IHPABUJIA CTPAXOBAHMUSA
I'PA’KJIAH, BBIE3/KAIOIIHUX 3A
HNPEAEJIBI HIOCTOAHHOI'O MECTA
AKUTEJIBCTBA

1. OBLUME NONOXEHUA

1.1. Ha ocHoBaHun  Hactosiwmx [lpasun un
JencTeytoLLero 3akoHoaTernbCcTBa Poccuiickon
depepaummn AO «AnbgaCTtpaxoBaHue», UMeHyemoe B
hanbHenwem «CTpaxoBLuKy, 3aknoyaeTt c
IOPUAMNYECKUMN U 0EeCcrnoCcoOHbIMN  (PU3NYECKUMM
nmuamn  (panee —  CtpaxoBatenun)  [oroBopbl
CTpaxoBaHWsl rpaxdaH, Bble3XalwlmMX 3a npegens
MOCTOSIHHOTO MecTa >wutenbcTBa. CTpaxoBaHue B
OTHOLUEHMM BbIe3XalLWmMX 3a npegenbl MNOCTOAHHOTO
MecTa XWUTenbCTBa rpaxaaH, WUMEKLWMX MNOCTOSIHHbIN
UNW  BPEMEHHbI  BWO HA  XUTEMNbCTBO  W/uUnun
rpaxgaHCcTBO B CTpaHe, Ha TEeppUTOPUIO KOTOPOM
coBepliaeTcsa lMoesgka (3a WCKMOYEHNEM TeppuTopun
Poccuiickon ®epepaumm), He pacnpocTpaHseTca Ha
TEPPUTOPUIO CTPaHbI, B KOTOPOW 3acTpaxoBaHHOE NULIO
MMEET TMOCTOSIHHbIA MMM BPEMEHHbIA  BUO Ha
XUTENbCTBO W/ rpaXaaHCTBO.

1.2. Tlo [oroBopy cTpaxoBaHusa (ganee — [oroeop
CcTpaxoBaHusi, [loroBop), 3akniOYeHHOMY Ha OCHOBaHWM

HacTosiwmx [paeun, CTpaxoBwuk 06s3yeTcs 3a
obycrnoBneHHylo  [JOroBopoM CTpaxoBaHWs  nnarty
(cTpaxoByto npemuto) npwu HacTynneHum

NpeaycMOTPEHHOrO B [OroBope cobbiTust (CTpaxoBoro
crnyyast) Npon3BeCcTV CTPaxoBYHO BbINMATy, B TOM Yucre
OCyLLEeCTBUTbL onmnaTy M (unu) BO3MECTUTb pacxoibl Ha
onnaty MeguUMHCKOW MNOMOLWM B  3KCTPEHHOW U
HeoTnoxHon dopmax 3acTpaxoBaHHOMY nuuy. PakT
3akniodeHua [oroBopa cTpaxoBaHUs MOATBepXaaeTcs
CTpaxoBbIM MOMNNCOM, BblAaHHbIM CTpaxoBaTernto, ecnm
[oroBopom cTpaxoBaHUs He NPegyCMOTPEHO MHOe.

1.3. CtpaxoBatenu Brnpase 3akn4aTtb co
CTpaxoBLUMKOM OOroBOpblI O CTPaxoBaHWUM TPeTbUX NnuL
B NONb3y nocrefHux (ganee — 3actpaxoBaHHble Nuua).
B cnyyae ecnu CrtpaxoBaTenb — uauyeckoe nuuo
3aknounn [orosop o] CcTpaxoBaHuu CBOUX
MUMYLLECTBEHHbLIX WMHTEPECOB, TO OH TakkKe sBNAETCA
3acTpaxoBaHHbIM NIULOM.

CrpaxoBatenu — topuamyeckve nuvua 3aknoyakwT Cco
CTpaxoBLUMKOM OOroBOpbl O CTPaxoBaHWUM TPeTbUX MLl
B MOMb3y nocriefHux — 3acTpaxoBaHHbIX fuLL.

1.4. OCHOBHble TEPMUHBI U MOHATUS, UCMONb3yeMble B
HacTodAwmx Npasunax:

Barax - JINYHbIE BELLN 3acTpaxoBaHHOro,
nepeso3umble um B Xxope [loesgkm 3a npegensl
MOCTOSIHHOIO MeCTa >XWUTenbCTBa, CAaHHble B Oarax
TpaHCNOPTHOW OpraHn3aunn.

Bnuskne poacTBeHHUKU — oTel, MaTb, AeTU (B TOM
yncne yCbIHOBMEHHbIE), 3aKOHHbIA CYNpyr unu cynpyra,
poaHble bpaTbs 1 cecTpbl, 6abyLika, gegywika, BHYKN.
BonbHUUa — MeOULUHCKOE yYpexaeHue, KOTOpoe:

— paboTtaeT B COOTBETCTBUM C 3aKOHOM Ansl
obecneyeHus yxoaa v neveHus 60MnbHbIX U PaHEHBIX;

— WMeeT  [uarHocTuyeckoe U Xupypruyeckoe
oTAENeHNs;
— obecneunBaeT 24-4acoBoW yxon AWNIOMMPOBAHHBIX
mMencecTep;

— KypupyeTcsi OOHUM WU HECKOSbKMMMW Bpavamu.
bonbHULENn He MOXeT cuuTaTbCsA:  aKylwepckoe
oTgeneHve, otaeneHue Ons Bbi34OPaBNMBAOLWMX WK

RULES OF INSURANCE OF CITIZENS
TRAVELING OUTSIDE THEIR
PERMANENT PLACE OF RESIDENCE

1. GENERAL PROVISIONS

1.1. Under these Rules and applicable legislation of the
Russian Federation, AlphaStrakhovanie, PLC
hereinafter referred to as the Insurer, enters into
Agreements on Insurance of Citizens Traveling outside
Their Permanent Place of Residence with capable
individuals and legal entities (hereinafter referred to as
the Policyholders). Insurance in respect of citizens
traveling outside their permanent place of residence
who have a permanent or temporary residence permit
and/or citizenship in the country to which the Trip is
made (except for the territory of the Russian Federation)
does not apply to the territory of the country in which the
Insured person has a permanent or temporary
residence permit and/or citizenship.

1.2. Under the Insurance Agreement (hereinafter
referred to as the Insurance Agreement, the Agreement)
concluded on the basis of these Rules, the Insurer
undertakes to, for a payment stipulated in the
Agreement (the insurance premium) and in the case of
an event specified in the Agreement (the insured event),
pay insurance indemnity, including payment and (or)
reimbursement of medical costs for emergency and
urgent care rendered to the Insured Person. The fact of
conclusion of the Insurance Agreement is confirmed by
the insurance policy issued to the Policyholder, unless
otherwise provided for in the Insurance Agreement.

1.3. Policyholders are entitled to conclude insurance
agreements with the Insurer for the benefit of third
parties (hereinafter referred to as the Insured Persons).
If an individual Policyholder concluded the insurance
agreement in respect of the property interests, the
Policyholder shall also be deemed an Insured Person.

Policyholders being legal entities conclude insurance
agreements with the Insurer for the benefit of third
parties - the Insured Persons.

1.4. The basic terms and the concepts used in these
Rules:

Luggage shall mean personal belongings of the Insured
Person transported by him/her during a Trip and
registered as baggage with the transport organization.

Family members shall mean father, mother, children
(including  adopted), lawful spouse, siblings,
grandparents, grandchildren.

Hospital shall mean a medical institution, which:

- operates in accordance with the law to provide care
and treatment for the sick and injured;

- has diagnostic and surgical departments;

- provides 24-hour care by qualified nurses;
- is supervised by one or more doctors.

The hospital shall not refer to: obstetric department,
recovery department or department of geriatrics, in the



oTOeneHve repuatpuu, B Criydyae Korga nauueHT B
OCHOBHOM MpUAEpPXMBaeTCsl MOCTENbHOIO pexuma U
Hy)XOaeTcsl B YXO4e CUOEeNoK, caHaTopuiA, 4OM OTAbIXa,
AOM npecTapenbIX.

BHe3anHoe ocTpoe 3aboneBaHue — 370 3aboneBaHue,
BrepBble AMarHOCTUPOBaHHOE W pasBMBLUEECS B
nepuon  AOewcteus  [loroBopa  CTpaxoBaHusl, Ha
Tepputopun OencTtBusi [loroBopa CTpaxoBaHWUsl, He
ABAOLLLeeCcHd OﬁOCTpeHI/IeM nnn OCroXxXHeHnem gpyroro
NaTosnorMyeckoro npotecca.

Bpauy - crneunannct C OKOHYEHHbIM W OOSKHbIM
obpasom 3apermcTpupoBaHHbIM MeaULIMHCKUM
obpasoBaHneM, He SBRASIOLWWUACA  POACTBEHHUKOM

CtpaxoBatensa unu 3acTpaxOBaHHOIO MU OENCTBYHOLLNIA
B pamKax CBOEMN NMLUEH3NM AN feYvYeHus nocrnencTBui
Hec4acTHOro cny4yas.

3acTtpaxoBaHHasa noesnka, [loesgka — Bblesq
3acTpaxoBaHHOrO 3a npefdenbl MNOCTOAHHOrO MecTa
XWUTenbCTBa B CBSA3W C TYPUCTUYECKOW MOE3JKOW,
KOMaHAMPOBKOW, MO BPEMEHHOMY TPYAOBOMY KOHTPaKTy
M T. M., HA KOTOPbIN 3aknioveH [loroBop cTpaxoBaHus, B
npegenax Tepputopum wn B TedeHue [lepuoga
OencTBus, yKasaHHbIX B [loroBope cTpaxosaHus.

dakt ocywecTteneHma [loesgkm no  TeppuTopuu
Poccuiickon depepaumu, a Takke No Tepputopum
MPUrpaHWYHbIX  CTpaH, C  KOTOPbIMW  3aKI4YeHO
cornaweHne o cBoboge nepeaBMKeHWs, OOSKeH
noaTBepXXAaTbCs OOKyMeHTarnbHO nytem
NpeaocTaBeHNs UMEHHbIX TPaHCMNOPTHBLIX AOKYMEHTOB
(aBma-, x/p 6uneTbl) U1 JOKYMEHTOB Ha pa3MelleHue B
MecTe BpeMeHHOro npebbiBaHmns.

He asngercs Moespakown nepemeLleHve
3acTpaxoBaHHOro nmua C Lernbio CMeHbl NOCTOSIHHOTo
MecTa XUTenbCTBa.

KonunyectBo [loe3gok B TeyeHve [lepuopa penctsus
HdoroBopa cTpaxoBaHus He orpaHuyeHo. [JoroBopom

CTpaxoBaHus MOXET ObITb npeaycMoTpeHo
MakcMMarnbHOe KOnM4yecTBO gHel B ogHon [Noes3gke.
MeaguuuHckue pacxoAbl — pacxodbl MO JIEYEHUIO,
NpoBOAMMOMY nnu npeanucaHHomy
KBanM@pUUUPOBaHHbIM BPa4oM.

MeauuuHckoe yupexaeHve - MeauLnHCKoe

yypexageHue, umetoee nuueHsmio n obecneuyunsatoLlee
ambynaTopHoe, XMpypruiyeckoe nedeHune n yxoa.
HeoTtnoxHas ¢opma m™MeaUMUMHCKOW nomowm —
MeauuMHCKas MOMOLb, OKasblBaeMasi Npu BHE3arHbIX
OoCTpbix  3aboneBaHusX, COCTOSHWUSX, OBOCTpeHun
XpOHUYecknx 3aboneBaHMn 6e3 SABHbIX MPU3HAKOB
Yrpo3bl XXU3HU NauueHTa.

HecuyacTHbIn cnyyYyal — OLHOMOMEHTHOE BHE3anHoe

duanyeckoe  BO3OEUCTBME  Pa3NUYHBLIX  BHELLHUX
(haKkTOpOB (MEeXaHUYeCcKMX, TEPMUYECKMX, XUMUYECKUX U
T.A.) Ha opraHM3am  3acTpaxoBaHHOro  fMua,

npousoweglee NoMMMo BoNn 3acTpaxoBaHHOro nuua
W  npueedwee K  TenecHbIM  MOBPEXAEHUAM,
HapyLlweHnaM usmnonorndecknx YyHKLMN opraHmamMa
3acTpaxoBaHHOrO nnLa Unu ero cMepTu.

He oTHOCATCS K HecyacTHbIM crnyvasm nobblie hopMbl

OCTpPBbIX, XPOHUYECKNX n HacneacTBEeHHbIX
3aboneBaHuN.
OTtpaBneHue  (MHTOKCUKauusi) —  3aboneBaHue,

pa3BuBLUEECA BcCneacrteme BO30ENCTBUS Ha OpraHn3m
TOKCUYECKUX [03 XUMUYECKUX npenapaTtoB (BKJ'II'O‘-Iaﬂ

nekapcTBEHHbIE), pacTUTENbHbIX S40B UM S40B
HacekoMbIx, GakTepun 1 T. 4.
MepeBo34uk - nobowm 3aperncTpupoBaHHbIi

case where the patient mainly adheres to bed rest and
needs the care of nurses, sanatorium, recreation
institution, nursing home.

Sudden acute disease shall mean a disease firstly-
diagnosed and developed in the validity period of the
Insurance Agreement in the territory of the Insurance
Agreement that is not a result of exacerbation or
complication of another pathological condition.

Doctor shall mean an expert with completed and
properly registered medical education not related to the
Policyholder or the Insured and acting within the limits of
the license for treatment of accident consequences.

Insured trip or Trip shall mean departure of the
Insured outside the place of permanent residence due
to tourist trip, business trip, under the labor contract etc.
for which the Insurance Agreement is concluded, within
the limits of Territory and during the Validity Period
specified in the Insurance Agreement.

The fact of a Trip on the territory of the Russian
Federation, as well as on the territory of the border
countries with which a a treaty on freedom of movement
is concluded, must be documented by providing
personal transport documents (plane, railway tickets)
and documents confirming accommodation in the place
of temporary stay.

A trip of the Insured Person with a view to changing the
place of permanent residence shall not be deemed a
Trip.

The number of Trips during the Validity Period of the
Insurance Agreement shall not be Ilimited. The
Insurance Agreement may provide for maximum
number of days per Trip.

Medical costs shall mean costs on treatment made or
prescribed by the qualified doctor.

Medical institution shall mean a medical institution
licensed for providing outpatient surgical treatment and
care.

Urgent medical care shall mean medical care provided
in case of sudden acute diseases, exacerbation of
chronic diseases that do not threaten the life of a
patient.

Accident shall mean a sudden physical effect of various
external factors (mechanical, thermal, chemical, etc.) on
the Insured, which was beyond the control of the
Insured and resulted in bodily injuries, physiological
malfunctions in the body or death of the Insured.

Accidents shall not include any forms of acute, chronic
and hereditary diseases.

Poisoning (intoxication) shall mean a disease that
develops as a result of effects on the body of toxic
doses of chemicals (including pharmaceuticals), plant
poisons and venoms of insects, bacteria, etc.

Carrier shall mean any registered carrier engaged in



nepeBoO3YMK, 3aHUMAIOLWMNCA NEepPeBO3KON NaccaXxunpos
no cywe, BoAe WM no BO3AYXY, UMEIOLWNIA NIULEH3NIO
Ha 9TOT TWM MNEpeBO30K W MNPOM3BOAALIMA WX MO
perynsipHoOMy pacnucaHuio.

Mepvon pencteua [oroBopa ctpaxoBaHusi/lepunopg
OencTBUA — Cpok Aenctems [loroBopa cTpaxoBaHus, B
TEeYeHne KOTOPOro 3acTpaxoBaHa OAHA WM HECKOJbKO
Moesgok B 3aBucMMOCTM OT ycnosui [orosopa
CTpaxoBaHus. Mepwoa OencTBusA Horosopa
CTpaxoBaHWs Bcerga ykasblBaeTCs MO MOCKOBCKOMY
BPEMEHM.

MnaHoBas dopma MeAULMHCKOW nNoMoOWMU —
MeOMLMHCKas MOMOLLb, KOTOopasd oOkasbiBaeTcsa npu
npoBefeHUn nNpoUNaKTUYECKUX MeponpusaTui, npu
3aboneBaHNAX U COCTOSIHUAX, HE COMPOBOXAAMLLMXCSH
Yrpo30M XWU3HWN NauueHTa, He TPeDYHoLMX SKCTPEHHON 1
HEOTIIOXHOW  MEOUUMHCKOMW MOMOLUM, W  OTCpoYKa
OKasaHWsi KOTOPOW Ha OnpedeneHHoe Bpems He
noeneyeT 3a CODON yXyALIEHWUsI COCTOSHMSA MNaLMeHTa,
Yrpo3y ero >Xu3Hu 1 300POBbI0.

MocTosiHHOE MecTO XUTEeNbCTBO - MECTO, B Npeaenax
aOMVHUCTPATMBHOWN paHuLbl HACENEHHOro MyHKTa Ha
Tepputopun PO, rae rpakgaHnH NOCTOSAHHO MpoXusaeT
(mogTBEPXKOEHHOE AOKYMEHTaMW O BPEMEHHOW WU
MOCTOSIHHOM perncTpauum unuM CrnpaBkoOW C MecTa
paboTbl/y4ebbl), CTpaHa BTOPOro rpaxgaHctBa W/unu
CTpaHa, B KOTopon 0dOpMSiIeH MOCTOAHHbBIA UMK
BPEMEHHbIN BUA, HA XXUTENbCTBO

Peuent - nucbMmeHHOEe npegnucaHue
ynoTpebneHnto MeanLMHCKMX NpenapaTos.
CepBuCHaa KoMnaHuss —  creuuanuM3nmpoBaHHas
opraHu3auus, ykasaHHas B [JoroBope cTpaxoBaHus,
koTopas no nopyyeHuto CTpaxoBLUMKA KPYrNOCYTOYHO
obecneunBaeT opraHvM3aumilo ycnyr, NpeaycMOTPEHHbIX
HacTosawmmMu [Npasunamu.

CoBMmecTHas mnoe3gka — Mnoesgka, coBepliaemas B
O[HO Y TO e MecCTO (ropog, KypopT, OTenb) U Ha OOUH 1
TOT XXe CpOK, YTO MOATBEPXOAETCS TYPUCTUHECKUMU
OOKYMeHTaMu (TYpUCTUYECKUA Baydep, TypucTMYeckas
nyTeBka, Npoe3aHble JOKYMEHTbI, JOKYMEHTbI U3 OTENs

Bpaya no

nnp.).
CpouyHoe coobuweHne — nepBuyHOEe oObpalleHre
3acTpaxoBaHHOro B CepBuCHyt0 KOMMaHuo

nocpeacTsoM TernedOHHON, PaKCUMUITbHON UNU NHOW
OOCTYMHOW CBA3M.

CTpaHa nMOCTOSAIHHOrO TMPOXWUBaHUA — CTpaHa,
rpaXxgaHnMHOM KOTOpOW  sBRsieTcs  3acTpaxoBaHHOE
nMuo, B KOTOPOM 3acTpaxOBaHHOE IMLO MOCTOSIHHO
npoxuBaeT 0e3 rpaxgaHcTBa (MU0  cyuTaeTcs
NOCTOSIHHO NPOXMBAKOLLNM Ha TeppuTopum
rocygapctea, ecnM OHO (pakTUYecKM HaxoauTCs Ha
TeppuTopun rocyaapcTea He MeHee 183 kaneHOapHbIX
OHel B TeyeHne 12 crnefywolimMx noapsia Mecsues),
nMbo cTpaHa, B KOTOpoW Yy 3acTpaxoBaHHOro nuua
OOpMIIEH MOCTOSHHBLIN UMW  BpPEeMEHHbIM BWUAO Ha
XUTENbCTBO.

TenecHoe noBpexaeHWe — TpaBMa, MoOMNy4YeHHas
3acTpaxoBaHHbIM BCIeACTBUE HECHACTHOIO Cry4ast.
Tepputopus cTpaxoBaHUA — TeppUTOpUS, B Npeaenax
koTopori CTpaxoBLUMK MPWU HACTYMNfEHUU CTPaxoBOro
cny4vasi HeceT obsa3aTenbcTBa MO BbiNnarte CTPaxoBOro
BO3MeLLeHUs. Tepputopusi CTpaxoBaHUs ykasblBaeTcs B
[oroBope cTpaxoBaHus.

TpaBMa — noBpexaeHue opraHoB M TKaHeW opraHuvama
C HapyleHusIMM UX LEenOCTHOCTM U  YHKUURA,
Bbl3BaHHOE BO3AENCTBMEM (PAKTOPOB BHELUHEW cpenbl

the carriage of passengers by land, water or air, which
also has a license for this type of transportation and
carrying it out on a schedule.

Insurance Agreement Validity Period/ Validity Period
shall mean the term of the Insurance Agreement, during
which one or more Trips are insured, depending on the
terms of the Insurance Agreement. Insurance
Agreement Validity Period shall always be specified
according to the Moscow time.

Planned medical care shall mean medical care
provided in the course of preventive events, diseases
and states that do not threaten the life of a patient and
do not require emergency or urgent medical care, delay
of which shall not cause aggravation of the health state
or threaten the life and health of a patient.

Permanent place of residence shall mean a place
within the administrative boundaries of the Russian
Federation where the citizen permanently resides
(which is confirmed by documents of temporary or
permanent registration or certificate of
employment/study), the country of second citizenship
and/or the country in which the permanent or temporary
residence permit is issued

Prescription shall mean a written doctor's instruction
on the use of medications.

Service company shall mean a specialized
organization specified in the Insurance Agreement,
which, on behalf of the Insurer, provides round the clock
arrangement of the services provided by these Rules.

Joint trip shall mean a trip to the same location (city,
resort, hotel) and at the same time, which is confirmed
by travel documents (travel voucher, travel package,
travel documents, hotel documents and etc.).

Urgent message shall mean the initial application of the
Insured to the Service Company by means of telephone,
Fax or other available communication.

Country of permanent residence shall mean a country
of citizenship of the Insured Person, or in which the
Insured Person resides without citizenship (a person is
deemed permanently residing in the country, if he/she is
actually staying in the territory of the country for at least
183 calendar days during 12 consecutive months), or
the country in which the Insured Person has a
permanent or temporary residence permit.

Physical injury shall mean an injury received by the
Insured due to an accident.

Insurance Territory shall mean a territory within which
the Insurer in case of an insurance event is liable for the
payment of insurance indemnity. The Insurance
Territory shall be indicated in the Insurance Agreement.

An Injury shall mean damage to organs and tissues
with the damage to the integrity thereof and impairment
caused by exposure to environmental factors



(MexaHu4ecknmu, TEPMUYECKUMU, XUMUYECKNMU,
BO3JeNCTBMEM N3ny4YeHns ntoboro poaa,
3MNEKTPUYECKOrO TOKa M M3MEHEeHMEeM aTMOCdepPHOro
OaBrneHuns).

dusmnorepanua — pekOMeHA0BaHHOE BPayoM fedyeHve
Ha OCHOBaHWM MEAMLMHCKUX MOKa3aHWN, BO3HUKLLUMX B
pesynbTate  CTpaxoBOro  cryuvas, nposogumoe
NMUEH3NPOBaHHbIM (h13MoTEepaneBToOM.

XpoHuyeckoe 3aboneBaHuMe — 370 3abonesaHwue,
KOTOpOE He umeeT Npu3HaHHOro cnocoba abcontoTHOro
nsneyeHus, npoTekaeT C nepuogamum OBOCTPEHMA U
pemuccuu.

OKCTpeHHass MeAMLMHCKas TPaHCNOPTUPOBKa WU
3BaKyauma — Heobxogumble C BpayebHOW TOYKM
3pEeHNss pacxofbl Ha CPOYHYD TPaHCMOPTMPOBKY,
YTBEPXOEHHYIO CepsucHoW KOMNaHuen hi
CrtpaxoBwukom, © BpayebHbIN yxo4 BO Bpems
TPaHCMOPTUPOBKM AN NepeBO3kM 3acTpaxoBaHHOrO
nmua, Haxoaswerocs B KPUTUYECKOM COCTOSIHWM, B
Gnvxanwytlo noaxogswyto  BonbHUUy, B KOTOpOW
nveroTca Heobxoaumble Ans yxoga YCMOBUS, 4TO
MOXeT HaxOAMTbCA 3a NpeaenamMmn CTpaHbl NPOXMBaHMWS
3acTpaxoBaHHOro.

OKcTpeHHas ¢opma MeaULMHCKOW MomMowWwMn —
MeaMuMHCKas MOMOLb, OKasblBaeMasi Npu BHE3arHbIX
OCTpbIX  3aboneBaHusX, COCTOSHMAX, OBOCTpeHuM
XpOHMYecKknx 3aboneBaHwui, NPeacTaBnslOWMX Yrpo3y
KM3HW NaLUneHTa;

ATporeHHble NOBPEXAEHUA — M3MEHEHUs 340pPOBbS
nauneHTa K Xydwemy, BbI3BaHHbleE HEOCTOPOXHbIM
AencTBueM Bpava.

