


Welcome back to the latest issue of 
Swipe Magazine!

When the iPhone first launched over 
a decade ago, it blew people’s minds 
that a smartphone could seemingly 
be three things at once: music player, 
web browser, and communications 
device. Fast forward to the present 
day and those features seem pretty 
basic; iPhones are so much more 
than that nowadays.

The App Store allows an iPhone to do 
all kinds of things, but there is a limit 
to what software can achieve. That’s 
why our main Feature this issue 
looks at how a few bits of additional 
hardware can transform your device 
into even more things than ever 
before. If you want to squeeze the 
most from your iPhone without 
breaking the bank, this lineup of 
clever gadgetry is the way to do it!

Over in the Reviews section you’ll 
find a roundup of handy utility apps 
to help make your TV and movie 
consumption a whole lot easier. 
Whether you need a way to find out 
what’s on across an ever-increasing 
number of streaming services, or you 
just want a place to log what you’ve 
seen and discover new content, 
these apps have got you covered.

Beyond that, of course there is the 
usual fare over in the News and  
How-To sections for you to check out 
as we dissect the latest rumors and 
explore the world of iOS.

Until next time, dear reader!

Tom Rolfe 
Editor-in-Chief
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Four distinct models  
of iPhone 12 rumored

Apple’s upcoming 
TV+ exclusives

This year’s new  
emoji announced

Tetris relaunch from 
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big discounts



iPhone 12 Rumors

It looks like four distinct OLED 
models are coming this year

We know it’s still January and Apple 
doesn’t announce its yearly iPhone 
refresh until September, but some early 
rumors have started to come in about 
what’s in store later this year.

For starters, the iPhone 12 – as we’ll 
call it for now – is expected to maintain 
the same basic casing design as the 
iPhone 11, though Apple may tweak its 
dimensions slightly this year to cater to 
those at either end of the size spectrum. 
The current iPhone 11 lineup ranges 
between 5.8-inch and 6.5-inch displays, 
while the rumors suggest iPhone 12 
will range from 5.4-inch to 6.7-inch. As 
before, the larger of the two will be a Pro 
model, but this year Apple is looking to 
split the 6.1-inch model into both regular 
and Pro variants to give consumers more 
choice.

The thin bezels surrounding the display 
will remain the same, meaning these 
changes in screen size will reflect 
directly in the size of the casings. Those 
still rocking an iPhone SE or iPhone 
8 should be pleased to see Apple 
leaning towards more pocket-sized 
options again after the entire lineup has 
gradually grown over the last few years. 
Despite design chief Jony Ive leaving the 
company in 2019, it seems his obsession 
with thinness has been fully absorbed 
into the culture at Apple; these rumors 
suggest the iPhone 12 will clock in at 
a svelte 7.4mm thickness, compared 
to the current generation which all 
measure at least 8.1mm.

iPhone 12 is expected to stick with a 
two-camera system on the rear, while 
iPhone 12 Pro will keep the three 
currently found on iPhone 11 Pro – but 
further increase the size of the camera 
sensors for even better snaps. And this 
year, all four models will have superior 
OLED screens.

There are many people still expecting 
Apple to roll out a complete redesign 
soon, based on the old days where the 
iPhone would change drastically every 
two years. But in recent times that cycle 
has slowed, with fewer reasons for 
Apple to make radical changes. On the 
one hand, if it ain’t broke, don’t fix it! But 
on the other, Apple may have to offer up 
more than just a slight change of size to 
convince users to upgrade this Fall.  n

http://www.iphonehacks.com/2020/01/iphone-12-bigger-camera-sensor-iphone-11-pro.html
http://www.iphonehacks.com/2020/01/iphone-12-bigger-camera-sensor-iphone-11-pro.html


Apple TV+ Shows

Plenty of new original  
content coming soon

Apple’s streaming subscription TV+ 
launched with just a handful of shows 
to its name, but a steady flow of new 
content is opening up. The critically 
acclaimed immigration anthology Little 
America was added to the service a few 
days ago, and Apple has revealed more 
about what’s coming in the next few 
months. Here’s what we’ve got to look 
forward to:

Mythic Banquet: Raven’s Banquet, 
a game development comedy from 
the creators of It’s Always Sunny in 
Philadelphia, is available from February 
7, while Steven Spielberg’s much-
anticipated reboot of classic sci-fi 
anthology Amazing Stories will land a 
month later on March 6.

On April 3 we’ll get child-journalist 
mystery series Home Before Dark, 
followed by Defending Jacob on April 
24, a crime drama with megastar Chris 
Evans.

Two notable documentary series are 
incoming over the next few months: 
Home, which takes a look as some of the 
most unusual and innovating housing 
around the world, and Dear…, a show 
that profiles celebrities by examining 
their fan mail.

May 1 sees the first UK-based original, 
the relationship comedy Trying, while 
Central Park, a new animated comedy 
from the makers of Bob’s Burgers, will 
be added to the service sometime in 
the Summer. Apple has also secured the 
rights to Beastie Boys Story, a  
hip-hop documentary film helmed by 
Spike Jonze.

If you’ve not yet explored the TV+ 
library, you might find something to 
draw you in from this latest batch of 
high-budget originals. Everything 
found on the service is a home-brewed 
exclusive, and Apple is hoping to entice 
new subscribers with these originals. 
TV+ costs $5/£5 monthly, but the first 
week is free and Apple is still giving 
away yearly subscriptions with many 
purchases from the Apple Store.  n



117 New Emoji

The 2020 emoji list has  
been officially revealed

Unicode, the worldwide emoji 
regulation consortium, has approved 
this year’s batch of new additions. There 
are 117 new emoji to look forward to, 
and though they won’t be actively 
released for several months, we’ve got 
our sights what to expect later this year. 
You could even call it 2020 vision.

Over the last few years, we’ve seen 
Unicode expand the variety of skin tone 
options, improve the representation 
of women, address gender inclusivity, 
include emoji for various disabilities, 
and – perhaps most importantly – add 
support for those with ginger hair.

This year looks to continue the trend of 
inclusivity, with 55 new variants of old 
emoji to better represent different skin 
tones and genders. Some emoji which 
were previously exclusive to one gender 
– such as feeding baby, tuxedo, and veil 
– now have three variants: male, female, 
and gender-neutral. There are even new 
versions of Santa!

Beyond those changes, Unicode is 
adding 62 entirely new emoji including 
a smiling face with a tear, a face wearing 
a comical disguise, and a ninja. A range 
of new foods, animals, and objects draw 
from all around the world: bubble tea, 
polar bears, piñatas, and boomerangs 
all feature. The transgender flag has 
also been approved by Unicode after its 
successful proposal last year.

