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Public Offer Terms and Conditions  

for Concluding Insurance Contract  
 

 

!!! We ask You to keep in mind that AlfaInsurance is Russian-based insurance company, licensed and operating under 

Russian legislation only. Therefore only Russian law is applicable to any contract You conclude with AlfaInsurance. The 

rules and conditions, provided below, should be treated as a translation from Russian. Travel insurance contracts are being 

concluded by accepting AlfaInsurance public offer.  

 

AlfaStrakhovanie, PLC, the Insurer, offers you to conclude the Insurance Contract pursuant to Article 435 of the Civil Code 

of the Russian Federation and Passengers Insurance Rules (hereinafter referred to as the “Insurance Rules”) subject to 

the following terms and conditions. 
 

The Insurance Policy will be produced electronically via the online system of AlfaStrakhovanie (.pdf file) to confirm 

the conclusion of the Insurance Contract. 

Files containing insurance policies (individual for each of the insured passengers) and Insurance Rules will be sent upon 

payment of the order with the insurance service included to the e-mail address specified at booking. The received insurance 

policies should be printed out. 
 

The Policyholder under the concluded Insurance Contract is the Insured Person (or his/her legal representative if 

the Insured Person is an incapacitated individual). The Policyholder shall ensure payment of the insurance premium under 

the Insurance Contract concluded at the time of booking and payment for the ticket on the website tickets.ru. 
 

The Insured Person is a passenger taking a flight for whose benefit the Insurance Contract has been concluded 

(the additional service has been purchased) and whose data are specified in the e-ticket itinerary receipt and in the insurance 

policy. 
 

Insurance term (period of the Insurer’s liability) - from the moment of conclusion of the Insurance Contract until 

the commencement of the last of the carriage segments specified in the Insurance Contract. 
 

The Insurance Contract shall take effect from the date of the insurance premium payment and shall be valid for 

fifteen (15) calendar days. The Insurance Contract shall be extended for the period required to complete the carriage if 

the ticket was purchased more than fifteen (15) days prior to the commencement of carriage and/or the flight was postponed 

and/or the carriage was not completed within the specified term. 
 

Insurance Territory: global. 
 

The insurance policy will be produced based on a set of insurance services (insurance options) selected and paid for 

by the Policyholder on the website: tickets.ru. 
   

Sum insured, rubles Insurance Premium*, rubles 

5 000 100 

10 000 200 

20 000 400 

30 000 600 

40 000 800 

* The insurance premium amount is specified for one and each Insured Person in Russian rubles. A separate insurance policy 

shall be issued for each of the Insured Passengers whose data are entered when booking and paying for the ticket on 

the Internet resource tickets.ru, where the policy is purchased.  
 

The events insured are the following sudden events that occurred during the insurance term and prevent the Insured Person 

from taking the planned trip: 

The event that caused the cancellation of the trip (insurance risk) 

1. Hospitalization shall mean hospitalization of the Insured Person, and/or a close relative1 of the Insured Person, and/or 

a person taking a joint trip2 with the Insured Person, as a result of an Accident3 or Acute Disease4 that occurred during 

the insurance term. This event shall not be recognized as an event insured in case of refusal of hospitalization. The Insurer 

shall classify the event as insured or not insured, inter alia, on the grounds of the provisions of Paragraph 4.4 and other 

Paragraphs of the Rules. 

2. Contagious diseases shall mean the following diseases diagnosed in the Insured, and/or his/her close relative, and/or person 

taking a joint trip with the Insured: measles, rubella, chickenpox, scarlatina, diphtheria, pertussis, epidemic parotitis. 

3. Injury shall mean a personal injury of the Insured Person and/or a person taking a joint trip with the Insured Person, 

which was the grounds for issuing medical contraindications for the insured trip/carriage, as well as personal injury of a close 

relative of the Insured Person, which caused temporary disability (for Insured Persons under the age of eighteen (18) and for non-

working Insured Persons, including retired person - temporary health disorder) of a close relative and/or requiring permanent 

outpatient care of the Insured Person for this close relative during the planned trip/carriage. 