1.5. CrtpaxoBaTtens, 3aknoyasi Horosop
CTpaxoBaHWs Ha OCHOBaHWM HacToswwmx [lpasun,
BbipaxkaeT CTpaxoBLUUKY corracme Ha obpaboTky cBOMX
nepcoHanbHbIX AaHHbIX, COAepXaluxca B JOKYMeHTaXx,
nepegasaemblix CTpaxoBLUMKY, B LeNsAX NpoABUKEHUS
TOBapoB, paboT, ycrnyr Ha pblHKE, a TakKke B Lensx
oueHkn kadecta ycnyr (NPS) nytem ocyuiectsneHus
CTpaxoBLUKOM NpAMbIX KOHTakToB co CTpaxoBartenem
C MOMOLLbI CpeacTB CBA3M B Uensx obecneveHus
NCMonHeHns 3akntoveHHoro [loroBopa cTpaxoBaHus,
YyBEJOMIIEHMS O HOBbIX CTPaxoBbIX MporpaMmax u
CTPaxoBbIX NPOOYKTAX.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLEeCTBMSEeTCA
nocpeacTtsoM cbopa, cucTemMaTtm3aumm, HaKomnneHus,
XpaHeHus, YTO4YHeHus (OOHOBNEHWS, W3MEHEHMs),
MCMONb30BaHWs, pacnpocTpaHeHns (B TOM uyucne
nepegaun), obesnnynBaHus, OnokmMpoBaHus,
YHUUTOXEHMS  MepcoHamnbHbIX  AaHHbIX  Kak  Ha
OymMaXHbIX, Tak W Ha OSMEKTPOHHbIX HOCUTENsX.
Yka3aHHoe cornacue CTpaxoBaTens AeWCTBUTENbHO B
TeueHue lNeprona gencteusa [JoroBopa CTpaxoBaHWs U
B TeyeHue 5 net nocne okoH4yaHus Nepuoga gencTeums
HoroBopa cTpaxoBaHusi. HacTtosiwee cornacve MoxeT
ObiTb  oTo3BaHO  CTpaxoBaTenem  nocpencTBOM
HanpasneHns CTpaxoBLyuKy COOTBETCTBYIOLLEIO
NMMCbMEHHOTO 3aABMEHUS.

1.6. CTpaxoBLuK BrpaBe Ha OCHOBAHMU HACTOSALLUX
Mpasun cTpaxoBaHus  dopMUpoBaTb  OTAErNbHbIE
nporpammei CTpaxoBaHus c ncrnonb3oBaHMem
OTOENbHbIX YCNOBUW CTPaxoBaHWUs, 3akpenseHHbIX B
Hactoawmx [paBunax  cTpaxoBaHusa, u  (1nun)
KOMOWHUPYSt MX, C NPUCBOEHWEM TakKUM Mporpammam
CTpaxoBaHWsi MapKETUHIOBbIX Ha3BaHWN.

[oroBop cTpaxoBaHWsi Ha OCHOBAHWM HACTOSALLMX
MpaBun cunTaeTcs 3akmnYeHHbIM B TOM Criyyae, ecnv B

(mechanical, thermal, chemical, exposure to any kind of
radiation, electric current and the change in atmospheric
pressure).

Physiotherapy shall mean the treatment rendered by
the licensed Physiatrist and recommended by the doctor
on the basis of medical conditions resulting from the
insured event.

Chronic diseases shall mean diseases that have no
recognized method of absolute treatment and proceed
with periods of exacerbation and remission.

Emergency medical transportation or evacuation
shall mean charges necessary from the medical point of
view on the urgent transportation set by the Service
Company or the Insurer and medical care during
transportation of the Insured Person in critical condition
to the nearest suitable hospital having the necessary
care conditions that may be located outside the country
of residence of the Insured.

Emergency medical care shall mean medical care
provided in case of sudden acute diseases,
exacerbation of chronic diseases that threaten the life of
a patient.

latrogenic injuries are deterioration of patient’s health
state caused by reckless act of a physician.

1.5. By concluding the Insurance Agreement on the
basis of these Rules, the Policyholder expresses to the
Insurer its consent to the processing of its personal data
contained in the documents transferred to the Insurer
for the purpose to promote goods, works, services on
the market, as well as for the purpose of assessing the
Net Promoter Score (NPS) through the Insurer’s direct
contacts with the Policyholder via communication
means, in order to ensure the performance of the
Insurance Agreement, notification of new insurance
programs and insurance products.

Personal data shall be processed through the collection,
systematization, accumulation, storage, clarification
(update, change), use, distribution (including transfer),
depersonalization, blocking, destruction of personal data
stored on both paper and electronic media. The
specified consent of the Policyholder shall be valid
during the Validity Period of the Insurance Agreement
and for 5 years upon its expiry. The Policyholder may
revoke this consent by sending a written request to the
Insurer.

1.6.  The Insurer may hereunder develop individual
insurance programs applying and/or combining
individual insurance terms and conditions set forth

herein, with commercial names given.

The Insurance Agreement under these Rules shall be
deemed executed, if it expressly states the application



[oroBope cTpaxoBaHUA MNpPsIMO YKasblBaeTCA Ha WUX
npumeHeHve, camu [lpaBuna w3noxeHol B OLHOM
OOKymeHTe c [loroBopoM wnu Ha ero o60pOTHON
CTOPOH, nMbO MpunoxeHbl K Hewmy. BpyyeHue
CrtpaxoBatento Hactoswmx [MpaBun npu 3aknioyeHuu
[oroBopa cTpaxoBaHMS yOOCTOBEPSETCHA 3anucbio B
HoroBope cTpaxoBaHus.

Mpn otom  CrpaxoBatenb  corfawaeTcs, 4To
3akniodeHve [loroBopa CTpaxoBaHMS HE UCKIOYaeT U
He oOrpaHu4MBaeT OTBETCTBEHHOCTb CTOPOH 3a
HapyweHne o00a3aTensCTB U He COAEPXKUT SIBHO

obpemeHuTenbHbIE ans CtpaxoBatens
(BacTpaxoBaHHOro nvua) ycrnosus, KOTopble, UCX0as 13
CBOMX pa3ymHO NMOHNMaeMbIX NHTEPEeCOB,

CrtpaxoBatenb Mor 6bl HE MPUHSTL MPU HANUYMKU Y HETO
BO3MOXHOCTM Yy4yacTBOBaTb B OMNpPeAeneHun YycrioBun
[HoroBopa cTpaxoBaHus.

1.7. Ycnosusi Hactoawmx [lpaBun cTpaxoBaHwus,
npoTtmeopevawmne 3akoHy PO ot 7 despana 1992 r.
Ne 2300-1 «O 3awute npaB noTpedbuteneny, He
NMPUMEHSAIOTCA K NPaBOOTHOLUEHWSIM, BO3HMKAKOLWUM
mexgy Ctpaxoswmkom u Motpebutenem no Bonpocam
3aKMYEHWs!, UCNOMHEHUS, U3MEHEHNSS N PaCTOPXKEHUS
[oroBopa cTpaxoBaHus, 3aKkn04aemMoro B COOTBETCTBUN
C ycnosusMu HacToswumx NMpaBun cTpaxoBaHus.

1.8. Moa MMoTpebutenem B Hactoswmx [MpaBunax
NMOHMMAaeTCs rpaXOaHWH, HaMEepPeHHbIA 3aKunUTb,
3aKMYMBLLNIA Horosop CTpaxoBaHus unm
ncnonb3yowmin ycnyrn no [JoroBopy CTpaxoBaHus B
COOTBETCTBMM C YCNOBMSAMM  HacTosiwmx [lpaBun
CTPaxOBaHUSA UCKNIOYUTENBHO AN NNYHBIX, CEMEWNHbIX,
OOMALIHMX W WHbIX  HYXA, He CBfI3aHHbIX C
OCYLLLECTBMEHNEM npeanpuHMMaTenbCKOn
neaTenbHOCTH.

2. OBBLEKT CTPAXOBAHMSA, CTPAXOBOW PUCK

2.1. OObekTamn  CTpaxoBaHUs  ABNSAOTCA  He
npoTuBopevaLyme 3akoHogatenbctBy  Poccuiickon
depepauymu WUMYLLLECTBEHHbIE NHTepechl
3acTpaxoBaHHOro, Bble3Xatwllero  3a npegensl

MOCTOSIHHOTO MecCTa XWUTENbCTBA B 3acTpaxOBaHHYHO
noesgky Ha nepuog He 6Gonee 1 (ogHoro) roaa,
CBSI3aHHbIE C:

2.1.1. pUCKOM  BO3HUKHOBEHUA  HeNpeaBUOEHHbIX
pacxonos 3acTpaxoBaHHOro («CTtpaxoBaHue
HenpeaBuaeHHbIX pacxogoB»/«MeauumMHCKNE N UHblE
pacxodbl»);

2.1.2. puCKOM  BO3HWKHOBEHUSI  HenpenBUAEHHbLIX
pacxogoB, CBsi3aHHbIX C OTMeHoM 3acTpaxoBaHHON
noesgkM WM M3MEHEHMEM CPOKOB 3acTpaxoBaHHON
noesgkn («CTpaxoBaHMe MOTeEPb OT BbIHYXOEHHOMO
oTkasa ot Noe3aku»/«OTMeHa noesakn»);

2.1.3. 0bsi3aHHOCTbIO 3acTpaxOBaHHOrO BO3MECTUTb
BpeA, MPVHUHEHHBLIN  XWU3HKW,  300POBbK  WU/MNK
nmywiectBy Tpetbux nuy («CTpaxoBaHune rpaxgaHcKon
OTBETCTBEHHOCTM 3acTtpaxoBaHHoro»/«[I"paxgaHckasi
OTBETCTBEHHOCTb»);

2.1.4. pucKoM MONHOW yTpaThl (MPOMaXun) UNn 3aaep>KKn
b6araxa («CtpaxoBaHue baraxay/«baraxy»).

2.2. CTpaxoBblM pUCKOM €BAsieTCA npeanonaraemoe

cobbiTne, Ha cnyqaﬁ HacTynneHna KOTOpOro
npoBOANTCA  CTpaxoBaHue. I'Iepequb CTpaxoBbIX
pUCKOB  yKa3blBaeTCA B ,D,OFOBOpe CTpaxoBaHu4.

[oroBop cTpaxoBaHuUsi MOXET OblTb 3akfio4eH no
OAHOMY M3 PUCKOB MM Mo nobomy Habopy pUCKOB,

thereof and if the Rules are set out in the same
document or on the back page or annexed thereto. The
delivery of these Rules to the Insured upon execution of
the Insurance Agreement shall be confirmed by a record
therein.

The Policyholder agrees that the execution of the
Insurance Agreement shall not exempt the parties from,
nor limit their liabilities for violation of their obligations,
nor does it set out any terms and conditions that are
explicitly burdensome for the Policyholder (the Insured
Person), which might be repudiated by the Policyholder
based on their interests reasonably comprehended if
they had an opportunity to participate in determining the
terms and conditions of the Insurance Contract.

1.7. The terms and conditions of these Insurance
Rules that contravene Law of the Russian Federation
No. 2300-1 dd. February 7, 1992 "On Protection of
Consumer Rights" shall not apply to the legal
relationships arising between the Insurer and the
Consumer with regards to the execution, performance,
modification and termination of the Insurance Contract
executed in accordance with the terms and conditions
of these Insurance Rules.

1.8. The Consumer hereunder shall mean a citizen
who intends to enter into or has entered into an
Insurance Agreement or is using services thereunder in
accordance with the terms and conditions hereof
exclusively for their personal, family, household and
other needs that are not related to entrepreneurial
activities.

2. INSURANCE OBJECT, RISK INSURED
2.1. The objects of insurance shall be the property
interests of the Insured traveling outside his/her
permanent place of residence and g a Trip for a
period not exceeding one (1) year, which are not in
conflict with the legislation of the Russian Federation
and are related to the following:

2.1.1. the risk of occurrence of contingencies of the
Insured (“Insurance against Contingencies”/“Medical
and Other Costs”);

2.1.2. Risk of contingencies related to cancellation of
the Insured Trip or change of the terms of the Insured
Trip (“Insurance of losses from Involuntary Cancellation
of the Trip”/“Cancellation of the Trip”);

2.1.3. Obligation of the Insured to compensate for
damage caused to life, health and/or property of third
parties (“Insurance of Civil Liability of the Insured’/“Civil
Liability”);

2.1.4. risk of total loss (disappearance) or delay of
luggage (“Insurance of Luggage” /"Luggage”).

2.2. Insured risk is an assumed incident in case of which
the insurance shall be carried out. The list of the insured
risks shall be stated in the Insurance Agreement. The
Insurance Agreement may be concluded for one of the
risks or for any set of risks provided for in these Rules,
namely:



npeaycMOTpeHHbIX  Hactoswumu  [pasBunamu, a
MMEHHO:

2.2.1. BO3HMKHOBEHWE HenpeaBUOEHHbIX pacxodos
3actpaxoBaHHoro («CTpaxoBaHue HenpensBuaeHHbIX

pacxofoB»/«MeanLNHCKNE 1 MHblE pacxobly);

2.2.2. BO3HUKHOBEHME pacxofoB, CBA3aHHbIX C OTMEHOM
3acTpaxoBaHHOM MNOe3gknM WM M3MEHEHUEM CpPOKOB
3acTpaxoBaHHoli noe3dku («CTpaxoBaHWe noTepb OT

BbIHY>KAEHHOIro oTKasa oT MNoe3akn»/«OTmMeHa
Moe3akun»);

2.2.3. o06s3aHHOCTL 3acTpaxoBaHHOMO BO3MECTUTb
Bped, MPUYMHEHHbLIA  >KWU3HW, 300POBbI0  WU/MNn

umyLlecTBy TpeTbux nuu («CTpaxoBaHue rpaxaaHCKomn
OTBETCTBEHHOCTHU 3acTtpaxoBaHHoOro»/«l paxagaHckas
OTBETCTBEHHOCTbY);

2.2.4. nonHas yTparta (nponaxa) unu 3agepxka baraxa
(«CTtpaxoBaHwue baraxa»/«barax»).

3. CTPAXOBOW CNYYAH
3.1. CTtpaxoBbiMK cnyyasimu ABNSOTCA
coBepLuMBLLMECSH cobbITus, npeaycMoTpEHHbIE
[oroBopom cTpaxoBaHUsA, C HACTYMMEHWEM KOTOPbIX
BO3HUKaeT 06513aHHOCTb CtpaxoBLyuka no
OCYLLLECTBIEHMIO CTPaAxXOBbIX BbINMaT.
3.2. CtpaxoBbiM crniyyaem no [JoroBopy CTpaxoBaHWs,
3aKMYEHHOMY Ha OCHOBaHuM HacTtosawwmx [pasun,
ABNsieTCA:
3.2.1. no cTpaxoBaHUK HenpeaBUAEHHbLIX PAacxo4oB
— coOblTve, BbI3BAHHOE  MOSTyYEHMEM  TpaBMbl,
OTpaBrieHVeM, BHe3anHbIM OCTPbIM 3aboneBaHMEM,
obocTpeHvem XPOHUYECKOrOo 3aboneBaHus,
HecyacTHbIM Cry4yaem unu cMepTbio 3acTpaxoBaHHOrO,
norepen nnm NoxXuLeHNEM OOKYMEHTOB,
HeO6XOOUMOCTBIO MOMYYEHUS] HOPUANYECKON MOMOLLM,
NOBPEXAEHUEM JIMYHOIO TPaHCMOPTHOrO CpeacTBa B
pesynbTate aBapuM WM MOMAOMKM, a Takke B
pesynbTate yTpaTbl (YroHa, XWULLEHWs!) TPaHCMOPTHOro
cpencTtBa, B pesynbTare KOTopbix Yy 3acTpaxoBaHHOro
unu BeirogonpuobpeTtatensi BoO3HMKaeT HEOOX0AMMOCTb
B onnare crefylLmx HenpeaBuaeHHbIX pacxoioB:
3.2.1.1. meguumHckue pacxodbl No ambynaTopHomy
n/vinn No cTaLMoHapPHOMY JTIEYEHMUIO;
3.2.1.2. pacxogbl Ha 3KCTPEHHYIO CTOMAaTOMOrM4eCcKyHo
MOMOLLb:
a) npu TpaBMe 3yba B pe3ynbTaTe HeCHacTHOro cryyas;
©) npu ocTpom BocnaneHun 3yba n okpyxawwmx 3yo
TKaHew;
3.2.1.3. pacxogpl no
TpaHCMoOPTUPOBKE/3BaKyaLUK;
3.214. pacxogbl NO MNOCMEPTHOM
(BO3BpaLLeHne Tena/ocTaHKoB);
3.2.1.5. TpaHCNOPTHbIE pacxoapbl;
3.2.1.6. pacxogbl npu noTepe
OOKYMEHTOB;
3.2.1.7. pacxoabl No onnate CPOYHbIX COOOLLEHNI;

MeaUNLIMHCKOMN

penaTpuauuu

nnmnm  nNoxumweHumn

3.2.1.8. pacxogbl NO MOMYYEHUIO  HOPUANYECKON
NMOMOLLY;
3.2.1.9. TpaHCMNOpTHblE pacxodbl, CBA3aHHble C

NMOBPEXOEHMEM JIMYHOIO TPAHCMOPTHOrO CpeAcTBa B
pesynbTate aBapuM WM MOMOMKM, a Takke B
pesynbTate yTpaTbl (YroHa, XuLlEeHWs1) TPaHCMOPTHOro
cpencTBa.

3.2.2. N0 CTPaxOBaHUIO NOTEPb OT BbIHYXAEHHOIO

oTkaza ot [loe3gkm — coObiTve, noBnekliee
BO3HMKHOBEHME Yy  3acTpaxoBaHHOIO  pacxoos,
CBSI3aHHbLIX C OTMEHOW 3acTpaxOoBaHHOW MOE3OKU WUnn

2.2.1. occurrence of contingencies of the Insured
(“Insurance against Contingencies”/“Medical and Other
Costs”);

2.2.2. occurrence of costs related to cancellation of the
Insured Trip or change of the terms of the Insured Trip
(“Insurance of losses from Involuntary Cancellation of
the Trip”/“Cancellation of the Trip”);

2.2.3. Obligation of the Insured to compensate for
damage caused to life, health and/or property of third
parties (“Insurance of Civil Liability of the Insured”/“Civil
Liability”);

2.2.4. total loss (disappearance) or delay of luggage
(“Insurance of Luggage” /"Luggage”);

3. INSURED EVENT
3.1. Insured events are the events specified in the
Insurance Agreement, upon the occurrence of which the
Insurer's obligation to pay the Insurance Indemnity
arises.

3.2. The Insured Events under the Insurance Agreement
concluded on the basis of these Rules shall include:

3.2.1. on insurance of contingencies — an event
caused by injury, poisoning, sudden acute disease,
exacerbation of chronic disease, accident or death of
the Insured, loss or theft of documents, the need for
legal assistance, damage to a personal vehicle as a
result of an accident or breakdown, as well as the loss
(theft) of the vehicle, as a result of which the Insured or
the Beneficiary faces a necessity to bear the following
contingencies:

3.2.1.1. medical expenses for outpatient and/or inpatient
treatment;
3.2.1.2. expenses for emergency dental care:

(a) in case of a tooth damage due to an accident;

(b) in case of acute inflammation of the tooth and
surrounding tissues;

3.2.1.3. medical transportation/evacuation expenses;

3.2.1.4. expenses for posthumous repatriation (return of
body/remnants);

3.2.1.5. transportation expenses;

3.2.1.6. expenses in the event of loss or theft of
documents;

3.2.1.7. expenses for payment of urgent messages;
3.2.1.8. legal assistance expenses;

3.2.1.9. transportation expenses related to the damage
to a personal vehicle as a result of an accident or a
breakdown, as well as the loss (theft) of a vehicle.

3.2.2. On insurance of losses of involuntary
cancellation _of a Trip - the event which caused
incurrence by the Insured of costs related to

cancellation of the Insured Trip or change of the terms



N3MEHEHMEM CPOKOB 3acTpaxoBaHHOW Noe3akn. Takmumm
cobbITUAMMU SABMAIOTCA cnegyouiune cobbITuns,
HacTynmBwMe nocne Hadvana [lepuoga pencTeus
HoroBopa CTpaxoBaHus n NoATBEPXKAEHHbIE
OOKYMEHTaMW, Bbl4aHHbIMWU KOMMNETEHTHbIMW OpraHamu:
a) CMepTb, BHe3anHoe pacCTPONCTBO 340POBbS,
conpoBoXaatoLeecsi rocnvTanusauuen, 3a
UCKMIOYEHMEM MOCELLUEeHUs [OHEBHOro CrauuoHapa,
3acTtpaxoBaHHOro wmnu ero bnmskoro poACTBEHHUKA,
BO3HMKLLIME He paHee 4Yem 3a 15 gHel Ao Hadvana
Moesgku, npenaTcTBylOLLNE COBEPLLEHMNIO
npeanonaraemon Noe3gkm v He nNo3gHee AaTthl Havana
npeanonaraemori [loesgku, ecrnv  WHOW CPOK  He
ycTaHoBneH [JoroBopom cTpaxoBaHus;

6) cmepTb, BHe3amnHoe pPacCTPONCTBO 340POBbS,
conpoBoXaatoLeecsi rocnuTanusaumen, 3a
UCKMIOYEHMEM MOCELLUEeHUs [OHEBHOro CrauuoHapa,
cynpyra (cynpyru) 3acTpaxoBaHHOro unu ero (ee)
Bnuskoro pPOAOCTBEHHNKA, npensaTcTBylOLLME
coBeplUeHno npeanonaraemon [loe3gkn, BO3HWKLWIME
He paHee 4yeM 3a 15 gHen o Hadvana [lloe3gku K He
nosgHee gatbl Havyana npegnonaraemon Moesgku, ecnu
WHOWN CPOK He ycTaHoBMneH [JoroBopoM CTpaxoBaHuUs;

B) TpaBMmbl NOGOW  CMOXHOCTM, BO3HMKWKE Y
3acTtpaxoBaHHOro mnu ero bnmskoro poACTBEHHUKA,
coBepLuatoLLero CoBMecCTHyI0 noesagky c
3acTpaxoBaHHbIM, B pe3ynbTaTe HecyacTHOro crny4as
He paHee 4eMm 3a 15 gHen o Hadana [lloe3gku M He
nosgHee AaTbl Havana npegnonaraemon Noesgku, ecru
WHOWN CPOK He yCTaHoBIeH [JoroBOpOM CTpaxoBaHWsi, HO
TONbKO B TOM Cry4yae, €cnM €ecCTb MeAULMHCKMNE
NpOTMBOMNOKa3aHusi ans OCYLLeCTBNEHUS
3annaHnpoBaHHon NMNoe3aku;

r) wWHdekunoHHble 3aboneBaHwWsi, BO3HUKWKE Y
3acTpaxoBaHHOro He paHee 4Yem 3a 15 gHen oo Havana
MNoe3gkn 1 He nosgHee AaTbl Havana npegnoriaraemon
Moe3nkun, ecnv MHOM CPOK He ycTaHoBneH [lorosBopom
CTpaxoBaHwus;

a) noBpexageHue unm rmbenb umyllecTea
3acTpaxoBaHHOro (KpomMe TPaHCMOPTHOrO CPeAcTBa),
BO3HUKLLME He paHee 4eMm 3a 15 gHen OO0 Hadvana
Moe3akn n He nNo3gHee AaTthl Ha4Yana npeanoraraemon
Moes3nkun, ecnv MHOM CPOK He ycTaHoBneH [lorosBopom
CTpaxoBaHus, B pe3ynbrare:

— noxapa (nog  noXxapoMm  noppasymMeBaeTcs
BO3HWKHOBEHME OrHSA, CMOCOOHOr0 CaMOCTOATENbHO
pacnpoCcTpaHsTbCA BHE MECT, cneumanbHoO
npeaHasHa4YeHHbIX ons ero pasBeaeHus 7]
nogaepxanHus);

— CTUXMMHbIX ©eacTBui  (3eMNEeTPsiCEHUs, OMOM3HS,
Oypu, yparaHa, HaBOOHEHWSs, 3aTOMSIEHUdA, rpaja Wmm
NMBHSA);

- 3aTonneHns BOZOM n3 BOZOMNPOBOAHbIX,
KaHanm3aLMoHHbIX, OTOMUTENbHbLIX CUCTEM;

— MNPOTMBOMPABHbLIX [AOEWCTBUMA TPeTbUX nuL  npu
YCIOBUW,  YTO  HAHECEHHbI  ywepbd  saBnseTcs
3Ha4nNTENbHBIM (YyHUYTOXEHUE 6onee 70% umyLLecTBa)
N CYLWECTBEHHO BNUSIET Ha (PUHAHCOBOE MOSIOXKEHNE
3acTpaxoBaHHOro, wunM B Crniyyasx, korga Ans
yCTaHOBNeHMs dakTa HaHeceHus yuiepba Heobxoanmo
npucyTCTBUE 3acTpaxoBaHHOrO;

e) npuxogsuieeca Ha 3acTpaxOBaHHYH MOe3aKy
cynebHoe pa3bupartenbCcTBo, B KOTOpOM
3acTpaxoBaHHbI  yyacTBYeT MO pelleHuio  cyaa,

NPUHATOMY Mocre BCTynneHus [oroBopa cTpaxoBaHWst
B CUny;

of the Insured Trip. Such events are the following events
which occurred upon the commencement of the
Insurance Agreement Validity Period and confirmed by
the documents issued by the competent authorities:

(@) Death, sudden decay of health followed by
hospitalization, except for daycare hospitalization, of
the Insured or his/her family member, arisen not earlier
than 15 days prior to beginning of a Trip and interfering
with the fulfillment of the intended Trip and no later than
the date of commencement of the intended Trip, unless
otherwise provided by the Insurance Agreement;

(b) Death, sudden decay of health followed by
hospitalization, except for daycare hospitalization, of
the Insured’ spouse or his/her family member, arisen not
earlier than 15 days prior to commencement of a Trip
and interfering with the fulfilment of the intended Trip
and no later than the date of commencement of the
intended Trip, unless otherwise provided by the
Insurance Agreement;