You can see the full rundown of all 
117 additions in this video from 
Emojipedia. Remember that although 
the content is likely to be the same 
everywhere, major vendors like Apple, 
Google, and Microsoft tend to have 
their own interpretations of each emoji 
in their trademark style. So the final set 
coming iOS later this year may look 
slightly different than this Emojipedia 
mockup.

Based on the recent history, we expect 
these new emoji to be available to all 
users alongside the launch of iOS 13 this 
September – though Apple could, in 
theory, add them much sooner.  n

https://www.youtube.com/watch?time_continue=14&v=cxRDjci6POs&feature=emb_title
https://www.youtube.com/watch?time_continue=14&v=cxRDjci6POs&feature=emb_title


Tetris for iOS

A new release of the classic 
game comes to iPhone

Tetris is one of the most well-known 
videogames of all time, selling a 
whopping 170 million copies since its 
release in 1984. Only Minecraft can top 
that. Even if you’re not a gamer, chances 
are you’ve played a round or two in your 
time, and you might even be able to 
hum the iconic music off the top of your 
head.

So it’s no surprise that the classic block-
arranging puzzler would make its way to 
iOS. But this latest version is significant 
as it represents a change of the guard 
for Tetris. Until recently, the rights to the 
gaming franchise belonged to EA, but 
last year The Tetris Company signed 
a multi-year deal with production 
company N3TWORK, giving it sole 
control of the Tetris name.

That means EA’s existing mobile efforts, 
like the IAP-heavy Tetris Blitz, will stop 
working later this year. In the meantime, 
N3TWORK has released its version of 
the game, a delightful throwback to 
simpler times before virtual currency and 
wait timers made freemium gaming so 
miserable.

This new version is back-to-basics 
vanilla Tetris; the graphics may be 
different, but the gameplay is more on 
less unchanged from the 80s version. 
Some players might miss the over-the-
top bells and whistles of Tetris Blitz, 
but many more will be pleased to just 
play good old-fashioned classic Tetris 
again. Here, you get two choices: play 
for free with a few ads, or pay a one-
off $5/£5 fee to ditch the ads forever. 
In EA’s version, five bucks would only 
grant a handful of virtual coins.

If you’re nostalgic for the original 
Tetris, this is the closest you’re 
gonna get. If you’re after something 
a little more futuristic, you’ll be 
pleased to know that an experimental 
augmented reality Tetris-alike 
(Tetrominos AR) also just dropped 
onto the App Store for $1/£1.  n

https://apps.apple.com/lb/app/tetris/id1491074310
http://tetris.org/article/213/n3twork-partners-with-the-tetris-company-to-exclusively-develop-and-publish-innovative-new-tetris-games-for-mobile-devic
http://tetris.org/article/213/n3twork-partners-with-the-tetris-company-to-exclusively-develop-and-publish-innovative-new-tetris-games-for-mobile-devic
https://apps.apple.com/lb/app/tetris/id1491074310
https://apps.apple.com/lb/app/tetris/id1491074310
https://apps.apple.com/us/app/tetrominos-ar/id1494562669


Certified Refurbished

Big discounts on ‘like new’ 
products including iPhone XS

Apple has sold refurbished goods for 
a long time, but typically the products 
available are relatively old models. From 
time to time you can find something 
relatively new in the refurbished store, 
however – like the iPhone XS and XS Max 
range Apple has just made available to 
buy at considerable discounts.

The prices vary based on the exact 
configuration, but you’re looking at a 
discount of between $200 and $350 
across the iPhone XS range. At the lower 
end of the scale, that means you can get 
a 64GB iPhone XS for $699 instead of its 
original price of $899, while the top-end 
512GB iPhone XS Max is $1,099 – down 
from a whopping $1,449.

Of course, the standard iPhone 11 – 
released late last year – starts from $699, 
and for most people will be a better 
choice than a refurbished iPhone XS. 
But for those who need more storage 
or fancy the larger Max models, these 
discounts could be very handy.

The XS range is less than 18 months and 
still considered the next best thing to the 
iPhone 11. Buying a refurbished handset 
from Apple is leagues safer than going 
the full second-hand route. Everything 
sold via its official store is fully tested 
and fitted with a brand new battery 
and outer shell. It all comes in a fresh 
box with all the usual accessories and 
you’ll even get a year’s free warranty as 
standard.

We recommend you keep an eye on 
Apple’s certified refurbished store 
and always double-check what’s in stock 
there before making a big purchase. 
Items refurbished by Apple’s team are as 
good as new and it could save you some 
big money – especially if you’re buying a 
MacBook!  n

https://www.apple.com/shop/refurbished/iphone/iphone-xs
https://www.apple.com/iphone/compare/
https://www.apple.com/iphone/compare/
https://www.apple.com/shop/refurbished
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TV & Movie Tracking

Need to know what’s on – and 
where? These apps will help you 

track what you want to watch

There’s so much TV these days that 
it can be overwhelming. Many 

shows have also been ‘freed’ from the 
shackles of terrestrial TV networks and 
cable, instead appearing on ad-free 
all-you-can-eat streaming services. The 
snag: working out where something 
is showing – and when – takes far too 
much time and effort. Throw in movies, 
and keeping tabs on everything 
becomes akin to a full-time job.

Unless you have these great apps 
installed, of course.

This round-up, then, is all about the 
best apps for tracking your viewing 
habits. Some enable you to check out 
what’s on. Others are concerned with 
listing what you’ve watched – and 
what you thought – so you can revisit 
the best stuff and never rewatch a 
disappointing flick again. 

Depending on your needs and 
preferences, you might choose to run 
a couple of the apps listed; in all cases, 
they should reduce how long it takes 
to find something to watch, thereby 
freeing up more time for the actual 
viewing part.



JustWatch gives you a fighting chance 
of figuring out where to watch shows 
and movies you like the sound of. You 
kick things off by informing the app 
about your preferences (by tapping 
cover art), and then stating which 
streaming services you have access to.

The first three of JustWatch’s tabs 
enable different forms of discovery. 
Home lists TV shows and movies it 
thinks you’ll like. New and Popular, 
respectively, outline new arrivals and 
what others are watching, on the 
services you defined. These tabs have 
advanced filtering options, so you can 
hone in on a particular provider, rating, 
price, or genre. It’s also possible to 
search for specific movies or TV shows.

Once you find something interesting, 
tap the show or movie’s artwork to 
access an info page, which provides 
trailers, casting information, runtime 
and ratings. This page is also where 
you add the item to your Watchlist tab, 
and find out how you can view it. When 
your choice is something you can watch 
at home, options will be listed by price 
or – if available on streaming – number 
of available episodes. For movies still in 
theaters, you’ll get local listings.

