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Cooperative’s First Virtual Annual 
Meeting a Success!
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Photo Contest Winners
A photo contest was held throughout the meeting 
and several member-owners had fun sharing their 
pictures. Judging was difficult as there were so many 
creative ones. Congratulations to the winners!

I O W A  L A K E S 
E L E C T R I C
C O O P E R A T I V E

Visit us online at www.ilec.coop

 Thanks to you, our virtual annual meeting 
held on Saturday, April 10, was a success! Over 
100 member-owners and their families joined 
the meeting virtually and many were first time 
attendees. 
 The annual meeting was conducted 
through the WHOVA event platform, which 
enabled our member-owners to explore event 
speakers and attendees, access the agenda, view 
the annual meeting and access the recording 
after the event. Member-owners enjoyed 
interacting with each other and sharing their 
experience as they attended the meeting from 
the comfort of their home. 

 Member-owners who registered for the 
virtual annual meeting received a gift box prior 
to the meeting filled with breakfast goodies. 
Since we weren’t able to serve breakfast in-
person this year, we still wanted our members 
to enjoy breakfast on us while attending 
the virtual meeting. The gift box contained 
pancake mix, syrup made in Iowa, a packet of 
coffee, a coffee cup and whisk. In addition to 
these items, we also included 
the 2020 Annual Report, 
pen for note taking 
and WHOVA sign-up 
instructions.

Touchstone Energy

Touchstone Energy

Kaylee Hansen
Winner, Photo Contest

Avery Knipper,
Winner, Photo Contest

Marci Pickhinkle,
Winner, 

Photo Contest

Amanda Caboth,
Winner, Photo Contest

Dennis Henricksen, 
Winner, Photo Contest

Sue Schwaller, Winner, Photo Contest

SEE PAGE 4-9 FOR MEETING HIGHLIGHTS AS 
TOLD FROM OUR SCHOLARSHIP WINNERS.

04



ILEC NEWS2

 As you may know, the energy 
industry is undergoing a dramatic 
transformation as consumer support 
continues to pursue zero- or low-
carbon initiatives by 2035 and 
beyond. 
 However, it is important to 
set realistic expectations about 
these timelines. Solar and wind 
energy generation are defined as 
“intermittent power” meaning the 
generation produced fluctuates 
depending on the weather and 
the time of day. To ensure your 
Cooperative continues to maintain 
our reliability standards, we need to 
keep a balanced mixture of fuel types, 
especially fossil fuels like natural gas, 
that can be dispatched quickly.  
 Natural gas is a so-called “bridge 
fuel” that allows for more renewables, 
as it is both flexible and also 

IN PURSUIT OF RENEWABLE ENERGY... 
ONE STEP AT A TIME

FROM THE PRESIDENT/CEO  R I C K  O L E S E N

contributes less carbon dioxide emissions 
than does coal. Because natural gas plants 
can fire up quickly and start generating 
energy, this allows the grid operators to 
integrate it with the intermittent renewables 
to ensure a stable supply of generation on 
the grid.  
 The electric grid and its generation 
producers can’t completely switch out 
of fossil fuels to renewables overnight. 
Changing the energy mix we use to power 
your farms, homes and businesses takes 
time.  As illustrated on the graph on page 
3, we are making great strides in reducing 
greenhouse gas emissions and incorporating 
more renewable energy sources into our 
generation mix. Over the last 20 years, your 
Cooperative’s wholesale power supplier, 
Basin Electric Power Cooperative, has been 
able to adjust its fuel mix by utilizing more 
renewables. Today, 30 percent of its fuel mix 
is comprised of renewable energy sources, 

the majority of which is wind and hydro. Coal 
generation has declined from 84.6 percent in 
2000 to 40.4 percent in 2020. 
 As consumer demand for more renewable 
energy sources grow and innovation and 
technology continue to advance exponentially, 
we will reach a time when fast-responding 
energy storage, like large-scale grid batteries 
that can store and effectively discharge solar 
or wind energy instantaneously, will make 
intermittent renewable sources like wind and 
solar more reliable and dependable. At some 
future point, the backup reliance on gas may 
no longer be so prevalent.
 But, the electric industry is not there yet. 
So, as we continue to add more renewable 
energy to the grid, we will still need a diverse 
fuel supply, and effective coordination 
between grid operators and electricity 
providers. We will also continue to depend 
on traditional forms of energy to keep power 
flowing reliably to your farms, homes and 
businesses.  

30%
of the energy sources 
from your Cooperative’s 
wholesale power suppler, 
are from renewable 
energy sources



Oil/Diesel/Jet Fuel
120 MW • 4.2%

Hydro
318.7 MW • 4.5%

Natural Gas
1,353.7 MW • 19.3%

Market Purchases
473.5 MW • 6.7%

Coal
2,835.7 MW • 40.4%

Recovered Energy
44 MW • 0.6%

Wind
1,776.4 MW • 25.3%

Hydro
318.7 MW • 11.2%

Oil/Diesel/Jet Fuel
222.7 MW • 3.2%

YEAR

2020

YEAR

2000

Coal
2,400.2 MW • 84.6%

2,838.9 MW

MAXIMUM WINTER 
GENERATION CAPABILITY

MAXIMUM WINTER 
GENERATION CAPABILITY

7,024.7 MW

GENERATION CAPABILITY

Note: Megawatts based on most recent capability test completed as of Dec. 31, 2020.

Basin Electric takes a responsible approach through a diverse energy supply and growth that manages risks to our customers. In the last decade, 

Basin Electric has grown almost 50% and 80% of that load growth was met with wind, natural gas, and market purchases. We take advantage 

of the benefits of renewables while maintaining baseload that ensures the reliability our members expect. The bar graph below shows added 

diversity over the past 20 years.
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 Just as important as technology and 
innovation are to the reliability and 
affordability of our energy future, so is 
effective planning. Transforming the 
energy landscape is absolutely critical to 
our future as it impacts our environment, 
our economy, and our quality of life. 
Whenever you hear someone say that we 
need to eliminate all CO2 emissions by 
some arbitrary date, I encourage you to 
ask them, “How are we going to do that, 
and what will it cost?”

PRESIDENT/CEO, RICK OLESEN

BASIN ELECTRIC POWER COOPERATIVE
GENERATION CAPABILITY

 At Iowa Lakes Electric Cooperative, 
our primary function is to provide 
safe, reliable and affordable energy to 
our member-owners. In order for your 
Cooperative to meet the growing demand 
for renewable energy and ensure the 
reliability of our power supply, we must 
constantly make operational adjustments 
as we strive for balance and a brighter 
future for our member-owners. 

Co-op Energy 
Sources
Nationally, electric cooperatives 
use a variety of fuels to power 
consumer-members’ homes and 
businesses. This diverse fuel mix 
supplies co-op members with the 
safe, reliable and affordable power 
they depend on.

Source: National Rural Electric Cooperative Association 
(2019 data).

Basin Electric takes a responsible approach through a diverse energy supply and growth that manages risks to our members. In the last 
decade, Basin Electric has grown almost 50%. And, 80% of that load growth was met with wind, natural gas and market purchases. We 
take advantage of the benefits of renewables while maintaining baseload that ensures the reliability our members expect. The bar graph 
below shows added diversity over the past 20 years.
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$17,25
Eight students throughout the service territory were awarded 
scholarships based on merit. The remaining 25 scholarships were 
awarded randomly. The recipients of the random drawing were 
required to attend the virtual annual meeting and provide us with what 
they liked and/or learned from attending the meeting. 

COOPERATIVE ANNUAL MEETING HIGHLIGHTS

IN COMMUNITY COMMITMENT 
SCHOLARSHIPS AWARDED TO 
33 HIGH SCHOOL SENIORS!

HOW MUCH WERE THE SCHOLARSHIPS?
4 - $1,000 (MERIT BASED)
4 - $750 (MERIT BASED)
16 - $500 (RANDOM DRAWING)
9 - $250 (RANDOM DRAWING)

JANAE HASSMAN
$1,000
 I would like to thank Iowa Lakes 
Electric Cooperative for awarding me the 
$1,000 scholarship. I really appreciate 
your support of higher education and 
students in our communities. 

TATE PAULLIN  $750
 Thank you for accepting me for the 
Community Commitment Scholarship! 
Thanks to your amazing support, I can 
attend my desired college courses. I am 
committed to my education now more 
than ever in HVAC and electricity. Thank 
you for your continued generosity and the 
Community Commitment Scholarships.

DISTRICT I WINNERS

KAYLEE HANSEN
$500
 From attending the 
annual meeting, I learned how 
important my electric company 
is. I never knew that the electric 
company supported mission 
trips to other countries. 
What the workers were able 
to complete in Guatemala 
was fascinating. The keynote 
speaker confirmed my beliefs 
of always doing your best, 
believing in yourself, and 
persisting through difficult 
times. I appreciate all the 
electric company does to keep 
things running smoothly. 

EMMA ROSS  $500
    “When you can get many people 
with the same mindset, anything 
is possible.” Mat Kilgore stated 
this during the meeting, as he was 
discussing his trip to Guatemala. 
Because Mat and other members 
of Electric Companies decided to 

work together to help others, they realized that happiness is rooted in 
selfless service and thankfulness. Kilgore’s trip truly opened his eyes 
and my own on how Americans don’t tend to rely on anybody else 
except themselves or aren’t as closely-knit as smaller communities. As 
Americans, we tend to take what we have for granted. We use water 
and electricity without thinking how things would be if we didn’t have 
basic necessities. Americans need to shift from wanting what we don’t 
have to being thankful for what we do have and realizing that giving is 
more gratifying than receiving. 

KYLE THOMPSON 
$500
 While attending the ILEC 
Annual Meeting the knowledge that 
ILEC is community-minded was 
reinforced by the following:
 I learned that through 
Operation Round Up Member-
Owners contributed $71,000 in 
grants. This contributed $12,000 
going to each hospital in our 
communities towards the beginning 
of the pandemic. 
 There is also an organization 
called Partners for a Brighter 
Tomorrow which involves 
individuals from Illinois, Iowa, and 
Wisconsin. An employee of ILEC 
was one of the individuals that went 
to Guatemala in 2019 to help get 
power to various villages.