(c) injuries of any complexity of the Insured or his/her
family member participating in the Joint Trip as a result
of accident, not earlier than 15 days prior to the
commencement of a Trip and no later than the date of
commencement of the intended Trip, unless otherwise
provided by the Insurance Agreement, but only in the
case there are medical contraindications to the planned
Trip;

(d) infectious diseases of the Insured that occurred not
earlier than 15 days prior to the commencement of a
Trip, unless otherwise provided by the Insurance
Agreement;

(e) damage to or loss of property of the Insured (other
than vehicle), that occurred not earlier than 15 days
prior to the commencement of a Trip, unless otherwise
provided by the Insurance Agreement, resulting from:

— fire ( fire means rise of fire which is capable to
independently spread out of the places which are
specially intended for its making and maintenance);

— acts of nature (earthquake, landslip, storm, hurricane,
flooding, inundation, hail or downpoury);

— flooding from water, sewer, heating systems;

— illegal actions of the third parties, on the assumption
that damage is significant (destruction of more than 70%
of property) and influences materially the financial
position of the Policyholder or in cases when presence
of the Policyholder is necessary for establishment of the
fact of damage;

(f) judicial proceeding which falls within the period of an
Insured Trip in which the Policyholder participates under
court decision which was accepted after enforcement of
the Insurance Agreement;



X) npu3biB 3acTpaxoBaHHOMO Ha CPOYHYI0 BOEHHYHO
cnyxby wnn Ha BOeHHble cbopbl Mocrne Hadana
MNepunoga gencteusa [JoroBopa CTpaxoBaHus;

3) OTKa3 B Bbldaye Bbe3OHOW BU3bl 3acTpaxoBaHHOMY
nvuy Npu CBOEBPEMEHHOW nogaye Bcex Heobxoanmbix
OOKYMEHTOB Ha OMOpMIeHne B COOTBETCTBUM C
TpeboBaHVAMM KOHCYNbCTBA CTPaHbl Ha3HaYeHWs;

n) [ocpovHoe BoO3BpalleHve 3acTpaxOBaHHOMO U3
Moesgku, Bbi3BaHHOE 6GOME3HblO, CONPOBOXAAOLLENCH
rocnutanunsaumemn n/unu CMEepPTbIo Bnusknx
pPOOCTBEHHUWKOB;

K) 3agepxka C BO3BpallieHMeM 3acTpaxOBaHHOro wu3
Moe3gku nocne okoH4YaHuA cpoka [loe3aky, Bbl3BaHHasA
CMepTbIO, HecyacTHbIM criyyaem unuM  BonesHbio
NyTELIEeCTBYIOLLIMX BMECTE C HUM cynpyra (Cynpyru) unm
Bnnskux poacTBEHHMKOB;

n) cMepTb, BHe3anmHoOe pPacCTPOMCTBO 340POBbSI
(rocnutanu3aumsa) uan4eckoro nvua, coBepLuatoLlero
CoBmecTHyt0 noe3gky c 3acTpaxoBaHHbIM  JfIULIOM,
BO3HUKLLIME He paHee 4yem 3a 15 gHen OO0 Hadvana
noesaku U He NMo3gHee AaTthl Havana npegnonaraeMon
Moesakn, ecnu MHOM CPOK He ycTaHoBneH [JoroBopom
CTpaxoBaHUdA, W  NPEnsITCTBYKOLIME  COBEPLUEHUIO
npeanonaraemon Noesgku;

M) TpaBMbl NOGOM  CMOXHOCTW,
dmamyeckoro nuua, cosepuwatowero CoBMeCTHYO
noesgky c 3acTpaxoBaHHbIM JULOM, B pe3ynbraTte
Hec4yacTHOro cnyyas He paHee 4em 3a 15 gHen po
Hayana [loe3gkM W He no3gHee [AdaTbl Hayana
npegnonaraemon [loe3gku, €CnuM  WHOM CPOK He
yCcTaHoBneH [1oroBOpom CTpaxoBaHUS, HO TOMbKO B TOM
cnyyae, ecnn ecTb MeAWUMHCKME MNPOTMBOMOKa3aHUs
Ons ocylwecTBrneHna 3annaHupoBaHHon Noesgku;

H) OTKa3 B Bblgadye Bbe3gHOW Bu3bl bnuskomy
POOCTBEHHMUKY 3acTpaxoBaHHOro niua unu
dusnyeckomy nuuy, cosepliaroemy COBMECTHYHO
noesaky c 3acTpaxoBaHHbIM nmuom, npu
CBOEBPEMEHHOWN nogaye BCEX HeobXoAMMbIX
OOKYMEHTOB Ha O(OpMIeHMe B COOTBETCTBUM C
TpeboBaHNAMM KOHCYNbCTBA CTPaHbl HA3HAYEHNS;

0) 3aepKka Mosly4eHus BU3bl UMM MOSyYeHe BU3bl B
CPOKM, WHble OT 3anpalmBaemMblX, 3acTpaxoBaHHbIM,
ero bnuskum poacTBEHHMKOM UM PUBNYECKUM FIULIOM,
COBEpPLLAKLLUM CoBMeCTHYO noesaky c
3acTpaxoBaHHbIM NMLIOM, NPU CBOEBPEMEHHON nopaye
BCEX HEOOXOOMMBIX [OOKYMEHTOB Ha odopMrieHne B
COOTBETCTBMM C TpebOBaHMAMM KOHCYNbCTBA CTpaHbl
Ha3Ha4YeHus.

3.2.3. no CTpaxoBaHUK rpaXxgaHCKomn
OTBETCTBEHHOCTU 3acTpaxOBaHHOrO — 0653aHHOCTb
3acTpaxoBaHHOrO B MOpsAKe, YCTaHOBMEHHOM
3aKOHOAATENbLCTBOM, [OENCTBYLMM Ha TeppuTopum
CTpaxoBaHWsi, BO3MECTUTb BPeA, MPUYMHEHHbIN >XU3HW,
3[0POBbID  W/UNU  UMYLLECTBY TPETbUX nuy  npu
HaxoXaeHUn 3acTpaxoBaHHOIO BHE MOCTOSIHHONO MecTa
XuTenbcTBa.

Mpn 3tom ob6s3aHHOCTE CTpaxoBwuka MO Bbinfarte
CTPaxoBOro BO3MeLlleHMs1 (obecneveHus) HacTynaet
TONMbKO B ClnydYae HenpegHaMEepPeHHOro HaHeCeHus
3acTpaxoBaHHbIM  Bpega  TpeTbMM  NnuuaMm  Ha
0OroBopeHHon B [loroBope CTpaxoBaHWUs TEppUTOpUN U B
nepuoa (oroBopeHHbIn B [JoroBope cTpaxoBaHWs) ero
npebbiBaHWss 3a npegenamm MOCTOSIHHOMO  MecTa
XUTEeNbCTBa, NOBMEKLEro 3a cobou:

a) cMepTb, yTpaTy TpyaocnocobHOCTH, yBeUbe TPeTbuX
nmy (dusnyeckun yuepb);

BO3HUKLLNE Y

(g) military conscription or reserve training of the
Insured upon commencement of the Insurance
Agreement Validity Period;

(h) refusal to issue an entry visa to the Insured Person
upon timely submission of all necessary documents for
issuance in accordance with the requirements of the
Consulate of the destination country;

(i) early return of the Insured from the trip because of a
disease followed by hospitalization and/or death of a
Family Member;

() delay with the return of the Insured from Trip after the
termination of a Trip because of death, accident or
illness of a spouse or a Family Member travelling with
him/her;

(k) Death, sudden decay of health (hospitalization) of an
individual participating in a Joint Trip with the Insured,
arisen not earlier than 15 days prior to commencement
of a Trip and no later than the date of commencement of
the intended Trip, unless otherwise provided by the
Insurance Agreement and interfering with the fulfillment
of the intended Trip;

() injuries of any complexity of an individual participating
in a Joint Trip with the Insured as a result of accident,
not earlier than 15 days prior to the commencement of a
Trip and no later than the date of commencement of the
intended Trip, unless otherwise provided by the
Insurance Agreement, but only in the case there are
medical contra-indications to the planned Trip;

(m) refusal to issue an entry visa to the Insured
Person’s Family Member or an individual participating in
a Joint Trip with the Insured Person upon timely
submission of all necessary documents for issuance in
accordance with the requirements of the Consulate of
the destination country;

(n) delay in the issuance or issuance of an entry visa
within the terms other than the requested, by the
Insured Person, his/her Family Member or an individual
participating in a Joint Trip with the Insured Person upon
timely submission of all necessary documents for
issuance in accordance with the requirements of the
Consulate of the destination country.

3.2.3. for the insurance of civil liability of the Insured -
the obligation of the Insured, in the manner established
by the legislation in force in the territory of insurance, to
compensate for harm caused to life, health and/or
property of third parties when the Insured is staying
outside his/her permanent place of residence.

The Insurer's obligation to pay Insurance Indemnity
(coverage) shall arise only in the case of unintended
damage caused by the Insured to third parties on the
territory stipulated in the Insurance Agreement and
during the period (stipulated in the Insurance
Agreement) of the Insured’s stay outside his/her
permanent residence, which resulted in the following:

(a) death, disability of, or injury to third parties (physical
damage);



6) YHUYTOXEeHne Wnnun noBpexageHume nuvyulectea,
npuHaanexawero TpeTbMM nuuam (I/IMyu.l,eCTBeHHbIVI
yLiepo).

Cnyvan aBnsieTcs CTpaxoBbIM, €CN hakT NPUYMHEHUS
ywepba w/unu Bpeda MNOATBEPXAEH BCTYNUBLUMM B
3aKOHHYIKO CuUIly pelleHnem CyJJ,eGHbIX opraHoB wInn
Nnpu3HaHnem 3aCTanOBaHHbIM C NMMCbMEHHOIo
cornacuma CTanOBLlJ,VIKa obocHoBaHHOM
VIMyu.l,eCTBeHHOl7| npeTeH3nn o BO3MeELLEHNN Bpeaa,
NPUYNHEHHOIO XWU3HM W 300pPOBbHO UMK NMYLLECTBY
TpeTbux nuu.

3.24. no cTpaxoBaHWK Garaxa — cobbiTue,
Bbl3BaBLUEE:
3.24.1. nonHyto  yrpaty  (nponaxy)  6Garaxa,
NMOATBEPXKAEHHYIO COOTBETCTBYIOLLUMMM [OKYMEHTaMM
nepeBo3YmKa;

3.2.4.2. 3apepxky bGaraxa (3agepxky Bblgaum Oaraxa
NepeBO34YMKOM, NOATBEPKOEHHYIO COOTBETCTBYHOLLMMMU
AOKyMeHTaMu nepeBo34uKa), nepeaaHHoro
nMepeBO34MKy MO [OroBopy NepeBO3KM naccaxupa,
bonee 4yem Ha 4 4yaca B pacyeTe OT (aKTUYECKOro
BPEMEHN MpubbLITUA perica — 3a KaAbl MOSHbIA Yac
3agepXKku nocrne nepsbix 4 Yacos, HO He Bonee yem 3a
12 yacos B Nepuog perictens [JoroBopa CTpaxoBaHUS.
3.3. KOHKpeTHbI mepeyveHb CTpaxoBbIX Criyyaes, Mpu
HacTynneHum KOTOPbIX CTpaxoBLmk obs3aH
NMpoM3BEeCTU  BbINAATy  CTPaxoBOro  BO3MELLEHMWS
3acTpaxoBaHHOMY,  onpegensetca B [loroBope
CTpaxoBaHus.

3.4. CTpaxoBLyuk BNpase paspabaTbiBaTb
cneumarnbHble NPOrpaMMbl CTpaxoBaHWSA, MCXOOA U3
Tepputopuun cTpaxoBaHusi, Habopa CTPaxoBbIX PUCKOB,
pasmepa cTpaxoBon cymmsbl, [lepuoga gencteus
[doroBopa cTpaxoBaHus W WHbIX KpuTepueB. B aTom
cnyyae B [loroBope CTpaxoBaHWs Mpu onpegeneHuu
CTPaxoBOro pucka MoxeT OblTb YyKasaHO HasBaHue
COOTBETCTBYWOLIEN  MpOrpamMmbl  CTpaxoBaHus, B
TeppuTOpMKN CTpaxoBaHUS — KOG TEPPUTOPUN.

4. OB bEM CTPAXOBOW OTBETCTBEHHOCTU

(b) destruction of or damage to property belonging to
third parties (property damage).

The event is being insured if the fact of damage and/or
harm is confirmed by an enforced decision of judicial
bodies or recognition of the Insured with a written
approval of the Insurer of the proved property claim
about compensation of harm caused to lives and health
or property of the third parties.

3.2.4. for luggage insurance - an event that caused the
following:

3.2.4.1. full loss (disappearance) of luggage confirmed
by respective carrier's documents;

3.2.4.2. delay of luggage (delay in delivery of luggage
confirmed by respective carrier's documents) delivered
to the carrier under the passenger carriage contract, for
more than 4 hours from the actual time of arrival of the
flight — for each full hour of delay after the first 4 hours,
but not exceeding Agreement.

3.3. The specific list of insured events, upon occurrence
of which the Insurer is obliged to pay the insurance
indemnity to the Insured, is defined in the Insurance
Agreement.

3.4. The Insurer shall be entitled to develop special
insurance programs based on the territory of insurance,
a set of insurance risks, the amount of the sum insured,
the validity period of the Insurance Agreement and other
criteria. In this case, the name of the relevant insurance
program may be specified in the Insurance Agreement
when determining the insurance risk, and the territory
code may be specified in the Insurance Territory.

4. INSURANCE LIABILITY SCOPE
4.1. Upon occurrence of an insured event for insurance
of contingencies, the Insurer shall compensate:

4.1. Tlpy HacTynneHun CTPaxoBOro criyyass Mo

CTpPaxoBaHUIO HenpeaBUOEHHbIX pacxonos

CTpaxoBLiuK BO3MELLAET:

4.1.1. MeOULMHCKUue pacxoAabl Ha onnaty 4.1.1. medical

MEeAMUUHCKOM MOMOLLUN B 3KCTPEHHOM M HEOTMOXHOW
dopmax no ambynaTtopHomy n/vnn no
CTauUOHaApPHOMY FNeYeHU B CBA3U C MonyvyeHUem
TpaBMbl, B TOM YUCMEe YenCTHO-NULIEBOM,
OTpaBlieHMeM, BHe3amnHbIM OCTPbIM 3aboreBaHUEM
UM o6oCTpeHueM XPOHUYECKOro saboneBaHusa [0
yCTpaHeHUs1  HenocpeacTBEHHOM  Yrposbl  XXWU3HU
3acTpaxoBaHHOro, KOTOpble BKNIOYALOT:

4.1.1.1. pacxogpbl N0 NPOBEAEHNIO OnepaLmii;

4.1.1.2. pacxogbl MO MNPOBESEHUIO ANArHOCTUYECKUX
nccneagoBaHum;

4.1.1.3. pacxogpl Ha onnaTy BpadebHbIX ycryr, B TOM
yucre Ha amBynaTopHOE Jfle4YeHNE;

4.1.1.4. pacxofpbl Ha ycnyrm MecTHOn Crnyxbbl «CKOpOM
NMOMOLLIY;

4.1.1.5. pacxogbl MO onnate Ha3Ha4YeHHbIX BpPayvYoM
Me[MKaMEeHTOB 1 NepeBA30YHbIX CPEACTB;

4.1.1.6. pacxofdbl no onnaTe Ha3Ha4YeHHbIX BpayoMm
cpeactB pukcaumm (npu atom CTpaxoBLUMKOM MOryT
onnaymBaTbCA Kak npuobpeTeHue, Tak U npokaT
cpeacts cukcauun). K cpeactesam cukcauum B pamkax
HacToAwmx [NpaBun, B 4aCTHOCTU, OTHOCATCA KOCTbIMN,

costs in respect of payment for
emergency and urgent medical care on outpatient
and/or inpatient treatment due to injury, including
maxillofacial, poisoning, sudden acute disease or
exacerbation of a chronic disease prior to elimination
of threat to the Insured’s life which include:

4.1.1.1. expenses for carrying out surgeries;
4.1.1.2. expenses for carrying out diagnostic tests;

4.1.1.3. expenses for payment of medical services,
including outpatient treatment;
4.1.1.4. expenses for local ambulance services;

4.1.1.5. expenses for payment of the medicines and
dressing means prescribed by a doctor;

4.1.1.6. expenses for payment of the immobilization
devices prescribed by a doctor (the Insurer may pay for
both the purchase or hire of immobilization devices).
Immobilization devices for the purposes hereof shall
mean, among other things, crutches, special footwear



cneumanbHas 06yBb Ang xoabbbl, MHBaNMAHbLIE Kpecna-
KOMSICKM 1 Apyroe optoneanyeckoe obopynoBaHue;
4.1.1.7. pacxogpbl No npebbiBaHMO 3acTpaxoBaHHOMO B
cTauuoHape;
4.1.1.8. NOCTCTaLNOHaPHbLIN naTpoHax
3acTpaxoBaHHOro Ha [gomMy B npefgenax CyMMbl,
YCTaHOBEHHOWN B AOrOBOPE CTPaxoBaHMs;
4.1.1.9. popogoBoe W nNOCAepogoBoe BedeHWe B
npegenax Cymmbl, YycTaHoBneHHou B [oroBope
CTpaxoBaHus, HO He no3gHee [lepnoga pencTeung
[loroBopa cTpaxoBaHus;
4.1.1.10. pacxofpl Ha NPUHATME HOpMarbHbIX POOOB B
npegenax CymMmbl, YcTaHoBneHHou B [oroBope
CTpaxoBaHus, HO He no3gHee [lepnoga pencTeung
[oroBopa cTpaxoBaHusi;
4.1.1.11. meguumMHCKue pacxofbl NpU OCHOXHEHUN B
TeyeHne OepeMeHHOCTM W/unM poAoB B npeaenax
CyMMbI, YCTaHOBIeHHON B [JoroBope CTpaxoBaHusl, HO
He nosgHee Mepunoga JencTeusi [oroBopa
CTpaxoBaHUs;
4.1.1.12. Ecnu 3acTtpaxoBaHHbIM SABRsieTcs pebeHok B
Bo3pacTte Ao 16 net, KOTOPOMY HyXXHa rocnuTanusaums,
To CTpaxoBLMK OMMnaynBaeT CYTOYHOE MpPOXMBaHUE
OAHOro poautens B Tou e 6onbHULE B TedeHne BCero
nepvoda HaxOoXOeHus1 3acTpaxoBaHHOro pebeHka B
OonbHuLe.

4,1.1.13. Ecnu Hec4acTHbIN
cny4ain/TenecHoe noBpexaeHne unu OonesHb
npuMBoOAT K  XPOHMYEeckomy 3aboneBaHuo, Bce
MOKPbITUE OrpaHMYMBaETCs YCTaHOBIEHHOW [JoroBopom
CTpaxoBaHUS  CTpPaxoBOW CYMMOM 3a  Kaxgoe
XPOHMYECKOe 3aboneeaHue 3a Kaxxayro
3acTpaxoBaHHylO NOe3gKy B OTHOLUEHUM  BCEX
HeobXoOUMbIX U NPUEMITEMbIX PACXOA0B.

4.1.1.14. apyrme meauumnHCKue pacxopnpbl,

K KOTOPbIM OTHOCSITCS:

a) pacxogbl Ha MNpOBedEeHME OOHOW  eXerogHom
NPOBEPKN 3pEHUs], a Takke pacxodbl Ha npuobpeTeHne
OYKOB WIIN KOHTAKTHbIX JMH3 B npegenax CymMMmbl,
yCTaHOBMEHHOW B [loroBope CTpaxoBaHus;
6) pacxogbl Ha MNpPOBEAEHUE OLHOW  €XerogHomn
CTOMAaTONOrM4YeCcKo MPOBEPKM, a TaKKe JleYyeHne wu
npoTe3npoBaHue B npegenax CyMmbl, YCTaHOBINEHHOW B
[oroBope cTpaxoBaHus;
B) pacxodbl Ha npoBeAeHWe OOHOW eXerogHon
MPOBEPKN Criyxa, a Tawkke pacxodbl Ha npuobpeteHne
CINyXOBOTO annapara B npegenax CYMMBbl,
yCTaHOBMEHHON B [loroBope CTpaxoBaHus.
Bce npoBoavmMble MeaAULNHCKNE MEPONPUATUS AOMMKHbI
ObITb UenecoobpasHbl, 060CHOBaHbI fevallM Bpa4yoMm
n cornacoBaHbl co CTPaxoBLLMKOM.
4.1.2. pacxoabl Ha onnaty CTOMaToOJIOrnM4ecKom
noMoWM B IKCTPEHHOW U HEOTIIOXKHOW hopmax

CtpaxoBlWUK BO3MewaeT B Mpegenax nuMmuita
BO3MeLLEeHUs, yCTaHOBIEHHOro B [orosope
CTpaxoBaHWsi, 8 UMEHHO:

4.1.2.1. pacxogbl, CBf3aHHble C 6oneyTonsawLWwUm

nieyeHMem ecTecTBeHHOro 3yba npu TpaBme 3y6a B
pes3ynbTare HeCc4YacTHOro crny4asi;

4.1.2.2. pacxodbl, CBsi3aHHble C 6oneyTonsawLmMm
neyYyeHMeM eCTeCTBEHHOro 3yba ¥ CBA3@HHOIMO0 C HUM
nnombupoBaHMs MpuM OCTPOM BoOcnaneHun 3yba u
OKpY>KatoLux 3y6 TKaHew;

4.1.3. pacxoabl no MeaULMHCKOMN
TpaHCcNopTUpPOBKe/3BaKyaLuu CTtpaxoBLyuk
BO3MeLlaeT B nNpegenax nuMuta BO3MELLEHUS,
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for walking, wheelchairs and other orthopedic
equipment;

4.1.1.7. expenses for stay of the Insured Person in a
hospital;

4.1.1.8 post-hospital home nursing of the Insured within
the limits of the sum stipulated in the insurance
agreement;

4.1.1.9. antenatal and postnatal monitoring within the
limits of the sum stipulated in the insurance agreement,
but not later than the Validity Period of the Insurance
Agreement;

4.1.1.10. expenses on normal delivery within the limits
of the sum stipulated in the insurance agreement, but
not later than the Validity Period of the Insurance
Agreement;

4.1.1.10. medical expenses at complication during
pregnancy and/or delivery within the limits of the sum
stipulated in the insurance agreement, but not later than
the Validity Period of the Insurance Agreement;

4.1.1.12. If the Insured is a child under 16 who needs
hospitalization, the Insurer shall pay daily stay of one
parent at the same hospital during all period of stay of
the insured child at hospital.

4.1.1.13. If an accident/physical injury or illness leads to
a chronic disease, the entire coverage shall be limited
by the sum insured stipulated in the Insurance
Agreement for each chronic disease for each Trip
insured in respect of all necessary and reasonable
expenses.

4.1.1.14. Other medical expenses which include:

(a) expenses on annual check of sense of sight and
expenses on purchase of glasses or contact lenses
within the limits of the sum stipulated in the Insurance
Agreement;

(b) expenses on one annual dental check, as well as
treatment and prosthetics within the limits of the sum
stipulated in the Insurance Agreement;

(c) expenses on annual check of sense of hearing and
expenses on purchase of a hearing kit within the limits
of the sum stipulated in the Insurance Agreement;

All medical actions conducted should be expedient,
justified by the attending physician and coordinated with
the Insurer.

