COIMALWEHUE OB OBCJ1YXUBAHUA

Hacrosmee Cornamenue 06 obcmyxuBannn (nanee — «CornameHue 06 00CTy)KMBaHUNW» ) BCTYIIAET
B CHJIy B JIeHb MOKYIIKU yCJIYTH OTCIeXUBaHUA Oaraxa, mpeinaraeMoi komnanueir Blue Ribbon
Bags, LLC (nanee — «IlocTaBmuk») nmaccaxxupomMm aBUaKOMIAHUU WJIU OT €r0 UMEHU (najnee —
«ITaccaxwupy). ITocraBmuk u [Taccaxkup nanee COBMECTHO UMEHYIOTCSI « CTOpOHAME).

CTOpOHBI 3aKIIOYHIIN AOT'OBOP O HMXKECICAYIOIIECM:

1. COIVTIAIIEHHUE Ob OBCJIY’KUBAHUUN:

[Tpennaraemas [loctaBmukoM yciyra oTciaeXxuBaHus Oaraka mpeicTaBisieT coOO0N MOMCKOBBIN
CEpBUC ISl 3apETrUCTPUPOBAHHOIO Oaraxa, KOTOPbII ObLI MOTPYKEH Ha peilc WM HECKOIbKO
pericoB, OTIUYHBIX OT peiica uiau peiicoB [laccaxkupa, Uiy ObUT OTIIPABIICH B HEBEPHBIN MTyHKT
Ha3HAa4YeHUs, KOTOPBI, 110 JAHHBIM aBUAKOMITAHUU, OTJIMYAETCSI OT KOHEYHOM TOUKH IeperneTa
(manee — «OmuOOYHO OTIpaBJICHHBIA Oarax»), ¢ rapaHTHEH KadyecTBa OOCITyXKUBAHUS,
BKJIIOUAsi BO3HArpaxkJieHue, BhIIIauMBaeMoe 3a JI000i omnuO0YHO OTHpaBJICHHBINH Oarax,
KOTOpPbIIl He OBl HalijileH B TE€YEHUE YCTAaHOBJIEHHOro mepuoja BpeMmeHH. Takoi
YCTaHOBJICHHBIN TIEPHO/ BPEMEHH COCTaBIIsIeT 96 4acOB ¢ MOMEHTA IIPU3EMIICHHUS caMoJieTa, Ha
KOTOPOM JIETEJ MacCaXup, €CiiM, COTJIaCHO CBEJCHHUSIM aBHAKOMIIaHMH, Oarax He MpUObLI
BMECTE C [MaCCaXUPOM COTJIaCHO rpaduKy.

DNEeMEHTHI YCIyTH:

(a) Ilouck 6arazka

B pamkax okaszaHWs yCIyrdu MOWCKa W Bo3Bpara Oaraxka [locTaBIMK MOJKEH aKTUBHO
B3aMMOJICHICTBOBATH C MACCAKUPOM, aBUAKOMITAHUEH U IPYTUMHU PECYpPCaMU ISl TOTO, YTOOBI
HAWTH U YCKOPUTH BO3BpAIEHHE OIMOOYHO OTIpaBleHHOro Oaraxa [laccaxxupa B Teuenue 96
4acoB C MOMEHTa (PaKTUUECKOTO MPUOBITHS CaMOJIETa B KOHEUHBIN IMyHKT HAa3HAYCHUS
[Maccaxwupa (manee — «Cpok mpenocraBieHus yciayru»). Ilaccasxkup npusnaert, uyro Blue
Ribbon Bags npeacraBisier co0oii onaaiin-cepsuc. IlodTtomy awdbie aeiicTBus,
CBSI3aHHBbIE ¢ 0OTYeTAMHU 00 OIIMOOYHO OTHPaBJIeHHOM Oaraxe u ycayramu Blue Ribbon
Bags, 6yayT BoInoJHATHCS [IoCTAaBIIMKOM TOJIBKO MO JIEKTPOHHO# mouTe. IMaccaxupsl
U 3aKA34YUKHU 00513aHbI CO0JII01aTh yCa0BHUs HacTosero CorJiamenus 00 00Ca1y:KUBAaHUM
Jake MPU OTCYTCTBHUU JAocTyna K UHTepHeTY WM YJIEKTPOHHOI moyvTe.

JIroOble mpuobOpeTaemMble YCIAYyrd OTHOCATCS TOJBKO K peiicaM, yKa3aHHBIM B HOMeEpeE
HNOJTBEPKICHHUS aBUAKOMIIAHUU, JJISI KOTOPOTo 3Ta yciayra Obina mpuobperena. Ecnu
HECKOJIbKO PeiicoB ObLIN 3a0pOHUPOBAHBI OT/IEIBHO U UMEIOT pa3Hble HOMEpA MOATBEPKACHUS
aBUAaKOMITAHHUHM, JJI KaXXJ0r0 HOMepa HeoOX0IMMO 3aKIIOYUTh oTAenbHOoe Cornamnienue 06
oOcnmyxuBaHuu. TypHCTHUECKHE areHThl MOTYT IPHOOPECTH YCIYTy € OTCICKHUBAHUEM 10
Homepy «PNR», npenocraBiennomy co ctoponsl GDS. Typucrtudeckue oHaliH-areHTCTBa
MOTYT MpeJylaraTh JaHHYIO YCIYTY JUIsl aBUAOMIIETOB B «00a KOHIA», MPUOOPETEHHBIX HA MX
caiiTe, Aake eClM TakKOoW OMIET BKIHOYAET HECKOJIbKO HOMEPOB MOATBEPKACHUS
aBuakomMnanuu. KomMmaHuu 1o cTpaxoBaHUIO MyTEUIECTBHI MOTYT J00aBUTh TaHHYIO YCIYTy
K CBOMM HpEIJOXEHHUSIM, U OHa OyJeT OXBaThbIBaTh TOT € JMAMa30H JaT, YTO U
IPUOOPETEHHBIN CTPAXOBOM MOJIUC, HE3aBHUCHMO OT TOTO, CKOJIBKO peliCOB OBLJIO BBHITIOJIHEHO B
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TCUYCHUC YKA3aHHOT'O CpOKa.

(b) BoImuiaTsl 10 rapaHTHH KadecTBAa 00CyKMBAHUS

Ecnu nelicTBus MO MOMCKY M BO3BpaTy Oaraka HE YBEeHUYAIHCh YCIIEXOM M IMOTEPSIHHBINA Oarax
[Taccaxxupa He OBUT BO3BPAIIICH B COOTBETCTBUU C HACTOSIIUMHE Y CIIOBUSMHU B TeueHne Cpoka
peOCTaBICHUS YCIyTH, [locTaBmuK 0053yeTCsl BRIIIATHTE [laccakupy KOMIIGHCAIIUIO B
cootrBeTcTBUU ¢ OTrpaHUYEHNEM OTBETCTBEHHOCTH IO TapaHTHH KAa4eCTBa OOCTYKUBaHMUS.
[TocTaBunk nmpe/iaraeT Ha BEIOOP HECKOJIBKO YPOBHEH YCIYT 1O IOUCKY M BO3BpaTy Oaraxa.
[Taccaxup BbpIOMpaET XKeJlaeMbId YPOBEHBb YCIYT IO MOUCKY M BO3Bpary Oaraxa c
COOTBEeTCTBYIONIMM OTrpaHHYCHUEM OTBETCTBEHHOCTH IO TAPAaHTUU Ka4eCTBA 0OCITYKUBAHUS,
u3noxkeHHbIM B Paznene (d) Hioke, u omatut [TocTaBiiuKy cooTBeTCTBYOIIYI0 KoMuccuto mo
Cornamenue 06 00CTy)KUBaHUY, H3JIOKCHHYIO B paszelie (¢) HIKe.