4. Death shall mean dying of the Insured Person, and/or his/her close relative, and/or a person taking a joint trip with the Insured 

Person, during the insurance term. 

5. "Vaccination" means availability of medical contraindications of the Insured Person, and/or a person taking a joint trip with 

the Insured Person,for compulsory vaccination which is necessary to obtain a permit to enter the country of destination or the 
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territory under the legal jurisdiction of the country of destination. 

6. Denial of an entry visa for a citizen of the Russian Federation shall mean the following events that occurred in respect of a 

citizen (the citizens) of the Russian Federation (Insured Person and/or a close relative taking a joint trip; other insured persons 

under this risk, taking a joint trip with the Insured Person), namely: a) refusal to issue an entry visa to the citizen of the Russian 

Federation, in the absence of previously received visa refusals in respect of the country/group of countries of the intended trip 

(except in cases of cancellation of such refusal or submission of documents for a visa upon the expiration of three (3) months 

after the date of refusal) for all trip participants; b) delay in the issuance of an entry visa by the consular office, subject to the 

submission of documents for such visa in accordance with the procedure prescribed by the consular office but not less than seven 

(7) business days before the date of the trip; c) issuance of an entry visa for a period other than the requested period, i.e. issuance 

of a visa with a period of validity commencing later than the date of commencement of the carriage specified in the Insurance 

Contract (policy) or with an expiry date earlier than the commencement of the last carriage specified in the Insurance Contract 

(policy), subject to the submission of documents for such visa in accordance with the procedure prescribed by the consular office 

but not less than seven (7) business days before the date of the trip commencement; d) refusal of entry to the  citizen of the 

Russian Federation to the country (group of countries) of temporary stay, by the authorities of that country (country belonging to 

the group of countries), in case that the Insured Person has a valid entry visa in the international passport (provisa required for 

entry), sufficient in validity term for the planned stay in the country (group of countries).  

7. Damage to property shall mean material damage to or loss (destruction) of real property belonging to the Insured Person, 

and/or another insured person under this risk taking a joint trip with the latter, and/or a close relative of one of the insured 

persons specified in this paragraph, including real property, which these persons lease to live in or for which they have a 

residence permit or temporary registration requiring the participation of the Insured Person, or another person specified in this 

paragraph, in liquidation of the consequences of the event and/or participation in the proceedings of municipal or Federal 

authorities (services) in relation to the event (recording the incident, testimony, etc.), occurred due to the following reasons: a) 

fire; b) damage with water from water supply, sewerage, heating systems; c) natural disasters (earthquake, landslide, storm, 

hurricane, flood, overflow, hail, or rain); d) causing harm to third parties. 

8. Redundancy shall mean receipt after the date of conclusion of the Insurance Contract by the Insured Person and/or another 

insured person under this risk, taking a joint trip with the latter, of the official notice of dismissal from the principal place of 

employment due to the personnel number reduction or layoff at the employer of the Insured Person.  Receipt of official notice of 

dismissal from the principal place of employment due to the personnel number reduction or layoff at the employer of the 

Insured Person prior to the insurance term commencement (onset of the liability period) shall not be considered an event insured. 

9. Documents theft shall mean theft of documents required for the trip (according to the current rules of carriage or other 

legislation and regulations) from the Insured and/or a close relative taking a joint trip with the latter and/or another insured 

person under this risk, taking a joint trip with the latter, which occurred after the date of conclusion of the Insurance Contract. 

Theft of documents required for the trip prior to the insurance term commencement (onset of the liability period) shall not be 

considered an event insured. 

10. Public transport accident shall mean mechanical damage or breakdown of regular public transport (except for aviation), 

which led to the late arrival of the Insured Person on the flight specified in the policy, which occurred not earlier than  

twenty-four (24) hours before the departure time specified in the travel documents. 

11. Road traffic accident shall mean participation of the Insured Person and/or another insured person under this risk, taking 

a joint trip with the latter, in a traffic accident as a driver or passenger of the vehicle on the way to the airport, not earlier than 

twenty-four (24) hours before the departure time specified in the travel documents. 

