERSHIP CERTIFICATES
Collectively, your board of directors boasts an impressive 178 years of experience! 
Most recently (l to r), David Friedrich, Dan Winterhof and Roger Williamson earned 
their board leadership certificates from the National Rural Electric Cooperative 
Association (NRECA). The NRECA Board Leadership Certificate recognizes individuals 
who continue their professional development after becoming a credentialed 
cooperative director.  Directors who have attained the board leadership certificate 
have completed 10 credits in advanced, issue-oriented courses. 

EDUCATED DIRECTORS ARE 
MORE EFFECTIVE LEADERS

DIRECTOR
GOLD

BOARD
LEADERSHIP

CREDENTIALED
COOPERATIVE
DIRECTOR
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 At Iowa Lakes Electric Cooperative, 
we strongly believe that a more informed 
and educated board is a more effective 
and successful board. That is why 
your Cooperative invests resources in 
providing quality education and training 
for your board of directors so they are 
knowledgeable of issues that affect the 
operations of your Cooperative. Your 
board plays a crucial role in determining 
the strategic direction and priorities 
at Iowa Lakes Electric Cooperative. 
Investing in valuable education and 
training for the board helps ensure 
our leaders make informed decisions 

that will guide the cooperative to a 
successful future as we power the lives 
and communities we serve.

YOUR COOPERATIVE HAS 
EDUCATED DIRECTORS



PEOPLE
POWERED BY

Touchstone Energy

Touchstone Energy

IOWA LAKES ELECTRIC COOPERATIVE’S MISSION IS TO 

PROVIDE RELIABLE, COMPETITIVELY-PRICED ENERGY AND 

OTHER VALUABLE SERVICES TO BENEFIT OUR MEMBERS, 

OUR CUSTOMERS AND THE COMMUNITIES WE SERVE.

OUR MISSION

2022 ANNUAL MEETING KEYNOTE SPEAKER 

JASON SCHECHTERLE

ONE MAN’S STORY  
OF SURVIVAL

 n the night of March 26, 2001, 
a taxi cab, traveling at over 

100mph crashed into the rear of Jason’s 
patrol car. Upon impact, Jason’s car 
burst into flames, trapping him inside.
 Through a series of miraculous 
and fateful circumstances, Jason 
survived the crash and ensuing 
physical and emotional catastrophe. 
He suffered severe burns to over 40% 
of his body which drastically altered 
his appearance. He has undergone 
more than 50 surgeries just to have the 
ability to accomplish simple daily tasks 
we often take for granted.
 Jason’s journey chronicles his 
fight for life, his triumph over 
tragedy and the inspiration that 
enables him to continue to overcome 
unimaginable adversity. His personal 
narrative exemplifies that the power 
of the human spirit can never be 
underestimated or extinguished.
 His story is one of life, rebirth, and 
transformation. Jason represents the 
human experience at its very best – 
an ascent from despair to describing 
himself as the luckiest person alive!

8 AM 9 AM

n Continental breakfast served
n Visit with member-owners,  

employees and directors
n Display area opens. Check out the 

information on Heartland Security 
Systems, energy efficient water 
heaters and more!

BUSINESS MEETING BEGINSREGISTRATION BEGINS
DOORS OPEN 

Join us for the 2022 Iowa Lakes Electric Cooperative Annual Meeting on Saturday, 
April 9, at 9 a.m. at the Clay County Regional Events Center. Meet your new 
President/CEO Tim McCollough, along with your board of directors and employee 
team. Remember to bring your registration form that arrived by mail. This will allow 
you to be eligible for the door prize drawings. You must be present to win. Please 
bring your ballot to the annual meeting if you did not already return it by mail. 

COMMUNITY
COMMITMENT TO

Touchstone Energy

Touchstone Energy
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ANNUAL MEETING

O

n Secretary’s Report
n Chairman’s Welcome
n Nominating Committee 

Report
n Treasurer’s Report
n President/CEO Report
n Operation Round-Up 

Presentation

n Keynote Speaker,  
Jason Schechterle

n Results of Director & 
Nominating Committee 
Election

n Scholarship Awards
n Prize Drawing



PEOPLE
POWERED BY

DISTRICT II DIRECTOR CANDIDATE

DISTRICT III DIRECTOR CANDIDATE

2022 DIRECTOR CANDIDATES

BUSINESS MEETING BEGINS

Education:  
n  1 year Iowa State University 
n  Graduated Northwest Iowa Community College  
  power lineman program 
n  Credentialed Cooperative Director Certificate

Current Occupation:  Retired

Your Strengths:  Able to evaluate situations 
and quickly make necessary decisions. Good 
information gathering skills. I had a 40-plus year 
career in the energy distribution industry. Both 
cooperative and investor owned sectors.

Short-term Goals:  Continue to increase my 
director education. Continue exploring avenues to 
keep rates flat at the very least for the member-
owners.

Long-term Goals:  Continue to educate myself 
about the issues that will affect the member-
owners and work with the other directors and the 
ILEC executive team to make effective plans that 
will position our Cooperative to succeed serving 

member- owners. Keeping an eye on the ever-
changing energy environment to make sure ILEC 
is prepared to take advantage of, or mitigate any, 
emerging issues or possibilities that can have an 
effect on the financial strength of our Cooperative 
and its member-owners.

Biggest Concern: The energy policy portions of the 
current administration and effects of constantly 
changing government policies. Employee turnover 
in the near future.

Why I Like Being a Director: Being able to work to 
keep rates low and service and reliability high for 
the member-owners.

MARC RUSH
MILFORD, IOWA

(Incumbent, running unopposed)

DISTRICT I DIRECTOR CANDIDATE

Education:  
n  ISU graduate
n  Credentialed Cooperative Director Certificate, 

Board Leadership Certificate, working 
towards Director Gold Certificate

Current Occupation: Farmer

Your Strengths: Finances, decisions made 
with member-owner as priority, willing leader 
representing ILEC.

Short-term Goals: Developing two-part rate pilot 
program, encouraging energy usage during off 
peak periods. Potentially stabilizing rates for all 
members. 

Long-term Goals: Safety, safety, safety. Continue 
returning margins ASAP. Guide ILEC in promoting 
a balance between all sources of power generation 
(wind, solar, coal, gas, nuclear, etc.)

Biggest Concern: Constantly monitor adjustments 
in cyber security plan.

Why I Like Being a Director: It is a great 
experience collaborating with accomplished staff 
and dedicated directors that are leading this 
successful Cooperative on behalf of the ILEC 
member-owners.

Other organization/activities you are active in:
n  Cherokee County Legacy Foundation
n  Farm Bureau
n  Siouxland Ag in the Classroom
n  St. Paul Lutheran Church

DANIEL K WINTERHOF
AURELIA, IOWA
(Incumbent, running unopposed)

Education:  
n  Iowa Lakes Community College 
n  Credentialed Cooperative Director Certificate
n  Board Leadership Certificate
n  Director Gold Certificate

Current Occupation: Farmer, Small Business 
Owner

What are your Strengths: Long-range planning

Short-term Goals: To provide reliable, 
competitively-priced energy and valuable 
services to benefit our member-owners and the 
communities we serve.