(¢) KoMuccusi mo cOrjJjameHni0 00 OKAa3aHHI VCJAVIL (d) OrpannyeHnue
OTBETCTBEHHOCTH 110 FAPAHTHH KAYeCTBA 00CAYKUBAHUS

Gold Service - US$5.00 - $1,000.00
Platinum Service - US$7.50 - $1,500.00
Diamond Service - US$10.00 - $2,000.00

BbinuiaTtel 10 rapaHTHH KadecTBAa 00CJHYKHMBaHUS OTPaHUYEHBI ABYMH (2)
He/I0CTABJIEHHbIMHU 0ArasKHBIMHM MeCTAMH HA OJJHOTO NACCAKHUPA.

UTo06b! OMYYUTH MPABO HA YCIYTH IO MIOMCKY M BO3BpaTy Oaraka M Ha BHIIUIATY 110 TapaHTHH
KauecTBa OOCITyKHBaHMUSI, IPETyCMOTPEHHBIE HacTosAMM CoramieHueM 00 00CITy)KUBaHHUH,
[Taccaxxup cornamaercst coOI0aTh CAEAYIOIIUE YCIOBUS:

2. OBA3AHHOCTHU U OBA3ATEJIBCTBA TACCAXKHUPA:

Omnara HaccameOM CEPBHUCHOTO c6opa 03HAa4ac€T, 4TO OH COIJIACCH C YCIOBUSIMU
HacTtosmiero CorjameHus 00 O6CJ'Iy>KI/IBaHI/II/I.

Bcest madopmanus, npenocrasienHas [locTaBmuKy mpu oruiaTe yCIIyTH Moucka Oaraxa
WJIM 1ojjave 3asBieHus o0 omunbo4Ho oTnpaBieHHOM Oaraxe («MBR»), nomxkHa ObITh
TOYHOH ¥ MpaBInBOi. HeBepHbIE NaHHBIE MPH MOKYIIKE MPOAYKTA, BKJIIOYAs OIINOOYHbIE
MMEHa acCa)XMpOB, HEMPAaBUIbHBIN BHIOOP aBHAKOMIIAHWU M HETPABHIIbHBIE HOMEpa
MOATBEPKICHNS] aBUAKOMIIAaHUN (HOMepa 3JIEKTPOHHBIX OMJIeTOB WJIH J11000i HOMep
OunJieTa, BBIAAHHBIH TYPUCTHYECKHUM areHTCTBOM, KOTOpPOe NMPoaaJi0 MAaCCaKUPY
aBHAOMJIeT, He OyIeT CUMTATHCS 3a HOMep NMOATBep:KAeHUusl aBuakomnannu. Homep
NOATBEP:KICHUSI AaBUAKOMIIAHUM J0JI’KeH ObITh BbIIAH CaMOii aBHaKOMIIaHHUeEH, U
TOJIbKO pelichbl, MepevrcJeHHble 0]l HOMEPOM NMOATBepPKAeHUsS aBHAKOMIIAHUH,
BbIIAHHBIM aBHAKOMIIAHUEH, ISl KOTOPOM ObLJI NMpuoOpeTeH OMiIeT, OyIyT UMETh
NpaBo Ha MOJy4YeHHe YCJIYTH N0 MOMCKY H BO3BpaTy 0araka WJM Ha BBIILIATY 110
rapaitTum KadecrBa oocayxxuBanusa Blue Ribbon Bags B ciayuae morepu
Oaraxa.) annynupytoT Cornamenuem o6 oOciaykuBanuu, u [laccaxup numaercs npasa
Ha TOJyYeHHe KaKuX-JIHOO yCIyT MO MOWCKY M BO3BpaTy Oaraka W Ha BBIILIATHI O
rapaHTHUU KayecTBa OOCIY)KMBAHUS B COOTBETCTBHH ¢ HacTosuuMm Coriamenuem oo
obcnyxuBanuu. JIro6ast mHpoOpMaIus, mpenocTaBieHnas [locTaBumky B cOOOIEHUH 00
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OIIMOOYHO OTHPABICHHOM Oaraxke, OyeT UCIOJb30BaThCs ISl HIOJTOTOBKU OTUYETOB 00
omu0O0OYHO OTHpaBIIEeHHOM Oarake, BKJIOuYasi BpeMs NpuObITHS pelica. Ecnu B
coobmmennn o0 omubOYHO OTHpaBiIeHHOM Oaraxe Ilaccaxup ykazan HEBEpHBIH aapec
3JIEKTPOHHOM 1MOYTHI, [IocTaBIIMK HE HECET OTBETCTBEHHOCTH 3a TO, 4TO Ilaccaxxup He
MOKET CBOEBPEMEHHO OTBEYATh HA COOOIIECHUS MU BBIMOIHATH YCIOBHS HACTOSIIETO
Cornamenus 00 00CTy>KUBAaHHH.

Ecnu I[ToctaBmuk nHpopmupyet Ilaccakupa 1mo 3JI€KTPOHHOHN MOYTE O TOM, YTO B
OTHPABJICHHOM UM COOOIIEHUU 00 OMMOOYHO OTIPABICHHOM Oaraxke ykasaHa HeBEpHas
nHpopmanus, y Ilaccaxupa ectb 12 yacoB 11715 ucnpaBieHUs yKa3aHHOW MH(POPMALIUU.
Hanuuue nro60il HeBepHOUM MHPOpMALINHU, KOTOPYIO ACCAKUP HE U3MEHMII B TEUEHUE
12 yacoB mocie MOJIy4YEHUSI COOTBETCTBYIOIIEIO YBEJOMJEHUS, NPUBOJAUT K
anHynupoBanuto CornameHusi 00 00CITy)KMBaHHH U OTYETa 00 OMIMOOYHO OTIIPABICHHOM
Oaraxe, npu 3ToM [laccaxkup TepsieT MpaBo Ha JHOObIE YCIYTH MO TOUCKY U BO3BpaTy
Oaraxa ¥ Ha BBIIUIATY 10 FApAHTUH KA4eCTBA 0OCITYKUBAHMUS.