The Watchlist itself has a couple of 
drawbacks compared to other apps in 
this round-up. Ratings are binary (like/
dislike), and there’s no ‘upcoming’ list 
for traditionally broadcast shows. So 
if you want a reminder about the next 
episode of Doctor Who or Picard, you’ll 
have to look elsewhere. But for quickly 
discovering which services or cinemas 
are showing something you’d like to 
see, JustWatch is an excellent option.

JUSTWATCH

JUSTWATCHJUSTWATCH

PRICE:  FREE    SIZE:  44 MB

https://apps.apple.com/gb/app/justwatch-movies-tv-shows/id979227482


Rather than assisting you in finding out 
where a TV show is available, TV Time’s 
primarily interested in helping you 
keep track of shows you’ve seen – right 
down to each individual episode – and 
making time for ones you’d like to see.

You get started by adding a bunch 
of TV shows you’re interested in. The 
Discover tab mostly concentrates on 
wildly popular fare, but Search can 
get you to the more obscure end of 
the spectrum. Once you’ve added 
some shows, the app clearly makes a 
distinction between the different ways 
in which modern TV is consumed.

In the Shows tab, you’ll find 
countdowns for the next episodes 
of traditional broadcasts (and those 
released, for example, weekly on 
streaming networks), along with an 
indication of when announced shows 
are going to arrive. The To Watch tab, 
though, provides a running total of how 
many episodes you have to get through 
in those shows you’ve already stored. 
(56 episodes of The Walking Dead 
waiting, because you can’t bear to see 
what Negan did with his baseball bat?)

Speaking of, To Watch wisely lets you 
quickly state how far you’ve got in any 
given series. Swipe the show’s banner 
to the right, tap Episodes, and then tap 
the most recent one you’ve seen. You’ll 
get the option to mark all previous 
episodes as watched – and set that as 
the default action in future, if you like. 
For traditional broadcasts, you can also 
add upcoming shows to Calendar – 
although the timings only work if you’re 
in the USA.

Dig deeper and you’ll find more 
features: Trakt support; spoiler hiding; 
ratings; data export; a Stats tap for 
if you really want to know how long 
you’ve spent with your eyes glued to a 
TV screen. So whether you’re a light or 
advanced user, this app’s top-notch for 
tracking your TV habits.

TELEVISION TIME

TELEVISION TIMETELEVISION TIME

PRICE:  $3/£3    SIZE:  21.2 MB

https://apps.apple.com/gb/app/television-time/id969714962


If you’re keen on movies, Letterboxd 
feels like a must. It’s a combination of 
discovery engine, tracker, and social 
network. The app excels at most of 
these things; but, importantly, none of 
these things gets in the way if you want 
to focus on one particular feature.

The leftmost tab is your entry point for 
browsing. You can check out current 
popular films, reviews, and lists. 
Alternatively, you can find films using 
the powerful search engine. In either 
case, tap a movie poster and you’ll 
access the production’s page, which is 
packed full of information.

Tap the … button and an actions panel 
appears. You can then add the film to 
your watchlist. Later, having watched 
the movie, said panel is where you set 
a rating, flag it as liked, and – if you feel 
the need – unleash your inner Roger 
Ebert by sharing your deeper thoughts 
with the entire Letterboxd community.

Even if you only partake in more basic 
interactions, such as remembering to 
rate films, that gradually builds up a 
useful archive. In your profile tab, you 
can view every film you’ve rated, and 
sort the list by various criteria. Also, this 
data is not locked in – although the app 
has no export functionality, letterboxd.
com does.

There is, note, a pro version of the 
app, for if you want to take things 
further. This costs $19/£19 annually, 
and – along with removing ads – ramps 
up filtering, customization, and list 
creation; however, just the free version 
is a good bet for keeping tabs on 
movies you’d like to see – and those 
you’ve already seen.

LETTERBOXD

LETTERBOXDLETTERBOXD

PRICE:  $3/£3    SIZE:  37.1 MB

https://apps.apple.com/gb/app/letterboxd/id1054271011


Our final choice, Sofa: Downtime 
Organizer, is seemingly designed for 
people who like the idea of tracking 
movies and TV shows, but don’t want 
complexity nor the slightest bit of 
clutter. Essentially, it’s a to-do manager, 
but one based around pastimes rather 
than tasks and events. You can create as 
many custom lists as you like, and then 
tap the + button to add a new item.

At the time of writing, Sofa allows 
you to add books, movies/TV shows, 
albums, podcasts, and video games. 
Movies and TV shows each end up in 
separate lists. Tap on an item within a 
list and you get a brief synopsis, and 
some other information, like airdates 
and season count. Once you’ve 
watched a TV show or movie, mark it 
done and it’s archived to the Activity 
menu. A couple of themes and data 
export round out the app.

That might strike you as rather simple 
compared to the other apps in this 
round-up – and Sofa really is stripped 
right back. There’s no sync, no native 
iPad version, no ratings, and no way to 
separate or track individual TV episodes 
or even series/seasons – only entire 
shows. But that’s all intentional. Sofa is 
a straightforward means of reminding 
yourself about media you’d like to 
experience. For that, it works very 
nicely; but if you want more, you’ll have 
to check out one of the other apps on 
test instead.

SOFA

SOFASOFA

PRICE:  FREE    SIZE:  8.5 MB

https://apps.apple.com/app/sofa-downtime-organizer/id1276554886


PLAYONDPLAYOND

DEVELOPER: BENDING SPOONS APPS
PRICE:  FREE or $1/£1 monthly

SIZE:  194 MB 
VERSION:  1.6.0

PLATFORM:  iPHONE & iPAD

A generous premium gaming 
subscription with a free tier

Apple Arcade earned a lot of 
plaudits last year for shaking up 

the freemium-blighted mobile gaming 
scene. But it’s not the only subscription 
gaming service worthy of your 
attention.

We’ve already considered GameClub, 
which resurrects a bunch of lost iOS 
classics for a monthly fee. Playond 
offers a similar package, but with a 
more current game roster and a lower 
monthly fee.

Playond offers access to some 60 
premium games, with more on the 
horizon. And while not all of these are 
household names, there are a number 
of surprisingly recent big-hitters.

There’s the platform puzzling of 
Daggerhood, stylish puzzler Linn: 
Path of Orchards, polished twin-stick 
shooter Jydge, and the entertaining 
golf-platformer mash-up Golf Zero, to 
name just four.

What’s truly remarkable is how 
accessible these fine games are. 
Playond offers a free tier that offers 
limited access using a recharging 
power gauge mechanic, which gets 
drained by downloads and gameplay. 
Returning the next day or watching an 
ad can recharge this meter.