4.1.2. the Insurer shall compensate expenses on
emergency and urgent dental care within the limits of
indemnity set forth in the Insurance Agreement, namely:

4.1.2.1. expenses related to soothing treatment of
natural tooth in case of tooth injury as a result of an
accident;

4.1.2.2. the costs associated with soothing treatment of
a natural tooth and an associated sealing, in acute
inflammation of the tooth and the tissue surrounding the
tooth;

4.1.3. the Insurer shall compensate expenses for
medical transportation/evacuation within the limit of
indemnity set forth in the Insurance Agreement, namely:



YCTaQHOBJIEHHOIO B ,El,orosope CTpaxoBaHud, a MMEHHO:

41.3.1. pacxogbl NO MOMCKY, CNaceHuwo WU
nepemMeLLeHunio (TpaHCMOpPTUPOBKE  aBTOMALLWHOMW
«CKOpPOW  MOMOLUM»  WIW  WHbIM  TPAHCMOPTHbIM

cpeacTtBOM) C MecTa npoucwectsus B Onvkanwee
MeOMLMHCKOEe YYpexaeHue WunM K Haxogsuwemycs B
HenocpeacTBEHHONW OnM30CTM Bpavy B CTpaHe WM
MecTe BpeMeHHOro npedbiBaHus. [py aTOM yKasaHHble
B HacTosLeM nyHKTE pacxogbl no
TpaHCMOPTUPOBKE/3BaKyaLun, He COrnacoBaHHble CO
CTpaxoBLmKoM mnun CepBucHom KOMMNaHuen,
nokpbiBarotcs  CTpaxoBWMKOM B pa3mepe, He
npesbllaOWeM CyMMy B POCCUWACKMX  pybnsx,
akBuBaneHTHyto 200 gonnapam CLUA,;

4.1.3.2. pacxofbl N0 NOMUCKY, CNaceHuto n
nepemeLLeHnto (TpaHCNoOpTMPOBKE aBTOMAaLLWHON
«CKOPOW MOMOLLIMY» U MHBIM TPAHCMOPTHBLIM
CpeacTBOM) C MecTa MPOUCLLIECTBUSA B bnvbkanwee

MeaM LMHCKOe ydpexaeHne Unm K Haxoasuemycs B
HenocpeacTBEHHOM 6NIM30CTK Bpady B CTpaHe Miu
MecTe BpeMeHHOro npebbiBaHus, a Takke u3
MEOMULMHCKOTO YYPEeXAEeHUs nnm oT Bpaya K MecTy
npoxuBaHus B 3acTpaxoBaHHOW noesgke. Mpu atom
yKa3aHHble B HACTOSALWEM MyHKTE pacxodbl Mo
TpaHCNOPTUPOBKE/3BaKyaLun, He COrnacoBaHHON CO
CrtpaxoBLukomM munu CepBUCHON KOMNaHWeN,
nokpbiBatoTcs CTpaxoBLUMKOM B pa3mepe, He
npeBbILLaoLWLEM CYMMY B POCCUACKUX pyoisx,
akBuBaneHTHyo 400 gonnapam CLUA,;

4.1.3.3. pacxogbl NO 3SKCTPEHHOW MeOWULMHCKOM
TpaHCcnopTUpOBKe afeKBaTHbIM TPaHCMOPTHLIM
CpeacTBOM, BKMOYasd pacxofdbl Ha COMpOBOXAaoLLiee
nMuo  (ecnu Takoe  COMPOBOXAEHWEe npeanucaHo
Bpa4oM), 13 MecTta npebbiBaHna 3acTpaxoBaHHOro Ao
MOCTOSHHOIO MeCTa XWUTenbCTBa unu o bnvxanwero
MEeOULMHCKOTO y4pexneHns No MecTy XuTenbcTsa npu
YyCNOBUKN OTCYTCTBUS B MECTE BPEMEHHOIO NpebbiBaHNS
BO3MOXHOCTEN AN MpefocTaeneHus  Tpebyemon
MeOMLMHCKON MOMOLLM. JKCTPEeHHasd MeauuMHCKas
TpaHCNOPTUPOBKA OCYLLECTBNAETCA WUCKNIOYUTENBHO B
crnyyasix, Korga ee HeobXoAMMOCTb MOATBEPXOAETCS
3akniodeHveM Bpada CTpaxoBliMKka Ha OCHOBaHUU
OOKYMEHTOB OT MEeCTHOro nevalwlero Bpaya u npwu
YCNOBUU OTCYTCTBUSA MEAULIMHCKMX NPOTMBOMOKa3aHui;
4.1.3.4. pacxodbl MO MeAWULMHCKOW TPaHCNOpTUPOBKE
3acTpaxoBaHHOro M3 MecTa BpPeMeHHOro npebbiBaHus
OO0  TMOCTOSHHOrO  MecTa XuTenbCcTBa MM Oo
Grnivkanwero MeguUMHCKOTO YYPEXOEeHUs Mo MecCTy
XWUTENbCTBA B Clny4vae, korga pacxogbl no npebbiBaHuio
B CTauuoHape MOryT MpeBbICUTb YCTAHOBMEHHbIA B
[oroBope cTpaxoBaHus NUMWUT BO3MELLEHUS, UMK B

crnyyasix, Korga rIedveHue 3a pybexom npeBblllaeT
pacxoabl Ha 3KCTPEHHYIO MeOMWLMHCKYIO
TpaHcnopTupoBky. MeauuuHckas  TpaHcnopTUpoBKa
NPOBOOMTCS TONBKO MpPU  OTCYTCTBMM MEAMLMHCKMX
NPOTUBOMOKa3aHWi;

4.1.4. pacxogbl NO NOCMEPTHOM penaTpuauumu
(Bo3BpaLleHne Tena/oCTaHKoB) CTpaxoBLymK
BO3MellaeT B npegenax fvMMuMTa  BO3MELLEHWUs,

yCTaHOBMEHHOro B [loroBope CTpaxoBaHusl, @ UMEHHO:

41.4.1. pacxodbl, CaHKLMOHUpoBaHHble CepBUCHON
KoMnaHuen, no BO3BpalleHMI0  Tena/oCTaHKOB
3acTpaxoBaHHOro nuua, a Takke TMUYHbIX BeLlewn,
KOTOpble HaxoaMnuch npu 3acTpaxoBaHHOM B [loesake,
[0 NOCTOSIHHOrO MecTa XUTenbCTBa 3acTpaxOBaHHOrO,
€CInn ero CMepTb HacTynuna B pesynbTaTe CTPaxoBOro

11

4.1.3.1. costs of search, rescue and movement
(transportation by the ambulance car or other vehicle)
from the scene to the nearest medical institution or to
the doctor who is in close proximity in the country or the
place of temporary stay; In this case, the
transportation/evacuation costs specified in this clause,
not agreed with the Insurer or the Service Company,
shall be covered by the Insurer in the amount not
exceeding the amount in Russian rubles equivalent to
USD 200;

4.1.3.2. costs of search, rescue and movement
(transportation by the ambulance car or other vehicle)
from the scene to the nearest medical institution or to
the doctor who is in close proximity in the country or the
place of temporary stay, as well as from a medical
institution or from a doctor to the place of residence
during the Insured Trip. In this case, the
transportation/evacuation costs specified in this clause,
not agreed with the Insurer or the Service Company,
shall be covered by the Insurer in the amount not
exceeding the amount in Russian rubles equivalent to
USD 400;

4.1.3.3. expenses for emergency medical transportation
by an appropriate vehicle, including expenses for
accompanying person (if such company is prescribed by
the doctor) from the place of stay of the Insured to the
place of his permanent residence or to the nearest
medical institution at the place of residence subject to
impossibility to provide the necessary medical treatment
in the place of temporary stay. Emergency medical
transportation shall be carried out exclusively in cases
when its necessity is confirmed by the opinion of the
Insurer’s doctor on the basis of documents provided by
the local attending physician and subject to the absence
of medical contraindications;

4.1.3.4. expenses for medical transportation of the
Insured from place of temporary stay to the place of
his/her permanent residence or to the nearest medical
institution at the residence, in case when expenses for
stay in a hospital are likely to exceed the Ilimit of
compensation specified in the Insurance Agreement, or
in cases where treatment abroad exceeds the cost of
emergency medical transportation. Medical
transportation shall be possible only subject to the
absence of medical contraindications.

4.1.4. the Insurer shall compensate expenses for
posthumous repatriation within the limit of indemnity
set forth in the Insurance Agreement, namely:

4.1.4.1. expenses authorized by the Service Company
for the return of the body/remnants of the Insured
Person, as well as personal belongings of the insured
person which he/she had during the Trip, to the
permanent residence of the Insured person, if his/her
death occurred as a result of the insured event. In this



cnyyasa. [lpun atom CTpaxoBLMK He onnayvusaet
pacxodbl Ha pUTyarnbHble YCNyrM Ha MecTe NOCTOSIHHOro
XUTenbCcTBa 3aCTpaxoBaHHOIO.

4.1.4.2. CTpaxOBLUMK TaKke 00a3yeTcsi opraHM3oBaTth U
onnatuTb  OONOMHUTENbHbIE  AOPOXHble  pacxoAbl
TpeTbero nuua B oba koHua (1-m Krmaccom Ha noesfe
UNN  9KOHOMUYECKUM/TYPUCTMHECKUM  KITAcCOM  Ha
camorerTe) ana COMpPOBOXOEHNS rpoba c
3acTpaxoBaHHbIM W/UN NOCELLEHNS MOXOPOH, eCrn 3TO
npeaycMmoTpeHo [JoroBopoM CTpaxoBaHus.

4.1.4.3. kOMNeHcaumMsi pacxodoB, CaHKUMOHUPOBAHHbLIX
CepBUCHOM KOMMNaHMEN, W CBA3a@HHLIX C ONMaTon
puTyanbHbIX ycnyr (onnarta rpoba, Kpemauus, MecTHoe
3aXOpPOHEHNE), B TOM YMCNEe U Ha MecTe MOCTOAHHOro
XWUTenbCcTBa 3acTpaxoBaHHOIO.

4.1.5. TpaHCNOpTHbIE pacxoabl CTtpaxoBLumk
BO3MellaeT B Mnpegenax nuMMuMTa  BO3MELLEHWUs,
yCTaHOBMEeHHOro B [loroBope CTpaxoBaHWs, @ UMEHHO:

4.1.5.1. pacxogbl 3acTpaxoBaHHOrO Ha npoesa Ao
MOCTOSIHHOrO MecTa XWTenbCcTBa B OAWH KOHel,
3KOHOMMYECKUM  KIaccoMm, BKNoYasi TpaHcdep Ao

asponopTa wnu /O BOk3ana, B crnydae ecnm oTbesf
3acTpaxoBaHHOro He COCTOANCS BOBPEMS, T. €. B A€Hb,
YKa3aHHbIV B MPOE3aHbIX JOKYMEHTaX, Haxo4daLmMXcs Ha
pykax y 3acTpaxoBaHHOro, Mo MpuUYNHE HacCTyMfeHus
CTPaxoBOro cny4yasi, MOBMeKWero HeobxoaumocTb
npebbiBaHNst 3acTpaxoBaHHOTO Ha  CTalLMOHApPHOM
neyYeHUn wNM MNpu  HanmuMuMuM npeanucaHus  Bpada.
3acTpaxoBaHHbIn 00A3aH cpenatb BCe OT  Hero
3aBucsLLee, YyTOOBI BEPHYTb (coaTtb)
Hencnonb3oBaHHbIE npoesgHble  AOKYMEHTHI n
BO3MECTUTb UX  cTommocTb CTpaxoBlumky. [pu
HecobnogeHun aaHHoro ycroeust CTpaxoBLUMK BnpaBe
BblMECTB M3  CYMMbl  BO3MELLEHMS  pacxooB
3acTpaxoBaHHOrO  CTOMMOCTb  HEWUCMNONb30BaHHbIX
Npoe3aHbIX OOKYMEHTOB. B cny4yae ecnm
3acTpaxoBaHHbIn  coBepwan [loe3gky Ha NMYHOM
TpaHCMOpTHOM cpeacTBe, CTpaxoBWMK Bo3MeLlaeT
pacxodbl 3acTpaxoBaHHOro Ha npoe3n 4O MecTa
NMOCTOSIHHOTO NpoOXMBaHWS B OOVH KoHel,
9KOHOMWYECKMM  KIlaccoMm, BKMoYasa TpaHcdep [o
asponopTa Npy HanMuMu NpegnucaH1sa Bpada Ha Takylo
TPaHCNOPTUPOBKY.

4.1.5.2. pacxogpl Ha NPOXMBaHWE COBEPLLUEHHOMNETHEro
TpeTbero niua, HaxopsLlerocs BMECTE c
3acTpaxoBaHHbIM 3a MpefenaMmym MOCTOSTHHOrO MecTa
XWUTEnbCTBa, €CNn OTbe3] 3acTpaxoBaHHOIO He
COCTOSINICA BOBPEMS, T.€. B [A€Hb, YKa3aHHbIN B
npoe3aHbiX LOOKYMEHTaX, HaxoOsWMXCsi Ha pykax Yy

3acTpaxoBaHHOro, no NpUYnHe HacTynneHus
CTPaxoBOro cny4yasi, MOBMeKWero HeobxooumocTb
npebbiBaHNs 3acTpaxoBaHHOTO Ha CTauMOHapHOM
neyeHun. 3acTpaxoBaHHbIN, a TaKkke
COBEepLUEHHONeTHee TpeTbe NuUo, Haxogsieecs
BMecCTe c 3acTpaxoBaHHbIM 3a npegenamm

MOCTOSIHHOIO MECTa XUTeNbCTBa, 00s3aHbI caenaTtb Bce
OT HMX 3aBucswee, 4TOObl BepHyTb (caaTtb)
Hencnonb3oBaHHbIE npoesgHble  [LOKYMEHTbI n
BO3MECTUTb UX CTOMMOCTb CTpaxoBlymky. Npu 3TOM
pacxodbl MO  MNpebbiBaHWIO  COBEPLUEHHONETHETO
TpeTbero nuua 3a npegenamm MNOCTOAHHOrO MecTa
XUTenbCTBa nokpbiBaoTca CTpaxoBLUMKOM B npegenax
10 Houem nocne 3aBeplleHUa 3acTpaxoBaHHON
noesgkM, a CymMma pacxOf4OB He MOXeT MpeBblllaTb
cymmy, akBmBaneHTHyto 100 gonnapam CLUA 3a HOYb.

4.1.5.3. onnaTy No opraHu3aumm ykasaHHbIX B [loroBope
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case, the Insurer shall not pay the costs of funeral
services at the place of permanent residence of the
Insured.

4.1.4.2. The Insurer also undertakes to arrange and pay
for additional travel expenses of a third party round trip
(1st class by train or economy/tourist class by plane) to
accompany the coffin with the Insured and/or attend the
funeral, if it is provided for in the Insurance Agreement.

4.1.4.3. compensation of expenses authorized by the
Service Company and related to payment of funeral
services (coffin payment, cremation, local burial),
including at the place of permanent residence of the
Insured.

4.1.5. the Insurer shall compensate transportation
expenses within the limit of indemnity set forth in the
Insurance Agreement, namely:

4.1.5.1 the expenses of the Insured for travel to the
place of permanent residence economy class one way,
including transfer to the airport or railway station, if the
Insured failed to depart in time, i.e. on the day specified
in travel documents of the Insured, due to the insured
event which entailed hospitalization of the Insured
Person or if the is a relevant prescription of a doctor.
The Insured shall make every reasonable effort to return
unused travel documents and compensate the cost
thereof to the Insurer. At failure to fulfill this condition,
the Insurer shall be entitled to deduct the cost of unused
travel documents from the indemnity amount
compensating for the expenses of the Insured. If the
Insured has travelled in a personal vehicle, the Insurer
shall reimburse the Insured Person's expenses for one-
way travel to the place of permanent residence in
economy class, including transfer to the airport, if there
is a doctor’s prescription for such transportation.

4.1.5.2 expenses for accommodation of an adult third
party staying with the Insured outside the Permanent
Place of Residence, if the Insured failed to depart in
time, i.e. on the day specified in travel documents of the
Insured, due to the insured event which entailed
hospitalization of the Insured Person. The Insured, as
well as an adult third party who is together with the
Insured outside the permanent place of residence, are
obliged to make every reasonable effort to return (hand
over) unused travel documents and reimburse their cost
to the Insurer. In this case, the expenses for the stay of
an adult third party outside the permanent place of
residence shall be covered by the Insurer within 10
nights after the completion of the Insured Trip, and the
amount of expenses may not exceed the equivalent of
USD 100 per night.

4.1.5.3. payment for the organization of the necessary



HeobXxoanMbIX [OPOXHbIX pacxoaoB
COBEpLLEHHONETHEro TpeTbero nuua (poacTBEHHMKa
WM 3HAKOMOrO), MyTELIecTBYyOLWEro BMecTe ¢
3acTpaxoBaHHbIM  NULOM, ANs  COMPOBOXAEHWS!

3acTpaxoBaHHOro B Xxode TpaHCMopTMpoBKW. Mpu aTom

pacxoabl no NpoOXnBaHUKO COBEepLUEeHHOJ1IeTHEro
TpeTbero nuua C 3aCTanOBaHHbIM nnyom BO BpeMd
rocnutanmn3audumn 3aCTanOBaHHOI'O NOKpPbIBAKTCA

CTpaxoBLUKOM B npegenax CyMMbl, 3KBMBANEHTHOW
100 gonnapam CLUA 3a Houb, HO He Bonee 10 Houen.
4.1.5.4. pacxodbl Ha opraHv3auuio M onnarty OOHOro
buneta B oba koHua (1-M kmaccoM Ha noesge wunu
3KOHOMMYECKMM KMaccoM Ha camoneTte) Ans npoesfa
COBEpLUEHHONETHEro  TpeTbero nuua, YyKasaHHoro
3acTpaxoBaHHbIM nuuUom B [JoroBope CTpaxoBaHusi, K
MECTy HaxOXOeHust nocrnegHero B pesynbTaTe
3KCTPEHHOW TPAHCMOPTMPOBKM WX 3BaKyauuum npu
YyCroBUM, 4TO conpoBoXxgawuwee 3acTpaxoBaHHOMO
nnuo OTCYTCTBYET, " npm yCIoBuu, yTO
3acTpaxoBaHHOe NMLO rocnuTanuanpyetcs donee 4em
Ha 400 KM OT nMOCTOSIHHOIO MecTa XWUTenbCcTBa
3acTpaxoBaHHOro nuua.

Mpn atom CrpaxoBwumk  obaAdyetcs  onnaTuTb
HeobxoOMMOEe CYTOYHOE NpPOXWBaAHME YKa3aHHOro B
[oroBope cTpaxoBaHus 3acTpaxOBaHHbIM  MULIOM
COBEpPLUEHHONETHErO0  TPETbEro nuua Ha BpewMms
npebbiBaHnss  3acTpaxoBaHHOro B 6OonbHMUEe B
npegenax cymmbl, akBuaneHTtHon 100 gonnapam CLUA
3a HOYb, HO He bonee 10 Ho4en.

4.1.5.5. pacxogbl no npoes3gy B OOMH  KOHeL
3KOHOMUYECKMM KIaccom [AeTen, Haxogslmxcs npu
3acTpaxoBaHHOM BO BpeMsi NpebbiBaHUA 3a npegenamu
NMOCTOSIHHOrO MECTa XUTENbCTBA, A0 WX MOCTOSIHHOIO
MeCTa XWTEenbCTBa, B Cryvyae ecnu et octanucb 6es
npucmoTpa B pesynbrate  npoumsowenwero ¢
3acTpaxoBaHHbIM CTPaxOBOro Cryvasi, a Takke onnaty
OOPOXKHbIX pacxoaoB OAHOro B3pOCIOro,
conpoBoxgatoulero pebeHka wunu  geten. Ecnn
3acTpaxoBaHHbI HE MOXET Ha3BaTb TaKkoro YenoBeka,
TO CTtpaxoBLuk opraHuayeT " onnaTtut
COOTBETCTBYHOLLEE CONPOBOXAEHME.

4.1.5.6. ecnn B pesynbTaTe CTPAxoBOro cryyas ¢
3acTpaxoBaHHbIM €ro [geTm ocTaBneHol goma 6es
npucmoTpa (HauvMHaa C gaTtbl €ro MnaHMpyemoro
BO3BpaLllleHMs1 JOMON, ecnu Bbl CTPaxoBOro cnydasi ¢
3acTpaxoBaHHbIM  NULOM  HE  MNpoM30Wso), TO
CrpaxoBwuk 006a3yetca onnatuTb nepee3g pebeHka
unu petenm B MeCTO, YkasaHHOe 3acTpaxoBaHHbIM
niuomMm, B npegenax TeppUTOpUM  CTpaxoBaHus,
noes3aoM Unn 3KOHOMUYECKMM KITacCOM Ha caMorneTe;
unu xe CTpaxoBLUMK MOXET OpraHM3oBaTb M OonnaTuUTb
ogovH 6unet B oba koHua (1-Mm knacc Ha noesge wnu
3KOHOMUYECKUA/TYPUCTUYECKMI KNacCc Ha camorneTe)
ONnsl nyua, ykasaHHoro 3acTpaxoBaHHbIM, C TEM YTOObI

JaHHoe  fMuo  MOrno  npuexatb  JOMOW K
3acTpaxoBaHHOMYy © obecneuMTb Yyxo4 3a €ero
pebeHkoM/OoeTbMMm.

B ntobom crniyyae CtpaxoBlwumk 6epeT Ha cebsa onnaty
OOPOXKHbIX pacxofoB OAHOro B3pOCIIOro,
conpoBoxgatouiero pebeHka wunu  geten. Ecnnm
3acTpaxoBaHHbIN HE MOXET Ha3BaTb TaKOro YesloBeka,
TO CTpaxoBLyuK opraHuayeT n onnatut
COOTBETCTBYHOLLEE CONPOBOXAEHME.

415.7. pacxodbl NO [OCPOYHOMY BO3BpaLLEHUto

3acTpaxoBaHHOro Ha NOCTOSIHHOE MECTO XUTENbCTBA B
cnyyae BHe3anHoW Wnu HenpeaBuOEHHOW CMepTU ero
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travel expenses of an adult third party (relative or
acquaintance) specified in the Contract, traveling
together with the Insured Agreement to accompany the
Insured during transportation. In this case, the costs of
accommodation of an adult third party with the Insured
Person during the hospitalization of the Insured shall be
covered by the Insurer within the amount equivalent to
USD 100 per night, but not exceeding 10 nights.

4.1.5.4. the expenses of organizing and payment for
one round-trip ticket (1st class train or economy class by
plane) for the full age third party specified by the Insured
Person in the Insurance Agreement to the location of
the latter as a result of emergency transportation or
evacuation, provided that there is no accompanying
person of the Insured and provided that the Insured
Person is hospitalized more than 400 km away from
his/her permanent place of residence.

In this case, the Insurer undertakes to pay for the
necessary daily accommodation of the adult third party
specified in the Insurance Agreement by the Insured
Person for the period of the Insured Person's stay in the
hospital within the amount equivalent to USD 100 per
night, but not exceeding 10 nights.

4.1.3.3. One way economy class travel expenses for
children being with the Insured during the stay outside
the permanent residence, to the place of their
permanent residence, if the children are left without
supervision as a result of an Insured Event occurring to
the Insured Person, as well as payment of travel
expenses of one adult accompanying the child or
children. If the Insured cannot name such a person, the
Insurer will organize and pay for the appropriate
company.

4.1.5.6. if, as a result of the insured event, Insured
Person’s children are left at home unattended (starting
from the date of his/her planned return home, if the
insured event had not occurred), the Insurer undertakes
to pay for the transfer of the child or children to the
place specified by the Insured Person within the territory
of insurance, by train or economy class; alternatively,
the Insurer may arrange and pay for one round-trip
ticket (1st class by train or economy/tourist class by
plane) for the person indicated by the Insured so that
the Person can come to the Insured’s place of
permanent residence and take care of his/her
child/children.

In any case, the Insurer shall pay the travel expenses of
one adult accompanying the child or children. If the
Insured cannot name such a person, the Insurer will
organize and pay for the appropriate company.

4.1.5.7. expenses for early return of the Insured to the
place of permanent residence in case of sudden or
unforeseen death of his/her Family Member subject to



bnuskoro poacTtBeHHMKa MpuM  yCrnoBuM  BO3BpaTta
3acTtpaxoBaHHbIM  CTpaxoBLUMKY HEWCMNOMb30BaHHOMO
obpaTHoro bunera.

4.1.5.8. pacxofbl, cBA3aHHblE C OTMEHON OTNpaBNeHns
perynsipHoro aBuapenca, KOTopbiM 3acTpaxoBaHHOe
nMUO HamepeBanocb BbiNeTeTb B [Moe3aky M KOTopbIv
Brnocrneacteum Obinl 3aMeHeH Ha Jpyrom pemnc, npu
yCInoBuK npeacTaBneHns COOTBETCTBYIOLLNX
noaTBEPXKAaoLLMX OOKYMEHTOB, BblAAaHHbIX
YMOMHOMOYEHHbIM  MpPeACcTaBuTENEM aBMAKOMMaHWM,
noaTBepXaalLWwmnx Takylo oTMeHy, n3 pacdeta 1000
pybnen 3a Kaxabl MOSHbIA Yac OXUOAHUA, HaYMHasA C
4-ro yaca, OT BpeMeHM, yKa3aHHOro B NepBoHa4anbHOM
bunete, Ho He Bonee 4yem 3a 12 yacoB MO OOQHOMY
CTPaxoBOMY Cfyyal, €CnM WHOe He YyKasaHo B
[HoroBope cTpaxoBaHus.

4159. pacxogbl no npoe3gy B 00a KOHUa
9KOHOMWYECKMM  KIMaccoM (C MOCTOSIHHOTO  MecTa
XWUTENbCTBa N 06paTHO) COBEPLUEHHONETHEIO TPETHErO
nvua, ecnu Cpok rocnutanusaumn 3acTpaxoBaHHOIO,
nyTeLlecTBYIOLEro B OAMHOYKY, npesbicun 10 (aecatb)

OHen.
4.1.5.10. pacxogbl, CBA3aHHbIE C  3a4EepPXKOW
OTMNpaBneHns  PerynsipHoro  aBuapemnca, KoTOpbIM

3acTpaxoBaHHOE fnMUO HamepeBanocb BbINETETb B
Moe3gky, Gonee 4em Ha 4 4yaca OT BpEMEHM,
yKa3aHHOro B NepBoOHayanbHOM Gunerte, nNpu ycrnosBuu
NnpeacTaBrneHns COOTBETCTBYHOLUMX MNOATBEPXKAAOLLNX
OOKYMEHTOB, BblJaHHbIX YMNOJSTHOMOYEHHbIM
npeacTtaBuMTeNEM aBMaKOMMaHWW, NOATBEpPXAaloLwmnx
Takylo 3agepxky, u3 pacdeta 1000 pybnen 3a kaxabin
NnonHelM 4Yac 3adepXku aBuapernca nocne nepsbix 4
Yacos, HO He Gornee 4yem 3a 12 yacoB. He nognexart
BO3MELLEHUO  pacxodbl, BO3HWKWIME  BCNeacTBue
3a4epXku nNpubbITUA penca B MyHKT Ha3HayeHus, a
TakKke pacxofdbl, BO3HUKLIME MO MNPUYMHE OMNO3AaHus
3acTpaxoBaHHOro Ha peMc.