Long-term Goals: Maintain a financially strong 
Cooperative that serves its member-owners fairly. 
Keeping costs down and maintain a high level 
of service to its member-owners. Look for new 
opportunities for the Cooperative member-owners.

Why I Like Being a Director: I have been on the 
ILEC Board for years. I enjoy all the opportunities 

to learn and become a better board member. I 
enjoy being part of a group of people that take the 
cooperative model seriously, putting our member-
owners and our employees in the forefront of every 
decision. But the thing I love most about being a 
director is the amazing people that make up Iowa 
Lakes Electric Cooperative and the dedication 
to doing our best every day. Thank you for the 
opportunity to serve you.

Other organization/activities you are active in:
n  Pheasants Forever
n  Palmer Conservation Club
n  Youth Shooting Sports

CHAD BOYSEN
POCAHONTAS, IOWA
(Incumbent)
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DISTRICT III DIRECTOR CANDIDATE

DISTRICT IV DIRECTOR CANDIDATE

2022 DIRECTOR CANDIDATES, CONT.

Education:  
n  BS & MS in Education
n  MS Administration

Current Occupation: Retired

What are your Strengths:  I have a vast amount of 
experience dealing with people in the public. I also 
have a great deal of experience dealing with others 
in the private sector.

Short-term Goals: Learn the most I can about 
ILEC.

Long-term Goals: Become a positive board 
member of ILEC.

Biggest Concern: That ILEC continues as a strong 
cooperative to serve the public.

Other organization/activities you are active in:
n Sacred Heart Catholic Church 
n Real estate and real estate management
n Farm cooperatives and farm organizations

ROBERT RAYMER, 
SIOUX RAPIDS, IOWA

Education:  
n  Northfield High School, Northfield, MN
n  Credentialed Cooperative Director Certificate
n  Board Leadership Certificate
n  Director Gold Certificate

Current Occupation: Owner Craig Diem Company; 
partner family farm operation.

What are your Strengths: Advocating for the 
cooperative member-owners. Decisions made with 
the member-owners interest first.

Short-term Goals: Making certain we live out the 
cooperative’s mission statement and continue 
providing reliable power and competitive rates 
while maintaining first class service.

Long-term Goals: Making sure ILEC never 
compromises our long standing culture that 
enables our employees to work safely and 
efficiently for the benefit of our member-owners 
and to return home to their families each evening.

Biggest Concern: Being able to navigate through 
a future that will change how we generate and 
distribute electricity in a new era of climate change 
initiatives.

Why I Like Being a Director: I find it fulfilling to be 
a part of an organization that has been innovative 
and forward thinking from its inception. From the 
time our great grandfathers set the first poles by 
hand to installing wind turbines and solar panels, 
the drive to improve has never changed. We are 
faced with a new challenge monthly and I enjoy 
being part of the solution.

Other organization/activities you are active in:
n  Immanuel Lutheran Church Council
n  Community betterment activities, currently 

fund-raising for pool renovations
n  Board Member Kossuth County Economic 

Development Corp

 CRAIG DEIM
SWEA CITY, IOWA
(Incumbent, running unopposed)

Conserve water 
by taking showers 
instead of baths

Go paperless. Pay as many bills as possible online. To pay your electric bill online, visit www.ilec.coop.

Turn off all lights 
when you leave a 
room.

Bring your reusable 
bags to the stores 
when shopping

Ditch the car and 
walk when possibloe
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5 EASY WAYS TO 
CELEBRATE EARTH DAY APRIL 22



REMEMBER TO 
USE CAUTION
WHEN BURNING DITCHES

 � Plan your burn before you 
begin

 � Check the forecast for weather 
conditions, such as wind 
direction and speed, as well 
as humidity (as a general rule, 
relative humidity should be 40 
percent or higher).

 � If there are power poles in the 
planned burning area, clear all 
vegetation and weeds at least 
four feet around the base of 
the pole.

 � Wet the base of the pole with 
water before beginning your 
burn 

 Each spring, burning ditches is a common 
method used to clear weeds and grass. Your 
Cooperative urges you to make safety a 
priority and plan your controlled burns. Take 
precautions to prevent a controlled burn from 
quickly turning into an uncontrolled disaster, 
possibly damaging power poles and electrical 
equipment.

 Burning or even scorching a power 
pole will compromise the integrity of the 
structure. The cost to replace a burned power 
pole starts at $1,200. You will be held liable 
for the replacement cost of pole(s) and/or 
electrical equipment due to the fire damage.

TAKE THESE STEPS TO PREVENT BURN-RELATED DAMAGE TO A POWER POLE:

With proper attention, these intentionally set fires serve a valuable purpose. Safety first, always! 

LARGE 
TREE ZONE
Plant large trees (over 40 ft. 
when mature) at least 50 ft. 
away from power lines. 

MEDIUM 
TREE ZONE
Plant medium trees 
(under 40 ft. when 
mature) at least 25 ft. 
away from power lines.

LOW 
TREE ZONE
Avoid planting within 20 ft. of power 
lines. If planting is unavoidable, only 
plant shrubs and small trees that 
reach a mature height of 15 ft. or less. 

Before you dig, call 811 to 
locate buried utility lines.Plant Trees Safely

50 ft. 60 ft. 70 ft.40 ft.

Maximum tree 
height 15 ft.

10 ft.4 ft.

40 ft. high or less

30 ft.20 ft.10 ft.0

Over 40 ft.

Keep shrubs at least 10 ft. 
away from transformer doors 
and 4 ft. away from the sides. 
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2021 STORMS AND POWER SUPPLY 
IMPACT RELIABILITY

“Planned” means to any interruption scheduled by the distribution system to safely perform routine maintenance.  “Power Supply” means any 
interruption originating from the transmission system, sub-transmission system, or the substation, regardless of ownership.  “Major Storms” mean 
an interruption or group of interruptions caused by conditions that exceed the design and operational limits of a system.

O
ne of the reliability indexes we 
monitor closely is the Customer 
Average Interruption Duration 