[Taccaxkup AOKEH MPUOOPECTH YCIYTy OTCIEKUBAaHUS Oaraxa /0 BbUIETA IIEPBOTO
pefica. Ilaccaxup momkeH mpuoOpecTH yciayry OTCIEKHBaHHS Oaraxka J0 Hadaja
M00BIX BBIJIETOB B Ipefenax mpexacTosimeil moesnku. [laccaxup He mMeeT mpaBo
MpHOOPETaTh YCIYTy OTCISKHBAHHS Oaraxka MpH Nepecaake, TO eCTh HaX0IICh MEXITY
peiicamu. Mupopmamus 060 Bcex peiicax B Mpejaenax MapuipyTa maccaxupa o
NpUOBITHS B MIYHKT HAa3HAYCHUS, a TakkKe 000 Bcex peiicax, KOTOPBIMU JIETeNl Oarax
nacca)xupa, OTMEUEHHBIX CUCTeMOH yuera Oaraxa Jr000i aBUaKOMITAaHUH B TIpeenax
JIOCTAaBKHU 10 KOHEYHOTO IMyHKTa Ha3HAYCHMsI, JOJDKHA ObITh epenana komrnanuu Blue
Ribbon Bags, 4T00bI OIyYuTh IPaBO HAa YyCIYyTy MO MOMCKY U BO3BpaTy Oaraka Wi Ha
MOJTyYEHHUE BBITUIATHI TI0 TAPAHTHH Ka4ecTBa 00CIy)KMBaHHS B Clydae yTepu Oaraxka.
Hanuuue mo0bIX epeneToB naccaxupa 10 KOHEYHOTO IMyHKTa Ha3HAYEHUs, a TAKXKe ero
Oaraka, OTMEUEHHBIX CHCTEMOH yueTa Oaraka 11000l aBuaKOMIIaHWHU, KOTOPbIE HE ObLIH
ykazanbl B Cornamenun o6 obcnyxuBanuu Blue Ribbon Bags, numaer maccaxupa
npaBa Ha MOJy4YeHHE YCIyT IO MOMCKY M BO3BpaTy Oaraka M BBHIIUIAT 110 TapaHTHH
KadecTBa 0OCITy)XKMBAaHUA Jlake B TOM CIIydae, €Clu IS BCEX OCTAIBHBIX PEHCOB B
pamkax 3Toi moe3nku Cormamenue o0 obciayxkuBaHuu ObuTO 3akioueHo. [locrie
OTIPaBKU OTYETa 00 OMHUOOYHO OTIPABICHHOM Oarayke rmaccaXup He MMEeT IpaBa
npuoOpeTaTh JOTOJHUTEIbHBIE YCIYTH ISl AOTIOJHHUTEIBHBIX PEHCOB, KAKUM-TTHOO
00pa3oM CBsI3aHHBIX C 0ara)xoM, yka3aHHOM B oTdeTe 00 OIMMOOYHO OTIPABICHHOM
6araxe. I[Tocne moaroToBKM oT4yeTa 00 OMIMOOYHO OTIPABIEHHOM Oarake maccakup He
MMeeT MPaBO BHOCUTH U3MEHEHUS B aJIpec TOCTaBKH, KOTOPbIE TPEOYIOT BHIIIOJIHECHUS
JIOTIOJTHUTEIBHOTO peiica U MpHOOpeTeHUs AOMOIHUTENbHON yenyru. [lpu BHeceHuH
U3MEHEHUH B aJpec JOCTAaBKU OUIMOOYHO OTIPABIECHHOrO Oaraxa, 0 KOTOPOM yKe
COOOIIMJIM MOCTABUINKY, HO JUISl KOTOPOTO HE Oblia MpHOOpeTeHa TONMOJHUTEIbHAS
yCIllyTa JJisl TaKOTO JOTIOJTHUTEIBHOTO peiica, maccakup TepseT MpaBo Ha IOJTy4YCHUE
YCIyT 110 TIOUCKY ¥ BO3BpaTy Oaraxka M BBIILIAT 110 TAPAHTHH Ka4eCTBA 0OCTYKHUBaHHS
Blue Ribbon Bags.

[Maccaxup npusHaet, 4To [locTaBIIUK MMEET MPaBO OTKA3aThCs OT JOOOH yCIyTH
OTCJIC)KUBAHHS Oaraxxa W aHHyIHpoBaTh J06oe Cornamenue 06 o00CTyKUBAHUU
(BKIIOYas BO3BpAT BHIIJIATHI IO FapaHTUU KadecTBa oOcnyxkxuBaHus Ilaccaxupy) B
nro6oe Bpems 1o nojauu Ilaccaxupom otyera 00 OMIMOOYHO OTIPABICHHOM Oaraxe.

[Ipexxae yem cooOIMAaTh O TAKOM ONIMOOYHO OTHPABICHHOM Oarake MOCTaBIINKY,
[Maccaxxup moJKeH He3aMeNIUTENbHO B TeueHue Cpoka mpeaoCTaBICHUS YCIYTH
COOOITUTH B aBUAKOMITaHHIO (B (hopme, IPeTyCMOTPEHHOM MpaBHJIaMH aBUAKOMITAHUH) O
TOM, UTO ero 0arax ObLT OTHPAaBJICH OMMOOYHO WA HEe OBLIT JOCTABJICH.

[Taccaxxup AOMKEH MONYUYHTHh OT aBUAKOMIAHUM MOATBepxkaeHue llpeTeHzun
OTHOCHUTEJILHO OIIMOOYHO OTMIPABJICHHOTO Oaraxa, B KOTOPOW JOJKEH OBITh yKa3aH
YHUKAaJIbHBIH KOHTPOJBHBIH HoOMep Oaraxa (Ha3blBaeMBbI TaKkxe
CIIPABOYHBIM KOJIOM, HOMEPOM OTCIIEKUBAHUS HJIM KOHTPOJIbHBIM KoJloM). Kommnanus
Blue Ribbon Bags He 3aHMMaeTCs MoJaydYeHHMEM YHUKaJIbHBIX HACHTH(UKAIMOHHBIX
HOMEpOB (CIPaBOYHOTO KOJa, HOMEpa OTCJIEKUBAHUSA UJIM KOHTPOJIBHOTO KOJAa) OT
aBMaKOMIIAaHUU OT UMEHHM maccaxxupa. OTBETCTBEHHOCTb 3a MOJy4YeHUE yKa3aHHOM
nHpOpMaUK OT aBUAKOMIIAHWHU TIPH T0Jlaue MpEeTeH3un 00 yTepe Oaraxa Hecer
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naccaxup. OTdeThl 00 OMHUOOYHO OTHPAaBICHHOM Oaraxe 0€3 YHHKaJIbHOTO
KOHTPOJIBHOT'O HOMepa He oOpabarteiBatores, u [laccakup TepseT nmpaBo Ha MOJyYCHHE
TI00BIX YCIYT MO MOMCKY M BO3BpaTy Oara)ka M Ha BBIIUIATHI IO TApAHTHH KAa4eCTBa
o0ciry>kuBaHus coriacHo nanHomy CornameHuto 00 00CITyKUBaHUH.

ITpu nonaue IlocraBmuky 3assBku 00 omnO04YHO OoTHpaBieHHOM Oaraxe Ilaccaxup
JIOJIKEH MCI0JIb30BaTh CIIOCOOBI, ONMMCaHHbIE B MyHKTE 2(j) HacTosmero CorjamneHus,
BKJIIOYasi BBIJAHHBIM aBUAaKOMIAaHUEH YHUKAJbHBIH WACHTH(OUKAIMOHHBIK HOMEp
yTEepSHHOTO Oaraxa («CChUIOYHBI HOMEp JeJian) U IS KaXJ0ro 0ara)kHoro Mecra
(«HOMED OaraxHOUM OMPKH») M BCIO HEOOXOoAUMYI0 HH(pOpMaIio B TeueHHE 24 9acoB ¢
MOMEHTa (PaKTHYECKOTO BPEMEHHU MPUOBITHS peiica, KOTOphIe OYIyT MCIIOIBb30BATHCS IS
HOJIFOTOBKU OTYETa 00 OIIMOOYHO OTIpaBiIeHHOM Oaraxe. JIroObie oTueThl 00 OMNO0UHO
OTIpaBICHHOM Oaraxe, moaanHeie B komnanuio Blue Ribbon Bags mo ucreuenun 24
4acoB C MOMEHTA (PAKTUYECKOTO MPUOBITUS pelica, OyAyT OTKIOHEHBI, HE3aBUCUMO OT
0OCTOATENBCTB U MPUUMH, M YKa3aHHBIEC TACCAKUPBI TEPAIOT MPABO HA MOJIyYEHHUE YCIyT
10 TOUCKY M BO3BpaTy Oara)<a M Ha BBIIIATHI 110 TapaHTHH KayecTBa OOCITyKUBAHHUSL.