Alternatively, you can pay $1/£1 per 
month for the full unrestricted Playond 
experience. This is significantly 
cheaper than both Apple Arcade and 
GameClub, both of which cost $5/£5 
per month.

It’s worth mentioning that this is listed 
as an ‘early adopter’ offer in a few 
places, so the price may eventually 
increase. But for now, Playond is 
comfortably the best iOS game 
subscription deal in town.

The hub app’s interface doesn’t let 
the side down either. It seems to be 
focused on providing a friendly and 
intuitive browsing experience above all 
else, with the core Games tab offering 
a swipe-to navigate system reminiscent 
of Reigns or Tinder.

Each game gets its moment in the 
spotlight, complete with an App Store-
esque auto-playing gameplay video. If 
you want a more functional grid-based 
system, hitting the search icon will 
bring up a zoomed-out overview.

Tapping on a game takes you into a 
more detailed breakdown that closely 
resembles the App Store experience. 
Whatever you think about such a 
‘tribute’, there’s no denying it’s a very 
effective layout. It’s all very slick and 
easy on the eye.

GameClub arguably offers a better, 
more distinctive experience in this 
regard, with a more thoughtfully 
curated browsing experience and lots 
of editorial background on the game 
selections. But for simply getting you 
to the games, we can’t really knock 
Playond’s approach.

Like GameClub, Playond can’t hope to 
rival Apple Arcade’s fresh roster of all-
new and exclusive mobile games. But 
many of its offerings would arguably 
have been worthy of inclusion on 
the polished Apple service if they 
were released today. And the full 
subscription is extremely affordable to 
boot.  n

THE GOOD

Crisp and clean interface

Premium, recent games

Great value, with a free option!

THE BAD

Lacks the curation of GameClub

DOWNLOAD

5.0

VERDICT

Excellent Apple Arcade 
alternative

REVIEW by JON MUNDY

Playond’s browsing experience  
has a Tinder feel

The set-up establishes your  
favorite genres for  

recommendation purposes

The free tier operates on  
an energy system

The app pages look a lot  
like the App Store

The app pages look a lot  
like the App Store

https://apps.apple.com/gb/app/playond-games-collection/id1461451634


TAYASUI CALLIGRAPHYTAYASUI CALLIGRAPHY

DEVELOPER: TAYASUI
PRICE: $2/£2
SIZE:  128 MB 
VERSION:  1.2

PLATFORM:  iPHONE & iPAD

Master the art of virtual calligraphy 
with an iPad and Apple Pencil

Gone are the days when the ancient 
art of calligraphy required a 

special ink pen, thick paper, and an ink 
blotter or two. Tayasui Calligraphy is a 
smart, new app that brings the mindful 
practice of calligraphy to your tablet 
– all thanks to the magic of the Apple 
Pencil.

Calligraphy – the decorative art of 
letter or symbol writing – seems like the 
perfect fit for the iPad’s large screen 
and the Apple Pencil. And to begin 
with, Tayasui Calligraphy doesn’t 
disappoint. It presents users with a 
huge, textured page and two tools to 
practice the art of calligraphy with: an 
ink pen and a brush.

When you select the pen, a slider 
appears on the left of the app which 
also lets you choose the angle of its 
gradient. Different styles of calligraphy 
require different types of ink pens, and 
so it’s nice to see Tayasui Calligraphy 
provide users with precise control over 
the direction of their pen’s gradient.

Changing the size of the nib is a little 
more fiddly – you need to double-tap 
the pen icon with the Apple Pencil, 
then you’ll be able to select a smaller or 
larger nib.

Using the ink pen in Tayasui Calligraphy 
is really nice to begin with – it sweeps 
over the page and you quickly begin to 
feel like a real calligrapher. But then a 
couple of problems emerge.

The first is that the low-latency Apple 
Pencil sometimes drags and stutters 
when using the ink tool – something 
rarely seen in apps intended for use 
with the stylus. The second problem is 
the app’s palm rejection. When resting 
your palm on the iPad’s screen, dots of 
ink appear, which is as surprising as it is 
annoying. Finally, while it’s possible to 
access an eraser tool, you can’t switch 
to this using the familiar double-tap on 
the second-generation Apple Pencil.

Tayasui Calligraphy does come with 
a nice brush tool, which is great for 
practicing Chinese calligraphy. You 
can switch between a range of colors 
and presets in the app, meaning it’s 
possible to create some beautiful 
pieces of art.

If you’ve never tried it, Calligraphy 
itself is incredibly mindful and users will 
enjoy relaxing with the app.

There are plenty of gestures to help 
users move around – taps to undo and 
redo, access to a color eyedropper, and 
the option to erase everything at once 
are just some of a wide selection. You 
can also customize the app, including 
its layout and the available presents, 
in order to create a setup that feels just 
right.

In terms of how this app compares to 
the likes of Tayasui’s Sketches Pro, it’s 
worth noting that Calligraphy really is a 
calligraphy app rather than an app for 
digital artists. It only features two tools 
and the one paper type, and there’s no 
support for layers, either, meaning folks 
hoping to create a true piece of artwork 
will need to look elsewhere. But for this 
specialist use case, it’s more adept than 
Sketches Pro.

For wannabe and professional 
calligraphers alike, Tayasui’s Calligraphy 
is a decent offering that includes a 
range of good, solid tools and features. 
It’s just a shame that a few quirks along 
the way let the app down.  n

THE GOOD

Two useful calligraphy tools

Textured paper

A range of gestures

THE BAD

Slightly laggy ink pen

Spotty palm rejection

No double-tap to switch to eraser

DOWNLOAD

3.5

VERDICT

Try virtual calligraphy

REVIEW BY JOE WHITE

The ink tools

Practicing letterwork

The brush tool

Setting the width

Configuring options

https://apps.apple.com/nl/app/tayasui-sketches-pro/id671867510?l=en
https://apps.apple.com/us/app/tayasui-calligraphy/id1480868354


MAZE MACHINAMAZE MACHINA

DEVELOPER: TINY TOUCH TALES
PRICE:  $2/£2
SIZE:  157 MB 

VERSION:  1.0.4
PLATFORM:  iPHONE & iPAD

Another inspired puzzler from one of 
our favorite developers 

Arnold Rauers, otherwise known as 
Tiny Touch Tales, is something of 

an unsung App Store hero. Card Crawl, 
Miracle Merchant and Card Thief offer 
three inspired twists on the Solitaire 
format, while ENYO is a minor roguelike 
strategy masterpiece.