4.1.6. pacxoabl npu noTepe WNUA MOXULLEHUU
OOKYMEHTOB (3arpaHuyHbIi  NacnopTt, POCCUIACKUN
nacnopt) CTpaxoBLUMK BO3MeLLaeT B npegenax nuMmnta
BO3MeLLEeHMS, YCTaHOBJIIEHHOIO B Oorosope
CTpaxoBaHUA, @ UMEHHO:

4.1.6.1. TpaHcnopTHble pacxogbl MO  npoes3gy
3acTpaxoBaHHOro nuua K Onwkanwemy K MecTy

npoucwectsns KoHcynbctBy Poccuiickon ®egepaumm
Unu Apyromy YMnosIHOMOYEHHOMY TrOCYAapCTBEHHOMY
yypexageHuio n obpaTtHO ageKkBaTHbIM TPaHCMOPTHbLIM
cpeacTBOM, B KOTOPOM 3acTpaxoBaHHOE NMLO CMOXeT
nonyynTb 3ameLLaroLLmMii NacnopT AOKYMEHT.

4.1.6.2. pacxogbl Ha npuobpeTeHne HoBoro GuneTa K
NMOCTOSSHHOMY MECTY >XUTernbCTBa, B Cryyae ecnu
3acTpaxoBaHHOe MWL MponyckaeT obpaTHbIA perc no
npuyMHe HeobxoaMMOCTM OOPMIIEHMS 3aMELLAOLLENO
nacnopT AOKYMEHTa.

4.1.6.3. pacxogbl no onnate rocygapcTBeHHOM
nownwuHel/cbopa, B3umaemoro KoHCynbCTBOM  unu
apyrum YNOSTHOMOYEHHbIM rocyaapcTBeHHbIM

yupexgeHmem 3a ochopMneHne 3ameLlaroLLero nacnopT
OOKYyMeHTa.

CTpaxoBWuK onnaynBaeT pacxodbl MO  MOUCKY W
odopmneHuto B lNMoesake Ay6nNuKaToOB UMM YTEPSHHbIX
OOKYMEHTOB  (3arpaHuuHbin  NacnopT, rpaK4aHCKUN
nacnopt) B npegenax nuMMuUTa  BO3MELLEHNS,
yCTaHOBMEeHHOro B [loroBope cTpaxoBaHusl.

4.1.7. pacxogbl No onJslaTe CPOYHbIX COOOGLLUEHUN,
CBSAI3aHHbLIX C HACTYMIIEHWEM CTPaxoBOro criy4yasi, B
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the return of unused return ticket by the Insured to the
Insurer.

4.1.5.8. costs associated with the cancellation of a
scheduled flight departure, which the Insured Person
intended to take to go on a Trip and which was
subsequently replaced by another flight, subject to the
submission of relevant supporting documents issued by
an authorized representative of the airline confirming
such cancellation, at the rate of RUB 1000 for each full
hour of waiting, starting from the 4th hour, from the time
specified in the original ticket, but not exceeding 12
hours for one insured event, unless otherwise specified
in the Insurance Agreement.

4.1.5.9. two way economy class travel expenses (from
the place of permanent residence and back) of an adult
third person, if the term of hospitalization of the Insured
traveling alone exceeded 10 (ten) days.

4.1.5.10. costs associated with the delay of a scheduled
flight departure, which the Insured Person intended to
take to go on a Trip, for more than 4 hours from the time
specified in the initial ticket, subject to the submission of
relevant supporting documents issued by an authorized
representative of the airline confirming such delay, at
the rate of RUB 1000 for each full hour of delay, after
the first 4 hours of flight delay, but not exceeding 12
hours. The expenses incurred as a result of the delay in
the arrival of the flight to the destination, as well as the
expenses incurred due to the late arrival of the Insured
for the flight are not subject to compensation.

4.1.6. the Insurer shall compensate expenses in the
event of loss or theft of documents (traveling
passport, passport of the Russian Federation) within the
limit of indemnity set forth in the Insurance Agreement,
namely:

4.1.6.1. transportation costs for the Insured person's
travel to the nearest Consulate of the Russian
Federation or other authorized state institution and back
by an adequate vehicle, where the Insured person will
be able to obtain a passport-replacement document.

4.1.6.2. expenses for the purchase of a new ticket to the
permanent place of residence, if the Insured Person
misses the return flight due to the need to issue a
passport-replacement document.

4.1.6.3. the cost of payment of the stamp duty/fee
charged by the Consulate or other authorized state
institution for the issuance of the passport-replacement
document.

The Insurer shall pay the costs of search and issuance
of duplicates or lost documents (travelling passport, civil
passport) within the limits of the indemnity set forth in
the Insurance Agreement.

4.1.7. Expenses for payment of urgent messages,
related to the occurrence of an insured event, within the



npegenax nuMmuta BO3MELWleHUA, YCTaHOBJIEHHOIO
,D,OFOBOpOM CTpaxoBaHu4. OnnaTta pacxoanos
npon3ssognTcA Ha OCHOBaHUK OOKYMEHTOB,
noareepXaawnwmnx Takme pacxoabl 1 X BEJNIMYNHY.

4.1.8. pacxogbl NO MNOMYYEHU HOPUAUYECKON
MOMOLLUMK:

CTpaxoBWUK onnaTUT pacxogbl MO OpraHusauum u
onnaTte nepsomu ropugu4eckomn KOHCyrnbTauum

3acTpaxoBaHHOMY B npegenax fnMMuMTa BO3MELLEHNS,
yCTaHOBMNEHHOro [JoroBopoMm CTpaxoBaHus, B criyyae
ecrnu nocrnegHero npecnegyot B cyaebHom nopsigke B
COOTBETCTBMU C TPaKAAHCKMM  3aKOHOOATENbCTBOM
CTpaHbl NpebbiBaHWs B pesynbTaTe HEeYMbILIEHHOro
npuynHeHnss  3acTpaxoBaHHbIM  yuiepba  TpeTben
CTOPOHE, HEHaMEepEeHHOro HapyLleHWs HOPMaTMBHbIX
aKToB CTpaHbl npebbiBaHus, ucknoYyasd yuwepb u
HapyLleHus, CBSA3aHHbIE c NCMNOSb30BaHNEM,
BNafeHNeM 1 XpaHeHWEM TPaHCMOPTHbIX CPEACTB.
4.1.9. TpaHcnopTHble pacxoabl, CBfi3aHHble C
NOBPEXAEHWEM JIMYHOIrO TPaHCMOPTHOro cpeacTBa
B pe3ysibTaTe aBapuuM WU MOJIOMKU, a TaKkKe B
pesynbTarte yTpatbl (yroHa, XULLLEHUS)
TpaHcnopTHOro cpepcTBa, CTpaxoBLUMK BO3MELLAET B
npegenax nMMuMTa BO3MELLEHWS, YCTaHOBMEHHOro B
[doroBope cTpaxoBaHusl, @ UMEHHO:

4.1.9.1. B cnyyae yTpaTbl Uiy NoBpexXxaeHus (MosIoMKu
WNM aBapuu) JIMYHOTO  TPAHCMOPTHOrO CpeacTBa
3acTpaxoBaHHOro CTpaxoBLumk obecneunt
opraHu3auuio 1 onnaTy TpaHcnopTa ANs AOCTaBKM BCEX
naccaxvpoB, BKMYas BOAMTENS, K MECTY NPOXUBAHWS
B CTpaHe BPEMEHHOro NpedbiBaHUS.

4.1.9.2. B cnydvae noBpexaeHus NNYHOro
TPaHCMOPTHOrO cpeacTtea 3acTpaxoBaHHOro
CTpaxoBLUUK HanpaBsuT aBaKyaTop Ha MECTO MOMOMKU 1
OCYLLECTBUT OYKCUPOBKY (3BakyaLuio) TPaHCMOPTHOro
cpeactBa K MeCTy peMOHTa MMM CTOSIHKUM B CTpaHe
BPEeMEHHOro npebbiBaHus.

4.1.9.3. CTpaxoBLUMK OpraHusyeT KU OnnatuT pacxonbl
no 3BaKyaLum TPaHCMOPTHOTO cpencTea
3acTpaxoBaHHOro B CTpaHy MOCTOSIHHOrO MPOXMBaHWSA
3acTpaxoBaHHOIo B CeayloLwux criydasx:

— ecnu, Mo OueHKe cheuunanucToB, Tpebyetca Gornee
yem 10-OHEBHbIN pPeMOHT nMbo ecnm akTudeckoe
BpeMsi pemMoHTa 3aHsano 6onee 10 pgHen, a Bpems
npebbiBaHNs 3acTpaxoBaHHOrO Ha TeppuTopuM 3TON

CTpaHbl OKa3blBaeTCA MeHblle CpPOKOB OKOHYaHuA
PEMOHTa;
- nnéo ecnu TpaHcnopTHoe cpeacTso

3acTpaxoBaHHOro ObIfI0 yTpadeHo, a Mocre oTbe3fa
3acTpaxoBaHHOIO K MOCTOSIHHOMY MECTY >KUTENbCTBa
ObINno HangeHo.

4.1.9.4. CTpaxoBLUMK OpraHusyeT KU OnnatuT pacxonbl
Mo BO3BpaLleHW0  3acTpaxoBaHHOTO B  CTpaHy
NMOCTOSIHHOTO NpOXnBaHUs (camoneTtom B
9KOHOMWYECKOM  Krlacce, Moe3goMm B Kyne  Wmu
aBTOOyCcOM), B crniyyae €cnm K MOMEHTY OKOHYaHus
3acTpaxoBaHHOM MOE3OKM  JIMYHOE  TpaHCMopTHOe
cpencTBo 3acTpaxoBaHHOrO OCTAETCA HEMCNPABHBIM. .

4.2. Tlpn HacTynneHnn CTpaxoBOro cnydas no
CTpaxoBaHUIO NOTEePbL OT BbIHYXAEHHOro OTKa3a oT

limit of indemnity set forth in the Insurance Agreement.
The expenses shall be paid on the basis of documents
confirming such expenses and the amount thereof.

4.1.8. Legal assistance expenses:

The Insurer shall pay the expenses for the organization
and payment of the first legal advice to the Insured
within the limit of indemnity set forth in the Insurance
Agreement, if the Insured Person is persecuted
according to the civil legislation of a host country as a
result of the Insured’s unintentional damage to third
parties, unintentional infringement of statutory acts of a
host country, excluding the damage and infringements
connected with the use, possession and storage of
motor vehicles.

4.1.9. The Insurer shall compensate transportation
expenses related to the damage to a personal
vehicle as a result of an accident or a breakdown, as
well as the loss (theft) of a vehicle within the limit of
indemnity set forth in the Insurance Agreement, namely:

4.1.9.1. In case of loss or damage (breakdown or
accident) of the personal vehicle of the Insured, the
Insurer shall arrange and pay for the transport for the
delivery of all passengers, including the driver, to the
place of residence in the country of temporary stay.

4.1.9.2. In case of damage to the personal vehicle of the
Insured, the Insurer shall arrange for a tow truck arrival
to the breakage location and tow (evacuate) the vehicle
to the place of repair or parking in the country of
temporary stay.

4.1.9.3. The Insurer shall arrange and pay for the
evacuation of the Insured's vehicle to the country of
permanent residence of the Insured in the following
cases:

- if, according to experts, more than 10-day repair is
required or if the actual time of repair takes more than
10 days, and the time of stay of the Insured in the
territory of this country is less than the term of repair
completion;

- or if the vehicle of the Insured has been lost, and then
found after the departure of the Insured to the
permanent place of residence.

4.1.9.4. The Insurer shall organize and pay the
expenses for returning the Insured to the country of
permanent residence (by plane in economy class, by
train in a compartment or by bus) if the Insured's
personal vehicle remains defective as of the end of the
Trip.

4.2. Upon the occurrence of an insured event for the
insurance _of losses from _the involuntary

Moe3aku CtpaxoBwuk B npegenax  numuta
BO3MeELLEHMS, YCTaHOBMEHHOIO B [oroeope
CTpaxoBaHus, BO3MeELLaeT criegytoLuime pacxoabi:

421. no KoMmneHcauum  yBbITKOB,  BO3HUKLLUX
BCNeACTBME OAHOCTOPOHHEro oTkasa 3acTpaxOBaHHOIo
oT 3acTpaxoBaHHOWM MOe3aKn 3a npeneribl MOCTOSIHHOMO
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cancellation of a Trip, the Insurer shall reimburse the
following expenses within the limit of indemnity set forth
in the Insurance Agreement:

4.2.1. on compensation of losses incurred as a result of
unilateral cancellation by the Insured of the Insured rip
outside the permanent place of residence resulting from




MeCTa XMUTEeNbCTBA, BbI3BaHHbIE MPUYNHAMU:

4.2.1.1. npegycMoTpeHHbiMu B n. 3.2.2 a), 6), B), 1), 4),
e), X), n), M) Hactoswmx [lpaBnn M CBSA3aHHbIE C
aHHYNMPOBaHMEM NPOE3AHbIX JOKYMEHTOB, OTKa3oM OT
3abpOHMPOBAHHOIO B rOCTMHMLE HOMepa, OnnaToun
KOHCynbCcKOro cbopa nocofnbCTBa W CTOMMOCTU
BbE3OHOMW  BWM3bl  rOCydapcTBa  Ha3Ha4YeHus U
aHHYNMPOBAHWEM YCMyr, OMila4yeHHbIX MO [OroBOpy C
TYpUCTUYECKOMN KOMnaHuewn, He noanexatiune
BO3MELLEHMNIO unu nognexatiue YacTUYHOMY
BO3MELLEHUIO U NOATBEPXKAEHHbIE COOTBETCTBYHOLLUMM
OOKYMEHTaMn TPaHCMOPTHOM KOMMAaHWW, KOHCYNbCTBA,
FOCTUHULbI U T. A4.;

4.2.1.1.1. pacxofpbl, NpesycMOTpeHHble B n. 3.2.2 )
HaCTOALLMX MpaBun, noanexart BO3MELLIEHUNIO
HenocpeacTBEHHO caMOMy 3acTpaxoBaHHOMY, €CIU 3TO
COBepLUEHHONEeTHee nMUo, a ecnu 3acTpaxoBaHHbIN
ABMNSIETCA  HECOBEpLUEHHONETHMM, TO  nognexar
BO3MELLIEHUIO M pacxofbl OOHOro COMPOBOXAALLEro
ero B [Noe3ake coBepLUEHHOMNETHErO nuua.

4.2.1.2. no npuynHam, NpegycMoTpeHHbIM B M. 3.2.2 3),
H), 0) Hactoawwmx [MpaBun, CTpaxoBLIUK BO3MmeLLlaeT
pacxodbl, CBsI3aHHbIe C OMNnaTtoW KOHCYMNbCKOro cbopa
NnoconbCTBa M CTOMMOCTU BbE34HOW BU3bl rocyaapcTea
HasHayeHus, a Takke pacxodbl, CBfA3aHHble C
aHHYNMPOBaHMEM NPOE3OHbIX JOKYMEHTOB, OTKa3oM OT
3abOpOHMPOBAHHOIO B FOCTMHMUE  HOMepa, U
aHHYNMPOBAHWEM YCIyr, OMila4yeHHbIX MO [OroBOpy C
TYPUCTUYECKOMN KOMMaHWen, He noanexatiue
BO3MELLEHWNIO nunm nognexatuune YacTUYHOMY
BO3MELLIEHUIO N NMOATBEPXAEHHbIE COOTBETCTBYHOLLMMM
OOKYMEHTaMU TPaHCMOPTHOM KOMMAaHWW, KOHCYNbCTBA,
FOCTMHULbI U T. A..

4.2.2. pononHWTEnbHble  pacxodbl, MOHECEHHbIEe
3acTpaxoBaHHbIM NpU ero JOCPOYHOM UNN BPEMEHHOM
BO3BpalleHMM u3 [loe3aku, BbI3BaHHbIE MNPUYMHAMM,
npegycMoTpeHHbIMU B M. 3.2.2 1) HacToswwmx lNMpasun, B
npegenax ycTaHOBMEHHOW B [loroBope CTpaxoBaHWs
cTpaxoBol cymmbl. [Mpu aTOM BO3MeLLalTca pacxogbl
Ha nNprobpeTeHne NpoesaHbiX BUNEToB TYPUCTUHECKOTO
UNM 9SKOHOMMWYECKOTO Kracca, nepefayy pas3oBOro
CpOYHOrO  cooluleHnsi, a Tawkke BO3MeLlaeTcs
CTOMMOCTb NpoOXnBaHus B rocTUHULE 3a
HEeWCNnonb30BaHHYD 4YacTb Cpoka npebbiBaHMA 3a
npegenamu NOCTOSIHHOTO MecTa XutenbcTea. B cnydae
ecnn 3acTpaxoBaHHas noesgka OpraHn3oBaHa Jepes
TYPUCTUYECKYKD KOMMAHWIO, TO CTOMMOCTb MPOXUBaHMUS

B TOCTUHMLE 3a HeWUucnosib30BaHHYKD YacCTb CpOKa
I'Ipe6bIBaHI/IF| 3a npepgenamn nNOCTOAHHOINoO MecTa
XUtenbCcTtBa OOJDKHa ObITb noareepXxpeHa

TypI/ICTI/I‘-IeCKOI7I KomnaHuen — opraHn3aTopomM noe3aku.
Pacxogbl Ha an06peTeHMe npoe3gHbiX OOKYMEHTOB
BO3MeLllarTCcA TOINbKO npu ycnosum, 4yTo
I'IepBOHa‘-IaJ'IbeIIZ OuneT 3amMeHe He MNoANEeXuT. I'IpM

nepeodopmMneHnn npoesaHbIX OOKYMEHTOB
CTtpaxoBLyuk BO3MeLllaeT OOKYMEHTarbHO
noaTBep>KAEeHHbIe pacxofpbl, CBSI3aHHbIE c
nepeodopMreHnemM nNpoe3aHbiX JOKYMEHTOB;

4.2.3. NnoAaTBepXXOeHHbIe OOKyMeHTaMu
[ONOSTHUTENbHbIE pacxogpbl, NOHEeCEeHHbIe
3acTpaxoBaHHbIM B pes3ynbTate 3adepXku  ero

BO3BpallleHMs1 nocrne okoHYyaHus [loe3gkn, Bbi3BaHHOMW
npuynHamMu, nNpeaycMoTpeHHbiMM B N. 3.2.2 k)
HacTodawmx [lpaBun, B npegenax yCTaHOBMEHHOW B
[oroBope cTpaxoBaHUsA CTpaxoBoW CymMMbl. [Mpu 3aToM
BO3MeLLalTCcs pacxogbl Ha NpoXuBaHue
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the following:

4.2.1.1. provided in clause 3.2.2 (a), (b), (c), (d), (e), (f),
(9), (k), () hereof and related to the annulment of travel
documents, cancellation of the hotel room booking,
payment of the consular fee of the Embassy and the
cost of the entry visa of the state of destination and
cancellation of services paid under the contract with the
travel company, non-refundable or subject to partial
reimbursement and confirmed by the relevant
documents of the transport company, Consulate, hotel,
etc.;

4.2.1.1.1. the expenses provided for in clause 3.2.2 (d)
hereof shall be reimbursed directly to the Insured, if
he/she is an adult, and if the Insured is a minor, the
expenses of one adult accompanying him/her on the
Trip shall also be reimbursed.

4.2.1.2. for reasons provided in clause 3.2.2 (h), (m), (n)
hereof the Insurer shall reimburse expenses related
payment of the consular fee of the Embassy and the
cost of the entry visa of the state of destination, the
annulment of travel documents, cancellation of the hotel
room booking, as well as cancellation of services paid
under the contract with the travel company, non-
refundable or subject to partial reimbursement and
confirmed by the relevant documents of the transport
company, Consulate, hotel, etc.

4.2.2. additional expenses incurred by the Insured upon
his/her early or temporary return from the Trip, caused
by the reasons provided for in clause 3.2.2 (i) hereof,
within the limits of the sum insured set forth in the
Insurance Agreement. In this case, the expenses for
the purchase of travel tickets of tourist or economic
class, the transfer of one urgent message, as well as
the cost of hotel accommodation for the unused part of
the period of stay outside the permanent place of
residence are to be reimbursed. If the Insured trip is
organized through a travel company, the cost of hotel
accommodation for the unused part of the period of stay
outside the permanent place of residence must be
confirmed by the travel company which organized the
trip. Expenses for the purchase of travel documents are
to be refunded only if initial ticket is not to be refunded.
In case of reissue of travel documents, the Insurer shall
compensate the expenses documentarily confirmed and
associated with the reissue of travel documents.

4.2.3. documented additional expenses incurred by the
Insured as a result of the delay in his/her return after the
end of the Trip caused by the reasons provided for in
clause 3.2.2 (j) hereof, within the limits of the sum
insured set forth in the Insurance Agreement. At the
same time, the expenses for accommodation of the
Insured in a 3-star hotel for a period not exceeding 5
(five) days, purchase of travel tickets of tourist or



3acTpaxoBaHHOIo B rocTMHULE KaTteropum He Bonee «3
3Be3» Cpokom He Bonee 5 (naTu) AHewn, NnpuobpeTeHune
Npoe3aHbIX ouneTos TYPUCTUYECKOTO unm
3KOHOMMYECKOrO Knacca, nepegady pasoBOro Cpo4YHOro
coobuweHnsa. Pacxogbl Ha npuobpeTeHne npoes3aHbIX
OOKYMEHTOB BO3MELLIATCS TOMbKO MPU YCIOBUK, YTO
nepBoHavanbHbli OunetT 3ameHe He noanexut. [pu
nepeodopmMneHnm Npoe3aHbIX OOKYMEHTOB
CTpaxoBLuk BO3MellaeT OOKYMeHTarnbHo
noaTBepPXXAeHHbIEe pacxoapbl, CBsi3aHHbIe c
nepeodopmreHneM NPOe3HbIX JOKYMEHTOB.

4.3. Tlpn HacTynneHun CTPaxoBOro crydas no
CTPaxOBaHUK  TPaXXOaHCKOW _ OTBETCTBEHHOCTU

economic class, transfer of one urgent message shall
be reimbursed. Expenses for the purchase of travel
documents are to be refunded only if initial ticket is not
to be refunded. In case of reissue of travel documents,
the Insurer shall compensate the documented expenses
associated with the reissue of travel documents.

4.3. Upon the occurrence of an insured event for the
insurance of civil liability of the Insured, the Insurer

3acTtpaxoBaHHoro CTpaxoBLUMK B Mpegenax numuta
BO3MELLIEHUS, yCTaHOBMEHHOro B Horosope
CTpaxoBaHusi, BO3MELLLAET CriegyloLine pacxogpl:
4.3.1. npsMon pearnbHbln  UMYLLECTBEHHbIN
MPUYMHEHHBLIN  TPeTbeEMYy  nuuy, B
noBpexaeHuss  (YHUYTOXeHus), rmndenm
npuvHagnexawero TpeTbeMy nuly Ha  npaBax
COBCTBEHHOCTM (nnn Ha  OCHOBE  3aKOHHOro
OOKYMEHTanbHo NOATBEPKAEHHOIO
00a3aTenbCTBEHHONO MPaBOOTHOLWLEHMS), B npegenax
OENCTBUTENbHON CTOMMOCTU MMYLLECTBA, 3a Bbl4ETOM
M3HOCa, WAM  CTOMMOCTM  €ro  BOCCTaHOBMEHWS
(pemoHTa);

4.3.2. hmnsnyecknin Bpeq, NPUINHEHHbBIA TPETBEMY NNLLY,
B Npeaenax:

a) pasmepa pacxofoB, HEOOXOOUMBIX Ha MeAMULMHCKOoe
nedyeHne wu/vnu nocrnegywulee peadunMTauMOHHOE
BOCCT@HOBIEHNE, MPWU YCIOBMW, YTO Takue pacxopbl
HaxogaTca B MPUYUHHO-CNEACTBEHHOMW CBSA3W  C
npousoLlewmmMm cobbiTem.

0) pasmepa 4yactu 3apaboTka, KOTOpPOro B chnydae
CMepTM NOTeprneBlWEero nuua nMuunucb  nuua,
HaxodsLWMecs y Hero Ha WKOMBEHWW, B cny4vae
rmbenun nocTpagaBLUEro;

B) pa3mMepa MOHECEHHbIX PUTyarbHbIX PacxXxO4oB — B
cnyyae rmbenu noctpagasLLUEro.

4.3.3. HeobOxooumble U LenecoobpasHble pacxogbl Mo
CMaceHuio XMU3HU U UMMyLlecTBa 5ul, KOTOpbIM B
pesynbTare CTPaxoBOro cny4yas NpuYMHEH Bped, Uim no
yMeHbLUeHNo  yulepba, NPUYMHEHHOr0  CTPaxoBbiM
cnyyaew;

4.3.4. uenecoobpasHble
npeaBapuTENbHOMY BbISICHEHUIO
HacTynneHuss  CTpPaxoBOro  cny4as
BMHOBHOCTW 3acTpax0oBaHHOIO n1ua;
4.3.5. pacxodbl No BeAeHUIO B CyAeOHbIX opraHax Aen
no npeanonaraeMbIM Criy4asM NPUYNHEHUS Bpeaa.

44. Tlpn HacTynneHun CTPaxoBOro cnydas no
cTpaxoBaHuio Garaxa CrpaxoBwuk B npegenax
nMMUTa BO3MELLEHMS!, YCTaAHOBIEHHOro B [oroBope
CTpaxoBaHWsi, BO3MELLLAET criefyroLume pacxoapl:
441. TMpn nonHon ytpate (nNponaxe) 6Garaxa
BoinlaTa B pasmepe 1000 pybnen 3a Kaxgbln
KunorpaMmm nponaswero 6araxa, ecnu uHas cymma
BbiNMaTbl 3a Kaxabl kunorpamm  Baraxa He
npegycmoTpeHa [JoroBopom CTpaxoBaHus.