Jis Toro, yToOBl 3aBEPIIMTH MPOIEAYPY MOAAYHU 3asBICHUS 00 OMKUOOUYHO OTIPaBICHHOM
Oaraxke, Bce macCaxupbl 00A3aHBI IPEAOCTABUTh KONUU OTYETA, BBIAAHHOTO MAaCcCaXHUPY
aBHaKOMIIaHUEH Ha MOMEHT I0JIayd NMPETEeH3HUI0 M0 MOBOAY NOTepsHHOro Oaraxa, B Blue

Ribbon Bags B Teuenue 24 yacoB nocie npusemiieHus peiica naccaxupa, 4To0bl maccaxup
MMeJl IPaBO Ha MOJYYEHHE YCIIYT 10 MOUCKY U BO3BpaTy Oara)ka WM Ha MOJTY4YEeHUE BBIILIATHI
[0 TapaHTHM KadecTBa obcimyxuBanus Blue Ribbon Bags. Ecnu [Taccaxkxup He mpenocTaBuT
KOIIMIO 3TOT0 OTYETa MPH Mojaye 3asBJIeHUs 00 OIIMO0YHO OTHPABICHHOM Oaraxke B TEUCHHE
24 yacoB mocie Nnpuiera, ero oT4yeT o0 omMuOOYHO OTIPABICHHOM Oaraxe, MOJaHHBINA B
komnanuio Blue Ribbon Bags, Oyzaet aHHyJIHpOBaH 10 UCTEUEHUHU YKa3aHHOTO 24-4acoBOro
CpOKa, a MaccakXup MoTepsieT MPaBoO Ha MOIyYSHHE YCIYTH IO IMOUCKY U BO3BpaTy Oaraxa u
Ha BBIIJIATHI 110 TapaHTUU KayecTBa oOciyxuBanus Blue Ribbon Bags. Otuer nomxen ObITh
OTHpaBJIeH MAacCaXUPOM IO JJIEKTPOHHON mouTe Ha yKaszaHHBIM aapec Blue Ribbon
Bags: mbr@blueribbonbags.com. ITaccaxxup nomxeH ykaszatb cBoil Homep CoruameHus: 06
oOciyxuBaHuUU, NpenocTaBieHHbll emy Blue Ribbon Bags npu nokynke, B cTpoke TeMbl
3JIEKTPOHHOTO MuchMa. COnpoBOIUTENbHAS TOKYMEHTAIM OT aBUaKOMIIaHUH, KOTOpast Oblia
MoJ1aHa JIIOObIM WHBIM CIIOCOOOM, YeM YKa3aHO B JAaHHOM JIOKYMEHTE, He Oy/JeT CUUTaThCA
JNEeWCTBUTENBHON U HE OyAeT paccMaTpUBaThCs B paMKax Mpollecca Mojadyu oTdyeTa 00
omn004YHO OTIpaBieHHOM Oaraxke B komnanuu Blue Ribbon Bags. JlioOble oTueThl, He
MMEIOIIME COMPOBOIUTEIbHON JOKYMEHTAIIMH, IPEICTABICHHON B MOPSIKE, OMUCAHHOM B
JTAaHHOM pasjene, OyIyT OTKIOHEHbI 10 UCTeYeHUH 24-4acoBOI0 CpoKa, HAuUWHask C BpEMEHHU
npuOBITHA peiica, M MaccaxHp JUIIASTCS PaBa Ha MOJyYeHHUE YCIIYT 110 IOUCKY U BO3BpATy
Oaraka MJIM Ha BBIILIATHI 10 FapaHTUU KadyecTBa obcimyxuBanus Blue Ribbon Bags.

Bce yeMoganbl OyAyT CUMTATHCS BO3BPAILEHHBIMH MACCAKUPY, U TaHHOE COrJIallieHue
00 00c/1y:kMBaHMHU Oy/IeT CYUTATHCH BbINOJHEHHBIM B COOTBETCTBHH C MOJIO0KEHUSAMH H
ycaoBusimu Corsnamenusi 06 oocay:;xuBanuu Blue Ribbon Bags, korna B coorBeTcTBUM €
npaBujJaMu OOpamieHUs] ¢ NMOTEPSAHHBIM 0ara>xoM, NPUHATHIMM B JaHHOM
ABHAKOMIIAHUM, 0arak NpuObLLI B a3PONOPT, 0003HAYEHHBbI B 3asiBJIEHUH MACCAXKUPA
00 yTepe 0ara:ka aBuaKoMIIaHHUei.

[Taccaxup moJKeH MoaaTh 3asiBJeHHE 00 OomMOOYHO OTMpPaBICHHOM Oaraxke
[TocTaBOIMKy, OTIPaBUB COOTBETCTBYIOIIEE 3asiBIICHUE 00 OMMUOOYHO OTIPABICHHOM
Oaraxe OJTHMM M3 CJICIYIOIINUX CIIOCOOOB:

* B MaTepHeTe mo aapecy https://www.blueribbonbags.com/MishandledBaggageReports wu

sk

no Tenedony (888) BAGGAGE (888-224-4243), kpyriiocyTOYHO 0€3 BBIXOJIHBIX.

3asBneHus 00 omMMOOYHO OTIPABICHHOM Oarake JOJDKHBI OBITh OTIIpaBieHbl B Blue
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Ribbon Bags B Teuenune 24 gacoB mociie npu3eMIICHHs peiica maccaxxupa, YTo0bl OH UMel
IpaBO Ha MOJIYy4YEHHUE yCIyT.

1. Tlaccaxup maet nmpaBo [locTaBmuKy IeiicTBOBATH OT €r0 UMEHH MPHU MPEIOCTABICHIT
YCIIYTH 10 TIOMCKY U BO3BpaTy Oaraka, BKJItoUas MpsiMmoe oOpalieHre B aBUaKOMIaHUIO, U
corJjailaercs He3aMeTUTENbHO NMPEIOCTaBUTh JII000e TpeOyemMoe MUCbMEHHOE UIH MHOE
MOATBEPXKJIACHUE NaHHOTrOo mpaBa. [laccaxkup naeT mojHoe pa3pelieHue Jooi
aBMAaKOMIAaHUU pas3riamarh J00y HHPOpPMALUIO, JUUYHYI0O U Kacalwulylocs
Oaraxe/peiice, [loctaBiuky ot umenu nmaccaxkupa. Ecnu [laccaxup mokymaer yciyry
yepe3 TypPUCTUYECKOE OHJIAWH-areHTCTBO WM JI000ro Jpyroro CTOPOHHEro mpojaBlia
yCIyr, OH IMPEIOCTABIIAECT TAKOMY TYPUCTHYECKOMY areHTCTBY HMJIH CTOPOHHEMY
MIPOJIABILY YCIYT MPABO pas3riiamiaTh JXIHYIO HHPOPMAIUIO O CBOEM ITyTEIICCTBHH KaK 0
Ha4dalia TaKOTro MyTCIICCTBUS, TaK U MTOCJIC €0 OKOHYAaHU .

m. Ecnu mHOE HE OrOBOPEHO B MUCHMEHHOM (popMe, BCE BBIIIATHI IO FApaHTUU KadyecTBa
o0cmyKHUBaHMsI, CIeJITaHHbIe Ha OCHOBaHUH MPOBEPKU KOHKPETHOTO 0TYeTa 00 OIMO0YHO
OTIpaBJICHHOM Oaraxke, JOJDKHBI ObITh OOHaIW4YeHbI B TeueHue 90 qHel co JHS BBIIAYH
yeka. JIroOble yeku, He oOHalW4YeHHBIe B TeueHHe 90 gHell co IHA BEIJAYM,
aHHyJIupytorcs, u komnanus Blue Ribbon Bags He OyneT HecTH OTBETCTBEHHOCTH 3a
MJIATEXKH TAHHOMY MacCaKUPy COTJIACHO €TO 3asBJICHUI0 00 OMMUOOYHO OTIPABICHHOM
Oaraxe.