KYLAN GREEN
$500
 One of the most impactful 
parts of the ILEC annual 
meeting was the portion 
about service to Guatemala. In 
October 2019, 12 linemen from 
three states went to Guatemala 
to bring electricity to a 
Guatemalan rural community 
of 300 people. They were able to 
provide electricity to 42 homes. 
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BECCA COWAN
$1,000
 Thank you to Iowa Lakes Electric 
Cooperative and all the supporters that 
allow high school scholarships to happen 
and thank you for the opportunity to use 
this one.

BRAYDEN FARVER
$750
 Thank you very much for the 
scholarship opportunity. I plan on going 
to Iowa State this fall and I’m going to 
study business. Business is something 
I’ve always been really passionate about 
and I actually own a small business of my 
own. I’m very proud of that and excited 
to expand that and learn more about 
business and be able to apply that to my 
small business. I wanted to say thank you 
very much for the scholarship.

AVREY KNIPPER $500 
 I would like to start off by saying thank you so much for 
awarding me a scholarship! I could not be more excited for next 
year, and to continue my education journey with the help that the 
Iowa Lakes Electric Cooperative has just given me! I thought the 
meeting was amazing and I learned much while being able to attend. 
My favorite part of the meeting, especially, was listening to Keynote 
Speaker Ed Hearn. His nurse was one very, very wise person for 
giving him the advice she did; to think outside yourself! Ed Hearn 
had to battle many difficulties in his lifetime, but that advice given 
to him by that nurse is what helped to uplift, encourage, and inspire 
him to change his perspective, and be a better teammate to those 
around him. 

ELLIE LAGO $500
 During the Iowa Lakes Electric 
Cooperative Annual meeting, I 
learned a lot of new information. I 
found this meeting very interesting 
and informative. 
 ILEC is a part of a regional 
transmission organization that 
supports the southwest power 
pool. The southwest power pool 

services from the Canadian border all the way to the Mexican border. 
During February, there was an ice storm that caused the temperature 
to be below -20 degrees. During this time, regional transmission 
organization was struggling to supply electricity and energy to 
homes within the southwest power pool. This was the first time in 
80 years that the organization had to go into level 2 and level 3 of 
emergency electricity management. ILEC as a whole felt as if they let 
down several Americans as they were not able to supply their needs 
when they needed them the most. Overall, I have learned a lot of new 
information and have found this meeting very fascinating!

GABRIEL SIEVERS 
$500
 I learned that $2,700,000 was 
given back to ILEC’s customers as 
presented by soon to be retiring 
president and CEO Rick Olesen. 
 I found it interesting to watch 
Mat Kilgore give his presentation 
about his 16 day stay in Guatemala 
where he and other lineman worked 

to help bring electricity to that area 
with Partners for a Brighter future.  
  Lastly watching keynote speaker 
Ed Hearn give an uplifting and 
challenging speech on life’s curve 
balls was interesting. He had a great 
life early winning the World Series 
with the Mets but soon was traded 
to the Royals where his health really 
went bad. He has had 3 kidney 

transplants, 30 rounds of chemo 
and takes 40 pills a day for the last 
35 years. This seems unbelievable 
to have a great attitude but through 
it all he has and challenged us all 
to “wear the shoes given you” and 
be a good team member. A big 
THANKS again for choosing me 
for this opportunity. 
 

TEAGAN SLAUGHTER
$250
 During this meeting, I learned 
a lot about what Iowa Lakes 
Electric Cooperative is all about. 
I learned about how the energy 
landscape has changed. It used 
to be more of a fixed supply, and 
now it is different. 
 I found it very interesting to 
learn about Guatemala and some 
of its culture, along with how 
there is electricity coming to them 
in larger quantities. Thank you so 
much for this opportunity to both 
learn about Iowa Lakes Electric 
Cooperative and have the privilege 
of receiving a scholarship. Your 
generosity is appreciated greatly.

DISTRICT II WINNERS
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KATLYNE PITTS $250
 Thank you for the opportunity to 
attend the annual meeting. The meeting 
was very informative. I enjoyed hearing 
Mat Kilgore’s story. It was an amazing 
story to hear how our local cooperative 
has given back worldwide. It was very 
concerning to hear that we were in a level 
3 energy emergency this past winter. I 
hope that we as a cooperative have learned 
from this experience and are prepared for 
the future demands. Thank you for my 
scholarship. It is very much appreciated.

COOPERATIVE ANNUAL MEETING HIGHLIGHTS

KENDRA HUSMAN
$250
 I cannot thank you 
enough for this opportunity. 
I really enjoyed getting to be 
involved in your meeting. 
In the meeting I was very 
intrigued to learn about 
how you adapted during 
the pandemic as you are an essential service. I learned that your top 
priority was to provide safe, reliable, and affordable energy. I learned 
that you adapted to keep yourself and your clients safe. You did this by 
limiting guests at gatherings and closing your lobby. You kept going 
throughout the tough times. 
 I also learned how you dealt with the derecho and how you have 
persevered through these issues. You were able to help support packing 
plants, large operations and farmers through the pandemic as well. I 
really enjoyed learning how you work to advocate for your members 
and support your community, such as hospitals and businesses. 
 I learned that you gave around 2.7 million dollars back to your 
members by reducing the cost of your energy purchased. I feel this is 
such a great way to give back to your clients. I can really tell that you 
care about your members. I can’t wait to take this opportunity to make 
the best out of my college experience.

JARED 
WOLTMAN
$500

DISTRICT III WINNERS

LEX KASSEL
$1,000
 I am currently a senior at 
Emmetsburg High School and I would 
like to thank you for being awarded the 
Community Commitment Scholarship. I 
plan on attending Iowa State University 
to study Ag Business. I’m very grateful 
for this opportunity and award. 

BRIELLE MADDEN
$750 
I’m currently a senior at Emmetsburg 
High School and I plan on attending 
Iowa State University in August 
for Veterinary Medicine. I am so 
grateful for the scholarship and 
the opportunities that come with it. 
Thanks again.

TRISTEN SMITH $250
 I am very pleased to have qualified for 
the scholarship and I enjoyed the meeting 
you guys held this year. I learned about 
what Iowa Lakes Electric Cooperative 
does as well as some projects that have 
been going on. One that stood out was the 
Guatemala project. It was very interesting 
to see what you guys have done and 
proceed to do. The overall mission was 
very interesting.

JOE CHAPMAN $250
 While watching the annual 
meeting, I learned that the Iowa 
Lakes Electric Cooperative provides 
great service to their customers. 
I learned that not only does this 
company provide electric utilities to 
people all over the state and country, 
but they also like to help local businesses by rewarding them with 
grants, including the Emmetsburg Community Theatre. Not only 
does Iowa Lakes Electric Cooperative provide many great services 
to our communities, but they also extended it into a little village 
in Guatemala. It is so cool to see the company make an impact all 
around the world.
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ALIZA WOODFORD  $500
 From attending the 2021 Iowa Lakes Electric 
Cooperative virtual annual meeting, I learned 
about the project to Guatemala, which was made 
possible by the National Rural Electric Cooperative 
Association (NRECA). I never knew that ILEC 
was involved in such life-changing projects for 
others around the world. For example, NRECA 
has brought electricity to 160 million people plus 
from around the world. Electricity can change a 
person’s life. I think it is really awesome that ILEC 
can send some of its own employees to help others. 
Everything in Guatemala was harder because they 
didn’t have trucks or other equipment. They had to 
climb up each post to get electricity. Thank you so 
much for the opportunity. 

HATTIE JOHNSON 
$500
 I am in awe of the selflessness 
of the men and women who serve 
our community at ILEC. Through 
the challenges of the COVID-19 
pandemic, ILEC continued to 
protect the livelihood of their 
members by acknowledging 
the economic pain they were 
going through and answering 
that by providing bill credits. 

ILEC continued to selflessly 
serve the community despite 
almost everyone around them 
shutting down. They even went 
as far as offering contributions 
to community hospitals and 
similar organizations facing 
financial need. Not only has 
ILEC served selflessly in our 
community, but they have also 
gone international to equip a 
rural community in Guatemala 

with electricity—changing the 
lives of those people forever. The 
keynote speaker, Ed Hearn, said 
that the world doesn’t revolve 
around yourself. True leadership 
means becoming a servant. It’s 
not always about success, but 
significance. ILEC embodies that 
truth. The meeting this morning 
was very eye-opening!

TAYLOR 
STEINKAMP $500
 One thing I learned 
from the meeting on 
Saturday is how active 
corporations like Iowa 
Lakes Electric Cooperative 
is in the community. They 
manage to both better 
our community and third 
world countries with all the 
work they do. My favorite 
part of the meeting was 
hearing how they helped 
third world countries by 
bringing electricity to 
them. 

NICOLE FAHNLANDER  $500
 While listening to the Iowa Lakes Electric 
annual meeting I learned many new things that I 
didn’t know before. For example, the Guatemala 
project, that brought electricity to three hundred 
Guatemalans. Listening to Mike Berkenpas talk 
about the project and the twelve linemen that 

went there was really inspiring. Knowing that just 
a dozen men changed the lives of a whole village 
is truly incredible. Not only did they bring them 
electricity but also; 42 homes, a church, a school, 
and a health outpost. Learning about all that Iowa 
Lakes Electric does, for not only my community, 
but communities all around is amazing.

HALLIE RUSK $250
 With the Guatemala trip, Mat Kilgore and 
others were able to provide electricity to a 
village that had never had electricity prior to 
their visit. In total they were able to install two 
and a half miles of line. They received extra help 
which allowed them to meet their initial goal 
plus some. A man that grew up there was able 
to reach out and ask for help. This project took 
planning and help from everyone which allowed 
the project to move in the right direction. The 
people of the village were more than willing 
to help. The Guatemala project was a great 
experience to help people and learn more about 
other cultures.
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ANNUAL MEETING HIGHLIGHTS

HALLE REZAC
$1,000 
 This money award will help 
me in paying for my college 
education while I am attending 
Iowa Central Community College to 
major in marketing. I am extremely 
appreciative of this scholarship as 
it will help keep me out of debt in 
college. Thank you! 

KENDYL RUSCHY
$750
 I am currently a senior at 
Estherville-Lincoln Central in 
Estherville. I would like to thank 
Iowa Lakes Electric Cooperative 
for awarding me with the $750 
Community Commitment Scholarship. 
It is greatly appreciated and it will be 
put toward my nursing education at 
Northwestern College.