Index (CAIDI) that tells us the average 
amount of time it takes our crews to restore 
a power outage from the time the initial 
outage call until we restore service.  One of 
your Cooperative’s goals is to limit average 
restoration time to 90 minutes, which is an 
aggressive goal for a rural electric utility 
having nearly 4,800 miles of distribution 
lines over eight counties all at the mercy of 
Mother Nature.
 The CAIDI graph displays your 
Cooperative’s average restoration time for 
2021. On average, it took crews 89 minutes 
to restore power during major events and 82 
minutes excluding major events. As noted 
in the graph below, 2021’s leading cause for 
outages was due to power supply. 
 As you may recall, 2021 brought both 
the polar vortex which led to the Southwest 
Power Pool (SPP) issuing Energy Emergency 
Alerts (EEA) Level 1, Level 2 and Level 
3 to its member utilities across several 
states, calling for high levels of electric load 
reduction because there was not enough 
available supply of generation to meet this 
exceptionally high electric demand. This is 

the first time in its 80-year history SPP 
issued an EEA Level 2 or Level 3 warning. 
In December 2021, Iowa Lakes Electric 
Cooperative was in the path of a record-
breaking thunderstorm which would 
later be classified as the first December 
derecho in U.S. history. Significant 
damage to our electric distribution 

system was sustained as the result of the 
summer-like storms that ripped through 
your Cooperative’s service territory. The 
line of storms, packing winds of up to 80 
miles per hour, led to 35 distribution poles 
and lines down.
 Your Cooperative makes reasonable 
efforts to avoid and prevent interruptions 
of service. However, when interruptions 
occurred, service was restored within the 
shortest time practicable, consistent with 
safety. 
 Your board’s commitment to an 
aggressive preventative maintenance 
program and local service centers 
throughout our service territory is why 
your Cooperative can continually provide 
you with the safe and reliable electric 
service you expect and deserve as a valued 
member-owner of Iowa Lakes Electric 
Cooperative. 
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Your Cooperative strives to deliver safe, reliable, affordable and environmentally 
responsible power to our member-owners. Iowa Lakes Electric Cooperative 
submits our service interruption data to the Iowa Utilities Board (IUB) annually. 
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ESTHERVILLE/SWEA 
CITY CREW WINS 
2021 OUTAGE AWARD

2021 YTD OUTAGE HOURS

420.96 

269.58 

 -  100  200  300  400  500

Alta

Estherville &
Swea City

406.10 Spencer

478.67 Emmetsburg &
Pocahontas

 The Estherville/Swea City line crew earned the 2021 
Outage Award for having the lowest number of member-
owner outage hours for the year! 
 Iowa Lakes Electric Cooperative’s service center crews 
compete for the lowest amount of outage hours both 
monthly and annually. In 2021, the Estherville/Swea City 
crew came in first with only 269.58 outage hours reported. 
The Spencer line crew was second with 406.10 hours, 
followed by the Alta crew with 420.96 and the Emmetsburg/
Pocahontas crew with 478.67 hours.

Aaron Ruschy, vice president of operations and engineering, presented the plaque to Mike Kummer, foreman, and the Estherville/Swea City crew. Pictured 
from left to right: Dylan Low, Cal Wolterman, Ben Ahlschlager, Aaron Ruschy, Mike Kummer, Joel Quastad, Rick Johnson, Levi Quastad and Tyson Nielsen.

9WWW.ILEC.COOP 9WWW.ILEC.COOP

We want to thank the guys for coming to do the repair on the lines at our home today. 
They got here quickly and got us up and running in no time. They were kind enough to show us 
and the kids the blowen part and the safety features of their equipment. 
Thank you so much!         - Leah Edwards



 Nationwide, there are 

approximately 120,000 electric 

lineworkers. Here in northwest 

Iowa, your Cooperative has 31 

lineworkers that are responsible 

for keeping power flowing 24/7, 

365 days a year. To do this, they 

maintain 4,800 miles of power 

lines across 8 counties and 4,200 

square miles. In addition to the 

highly visible tasks lineworkers 

perform, their job today goes far 

beyond climbing utility poles to 

repair a wire. Today’s lineworkers 

are information experts who can 

pinpoint power outages from miles 

away. Line crews now use laptops, 

tablets, and other technologies to 

map outages, survey damage and 

troubleshoot problems.

The Power Behind Your Power

ou’ve likely noticed your 

Cooperative’s crews out 

and about, working on 

power lines and other 

electrical equipment in our community. 

It’s no secret that a lineworker’s job is 

tough––but it’s a job that’s essential 

and must be done, often in challenging 

conditions. As we celebrate Lineworker 

Appreciation Day on April 11, I thought 

I’d share some interesting facts about 

electric lineworkers with you.

 The work can be heavy, in more ways 

than one. Did you know the equipment 

and tools that a lineworker carries while 

climbing a utility pole can weigh up to 50 

pounds? That’s the same as carrying six 

gallons of water. Speaking of utility poles, 

lineworkers are required to climb poles 

ranging anywhere from 30 to 120 feet tall. 

Needless to say, if you have a fear of heights, 

this likely isn’t the career path for you.

 Lineworkers must be committed to their 

career––because it’s not just a job, it’s a 

lifestyle. The long hours and ever-present 

danger can truly take a toll. In fact, being 

a lineworker is listed in the top 10 most 

dangerous jobs in the U.S. 

 Lineworkers often work non-traditional 

hours, outdoors in difficult conditions. The 

job requires technical skills, years of training 

and hands-on learning. Did you know that 

to become a journeyman lineworker can 

take more than 7,000 hours of training 

(or about four years)? That’s because 

working with high-voltage equipment 

requires specialized skills, experience and 

an ongoing mental toughness. Shortcuts 

are not an option, and there is no room for 

error in this line of work. 

 Despite the many challenges, Iowa 

Lakes Electric Cooperative’s lineworkers 

are committed to powering our local 

community. During severe weather events 

that bring major power outages, lineworkers 

are among the first ones called. They must 

be ready to leave the comfort of their home 

and families unexpectedly, and they don’t 

return until the job is done, often days later. 

That’s why the lineworker’s family is also 

dedicated to service. They understand the 

importance of the job to the community.

Lineworker Appreciation Day is April 11.

Brian Scott, Superintendent of Field Operations

PAT WALSH, FOREMAN
ALTA

MIKE KUMMER, FOREMAN 
ESTHERVILLE/SWEA CITY

MAT KILGORE, FOREMAN
EMMETSBURG/POCAHONTAS

CODY BARTLING, FOREMAN
SPENCER

Y

Many thanks to the linemen that got our power back quickly 

in Buena Vista County.  - Scott Shevel
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THANK YOU LINEWORKERS
for your courage and commitment to powering our community.

Being a lineworker is absolutely essential to the life 
of our community. Without the exceptional dedication 
and commitment of these hardworking men, we simply 
would not have the reliable electricity that we need for 
everyday life. “If linework was easy, anybody would do it. 
So remember, you’re not just anybody,” comments Aaron 

Ruschy, vice president of operations and engineering. 
The next time you see a lineworker, please thank them 
for the work they do to keep power flowing, regardless 
of the time of day or weather conditions. Afterall, 
lineworkers are the power behind your power. Join us as 
we recognize them on April 11. #ThankALineworker

#ThankALineworker

ALTA: (Top Row) Curtis Caboth, Dennis Rodger, Jay 
Shoen, Jeff Roemen, Stuart Gamber, Tucker Petersen

ESTHERVILLE: (Second Row) Ben Ahlschlager, Joel 
Quastad, Levi Quastad, Rick Johnson

EMMETSBURG CREW:  
(Above) Michael Wiegmann, Reid Lammers, Todd Bell

SPENCER CREW: 
(Left top row) Brett Hansen, Cody Hantelman, Curt 
Steiner

(Bottom Row) Jeren McKibbin, Scott Whitaker, 
Marshal Saboe; Field Technician; Shane Helmich
Supervisor of Support Crew

POCAHONTAS: (Below) Allen Jensen, Dave Grothaus, Nick Feilmeier

SWEA CITY: (Third Row) Cal Wolterman, Dylan Low, Tyson Nielsen

11WWW.ILEC.COOP 11WWW.ILEC.COOP



Rebates Available:
Geothermal Heat Pump  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $300/ton 
• $50/unit bonus if installed with desuperheater
ENERGY STAR® rated or at least EER 14 and COP 3.3; 20-ton 
maximum per structure without prior approval. 