12. Natural disasters shall mean a dangerous natural phenomenon, which occurred in the area, from which the trip is made or 

in the territory of the country of the intended trip (flood, fire, earthquake, and other natural disasters). The area, from which 

the trip is made, is the area located within a radius of one hundred and fifty (150) kilometers from the airport of departure. 

13. State of emergency shall mean the announcement of a state of emergency in the territory of the intended trip after the date of 

conclusion of the Insurance Contract. 

14. Judicial proceedings means judicial proceedings for the duration of the scheduled trip in which the Insured and/or any other 

Insured with regard to the risks of this section hereof, making a joint trip with him/her, participates according to the judicial 

summons (subpoena) received after the commencement date of the insurance term (the Insurer's indemnity period) under the 

insurance contract. The judicial summons (subpoena) shall be deemed delivered to the Insured and/or another insured person 

under this risk, taking a joint trip with the latter (the addressee) by any of the methods provided for by the current legislation of 

the Russian Federation, if it is possible to reliably record the fact of the notice and delivery thereof to the addressee. Participation 

in the proceedings as a juror, representative of either party to the proceedings, or in the course of the performance of official 

and/or professional duties shall not be an event insured. 

15. Investigative activities shall mean the obligation of the Insured Person and/or another insured person under this risk, taking a 

joint trip with the latter, to appear in the agencies of investigation/inquiry (police, prosecutor’s office, Investigation Committee, 

Federal Security Service) as a witness or victim, on the day of the commencement of the trip/carriage or in the course thereof.  

16. Assistance to authority representatives shall mean documented provision of the vehicle used legally by the Insured Person, 

or another insured person under this risk, taking a joint trip with the latter, to police officers, officers of federal guard services or 

federal security services in the cases provided for by the legislation, as well as to medical and pharmaceutical professionals 

for transportation of citizens to the nearest medical and preventive treatment facility in case of threat to lives of such citizens, 

on the day of departure of the flight specified in the travel documents of the Insured Person, or the preceding day. 

17. Call-up shall mean a call (draft) of the Insured Person and/or another insured person under this risk, taking a joint trip with 

the latter, to military service, military training, or to alternative civil service during the period coinciding or intersecting with 

the period of the trip, subject to the confirmed receipt of a draft notice (military subpoena) by the Insured Person after the date of 

conclusion of the Insurance Contract (policy). The military subpoena to arrive at military commissariat, which is intended 

to clarify the military registration documents or implies undergoing the call-up commission, and/or medical examination, 

or related activities shall not be considered an event insured. Receiving a draft notice (military subpoena) prior to the insurance 

term commencement (onset of the liability period) shall not be considered an event insured. 
1Close relatives shall mean spouses and their parents, father/mother (including adoptive parents or trustees), children (including adopted or 

in trusteeship/guardianship, including children of the spouse), relatives, i.e. siblings (including half-siblings), grandparents, 

and grandchildren. 
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2 Joint trip shall mean a trip, which is considered to be joint for persons whose route, travel time, and flight number is the same; for persons 

who have the same name of the hotel/apartment and/or the same or partially overlapping term of stay in the hotel/apartment, as specified in 

the tourist services agreement(s). In this case, hotels/apartments, if they do not match by the name, must be located within the territory of 

one locality  
3Accident shall mean a physical impact of various external factors (mechanical, thermal, chemical, etc.), which occurred during 

the insurance term in respect of the Insured Person and which was beyond the control of the Insured Person and resulted in personal 

injuries, physiological dysfunction of the Insured Person’s body, or his/her death. 
4Acute disease shall mean a disease first diagnosed and developed during the insurance term in the territory of the Insurance Contract, 

which is not an exacerbation or complication of any other pathologic process.  
 