TAETYM 
FREDERICKSEN
$250
 After attending Iowa 
Lakes Electric Cooperative’s 
Virtual Annual Meeting, 
I can say that I learned 
several things from several 
different board members. Although I learned very much during 
this recorded meeting, one of the things that stuck out to me 
the most is when Mat Kilgore talked about himself and the 
other linemen who volunteered to help with this 3-State Region 
project in 2019. Mat and these other men spent 16 days giving 
power to a village located in north central Guatemala. These 
men had to travel through a jungle to reach this village. This 
project was put together by a man from this village because he 
was not pleased to see the living condition of this village once he 
returned to a sick parent years later and pushed for electricity 
until they got it. This project was very heroic, and these men are 
people that people should aspire to be. Thank you again for this 
wonderful opportunity.

ADELEE REINHARDT $500
 I attended ILEC’s virtual meeting this morning and learned 
many things. I learned that our cooperative had a solid year and 
is financially sound according to the treasurer’s report. Members 
received bill credits last month. 
 Due to Covid 19, the cooperative had to modify their operation 
to ensure safety. Last year, sales were down 11% as a result of the 
pandemic, but margins managed to remain up. There wasn’t enough 
generation making SPP issue an EEA level 2 or level 3 warning for 
the first time in its 80-year history. 
 Mat Kilgore went to Guatemala with teams from different 
states. They brought electricity to a rural village for the first time 
ever. I found it interesting that the people saved cardboard boxes 
for mattresses and used water bottles for more water storage. The 
most interesting part was the baby’s cribs being a bag hanging from 
a nail on the wall. The girls in the village would drop out of school in 
third grade, so they could help their mother’s at home. The keynote 
was Ed Hearn who talked about teamwork and not being selfish and 
just looking out for yourself. We all need each other. In conclusion, 
thank you for the $500 scholarship. I appreciate it greatly.

GAGE MADDEN $500
 The Iowa Lakes Electric Cooperative annual meeting provided 
a lot of great information that was interesting and valuable for 
the board members, directors, and member owners from around 
the area. An interesting thing I learned from attending the virtual 
meeting is that Iowa Lakes Electric Cooperative gives valuable bill 
credits back to the member owners of the Cooperative. This shows 
how dedicated Iowa Lakes Electric is to showing their support and 
giving back to the loyal member owners of the community. 
 Iowa Lakes Electric also gives generous donations to different 
charity organizations in and around our surrounding area. Iowa 
Lakes Electric Cooperative does many great and beneficial things 
for our community, member owners, and future generations. Thank 
you again for your generous scholarship that will help me pursue my 
future plans, it is greatly appreciated.

DISTRICT IV WINNERS



ALYSSA ROUSE $500
 One thing that stood out to me most while watching the meeting was 
the “cooperative difference” that ILEC was able to make in the lives of 
many citizens in a rural village in Guatemala. The special speaker, Mat 
Kilgore, whom is a foreman for Iowa Lakes Electric Cooperative, played 
a big part in bringing electricity to this village. Hearing him talk about 
his experience showed me how much of a difference electric cooperatives 
can make locally, and also internationally. Altogether, watching this 
meeting allowed me to look at electric cooperatives in a whole different 
way, I now understand the positive impact that they have on our world. 
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MATT CHRISTENSEN $250
 I learned that ILEC is here to help its members get the best possible 
services but they also help countries that are in need of power. I thought 
the trip that the power lineman took was really cool and I learned a lot. 
They just volunteered to go out and help people in need which is pretty 
awesome. It was a lot of hard work it looked like because they did not 
have their normal equipment so they had to do some different things. 
Working in that environment was tough too they said because of how 
hot it gets. It was cool to see all those kids happy and talking about how 
they can get TVs and lights now. Overall it was my favorite part of the 
meeting and I learned a lot from the guys that talked about the trip.

ASHTON 
MERRILL $500
 The Iowa Lakes 
Annual Meeting was 
very  informat ive . 
While watching the 
meeting, I learned a lot 
of information about 
Iowa Lakes Electric 
Coopera t ive .  For 
example, I never realized 
how large of a company 
ILEC truly is. I was 
amazed to learn how 
many people were all 
part of the cooperative. 
However, the most 
important information 
I learned was how 
essential ILEC has been 
through the pandemic.

GARY GARDNER $250
 I found Mat Kilgore’s story very interesting about his trip to 
Guatemala. I did not know that cooperatives like Iowa Lakes would 
send people to put up lines for electricity in other countries. I found 
his story very interesting because I didn’t even realize that Guatemala 
didn’t have electricity. I found it very inspiring him and the others 
sharing how happy the people are even though they don’t have much. 
It inspired me to be happier with the things I have, and not worry about 
things I don’t have. Thank you again to everyone that is responsible 
for putting this scholarship together. Thank you very much for your 
generous donation to my education!

 Director elections were held in all four 

of your Cooperative’s districts at the 2021 

Virtual Annual Meeting on April 10.  

 In District I, the director election was 

uncontested and incumbent Jerry Beck of 

Spencer, was re-elected to a four-year term.

 In District II, the director election 

was uncontested and incumbent Bruce 

Amundson of Larrabee, was re-elected to a 

four-year term.

 In District III, incumbent Gary L Rouse 

of Curlew, defeated challenger Robert Raymer 

of Sioux Rapids, and was re-elected to a four-

year term. 

 In District IV, the director election was 

uncontested and incumbent Alan Madden of 

Ringsted, was re-elected to a four-year term.

 Thanks to everyone who took part in your 

Cooperative’s 2021 Virtual Annual Meeting. 

Jerry Beck Bruce Amundson

Gary Rouse Alan Madden

2021 DIRECTOR ELECTION RESULTS

Your Cooperative’s 2020 Annual Report contains a complete set of financial statements and the Notes to 
the Financial Statements.  A copy of this report can be found online at www.ilec.coop or by contacting your 
Cooperative at 800-225-4532 for a complimentary copy.
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n Thank you for the scholarship. It is 
going to help me pay for school. Matt 
Christensen
n Thank you very much for granting 
me your scholarship. I will be attending 
Iowa State University in the fall, 
majoring in marketing. I will use the 
money towards tuition and books. 
Sincerely, Nicole Fahnlander
n Thank you so much for choosing 
me as a recipient for your community 
commitment scholarship. Your 
generosity has and will help me in the 
next year more than you will know! I 
am headed to Briar Cliff in the fall to 
continue my education and athletic 
career! Teagan Slaughter
n I am sincerely honored to have been 
selected as a recipient of an Iowa Lakes 
Electric Scholarship. Your generosity 
will help me further my education at 
a college of my choice. I am currently 
a senior at Estherville Lincoln Central 
High School and your award will be 
very beneficial in helping me achieve 
my academic and personal goals.  
Adelee Reinhardt
n Thank you so much for selecting me 
as a recipient for one of the Iowa Lakes 
Electric Coop 2021 scholarships! I am 
happy to be able to follow my higher 
education goals and dreams with the 
financial support from the scholarship. I 
plan to attend Drake University this fall 
studying actuarial science and finance.  
Aliza Woodford 
n I would like to give a huge thanks 
to Iowa Lakes Electric Cooperative for 
giving seniors like me financial support 
towards our secondary education. With 
the help of this scholarship, I plan on 
attending Iowa State University and 
majoring in Biology, with a focus on 
Pre-Med. Thank you for enabling me to 
reach my fullest potential! Alyssa Rouse
n Hello! I wanted to thank Iowa Lakes 
Electric Cooperative for granting me a 
scholarship to help pursue my dreams 
of becoming a physician assistant. I 
will be using this money to attend Iowa 
State University to major in Kinesiology 
and Health. I am honored to receive 
this scholarship and could not be more 
thankful for ILEC! Ellie Lago
n I am certain that there were many 
scholarship applications to choose 
from, so I am honored that you have 
selected me as one of the beneficiaries! 
I exceedingly appreciate your support, 
and I would not be able to reach my 
goals without your help! Appreciatively, 
Emma Ross
n Thank you for letting me be part of 
your scholarship program. I greatly 
appreciate the support of Iowa Lakes 
Electric Cooperative and its interest 
in future member-owners. The gift 
of money will be used to advance my 
career in engineering at Iowa State. 
Thank you again. Gage Madden

n Thank you for awarding me the Iowa 
Lakes Electric Cooperative scholarship.I 
plan to use this scholarship for my 
education at Dordt University. I will 
be starting there in the fall and will be 
an Elementary Education major. I will 
also be participating in dance and cheer 
during my time there. Hallie Rusk
n I can’t express enough how thankful I 
am for selecting me for this scholarship. 
I plan on attending the University of 
Northern Iowa to major in Accounting. 
Thank you so much for the scholarship 
because any financial support in 
pursing my passion to help others some 
day is a huge blessing. I just can’t thank 
you guys enough. Hattie Johnson
n I would like to thank Iowa Lakes 
Electric Cooperative for giving me the 
honor of receiving a scholarship from 
the company. The scholarship will be of 
great help to me while I pursue a college 
education after high school. Joseph 
Chapman
n Thank you for selecting me as a 
recipient of the Iowa Lakes Electric 
Cooperative Scholarship.  I am pleased 
that you have chosen to invest in me and 
my future.  I will do my best to make 
the most of this opportunity and never 
forget those that helped me achieve my 
goals. Sincerely, Katlyne Pitts
n Thank you for providing a 
scholarship for me. I am planning to 
attend Iowa State University in the Fall. 
Your generous donation will help fund 
my education. I truly appreciate the 
support! Sincerely, Kaylee Hansen
n I am honored to be chosen as one of 
the Iowa Lakes Electric Cooperative’s 
scholarship recipients. Thank you for 
providing this opportunity to area 
high school seniors. I plan to attend 
South Dakota State University and 
study computer science. Sincerely, Kyle 
Thompson
n I will be attending Iowa State this fall 
to major in Animal Science. I want to 
say a tremendous thank you to the Iowa 
Lakes Electric Cooperative scholarship 
committee for considering me for a 2021 
scholarship. I will wholeheartedly make 
the best out of my time at college and 
the opportunities that your scholarship 
will open for me. I am excited for my 
future and what I can bring back to my 
community following my college career. 
Thank you again, Kendra Husman
n I am currently a senior at 
Emmetsburg High School. I’m sincerely 
honored to be selected as a recipient 
of this scholarship. Thank you for your 
generous gift, which will be used as I 
attend South Dakota State University 
this fall to major in Exercise Science. 
Thank you again for your generous and 
thoughtful gift. Taylor Steinkamp
n Thank you for choosing me to be the 
recipient of one of your scholarships. I 
plan to attend Wartburg College in the 