n. Ecnu 3asBnenue 00 ommO0YHO OTIpaBIeHHOM Oarake ObUIO OTMEHEHO WJIM OTKJIOHEHO
[0 KaKUM-TTMO0 MPUYMHAM, HO MACCAKUP OOHAPYKHUII, UTO 3TO OBUIO CIIENaHO OMIMOOYHO,
y maccakupa ecTh 12 yacoB ¢ MOMEHTA MOJIyYEHHs SJEKTPOHHOTO MUCbMa 00 OTMEHE WM
OTKJIOHEHUS 3asBIIEHUS, YTOOBI cooOmMTh B Komnanuto Blue Ribbon Bags 06 omulke.
[Taccaxkup moxeT coobmuTs B Blue Ribbon Bags 06 omubke, oTnpaBuUB 3J1€KTPOHHOE
MUCHMO 10 aapecy mbr@blueribbonbags.com, yka3aB B ctpoke Tembl HoOMep MBR.
JIro6w1e coobmiennst 06 ommoOKax, MOJyYEHHBIEC MMOCIIE YKa3aHHOTO 12-9acoBOTO CpoKa,
WJI TIepeIaHHbIe KaKUM-JTM0O0 IPYyTUM CIIOCO00M, He OyayT oOpabaTeiBaThCs, JEJIO 10
otyety MBR He OyzneT oTKpbITO, U Maccakup TEpsieT IPaBO Ha MOJYy4YEHUE YCIYT IO
MOUCKY M BO3BpaTy Oaraka WJIM Ha BBIIUIATH MO TAPAHTHHU KadyecTBa 0OCITYyKHUBaHUS
HE3aBHCHMO OT 00CTOSTENBCTB. ECIU MOCTaBIIMK COTJAIIACTCS ¢ HATMYHEM OLIUOKHU U
neno MBR cHOBa oTKpbIBaeTcs, y MOCTAaBIIMKA €CTh JIOMOJIHUTEIBHO 72 Yyaca ¢ MOMEHTA
OKOHYAHUS UCXOJHOT0 96-4acOBOTO CpOKa Mmociie MpuOBITHS pelica maccaxkupa (Takxke
Ha3bIBaeMoro «CpoK MpeocTaBleHUsl YCIYTH»), 4YTOOBI pa3bICKaTh O0arax maccaxupa.
JIro6oit Garax, ykazaHHBIN B 3asBJICHUU 00 OMIMOOYHO OTIIPABICHHOM Oaraxe, KOTOPBIH
ObUT BHOBb OTKPBIT 110 JTF000 NpuunHe, OyJeT CUUTATHCS «BO3BPAILIEHHBIMY» MTaCCAXUPY B
COOTBETCTBHU C MOJOXEHUSIMH U ycIoBUsAMHU HacTosauiero CormameHus o0
00CIyHMBAaHUU TOCJIE TOTO, Kak 0arax OyJeT MoJydeH B adponopTy, yKa3aHHOM B
3asBJeHUM 00 yTepe Oaraka aBUaKOMIAHHUEH; MMPHU ATOM MacCaXUp OOJIbIIIe HE MOXKET
MpPEeTEeH0BaTh Ha YCIYTH MO MMOMCKY M BO3BpaTy Oara)ka MM Ha BHIILIATHI 10 TApaHTUU
KauecTBa o0ciyxuBanus oT komnanuu Blue Ribbon Bags.

0. JloOoi omubG04YHO OTIpaBICHHBIA Oarax, ykazaHHbIH Macca)XupoM, OTHOCUTEIBHO
KOTOPOTO aBHAKOMIIAHMS WJIM a’3pOMoOpT TPeOYIOT «IMOBTOPHOM perucTpamuu» B
a’poIoOpTY, €CIIU 3TOT Oarak He MpoLIeNl PETUCTPALNI0, HEOOXO0AUMO TOJYYUTh U BHOBb
3aperucTpupoOBaTh MPU OTHPABIECHUU CTHIKOBOYHOTO peiica Miu 10 KaKoW-1100 apyroi
IpUYMHE, WIK Y aBUAKOMIIAHUH HET JIaHHBIX O IPOBEJCHUH HEOOXOAMMOMN perucTpanun
Oaraxka, He CUMTAETCS «OMHUOOYHO OTMPABIEHHBIM» COTJIACHO YCIOBHUSAM HACTOSIIETO
Cornamenus o0 o0CayXMBaHUHU, U TaKOW Macca)Xup HE MMEET IpaBa Ha yCIyTry IO
MOMCKY M BO3BpaTy Oaraka WJIM Ha BBIIUIATHl IO TAPAHTHU KayecTBa 0OCIyKUBaHUSA
kommaanu Blue Ribbon Bags.

3. JOIIOJIHUTEJIBHBIE YCJ/JIOBUA:

a. Hacrosmee Cornamenue 00 00CIyKMBaHUU PAaCIPOCTPAHSIETCS TOJIHKO HA OIIMOOYHO
OTTIpaBIICHHBIH Oarax. [[is mo60oro ommO0YHO OTIPaBICHHOTO Oaraxka JOJKeH OBITh
yKa3zaH «HOMep OaraxHoil OMpKH» aBHAaKOMIAHWHM NPH pEerucTpanuu Oaraxa B
asporopty. CoriacHo yciaoBusM Hactosmero CornameHus 06 00cIyKUBaHUU 000
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Oaraxx 0e3 HoMepa Oara)KHOH OMPKU HE CUUTACTCS ONMIMOOYHO OTIPABIICHHBIM 0araxoM.

Hactosimee Cornamienue o6 o0ciy>)kUBaHUU He pacnpocTpansercs Ha O6arax [laccaxkupa,
KOTOpPBIN ObLT BO3BpalleH B TeueHue Cpoka mpeaoCTaBlIeHHs YCIyTry, HE3aBUCUMO OT
COCTOSIHUS Oaraka WM €ro COAEp>KUMOroO.

Hacrosimee CornamieHne 06 00CIy)XKHBaHUU HE PACIPOCTPAHSICTCS Ha KPaxy HIN
MOBPEXICHHE Oara)xa Uil ero COAECPIKMUMOT0, COBEPIICHHBIE B JII000E BPEMsI, B TOM YHCIIC
1ocJIe TOro, Kak Oarax ObL1 Bo3BpalieH [laccaxupy. Jlobas npeTeH3usi aBHaKOMIIAHUN
OTHOCHTEJIBHO YTEPSHHOTO Oaraxka MmpH Mmoe3jake, KOTopast BKII0YaeT JIF0ObIE APYTHe BUIBI
TpaHcHopTa, KpOMe BO3JIYHIHBIX MEPEeBO30K, aHHynupyeT CoriameHue o0
00CIy)KUBaHHH, a TACCAXHUP OOJIbIIEC HE MOKET PETCHI0BATh HA YCIYTH O MOUCKY U
BO3Bpary 6ara>1<a HJIM Ha BBIIIJIATHI 110 TapaHTUHU Ka4YCCTBA O6CHy>KI/IBaHI/I$I OT KOMIIaHUHN
Blue Ribbon Bags.

[TocTaBmKK MOXeT OTMEHUTH NaHnHoe CornamieHue o0 o0cmyKUBaHUHU, U OH HE HECEeT
HUKakuXx o0s3atenscTB nepen [laccaxupom uim KakoW-aub0 TpeThed CTOPOHOU
OTHOCHUTEJIBHO COOOIIEHUN O MOIIEHHUYECTBE WJIM MPOBEJICHUS PaccieJOBaHUS CO
CTOPOHBI aBHMAaKOMIIAHHUHW WA HOCTaBIIII/IKa, CBSA3aHHBLIX C JIIOOBIM 3asiBJIeHUEM 00
yTEepssHHOM Oarake ujau oT4eToM 00 omubOo4YHO OoTHpaBieHHOM Oaraxe. Kpowme Toro,
HOCTaBHII/IK MOXKET IMoAaBaThb TaKOC 3asABJICHUC O MOIICHHUYCCTBC B COOTBETCTBYIOIIIUC
CJIEICTBEHHBIEC OPIaHBbI.