Upon the occurrence of an event insured, the insurance indemnity shall be paid according to one of the below options 

(A or B): 

Option A: by reimbursement for the expenses incurred by the Insured Person for cancellation (return) of travel documents 

(tickets) specified in the policy in the amount of the difference between their cost paid by the Insured Person and the amount 

returned by the carrier and/or its authorized person to the Insured Person upon return/cancellation of travel documents.  

Option B: by reimbursement for the expenses incurred by the Insured Person in connection with the change in the date/time 

of departure on the same route (or section thereof) - Ticket Exchange. Payment shall be made within the sum insured 

in the amount of surcharges for the difference in tariffs and other charges paid in favor of the carrier. 
 

If the event insured occurs after the commencement of the carriage, the insurance indemnity shall be paid in proportion to 

the ratio of the number of non-traveled segments of the flight to the total number of segments of the flight in accordance with 

the travel documents.  
 

This offer for providing insurance under the above terms and conditions and in accordance with the Insurance Rules is 

a public offer of the Insurer to conclude an Insurance Contract with the Policyholder in accordance with Article 435 

of the Civil Code of the Russian Federation. The acceptance of the Insurer’s offer in accordance with Article 438 

of the Civil Code of the Russian Federation shall be the crediting to the settlement account of the Insurer, 

or its representative, of the insurance premium included in the total cost of the ticket and additional services order under 

the concluded Insurance Contract. 
 

By accepting this public offer, the Policyholder also confirms that: 

- The Policyholder (Insured Person) has read and understood the Insurance Rules and agrees therewith, has received the text 

of the Insurance Rules; 

- The Policyholder agrees that the Insurer may use a facsimile signature and seal of the Insurer in the insurance policy; 

- The Policyholder (Insured Person) agrees that the Insurer and its authorized third parties may process the personal data 

specified in the Insurance Contract (as well as other personal data obtained by the Insurer in the course of performance 

of the Insurance Contract), including special categories of personal data, by any methods as prescribed by law, including 

collection, systematization, accumulation, storage, clarification (update, change), use, distribution (including transfer), 

depersonalization, blocking, destruction of personal data both in physical and electronic media, for the purpose of performing 

the concluded Insurance Contract as well as informing the Policyholder (Insured Person) about insurance programs, 

the validity term of the concluded Insurance Contract and for other purposes. This consent shall be valid for the entire term of 

the Insurance Contract and within five (5) years upon the expiry of the Insurance Contract and may be withdrawn in any time 

by submitting to the Insurer a written notice signed by the personal data owner. 
 

The conclusion of the Insurance Contract shall not be a prerequisite for the conclusion of the contract of carriage 

(ticket purchase). 
 

Change/return of the policy: 

In case of voluntary or involuntary change of the carriage dates and/or flights specified in this policy and in the electronic 

ticket of the Insured (if the booking number (PNR) and/or the ticket remain unchanged), this policy shall not be subject to 

renewal and shall continue to apply to the changed dates of carriage and/or flights. The insurance premium shall be subject to 

refund in the amount of one hundred percent (100%) if the Policyholder (Beneficiary) repudiates the Insurance Contract less 

than twenty-four (24) hours upon payment thereof.  

If the Policyholder (Beneficiary) repudiates the Insurance Contract in case of impossibility to make a trip later than  

twenty-four (24) hours from the moment of payment thereof, the insurance premium paid to the Insurer shall not subject to 

refund  

Termination of the Insurance Contract at the request of the Policyholder (not due to the cancellation of carriage) shall be 

executed on the grounds of the Policyholder’s request.  

In this case, the Insured Person shall send the properly filled and signed application for the Insurance Contract termination 

to Tickets.RU (tickets.ru). 
 

Please note! The insurance premium shall be subject to refund upon termination of the Insurance Contract the same way 

as the airline ticket and the insurance premium had been earlier paid. 
 

AlfaStrakhovanie, JSC 

License СИ No. 2239 

31 Shabolovka Str., Bldg. B, city of Moscow, 115162 

Telephone / fax: 8 800 333 0 999 (toll-free throughout the Russian Federation) 

www.alfastrah.ru 

pass@alfastrah.ru 
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