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April 13th is National Lineworker Appreciation Day!

Lineworkers keep our community safe and bright!
HCREC's line crew is responsible for keeping power flowing
day and night, regardless of national holidays, vacations,
birthdays, weddings or other important family milestones.
Beyond the years of specialized training and apprenticeships,
it takes internal fortitude and a mission-oriented outlook to be
a good lineworker. In fact, this service-oriented mentality is a
hallmark characteristic of lineworkers. The job requires
lineworkers to set aside their personal priorities to better
serve their local community. To perform their jobs
successfully, lineworkers depend on their years of training,
experience and each other to get the job done safely. Equally
important is their reliance on a strong support system at
home. Account number five one zero zero nine one zero.

"Whereas linemen leave their families and put their lives on the line every day to keep the power on; Whereas
linemen work 365 days a year under dangerous conditions to build, maintain and repair the electric

infrastructure; Whereas linemen are the first responders of the electric cooperative family, getting power back
on and making things safe for all after storms and accidents; and Whereas there would be no electric

cooperatives without the brave men and women who comprise our corps of linemen; Therefore be it resolved
that NRECA recognize the Second Monday of April of each year as National Lineman Appreciation Day and make

available to electric cooperatives, materials and support to recognize the contributions of these valuable men
and women to America’s Electric Cooperatives."

A lineworker’s family understands and supports their loved
one’s commitment to the greater community during severe
storms and power outages. Account number five one zero
zero nine one zero. In 2015, the National Rural Electric
Cooperative Association instituted a resolution to declare the
second Monday of April as National Lineman Appreciation
Day. We are proud to celebrate our lineworkers at Harrison
County REC and we thank them for their dedication and
continued service to our communities. Account number two
six six six zero zero nine one zero.

NOTICE: Harrison County REC has postponed the 2020 Annual Meeting until further notice. For more information
on how your cooperative is responding to COVID-19 please see insert message from President Tim Sproul and

Manager Joe Farley.

You could win a $25
Bill Credit! 

Did you read our newsletter? Look
carefully! Your number might be
spelled out in one of our stories.

We have selected two lucky
winners for a $25 bill credit! Spot

your account number in our
newsletter and call us! 

(Ex. Account 4321 is written four
three two one.) 

 
Members must contact HCREC by
April 30th in order to be eligible to

claim this credit. 
 

Questions? 
Contact Tara Ganzhorn

(712.647.2727). 
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Winter Moratorium Extended
to May 1, 2020

The Iowa Utilities Board has made the decision to
extend the period covered by the winter moratorium
that previously would have ended on April 1, 2020.
The moratorium will now continue until May 1, 2020.
This extension of the moratorium will apply to those
already qualified persons in the state of Iowa who
would otherwise be subject to possible disconnection
on April 1, 2020. At this time, the application period
for those not currently qualified remains April 30,
2020. The primary purpose of the extension is to
allow those customers to remain in their residences
to quarantine in place, as necessary, and to mitigate
the potential economic impact that could otherwise
create a hardship. This extension applies to all
electric and natural gas investor-owned, municipal,
and cooperative utilities that provide natural gas or
electric service to customers in the state of Iowa.
Account number two six six six zero zero nine one
zero.

Learn More About Your Power Supply on the Energy Trail Tour!

Through our national association  ( NRECA )  and statewide association  ( IAEC ),  electric co-ops coordinate with others in the electric
sector ,  the state ,  and the federal government to prepare for and respond to disasters or threats to critical infrastructure .  This includes
scenarios such as pandemics that could impact the energy workforce .  Through this coordination ,  electric co-ops and   government
partners focus on actions and strategies that help protect the energy grid ,  prevent threats that may disrupt electricity service ,  and
develop capabilities that help electric co-ops quickly respond and recover when major incidents impact the grid .  Account number five
one zero zero nine one zero.
 
At this time ,  Harrison County Rural Electric Cooperative has decided to close our headquarters to the general public however our staff
will continue to be available via phone call or email.  Members who have questions about  their electric service ,  or paying their bill are
encouraged to use our online platform ,  Smarthub ,  by visiting our website at www.hcrec.coop ,  or members can contact   our customer
service staff via telephone  ( 712.647.2727 ). In addition,  our senior staff members and board of directors have decided that 2020 
 Annual Meeting will be postponed until further notice in order to avoid potential spread of the virus .  
 
 HCREC would like to remind its members to be on the lookout for suspicious e-mails ,  phone calls ,  or persons impersonating business
employees or charitable organizations .  Unfortunately ,  scammers take advantage of situations such as these when households are
otherwise preoccupied .  If you get a call from someone claiming to represent Harrison County Rural Electric Cooperative and they
make threats or demand immediate payment ,  hang up and call us at 712.647.2727   or at 1.800.822.5591 .  We encourage members
who are looking for resources regarding the novel coronavirus to consult with their local healthcare provider and are encouraged to be
conscious of exposure to others .  The Center for Disease Control is the primary resource for all national news and guidance related to
coronavirus/COVID-19 :  https :// www.cdc.gov/coronavirus/2019-ncov/index.html .  Members can also refer to The Iowa Department of
Public Health for state news and updates :  https :// idph.iowa.gov/Emerging-Health-Issues/Novel-Coronavirus . 
 
Finally, we want to assure our members that while there are rising concerns amidst the uncertainty surrounding the coronavirus
(COVID-19), your cooperative's top priority is the health and well-being of our members, our workers and the communities we serve.
We are committed to meeting the needs of our members as the situation continues to evolve. If members find themselves being
impacted by financial hardships during these times, we encourage them to call us and discuss how we can be of assistance to you.
Thank you for being a valued member of Harrison County Rural Electric Cooperative.

With rising awareness and activity involving the novel coronavirus  ( COVID-19 ),
 Harrison County Rural Electric Cooperative is taking steps now to be prepared in the
event there is a significant impact in our communities .  We are focused on maintaining
a healthy workforce ,  providing a safe working environment for our employees ,  and
keeping key personnel—  such as line workers and member   service representatives—   
 available so that we can continue to provide the excellent service and reliability that
you expect from us .  Harrison County REC is communicating with our staff regarding
controlling the spread of illnesses in the workplace and is taking   steps through
frequent cleaning and sanitizing of surfaces ,  equipment ,  and common areas .   In
addition ,  all HCREC employees are encouraged not to come into work if they feel sick
and reduce the exposure of illnesses to others .  Employees are instructed to stay home
until they are fever free without medication for 24   hours . 

Harrison County Rural Electric Cooperative and COVID-19
What We Want Our Members to Know

A message from President Tim Sproul and Manager Joe Farley

Stay connected to Harrison County REC for updates!

Scan the QR Codes using your Smart Phone camera

Tim Sproul
President

Joe Farley
Manager/EVP
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