Hacrosimee Cornamenue 06 00cny>KMBaHUU BKIIOYAET CCHUIKU Ha JFOObIE HHCTPYKIIUH,
CBSI3aHHBIC C OTYETAMHU 110 MMOBOY ONIMOOYHO OTHPABICHHOTO Oaraxka Win oOpalleHus ¢
Oarakom, KOTOpbIE pa3MelleHbl Ha BeO-caliTe [TocTaBIiirka, BKIOYAst UX PETyJISpHBIC
OOHOBJIEHUSL.

BosBpamennsiit 6arax, noctaBieHHbIN B TeueHue Cpoka MpeJaoCTaBICHUS YCIYTH B
NyHKT Ha3HadyeHUs, yKa3zaHHbl [laccaxupom [iisi aBUaKOMIIAHUU, CUUTAETCSH
BO3BpamieHHBIM [laccaxxupy B cooTBeTcTBUM C¢ HacTosamum CornameHueMm o0
00CITyKUBAaHUH.

Beinnatel mo rapaHTHMM KadecTBa OOCHYXHMBAaHUS OTpaHUYEHBl ABYyMs (2)
HE/I0CTaBJIEHHBIMU Oara)kHbIMH MECTaMH Ha OJJTHOT'O YeJIOBEKa.

[Taccaxxup He MMeeT MpaBa Ha MOJyYEeHHE HECKOJBKUX BO3HATPaXICHUH B paMKax
OFpaHI/I‘-ICHI/ISI OTBCTCTBCHHOCTH 110 FapaHTI/II/I KadyeCTBa 06CJ'IY)KI/IBEIHI/I$[ 3a TOT XK€ 631"3)1(,
Jake ecau AJIs 3TOro Oaraska OBIIO 3aKJIIO4YeHO HeckKoJibKo CorjameHuil o0
00CITy)KUBAaHUH.

Ecnu IMaccaxup ne BHec [lnary 3a ycnyru winu [locTaBImIMK OTKJIOHHI WA OTMEHHI
Cornamenue 00 obcnyxkuBanum, Takoe Cornamenue 006 o0cayKUBaHUU MpEKpamiaeT
cBOe neiicTBue, U [locTaBIIMK HE HECET HUKAKUX 00s3aTenbcTB nepen [laccaxxupom umm
KaKoW-1100 TpeTheil CTOpoHOH. JlaHHOE MOJIOKEHHE TIPUMEHSETCS B TOM CiIydae, eclid
ObLTa OCTIOpEHa BBITIJIATA 10 KPEAUTHON KapTe COrJIacHO KOHKpeTHOMY CoranieHuro o0
00CITy )KHBaHUH.

AXT o HeHaexamel nepeBo3ke Oaraxa (PIR), odpopmieHHBIH a’spomnopTrom
(1. e. otnenom Lost and Found mmnu mo0biM Ipyrum nojipa3fesieHueM a’pornopTa), akT o
HapyLIEHUAX MpaBmil nepeBo3ku Oaraxa (BIR) win ¢popmbl npeTeH3un o NOTepSHHOM
Oaraxxe, opopmiieHHBIH asporopToM: [laccaxkxup He UMeeT NpaBa Ha MOJYyYCHHE BBIMIATHI
[0 rapaHTHUU KadecTBa oOCHyXMBaHUS corjacHo HacTosmeMy CoriameHHio o0
00CTy>KMBAaHUU IO MPETEH3UAM K aBHAIMHUAM, O()OPMIICHHBIM B a3pOMOPTY, HE3aBUCHUMO
ot opopmienus PIR unu BIR, 3a uckmtodenuem ciydaeB, Korjga aBHaKOMIaHUS
ohopMIIsieT OTIETBbHYIO BBIIIATY (KOMIIEHCAIINIO) 3a MOTEPSHHBIN Oarax. ToJbKO B TOM
ciydae, €CIM aBUaKOMMaHUS 00ecneyuT OTAEIbHYI0 KOMIIEHCAIUIO 32 MOTEPSIHHbIN
06arax [laccaxwupa, IlocTaBmMK OCYIIECTBUT BBIIJATHl [0 FapaHTUH KayecTBa
00cy’KMBaHUA 3a OLIMOOYHO OTIPABICHHBIN Oarax, He BO3BpAllEHHBINH B TeueHrne Cpoka
npeaocTaBieHus yciayru. Ecium aBMakomMmaHus HE BBINJIAYMBAET OTACIbHYIO
KoMIeHcaluio, [locTaBmuk He UMEET HUKAaKuX 0053aTeNbCTB IO BblIataM. IloaTomy
s OIMOO0OYHO OTHpaBiIeHHOTro Oaraxa TpeOyeTcs MOATBEPKICHUE BHIMJIATHI
KOMIIEHCALlMU CO CTOPOHBI aBHMaKOMMaHUU. Takas KOMIEHCAlus, BbIILIaYeHHAs
[Taccaxupy aBHakoMnaHuel, 10JKHA ObITH 0OpMIIEHA aBUaKOMIAHHUEH 3a Oarax,
KOTOpBIM CUMTaeTCs yTEPSAHHBIM IO AaHHBIM aBUaKoMmaHuu. Eciaum aBuakommanus
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npejajaraeT maccakmpaMm «BBIILIATHI HA MPEIMETHI MEPBON HEOOXOIUMOCTUY» HUIH
BO3MEIIIEHNE PACXOJI0B, TOHECEHHBIX BO BPEMs OTCYTCTBHS Oaraxa, TaKue BHIIUIATHI U
BO3MEIIEHHUS HE CUMUTAIOTCS KOMIIEHCALMEH, TPU 3TOM Maccaxup OOJIbIIEe HE MOXKET
NpPETEeHJ0BaTh HA MOJYUYCHUE BHITIATH MO TapaHTUH KadecTBAa OOCITyKHUBAaHUS OT
komnanuu BRB.

[TocTaBmIMK HE HECET OTBETCTBEHHOCTH 3a 3a/I€P>KKHU, BbI3BaHHbBIC HE 3aBUCAIIUMH OT
HEro 00CTOSTEIHCTBAMHU. DTO BKJIIOYAET, TOMUMO MPOYETO, JTFOOOH YeMojiaH, KOTOPhIN He
MOJKET OBITh 3arpy’KE€H Ha pelc u3-3a npodjeM ¢ 0e30MacHOCThI0 (BKIIOYAs, TOMHUMO
POYETO, OMAaCHBIE TPY3bl, 00OHAPYKEHHBIE B YEMOJAaHE, /WM 33aJICPKKy 4eMOJaHa
TaMOXKHel 1o 0ol npuunne). Kpome Toro, croga BXxoasT cO0M B JOCTAaBKE MO BUHE
CTOPOHHHX TIEPEBO3YMKOB, KOTOPHIC MBITAIOTCS JOCTaBUTH Oarax [laccaxxupy, nim mo0oii
oTka3 Ilaccaxkupa mpeanpuHATh pa3yMHBIE YCHIIHS JIJIsl TIOJIy4eHHs O0araka B TeUEHUE
Cpoka mpeIoCcTaBIeHuUs YCIYyTH, WIIA OKa3aHUs MOMOIIH, 3amnpolieHHoi [TocTaBumkom B
teueHrne Cpoka MpeoCTaBICHUS YCIYTH. OTO TaKXke BKIOYaeT 3ampockl [locTaBumka
OTHOCHUTEJNbHO OMHCAaHUS Oaraxa, CIHUCKa COJAEPKHMOTO HIH HAIUUYHUA JTHOOBIX
UICHTU(UKAIIMOHHBIX METOK MIIM 3HAKOB Ha Oaraxke maccaxkupa. OTBeTHl Ha TrOObBIE
3ampoCkl MOJAO0OHOT0 XapakTepa maccaXup JOJDKEH OTIPaBUTh B TeueHue 12 yacos ¢
MOMEHTa 3a1poca, clielaHHoro noctaBmukoM. Ecnu mocne ornpaBku [ToctaBmmkom
nr0oro 3ampoca B TeueHHe 12 4acoB HE OBLT MOJYyYEeH OTBET, OTYET 00 OMHOOYHO
OTHIpaBJIIEHHOM Oaraxke aHHyJnupyetcs, npu 3ToMm Ilaccaxup OoJibllie HE MOXET
MPETEHIOBATh HAa YCIIYTH 10 MTOUCKY M BO3BpATy Oaraka MJIM Ha BBITUIATHI IO TAPAHTHH
KayecTBa 00CITy>KUBaHHUS.