It’s possible to look on the latest Rauers 
effort, Maze Machina, as an amalgam 
of all these elements, with a little 
Threes! magic stirred through for good 
measure.

In each round you must swipe to move 
your little mouse warrior around a 4×4 
grid, collecting a golden key before 
making your way to the exit square. The 
only trouble is, you have to contend 
with a handful of mechanical enemies 
clanking around the grid at the same 
time.

Indeed, everything on the game grid 
shuffles in the direction of your swipe, 
much like in the aforementioned 
Threes. You’ll typically need to trap an 
enemy up against the side of the grid if 
you’re to attack them.

There are no cards to play in Maze 
Machina, and no character (including 
your mouse) possesses any inherent 
abilities. Rather, the 16 tiles of the game 
grid each grant a random weapon or 
power to whoever is stood on them at 
the time.

Some of those abilities (like the sword) 
require you to trap your opponent 
against the edge before initiating an 
attack. Others (like the dagger) do 
not. Still other items will transport you 
across the grid, swap your position with 
an adjacent opponent, or pull an item 
towards you.

Maze Machina is about space 
management and careful positioning 
rather than aggressive attacks. With 
a limited stamina bar (rechargeable 
by the occasional cheese chunk), it’s 
imperative that you get to the level exit 
as quickly and efficiently as possible.

There are several different modes that 
riff off this core ruleset. Draft mode asks 
you to pick a rule modifier every time 
you consume food, for example, while 
Limit mode gives you a limited number 
of turns in which to complete the game.

But even in Normal mode you’ll 
struggle to reach the 15th and final 
level. This is an exacting game that 
belies its simple mechanics and 
adorable presentation with a solid 
strategic core.

Talking of presentation, the usual Tiny 
Touch Tales attention to detail is firmly 
on display here. We love the way your 
hooded rodent hero gets visibly tired 
as his stamina lowers, and the way bits 
break off your robotic overlord as you 
make progress through his dastardly 
clockwork experiment.

It all speaks to a singular developer at 
the very top of their game.  n

THE GOOD

Intuitive swipe-based controls

Clever strategy-puzzle mechanics

Charming presentation

THE BAD

Can be very punishing

Not a lot of variation

DOWNLOAD

5.0

VERDICT

Tough, charming, and 
fiendishly clever

REVIEW by JON MUNDY

Mouse and enemies all move 
with your swipe

Get the key to the exit

Cheese restores your  
precious stamina

Hold on a tile to reveal its effect

https://apps.apple.com/gb/app/maze-machina/id1481339646


UNIBOXUNIBOX

DEVELOPER: EIGHTLOOPS
PRICE:  FREE ($6/£6 for Pro)

SIZE:  54 MB 
VERSION:  1.4

PLATFORM:  iPHONE & iPAD

Unibox groups by sender, yet keeps 
things simple

Despite email being one of the 
oldest internet technologies, it’s 

made the transition to mobile and 
retained relevant without having to 
compromise too much.

Sure, we now have additional features 
for marking spam, listing VIPs and the 
like – but while Unibox breaks the mold 
to an extent, it largely shuns the bells 
and whistles that other email apps have 
embraced.

Where Unibox really sets itself aside 
is by grouping your emails by sender. 
Rather than seeing your latest inbox 
tiered chronologically, with your most 
recent emails at the top, you see things 
sorted by your most recent senders. 
This means that if you find your email 
often clogged up by multiple Amazon 
delivery emails, Unibox will group this 
under one item, allowing you to find 
that email from Uncle John a little easier.

It’s not really clear who this audience 
is that want an email app that veers off 
from the norm. Power users? Someone 
looking to get on top of their email 
in a more efficient way? Perhaps. But 
despite Unibox’s  approach, its lack 
of functionality in regards to marking 
spam and grouping emails – largely 
mirroring whatever you’ve already 
set up in your email client – and slow 
development cycle means that its App 
Store page is frequently populated with 
reviews that start with “This is great, 
but…”

For us, Unibox just didn’t feel like an 
email app ready to replace any other 
key players. There were elements 
we liked – when you tap on an email 
from a sender, the app opens all 
correspondence with them, like the 
Messages app. And if you swipe right 
on the sender’s name, it gives you the 
option to trash all emails, something 
which is remarkably fiddly to do from 
the standard Mail app.

It’s a neat little tool that you may find 
useful in addition to your current app, 
but if you really want to clear your inbox 
in this way, you’ll have to go premium. 
The free version only offers syncing of 
3 months’ worth of messages, but the 
$6 pro version might be a little steep if 
you’re not fully committed to this style 
of inbox management.

There are other areas that might pique 
users’ interest, though. The app’s 
composing tools are neat. Start a new 
message and a small box fills the top of 
the screen, allowing you to quickly tap 
back to the inbox if you need to review 
other emails. When you do, a small bar 
retains at the top of the screen with the 
draft and a plus box. Tap the plus icon 
and you can start another draft. This bar 
allows you to quickly move between 
drafts – a useful function when you’re 
tackling a number of emails and want to 
dip in and out of them.

Otherwise, the design, while clean, is 
unremarkable and non-customizable. It 
pulls in contact’s avatars, but when so 
few avatars are even attached to email 
addresses, the grey circles can look a 
bit messy.

As for the aforementioned pro edition, 
this provides you access to pulling in 
multiple email accounts – good for 
those with personal and professional 
accounts, and personalized signatures. 
Annoyingly the free version forces you 
to use a signature saying you sent the 
app via Unibox.

With some proper attention and an 
additional feature set of expected 
standards, Unibox could be a great 
app. But you may find the switch leaves 
you a little short of the entire toolbox.  n

THE GOOD

Clean and quick way to sort mail

Ability to mass delete by sender

Great for handling multiple drafts

THE BAD

Missing expected email features

Fairly irregular updates

DOWNLOAD

3.5

VERDICT

Great but limited concept

REVIEW by ANDY PRICE

Unibox lists by most recent sender 
rather than by individual emails

Unibox makes it easy to delete a 
large number of emails from a  

single sender at once

The compose window sits on top 
of the main inbox making it easy to 

return to your email view

Your email drafts can sit on the  
top bar making it easy to move 

between inbox, composing,  
and existing drafts

https://apps.apple.com/us/app/unibox/id933879046


Zach Gage follows up his Apple 
Arcade triumph Card of Darkness 

with a little trip down memory lane. 
SpellTower+ is a reimagining of 
his first big hit – a classy little word 
game spiced up by a tactile block-
busting mechanic, and now some new 
score-multiplying letters. The basic 
premise involves forming words from 
a jumble of letters by swiping in any 
direction. Once completed, those 
words disappear and the letters above 
tumble in to fill the gaps, creating new 
word-forming potential. Word game 
fanatics will be in seventh heaven.  n