fall where I will be majoring in Biology 
on a Pre-Med track. Your contribution 
to help me further my education is 
greatly appreciated. Best regards, 
Ashton Merrill
n I am sincerely honored to have been 
selected as a recipient of an Iowa Lakes 
Electric Cooperative Scholarship. Thank 
you for your generosity, which will assist 
me with obtaining my educational 
dreams. As I start the Nursing Program 
at Iowa Lakes Community College, I 
can’t express how much I appreciate 
the support, not only to myself, but to 
many of our communities’ youth. With 
your scholarship, I vow to focus on my 
studies, goals and future educational 
achievements. This is a testament that 
helping others does leave an impact and 
I am blessed to be a part of that. Taetym 
J Fredericksen
n Thanks for the pancakes and great 
meeting. What an inspirational 
speaker!!! Well worth listening to 
and waiting for 2 years to hear. I also 
enjoyed the Guatemala pictures and 
mission! Collette Travis
n WOW what a meeting thanks ILEC!!! 
Keith Goetz
n Enjoyed the presentation! Thank you! 
Angie Thompson
n Nicely done, ILEC! Great information! 
Angela Catton
n Thanks for volunteering, what an 
experience. Thank you! Dorothy Siefken
n This has been the most informative 
annual meeting that I have ever 
attended. Thank you so much ILEC for 
all that you do for us. Diane Parks
n Enjoyed the annual meeting much 
more than we thought we would. 
Really liked Mat’s presentation and Mr. 
Hearn had a great message. Thanks for 
allowing your members to participate. 
Hope next year we can have breakfast 
together again. Kirby Range
n Thank you for providing the virtual 
annual meeting. Receiving the box 
of goodies was a pleasant surprise. 
We shared the pancakes with our 
granddaughters on Easter weekend. 
They were really good. Mat Kilgore’s 
presentation was eye-opening and 
Mr. Hearn was inspiring. Great choice. 
Thanks again for all you do each and 
every day. William Schwaller
n I enjoyed the meeting.  The speaker 
had a great message.  I really enjoyed 
Mat Kilgore’s talk about the work 
project in Guatemala.   I thank you for 
participating in the project.  Rick Olesen 
gave an excellent presentation.  We will 
miss his outstanding leadership in 
years to come.  Thank you Rick for your 
service! Brenda and Frank Halverson
n Nice job on the annual meeting! 
Considering the challenges, you had to 
deal with not having the norm, I’d say it 
was a success. Congrats! Kirb

n I enjoyed your virtual format and 
program.  My husband wasn’t able to 
view the live program, but I plan to 
show him the recorded version. He was 
an electrician and I think he will be 
interested in Mat’s presentation and the 
primitive conditions he and his team 
worked in.  I really liked the format of 
Mr. Hearn’s keynote address.  It seemed 
so much more personal with him sitting 
in a chair chatting with his audience 
rather than standing at a podium.  
Great job! Mrs. William (Sue) Schwaller 
Cherokee, IA
n AWESOME presentation of 
Guatemalan village getting electricity. 
And Ed Hearn’s presentation life 
changing. Thanks ILEC! (And Whova…
pretty good directions how to access). 
Margaret Rock 
n Thank you all for a great meeting. It is 
really great! Dulci Paullin
n Thank you, ILEC!  I think the world 
of your company and your line crews. 
I could not ask for a better electric 
company.  Please say ‘hello’ to all of your 
line crews.  Jack Kauffman
n Thank you so much for the 
unexpected package we received for 
signing up to attend the virtual annual 
meeting. The pancake mix made the 
best pancakes! The syrup was so good! 
Other items were a bonus. Also, thanks 
for the $25 credit on our bill. Duane & 
Ilomae Meling 
n Thank you for the appreciation 
breakfast gift box. It was very pleasant 
to attend the annual meeting from 
our kitchen table. The meeting was 
interesting. We especially enjoyed Mat 
Kilgore’s report. The photo participation 
was so much fun. We should be giving 
you a prize for the good morning! We 
do appreciate your $25 credit to our bill 
that you awarded for our photo entry.
Because of the meeting we know our 
rural electricity is in good hands. Thank 
you, Dennis & Belva Henrickson
n Thanks big time for the $25 credit 
thru the 2021 Virtual Annual Meeting. 
Also, big time thanks for the breakfast 
bonanza. Delicious! Needed the red 
whip especially badly since mine has 
been removed from the kitchen to mix 
up calf milk replacer! Margaret and Jim 
Rock
n We wish to Thank You for the credits 
we’ve received the past year, the recent 
lovely “Breakfast” box and for the $25 
electric bill credit at the virtual annual 
meeting! We are truly blessed to be 
a part of the best cooperative in the 
Midwest! Hats off to each one of you 
for all the hard work and dedication 
we take so for granted! Gary & Cheryle 
Wilson

ANNUAL MEETING MESSAGES FROM OUR MEMBERS
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WOULD CHOOSE ILEC AGAIN

THE SURVEY SAYS... RECORD HIGH LEVELS 
OF MEMBER-OWNER SATISFACTION
 Thanks to our member-owners who gave 
the Cooperative a 93 percent satisfaction 
rating during our annual member satisfaction 
survey that was completed in April. This is 
the Cooperative’s second highest satisfaction 
score since we began this annual survey in 
2005. 
 For the last 16 years, your Cooperative 
has been conducting the American Customer 
Satisfaction Index (ACSI®) survey to hear from 
our member-owners about what we are doing 
well and what areas need improvement. The 
ACSI survey uses the same questions year after 

year and throughout the industry, making 
the ACSI survey the only statistically valid 
comparison that provides a uniform, cross-
industry measure of customer satisfaction. 
 Below are member-owners responses in 
four key areas measured in the ACSI survey 
compared to previous years:

n  93% overall satisfaction 
n  84% ILEC has greatly exceeded their 

expectations 
n  85% ILEC is an ideal utility company 
n  86% would choose ILEC as their electric 

utility provider

 The 2021 ACSI score of 87 out of 100 
is significantly higher than the 84 score 
your Cooperative received in 2020, and is 
substantially higher to other industries as 
identified in the report published by ACSI. 
By comparison, both Touchstone Energy 
Cooperatives and the Electric Cooperative 
Utility Sector scored a 73, investor-owned 
utilities a 72, and municipal utilities a 71. 
  The ACSI survey results include online 
responses from 250 randomly selected 
member-owners. Your Cooperative’s 
employee team and board of directors would 

like to thank our member-owners for helping 
us achieve a score of 87 on our latest survey. 
 Iowa Lakes Electric Cooperative thanks 
those member-owners who participated in the 
survey for their valuable input regarding the 
Cooperative’s performance. Every decision 
made at the Cooperative has the member-
owners best interests in mind, and our 
commitment to keeping rates affordable and 
making system improvements that increase 
reliability is something your board of directors 
and management team take very seriously. 

The ACSI is an independent national benchmark of customer satisfaction and is one way for your Cooperative to measure how we are performing in 
the eyes of our member-owners. ACSI is one of the most recognized customer satisfaction indices in the country that is managed by the University of 
Michigan Business School and sponsored by the American Society for Quality. 
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$3,000
PALO ALTO COUNTY VFW POST 2295
The Palo Alto County VFW Post 2295 received a $3,000 grant to help remodel the men’s restroom in Emmetsburg.  
Pictured from left: VFW members Chuck Roberts, Larry Huberty and Gary Leonard, VFW Treasurer John VanOosbree 
and Commander Terry Chamberlain, VFW Member Wayne Turck, Operation Round Up Board Member Ruth Brown 
presenting the check, and Chamber Director Deb Hite and Kyle Auten from Iowa Trust & Savings Bank.

QUARTERLY 
REPORT

Directors of the Iowa Lakes Electric Members Charitable Foundation awarded $19,000 
in grants to six organizations within the Cooperative’s service territory during its 
quarterly grant review process in April 2021.  Following a review of grant applications, 
the directors approved the following grants: 

IOWA LAKES ELECTRIC MEMBERS 

Charitable 
Foundation
OPERATION ROUND UP IN ACTION

Grant Application 
Deadline
To have your grant considered at 
the Foundation board meetings, 
completed grant applications must be 
received in the Iowa Lakes Electric 
Cooperative’s office by the grant 
deadlines listed above.

                                                                 Grant Amount
Organization  County  Project Purpose Awarded

Hanover Historical Society  Buena Vista  Electrical Service to Barn on Village Site  $ 4,000
Cherokee Day Care, Inc.  Cherokee  Security System/COVID Relief  $ 2,000
Wallingford Fire and Ambulance  Emmet  Fire Gear  $ 5,000
Palo Alto County VFW Post 2295  Palo Alto  Upgrade Men’s Bathroom  $ 3,000
Kossuth/Palo Alto Economic Dev Corp  Kossuth/Palo Alto Project Hope $ 1,000
Stockmen’s 4-H Club Foundation  Cherokee  Cherokee Co. Fairgrounds Betterment Project  $ 4,000

    Total  $19,000

GIVING BACK

UPCOMING 
GRANT 
DEADLINES

JULY 1, 2021
OCTOBER 1, 2021
JANUARY 1, 2022

Operation Round Up is a strictly voluntary program where member-owners round up their electric bills to the next nearest dollar and those monies are used 
to assist worthy causes and organizations in your local communities. Donations to Operation Round Up are tax deductible and both monthly and year-to-date 
donations are printed on the member’s monthly billing statement. 

$1,000
KOSSUTH/PALO ALTO COUNTY ECONOMIC 
DEVELOPMENT CORPORATION
Kossuth/Palo Alto County Economic Development 
Corporation received a $1,000 grant to help support 
Project Hope. Funds will be used to purchase personal 
care items which are distributed to children, teens and 
adults who have been removed from their homes due to 
emergencies, such as fire, natural disasters, domestic 
situations or personal hardships where families are in 
need.  Operation Round Up Board Chairperson Janet 
Deim (right) presented the check to Kossuth/Palo Alto 
County Economic Development Corporation Director 
Maureen Elbert.
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$2,000
CHEROKEE DAY CARE, INC.
The Cherokee Day Care, Inc., received a $2,000 grant 
to help support the security project at the daycare.
Operation Round Up Board Member Lynn Winterhof 
(right) presented the check to Cherokee Daycare Director 
Kathy Peterson (left), Board Member Jade Stark, Board 
President Debbie Nelson, and Board Treasurer Erica 
Clark.