Hacrosmee Cornamenue 06 00cay>KMBaHUU HE MOAJICKHUT BO3MEIICHUIO WX Tepeaaye
npyromy nuny. Ecnu peiic maccaxkupa OblJ1 OTMEHEH MM U3MEHEH U BMECTO HEro ObLI
3a0poOHUpPOBAaH HOBBIM peilc, KOTOPHIH HE yKa3aH B HOMEpE MOATBEPKIACHUS
aBUAaKOMIAaHUU, AJs KOTOPOro OblIa mpuoOpeTeHa yciyra, maccaxXup AOJKeH
IpUOOPECTH HOBYIO YCIYTy JUISl YKa3aHHOTO HOBOTO peiica. J[is Mokymok, cliegaHHbIX
yepe3 OHJaWH-caliThl mpojaaxku OUIETOB: KaXxJas MOKYyNKa - 3TO NOKYIKa,
3a0pOHUPOBAHHAS Yepe3 OHJIAWH-CAUT, JJIsI KOTOPOW yKa3aH HOMEpP TMOATBEPKICHHUS,
MPEeaOCTABICHHBIM ATUM CaWTOM Ha MOMEHT MOKYMNKHU. [y 100X M3MEHEHUU
MapIIpyTa, BKIIOYast aHHYJIHPOBAHUE U NEPEOPOHUPOBAHNE PEHCOB, BBHITTOJIHCHHBIX 32
npejaenaMu miat(opmMel OHJIAHH-OPOHUPOBAHUS, HEOOX0AUMO 0QOPMUTH U MTPUOOpPECTH
OTJIENBHYIO YCIYTY ISl TIOOBIX 3aHOBO 3a0pOHMPOBAHHBIX pelicoB. Ilaccaxup MoxeT
YBEJAOMUTH MTOCTABIIKKA O TAKOM M3MEHEHHH JI0 BBLIETA JI0O0T0 U3 PEHCOB B Mpeesnax
MapuipyTa, OTIPABUB JIEKTPOHHOE MUCHMO 1o ajpecy info@blueribbonbags.com, yka3as
B cTpoke Tembl Homep Cornamenus 00 00CIyKUBaHUU, a B TEKCTE MHUChMa — HOBBIE
peiichl B paMKax MapuipyTa, 4ToObl n30eKaTh HEOOXOAMMOCTH MOKYIKU JOTIOJHUTETHHON
YCIIYTH.

. IIpumennmoe npaBo, ropucauknus: Hactosimee Cornamenue 00 00CIy>KMBaHUU U JTIOOBIC
MPETEH3UH, BOSHUKAIONINE B CBS3H C AeHCTBUSIMU CTOPOH, KOTOPHIE MPEIyCMOTPECHBI
HacTosimuM CoriameHueM, He3aBUCHUMO OT TOTO, BO3SHUKJIMU JIM OHU B pe3yjbTaTe
BBINOJIHEHUA JanHoro Cornamenus 06 0OCIy)KUBaHHH, PETYIMPYIOTCSA U TOJKYIOTCS B
COOTBETCTBHH C 3aKkoHamu mTaTta Hero-Mopk, 6e3 ydera HOpM KOJITM3UOHHOTO IpaBa.
CTOpOHBI COrNamarTCcs ¢ UCKIYUTCIbHON OPUCIUKIUENR TOCYNaPCTBEHHBIX M
denepanpubix cynoB mrata Heio-Wopk, geiictByromux B okpyre Hpio-Hopk,
OTHOCHUTEIIBHO PACCMOTPEHHMSI JIFOOBIX CIIOPOB, CBSI3aHHBIX C HACTOSIIMUM CoOrJIallleHUEM.
Bce pemenus, cBsi3aHHBIE C OTYeTaMH 00 OMMOOYHO OTHpaBIEHHOM Oaraxe,
npuHumaroTcs komnanueir Blue Ribbon Bags mo ee coOCTBEHHOMY YCMOTpPEHHIO.
CropoHHHE MPOAABIIBI WIIM MTAPTHEPHI HE OKA3bIBAIOT BIUSHUSA U HE IPUHUMAIOT y4acTue
HU B KaKMX PEIIEHUSIX OTHOCHUTEIBHO JIIOOBIX CYIIECTBYIOIIMX OTYETOB 00 OMINOOYHO
OTIPaBIEHHOM Oarae, BKJIOUYasl BCe HEAOMYIEHUS, IPEKpalleHus U OrpaHUYECHUs
OTHOCHUTEJIBHO BBIIUIAT 10 TapaHTUU KayecTBa oOcayxuBaHus kommnanuu Blue Ribbon
Bags. Kpome Toro, Bce CTOpOHHHE MPOJABIBI U MapTHEPHl OyAYyT MOJHOCTHIO
3aCTPaxOBaHbI OT JIIOOBIX CyJeOHBIX MPECICeIOBAaHMA, CBA3aHHBIX C JIIOOBIMU PEIICHHUSIMH,
NPUHATHIMU B OTHOIIEHHH OTYETOB 00 OIMOOYHO OTIPABICHHOM Oaraxe. DTO BKIIOYAET
B ce0sl Bce HEJOMYIIEHHS, MPEKPAILECHUS U OTPAaHUYEHUSI OTHOCUTEIBHO BBIMIJIAT IO
rapaHTuu KadecTBa oOciyxuBanus komrnanuu Blue Ribbon Bags.
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4.

a.

[Taccaxup cornamaetcs ¢ TeM, uto BRB umeer npaso npeaocrasisath HHGOpMAIUIO U3
oTtyeta 00 OMMOOYHO OTIPABICHHOM Oarake CTOpOHHEMY OHJIaH-CalTy MyTemecTBUN
WM TYPUCTHYECKOMY areHTCTBY, Y KOTOPOTO maccaxup npuodpen yciayry BRB, koropas
HANpPSMYIO CBsS3aHa C 3TUM OTYETOM 00 OIIMOOYHO OTIpaBieHHOM Oaraxe. [Ipu mr00bIx
npojaxax, OCyHIEeCTBIsIEMBbIX HampsiMylo yepe3 BRB, koTtopsie ocymecTBastoTcs
MOCpPEJCTBOM HAIlpaBJIEHUS C OHJAMH-caliTa MyTEMECTBUN UMW TYPUCTHUYECKOTO
areHTCTBa, MaccaXXup corjamaercs ¢ TeM, 4To BRB umeer npaso npegocraBisaTs Bce
JaHHBIE O MpOJa)kax areHTCTBY, KOTOPOE HampaBUJIO maccaxupa Ha caiit BRB nns
OCYILIECTBIICHUS MTOKYTIKH.