SPELLTOWER+SPELLTOWER+
PRICE:  FREE (or $5/£5)
SIZE:  146 MB    VERSION:  1.0.5

Calendar apps are one of the most 
hotly contested categories on 

the App Store. Every iOS power user 
has their favorite, but Fantastical 
often elbows its way into contention 
as the number one pick on ‘best of’ 
lists. This new iteration – technically 
Fantastical 3 – turns it into a unified 
app, which means it works across all 
of Apple’s platforms. Fantastical’s key 
attribute remains its natural language 
input system, which lets you add 
appointments and reminders with 
simple everyday phrases.  n

DOWNLOAD

FANTASTICALFANTASTICAL  
 
PRICE:  FREE (or $5/£5 monthly)
SIZE:  100 MB    VERSION:  3.0

DOWNLOAD

T he White Door is the latest effort 
from developer Rusty Lake, which 

should tell you a lot. The maker of the 
Cube Escape and Rusty Lake series 
specializes in point-and-click puzzlers 
with unique and deeply unsettling 
settings. The White Door follows a 
similar path, this time casting you as 
an amnesiac who awakes in a sparsely-
drawn Mental Health facility. Follow the 
facility’s daily routine whilst exploring 
the protagonist’s dreams in a bid to get 
to the bottom of things.  n

DOWNLOAD

MOLESKINE MOLESKINE 
JOURNEYJOURNEY
 
PRICE:  FREE ($5/£5 monthly)
SIZE: 124 MB    VERSION:  0.2

https://apps.apple.com/us/app/fantastical-2-for-iphone/id718043190
https://apps.apple.com/us/app/spelltower/id1490605957
https://apps.apple.com/us/app/moleskine-journey/id1489704689


FEATURE

Transform your iPhone 
 

Gadgets that turn your  
phone into everything from  
a photo lab to a VR headset

When the first iPhone made its debut, 
much of the magic was in seeing 
it transform into something new 
every time you used an app. Unlike 
rival devices, which back then had 
physical keyboards attached, your 
entire iPhone display could instantly 
become a clock, calculator or music 
player.

The App Store ramped up the 
iPhone’s scope in this manner, 
with apps to turn your device into 
everything from a video editing 
suite to an interactive multitouch art 
canvas, but hardware takes things 
further. And that’s what this article’s 
all about – ten things you can near-
instantly transform your iPhone into, 
by way of add-on gadgets.

1. Point-and-shoot camera
Your iPhone has a great camera, but 
it doesn’t make a great camera. It can 
easily slip from your hands to a hard 
surface below, turning your attempt 
to capture a cherished moment into 
one you’d sooner forget.

ShutterGrip 2 ($50/£40) will soon 
be up for pre-order on Indiegogo. It 
looks like someone sawed off the end 
of a traditional camera. You shove 
your iPhone into its side, and then 
get all clicky with the shutter button, 
safe in the knowledge your phone 
won’t go tumbling. And that’s not 
all: ShutterGrip 2 also has a video 
grip, a tripod mount, and a built-in 
extendable selfie stick.

2. A pro camera
Modern iPhones have powerful 
camera lenses, but you still might 
want more. Scour Amazon, and you 
may well be tempted by various 
cheap telescopic lenses. Don’t be, 
because they tend to be poor in terms 
of quality. (If you do buy one, lower 
your expectations accordingly.)

Instead, take a look at olloclip 
(ElitePack: $130/£105). This 
modular system can significantly 
boost the capabilities of your 
iPhone’s camera, by way of macro 
and telephoto lenses, some of which 
are available in ‘pro’ form. Those 
still won’t match what you’d shoot 
using a DSLR, but they’re about the 
best you’ll get when armed with 
just your iPhone rather than a full-on 
professional camera set-up.

3. An art canvas
As inferred earlier, one of the big 
benefits of the iPhone has always 
been its ability to be a ‘blank canvas’. 
With painting and sketching apps, 
you can take that rather more literally 
– but scribbling with a finger lacks 
precision.

With a Wacom Bamboo Sketch, 
using sketching apps and the like 
feels a lot more like working with 
paper. Accuracy is ramped up, and 
it feels natural to draw or paint with 
a stylus, even if the media you’re 
working with happen to be virtual. 
(Naturally, if you have an iPad, also 
consider Apple Pencil.)

4. A really tiny PC
There’s nothing to stop you using a 
full-size Apple Bluetooth keyboard 
with your iPhone, aside from the fact 
you’d look a bit daft, such a keyboard 
isn’t especially pocketable, and you’d 
still need something to prop up your 
phone while typing.

With a folding keyboard and stand 
($27), most of those issues are deftly 
dealt with. Admittedly, you’ll still 
look a bit weird, tapping at a dinky 
traditional keyboard while words 
fill your phone’s display, but at least 
everything will fold neatly away into 
your pocket when you’re done.

5. A guitar amp
If you’ve had a good rummage 
around GarageBand, you’ll 
have noticed its wide range of 
customizable guitar set-ups. 
Tonebridge, BIAS FX, and 
AmpliTube go further, catering 
specifically for guitarists. Within 
minutes, you can concoct the kind 
of set-up that would make Hendrix, 
Clapton, Page and Slash green with 
envy.

However, you’ll need to connect your 
guitar to your iPhone to actually use 
such virtual amps, and that’s where 
iRig (depicted; from $40/£40) and 
Apogee Jam+ ($160/£150) come 
in. With this kind of no-nonsense 
plug-and-play hardware interface, 
you can be in axe bliss in no time – 
with the added advantage of not 
annoying the neighbors if you also 
don headphones.

by CRAIG GRANNELL

https://just-mobile.com/
https://www.olloclip.com/
https://www.olloclip.com/
https://www.wacom.com/products/stylus/bamboo-sketch
https://www.apple.com/apple-pencil/
https://www.amazon.com/Samsers-Foldable-Bluetooth-Keyboard-Rechargeable/dp/B07KNHLHDW/
https://www.amazon.com/Samsers-Foldable-Bluetooth-Keyboard-Rechargeable/dp/B07KNHLHDW/
https://apps.apple.com/app/tonebridge-guitar-effects/id1117291846
https://apps.apple.com/app/bias-fx-guitar-amp-effects/id937685528
https://apps.apple.com/app/bias-fx-guitar-amp-effects/id937685528
https://www.ikmultimedia.com/products/index.php?R=INIT&FV=product-type-menu-interfaces&CV=Product&PSEL=Interfaces
https://apogeedigital.com/products/jam


6. A VR headset
You might like the idea of Virtual 
Reality, but be less enamored in 
spending money on a VR headset. 
And no wonder – the likes of an 
Oculus Quest will set you back close 
to $400.