Geo HP replacing Geo HP .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $150/ton

Air Source Heat Pump 
Two units maximum per single-family dwelling or out building. 
One rebate per family in multi-family dwelling.
< SEER 15 • $50/ton    ≥≥ SEER 15 • $200/ton

Mini-Split/Hotel-Type Ductless Heat Pumps
Total rebate can not exceed 10% of the cost of the unit. Two units 
maximum per single-family dwelling or out building. One rebate 
maximum per family in multi-family dwelling.
≥≥ SEER 15 • $200/ton

High-Efficiency Central Air Conditioning
Minimum 15 SEER for rebate. Two units maximum per single-
family dwelling or outbuilding. One rebate maximum per family
in multi-family dwelling.
≥≥ SEER 15 • $50/unit   ≥≥ SEER 16 • $100/unit

Heat Recovery Ventilators  .  .  .  .  .  .  .  .  .  .  .  .  .  . $125/unit 
New or existing home.

Air Source or Geothermal Heat Pump 
Compressor Replacement  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $50/ton

Controllable Resistance Heat  .  .  .  .  .  .  .  .  .  .  . $20/kW
•  Central or zoned
•  Hard-wired/permanently installed 
•  Minimum: 10 kW or whole-house
•  Maximum: 20 kW per installation; higher kW requires 

cooperative approval.
•  Heat pump back up not eligible

Heating & Cooling Rebates

Heating with an efficient electric heating system costs less 
than it would for typically priced fossil fuels. Not only can 
you heat for less with electricity, but electric rates have held 
relatively stable while fossil fuel prices fluctuated significantly 
over recent years. Receive a 3 .610-cent/kWh discount for the 
electricity used to heat your home, shop or business during 
the months of October through April using an energy-efficicent 
heating system.

 3.610¢
DISCOUNT 

kWh
APPLIANCE REBATES
ENERGY STAR Clothes Washer  .  . $50
ENERGY STAR Clothes Dryer .  .  .  . $50
ENERGY STAR Dishwasher  .  .  .  .  . $25

ENERGY STAR Freezer  .  .  .  .  .  .  .  . $25
ENERGY STAR Refrigerator .  .  .  .  . $25

LED Lighting Fixtures: No more than 50% of cost. Retrofit only  .  .  .  .  . $6/fixture  
ENERGY STAR LEDs: No more than 50% of cost. Retrofit only  .  .  .  .  .  .  . $2/bulb 
LED Security Lights: No more than 50% of cost 

10-39 watts  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $10/fixture  
40+ watts .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $30/fixture

LIGHTING REBATES

Unit must be new, ENERGY STAR® rated and installed at member-owner’s location. 
Subject to ILEC inspection.

REBATE PROGRAMS 
AND SERVICES

INSTALLED INSULATION 
Homes with electric heat (with or without central air conditioning):
 • 40% of materials cost up to $600 max ./year
Homes with non-electric heat and central air conditioning:
 • 20% of materials cost up to $300 max ./year
Homes with non-electric heat and no central air conditioning:
 • No incentive available
Must increase ceiling to R38, wall to R19 or foundation to R10; radiant barriers not eligible.

Existing homes (not new homes) only; material costs only (no labor). Must be professionally 
installed by a registered contractor for blown-in, insulating concrete forms, rigid Styrofoam 
panels and/or Structural Insulated Panels (SIP) type insulation. Radiant barriers are not 
eligible. Subject to inspection by Iowa Lakes Electric Cooperative. Maximum rebate applies 
to all insulation/weatherization upgrades per residential/farm building per year.

ELECTRIC VEHICLE LEVEL 2 CHARGER 
50% of the charger price up to $500

•  Member must submit charger make, 
model, serial number, receipt and 
vehicle make, model

•  Member must enroll in the 
Cooperative’s EV Time of Day Rate 
AND have a separate submeter 
installed

•  Chargers must be 240-volt 
hardwired per local codes (3 charger 
maximum per household)

•  Rebate is eligible for plug-in 
vehicles (PEVs) or plug-in hybrid 
electric vehicles (PHEVs) only

•  Charger installation is subject to 
verification by Iowa Lakes Electric 
Cooperative
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Hybrid Electric Vehicles (HEVs) have 
been on the market the longest. HEVs 
include a small battery pack that is not 
charged by plugging it in, but rather 
the pack is charged by the internal 
combustion engine or the braking 
process. HEVs are not powered solely 
by batteries at any given time.

Not all electric cars are created equal.
Here are the four main types of electric cars:

Battery Electric Vehicles (BEVs) (also 
known as EVs) do not rely on any 
gasoline to run and have zero tailpipe 
emissions. EV operators plug their 
vehicles into their home electric grid 
or a public charging station to charge. 
BEVs also generate electricity from 
braking, similar to HEVs, and use this 
as a secondary energy source.

Plug-in hybrid EVs run on both battery 
power and gasoline and have much 
smaller battery packs than BEVs. The 
all-battery range in these vehicles is 
typically between five and 30 miles, 
and then the internal combustion 
engine is responsible for anything 
beyond that. Plug-in hybrids reduce 
emissions for short trips around town; 
longer trips are powered by gasoline.

Range Extender Hybrid EVs (REHs) 
function the same way as plug-ins, but 
they have higher battery ranges due to 
design differences. Examples include 
the BMW i3 and the discontinued 
Chevrolet Volt. Some can drive more 
than 50 miles on a single charge.

LEARN MORE AT:

ELECTRIC VEHICLES
Let Us Count the Ways (They Work)

HEVs BEVs a.k.a. EVs

PLUG-INs REHs

 he CHARGE™ brand will extend to 
western Iowa and southern Illinois 
with the addition of Iowa generation 

and transmission (G&T) cooperatives Corn 
Belt Power Cooperative (Humboldt, Iowa) 
and Le Mars-based NIPCO (Northwest Iowa 
Power Cooperative), as well as Egyptian 
Electric Cooperative Association (EECA) in 
Murphysboro, Ill.
 In addition, the G&Ts’ member cooperatives 
will utilize the CHARGE™ brand as they build 
electric vehicle (EV) awareness among their 
member-owners.
 “This is an incredible boost for CHARGE™ 
both in terms of cooperative participation and 
the opportunity for collaboration,” said Nate 
Boettcher, President of CHARGE EV, LLC. “As 
our affiliations grow, we leverage the needs of 
each cooperative to benefit all.”
 CHARGE™ is a national electric vehicle (EV) 
charging brand powered by electric cooperatives 
and invests in EV-focused companies. 
CHARGE™ cooperatives are part of a growing 
brand that signals a nationwide cooperation 
among cooperatives effort (the 7th Cooperative 
Principle) to help promote and educate members 
about electric vehicles.
 “The number of available electric vehicle 
models are increasing each quarter. Our 
CHARGE™ affiliation will give NIPCO and 
our member cooperatives extra support and 
expertise to answer member questions,” NIPCO 
Executive Vice President & General Manager 
Matt Washburn said.
 “Being part of a brand that is powered by 
cooperatives benefits Corn Belt, our members 
and the member-owners in our region. There 
is a great model in place to help facilitate 
collaboration among cooperatives,” Kenneth 
H. Kuyper, Corn Belt Power’s Executive Vice 

President and General Manager, said.
 In addition to joining a national EV 
brand, CHARGE™ cooperatives benefit 
from CHARGE™ affiliations with EV-
focused companies, such as ZEF Energy. 
ZEF manufactures EV charging units 

that will work with many cooperatives’ 
existing load management programs. 
The technology allows members to delay 
charging their vehicle until evening and 
overnight hours when electricity prices are 
lower.

