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Application & Résumé 

Question Answer 

Why do I need to apply to 

Serco if I want to stay in the 

same position supporting 

PBGC? 

To continue supporting the PBGC in your current position, you'll first 

need to become a Serco employee. Anytime a company assumes a new 

contract, that company must use its own resources to staff the contract. 

Can I apply for a different 

position on the contract? 

Yes. You can apply for a different position, but you must be qualified for 

that position, per PBGC's experience and education requirements. 

However, before you apply for that position, we encourage you to first 

apply for your current position and take advantage of the growth 

opportunities to come. 

I don’t meet the new 

educational and experience 

requirements for my current 

position. What position 

should I apply for instead? 

Apply to the position that best aligns with your education and work 

experience. If you need help deciding on which position to apply for, 

please reach out to the Serco recruiter. 

If I don’t apply to Serco 

during this transition period, 

can I apply at a later time? 

Yes. However, if you apply after the transition period, there may not be 

any jobs available that match your current position. You would need to 

apply as an external candidate and would then be evaluated against all 

other external candidates. 

If we haven't hired you once we've taken full responsibility over your 

site, you'll be unable to continue in your current position on the 

contract. 



Application & Résumé 

FAQs for PBGC Incumbent Contractors 

Version: 2019.7.18 Serco Business (Proprietary) 2 

Why does PBGC need to 

review my résumé again for 

my current position? 

Under the new contract, the educational and experience requirements 

for positions have been updated. PBGC needs to make sure that you 

meet those new requirements for your current position. 

What should I include in my 

résumé and/or how should I 

format it? 

PBGC has specific requirements for your résumé and its formatting. To 

format your résumé, please use the template that Serco has provided. 

If you don't use the résumé template, your submission will be returned 

for corrections. If you need help with your résumé, please reach out to 

the Serco recruiter. 

Do I need to provide my 

current and/or previous 

supervisor’s name and 

phone number on my 

résumé? 

Yes. PBGC requires you to provide your current and/or previous 

supervisor's name and phone number on your submitted résumé. 

What if I'm unable to obtain 

my previous supervisor's 

phone number? 

Still provide that supervisor's name, but indicate why you're unable to 

obtain their phone number. If you can provide a general phone number 

of the place where you worked, or if you know the name and phone 

number of another supervisor who knows your work history, add that 

information as well. 

What type of clearance will I 

need on this contract? 

You'll need a Public Trust clearance. 

What's the deadline for 

applying to a position? 

If you're a current Miami employee, you have until September 1, 2019 

to submit your Serco application and PBGC-formatted résumé. 

After applying, how long will 

it take to know whether I got 

the job? 

Offers will be made on a rolling basis as applications are received and 

processed. You can expect to receive a target date for when Serco will 

hire you. 
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Position & Pay  

Question Answer 

How will working for Serco 

be different from my 

current employer? 

Because we don't fully know all aspects of your current employer, we 

aren't able to provide a complete comparison. However, we can provide 

you with more information about Serco whenever you have a question 

about our company, our values that we hold, and our overall culture. 

How will the culture 

change, when Serco 

assumes the contract? 

Any time a new company assumes a contract, they bring along their 

culture, too. Serco's culture is one that believes that the PBGC contract is 

not just a contract but a career. In other words, we want our employees 

to grow with us over time and have opportunities for advancement. We 

aim to touch lives, not just paper, because the work we do affects 

people’s lives, and how we treat the people we support matters to both 

them and the government agency we represent. 

Will my job be the same? Initially, yes. Going forward, probably not. Serco works hard to 

continuously improve its processes. As such, your job responsibilities will 

likely evolve over time, as Serco introduces new efficiencies into the 

processes. Additionally, we rely heavily on cross-training to ensure a 

depth of experience within our operations and an array of support 

functions to enhance our operations, which means your role or tasks will 

never remain stagnant. 

Does Serco have a pay 

schedule? 

Yes. Serco pays its employees every 2 weeks, for a total of 26 pay periods 

per year. We can provide you with a pay schedule once you've been 

onboarded with Serco. 

Will Serco pay me the same 

as what I'm currently being 

paid? 