4.4.2. MNpwn 3agepxke baraxa — Bbinnarta B pa3mepe 750
pybnen 3a KaxAabld 4Yac 3adepXKM OT BpEMEHU
hakTMyeckoro nNpmbbiTna pernca, HavmMHasa ¢ 4-ro yaca,
HO He Gornee 4yem 3a 12 vacos, ecnuM MHas cymma
BbINMaTbl 3a Kaxabl Yac 3agepxkn baraxa unu vHoe
KONMMYEeCTBO Y4acCOB 3adepXKn He npeaycMOTPEHO
[loroBopom cTpaxoBaHusl.

Bpepn
pesynbTaTte
MMYLLIeCTBa,

pacxogbl no
obCcTOATENBLCTB
n cTeneHn
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shall reimburse the following expenses within the limit of
indemnity set forth in the Insurance Agreement:

4.3.1. direct real property damage caused to a third
party as a result of damage (destruction), loss of
property owned by a third party (or belonging to him/her
on the basis of a legally documented legal relationship),
within the actual value of the property net of wear and
tear or the cost of its restoration (repair);

4.3.2. physical harm caused to a third party within:

(a) the amount of costs required for medical treatment
and/or subsequent rehabilitation, provided that such
costs are causally related to the event.

(b) the amount of part of earnings, which his/her
dependent persons lose in case of death of the affected
person;

(c) amount of the incurred funeral expenses - in case of
death of the affected person.

4.3.3. necessary and reasonable expenses attributed to
property salvage and rescue of the persons who
suffered damage due to the Insured Event, or to
minimize the damage arising due to the Insured Event;

4.3.4 reasonable expenses for preliminary investigation
of the insured event circumstances and degree of fault
of the Insured Person;

4.3.5 expenses for conducting of proceedings in courts
on the alleged harm infliction cases.

4.4. Upon the occurrence of an insured event for the
insurance of luggage, the Insurer shall reimburse the
following expenses within the limit of indemnity set forth
in the Insurance Agreement:

4.4.1. In case of total loss (disappearance) of luggage —
payment in the amount of RUB 1000 for each kilogram
of missing luggage, unless the other amount of payment
for each kilogram of luggage is provided for in the
Insurance Agreement.

4.4.2. In case of delay of luggage - payment in the
amount of RUB 750 for each hour of delay from the time
of actual arrival of the flight, starting from the 4th hour,
but not exceeding 12 hours, unless the other amount of
payment for each hour of luggage delay or other
number of hours of delay is provided for in the
Insurance Agreement.




KocBeHHble pacxoapbl (MOUCK, 3KcrnepTu3a, nepecbinka
HalaeHHoro 6araxa, MpoXuBaHMe B  TrOCTUHULE,
TpaHCMoOpTHbIe pacxodbl W Np.) BO3MELLEHWIO He
noanexar.

5. UCKIMKOYEHMA U3 OBBLEMA CTPAXOBOM

OTBETCTBEHHOCTHU
5.1. CtpaxoBwuK B nobom cnyyae ocBoboxgaeTtcs oT
BbIMfaTbl CTPaxOBOr0 BO3MELUEHMS B cry4as,

npeayCcMOTPEHHbIX 3akoHoaaTenbcTBoM PO, a Takke B
cny4yasix, BOSHUKLINX B pe3ynbTaTe:

5.1.1. BO3AEeNCTBUA SiAEPHOro B3pbiBa, pagvauum unm
pagMOaKTMBHOIO 3apaXeHus;

5.1.2. BOEHHbIX AECTBMI, a TaKkke MaHEBPOB UMY MHbIX
BOEHHbIX MEPOMPUSATUIA N NX NOCNELCTBUN;

5.1.3. rpaxgaHCKOW BOWHbI, HapPOAHbIX BOJSIHEHWUN
BCSIKOrO poAa unun 3abacToBOK U UX NMOCNEACTBUA, ECIN
WMHOE He npefycMoTpeHo [JoroBopowm;

5.1.4. wu3batmsa, KoHdUCKaLMK, HaLMoOHanmsauuu,
PEKBU3NLNN, apecTta unm YHUUTOXEHUS
3aCTPaxOBaHHOIO  MMyLLECTBA MO  PacCMopPsKEHMIo

rocy4apCTBEHHbIX OpPraHOB W MHbIX aHanorn4yHbix Mep
NONUTNYECKOrO xapakrepa, NMPUHATBIX no
PacnopsiKEHMIO BOEHHbIX UIK FPpaX4aHCKUX BrnacTten u
NONUTUYECKNX OPraHn3aLmi;

5.1.5. nonyyeHns TpaBM unu 3aboneBaHnin, BbI3BaHHbIX
NPecTynHbIMM  UNU  NPOTMBOMPABHLIMA  AEACTBUSAMM
CTtpaxoBartens, 3acTpaxoBaHHOrO.

5.1.6. B yactu Bpeaa, NPUYNHEHHOrO BCreaCcTBue Toro,
yTO CrtpaxoBartenb (BacTtpaxoBaHHOe nmuo)
YMBbILUFIEHHO HE MPUWHSN pas3yMHbIX U OOCTYMHbIX eMy
Mep, YTOObl YMEHbLUNTL BO3MOXHbIE YObITKY;

5.1.7. ecnn CrtpaxoBaTenb (3acTpaxoBaHHOE ML)
oTkasancsa OoT CBOero npaea TpeboBaHWsa K nuuy,

OTBETCTBEHHOMY 3a yObITKY, BO3MeLLEeHHble
CTpaxoBLUMKOM, WM OCYLLECTBIEHWE 3TOro npaBa
cTano HeBO3MOXHbIM Mo BuHe CTpaxoBaTtens

(BacTtpaxoBaHHoro nuua). CTpaxoBLUUK ocBObOXaAeTCS
OT BbINiaTbl CTPAXOBOro BO3MELLEHUS MONHOCTbI UIK
B COOTBETCTBYKOLLEN YacTu W BnpaBe MoTpeboBaTb
BO3BpaTa M3MULLIHE BbINfIa4eHHON CyMMbl BO3MELLEHUS.

5.1.8. ecnu MHdopMauus " OOKYMEHTHI,
npeacTaBfeHHble 3acTpaxoBaHHbIM nuuom
CTpaxoBLwuKy C Uenbl  MOfy4YeHus  CTPaxoBOW

BbINaThl, cogepXaT NpOTUBOPEYMBbIE, HEAOCTOBEPHbIE
UNn 3aBedOMO JIOXKHblE CBEAEHMS O MpUYUHAX U
obcTosTENBCTBAX CTPAxX0OBOro Cryyas, a TaKkke Bugax u
CTOMMOCTM OKa3aHHbIX B CBSI3N CO CTPaxOBbIM Crly4aem
YCIyr.

5.2. [JoroBopoM CTpaxOBaHWSA He MoKpbiBaeTcs (He
ABMNSTCA CTPaxoBblMM  Criy4yasiMM) M B CyMMY
CTPaxoBOro BO3MeLLEeHMS He BKItO4aeTcs
(BO3MELLEHNIO HE NOANEXMNT) MOpanbHbIN Bpea.

5.3. [oroBopoM cTpaxoBaHWA He MOKpbIBAOTCA (He
SIBNSAIOTCA CTPaAxXOBbIMU CIlydasiMn) U BO3MELLEHUIO He
nognexat ybbITkM, MOHECeHHble 3acTpaxoBaHHbIM B
pesynbTate cobbITUsl, UMEILLEro NPU3HaKM CTPaxoBOro
cny4asi, XoTs U npousowenwero B tedyeHue lNNepnoaa
aencteus  [loroBopa CTpaxoBaHWs, HO  MPUYUHbI
HacTynneHnss KOTOpPOro Hayanu [[encrTeoBaTb A0
BCTynneHunsa [loroBopa cTpaxoBaHWs B CUNY.

5.4. [oroBopoM CTpaxOBaHWA He MOKpbIBAOTCA (He
SABNAIOTCA  CTPaAxoBbiMW  CriydyasgMu) U B CyMMy
CTPaxoBOro BO3MELLEHUS He BKMo4valTcs  YObITKY,
KOTOpble  BbI3blBAlOTCH, BO3HWKAKT WNU  pasmep
KOTOPbIX MOBbILIAETCA HEMOCPEACTBEHHO UITM KOCBEHHO
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Indirect expenses (search, examination, shipment of
found luggage, hotel accommodation, transport
expenses and so forth) are not subject to compensation.

5. EXCEPTIONS FROM INSURANCE LIABILITY

5.1. The Insurer shall in any case be exempt from
payment of insurance indemnity in the cases provided
for by the legislation of the Russian Federation, as well
as in the cases arising as a result of:

5.1.1. effects of a nuclear explosion, radiation, or
radioactive contamination;

5.1.2. military actions and maneuvers or other military
events and consequences thereof;

5.1.3. civil war, popular unrest of any kind or strikes and
consequences thereof, unless otherwise provided for by
the Agreement;

5.1.4 withdrawals, confiscations, nationalization,
requisition, arrest or destruction of the insured property
under the order of the state authorities and other similar
measures of political nature undertaken under the order
of military or civil authorities and political organizations;

5.1.5 suffering of traumas or diseases caused by
criminal or illegal actions of the Insurant or the Insured
Person.

5.1.6. in respect of the harm arising from the fact the
Policyholder (the Insured) deliberately abstained from
taking any reasonable and available measures to
reduce possible losses;

5.1.7. if the Policyholder (Insured Person) has waived
the right of claim against the person responsible for the
losses compensated by the Insurer, or the exercise of
such right has become impossible due to the fault of the
Policyholder (Insured Person). The Insurer shall be
released from payment of the insurance indemnity in full
or in the relevant part and shall have the right to
demand the refund of the overpaid indemnity amount.

5.1.8. if the information and documents submitted by
the Insured Person to the Insurer for the purpose of
receiving the insurance indemnity contain contradictory,
unreliable or knowingly false information about the
causes and circumstances of the insured event, as well
as the types and costs of the services rendered in
connection with the insured event.

5.2. The Insurance Agreement shall not cover moral
harm (it is not considered an insured event) which shall
not be included (not subject to compensation) in the
amount of insurance indemnity.

5.3. The Insurance Agreement shall not cover losses
incurred by the Insured as a result of the event having
signs of an insured event, although occurring during the
Validity Period of the Insurance Agreement, but the
reasons of occurrence of which existed before the
Insurance Agreement entered into force (they shall not
be considered an insured event) and such losses shall
not be subject to reimbursement.

5.4. The Insurance Agreement shall not cover (the
following shall not be considered insured events) and
the amount of insurance indemnity shall not include
losses that are caused, arising or the amount of which
increases directly or indirectly due to a terrorist attack



B pesynbTaTte: TEPPOPUCTMYECKOTO akTta  W/mnu
Teppopusma, HecCMoTps Ha nobble apyrue
obcToATenbCcTBa unn cobbITUS, aencreyowime
OAHOBPEMEHHO; AEWCTBMIA MO  KOHTPONIMPOBAHUIO,

npeaynpexaeHnto, MoAaBMEHUIO WU NIOObLIX OpPYrux
OENCTBUIA, OTHOCSLLMXCS K TEPPOPUCTUHECKOMY aKTy
n/vnmn TeppopnsmMy; akToB HaCUNNS U akTOB, OMACHbIX
ONs 4enoBeyvyeckom  XW3HW,  MaTepuanbHOM WU
HemMaTtepuanbHOM COOGCTBEHHOCTM C  LUEnbl  Wnn
»KenaHvem noBnuATb Ha nboe NpaBUTENLCTBO UINK C
Luenb 3anyrMBaHusi HaceneHust wunu  kakon-nnbo
NPOCNONKN HaceneHus, ecCnn nHoe He nNpeaycMoTpeHo
[oroBopom cTpaxoBaHus

5.5. [oroBopomM cTpaxoBaHUA He MNOKpbiBalOTCA (He
SBNSAOTCA  CTPaxoBbIMW  CIy4yasMu) M B CyMMy
CTPaxoBOro BO3MELEHUA He BKYalTca ntobble
pacxofbl, KOTOpble OTAENbHO He OoroBapmBalTCA B
[loroBope cTpaxoBaHus.

5.6. Mo cTpaxoBaHUIO HenpeaBUAEHHbLIX pacxo4oB
[oroBopom cTpaxoBaHWsi He MOKpblBalTCA  (He
SBNAIOTCA  CTPaxOBbIMM  CriyyasimMu)  crnegywoLiune
pacxofbl:

5.6.1. Pacxogbl, cBA3aHHbIE C NTeYEHNEM XPOHUYECKOTO
3aboneBaHns, He CO3[aloWero yrpody Ans >KUM3HU
3acTtpaxoBaHHoro. Ecnu HeobxoouMOCTb  OkasaHus
3KCTPEHHON W/MNN HEOTIIOXHON MEOULMNHCKON NMOMOLLN
CBsi3aHa C Yrpo3oi Ons Xu3Hu 3acTpaxoBaHHOro, TO
MaKkcUManbHbI NUMUT BO3MeLLleHNs cocTaBnsieT 5% oT
o0Len CTpaxoBOW CYMMbl, €CNM MHOE He YyKasaHo B
[loroBope cTpaxoBaHus.

5.6.2. Pacxogbl, cBfi3aHHbIE C OKa3aHMEeM [MnaHOBOMN
dopMbl MEAULIMHCKON NOMOLLIA.

5.6.3. Pacxoabl, cBsi3aHHbIE C NeYeHneM nocreacteuin
Hec4yacCTHbIX Crny4aeB, MpPOM3OLWEAnX [0 Hadvana
3acTpaxoBaHHON NOE3aKMU.

5.6.4. Pacxogbl, CBfi3aHHble C fle4YEeHUEM HEPBHbIX,
ncuxmyecknx 3abonesaHuin, ecnu [doroBopoM He
npegycMoTpeHO MHOE, M MOMbITKOW caMoyOumincTea.

5.6.5. Pacxogbl no aakyauuu/penatpuaumm B cnydae
He3HaunTenbHbIX OonesHen wMnM TpaBM, KOTopble, MO
MHEHWUI0 HasHa4yeHHoro CTpaxoBLUMKOM MeOULMHCKOro
KOHCYNbTaHTa, NOA4alTCA MECTHOMY JIeYEHUMID U He
npenaTcTBYIOT NPOOOIIKEHNIO nyTelwecTBums
3acTpaxoBaHHOro.

5.6.6. Pacxogbl B OTHOWeEHMM nobon 3Bakyauum n/mnm
penatpuauumn, He OpraHn3oBaHHOW CTPaxOBLLUMKOM UIM

CepBucHOM KOMMNaHWEW, a Takke MocnegywoLne
pacxofbl, BO3HMKLIME B pe3ynbTaTe TakoW 3Bakyaluu
uwvnn  penatpuauun, pacxodbl, BO3HUKWIME B

pesynbTarte D,O6pOBOﬂbHOI'O OTKa3a 3aCTanOBaHHOFO
OT 3BaKyauun Ha MNOCTOAHHOE MEeCTO XWUTellbCTBa, a
Takke nocnegywuwme pacxogbl, BO3HUKLUME MOCIe
TaKoro oTkasa.

5.6.7. Pacxopgbi no opraHusauumu nnaHoBomn
TPaHCNOPTUPOBKW.
5.6.8. Pacxogbl no nepeBo3ke B  BblIbpaHHYyO

3acTpaxoBaHHbIM CTpaHy, He YTBEPXAEHHOW MO Kakow-
nmbo npuynHe Bpayom-akcneptom CTpaxoBLLMKa;

5.6.9. Jliobble pacxogpl, CBsI3aHHble C YXOAOM 3a
pebeHkoMm ©e3 conpoBOXAalLWMX N, B pamkax n
4.1.1.12 Hactoawmx [lpaBun, B crnyvyae okasaHus
nnaHoBOM MeAWLIMHCKOM NMOMOLLK, KOTopasi He CBsA3aHa
C  OKCTPEHHOW  MeOMLMHCKOM  TpaHCMNopTUPOBKOWN
3acTpaxoBaHHOrO;

5.6.10. JToOble pacxofbl, CBsI3aHHbIE C MOCMEAYOLWMMN
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and/or terrorism, despite any other simultaneous
applicable circumstances or events; actions on control,
prevention, suppression or any other actions associated
with the terrorist attack and/or terrorism; acts of violence
or acts threatening human life, tangible and intangible
property with the purpose or desire to influence any
government or with a view of intimidation of population
or any strata, are to be additionally covered, unless
otherwise stipulated by the Insurance Agreement.

5.5. The Insurance Agreement shall not cover any
expenses that are not individually specified in the
Insurance Agreement and such expenses shall not be
included in the amount of insurance indemnity (shall not
be considered insured events).

5.6. For insurance of contingencies, the following
expenses shall not be covered (shall not be considered
insured events) by the Insurance Agreement:

5.6.1. Expenses related to the treatment of a chronic
disease that does not pose a threat to the life of the
Insured. If the need for emergency and/or urgent
medical care is associated with a threat to the life of the
Insured, the maximum limit of indemnity is 5% of the
total sum insured, unless otherwise specified in the
Insurance Agreement.

5.6.2. costs associated with the provision of a planned
form of medical care.

5.6.3. expenses associated with the treatment of
consequences of accidents at occurred prior to the
Insured Trip.

5.6.4. Costs associated with the treatment of nervous,
mental diseases, unless otherwise provided by the
Agreement, or an attempted suicide.

5.6.5. Expenses for evacuation/repatriation in case of
insignificant disease or injuries which in the opinion of
the medical adviser appointed by the Insurer can be
treated locally and do not prevent further travelling of
the Insured Person.

5.6.6. Expenses in respect of any evacuation and/or
repatriation not arranged by the Insurer or the Service
Company, as well as subsequent expenses incurred as
a result of such evacuation and/or repatriation,
expenses incurred as a result of the voluntary refusal of
the Insured to be evacuated to his/her permanent place
of residence, as well as subsequent expenses incurred
after such refusal.

5.6.7. Expenses for the arrangement of planned
transportation.

5.6.8. Costs for the transportation of the Insured to the
selected country, which is not approved for any reason
by a medical expert of the Insurer;

5.6.9. Any costs associated with the care of a child
without accompanying persons, within clause 4.1.1.12
hereof, in case of provision of planned medical care,
which is not associated with the emergency medical
transportation of the Insured;

5.6.10. costs associated with

Any subsequent



nepeesgamm B CBA3M C OOHMM U TEM XE€ CTPaxoBbIiM
cny4yaem nocne BO3BpallleHns 3acTpaxoBaHHOro nuua K
NMOCTOSIHHOMY MECTY XUTENbCTBA;

5.6.11. Jlobble  OONONHUTENbHLIE  TPAHCMOPTHbIE
pacxogbl cornacHo n. 4.1.5.4 Hactoawwmx [lpasun,
MOHECEHHblE YyKa3aHHbIM B [lOroBope CTpaxoBaHWUS
COBEPLUEHHONETHUM  TPETbMM  NULUOM, €Cln B
JanbHernwem noTtpebyeTca opraHusoBaTb Mepeesq
3acTpaxoBaHHOro nuua B Apyryto 60nbHULY B TOW Xe
CTpaHe.

5.6.12. Pacxogpl,
BOCCTAHOBUTENBHOM

CBA3aHHble C MMNacTU4eckon wu
XUpypruem n BCSKOrO poja
npoTesmpoBaHMeM, BKnwo4yas 3yb6Hoe, B TOM u4ucne
yCTaHOBMeHne KOPOHOK, rnasHoe,
CMyxonpoTe3npoBaHve, NpoTe3npoBaHNe CycTaBoB.

5.6.13. Pacxogbl no onnate  XUpPypruyeckmx
BMeLLaTenbCTB Ha cepaue u cocygax (B TOM uucre
A0pTOKOPOHapHoe LWYHTUPOBaHWE, ©annoHHas
aHrMonnactvka, CTEHTMpPOBaHME W Op.) Aaxe npu
HanMuYMM MEeOULMHCKMX MOKa3aHWi K NX MPOBEAEHMIO, 3a

NCKIN4YeHnem cny4vaes, Korga NOKpbITHE TaKUX
pacxogoB  MpsAMO  npedycmoTpeHo  [loroBopom
CTpaxoBaHus;

5.6.14. Pacxogbl, cBsi3aHHble C nNpegocTaBreHneMm
YCIyr, He ABMSIOLNXCS HEOOXOANMBIMU C MEOMLMHCKON
TOYKM 3PEHUs, WM C nedYeHneM, He HasHa4yeHHbIM
Bpa4om.

5.6.15. Pacxoabl, cBsizaHHbIEe C MOObLIMU MPETEH3NSMN,
BO3HUKLLMMW B XO4€ NOE34KN, NPEeAnpPUHATON HECMOTPS
Ha MeanLUMHCKME NPOTMBOMNOKa3aHus.
5.6.16. Pacxogbl, cBsA3aHHblE C
ankoronuama, HapKOMaHuK 7 nNpoYmx
3noynoTpebneHuii/3aBmcumocTen nnm apyroro
COCTOSIHUS, CBSI3@HHOMO C MNPUBBLIKAHMEM UNU  C
nevyeHnem OONe3HEHHbIX COCTOSIHUWA,  Bbl3BaHHbIX
NPUEMOM  HApPKOTMYECKMX, TOKCUYECKUX  BeELLECTB,
arnKkoronbHbIX HAaMUTKOB, a TakKke JeYeHnemM TpaBM,
nonyyeHHbIX 3acTpaxoBaHHbIM, HaxOASAWMMCH MpuU
nonyyeHumn TpaBMbl noa BO34ENCTBUEM
BblLLEeyKa3aHHbIX BELLECTB.

5.6.17. Pacxogbl Ha onepauuio N0 NPoOBEAEHUID
KecapeBa CedYeHWa B MfaHOBOM MoOpsiake, He
cornacoBaHHble co cneyuwanuctamm CTpaxoBLUMKa Kak
HeobxoOouMmble, U NocnegyLlee neyYeHne nocre Takux
poaoB.

5.6.18. Pacxogbl Ha npoBefeHve nNpeapoaoBbIX
3aHATUN; aKyllepCKMe pacxopbl, HEMOCPEOCTBEHHO He
CBSI3aHHbLIE C POOAMM.

5.6.19. Pacxogbl B CBSA3n c BO3HUKLLMMM
OCMNOXHEHUsSIMW B XO[e UMW B pesynbTaTe MnaHoBbIX
podoB Ha AoOMy.

5.6.20. Pacxogpbl, cBsi3aHHble C OepeMeHHOCTbIo,
pogoamu, WUCKYCCTBEHHbIM npepbiBaHNEM
GepeMeHHOoCTH, Kpome cnyyaes BHe3arnHoro
OCITOXXHEHUS, yrpoXxatoLero KU3HM, unm
OOKYMEHTarnbHO NoATBEPKAEHHOO Hec4YacTHOro
cny4vasi (0gHaKo BO BCEX clnydasix Cpok 6epemeHHOCTU
He [O/KeH npeBblwaTe 8 Hedenb), €Cnn MHOE He
npeaycMoTpeHo [JoroBopom cTpaxoBaHusi. Beikugpiw m

ne4yeHmem ot

BHEMaTOYHas GepeMeHHOCTb He ABNs0TCA
WCKNIOYEHMEM UM MNOKpbIBAlOTCA Ha nbom cpoke
©epemMeHHOCTN.

5.6.21. Pacxogbl, CBsi3aHHble C JNeYeHnem TpaBM,
3aboneBaHuns, BbI3BAHHbLIX MNPAMbIM WM KOCBEHHLIM
BO3JENCTBMEM UM3nyyeHus nwboro popaa, BKno4vas
COfIHEYHOe, ecnn NHoe He nNpegycMoTpeHo [JoroBopom.
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relocations in connection with the same insured event
after the Insured Person returns to his/her permanent
place of residence;

5.6.11. Any additional transport costs according to cl.
4.1.5.4 hereof, incurred as specified in the Insurance
Agreement by a third party adult, if later t is necessary
to arrange for the relocation of the Insured Person to
another hospital in the same country.

5.6.12. expenses connected with plastic and
regenerative surgery and any sort of prosthetics,
including dental, in particular tooth crown installation,
eye prosthetics, hearing aid, joint prosthetics.

5.6.13. Expenses for payment of surgical interventions
on the heart and blood vessels (including coronary
artery bypass grafting, balloon angioplasty, stenting,
etc.) even if there are medical indications therefor,
except in cases where the coverage of such expenses
is expressly provided for in the Insurance Agreement;

5.6.14. expenses related to the services not necessary
from the medical point of view or to treatment which was
not prescribed by a doctor.

5.6.15. The costs associated with any claims that may
arise in the course of the Trip undertaken against
medical contraindications.

5.6.16. Expenses related to the treatment of alcoholism,
drug addiction and other abuse/addictions or other
condition related to addiction or treatment of painful
conditions caused by the use of narcotic, toxic
substances, alcoholic beverages, as well as the
treatment of injuries received by the Insured Person
who was injured under the influence of the above
substances.

5.6.17. costs of cesarean section carried out in a
planned manner not agreed upon with the specialists of
the Insurer as required, and follow-up care after such
delivery.

5.6.18. The cost of prenatal classes; obstetric costs not
directly associated with delivery.

5.6.19. Costs incurred due to complications during or as
a result of a planned home delivery.

5.6.20. expenses related to pregnancy, birth, induced
abortion, except for cases of sudden sequelae
menacing life or a documented accident (however, in all
cases term of pregnancy should not exceed 8 weeks),
unless otherwise stipulated by the Insurance
Agreement. Miscarriage and ectopic pregnancy are no
exception and are covered at any stage of pregnancy.