CHARGE EV, LLC, was created in 2020 by 31 electric cooperatives throughout Illinois, Iowa, Minnesota and Wisconsin to help promote electric vehicle (EV) adoption. As electric cooperatives 
partner with other companies within the EV industry, CHARGE™ will expand its national charging network throughout rural America. This network will also reveal the hidden gems that 
are our local communities to EV drivers and their passengers. Electric cooperatives serve more than 42 million people across 48 states. More information can be found on social media: @
ChargePoweredByCoops (Facebook) or @CoopCharge (Instagram).

CHARGE EV, LLC GROWTH 
EXTENDS TO WESTERN IOWA

T
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WIND TURBINES 
Kilowatt-Hours Generated vs Projected

January
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Renewable Energy Services 
Outperformed in January

 January turned out to be an 
excellent month for wind production 
numbers. Your Cooperative ended 
with a 61 percent capacity factor 
which was well above the projected 
44 percent for a total generation 
of 9,507,721 kilowatt-hours.  These 
numbers gave a second-place finish 
behind January 2014 as the all-time 
high for the most kilowatt-hours 
produced in one month. 

 The solar array had a great 
performance in January as well, with 
a total production of 14,188 kilowatt-
hours. Your Cooperative finished the 
month with a 13.62 percent capacity 
factor which was above our projection 
of 10.26 percent.  This is a new high-
water mark for production since the 
array went online back in 2016. 2017 2018 2019 2020 2021 2022
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PROJECTED 10,685 KWH

SOLAR DEMONSTRATION PROJECT
KILOWATT-HOURS GENERATED VS PROJECTED

JANUARY

ACTUALPROJECTED

RENEWABLES

If a salesperson says, 
“You won’t have an electric bill,” it’s a 

RED FLAG 
Owning distributed generation can help offset your 

kilowatt-hour needs, but the fees to be connected to 

the grid remain. By working with Iowa Lakes Electric 

Cooperative, we can help you understand rate structures 

and special load control rates as well as how you will be 

compensated for excess energy you don’t use.

Smart energy solutions start with smart energy decisions! 
Don’t miss the red flags and work with your local energy 

experts at Iowa Lakes Electric Cooperative.
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2022 GROUNDBREAKING PROJECT AWARD

 his award is presented annually to an individual, 
group or organization who has constructed a 
renewable energy project with a novel approach, new 

business model or formed an innovative alliance to further 
community and distributed renewable energy. 
 Iowa Lakes Electric Cooperative is the recipient of this 
award for renewable energy developments. Your cooperative 
began generating electricity in March 2009. The wind 
generation is productive and a positive piece of our operation. 
 Your Cooperative employee team put together contract 
terms and agreements with Corn Belt Power Cooperative to 
build our wind development and bring it into existence.   Your 
wind farm of 14 wind turbines is more than 10 years old and 
continues to provide a clean renewable generation asset that 
is all the better. Iowa Lakes Electric Cooperative is considered 
an innovative leader in the cooperative world.  
 

Windustry Presents Award to 
Community Wind and Distributed 
Clean Energy Leader

THE AWARD-WINNING PROJECT 
DEMONSTRATES: 
n forming new partnerships to work together 

to accomplish common goals;

n forging ahead with a unique and creative 
approach; and

n achieving community sustainable energy 
outcomes. 

Back: Aaron Ruschy, vice president of operations and engineering, Tim 
McCollough, president and CEO; Directors, Craig Deim, Marc Rush, Dan 
Winterhof, Roger Williamson, Neal Heldt, Chad Boysen Front Row: Mark 
Tuttle, David Friedrich, Jerry Beck, Trent Will, Gary Rouse, Crystal Pluth; 
September Dau, senior vice president of finance

T
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Computers, monitors, imaging equipment and other office electronics that receive the ENERGY STAR® rating include power management features to make saving energy 
easy, and most are designed to run cooler and last longer. 

1USE A SMART POWER STRIP. 
Plugging in your most-used devices, 
like computers, monitors and 

routers, to a smart power strip ensures 
these devices aren’t drawing power when 
they’re not in use. Smart power strips also 
give you the option to select which devices 
should stay in “always on” mode. 

2UNPLUG YOUR LEAST-USED 
EQUIPMENT. If your home office 
includes equipment like printers 

and scanners, you’re probably not using 
these electronics every day. In this case, 
go ahead and unplug your least-used 
electronics and devices, since many of 
these draw energy even when they’re not 
being used. 

3CHOOSE ENERGY STAR®-CERTIFIED 
OFFICE EQUIPMENT. If you’re 
looking to purchase new equipment 

for your workspace, look for the ENERGY 
STAR® label to ensure you’re getting the 
most energy efficient features. 

4FLIP THE SWITCH AND USE NATURAL 
LIGHT INSTEAD. It’s still chilly out 
there, so take advantage of natural light 

and additional warmth from the sun. When 
you’re working during the day, open blinds, 
curtains and other window coverings to let 
natural light in––and don’t forget to turn off 
the lights to reduce energy use!

5 LOWER THE THERMOSTAT. Home 
heating makes up a significant 
portion of your energy bills. Turn 

the thermostat down a couple degrees 
during the day to reduce energy use and 
save money. The Department of Energy 
recommends setting the thermostat to 68 
degrees or cooler during winter months. 
You’re more likely to stay focused and alert 
when it’s cooler in your home, so all the 
more reason to mind the thermostat. 

Working from home doesn’t have to take 
a toll on your energy bills, and whether 
you’re working remotely or not, these 
practical tips can help everyone reduce 
their energy use. 

Contact your Cooperative if you have 
questions about your bills or want 
additional information about saving 
energy at home. 

If you’re punching the clock from home, there are small steps you can take to reduce your energy use and save on 
electric bills. Here are five easy ways to save energy when working from home. 

5
More Americans are working from home than ever before. More time spent at home means more daily energy used. 

ways to save 
energy when 
working from 
home
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PHONE SCAMS ARE TARGETING 
IOWA LAKES ELECTRIC COOPERATIVE 

The best defense against a utility scammer is an educated member-owner; follow these tips from 
Utilities United Against Scams to protect yourself from a potential scam.