3asiBjIeHHEe 0 KOH(PHICHIHAJIBLHOCTH

[TocTaBmuk 00s13yeTcs 3amuniaTh KOHOUICHINAILHOCTh MEPCOHAIBLHON MH(pOpPMAIUU

3aKa34MKa B MOJHOM COOTBETCTBHUHU C ACHCTBYIOIMMUMHU MpaBUIAMU 3aMUTHI
KOH(pHACHIINATLHOCTH, BKI0Yas OOmue mpaBuia 3amuThl 1aHHbIX EBpomneiickoro Coro3a
(GDPR). IlpuoOperas nim UCHob3ys YCIyry OUCKa Oaraxa, Bbl COIJIAIIAeTECh C METOIaMHU
cOopa u ucnonb3oBaHus MH(POPMAIUU, KOTOPbIE yKa3aHbl B JAHHOM 3asBJCHHUU O
KOH(HICHIIMATBHOCTH.

Cornacue Ha cOop manHbIX: [IpuoOperast ycayry oTCleXMBaHUS M BO3BpaTa Oaraxa,
[Taccaxxup cormnamaercsi MPeOCTaBUTh ONPE/CICHHBIC TIEPCOHANBHBIE JaHHBIC, KOTOPHIC
HeoOxoaumel [locTaBIIUKY IS MPEIOCTABICHUS YCIYTU WM BBIIOJHEHUS 3aPOIIEHHBIX
Bamu neucreuii. Hanpumep, Ilaccaxup npenocraBiseT NEpCOHAIbHBIE JaHHBIE IIPU
s3akmoyeHun CornameHus 00 oOCIyXMBaAaHWUM, a TaKXe, €CJIU 3TO HEOOXOAUMO, TIPH
3aMOJTHEHUH 0TYeTa 00 OMMOOYHO OTIPABICHHOM Oarake M MOoJy4YeHUH Ipyrux ycuyr. Takue
MepCOHAIbHBIE JTaHHBIE MOTYT BKJIIOYATh KOHTAKTHYIO MH(GOpMAILUI0, HAIPUMED, UM,
dbaMuINiO, MOJKHOCTh, Ha3BaHUE KOMMNAaHWH/OpTaHW3anuu, mHPopMalnuw 00
aBHaKOMITaHUU/peiice/OpoHUpOBaHNH, HH(OPMAIIHIO O TUIATEXKE, aApeC AIEKTPOHHON MOYTHI,
HOMepa Tene(OHOB U (HaKCOB, a TAKIKE aAPeC MPOKUBAHHSL.

Cornacrie Ha WCHOJL30BAHNE NEPCOHAILHBIX NaHHBIX: HOCTaBH_II/IK 6yz[eT HCIIOJIB30BATh

MNEPCOHAJIBHBIC JAHHBIC TOJIBKO B LC/IAX, YKa3aHHBIX B 3TOM Cornamresnun 06 O6CJIy)KI/IBaHI/II/I,
A IPpEAO0CTABJICHUA 3aIIPOICHHBIX YCIIYT U onepaum“l.

Cornacue Ha pacKpbITHE NEPCOHANBHBIX JaHHBIX: [locTaBmiuMk 0053yeTcs HE pacKpbIBaTh
IPEe0CTaBIEHHbIE TIEPCOHANIbHBIE JaHHbIE JPYTUM KOMITAHUSAMU U JIMLAM (BKJIIOYasi I0UYepHUe
KOMIIaHUH, (PUITHAJIBI U COBMECTHBIE IPEIPUATHS) 32 UCKIIOUEHUEM CIIEIYIOIINX CIIy4aeB:

i.  Cornacue Ha packpblTHe HHGOPMAIUU aBUAKOMIIAHUSAM, TYPUCTHUYECKUM
areHTCTBAM U clly’k0am 00paboTkH Oaraxka: B XOJi€ MPEIOCTABICHUS yCIyTU
UJIM BBINOJIHEHUS 3alpolIeHHON omepauuu IlocTaBOiuk MMeEeT MpaBo OT
Bali€ro MMCHU PACKPBITh NCPCOHAJIBHBIC NTAaHHBIC aABUAKOMIIAHHAM,
TYPUCTUYECKHM areHTCTBaM U CiIy’k0aM 00paboTKu Oaraxka, €CiiM 3TO IOMOKET
B OTCJEXUBAHUU U noucke Oaraxa. [locraBmuk OyaeT mpenocTaBisiTh
yKa3aHHBIM KOMITAaHUSM TOJIBKO T€ JIEMEHTHI IEPCOHANIBHBIX TaHHBIX, KOTOPbIE
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HeO6XOI[I/IMLI UM JOJ1s OKa3aHWs JaHHOU yciyru. OTHUM KOMIIAHHUSIM H HUX
COTpYAHUKAM 3alpCiiacTCsda UCIIOJb30BaATh MMPCIJOCTABICHHDBIC IICPCOHAJIBHBIC
JaHHBIC B JIIOOBIX APYyrux neirx.

i1.  Coryacue Ha pacKpbITHE JAHHBIX IO APyruM npuyuHaMm: [locTtaBmiuk umeet
MPaBO PacCKPhIBATh MEPCOHANBHBIEC TAHHBIE, €CITH 3TO TpeOyeTcs Mo 3aKOHY WU
OH 00OCHOBAHHO IT0JIAraeT, YTO TaKHe ASHCTBHS HEOOXOIUMEI IS COOTIOACHHMS
MPaBOBBIX TPeOOBaHUI UM TTOJIAHHOTO CyA€OHOTO MCKa /IS 3aIUTHI €TO MpaB
NnIn I/IMYI]_[eCTBa, a TaAKKC B '—IpGSBBI'—I&fIHBIX O6CTO$IT€J'II)CTB3X JJISA O6€CHG‘ICHI/I$I
0€30I1aCHOCTH JIF000T0 YeI0BEKa.

e. KoHTposiep qaHHBIX U U3MEHEHUS MOTUTUKA: [lOoCTaBIIKK, KOTOPBIHM ABISETCS CIIOHCOPOM H
o0ciyKuBaeT BeO-CaliT, TakKe ABISETCS KOHTPOJIEPOM COOpaHHBIX NaHHBIX. [locTaBmmk
UMEeT MPABO PETYISAPHO MEpPECMAaTPUBATh JAHHYIO MOJHUTUKY KOH(QHICHIUAIBHOCTH U
OCTaBJIsIeT 32 COOOM MpPaBO BHOCUTH B HEE M3MEHCHUsS, HEOOXOAUMBIE JIsi 00eCIeYeHUs
3aIATH] JaHHBIX.

f. CpOK XpaHCHUA U ITPOTOKOJI YAAJICHUA JaHHbIX: HOJIy‘-IeHHBIe JAaHHBIC JOJI’KHBI XPAHUTBHCS B
TeUYeHHE Mmepuoaa, HeooOxoaumoro [locTaBmMKy MJis MPEAOCTABICHUS YCIYyTH WU
BBITMIOJTHEHUS 3allpoca Ha OINEpaIuio, a TAK)KE B TEUCHHE HE 0oJiee MISCTH MECSIICB MOCe
3aBEpIICHHS JIIOOBIX YCTAHOBJICHHBIX 3aKOHOM HJIM PEIrJIaMEHTaAaMU MEPUO0B, YTOOBI
[TocTaBiuk MOTr cBOeBpeMeHHO 0opMHTh Jit0ObIe ipeTeH3uu [laccaxupa. HeszaBucumo ot
BBIIIIECKa3aHHOT 0, [Taccakup MMeeT mpaBo BIIOCIEACTBHH MOJATh 3asBKY Ha yIaJICHHE JTIO0BIX
MEPCOHAIBHBIX JaHHBIX, OTIPABUB 3a1mpoc 1o anapecy info@blueribbonbags.com.

Blue Ribbop Bags, L1.C
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Gabriel Menkin @ ™
Chief Executive Officer
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