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FOR IMMEDIATE RELEASE

Monday, March 16, 2020 - WOODBINE, IA - 
 Harrison County REC would like to assure our members that during the outspread of the coronavirus in 
the United States, we will continue to serve our members with the same principles of safety and reliability that is 
expected of us. It is because of these principles that our leadership team has decided that effective immeditely, 
our lobby will be closed to the general public until further notice. This action is to prevent exposure to germs and 
illnesses and to provide a safe working environment for our employees. Members who need to pay their electric 
bills or have questions about usage are encouraged to access our online platform, Smarthub. In addition, we 
welcome members to contact us by phone if they need immediate assistance by calling 712.647.2727 or they are 
welcome to email harrisoninfo@hcrec.coop for additional assistance.

 We continue to work with our generation and transmission cooperative, NIPCO, our statewide Assocition 
(IAEC), our National Association (NRECA), as well as the coordination with other co-ops in the electric sector 
to prepare for and respond to disasters or threats to critical infrastructure and its workforce. Through this 
coordination, electric co-ops and government partners focus on actions and strategies that help protect the energy 
grid, prevent threats that may disrupt electricity service, and develop capabilities that help electric co-ops quickly 
respond and recover when major incidents impact the grid. 

 Harrison County Rural Electric Cooperative would also like to encourage members who are looking for 
resources regarding the novel coronavirus to consult with their local healthcare provider and are encouraged to be 
conscious of exposure to others. The Center for Disease Control is the primary resource for all national news and 
guidance related to coronavirus/COVID-19: https://www.cdc.gov/coronavirus/2019-ncov/index.html. Members can 
also refer to The Iowa Department of Public Health for state news and updates: https://idph.iowa.gov/Emerging-
Health-Issues/Novel-Coronavirus. We will continue to provide our updates as related to the novel coronavirus 
through our website (www.hcrec.coop) and our social media channels including Instagram and Facebook 
(@HarrisonCountyREC) and we encourage our members with questions or concerns to reach out to us by calling 
712.647.2727. 

 

 ###

About Harrison County Rural Electric Cooperative:
Harrison County REC is your local Touchstone Energy distribution cooperative serving five counties including Crawford 
Harrison, Monona, Pottwatamie, and Shelby. With 1,104 miles of distribution line (both overhead and underground 
cable), Harrison County REC has over 2,390 members and provides electrical service to 3,770 meters. Our cooperative 
is owned and governed by those we serve and our board of directors are nominated and elected by the membership, 
giving them a vested interest in the operation of the cooperative. Our mission is to safely provide reliable electric 
power and related services at the best possible value for our members. 
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