$5,000
WALLINGFORD FIRE AND AMBULANCE
The Wallingford Fire and Ambulance received a $5,000 
grant to help with the purchase of three new sets of 
firefighter gear. Operation Round Up Board Member Bruce 
Chrestiansen (right) presented the check to Wallingford 
Fire Chief and Ambulance Director Jarrod Fischer. 

$4,000
HANOVER HISTORICAL SOCIETY
The Hanover Historical Society received a $4,000 grant 
to help illuminate the displays in the barn on the village 
site.  Operation Round Up Board Member Lynn Winterhof 
presented the check to Hanover Historical Society Board 
Members Vernon Winterhof and Randy Nicodemus.

$4,000
STOCKMEN’S 4-H CLUB
The Stockman’s 4-H Club received a $4,000 grant to help 
support the Cherokee County Fairgrounds Betterment 
Project. The funds will be used to update the wash rack 
and purchase materials for beef cattle tie outs.  Operation 
Round Up Board Member Lynn Winterhof (right) presented 
the check to 4-H Club Leader Kathy Nelson and Club 
President Becca Cowan.

Iowa Lakes Electric 
Cooperative Hosted 
Legislative Meeting

After Iowa Lakes Electric Cooperative’s 
virtual annual meeting on Saturday, 
April 10, we hosted U.S. Rep. Randy 
Feenstra, Iowa Sen. Dennis Guth, and 
Iowa Rep. Henry Stone. Your board 
of directors and staff from Iowa Lakes 
Electric Cooperative had the opportunity 
to speak with the legislators who were 
very engaging and gracious in their 
commitments to resolving the energy 
issues affecting Iowa. 
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2021 ANNUAL MAINTENANCE PROJECTS
Your Cooperative is in the midst of conducting its annual, system-wide 

maintenance programs that help ensure our distribution system can withstand 

most of northwest Iowa storms and continue to provide top-notch service 

reliability to our member-owners. Our annual maintenance program includes 

pole inspections, vegetation management, tree trimming, and Oil Circuit 

Recloser (OCR) maintenance all of which contribute to sustaining a high level 

of reliability. 

 Your Cooperative conducts a pole 
inspection and maintenance program in each 
county on a 10-year cycle. This summer, the 
operation support services crew will visually 
inspect approximately 9,000 individual 
poles in Clay County. If necessary, Osmose 
Utilities, an independent contractor, will 
treat approximately 8,000 poles by applying a 
paste-like treatment to the structurally sound 
utility poles at an investment of $216,000. 
This program has proven to extend the useful 

life of the existing pole almost indefinitely 
when applied at regular 10-year intervals. 
It’s a huge savings to the Cooperative as 
the cost to replace one distribution pole is 
approximately $1,200.
 Based on 2020 distribution line and utility 
pole inspections, this summer the line crews 
will insert or interset 83 new poles in-between 
existing spans of distribution line and replace 
275 existing poles for an investment in your 
utility plant of more than $502,000. 

OPERATIONS DEPARTMENT UPDATE

C O O P E R A T I V E  T E R R I T O R Y

Vegetation 
Management 
 For safety and reliability reasons, your 
Cooperative has a systematic, preventative 
spraying and clearing program to control 
unwanted brush and tree growth in the 
rights-of way areas under the Cooperative’s 
overhead facilities.  

n TREE CLEARING - Overgrown trees and 
brush can limit access of our line crews 
when repairs or restoration of service is 
necessary. Contract tree trimming crews 
will target 24 townships in Cherokee and 
southern Buena Vista counties. 

n  PREVENTIVE ROW SPRAYING - Rights-
of-way spraying is conducted in each 
county on a 5-year rotation. R.O.W. 
Applicators, an independent contractor, 
will target 21 townships in Pocahontas 
and southern Palo Alto counties. 

Utility Pole Management

 Oil circuit reclosers (OCRs) function like 
a circuit breaker, protecting the Cooperative’s 
distribution lines when a temporary fault 
or short occurs on the line. The OCRs are 
somewhat similar to the to the breaker in 
your home’s electrical panel.  The OCR opens 
to stop the fault, and then quickly closes back 
in, resulting in a “blink” in power. If the 
disturbance on the line persists, the OCR 
will continue to operate or “trip” two more 
times and then remain open, resulting in a 
power outage. Blinking lights are a result of 
momentary outages caused when some type 
of disturbance exists on the line.  Examples 
are lightning strikes, animals and tree 
branches coming into contact with energized 
power lines.  

 Like any mechanical device, the OCR 
requires periodic cleaning and inspection 
for damaged or defective parts. This year, 
the Alta line crew along with our contractor, 
Automated Controls, will swap out 302 
existing OCRs with refurbished OCRs that 
have been cleaned, serviced and inspected.  
The removed OCRs will then be cleaned, 
serviced and inspected and ready for future 
use. Replacing 302 OCRS is an investment of 
approximately $95,000.

Pole inspection crews are inspecting poles 
in the light orange shaded areas

Tree clearing crews are trimming trees in 
the green shaded areas

Preventive rights-of-way spraying crews 
are working in the blue shaded areas

O C R  S W A P

Oil Circuit Recloser Maintenance
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COOPERATIVE STATISTICS

WIND TURBINE PRODUCTION
Actual Kilowatt-hours, Generated vs. Projected
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TREE TRIMMING IMPROVES 
SERVICE FOR ALL
 At Iowa Lakes Electric Cooperative, we strive to balance maintaining 
beautiful surroundings and ensuring a reliable power supply by keeping 
power lines clear in rights of way (ROW). 
 While we recognize and appreciate the beauty of trees, there are three 
main benefits to tree trimming in ROW areas. However, before touching 
on the main reasons, let me explain what a “right of way” is and how it 
may impact you. A right of way is the land we use to construct, maintain, 
replace or repair underground and overhead power lines. Rights of way 
enable the co-op to provide clearance from trees and other obstructions 
that could hinder the power line installation, maintenance or operation. 
ROW areas are typically on public lands or located near a business or 
home. Regardless, Iowa Lakes Electric Cooperative must be able to 
maintain the power lines above and below the ROW. The overall goal 
of our vegetation management program is to provide reliable power to 
our members while maintaining the beauty of our community. Proactive 
vegetation management benefits co-op members in three tangible ways.

SAFETY
 First and foremost, we care about our members and put their safety 
and that of our lineworkers above all else. Overgrown vegetation and 
trees pose a risk to power lines. For example, if trees are touching power 
lines in our members’ yards, they can pose grave danger to families. 
If children can access those trees, they can potentially climb into a 
danger zone. Electricity can arc, or jump, from a power line to a nearby 
conductor like a tree. A proactive approach also diminishes the chances 
of fallen branches or trees during severe weather events that make it more 
complicated and dangerous for lineworkers to restore power.  

RELIABILITY 
 Of course, one of the biggest benefits of a smart vegetation 
management program is reliability. Strategic tree trimming reduces the 
frequency of downed lines causing power outages. Generally speaking, 
healthy trees don’t fall on power lines, and clear lines don’t cause 
problems. Proactive trimming and pruning keeps lines clear to promote 
reliability. 
 We also use data and the technology to maximize the efficiency of our 
operation. This includes our vegetation management plan (pg 14).

AFFORDABILITY   
 As you know, Iowa Lakes Electric Cooperative is a not-for-profit 
cooperative, and that means we strive to keep our costs in check in order 
to keep our rates affordable. This extends to our approach to vegetation 
management. If trees grow too close to power lines, the potential for 
expensive repairs also increases. Effective tree trimming and other 
vegetation management efforts keep costs down for everyone. 
 Our community is a special place. We appreciate the beauty trees 
afford, but we also know our community depends on us to provide 
reliable energy. Through vegetation management, we are better able to 
keep the power lines clear, prepare for future weather events and secure 
the reliability of the grid. 
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OPERATIONS DEPARTMENT UPDATE

A NEW FOUR-YEAR CONSTRUCTION 
WORK PLAN APPROVED
The line crews already have a good start toward completing the first 
year of the Cooperative’s new four-year construction work plan. 
The new 2021-2024 construction work plan totaling more than $21 
million was approved by your Cooperative’s board of directors during 
the regularly scheduled board meeting in January 2021. 

 The recommendations contained in the 
work plan was a coordinated effort between 
the Cooperative’s operation staff and the 
with electrical engineers from Power System 
Engineering, Inc., an engineering firm 
located in Sioux Falls, S.D.

The construction work plan provides 
a comprehensive analysis of Iowa Lakes 
Electric Cooperative’s distribution system 
and identifies specific areas to improve the 
overall strength and operating performance 
to meet load growth and reliable electric 
service. The plan then outlines the most 
urgent and cost-effective construction 
projects that will result in the greatest 
improved system reliability and efficiency in 
each of the four years.   

OVERHEAD AND NEW CONSTRUCTION
 Your Cooperative currently has roughly 
3,600 miles of overhead distribution lines 
and of those lines, approximately 1,300 miles 
is old, single-phase copper conductor line 
that was installed during the 1940s through 
the 1960s on our system. 

 For several decades, your Cooperative 
has annually replaced a small portion 
of the aging overhead copper lines with 
aluminum conductor because it is stronger, 
more reliable and less expensive.  This is a 
slow, multi-decade process because the 
cost to replace single-phase overhead line is 
approximately $32,100 per mile of line.  To 
replace all remaining copper lines this year 
would cost the Cooperative over $41 million. 
[Current miles of existing copper lines 
1,300 x $32,100/mile = $41,730,000]
 Therefore, the construction work plan 
methodically selects approximately 30 to 50 
miles of copper line to be replaced each year 
that will have greatest impact on improved 
reliability and increased capacity.  This 
summer, the plan is to construct about 53 
miles of new overhead distribution facilities. 
Of the miles of new overhead lines to be 
constructed, 45.25 miles of this construction 
is the copper replacement. A total combined 
investment in your distribution utility plant 
of approximately $2.3 million.