Google Cardboard is different – 
and you can probably tell why from 
the name. These no-frills viewers are 
quite literally flat-pack card-based 
kits with a couple of lenses. However, 
although you can buy one for under 
20 bucks, the experience you get on 
sliding in your phone and holding it 
up to your face can be pretty intense 
with the right material. 

7. A handheld console
Apple mandates that games released 
for iPhone must work with the 
touchscreen. But that doesn’t mean 
touch input is the best way to play 
all of them. Some iPhone games – 
complex shooters; twitch-oriented 
platformers; simulation racers – are 
better with a physical controller.

With a Gamevice ($40), you 
can quickly turn your iPhone into 
something that resembles a PSP or 
a shrunk-down Nintendo Switch. 
However, if you’ve an iPhone 11, 
you’ll need to hang on for the 
depicted Razer Kishi ($TBC), which, 
unlike Gamevice, offers compatibility 
with Apple’s latest and greatest 
smartphones.

8. A sat nav system
Trying to recommend car mounts is 
a bit of a minefield, and so we’re not 
going to. Get one for your iPhone 
that’s based on the model of Apple 
device you own (not only its size, but 
also its weight), and where you want 
to attach it on your car. (The depicted 
robust example is by Spigen.)

Once that’s all done, you can pop 
in your phone and use it as a sat-nav 
(assuming doing so is legal in your 
region). Obviously, never fiddle with 
your phone while driving, but Waze, 
Apple Maps and Google Maps will 
all attempt to route you around bad 
traffic, and Google Maps even works 
offline if you download a map before 
you set off.

9. Personal photo lab
Any iPhone can take pictures, but 
with Polaroid Lab ($130/£120), 
you can make them. The process is 
simple: place your iPhone face-down 
on the Polaroid Lab’s plate, and prod 
a large red button. The device does 
various clever things and will then spit 
out an instant snap you can cherish or 
share.

Of course, plenty of services will turn 
your digital iPhone snaps into real-
world photos, but Polaroid Lab’s 
immediacy sets it apart, mirroring 
instant cameras of old. It’ll also let 
you craft collages, when you want 
to get creative – or are feeling cheap 
and aim to squeeze nine pics on to a 
single photo.

10. A movie projector
It’s reasonable to say that the 
Smartphone Projector 2 ($27/£20) 
isn’t going to have your local 
multiplex quaking in its boots. It 
does, after all, cost under 30 bucks.

Still, with the right source material 
and a suitably dark room, this really 
can beam your favorite flicks on to 
the wall, for a homemade grand 
cinematic event – or be an amusingly 
over-the-top way of working through 
YouTube playlists.  n

https://arvr.google.com/cardboard/
https://gamevice.com/collections/mobile-console-gaming
https://www.razer.com/gaming-controllers/razer-kishi
https://www.spigen.com/products/car-mount-holder-ap12t
https://polaroidoriginals.com/pages/polaroid-lab
https://www.firebox.com/Smartphone-Projector-2.0/p7611


HOW-TO

HOW-TO

Design your own 
Valentine’s cards

Navigate while offline 
with Google Maps

Ask an expert

Add a new email 
account in Mail
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Making V-Day Cards

Using PicCollage to design 
your own Valentine’s cards

Template and collage apps are great 
for creating montages for social 
media, but they really come into 
their own around the various annual 
holidays as they allow you to create 
custom greetings cards for digital or 
physical distribution. With Valentine’s 
Day right around the corner, we’re 
going to show you how to create and 
send a card to your loved one using 
PicCollage.

The app includes a whole bunch of 
free templates to get you started, plus 
some premium offerings for a price. 
The templates work the same either 
way, with the VIP subscription simply 
unlocking additional choices, so our 
guide will work either way.

Firstly, open up the app. You’ll have 
the option to get started with a photo, 
but this will take you through making 
collages or adding backgrounds to 
your images. Not necessarily the best 
approach for designing a valentine’s 
card. Instead, tap the yellow Cards 
button to begin.

This will give you a whole range of 
templates for various occasions from 
birthdays to new babies, and even to 
trending topics such as the current 
social media profile picture craze.

Scroll down the categories until 
you reach Valentine’s Day and tap 
see all. PicCollage peppers the 
categories with a mix of VIP templates 
and free ones. There’s not a hugely 
discernible difference in quality, but 
VIP templates sometimes give you a 
little more to play with.

With that in mind, pick a template. 
We’ve gone for a classic pizza pun 
because who doesn’t love pizza and 
puns?

Once you’ve tapped the template 
you want, you can start adding items. 
If you’ve picked one with spaces for 
images, simply tap the empty areas, 
press the pen button to edit, then 
choose photos from your camera roll.

You can also add text to customize 
the design for your special someone, 
and then make it a little fancier by 
adding stickers and even photos from 
the internet by using the web image 
search function.

Once you’ve added photos in the 
empty gaps, you can also use the 
built-in tools to edit them directly by 
adding filters, increasing brightness, 
cutting out elements, and adding 
animations to the various elements of 
the template, and any stickers you’ve 
added can move about the screen.

When you’re happy, tap done in the 
top right. Now you have the option 
to either save the card to your library, 
share via your favorite app, or print it 
yourself so you can physically send it 
to your loved one. It’s worth noting 
that the free version of the app will 
export your card with a watermark on 
it. You can remove this logo properly 
with a VIP payment, or get crafty and 
crop it out using the Photos app when 
you’re finished – so long as there’s 
nothing important along the bottom 
edge of your design.

PicCollage’s VIP subscription costs 
$4.49 a month or $32.99 a year. That 
could be well worth it if you plan to 
use the service a lot, but as ever, your 
mileage may vary.

Speaking of the VIP subscription, 
signing up will give you access to 
more backgrounds, more templates 
and animations, and the ability to add 
more video. Some of the best content 
is hidden behind this subscription, 
but with a little creativity, the basic 
templates can still work wonders. 
Check out this social media themed 
example.

Enjoy making your valentine’s 
cards! Note: they don’t have to be 
addressed to your dog.  n



Offline Maps

How to navigate without 
an internet connection

It’s super handy to use your iPhone 
to navigate while visiting a new place 
– but most mapping apps require 
an Internet connection to function, 
and using mobile data overseas can 
be very expensive. There’s a simple 
solution: download a map for the 
area you’re visiting ahead of time, so 
you can access it even while offline. 
This is also handy if you’re visiting 
somewhere with poor signal and you 
may not be able to get Internet access 
at all.