5.6.21. expenses related to treatment of traumas,
diseases caused by direct or indirect influence of
radiation of any sort, including solar irradiation, unless
otherwise stipulated by the Insurance Agreement.



5.6.22. Pacxogpl, cBs3aHHble C NPUOBPETEHMEM O4YKOB,
KOHTaKTHbIX MMH3, CMyXOBbIX annapaToB, MpoOTe30B, a
TaKkKke pacxogbl N0 BCEM BUOaM NpoTe3MpoBaHUs, €CIN
MHOE He NpeaycMoTpeHO [JoroBOpoOM CTpaxoBaHUs.

5.6.23. Pacxogpbl, cBfi3aHHbIE C JIeYEHMEM B
caHaTopusiX W NpodunakTopusix, ¢ pasMmeLleHneM W
neyeHnem B [JOMax WHBaNWOOB, BOAHbLIX, cna-,

NPUPOAHLIX KMMHMKAX, CaHaTOPUSX WIM aHanorm4yHbIX
3aBefeHnsax unum G6onbHMUax, NPOXMBaAHME B KOTOPbIX
dakTu4eckn ctano gOMoM Ans 3acTpaxoBaHHOro nuua
UM NOCTOSIHHLIM MECTOM XWUTENbCTBAa, a npebbiBaHne
3acTpaxoBaHHOrO B 3TUX 3aBeOEeHUs1 MOJSTHOCTbI UMK
YaCTUYHO BbI3BAHO CEMENHBIMM NPUYNHAMM.

5.6.24. Pacxogpl, cBf3aHHble C KOHTpauenuuen,
cTepunusaumen (nnn obpaTHom npowuenypon),
ONMOAOTBOPEHNEM,  Ba33KTOMUEW, BEHEPUYECKUMU
3aboneBaHnaMK, 3aboneBaHusiMM, NepegaBaemMbiMy

NnonoBbLIM MyTEM, W3MEHEHWEeM nofa Wnn apyrumm
COCTOSIHMSIMM TMOJIOBOrO XapakTepa, GecnnogveMm wnm
CBSI3aHHbLIM C 3TUM COCTOSIHUEM 340POBbS UNKN APYrMMun
dhopmMamMm MCKYCCTBEHHOW penpoaykumu. Pacxogbl no
yxoQy WM INEeYEHU0, CBfI3aHHble C  BUPYCOM
nmmyHogeduuuta nnm BNY-3abonesaHnsamu, Bkovas
cvHOpoM npuobpeTteHHoro ummyHoaeduumta (CrA0)
unu ClMO-accoummpoBaHHbIA KOMMMAEKC, U NPOYMMU
aHanorn4yHbIMu NHpekumamu, 3aboneBaHus,
NOBPEXAEHUS UMW MOKa3aHWsl, MPoMCTEKaOLLME N3 ITUX
COCTOSIHWI, He3aBMCUMMO OT TOro, YeM OHU Obinn
Bbl3BaHbI.

5.6.25. Pacxogbl, cBsi3aHHble C NpoBedeHMeM Nboro
NpodMNakTU4eCcKoro obcnenoBaHus, obLwmx
MELMLMHCKMX OCMOTPOB, MPMBUBOK, €CMM WHOE He
npeaycMoTpeHo [JoroBOpoM CTpaxoBaHus.

5.6.26. Pacxopbl, CBSI3aHHble C KOCMETMYECKOW WIn

nnacTu4eckon Xupypruen, aKynyHKTypowu "
dusmoTepanmen, €cnu UuHoe He npegycMOTPeHO
[oroBopom cTpaxoBaHus.

5.6.27. Pacxogpil, CBsi3aHHble c oKasaHnem
CTOMaTonorMyecko  MOMOLUM, €eCnNu  MHoe  He
npeaycMoOTpeHO  [OroBOpPOM, 3a ncknioveHmemM

3KCTPEHHOM CTOMATOMOrMYEeCKOM MOMOLLKN, ecnn OHa
npegycMmoTtpeHa [JoroBopoM CTpaxoBaHus.

5.6.28. Pacxogpl, CBfA3aHHble C JledeHMeM TpaBeM,
3aboneBaHni, BbI3BaHHbIX NOObIM 3aHATMEM CMNOPTOM
(B KayecTBe npodeccumoHana unu nbutens), a Takke
pacxodbl, CBA3aHHbIE C MEPeABMKEHMEM Ha Moneae,
MOTOLMKIE, CHEroxoae, KBagpouuvKkre, rMapouukre BO
Bpems [loe3gku, ecnM WHOe He nNpegycMOoTPeHO
[loroBopoM CTpaxoBaHusl, YTO AOIMKHO ObITb OTpaXkeHo
B [loroBope cTpaxoBaHuMsi W BreyeT 3a cobon
yBenuyeHune Tapuda.

5.6.29. Pacxogbl, CBfi3aHHble C JNeYeHnemM TpaBM,
3aboneBaHnii, BbI3BAHHbIX 3aHATUSIMU aBMacnopTOM,
noneToMm Ha netaTenbHOM annapaTte, ynpaBreHuemMm um
(kpome cnydaeB mnorneTa B KayecTBe Mnaccaxupa Ha
camorneTe rpaXgaHCKOM  aBuauuu,  yrnpaensieMoOM
npodeccnoHarnbHbIM nMNoTom), noneTom Ha
0e3MOTOpPHbIX fneTaTenbHbIX annapatax, MOTOPHbIX
nnaHepax, Cynepnerkux neTtaTenbHbiX —annapaTax,
npbbKKamm c napaLltoTom, anbMMHU3MOM,
neponasaHveM, ckanonasaHvem, nwbbiMM  BuaaMU
aKTUBHOCTM Ha BbicoTe cBbiwe 3500 meTpoB, MOTO- U
aBTOrOHKaMK, C 3aHATMEM [anBWHIOM, Ha rnybuHe
6onee 30 meTpoB unu 6e3 ceptTudmkata accoumauum
akBanaHrucToB, ntobble BuAbl cCnopTa, CBSA3aHHble C
XWBOTHBIMW, Y UHBIMM ONacHbIMW BUAAMKU CnopTa, ecnuv
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5.6.22. Expenses related to the purchase of glasses,
contact lenses, hearing aids, prostheses, as well as
expenses for all types of prosthetics, unless otherwise
provided for by the Insurance Agreement.

5.6.23. Expenses related to treatment in sanatoriums
and dispensaries, accommodation and treatment in
facilities for disabled persons, water, Spa, natural
clinics, sanatoriums or similar institutions or hospitals,
accommodation in which has actually become a home
or the permanent residence for the Insured Person, and
the stay of the Insured in such institutions in whole or in
part resulted from family reasons.

5.6.24. Costs associated with contraception, sterilization
(or reverse procedure), fertilization, vasectomy,
venereal diseases, sexually transmitted diseases,
gender change or other sexual conditions, infertility or
related health states or other forms of artificial
reproduction. Care or treatment costs associated with
an immunodeficiency virus or HIV disease, including
acquired immunodeficiency syndrome (AIDS) or AIDS-
associated complex, and other similar infections,
diseases, injuries or indications arising from these
conditions, regardless of the causes thereof.

5.6.25. expenses related to any preventive examination,
general health check-ups and vaccinations, unless
otherwise provided for by the Insurance Agreement.

5.6.26. Expenses related to cosmetic or plastic surgery,
acupuncture and physiotherapy, unless otherwise
provided for by the Insurance Agreement.

5.6.27. Expenses related to the provision of dental care,
unless otherwise provided by the Agreement, except for

emergency dental care,
unless otherwise provided for by the Insurance
Agreement.

5.6.28. Costs associated with the treatment of injuries,
diseases caused by any sport (as a professional or an
amateur), as well as costs associated with driving a
moped, motorcycle, snowmobile, ATV, jet ski during the
Trip, unless otherwise provided by the Insurance
Agreement, which shall be reflected in the Insurance
Agreement and entail an increase in the rate.

5.6.29. Expenses associated with the treatment of
injuries, diseases caused by air sports, flying on an
aircraft, operating it (except for the cases of flight as a
passenger on a civil aviation aircraft operated by a
professional pilot), flying on non-motorized aircraft,
motor  gliders,  super-light aircraft,  skydiving,
mountaineering, ice climbing, climbing, any kind of
activity at an altitude of more than 3,500 meters, moto-
and car racing, diving at a depth of more than 30 meters
or without a certificate of the association of divers, any
sports related to animals and other dangerous sports,
unless otherwise provided by the Insurance Agreement,
which shall be reflected in the Insurance Agreement and
entail an increase in the rate.
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WHOe He NpeaycMoTpeHo [1oroBoOpoM CTpaxoBaHWs, YTO
OOMKHO ObITb OTpaxeHo B [loroBope CTpaxoBaHUs U
BNneYeT 3a cobon yBenuyeHume Tapuda.

5.6.30. Pacxogbl, CBSi3aHHble C JfedYeHnemM TpaBM,
3aboneBaHnii, BbI3BaHHbIX Yy4yacTueM B OduUUManbHO
NMPOBOAMMbBIX CMOPTMBHBIX COPEBHOBaHUSIX, €CMNN MHOE
He npegycMmoTpeHo [loroBopomM CTpaxoBaHudA, 4TO
OOIMKHO ObITb OTpakeHO B [loroBope CTpaxoBaHus ©
BneyeT 3a cobon yBenuyeHue Tapmda B 3 pasa.

5.6.31. Jliobble pacxodbl, CBA3aHHbIE C MOWUCKOBO-
crnacarernbHbIMn MeponpUATUAMU c Lernbto
obHapyxeHus 3acTpaxOBaHHOro B ropax, Ha Mope, B
NyCTbIHE, B [MKYHINAX UNW APYrUX yAaneHHbIX panoHax,
BKMOYadA pacxodbl Ha aBuMa/MOPCKOM MOUCK W
3BaKyauuto Ha beper ¢ cygHa unm u3 mopsi.

5.6.32. Pacxogbl, cBsidaHHble ¢ obcnegoBaHMeM U
neyeHmem 3aboneBaHU Hay4yHO HEe MPU3HaHHbIMU
mMeTodaMu, a Takke pacxodbl Ha npuobpeTeHune
HecepTUMMLMPOBAHHbIX NIEKAPCTBEHHBLIX NPenapaTos.
5.6.33. Pacxopbl, cBsi3aHHble ¢ fieYeHnem 3aboneBaHumn
n Tpasm, BbI3BaHHbIX NpecTynHbIMM unu
NPOTMBOMNPaBHLIMN OEeNCTBUSMMN CrtpaxoBaTens,
3acTtpaxoBaHHoro, Beirogonpuobpetatens.

5.6.34. Pacxoppbl, CBs3aHHble C feYeHnem TpaBm U
3aboneBaHniA, MOMyYEHHbIX B TPAHCMOPTHOM asapwuu,
ecnu:

a) 3acTpaxOBaHHbIA  yMpaBnsin  TPAHCMOPTHbIM
CpeacTBOM, He MMesi BOOMTENbCKOrO YAOCTOBEPEHWS,
UM NpU HanU4uMM BOAOUTENbCKOIO YOOCTOBEPEHWS, He
UMesi npaBa YMNpaBfeHUs TPAHCMOPTHbIM CPEeACTBOM
COOTBETCTBYHOLLEW KAaTEropun U nogkaTeropum;

6) 3acTpaxoBaHHbIi  ynpaBnAsn  TPAHCMOPTHbIM
CPEeACTBOM, HAxXOAsiCb B COCTOSIHUM  anKOronbHOro,
HapPKOTUYECKOro UIM TOKCUYECKOTO OMbSHEHWS;

B) 3acTpaxoBaHHbI Haxoguncs B TPaHCMNOPTHOM
cpeactee (B kadvecTBe naccaxupa), ynpasnsemom
NMLUOM, HaxoAMBLLUMMCS B COCTOSIHAM anKOrofibHoro,

HapPKOTUYECKOrO UMM TOKCMYECKOrO OMbSIHEHUS, KpOMe
0o0LLEecTBEHHOro TpaHcnopTa.

5.6.35. Pacxogbl, cBsi3aHHble HapyLueHueMm
3acTpaxoBaHHbIM npaesuvn nNpodnnakTUKn
3aboneBaHnii, SHOAEMUYHbIX ANs CTpaHbl BPEMEHHOro
npebbiBaHNs, O KOTOPbIX OH Bbln NPOUMHGOPMUPOBaH, a
TakkKe HEBBINONMHEHNEM MPEeAnMcaHnii Bpaya.

C

5.6.36. Pacxogbl, cBf3aHHble C  CYAOPOXHbIMM
npunagkamu npu 3aboneBaHumn anunencuen.
5.6.37. Pacxogpil, CBA3aHHbIE c neyeodHbIMMK

MaHUNyNAUUSMU — ATPOTEHHBIMW NOBPEXOEHNUAMMU.
5.6.38. Pacxoabl, cBA3aHHble C HapylleHuem npasun
TEeXHVKM 6e30nacHOCTM Mpu BbINONHEHUWM paboTbl MO
Hanmy.

5.6.39. Pacxopgbl, cBfi3aHHble C oOKasaHueM ycrnyr
MEAMLMHCKUM yuYpexaeHuem (Bpavom), He MMeoLmM
COOTBETCTBYIOLLEN nuMueH3un nubo ecnu JencTBue
NMLEH3MM BbINO NPUOCTaHOBIEHO.

5.6.40. Pacxogbl Ha npuobpeTeHue nekapCTBEHHbIX
npenapaToB, €Cnv TakoBble NPeAnUCbIBalOTCS, COCTaB
KOTOPbIX CKpbIBAETCS COCTaBUTENEM, a TakkKe pacxogibl,
CBSA3aHHble C npuobpeTeHneM nuLEeBbIX MNPOAYKTOB,
YKPENNALWmMX CPeAacTs, CPEACTB ANA NOoXygaHus U

cnabutenbHbIX, BblAaBaembIX no peuenty,
KOCMETUYECKMX CPefcTB, MuHepanbHOW BOAbl U
0obaBoK K Bofe B BaHHe.

5.6.41. Pacxogpbl, CBfi3aHHbIE C WCKYCCTBEHHbIM

oceMeHeHVeM, nedeHnemM Gecnnogus u pacxodamu no
NpeaynpexaeHuio 3a4yaTusi.
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5.6.30. Costs associated with the treatment of injuries,
diseases caused by participation in officially held sports
competitions, unless otherwise provided for by the
Insurance Agreement, which shall be reflected in the
Insurance Agreement and entail an increase in the rate
by 3 times.

5.6.31. Any costs associated with search and rescue
activities for the purpose of locating the Insured in the
mountains, in the sea, in the desert, in the jungle or
other remote areas, including the cost of air/sea search
and evacuation to shore from a ship or from the sea.

5.6.32. expenses related to examination and treatment
of diseases by non-scientific methods and expenses for
the purchase of non-certified medical products.

5.6.33. expenses related to treatment of diseases and
traumas caused by criminal or illegal actions of the
Policyholder, the Insured Person or the Beneficiary.

5.6.34. expenses related to treatment of injuries and
diseases received in a car accident, if:

(a) the Insured drove a vehicle without having a driver's
license, or in case of having a driver's license, not
having the right to drive the vehicle of the corresponding
category or subcategory;

(b) the Insured has been driving being under the
influence of alcohol, drugs or toxic substances;

(c) The Insured Person was (as a passenger) in a
vehicle operated by a person not having a driving
license or under the influence of alcoholic, narcotic or
toxic substances, except for public transport.

5.6.35. expenses related to the Insured Person's
infringement of rules for prevention of diseases endemic
for the country of temporary stay, which he/she has
been aware of, as well as failure to follow doctor's
instructions.

5.6.36. Costs associated with seizures in epilepsy.

5.6.37. expenses related to medical manipulations in
case of iatrogenic damages.

5.6.38. expenses related to infringement of safety
precautions when working for hire.

5.6.39. expenses related to rendering of services by
medical institution (doctor) without corresponding
license or suspended license.

5.6.40. expenses for the purchase of medications, if
prescribed, with the composition not revealed by the
manufacturer and expenses associated with the
purchase of foodstuff, antasthenics, weight-loss drugs
and laxatives given under prescription, cosmetic means,
mineral water and additives to bath water.

5.6.41. expenses related to artificial insemination,

treatment of sterility and contraception.



5.6.42. Pacxogbl, cBsi3aHHble C NpPOBEAEHNEM
BOCCTaHOBUTENbLHOW, nedyebHon unu cusmoTepanuen,
ecnm nHoe He npegycmotpeHo  [loroBopom

CTpaxoBaHUs, BOOONIEYEHNEM U FrenoTepanmen.

5.6.43. Pacxoabl, CcBsi3aHHble C OHKOJIOTMYECKUMU
3aboneBaHNsAMK, B TOM YNCIIE BNEPBbIE BbIABIEHHbLIMU.
5.6.44. Pacxogpl, Bbl3BaHHblEe YXYALUEHWEM COCTOSIHUS
3[0pOBbsi, CBSI3@aHHbIM C  JIEYEHMEM,  KOTOpPOE
3acTpaxoBaHHbI NPOXoAM A0 Havana cTpaxoBaHus.
5.6.45. Pacxogbl no CTauuoHapHOMY NeYeHuto,
CaHKUMOHMpoBaHHble CTPaxoBLLMKOM.

5.6.46. Pacxopgbl, BO3HUKIWIME B pes3ynbTate yMmbicna

He

CtpaxoBarens, 3acTpaxoBaHHOrO,
BuirogonpuobpeTtarens;
5.6.47. Pacxopgbi BCieacTBme OCYyLLeCTBNEHUS

npodeccnoHanbHon [eATenbHOCTU MO0  COrnalleHunio
unn [loroBopy, CBSI3aHHOW C MOBbILEHHLIM PUCKOM,
ecnu nHoe He npegycmotpeHo  [loroBopom
CTPaxoBaHWs, YTO AOMKHO ObITb OTpaxkeHo B [JoroBope
CTpaxoBaHus ¥ Bne4veT 3a cobon ysennyeHune tapuda.
5.6.48. Pacxogbl no npenocTasBneHno
AONonNHUTENLHOro komdopTa BO Bpems nNpebbiBaHNs Ha
CTauMOHApPHOM  fEeYeHMn, a WUMEHHO, HO He
NCKMIOYNTENBHO no npeaocTaBrneHunio nanartbl
NOBbLILUEHHOW KOMOPTHOCTN.

5.7. Mo TpaHCNOPTHbIM pacxogam, CBA3AHHbIM C
yTpaTomn mnu noBpexaeHnem nuyHoro
TpaHCNOPTHOro cpeAcTBa B pe3ynbTaTe aBapuu unm
nonomku, [1loroBopomM CTpaxoBaHWUs HE MOKPbIBAKOTCA
(He dABNATCA CTpaxoBbIMM CryyYasmu) crieayroLime
pacxofpl:

5.7.1. pacxogpbl Ha PEMOHT TPaHCMOPTHOro cpeacTaa.
5.7.2. pacxoabl, CBA3aHHbIE C MOMIOMKOW uUnu yTpaTon
TpaHCNOpTHOro cpeacTsa crapwe S5 netr v npu
noBpexaeHun B pesynbTate aBapuu
aBTOTpPaHCNOpPTHOro cpeacTea crapwe 10 ner.

5.7.3. pacxogbl, CBfi3aHHble C MNOBpPeXAeHnem
TPaHCMOPTHOrO cpencTsa, paspelleHHas
MakcuMMarbHas macca KOToporo npesbliaeT 3,5 TOHHbI;
5.7.4. pacxogpl, CBA3aHHble C BO3MELLEHNEM YOBITKOB
no  rpaxnaHcKkon  OTBETCTBEHHOCTW  BriafenbLes
TPaHCMOPTHLIX CPEACTB;

5.7.5. pacxofpl, CBA3aHHbIE C NONIOMKOW u/vnu asapuen
TPaHCNOPTHOro cCpeacTea, NepeBO3SLLEro naccaxuwpos
3a nnaty, Npy Hanuuumn paspeLueHns n 6es Hero.

5.7.6. pacxogbl, CBfi3aHHble C MOBpeXaeHnem
TPaHCMNOPTHOIO CPeAcTBa, MOMydYeHHbIM BO BpeMmd
CTOSIHKWN.

5.7.7. pacxogbl, He cornacoBaHHble co CTpaxoBLUMKOM.
5.8. Mo nocmepTHOW penaTpmauum Tena [dorosopom
CTpaxoBaHUA He MOKpblBalwTCA (He  aABnsAwTCA
CTPaxoBbIMU CriydyasiMun) criefytoLme pacxoabi:

5.8.1. pacxoabl npwm NposiBrieHUn HEpPBHbIX,
ncuxmyecknx 3aboneBaHui, a Takke BCNeACTBUE
camoybuncTea, NOKYyLUEeHUs Ha  camMoybumncTeo,
YMbILUSIEHHOrO YNIEHOBPEANTENLCTBA;

5.8.2. pacxogbl nNpu  npueme  HapKOTUYECKMX,
TOKCUYECKNX, CUITbHOOENCTBYIOLLMNX BELLEeCTB,
arnkorosnbHbIX HaNUTKOB, a Takke BCMeACTBUE fneyvyeHus

TpaBM, NPV MOMyYeHWM KOTOPbIX J3acTpaxoBaHHbIN
Haxoduncs Nod  BO3AENCTBMEM  BbllleyKas3aHHbIX
BELLECTB;

5.8.3. pacxofbl BCreacTeue BEHEePNYECKUNX

3aboneanun n ClrM0a;
5.8.4 pacxogbl BCneacTBMe MONyYeHUS MNNaHOBOW
dopMbl MEAULIMHCKON NOMOLLN;
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5.6.42. Expenses associated with rehabilitation, medical
or physical therapy, unless otherwise provided for by the
Insurance Agreement, hydrotherapy and heliotherapy.

5.6.43. expenses associated with the treatment of
oncological diseases including those newly diagnosed.
5.6.44. expenses caused by deterioration of health
connected with treatment which the Insured Person had
received before the commencement of insurance.
5.6.45. Costs of inpatient treatment not authorized by
the Insurer.

5.6.46. Expenses incurred as a result of intent of the
Policyholder, Insured, Beneficiary;

5.6.47. Expenses arising from the performance of
professional activities under a contract or Agreement
involving increased risk, unless otherwise provided for in
the Insurance Agreement, which shall be reflected in the
Insurance Agreement and shall entail an increase in the
rate.

5.6.48. The cost of providing additional comfort during
the stay in hospital, namely, but not limited to, the
provision of a high-comfort ward.

5.7. The following expenses shall not be covered by the
Insurance Agreement for transport expenses related
to loss or damage to a personal vehicle as a result
of an accident or a breakdown (shall not be
considered insured events):

5.7.1. vehicle repair costs.

5.7.2. expenses related to the breakdown or loss of a
vehicle older than 5 years and in case of damage as a
result of an accident of a vehicle older than 10 years.

5.7.3. expenses associated with the damage to a
vehicle with a maximum permissible weight exceeding
3.5 tonnes;

5.7.4 expenses related to compensation of losses
associated with civil liability of vehicle owners;

5.7.5 expenses associated with the breakdown and/or
accident of a vehicle carrying passengers for a fee, with
or without a permit.

5.7.6. costs associated with damage to the vehicle
received when parked.

5.7.7 expenses not agreed upon with the Insurer.

5.8. For posthumous repatriation, the following
expenses shall not be covered (shall not be considered
insured events) by the Insurance Agreement:

5.8.1. expenses at symptoms of nervous or mental
diseases, and due to suicide, attempt of suicide,
intentional self-harm;

5.8.2 expenses resulting from taking narcotic, toxic,
strong substances, alcoholic drinks, and due to
treatment of traumas at reception of which the Insured
Person was under influence of the above-stated
substances;

5.8.3. costs due to sexually transmitted diseases and
AIDS;
5.8.4 expenses for receiving planned medical care;



5.8.5. pacxogbl BCneacTBMe 3aHATUS aBUMacnopToOM,
npbbKKamu c napaLloToMm, anbnNMHN3MOM,
negorasaHuemM, ckanornasaHvem, nobbiMu  BrOaMu
aKTMBHOCTM Ha BblcoTe cBbiwe 3500 meTpoB, MOTO- U
aBTOrOHKaMW U UHbIMW OMacHbLIMY BUgaMu cnopTa, ecnm
WHOEe He npeaycMoTpeHo [JoroBopoM CTpaxoBaHWs;
5.8.6. pacxoabl BcrnegctBuMe ydactud B odouumanbHO
NPOBOAMMbBIX CMOPTUBHbLIX COPEBHOBAHUAX, €Crnn NHoe
He npegycmoTpeHo [JoroBOpOM CTpaxOBaHUA, YTO
OOMKHO ObITb OTpaxkeHo B [loroBope cCTpaxoBaHus U
BneyeT 3a cobon ysenuveHue Tapuda;

5.8.7. pacxofbl BCrneacTeue OCYyLLeCTBNeHns
npodeccnoHaneHOn AeATEeNbHOCTU MO  COrnalleHunto
UNu [JOroBOpy, CBA3AHHOW C MNOBbILUEHHLIM PUCKOM,
ecnu nHoe He npegycmotpeHo  [loroBopom
CTpaxoBaHwWsi, YTO OOMMKHO ObITb OTpaxeHo B [loroBope
CTpaxoBaHusi U Be4veT 3a cobor yBenunyeHve Tapuda.
5.8.8. pacxoabl BcneactBuMe y4vacTusa B rpakOaHCKMX
BOMHaX, HapOAHbIX BOMHEHUSX, BOEHHbIX onepauusx,
OyHTax, BOCCTaHUSIX.