 Do not be rushed. If you receive a call, 

text, email or visitor saying you have 

to pay your bill immediately to avoid 

disconnection, tell them you would 

like to verify that they are a legitimate 

cooperative representative by calling 

800-225-4532. Beware if a representative 

exhibits impatience, annoyance or anger 

when you question their authority. 

While a scammer will discourage you 

from hanging up and calling the number 

on your utility bill, a real cooperative 

representative will encourage you to do 

so for your own peace of mind.

 As we flipped the calendar to a new 

year, utility scammers are wasting no 

time targeting our member-owners. 

Your Cooperative has posted warnings 

and alerts on Facebook in recent weeks 

alerting members of phone scam activity 

in our communities. One example is 

where a caller claims to be a cooperative 

representative and threatens to disconnect 

the member for nonpayment. 

 Your Cooperative will ALWAYS 

identify themselves and will NEVER 

call and ask for payment information. If 

you receive a scam call, please hang up 

immediately and call Iowa Lakes Electric 

Cooperative at 800-225-4532.

 The best defense against a utility 

scammer is an educated member-owner; 

follow these tips from Utilities United 

Against Scams to protect yourself from a 

potential scam.

PROTECT YOUR  
PERSONAL INFORMATION

TAKE YOUR TIME ALWAYS ASK QUESTIONS1 2 3
 Never provide or confirm personal 

information (Social Security number, 

date of birth) or financial information 

(banking account information, debit 

or credit card information) to anyone 

initiating contact with you and 

claiming to be from Iowa Lakes Electric 

Cooperative. Never give out information 

or provide any payment type to any callers 

or unexpected individual(s) appearing 

at your door claiming to represent your 

Cooperative. Your Cooperative will 

already have your relevant personal and 

account information.

Ask the person contacting you to provide 

you with your account number, your 

last payment amount, date of payment 

and their name. If the individual is a 

legitimate cooperative representative, 

this information will be readily accessible. 

If not, hang up or shut the door, and call 

your Cooperative directly to report the 

suspicious activity.

CONTACT US DIRECTLY
AT 800-225-4532

If you receive a suspicious call or visit, please contact the local police 
and your Cooperative immediately. Share details that the scammer 
told you which might aid in a possible criminal investigation.
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QUARTERLY REPORT
 Directors of the Iowa Lakes Electric 
Members Charitable Foundation awarded 
$23,850 in grants to seven organizations 
within the Cooperative’s service territory 
during its quarterly grant review board 
meeting on January 13, 2022. The meeting was 
held at your Cooperative’s headquarters. To 
have your grant considered at an upcoming 
Foundation board meeting, completed grant 

applications must be received in Iowa Lakes 
Electric Cooperative’s office by first of the 
month of the Foundation’s board meetings. 
The Foundation’s board meetings are held in 
January, April, July and October. 
 The Foundation’s board of directors meet 
quarterly to review the grant applications. The 
applications are available at www.ilec.coop or 
at our headquarters in Estherville. 

 Operation Round Up is a strictly voluntary 
program where member-owners round up 
their electric bills to the next nearest dollar and 
those monies are used to assist worthy causes 
and organizations in your local communities. 
Donations to Operation Round Up are tax 
deductible and both monthly and year-to-
date donations are printed on the member’s 
monthly billing statement.  

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

$1,000
HOPE HAVEN
Hope Haven received a $1,000 grant to help fund the purchase of an ADA accessible 
golf cart for children with disabilities. Operation Round Up Board Member Dan Sievers 
(l) presented the check to Bev Miller and Doug Smidt.

$5,000
CHEROKEE COMMUNITY 
SCHOOL DISTRICT
Cherokee Community School District received a 
$5,000 grant to go toward the construction of a 
greenhouse structure at Washington High School. 
Operation Round Up Board Member Lynn Winterhof 
(l) presented the check to Agriculture Teacher Laura 
Brecht and FFA students.

$350
GT/RA BULLS EYES TRAP TEAM
GT/RA Bulls Eyes Trap Team received a $350 grant to help fund new doors for the skeet 
houses at Grange Gun Range. Operation Round Up Board Member Ruth Brown presented 
the check to Head Coach Paul Moliter and members of the GT/RA Eyes Trap Team.
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$5,000
CITY OF LAURENS
The City of Laurens received a $5,000 grant to support the construction of a new 
city pool.  Operation Round Up Board Member Ruth Brown (r) presented the check to 
members of the Laurens Pool Project Committee.

$5,000
CHEROKEE COMMUNITY FOUNDATION
Cherokee Community Foundation received a $5,000 grant to purchase pedestrian lights 
on the Cherokee Trail. Operation Round Up Board Member Lynn Winterhof presented the 
check to Trail Committee Chairman Jason Cook.

 

$2,500
KEPT HEALTHCARE COALITION
KEPT (Kossuth Emergency Preparedness Team) Healthcare Coalition received a 
$2,500 grant to help fund the purchase of a 2022 Can-Am Defender. This off-road 
vehicle will serve a critical role for emergency response. Operation Round Up Board 
Chair Janet Deim (r) presented the check to Kossuth County EMS Administrator Phil 
Albers and Emergency Management Coordinator Charissa Mueller.

$5,000
ROYAL CLAY LINCOLN FIRE AGENCY
The Royal Clay Lincoln Fire Agency received a $5,000 grant to purchase a remote 
water hose to be located in the front of the truck. This will allow for a one-person 
operation. Operation Round Up Board Member Jarrett Smith (l) presented the check 
to Fire Chief Matt Goyette.

Thank you for the recent donation 
in the amount of $1,000 for the 
ADA Accessible Golf Cart at Faith, 
Hope & Charity. We know there 
are many worthy organizations 
deserving support, and we’re 
humbled that you chose to bless us 
with your gift. Your partnership is 
appreciated.  — Hope Haven

Thank you for your monetary 
donation for the WHS Greenhouse 
Project. We appreciate your 
support. We are excited to provide 
this opportunity for students to 
explore agriculture in a hands-on 
setting. 
 — Mikayla Kinnetz

FROM OUR GRANT RECIPIENTS THANK YOU SO MUCH

 —  Royal Clay Lincoln Fire Department and Board

Thank you so much for awarding a grant to Royal Clay Lincoln 
Fire Department so they can purchase a turret for their recently 
purchased pumper truck. It will make it much easier for one 
fireman to drive and use the pumper truck with a turret 
on it. Your generosity and support and giving back to the 
surrounding communities is greatly appreciated! Thanks again! 
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VOLUNTEERING PAYS
 Iowa Lakes Electric Cooperative is 
committed to our communities and 
encourages employees and directors to 
actively volunteer in order to reach our 
corporate goal of 3,500 hours annually.  
Last year, 22 employees and directors 
volunteered 1,693 hours of their time 
to many worthwhile community 
organizations.
 Your Cooperative’s two wholesale 
power suppliers, Northwest Iowa Power 
Cooperative (NIPCO) and Corn Belt 
Power Cooperative also offer incentive 
programs and encourage cooperative 
employees and directors to be active 
volunteers in the communities in which 
we live and work. All participants that 
report a minimum number of volunteer 
hours throughout the year are eligible 
for year-end drawings. 