Maybe. In some instances, we end up paying people more than their 

current salary, and in other instances less. However, in most cases, we've 

found that our wages are highly competitive within your geographic 

area. 

Will Serco pay me more if 

my job responsibilities 

change? 

Maybe. We ensure that our employees are compensated fairly for their 

position's responsibilities. And, as responsibilities and expectations 

increase, so should the pay. 

If my spouse and I both 

work for the incumbent 

contractor, would Serco hire 

both of us? 

Yes, you would both be eligible to apply for a position. Serco is an 

exceptionally large organization and we have many couples working for 

Serco. However, to avoid a conflict of interest, there may be some 

limitations to the specific positions that you hold and/or the functions 

that you support on the contract. 
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If my spouse and I both 

work on the contract, are 

we limited in any way? 

It depends. Serco aims to maintain an open, fair, and transparent 

organization. As such, we always try to avoid potential conflicts of 

interest, which could arise from family members working together. If you 

and your spouse or family member will be working in the same function 

or department, and if either you or your spouse get promoted into a 

position of oversight or leadership, then one of you may need to move to 

a different function or department to prevent any potential for a conflict 

of interest. 

What happens if I choose 

not to join Serco? Can I 

continue working for my 

current employer? 

Maybe, but you won't be able to support the current contract. If we 

haven't hired you once we've assumed full responsibility over your site, 

you'll be unable to continue in your current position on the contract and 

will have to discuss other job opportunities with your current employer.  

How is an SCA employee 

different from a non-SCA 

employee? 

On this contract, PBGC has designated the General Clerk and Technical 

Support positions as SCA Labor Category (LCAT) positions. If your job 

position is one of those two, this means that your pay rate, holidays, PTO, 

and fringe benefits (e.g., medical and dental insurance) are all defined by 

the SCA Wage Determination (WD). 
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Vacation and Sick Leave 

Question Answer 

How much vacation leave 

and sick leave will I receive 

each year as a Serco 

employee? 

Non-SCA employees 

 Sick leave: 1 week per year (1.54 hours per pay period) 

o Unused sick leave hours roll over from year to year with no cap 

on accrual. 

 Vacation leave: 2 weeks per year (3.08 hours per pay period) for 

service years 0–3  

o Accrual capped at 300 hours. 

SCA employees 

 Sick leave: 1 week and 2 days per year (1 hour per 30 hours worked) 

o Unused sick leave rolls over from year to year with no cap on 

accrual. 

 Vacation leave: 2 weeks per year for service years 0–5 

o SCA employees receive a continuing service credit. 

o Vacation hours are deposited on your work anniversary date and 

each subsequent anniversary of that date. 

o Unused vacation hours are paid out on each anniversary date 

(when hours for next year are deposited). 

Does Serco provide any 

other paid leave? 

Yes. Serco recognizes 10 federal holidays on which employees receive 

paid time off (PTO). Serco also provides paid bereavement leave and jury 

leave, as needed. 

Can I get more vacation 

hours than what Serco 

offers? 

Maybe. We use a prescribed formula for offering vacation based on your 

SCA vs. non-SCA status and years of service. Sometimes, Serco offers the 

ability to purchase extra PTO, during the annual benefits enrollment 

period. If offered, you may have the option of purchasing additional PTO, 

with the cost being deducted from your paycheck. 

Can I negotiate to get more 

vacation hours? 

Not likely. We use a prescribed formula for offering vacation based on 

your SCA vs. non-SCA status and years of service. Please keep in mind 

that while you'll likely be continuing in your same position, you'll be 

starting a job with a new employer, so you should expect to start over on 

your vacation buildup. 
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Does Serco consider my 

current seniority when 

offering vacation? 

It depends. We use a prescribed formula for offering vacation based on 

your SCA vs. non-SCA status and years of service. For instance, SCA 

employees receive a continuing service credit, while non-SCA employees 

do not. However, the longer a non-SCA employee works for Serco, the 

more leave they can accrue. 

Can I roll over vacation 

hours from my current 

employer to Serco? What 

happens to any unused 

hours that I have with my 

current employer? 