UNDERGROUND REPLACEMENT
 This summer, our line crews will also 
replace 5.25 miles of underground cable that 
was installed in the 1970s and is starting to 
fail. Modern underground cable is much 
improved over previous versions with 
innovations such as increased insulation 
thickness, and has a lifespan of more than 50 
years. The underground cable replacement is 
an investment of about $500,000. 

ENGINEERING UPGRADES
 In addition, there are a couple areas 
within our distribution system where the 
overhead lines have limited accessibility 
for our linemen and trucks. In those cases, 
the overhead lines will be converted to 
underground cable for an investment of 
nearly $107,500. 
 Your Cooperative is commited to 
upgrading and maintaining our distribution 
infrastructure with the goal to continue to 
provide you with safe and reliable electric 
service today, tomorrow and into the future. 
Iowa Lakes Electric Cooperative is here for 
you, our member-owners.

A A R O N  R U S C H Y ,  V I C E  P R E S I D E N T  O F 
O P E R A T I O N S  A N D  E N G I N E E R I N G

IOWA LAKES ELECTRIC COOPERATIVE OVERHEAD DISTRIBUTION LINES

Existing Miles of Aluminum Conductor Lines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,300

Remaining Miles of Copper Conductor for Future Replacement . . . . . . . . . . . . . . . . . . . 1,300

Total Miles of Overhead Distribution Lines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,600

CONSTRUCTION WORK PLAN 
HIGHLIGHTS FOR 2021

                                           MILES            COST
New Construction . . . . . . . 53.00 . . . $2,293,750
Underground  
Replacement (URD). . . . . . . 5.25 . . . . $500,000
Engineering Upgrades. . . . . . . . . . . . . $107,500
Estimated Construction Total. . . . . . $2,901,250
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SKOGERBOE PANELIST 
FOR LEADERSHIP 
SPENCER PROGRAM

On May 17, Iowa Lakes Electric Cooperative’s Manager of 
Business and Community Development Jed Skogerboe and 
Spencer Municipal Utilities General Manager/CEO Steve Pick were 
panelists for the 2021 Leadership Spencer Program. Discussion 
centered around their personal leadership styles and current 
industry issues including preparedness for electric vehicles, the 
need for base load generation and renewable energy. 

Thank you for taking time to serve as a panelist for the Leadership 
Spencer Program. The information that you and Steve shared was 
certainly valuable and much appreciated by the program participants. 
Thank you for all you do for Northwest Iowa and beyond. 
Sincerely, Sheriffa Jones

SMART CHOICES READER 
ENGAGEMENT Q1 WINNERS
 Each month in 2021, your Cooperative hides a code in one of 
our Smart Choices articles. Member-owners who subscribe to the 
monthly Smart Choices e-newsletter can find the hidden code buried 
in one of the featured articles. Participants simply click on the code, 
complete the prize entry registration form and submit for a chance 
to win. One lucky winner is chosen at random each month from all 
submitted entries to win a $25 bill credit. The following member-
owners were drawn from the monthly entries in the first quarter of 
2021 and received a $25 bill credit on their monthly billing statement:  

n  VerDon Schmidt, January winner
n  Christine Gano, February winner
n  Michael Sandhoff, March winner

 From all submitted entries for the first quarter, one winner was 
chosen at random for a premium prize giveaway. Member-owner 
Norma Beaver won the first quarter premium prize drawing, a 
Hamilton Beach Food Processor. Congratulations to all first quarter 
winners!

Not subscribed to Smart Choices? Subscribe by 

scanning the QR code with your mobile device 

or visit www.ilec.coop/email-signup

Communications Specialist Amy Howard (right) 
presents member-owner Norma Beaver with the 
Hamilton Beach Food Processor.

Some things are always a welcome treat…like being a 

member of the Iowa Lakes Electric Co-op…and people 

who are always providing great service and giving opportunities 

for interesting reads and fun, i.e. Smart Choices. As winner of the 

quarterly Smart Choices, I say, “Thank you for the Hamilton Beach 

food processor. It works great! I really appreciate winning the prize as 

it is very useful—and electric!!    Thank you, Norma Beaver
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SAFETY

ELECTRICAL 
ACCIDENT
IMPACTS 
COUPLE’S 
LIVES:
‘Normal before will  
not be normal after’

 It was an average day in May — one that 
started like any other, when Cody Conrady 
was at work for an ag fertilizer company. 
 He was an assistant manager, and it was 
his next-to-last day on the job. They were 
understaffed that day, and Cody was filling 
in wherever he was needed.
 He jumped in the truck to try and get 
ahead of the sprayer. Once the sprayer was in 
position, he hopped out to fill the tank with 
fertilizer.
 He and his coworker inside the cab were 
unaware that the sprayer boom had either 
made contact or gotten too close to a power 
line.
 7,400 volts of electricity traveled through 
the boom and electrified the equipment 
and ground where Cody was standing. 
Unfortunately, the unyielding stray voltage 

considered Cody’s body as part of its electrical 
path to ground.
 Since that day, Cody and Bailey began a 
tough road of recovery, together. For him, it 
was true grit, determination and living
the ups and downs that come with this type of 
recovery. For her, it was emotional strength 
and fortitude — witnessing Cody’s setbacks 
and victories and supporting him through 
them all.
 Cody took his first steps as part of his 
recovery four months later — days before 
their September wedding. 
 “It was a giant dangling carrot, really,” 
Bailey recalls. “I mean, he was bound and 
determined we were not going to put the 
wedding off.”
 Not only did they get married, but on 
the Wednesday before their wedding, Bailey 

came home to a huge surprise. “I had gone 
to do chores, and when I came back, he was 
walking around the house, without a cane, 
and I bawled, absolutely bawled.”
 Bailey recalls that Cody had gotten his 
leg prosthetic  10 days before the wedding. “I 
didn’t think he’d walk down the aisle. I’m not 
sure in that moment in time he thought he’d 
walk down the aisle.”
 But he did, and you can hear in Bailey’s 
voice just how special their wedding day was. 
“It was just the most perfect of days,” she 
said, smiling. 
 Cody and Bailey share their experiences 
to increase awareness about power line safety. 
Electricity can travel through anything in its 
path. Unintended contact can happen in an 
instant. Learn more at: safeelectricity.org.

RECARE PARTICIPATION FORM

Yes, I want to be part of “members helping members” and contribute to RECare.
m I will make a one-time contribution to RECare.  My check is enclosed.
m I will contribute $____per month to RECare. I understand that this  
 amount will be  automatically added to my monthly electric bill.

NAME: _________________________________________________
ADDRESS: _______________________________________________
CITY, STATE, ZIP: __________________________________________
ACCT. #: ________________________________________________

Please return reply form with your Iowa Lakes billing statement.

MEMBERS HELPING MEMBERS

What is RECare?
RECare is a voluntary energy assistance program that provides 
local community action agencies with funds to help low-income 
families weatherize and heat their homes.

Where will my contribution go?
Your monetary contribution stays in our service area and is dis-
bursed to low-income member-owners. Your contribution can 
help local families in need!

How do I give?
Through RECare, you may make a one-time contribution or a 
monthly pledge that will automatically be added to your monthly 
electric bill. Even $1 a month will help others.

Touchstone Energy

Touchstone Energy

!

Bailey Edenburn was packing for an unknown 
destination. She also had to pack for her fiancé, Cody 
Conrady. Many times, throwing necessities in a suitcase 
is for something fun. Unfortunately, packing on this day 
in May was for anything but. 
 She didn’t know how long she would be gone or 
even where she was going. All she knew is she had to 
pack. And she had to get to Cody. 

After finding out where he was and driving faster 
than she cares to admit, she reaches her destination: 
the Level 1 trauma center. She did not know how bad it 
was. She only knew he was alive.

At that point in time, Cody only knew the same — 
that he was alive. After nearly dying in an electrical 
accident, the day was a blur; most of it unetched in      
his mind. 

      Earlier that day, Cody had started his next-to-last day as 
assistant manager for an ag fertilizer company. He said 
they were shorthanded that day, so it was all hands on deck. 
To get ahead of the sprayer, he hopped in his truck and 
got going.
      “I had to take loads because we needed an extra truck 
to take fertilizer,” Cody recalls. A sprayer had been broken 
down for 3½ hours, and when it finally showed up, he  
was ready. 
What happened next

After the sprayer pulled in, Cody pulled up in his truck 
to unload fertilizer. “I hooked on like I normally would, and 
the sprayer was unfolding, which is pretty much standard 
procedure.” 

What transpired next changed everything. Those who 
were there think that when the operator unfolded the 
sprayer boom, he extended the sprayer tips at the same 
time, and one of them grazed the power line. 
      Cody said they believe the sprayer tip was electrified 
for only a moment, but that the stray electricity moved 
through the tip, boom, tractor, and down to the ground 
where Cody was standing. When Cody touched the camlock, 
which connects the hoses together, 7,400 volts of electricity 
flowed through his body. 

The force of the stray voltage threw him backwards and 
onto the ground. The person in the cab jumped out and 
started CPR (luckily the ground was no longer electrified) 
and called 9-1-1. 
 

Electrical Accident
Impacts Couple’s Lives:
‘Normal before will not 
be normal after’

Cody and Bailey Conrady and their dog, DixieCody and Bailey Conrady and their dog, Dixie
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RUSCHY AWARDED BASIN 
ELECTRIC SCHOLARSHIP

Kendyl Ruschy of Estherville, Iowa, was 
the recipient of a $1,000 member-owner 
dependent scholarship provided by Basin 
Electric Power Cooperative, Bismarck, N.D.

Ruschy graduated from Estherville 
Lincoln Central High School in May 2021 
with plans to attend Northwestern College 
in Orange City this fall.  Throughout high 
school, Ruschy excelled in the classroom 
while being involved in the purple cord 
volunteer program, student council, 
volleyball, softball, track and was a member 
of the National Honor Society. She was also 
involved in the community through the 
Center Champions 4-H club, Estherville FFA 

chapter and the First Presbyterian Church in 
Estherville. Kendyl is the daughter of Neal 
and Bobbi Jo Ruschy.

Iowa Lakes is proud to support the 
outstanding academic, extra-curricular and 
leadership achievements of our area youth 
through the Cooperative’s college scholarship 
program.  Congratulations, Kendyl!