MITTEN DRIVE: The Estherville Lutheran Woman’s group benefited from Pam Caboth’s commitment 
to community.  Caboth presented the $100 donation she earned from Corn Belt Power Cooperative. 

Doug Vlasman, energy advisor, won the 2021 Touchstone Energy Volunteer Challenge 
grand prize through Corn Belt Power Cooperative. Over the years, Vlasman has 
donated hundreds of hours of his time to local organizations. Vlasman choose to 
donate the $500 winnings to the Rocky Mountain Elk Foundation.

DOUG VLASMAN, ENERGY ADVISOR

Smart Choices 
Reader Winner
Did you know your Cooperative hides a code in 
each monthly Smart Choices e-newsletter?

 Member-owners who subscribe to the 

monthly Smart Choices e-newsletter can 

find the hidden code buried in one of the 

featured articles. Participants simply click 

on the code, complete the prize entry 

registration form and submit for a chance 

to win. One lucky winner is chosen at 

random each month from all submitted 

entries to win a $25 bill credit. 

 The following member-owners were 

drawn from the monthly entries in the 

fourth quarter of 2021 and received a $25 

bill credit on their monthly statement:  

 � Susan Vance Hjelm, October
 � Megan Grzeslo, November
 � Bob Sonksen, December

 From all submitted entries for the fourth 

quarter, one winner was chosen at random 

for a premium prize giveaway. Member-

owner Denise Johnson won the fourth 

quarter premium prize drawing, the Heat 

Storm Phoenix Infrared Space Heater. 

Congratulations to all fourth quarter 

winners!

Subscribe by scanning the  
QR code with your smartphone or 
visit www.ilec.coop/email-signup

Communications Specialist Amy Howard (r) presented 
Denise Johnson with the Heat Storm Phoenix Infrared 
Space Heater. 

CO-OP NEWS



Confirm that all affected 
utilities have responded to 
your request by comparing the 
marks to the list of utilities the 
8-1-1 call center notified. 

Call 8-1-1 or make a 
request online two 
to three days before 
your work begins. The 
operator will notify 
the utilities affected 
by your project.  

2-3
Wait two to three days for 
affected utilities to respond 
to your request. They will 
send a locator to mark any 
underground utility lines.

Respect the markers 
provided by the affected 
utilities. The markers 
are your guide for the 
duration of your project. 

If you can’t avoid digging 
near the markers (within 
18-24 inches on all sides, 
depending on state laws), 
consider moving your 
project location. 

TWO-THIRDS PAGE  
4.625 X 10

5 STEPS FOR SAFE DIGGING

Source: call811.com 

1. NOTIFY

2. WAIT

4.  RESPECT

5.  DIG CAREFULLY

3.  CONFIRM 

Working on an outdoor project? Careless digging poses a threat to 
people, pipelines and underground facilities. Always call 8-1-1 first. 
Here are five easy steps for safe digging:
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SHINING THE LIGHT 
ON COMMUNITY 
VOLUNTEERS 

uided by our cooperative commitment to 
community, Iowa’s electric co-ops are excited 
to bring back our Shine the Light contest in 
June to celebrate local volunteers. Sponsored 

by the Touchstone Energy Cooperatives of Iowa, nominations 
will be accepted and three winners selected who will each 
receive a $2,000 donation to their local charity or nonprofit.
 “We were truly inspired by the flood of contest entries we 
received last summer,” remarked Erin Campbell, director 
of communications for the Iowa Association of Electric 
Cooperatives. “We’re increasing our three winner donations 
from $1,500 to $2,000 each this year to encourage even more 
participation across the state.” 
 Member-owners and employees of Iowa’s electric 
cooperatives are eligible to nominate local volunteers during 
the month of June. If you receive electricity from Iowa Lakes 
Electric Cooperative, you’re a cooperative member-owner 
and we encourage you to nominate someone who is making 
a positive impact in the community. The volunteer being 
nominated does not need to be a cooperatve member-owner. 
Minors may be nominated with consent from their parents 
or legal guardians.  
 The three winners will be announced in September and 
featured in Iowa Electric Cooperative Living magazine. 

2022 Shine the Light Contest

Go to www.IowaShineTheLight.com to 
review the contest rules. Contest entries 
will be accepted at this website starting 
on June 1. Help us shine the light on 
community volunteers this summer and 
consider making a nomination.

G

NOMINATIONS
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 Communicate early with Iowa Lakes 
Electric Cooperative and Corn Belt Power 
Cooperative for a safe and cost-effective 
new gain bin. Before planning for a new 
grain bin or moving an existing bin, contact 
your Cooperative’s local energy advisor to 
review the specific safety clearances along 
with the electric service requirements and 
associated charges. Please allow a minimum 
of six to eight weeks lead-time so power will 
be ready when and where you need it by 
following the guidelines below.
 Contact your energy advisor before 
the grain bin pad is poured to ensure it 
is located a safe distance from overhead 
power lines.  
 Your local energy advisor will help you 
create a safe environment for those living 
and working near or around the grain 
bins.  The State of Iowa requires specific 
clearances for overhead electric lines 
around grain bins, with different standards 
for those filled by portable or permanent 
augers, conveyors and elevators.   
 Electric service cannot be provided to 
a grain bin installation that does not meet 
the following specific clearances: Electric 
wires should be, at minimum, the distance 
calculated from the appropriate figures and 
tables associated with this article. All sides 
are considered to be loading sides unless 
natural terrain features such as a road right-
of-way, a ditch, or a creek is between the 
overhead line and that side of the bin. In 
that case, the side with the natural terrain 

feature would then be considered a non-
loading side. 
 According to the Iowa Electric Safety 
Code found in Iowa Administrative Code 
Chapter 199 -- 25.2(3) b., An electric utility 
may refuse to provide electric service 
to any grain bin built near an existing 
electric line which does not provide the 
clearances required by the American 
National Standards Institute (ANSI)C2-
2017 “National Electrical Safety Code,” Rule 
234F. This paragraph “b” shall apply only 
to grain bins loaded by portable augers, 
conveyors or elevators and built after 
Sept. 9, 1992, or to grain bins loaded by 
permanently installed augers, conveyors, 
or elevator systems installed after Dec. 24, 
1997. (As adopted by the Iowa Utilities 
Board) 
 To promote safety, it is also suggested 
that you post warning signs indicating 
“loading” and “non-loading” sides of the 
bin. Iowa Lakes Electric Cooperative has 
free warning decals available that can be 
used to alert others around grain bins.  
 Contact your energy advisor before 
the bin site is confirmed to ensure there 
are adequate electrical facilities in place 
to handle the new electric load. Your local 
energy advisor will determine the electric 
service requirements (single or three-phase 
service) relative to the grain bin’s motor size 
and review with you the associated service 
extension charges.  