No. Vacation hours earned under your current employer cannot be rolled 

to Serco. Please contact your current employer for more information 

about what happens to your unused vacation hours when you transfer to 

Serco. 

Does Serco have a "use or 

lose" policy for leave hours 

I've earned? 

It depends. Unused sick leave rolls over from year to year with no cap on 

accrual. If you're an SCA employee, your unused vacation hours are paid 

out on your work anniversary date. If you're a non-SCA employee, you 

can roll over your unused vacation hours from year to year, up to 300 

hours. 

If I don’t have enough 

vacation hours, can I go 

into a negative balance? 

Yes. With your supervisor’s approval, you can go negative on vacation 

hours, but you won't be able to take more vacation until you've earned 

enough to make up the deficit. 

I planned to go on vacation 

before the transition; can I 

still go? 

Yes. We'll work with you to ensure that you can take your planned 

vacation. Just let us know what dates you've planned to be gone, so we 

can accommodate for your absence as needed. 

How far in advance should I 

provide notification about 

my upcoming vacation? 

The sooner, the better. Please notify your current supervisor as well as 

Serco's recruiter about your upcoming vacation as soon as possible, so 

that they can ensure your work will be covered during the time you'll be 

gone. 

Can I take leave without pay 

(LWOP) for my planned 

vacation? 

Yes. While Serco doesn't usually allow employees to use LWOP for 

vacation purposes, we're willing to make exceptions during this transition 

period to help support your planned vacation. However, because LWOP 

is not protected leave, continuing to take it outside of this transition 

period may impact your benefits and other job protection rights. 

What can I use sick leave 

for? 

Sick leave is meant to cover any leave related to medical appointments 

or health-related issues that cause you to be away from work, either for 

yourself or an immediate family member. 

If I don't have enough sick 

leave, can I use vacation 

hours instead? 

Yes. While Serco encourages you to use your sick leave to cover any 

illnesses or care for others, you can use vacation hours if you don't have 

enough sick leave to cover that time out of the office. 
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As a Serco employee, how 

many hours of sick leave 

can I roll over? 

There is no cap on how many hours of sick leave you can accrue. Any 

unused sick leave hours will roll over from year to year. 

Benefits 

Question Answer 

I’m going on disability 

leave; what should I do? 

Contact our HR Benefits Team as soon as possible. You can reach them 

by calling 703-263-6010 between 8:00am and 5:00pm EST, Monday–

Friday or via email at Benefits.Help@serco-na.com 

Also, please notify the Serco recruiter in the event that special 

arrangements need to be made, to ensure there are no delays with your 

onboarding. 

What types of benefits 

does Serco offer? 

Serco offers competitive rates and options for employees to elect a wide 

variety of benefits, including coverage for medical, dental, prescription 

drugs, and vision, as well as group legal assistance, a pet discount 

program, healthcare flexible spending account (FSA), and auto and home 

owners insurance. 

Do I have to enroll in any 

Serco benefits? 

It's up to you. While some Serco benefits are free and don't require you 

to enroll into them, there are other benefits that you can elect to have. 

Can I be paid more instead 

of taking benefits? 

No. Serco does not provide any opt-out incentives for not taking our 

benefits. 

If my spouse and I are 

both transferring to Serco, 

should we both enroll in 

Serco's health and/or 

dental benefits? 

It’s up to you. For instance, one of you can choose to be the primary 

benefits provider for your spouse or family, while the other would still 

have Serco's free benefits, or you both could choose to have single 

coverage. Serco's HR specialists can assist in answering your questions to 

help you to choose the best benefits mix for you and your spouse or 

family. 

How soon will I be eligible 

for benefits and when can I 

elect them? 

You'll have 30 days after your start date to enroll in Serco's benefits. 

Once you've enrolled, your benefits will become effective on the first day 

of the month following the month when you were hired. However, if 

you're hired on the first day of the month, your benefits will be effective 

that day. 

 


	Frequently Asked Questions for PBGC Incumbent Contractors
	Application & Résumé
	Position & Pay
	Vacation and Sick Leave
	Benefits