Thank you for supporting me through the years! 
I’m honored to have been selected as the recipient 
of the Basin Electric Scholarship and for being 
provided an ILEC Dependent Scholarship! Both 
will be very helpful as I continue my education at 
Northwestern College. - Kendyl Ruschy

WHAT IS A CRITICAL LOAD? 
n Respirators and home dialysis
n Oxygen concentrators
n Other human life-threatening medical 

conditions
n Animal confinements
n Radio stations
n Public safety infrastructure assets such as 

water and sewer systems, and businesses  
 
 If you are a critical load, your Cooperative 
will make every effort to let you know in 
advance of a planned outage, so you can make 
alternate arrangements. However, in the case 
of unplanned outages that are beyond our 
control, you will not be notified in advance 
of the power outages.  

PLANNED OUTAGES – Service interruptions 
that your Cooperative knows about before 
it happens. Occasionally, planned outages 
are necessary when we make improvements 
to our distribution system. Most of the time, 
we can do this with no impact to you, but in 
some situations, the power lines need to be 
deenergized so our linemen can work safely.   

UNPLANNED OUTAGES – Service interruptions 
due to unforeseen circumstances that are 
beyond our control, such as extreme weather 
conditions.  During an unplanned outage 
event, being on our critical account list 
has never been a guarantee of early service 
restoration and we do not want member-

owners to believe otherwise. Our line crews 
must work in an orderly manner when 
restoring service, which usually begins at the 
substations and ends at distribution lines that 
feed your homes, farms and businesses. 
 If you have any questions about the 
critical care accounts list or if you feel that you 
or any family members may qualify, please 
contact Iowa Lakes Electric Cooperative at 
800-225-4532 or fill out the form below and 
return it to Iowa Lakes Electric Cooperative, 
attention Kay.  It is essential that if you have a 
critical care account with Iowa Lakes that you 
provide your current contact information.

PLEASE COMPLETE THE INFORMATION BELOW AND RETURN TO IOWA LAKES ELECTRIC COOPERATIVE:
Account Number(s):  ________________________________________________________________________________________________
Name:  ___________________________________________________________________________________________________________
Reason for being a critical account:  ____________________________________________________________________________________
Primary Phone Number: _____________________________________________________________________________________________
Alternate Phone Number:  ___________________________________________________________________________________________
E-mail Address:  ___________________________________________________________________________________________________
Should your information change in the future, please call Iowa Lakes Electric Cooperative at your earliest convenience to update your contact 
information.

X  _____________________________________________________________________________________________________________
Sign on the above line to authorize this information be released, if needed, to the county emergency management coordinator.  Information would 
be released only in the event of a public health or emergency management department request based upon a disaster or significant event and in 
the best interest of the member-owner. 

!

CRITICAL LOAD ACCOUNTS
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COOPERATIVE NEWS

 Life is fast, and it can be 
hectic, but it doesn’t all have to be 
complicated. Paying your Iowa Lakes 
Electric Cooperative bill shouldn’t 
be a complex task, and with our 
SmartHub web and mobile app, it 
won’t be. 
 You may have heard about 
SmartHub, our innovative tool for 
account management, but what can 
it do for you? SmartHub can help 
you take control of your Iowa Lakes 
Electric Cooperative account like 
never before, giving you more time 
to focus on other responsibilities. 
 SmartHub has several features 
that make managing your account 
as easy as possible. Whether through 
the web, or your smartphone or 
tablet (Android or iOS), you’ll be 
able to pay your bill, view your usage, 
contact customer service and get the 
latest news.
 As soon as you log in, you’ll be 
able to view your billing history and 
make a payment with just a couple 
of clicks…or taps, if you’re using 
the app. You’ll be able to see your 
current bill, along with bills from the 
previous month or even the previous 
summer, if you want to compare 
costs. Not only will you see your 
billing history, but you’ll be able to 
view your actual use. You can see 
how your use is trending over time, 
which will allow you to take steps to 
lower your bill.
 Making payments through 
SmartHub is fast and easy. The 

first time you make a payment 
either through the web or through 
your mobile device, you’ll be able 
to securely store your payment 
information for future transactions. 
The next time you need to pay your 
bill, it will only take a couple of clicks. 
 You’ll also be able to see 
important Iowa Lakes Electric 
Cooperative notices with SmartHub. 
You’ll be able to select how you 
want to be notified about your bill, 
including email and text messaging. 
You’ll even be able to set usage 
thresholds so that you’ll know when 
you’re using more than you’d like 
and help you keep your electricity 
bill as low as possible. 
 Access SmartHub by visiting 
www.ilec.coop or by downloading 
the app on your mobile device 
through the Apple App Store (iOS 
devices) or Google Play Marketplace 
(Android devices). 
 Plenty of things in life are 
complicated. Manage your Iowa 
Lakes Electric Cooperative account 
simply, quickly and easily with 
SmartHub. 

SMART 
MANAGEMENT.
SMART LIFE. 

 Jennifer Sievert has joined Iowa Lakes Electric 
Cooperative as the new Vice President of Customer 
and Corporate Relations. 
 As vice president of customer and corporate 
relations, Sievert will lead a team of over 10 dedicated 
employees. Sievert’s leadership responsibilities are 
robust and are a vital part of the cooperative’s service 
to their member-owners, encompassing marketing, 
member services, economic development, 
communications, billing and customer service. 
 Sievert will succeed Tresa Hussong in the role. 
After 22 years of dedication to the Cooperative, 
Hussong plans to retire on August 27, 2021. 
 Sievert will also succeed Hussong as the President 
of Iowa Lakes Development Corporation, which is 
a wholly-owned economic development subsidiary 
of Iowa Lakes Electric Cooperative, assisting rural 
communities in joint financing of projects.
 Prior to joining the Cooperative, Sievert was 
employed with Forest Ridge Youth Services. Sievert 
brings over 34 years of leadership and management 
experience, including 22 years as the Executive 
Director. 
 “I believe Jen will be a great addition and asset to 
the Iowa Lakes Electric Cooperative employee team,” 
said Rick Olesen,” president and CEO. “She brings 
strong leadership, demonstrated over many years 
at Forest Ridge and in the Estherville community. 
We are very excited to have her bring her skillset 
and commitment to Iowa Lakes in support of our 
mission to serve our member-owners.”
 Sievert resides in Estherville, Iowa, with her 
husband, Jeff.  Jeff and Jen have three grown children, 
Dylan (Taylar), Allie and Casey (Blaze) and one 
granddaughter, Emery. Welcome to the Cooperative 
team, Jen!

SIEVERT NEW VICE PRESIDENT 
OF CUSTOMER & CORPORATE 
RELATIONS
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 Iowa Lakes Electric Cooperative 
submits our service interruption data to 
the Iowa Utilities Board (IUB) annually. 
A report is then compiled with data from 
the past five years (2016-2020), which 
compares our reliability data to the 
reliability data submitted by all electric 
cooperatives in Iowa and by investor-
owned utilities. 
 Your Cooperative’s mission is to 
provide you, our member-owners, with 
reliable service and we are proud of 
our reliability record over the past five 
years. The System Average Interruption 
Duration Index (SAIDI) graph shows 
that we had the lowest average minutes of 
power interruption per member not only 
for 2020, but for the past four out of five 
years. The graph compares us to all other 
cooperatives in Iowa and investor-owned 
utilities.
 The Customer Average Interruption 
Duration Index (CAIDI) is another index 
we pay close attention to. This index tells 
us the average amount of time it takes 
our crews to restore a power outage from 
the time of the initial outage call until the 
power is restored. 
 One of your Cooperative’s goals is to 
limit the restoration time to an average 
of 90 minutes. This is an aggressive goal 
for a rural electric utility having nearly 
4,900 miles of distribution lines over eight 
counties. The CAIDI graphs display Iowa 
Lakes average restoration time for 2020. 
On average, it took crews 101 minutes to 
restore power during major events and 70 
minutes excluding major events. As you 
can see, storms can have a major impact 
on how quickly power is restored. 
 Your board’s commitment to an 
aggressive preventative maintenance 
program and local service centers 
throughout our service territory is why 
your Cooperative can continually provide 
you with the safe and reliable electric 
service you expect and deserve as a valued 
member-owner of Iowa Lakes Electric 
Cooperative. 
 

RELIABILITY 
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 Just like marketing their pigs, or planting 
and harvesting their field crops, soil and water 
conservation efforts are part of the yearly plan 
that Mike and Michelle Ehlers of Marathon 
put together. For their efforts and willingness 
to help educate other farmers about changes 
they can make, too, the Ehlers are the Iowa 
Pork Producers Association 2020 Iowa 
Environmental Steward Award winners. 
 Their farm operation was evaluated 
on manure/nutrient management, soil 
and water conservation, air quality, public 
relations, wildlife habitat, and environmental 
management innovations. Their award was 
presented at the 2021 Iowa Pork Congress 
awards banquet. 
 Mike learned to appreciate conservation 
practices early on as he grew up on the family 
farm, close to where he and Michelle now live. 
At that time, the Ehlers family used ridge-till, a 
planting process on elevated rows in their fields. 
Today the farm operation includes Mike’s 
family, Mike’s parents, and his brother Kris’s 
family, too. To support the three families, the 
number of crop acres has grown, but so have 
the number of environmental practices they 
use in the area that is the headwaters of the 
North Raccoon River Watershed that spans 
from Buena Vista County to Polk County. 
 The Ehlers now use no-till and strip-till on 
all their crop acres, while making sure cover 
crops also blanket most of those acres. In 
addition, buffer strips surround many of their 
fields to stop or at least slow down any soil 
movement that might be carrying nitrogen or 
phosphorus away from the field.

 “We care about water quality on our 
farm. In our operation, we started with low 
disturbance manure application, cover crops, 
strip tillage, and then added a bioreactor,” 
Mike said. “We’ve just completed our third 
year with the bioreactor, and the results so 
far are amazing. We’ve seen nitrate reduction 
from 85 to 100%, proving a varied combination 
of practices can make a positive difference in 
Iowa water quality.”
 The Ehlers finish pigs for The Maschhoffs, 
and they test the manure that comes from 
the barn so they can plan for where it will be 
applied. In the fall, they use low-disturbance 
manure application. Then, in the spring, they 
go in with a strip-till machine and freshen up 
the manure strips and plant right into that 
same area to give the seed the best nutrients 
for the yields.
 “With roots in conservation, adopting 
fresh practices has come naturally,” Mike 
says. The couple learns a lot from reading 
magazines and attending workshops offered by 
the U.S. Department of Agriculture’s Natural 
Resources Conservation Service. Through 
years of building relationships, NRCS officials 
often will approach the Ehlers about trying 
new ideas and programs. 