 Member-owners are charged a contribution 
in aid of construction to extend or upgrade the 
Cooperative’s existing service facilities to your 
bin site.  The service extension charges are based 
on the distance and the additional kVA capacity 
of load installed or added.   
 Contact your energy advisor before you 
purchase the bin or add any new motors to ensure 
that your load functions properly and does not 
compromise the quality of the Cooperative’s 
electrical service delivered to others.    

 Individual motors of 25 horsepower or 
larger require an engineering analysis and may 
require the installation of “soft start” equipment 
to reduce voltage problems.  
 According to the Iowa Electric Safety Code 
found in Iowa Administrative Code Chapter 199 
– 20.4(15) b., an electrical utility may refuse or 
disconnect service without notice in the event of 
“customer use of equipment in a manner which 
adversely affects the utility’s equipment or the 
utility’s service to others.”

 Your Cooperative has a “Shared Power” 
program that requires seasonal loads of 25 kVA or 
larger to share in the annual costs for additional 
transmission and distribution capacity.  In 
order to determine the annual Shared Power 
requirement, the transformer is sized to meet 
your highest expected demand during the year.  
The Shared Power program is a cost-effective and 
convenient program that offers you the flexibility 
and local control of your farming operation.   
 

SERVICE EXTENSION CHARGES

PLANNING A NEW GRAIN BIN?

CO-OP NEWS



RAGBRAI RIDING THROUGH
The RAGBRAI route this year will have overnights in 
two of our service center location cities in late July. 
Pocahontas will get ten thousand visitors 
on July 24 and Emmetsburg will host 
the next day overnight stop on July 
25. More details to come on your 
Cooperative’s support for our 
communities and our members 
that may be participating. 

n Thank you for your donation. The Bridge of Storm Lake
n Thank you for your generous support over the past year. 
It is because of donors like you that we are able to help 
those in need. Spencer Regional Healthcare Foundation
n The Buena Vista County Soil & Water Conservation 
District Commissioners thank you for your generous 
monetary support to promote soil and water conservation 
activities in Buena Vista County. 
n Thanks so much for all you have done on our behalf! 
Chris was a big help. He’s a great employee. Sue and Ed 
Bergum
n Thank you for the generous gifts you made to support 
Iowa 4-Hers! Your giving heart has allowed 4-Hers like 
me to make life long friendships and gain skills for the 
future. I have made friends across the state and improved 
my leadership skills. Thank you again! Sincerely, Marli 
Backhaus
n We are grateful for your membership and support of the 
Spencer Fine Arts Boosters! 
n Thank you for Quiz Corner $25 credit on December bill. 
Marion Lindquist
n The Friends of Lakeside Lab thank you for making 2021 
great – we couldn’t have done it without your generosity. 
n Thank you for your continued support to Spencer 
Tailtwister athletics.
n I just want to take a moment and thank you for 
donating to the 2021 BV County Fair. It is because of 
generous donors like you these children often think of fair 
as the best days they had in the summer. Thank you again. 
Valerie Olsen, Buena Vista County Extension Council 
Member and 4-H Mom
n Thank you for your contribution made to the Spencer 
Community School Foundation’s “Gift to Education” 
program. Your generosity impacts lives. 
n Thank you for your generous financial support of 
Pocahontas County Economic Development Commission. 
Together we move economic development efforts forward 
in Pocahontas County.
n Thank you for sponsoring the Blue Chips. Kylia 
Wollmuth
n Thank you so much for the $25 bill credit. We enjoy 
reading your newsletters. Very informative. Thank you 
again, Dean & Susan Schoning
n Thank you for supporting Buena Vista Regional 
Healthcare Foundation’s Life Saver campaign. Your money 
will help our therapists reduce fall risks at home. We 
appreciate your support! Katie Schwint, executive director 
of community development
n Thank you for your generous contribution to our 
fundraising banquet this year. With your help, Ducks 
Unlimited is able to conserve, restore and manage 
wetlands and associated habitats for North America’s 
waterfowl. Palo Alto Sportsmen’s Ducks Unlimited 
Committee Members
n We would like to take this opportunity to extend our 
gracious thanks to you for your generosity and support 
of the student-athletes at Iowa Lakes Community College. 
n Thank you for your donation! Cherokee County 
Country Pioneers

Letters from Our Member-Owners

23WWW.ILEC.COOP

n Thank you very much for your sponsorship of the 
Okoboji Pioneer Booster Club athletic season. 
n A big thank you for the $25 bill credit on our bill 
from the Quiz Corner drawing. We really appreciate 
it. Thanks again! Jerry Dean
n Thank you for the 3 rebates which “greatly” reduced 
my monthly bill. It’s “good” to be doing business with 
an electric cooperative like you! Joe & Peg Wurth

n Thank you so much for sponsoring Battle on the 
Blue Chips. This is an amazing experience and could 
never be possible without you guys. It is such an 
honor to be here. The world needs more people like 
you guys. Thanks again, Laney F.
n Thank you for drawing my name for the $25 credit. 
Cindy Werling

“One day last week around 4 pm, I was out of town and got a call from the response 
center that our water sensor was triggered. Obviously, we weren’t going to get there, 
so I got someone to run over to our house and even though the water was shut off, 
there was a main valve with a 2-inch line leaking in the basement. They ended up 
calling the city and some plumbers and had to shut off the water in the yard. Thanks 
to the security system we had a major crisis averted, with maybe 1-% of what it 
could have been. We probably would have had 10 feet of water in just a short time. 
I just want to say thank you to the employees and everyone who helped. I’m beyond 
thankful to have a monitored security system with Heartland Security.” - Dave



Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Jen Sievert

Iowa Lakes Electric 
Cooperative is an equal 
opportunity provider 
and employer.

IOWA ONE-CALL 
AT 811 OR
(800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY WAYS TO 
PAY YOUR BILL
SmartHub: Access through 
www .ilec .coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www .ilec .coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-Vee: 
Storm Lake, Walmart: Spencer, 
Spirit Lake and Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U .S . Postal Mail

When streaming content, use the smallest 
device that makes sense for the number of 
people watching. Avoid streaming on game 
consoles, which use 10 times more power 
than streaming through a tablet or laptop.

Streaming content with electronic equipment 
that has earned the Energy Star® rating will 
use 25% to 30% less energy than standard 
equipment.

Source: Dept. of Energy

Energy Efficiency Tip

QUIZ CORNER
Congratulations winners: Jerry Dean of Peterson; Dennis Balder of Pocahontas; 
William & Vickie Clausen of Alta; David & Karen Stender of Aurelia.

Send in your completed Quiz and Iowa Lakes will draw four lucky members 
each quarter who will receive $25 credits towards their electric bills.  
 

!

1. The solar array had a great performance in January with a total  
production of ________________________kilowatt-hours.

2. Introducing President/CEO Tim McCollough, and his family:   
Wife ______________, and children _________________, 
_____________, ______________, and ________________.

3. ____________out of 14 of your Cooperative board of directors are 
credentialed cooperative directors.

4. Your Cooperative’s Annual Meeting will be held on April 9, with  
registration beginning at _____________ and the business meeting  
at _____________.

Name:  ____________________________________________
Account #: _________________________________________  