Apple Maps has improved a lot since 
its launch, and many of you may use 
it without issue day-to-day. But it still 
lags behind Google Maps in terms of 
a few key features, and offline map 
support is one of them. That means if 
you want to follow this tip you’ll need 
to install Google’s app. Luckily, it’s 
free.

You’ll need to make sure you’re 
signed into a Google account in the 
app – this is necessary to get access to 
offline areas. You can check whether 
you’re signed in by tapping the 
circular icon in the top right of the 
screen. Once signed in, find the area 
you’d like to save by typing its name 
into the search box. Then press the 
menu icon in the top left, and choose 
Offline maps. Here, press Custom 
map and the app will show the map 
again. What you see in this preview 
is the exact chunk of map that will be 
saved.

You can adjust the scale of the area 
by pinching with two fingers to zoom 
in and out of the map. Hit Download 
when you’re ready. The larger area 
you want to cover, the more storage 
space it will use on your device, so 
be careful to only grab as much as 
you need. Downloads can take up 
anything from around 30 MB to over 1 
GB depending on the scale and level 
of detail captured. For perspective, a 
large city like London with plenty of 
points of interest to map out will take 
up around 300 MB of space.

The app will now download the 
area you’ve chosen to your device. 
Make sure you’re connected to Wi-
Fi for this part – it could take a few 
minutes depending on the speed of 
your Internet connection. When the 
download is finished you’ll be able to 
view, delete or edit it from the Offline 
maps section of Google Maps. Note 
that offline maps are automatically 
deleted after a year to help save 
storage space.

Now, when browsing this area, 
Google will automatically switch to 
the saved offline map if it detects 
a poor or non-existent internet 
connection. You don’t need to do 
anything to trigger it.

Bear in mind that while offline, quite 
a few features will be unavailable. 
There’s no support for public 
transport, walking, ride-sharing, or 
cycling directions. Driving direction 
will still work, but you won’t get traffic 
information, alternate routes or lane 
guidance. However, your iPhone’s 
GPS capabilities are separate from 
its internet and cellular connections, 
so you’ll still be able to pinpoint 
your own location on the map when 
offline!

GOOGLE MAPS

https://apps.apple.com/us/app/google-maps/id585027354


Setting Up Email

How to add a new email 
account to the Mail app

Adding a new email account to the 
Mail app is quick and simple. Setting 
a default account, customizing your 
signature, and fine-tuning the app’s 
layout are even easier.

Passwords & accounts

Perhaps the only surprise in this 
whole process is that to add a new 
account to the Mail app, you don’t 
go to the Mail section of the Settings 
app. Instead, launch Settings and 
navigate to Passwords & Accounts. 
Here, you’ll be able to browse 
through all of your Internet accounts 
– your iCloud account will more than 
likely already be configured.

Adding a new email account

For the most part, adding a new 
email account really is simple. In 
Passwords & Accounts, tap the Add 
Account button (which appears at 
the bottom of your list of accounts). 
Then, you’ll need to choose the type 
of email account you’d like to add.

Some of these options will take you to 
an in-app web page to authenticate 
your credentials. Google, for 
instance, sends you to the Google 
Sign In page where you can input 
your email address and password. 
Then back in the Settings app, you 
can customize information for the 
Gmail account like your name and the 
account description.

The good news is that if your 
username and password are already 
saved in iCloud Keychain, adding 
accounts is even quicker thanks to 
Face ID or Touch ID.

Other account types, however, 
are less straightforward. Microsoft 
Exchange requires additional 
credentials to be added, like server 
and domain.

Since Exchange accounts are usually 
used by businesses, colleges, and 
universities, you’ll need to check 
your service website or speak to the 
IT department to get these more 
advanced credentials – without them, 
the Settings app won’t validate your 
account.

And for websites attached to a 
custom domain (e.g. yourname@
yourwebsite.com), you may need 
to choose the Other option at the 
bottom of the list. Once again, 
bespoke credentials are required 
here.

Get customizing

To customize how your accounts 
appear in the Mail app, head to the 
Mail section of the Settings app.

There, you can change or remove 
your email signature, you can set 
a default account, or you can fine-
tune aspects of the Mail app’s 
interface (like how email messages 
are organized, whether read items 
are collapsed or not, and whether 
attachments are sent back with 
replies).

So there you have it – didn’t we say 
it was simple? Email on your device 
means you’ll never miss a message 
while on the go. Your boss will be 
thrilled.  n



Ask an expert
Your questions answered

No time to drop into the Apple Store 
and ask the Genius Bar for help with 
your iPhone? Maybe our resident expert 
could help instead!

If you have a question, send it to swipe-
ideas@intelligenti.com and we may 
include the answer in the next issue of 
Swipe!

Q My iPhone needs fixing but I 
don’t live near an Apple Store!        

- Emma

Apple’s famous “Genius Bar” offers 
great customer service when your 
devices are broken, but Apple Stores 
can get very busy – not to mention that 
if you don’t live in a major city, you 
might not have one nearby.

Luckily, over the last year Apple has 
massively increased the number of 
“Apple Authorized Service Providers” 
around the world, especially in the US. 
That means there are a large number of 
other places, including Best Buy, where 
you can get Apple-certified repairs.

It’s also worth noting that Apple can 
often perform repairs by post. That way 
you don’t have to travel anywhere at all, 
though it can be considerably slower 
once you factor in shipping times.

Regardless of which method you want, 
your first port of call should always be 
Apple’s official support website, found 
at https://support.apple.com.

From here, choose iPhone (or another 
device you need fixed) and then press 
Repair Options. This page has links 
to all the details you need – follow 
through the instructions and answer any 
questions that pop up. The website will 
help you book an appointment with the 
nearest authorized repair location, or 
organize to send your device in.

If you want to speak with someone 
from Apple Support before deciding 
what to do, that can be arranged from 
this website too! Repairs can often be 
expensive, but they’re easy to organize 
and if it saves you buying an entirely 
new iPhone they’re certainly worth it!

Now turn the page to see what’s in 
your next issue of Swipe

mailto:swipe-ideas%40intelligenti.com?subject=Question%20for%20Swipe
mailto:swipe-ideas%40intelligenti.com?subject=Question%20for%20Swipe
https://support.apple.com


In your next packed issue...

Reviews
Stay informed on the latest 
and greatest apps and 
games for iOS

Features & Roundups
•  Are Apple’s payment plans worth it?
•  The most capable photo editors for iPad
•  80s style gaming with machine learning
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Latest news
Catch up on all the most 
recent news from the world 
of Apple and iPhone

Keep in contact...

Liked This?
Tap here to review us on the 

App Store so we can continue to bring you 
more useful advice and tips
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