 Most recently, the Ehlers installed a 
pollinator habitat in “wet holes” or low areas 
of farm ground that often have to be replanted. 
Instead of tiling, they took five acres out of 
production and seeded it down with plants 
that provide nectar or pollen for species like 
butterflies and bees.
 The Ehlers are known for hosting 
conservation “field days” so others get a first-
hand look of how a conservation practice 
works on the farm.
 The Ehlers recognize the value of aesthetics 
and odor mitigation on their farm. The west 
side of the site originally included austrees 
and evergreens. The row of austrees has since 
reached maturity and been removed; it has 
been replaced with more evergreens and bald 
cypress trees. The landscaping also provides 
nesting spots for birds and offers food sources 
and protection from predators. 
 In addition, trees assist with snow control 
during the winter months and produce shade 
in the summer, helping to conserve energy.
 The Ehler’s son, Clayton, 16, helps with 
the pigs and runs his own 10-acre test plot of 
crops. He owns and manages a poultry flock 
selling eggs and broilers. Daughter Allison, 14, 
also does chores around the farm, plus tends to 
a garden plot where she grows flowers to sell at 
farmers markets.

“People just want to ask questions. They just need somebody who’s      
done it. Sitting up on a panel is great, but the real discussion comes 
around a plate of cookies afterward.”  - Michelle Ehler

Mike and Michelle Ehlers with their children Clayton and Allison.

BUENA VISTA PORK 
PRODUCERS RECEIVE 
ENVIRONMENTAL AWARD
Mike and Michelle Ehlers take care as they 
farm near Raccoon headwaters.
 

THIS ARTICLE WAS REPRINTED WITH PERMISSION FROM THE STORM LAKE TIMES

CELEBRATING OUR MEMBER-OWNERS



n Thank you for the pleasant surprise with the 
capital retirement credit on my statement. Another 
sign of a very well managed co-op. John Pohlman

n After having our prom cancelled in 2020, we 
thank you so much for donating to this year’s prom! 
Your generosity means so much to us! Pocahontas 
Area Senior Class

n Thank you for the capital credits! Roger

n The Palo Alto County 4-H Foundation Board 
would like to thank you for your generous gift to 
the 4-H Foundation. Your gift will be used to help 
youth participate in county, area, and state activities 
such as Citizenship Washington Focus Trip, 4-H 
State Youth Conference, Animal Science Roundup 
in Ames and camps for junior and intermediate 
4-H’ers. Sincerely, 4-H Foundation Board

n Thank you for supporting Sioux Central After 
Prom!

n Yes, this is great news! Thank you very much for 
the capital credits retirement on our bill! We really 
appreciate it! Roger & Barb Jacobson

n Thank you for your donation this summer 
season. The League will put it toward new umpire 
gear. Thank you again, Karisa Stuchlik, Pocahontas 
Summer Rec League

n Wow! What a nice surprise on our bill this month. 
Thank you for the capital retirement credit. It is so 
much appreciated! Thank you for looking out for 
your customers. Donald & Rebecca Fickbohm

n Thank you for supporting the 2021 Clay County 
Fair Queen Contest! Gabbi Carpenter, 2021 Clay 
County Fair Queen

n Thanks so much for your generous donation 
to the 2021 ELC Prom! We really appreciate your 
support! 2021 ELC Prom Committee

n What a pleasant surprise – Capital Credit 
Retirement. Thank you so much! Lenora Kropf

n Your donation allows us to better serve our 
patients. Thank you for trusting in us! Buena Vista 
Regional Healthcare Foundation

n THANK YOU very much for your sponsorship 
and for your continued support of the Estherville 
Iowa Jr High and High School Rodeo. Your support 
is a HUGE help in the rodeo’s continued success. 
With great appreciation, Crystal Pluth, Estherville 
Rodeo Committee Co-Chair

n Thank you for your donation to Friends of 
Kossuth Youth & 4-H. Your generosity will allow 
expansion of youth programs within the county. 
Ronda Gray, Treasurer

n What a nice surprise on our bill. Thank you. Jean 
Kennedy

n We want to thank you very much for your kind 
donation to Okoboji After Prom. 

n Your early morning response to our power outage 
on March 16 was much appreciated. Thanks so 
much. Bob & Delores Ness

n Things have been a major struggle lately so it was 
a pleasant relief and surprise to see the credits on 
my latest bill from you! Thank you! CB

n Thank you so much for the rebates applied to our 
account! What a blessing! Thanks again! Sherie

n Thank you for your 2021 contribution to the 
Clay County 4-H & Youth Program. Your generous 
support enables Clay County Extension and 
Outreach to continue to provide and enhance 
our program opportunities. On behalf of the Clay 
County 4-H Endowment Committee, Michele 
Hogrefe, office manager

n Thank you for your recent contribution to the 
Pocahontas County Endowment. Because of your 
support this county 4-H program will have a 
stronger future, and 4-H can continue to grow with 
new projects, activities, and lots of opportunities for 
Iowa’s youth. Sincerely, Emily Saveraid, executive 
director

n Wow! Thanks so much for the generous capital 
credits retirement on our bill. We really appreciate 
it! KILR Radio 

n Thank you for your generous donation to the 
4-H Livestock Premium Fund. 100 percent of these 
dollars go directly to Buena Vista County 4-Hers 
so they can re-invest in future livestock projects. 
We are proud to recognize your support at the 
2021 Buena Vista County Fair! Thank you! Nichol 
Kleespies

n We would like to thank you for supporting the St. 
Mary’s After Prom Event and we appreciate all of 
the support you’ve given the Panthers throughout 
the year. 

n Thanks for the very generous gift of money. 
It helped our kids pay for green fees (practice 
round), meals, snacks and water at the state golf 
tournament! 3rd place finish for Spirit Lake. Bob 
Kirchner & Team

n Thank you for your donation for The Bridge of 
Storm Lake Run! We are excited to spend time with 
kids this summer. Thanks for helping to make this 
possible! We are grateful and feel blessed by your 
support. Shelly Rock, executive director

n Thank you very much for your donation to 
Emmetsburg Post Prom. I think everyone had 
fun throughout the night and we had some great 
activities, food and prizes. We all appreciate your 
generosity! Sincerely, Ethan Hall

n Thank you so much for the $25 credit I won for 
completing the questionnaire. How wonderful – on 
the coldest month of heating! Thank you sincerely…
Christine
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Letters from Our Member-Owners
We love hearing from you! 

Mike and Michelle Ehlers with their children Clayton and Allison.

 Cancer touches everyone and serving 
as a sponsor of Relay for Life in our eight-
county service territory is a great way 
for the Cooperative to demonstrate its 
commitment to community. In addition 
to our sponsorship, in May we held a Relay 
for Life Drive-Thru Pork Burger Luncheon 
at our headquarters in Estherville. Thanks 
to our generous community, we raised 
approximately $400 from the luncheon. 
All proceeds were donated to the American 
Cancer Society. We are proud to help fight 
for a world without cancer.

Thank you so much for selling daffodils and 
all your other Relay for Life fundraisers that you 
guys do! It’s all so much appreciated. Thank 
you! Tina Coleman

Thank you for your recent gift to Relay For 
Life to help fight cancer. Your lifesaving gift 
provides hope for the future. William G. Cance, 
MD, American Cancer Society

FIGHTING 
FOR A CURE
 

ILEC Employee Lori Chrestiansen 
(right), presented Dana Kauffman, 
senior development manager, 
American Cancer Society, with the 
sponsorship check.



Reach Us
OFFICE HOURS:
8 a.m. to 4 p.m. (Mon- Fri)
Contact Iowa Lakes 
24 hours/day, 7 days/ week 
with the following toll-free 
number: 

General Phone:
(800) 225-4532 (24 hr.)
(Primary and Emergency) 

Fax: (712) 362-2819 

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Tresa Hussong

Iowa Lakes Electric 
Cooperative is an equal 
opportunity provider 
and employer.

CALL IOWA 
ONE-CALL AT 811 
OR (800) 292-8989
BEFORE YOU DIG

702 South 1st St.  |   Estherville, IA 51334

EASY WAYS TO 
PAY YOUR BILL
SmartHub: Access through 
www.ilec.coop or via the 
SmartHub app to pay online 
24/7. 

Auto Bill Pay (ACH): Deduct 
from your bank account. 
Sign-up through SmartHub 
or call 800-225-4532.

Pay Now: Access at 
www.ilec.coop to pay 
online 24/7. 

Automated Phone System: 
Call ILEC at 800-225-4532 
and select option #3 to make 
a payment 24/7.

CheckFreePay: Pay with  
cash or debit card at: Hy-Vee: 
Storm Lake, Walmart: Spencer, 
Spirit Lake and Storm Lake

Outside Drop Box or Inside 
Front Counter: Estherville 
headquarters.

U.S. Postal Mail

Send in your completed Quiz and Iowa Lakes will draw four lucky members each 
quarter who will receive $25 credits towards their electric bills.   

QUIZ CORNER Winners: Becky Sivertson, Sioux Falls SD; Janis Burdick, Emmets-
burg; Karen Ritzer, Arnolds Park; Steve & Christy Olson; Linn Grove

!

Energy Efficiency 
Tip of the Month

Avoid setting your 
thermostat at a colder 
setting than normal 
when you turn on your 
air conditioner. It will 
not cool your home any 
faster and could result 
in excessive cooling and 
unnecessary expense.

Source: energy.gov

During summer months, run large 
appliances that emit heat (like 
clothes dryers and dishwashers) 
during the evening when it’s 
cooler. This will minimize indoor 
heat during the day when outdoor 
temperatures are highest.

Energy 
Efficiency

1.  How many miles of overhead distribution lines does your cooperative have throughout 
the system? ___________________________________________________

2. How much was awarded to local seniors for the Community Commitment Scholarship 
Program? _____________________________________________________

3. The Iowa Lakes Electric Members Charitable Foundation awarded  ______________
in grants during its April board meeting.  

Name: ______________________________________________________
Account Number _______________________________________________