5.8.9. pacxogbl BcreacTBuMe neveHuss 3aboneBaHuin
Hay4yHO He nNpuU3HaHHbLIMKM MeTodamu, a Takke
NPUHATUEM He CepTUULNPOBAHHBIX NEKAPCTBEHHbIX
npenapaTos;

5.8.10. pacxogbl, CBsiI3aHHble
OHKOMNMOTrMYecKknx 3aboneBaHui.
5.8.11. pacxoabl, Bo3HMKWKeE B Noesgke, npeanpuHATON
C Lenblo NonyyYeHns neyeHuns.

5.9. Mo cTpaxoBaHWIO NOTEepPb OT BbIHYXOEHHOro
otkaza ot [loesgkm [loroBOpom CTpaxoBaHUS He
MOKPbIBAKOTCA (HE SIBNSAIOTCA CTPaxoBbIMW Cry4Yasmu),
€CINnM OHW BO3HWKITN B CBSI3M C:

5.9.1. ankoronbHbIM, HAPKOTUYECKUM WU TOKCUYECKUM
onbsiHeHNeM 3aCTpaxoBaHHOrO;

5.9.2. coBepLUeHeM YMBILLUITEHHbIX aencrtenm
3acTpaxoBaHHbIM unu Boirogonpuobpetatenem,
HanpaBIieHHbIX HA HACTyNfIEHNE CTPaxoBOro criyyas;
5.9.3. camoyBmMncTBOM (NOKYLLEHMEM HA CamMOybUINCTBO)
3acTpaxoBaHHOro unu ero bnusknx poacTBEHHUKOB;
5.9.4. cTUXUNHBIMU BEACTBUAMM U UX NOCNEACTBUSAMMU,
anuaeMmnamu, KapaHTMHOM, MeTeoyCnoBUsAMMU.
HacTtosiwee wucknioyeHne He OTHOCUTCHA K crydasm,
npegycMoTpeHHbIM M. 3.2.2 a) HacTosAwmx [Npasun;
5.9.5. aktammn nOBbLIX OpraHoB BNAacTM M ynpasrieHwus,
Kpome cry4yaeB, nepeyucrieHHbIx B n. 3.2.2 e) n x)
HacToswwmx NMpasun;

5.9.6. HenonyyeHMeMm BbE3OAHOW BU3bI, ecnn Yy
3acTpaxoBaHHOro paHee Gbiny 3adMKCMPOBaHbI Cryvau
oTKasa B MOMyYEHUU BU3bl UMW HapyLUEHUS BU3OBOrO
pexuma, a Takke ecnum WUMenu MecTo cnydau
NpuBreYeHnss K yronoBHOW, aAMUHUCTPATUBHON UMK K
Kakon-nnmbo [pyro OTBETCTBEHHOCTW Ha TEpPPUTOPUM
CTpaHbl NpebbiBaHuS.

5.9.7. COBEpLUEHMEM 3acTpaxoBaHHbIM
NPOTMBOMNPAaBHOIO AENCTBUSA, HaxoOsLerocs B nNpsMon
NMPUYNHHO-CNEACTBEHHOMW CBSI3M C  HACTyMneHuem
CTPaxoBOro criyyas;

5.9.8. nonetom 3acTpaxoBaHHOro Ao Havana lloesgkn
Ha netatenbHOM annapate nboro poaa, B TOM 4ucrne
n 6e3mMOTOpHOro, Kpome crny4aeB nosfieta B KayecTBe
naccaxumpa Ha camMoneTe rpaxJaHCKoW aBuaLlumu,
yrnpaBnseMoM NpogeccruoHarnbHbIM MUIOTOM;

5.9.9. npbkkkaMu ¢ napawoToM Ao Havana MNoeagku;

C nocneacrBnaAmMu

5.9.10. obocTpeHnemM XpoHUYecKUX 3aboneBaHuMn,
OYLEBHbLIMU paccTpoicTBamu, NCUXUYECKUMUN
3aboneBaHuAMM.
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5.8.5. expenses due to air sports, skydiving,
mountaineering, ice climbing, climbing, any kind of
activity at an altitude of more than 3,500 meters, motor-
and car racing and other dangerous sports, unless
otherwise provided for by the Insurance Agreement;

5.8.6 Costs associated with the participation in officially
held sports competitions, unless otherwise provided for
by the Insurance Agreement, which shall be reflected in
the Insurance Agreement and entail an increase in the
rate.

5.8.7. Expenses arising from the performance of
professional activities under a contract or Agreement
involving increased risk, unless otherwise provided for in
the Insurance Agreement, which shall be reflected in the
Insurance Agreement and shall entail an increase in the
rate.

5.8.8 expenses resulting from participation in civil wars,
popular unrest, military operations, riots, revolts.

5.8.9 expenses due to treatment of diseases by non-
scientific methods and taking of non-certified medical
products.

5.8.10 expenses associated with consequences of
oncological diseases.

5.8.11. the expenses incurred during the Trip taken for
the purpose of receiving treatment.

5.9. For insurance of losses from involuntary
cancellation of a Trip shall not be covered by the
Insurance Agreement (shall not be considered insured
events), if they arise in connection with:

5.9.1. alcoholic, narcotic or other intoxication of the
Insured,;

5.9.2 intentional actions of the Insured Person or the
Beneficiary aimed at causing the occurrence of an
Insured Event;

5.9.3 suicide (attempt of suicide) of the Insured Person
or his/her Family Members;

5.9.4 acts of nature and consequences thereof,
epidemics, quarantine, weather conditions. This
exception shall not apply to the cases provided for in
sub-clause 3.2.2 (e) hereof;

5.9.5 Acts of any public or government authorities
except for the cases listed in sub- clause 3.2.2 (f) and
(9) hereof;

5.9.6. failure to obtain an entry visa, if the Insured had
previously recorded cases of visa refusal or violation of
the visa regulations, as well as if there were cases of
criminal, administrative or any other liability in the
territory of the host country.

5.9.7 committing illegal acts by the Insured Person that
are in a direct causation with an Insured Event;

5.9.8 flight of the Insured Person before the beginning of
a trip on a flying device of any sort, including
engineless, except for cases of flight as the passenger
on a civil aviation plane operated by a professional pilot;

5.9.9 parachute jumps prior to the beginning of a trip;
5.9.10. exacerbation of chronic diseases, mental
disorders, mental illness.



5.10. Mo CTpaxoBaHUIO rpaxgaaHCcKomn

OTBETCTBEHHOCTU _3acTpaxoBaHHoro [loroBopom
CTpaxoBaHWsi He MOKpblBalTCA (He  SBNATCA
CTPaxoBbIMW CIy4asiMun) pacxofbl, €CM OHN BO3HUKNN B
pesynbTare:

5.10.1. OCYyLLEeCTBNEHMS
(TpymoBoK)  OedATenbHOCTU
COrnalleHnIo Unu JoroBopy;

5.10.2. HaHeceHUss MOpanbLHOro Bpeaa;

5.10.3. KOCBEHHbIX YObITKOB, B TOM YuChe YynyLeHHON
BbIroapl;

5.10.4. OTBETCTBEHHOCTb, BO3HMKatoLasa npu
NCNONb30BaHUN WUNKU 3KcnnyataumMm 3acTpaxoBaHHbIM
aBTO-, MOTO-, aBUa- U BOOHbIX TPAHCMOPTHbLIX CPEACTB;

5.10.5. oTBeTCTBEHHOCTb MOOOro poaa, BO3HMKAKOLLAs
NpsIMO WM KOCBEHHO IMBO 4acTW4YHO B pea3ynbraTe
3arpsis3HeHuMs aTMocdepbl, BOAbI UMK MOYBbI;

5.10.6. ywepb unu Bpend, MPUUNHEHHLIN OENCTBUSMU
unn ©Oe3gencTemem 3acTpaxoBaHHOMO B COCTOSHMU

npogeccrnoHanbHomn
3acTpaxoBaHHOroO Mo

anKoronbHOro, TOKCMYECKOrOo WU HApKOTUYECKOro
ONbsIHEHUS NN NX NOCNEeaCTBUN;

5.10.7. coBepLUeHuns CrtpaxoBatenem,
3acTpaxoBaHHbIM, Beirogonpuobpetatenem
YMBILLTEHHOTO nencrensg unu nNpecTynneHuns,
Haxogswerocs B MPAMOM  MPUYMHHOM  CBA3U  CO
CTPaxoBbIM CITy4aeM.

5.10.8. HEeKNx BHYTPUCEMENHbIX OTHOLLEHWI

3acTpaxoBaHHOro nuua Mo OTHOLUEHMIO K YfieHaMm ero
CEMbM.
5.10.9. noBpexgeHus  unK  yTpatbl  MMYLLECTBA,
npvHaanexaiero 3acTpaxoBaHHOMY MO [OBEPEHHOCTU
UM nepegaHHoro emy Ha noneyeHne unu B ynpasneHue,
Onst npoBefeHus nobon TOProBon, NPOdEeCCUOHArNbHOM
Unn 4enoBon AesTensHOCTY.

5.11. Mo cTpaxoBaHui Garaxa [oroBopom
CTpaxoBaHWs He MOKpblBawTCA (He  SBNATCA
CTpPaxoBbIMK Cny4asiMu) criegytoLne pacxoabl:

5.11.1. pacxogbl BCreacTBME MOBPEXAEHMUS
LLenocTHocTM baraxa;
5.11.2. pacxogbl BCNeacTBMEe  YacTUYHOW

yTpaTbl OTAENbHbIX NPEAMETOB 13 Garaxa.

5.11.3. KOCBeHHble pacxofbl MO MOWUCKY, 3KCrnepTuse,
nepecbinke HamgeHHoro Oaraxa, Ha NpOXMWBaHUE B
rOCTUHWLIE, TPaHCMOPTHbIE  pacxodpl W npoyve
conyTcTByoLNe MOuCKy n OXMaaHuo
3afiep>kaHHOro/yTpayeHHoro daraxa pacxogbl.

6. CTPAXOBASA CYMMA

6.1. CTtpaxoBor CyMMOW sBMASeTCA onpeaerneHHas
[oroBopom CTpaxoBaHWs OEHeXHas CcymMMma, B
npegenax KOTOpOM CTpaxoBLyuK HeceT

OTBETCTBEHHOCTb 3a BbIMNOSIHEHNE CBOUX 00A3aTeNbCTB
no [loroBopy cTpaxoBaHWs M WCXOAA W3 KOTOPOW
yCTaHaBNMBalTCA  pa3Mepbl  CTPaxoBoW  NpemMuu
(cTpaxoBoOro B3HOCa) 1 CTPaxoBOW BbINMaThbl.

6.2. lNpun 3akntoveHun [loroBopa cTpaxoBaHWsi CTOPOHBbI
MOTYyT YCTaHOBWUTb MpeAenbHyld CyMMY CTPaxoBbiX
BbINMaT MO OAHOMY CTPaxoBOMY Cryyal, MO OAHOMY
CTPaxoBOMY PUCKY W T. 4. (IMMUTbI BO3MELLEHUS).
JinmnT BO3MeLLleHNa ycTaHaBnuBaeTcs B [loroBope
cTpaxoBaHus. CTpaxoBas BbIinnata HW NPU  KaknX
YCINOBUSAX HE MOXET MpeBbIWaTb YCTaHOBMEHHbIE B
[oroBope cOOTBETCTBYIOLLME NIUMUTBI BO3MELLLEHUS.
6.3. OkBMBanNeHT CTPaxoBOW CyMMbl W numuta
BO3MELLEHUS YyCTaHaBnuBaeTcsa Mo oduumanbHOMY
Kypcy LleHTpanbHoro ©aHka Poccuiickon depepaumu,
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5.10. For the insurance of civil liability of the
Insured, the expenses shall not be covered by the
Insurance Agreement (shall not be considered insured
events), if they arise in connection with;

5.10.1 performance of professional (labor) activity by the
Insured Person under an agreement or a contract;

5.10.2 infliction of moral harm;
5.10.3 indirect losses including lost profits;

5.10.4 liability arising from the Insured Person's use or
operation of auto, moto, air and water vehicles;

5.10.5 liability of any sort arising directly or indirectly or
partially as a result of pollution of atmosphere, water or
solil;

5.10.6. damage or harm caused by the actions or
inaction of the Insured in a state of alcoholic, toxic or
narcotic intoxication or consequences thereof;

5.10.7 commission by the Policyholder, the Insured
Person, the Beneficiary of any deliberate action or crime
which are in direct causal relationship with an Insured
Event.

5.10.8 certain family relations of the Insured Person
regarding members of his/her family.

5.10.9 damages or losses of the property belonging the
Insured Person by proxy or transferred to him/her for
maintenance or management, for any commercial,
professional or business activity.

5.11. For insurance of luggage, the following
expenses shall not be covered (shall not be considered
insured events) by the Insurance Agreement:

5.11.1 expenses due to damage to the luggage
integrity;

5.11.2 expenses due to partial loss of individual
luggage items.

5.11.3. indirect costs for search, examination, transfer of
found luggage, hotel accommodation, transportation
costs and other related search and waiting for
delayed/lost luggage costs.

6. SUM INSURED

6.1. Sum Insured is a monetary amount set forth in the
Insurance Agreement, within the limits of which the
Insurer is liable for the performance of its obligations
under the Insurance Agreement and on the basis of
which the amount of the insurance premium (insurance
premium installments) and the insurance indemnity are
determined.

6.2. At conclusion of the Insurance Agreement, the
parties may set the limit of Insurance Indemnity for one
insured event, for one insured risk, etc. (limits of
indemnity). The indemnity limit shall be established in
the Insurance Agreement. Under no condition shall the
insurance indemnity exceed the corresponding limits of
indemnity set forth in the Insurance Agreement.

6.3. The equivalent of the sum insured and the
indemnity limit shall be set at the official rate of the
Central Bank of the Russian Federation as of the date of



YCTaHOBMNEHHOMY Ha gaTy odOpMIIEHNs CTPaxoBOro
nosimca Ha Kaxgoe 3acTpaxoBaHHOE NnLo.

6.4. MakcumanbHbil  NMUMUT  BO3MELLEHUS no
CTPaxoBOMY COObITUIO, HACTyNUBLUEMY MO MPUYUHE
oboCTpeHMss  XpoHu4Yeckoro  3aboneBaHusi,  €cnu
Heob6XxoaUMOCTb OKasaHus 3KCTPEHHOM n/vinn
HEOTNOXHOM MeANLIMHCKOM NMOMOLLM CBA3aHa C yrpo30M
Xun3HM 3acTpaxoBaHHOro, coctaeBnsieT 5% oT obwen
CTPaxoBOW CyMMbl, €Cnn MHOe He ykasaHo B [loroBope
CTpaxoBaHUs.

6.5. Ecnu pacxogbl Ha nedyeHve unu gpyrme pacxogbl
npeBbIlWaT B LENOM CTPaxoByl CYyMMY (FTMMUT

BO3MeLLEHUS), YCTaHOBIEHHYO no Horosopy
CTpaxoBaHUs, TO [ONs pacxodoB, MpeBblllatoLas
CTPaxoByld CyMMy, OCTaeTcs Ha COOGCTBEHHOM

yaepxaHum 3acTpaxoBaHHOrO.

6.6. MNpwun 3akntoyeHun [JoroBopa CTpaxoBaHUS CTOPOHbI
MoryT npegycMoTpeTb cobcTBEHHOE yyactme
3acTtpaxoBaHHOro B onnarte ybbiTKoB (ppaHLLn3a) Kak B
LUenoMm no nakeTty PUCKOB, Tak U MO OnpeferieHHbIM
puckam. ®paHwm3a, Kak NpaBuno, yCTaHaBNMBaeTCs B
TBEPAON [EHEeXHOW CyMMe WNM B  MNPOLEHTHOM
COOTHOLUEHUN K CTpaxoBon cymme. [loroBopom
CTpaxoBaHWs MOXeT ObiTb ycTaHoBfeHa (paHwmsa —
YacTb yObITKOB, onpeaeneHHas O0roBOpOM
CTpaxoBaHWsi, KOTOpas He MNOoANEXWUT BO3MELLEHUIO
CrtpaxoBwukoM. ®PpaHwmsa MoXeT ObITb YCIOBHON
(CTpaxoBLumk ocBoboXaaeTca oT BO3MeLleHMs yObITKa,
€Cnn ero pasmep He MnpeBbllIaeT pasMep paHLLn3bl,
O[HAKO BO3MELLaeT €ero MOSIHOCTbi, B Cry4yae ecnuv
pasMep yObiTka MpeBbILAET pa3mep paHWn3bl) U
6e3ycnoBHoON (pasmep CTpaxoBoWn BbINMaThbl
onpegenseTcs Kak pasHuua Mexay pasmepoM ybbiTka u
pasMepom paHwWwm3bl). KOHKpeTHbIN Trn dpaHLwmnsbl 1
ee pasmep onpegenstoTcs [JOroBopoM CTpaxoBaHuS.
Ecnu [oroBopoMm cTpaxoBaHUA Tun paHWn3bl He
onpegeneH, To NO yMOMYaHWO paHWmn3a SABnseTcs
6e3ycrnoBHON.

B cnydae ecnu [JoroBopoMm cTpaxoBaHUSA onpeaeneHa
dpaHLIM3a B MPOLEHTAX U HE yKa3aHO, K Kakoh cymme
NPUMEHSAETCA  OaHHbI  MPOLEHT, TO  MNPOLEHT
npuMMeHseTcsa K obLen cTtpaxoBor cymme no JoroBopy
CTpaxoBaHus.

Ecnu nwHoe He ycTtaHoBneHo [loroBopom cCTpaxoBaHus,
hpaHwWmM3a ycTaHaBMMBAETCA NO KaXXAOMY CTPaxoBOMY
cnyvato.

7. CTPAXOBASA NMPEMUA

7.1. CTtpaxoBon npemMumen sBRsieTcA nnata 3a
cTpaxoBaHue,  Kotopyto  CrtpaxoBaTenb  006s3aH
ynnatntb CTpaxoBLMKY B COOTBETCTBMM C [JOoroBopom
CTpaxoBaHuA.

7.2. Tlpn onpegeneHMn pasmepa CTpPaxoBOW MNpemuu,
nognexawen ynnate no [oroBopy cTpaxoBaHus,
CTpaxoBWuK BrpaBe MNpPUMMEHHATb pasdpaboTaHHble UM
CTpaxoBble  Tapudbl, OnNpedenswlme  NPeMuio,
B3MMaeMyl0 C eOuHuLbl CTPaxoBOW CYyMMbl, C y4E€TOM
obbekTa CTpaxoBaHMsA U xapakTepa CTPaxOoBOro pucka.
CtpaxoBoi Tapudy — CTaBka CTPaxOBOW MNpemMun c
eOUHMLbl CTPaxoBOW CyMMbl C y4yeToM obbekTa
CTpaxoBaHWs M XapakTepa CTpaxoBOro pucka, a Takke
OpYyrux YCrnoBUIN CTpaxoBaHWs, B TOM YUCE Hanuyius
paHLLImM3bl U ee pasMmepa B COOTBETCTBUM C YCITOBUSMU
cTpaxoBaHus. KOHKpETHbIN pa3mep CTpaxoBoro Tapuda
ykasblBaeTcs B [JoroBope CTpaxoBaHus.

7.3. CrpaxoBad npemusi (CTpaxoBble B3HOCHI)
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the insurance policy for each insured person.

6.4. The maximum indemnity limit for an insured event
that occurred due to an exacerbation of a chronic
disease, if the need for emergency and/or urgent
medical care is associated with a threat to the life of the
Insured, shall be 5% of the total sum insured, unless
otherwise specified in the Insurance Agreement.

6.5. If total treatment or other expenses exceed the Sum
Insured (limit of indemnity) set forth in the Insurance
Agreement, the share of expenses exceeding the Sum
Insured shall be borne by the Insured Person.

6.6. At the conclusion of the Insurance Agreement, the
parties may provide for the insured's own participation in
the payment of losses (deductible) for the package of
risks in general, and for certain risks. The deductible is
usually fixed in cash or as a percentage of the sum
insured. The insurance agreement may establish a
deductible that is a part of the losses determined by the
insurance agreement, which is not subject to
compensation by the Insurer. The deductible may be
conditional (the |Insurer shall be exempt from
indemnification if its amount does not exceed the
deductible amount but shall compensate it in full if the
amount of loss exceeds the deductible amount) and
unconditional (the amount of insurance indemnity is
defined as the difference between the amount of losses
and the deductible amount). The specific type and
amount of the deductible shall be determined in the
Insurance Agreement. If the type of deductible is not
defined in the Insurance Agreement, the deductible shall
be deemed unconditional.

In case the Insurance Agreement provides for the
percentage deductible and does not specify, to which
amount such percentage applies, the percentage shall
apply to the total sum insured under the Agreement.

Unless otherwise provided for under the Insurance
Agreement, the deductible shall be specified for each
insured event.

7. INSURANCE PREMIUM
7.1. The Insurance Premium is payment for insurance
which the Policyholder shall pay the Insurer in
accordance with the Insurance Agreement.

7.2. When determining the amount of the insurance
premium payable under the insurance agreement, the
Insurer may apply the insurance rates developed by it,
which determine the premium charged per exposure
unit, taking into account the interest insured and the
nature of the insurance risk. Insurance rate is the
insurance premium rate of an exposure unit taking into
account the insured object and the nature of insured risk
as well as other insurance terms and conditions,
including the availability and amount of the deductible in
accordance with the insurance terms and conditions.
The specific amount of the insurance rate shall be
determined in the Insurance Agreement.

7.3. The Policyholder shall pay the insurance premium



ynnadmeaetca CtpaxoBaTenem B BanwoTte Poccumnckon
®epepaumu, 3a NCKMIOYEHNEM cnyyaes,
NpegyCMOTPEHHbIX  BamnioTHbIM  3aKOHOAATENbCTBOM
Poccuiickon ®enepauumn v NpUHATHIMA B COOTBETCTBUM
C HMM HOpPMAaTVMBHbBIMW MPaBOBbIMWM akTamMy OpraHoB
BartoTHOrO perynMpoBaHusl.

7.4. Ynnata cTpaxoBoW npemun (CTpaxoBbiX B3HOCOB)
MOXET  MPOM3BOAWUTLCH  HaNU4YHbIMW  CPeacTBamu
CTpaxoBLUuKy (ero ynoniHOMOYEHHOMY NpeacTaBuTENto)
unn no B6esHannyHoMy pacyeTy nyTem nepeyncrneHus
Ha pacyeTHbIN cyet CtpaxoBLymka (ero
yNONHOMOYEHHOro npeactasutens). OnnaTta cTpaxoBon
npemMun NpoM3BOAUTCS €OUHOBPEMEHHbLIM MMaTEXoM
unu B paccpouky (oBa u bornee cTpaxoBbiX B3HOCOB) B
pasMepe W CpOKW, YCTaHOBMNEHHble [loroBopom
CTpaxoBaHwusl.

7.5. Hem ynnaTbl CTpaxoBOW NpeMun (B3HOCa npwu
ynnaTe B pacCpoyKy) CHATAETCS:

npyM onnate pUauYeCcKUM nuUoM, a Takke
WMHAMBUAYaNbHBIM NpegnpuHumaTenemMm B 6e3HannM4yHom
nopsigke — AeHb MOCTYMNEHUs AEeHEXHbIX CPeAacTB Ha
cyet CTpaxoBLymKka, ecnvm nHoe He ykasaHo B [lorosBope
CTpaxoBaHus;

— npu onnate (u3nyeckum nMUOM nyTem nepesoda
OEHEeXHbIX CpeAcTB B pamkax MpUMeEHsieMbIX (OOpM
6e3HanuyHbIXx pacyeToB (B ©Ge3HanvM4yHOM nopsigke) —

MOMEHT NOATBEPXKOEHWUSI  WUCMOSIHEHMSI  nepeBoda
obcnyxuBatoLen CtpaxoBartens KpeanTHON
opraHusauuen;

— npu onnate U3NYECKMM NMLOM NyTeM nepeBoaa
HanMU4YHbIX  OEHEeXHbIX cpeacTB 0e3  OTKPbITUS

BGaHKOBCKOro cyeTa MOMEHT BHECEHUS] HaNWUYHbIX
OEHEeXHbIX CPeACTB KpeauTHOM opraHmsauum nubo
OaHKOBCKOMY  MNnaTeXHOMY  areHTy  (cybarenty),
OCYLLECTBMALWUM OEATENbHOCTE B COOTBETCTBUWM C
3akoHogatensctBoM P® 0 HauMOHanbHOW MMAaTEXHOM
cucTeme;

npu onnate U3NYECKUM  NULIOM
OeHeXHbIMY  cpeacTBamu MOMEHT  BHeCeHus
OEHeXHbIX  cpeacTs CTpaxoBLuky  unu ero
npeacTaBuTenNto NMG0o NnaTeXXHoMy areHTy (cybareHTy),
ocyuwlecTBngwowleMy  OeATeNnbHOCTb MO Mpuemy
nnaTexemn pusndecknx nuu.

7.6. 3akniodeHvem [loroBopa CTpaxoBaHMs  Ha
OCHOBaHuM Hactosawmx [MpaBun CTOPOHLI AOCTUMN
cornalleHnsi, 4TO HeynmaTa CTPaxoBOW Npemum,
oyepegHoro cTpaxoBoro B3Hoca CtpaxoBaTenem B
yCTaHOBMEeHHbIW  [loroBOpOM  CTpaxoBaHMs  CPOK
aBnseTca  ana  ctopoH [loroBopa  cTpaxoBaHus
BblpaxkeHnem Bonu CTpaxoBaTend Ha oOTka3 oOT
HoroBopa cTpaxoBaHusa. [lpun  astom  [Joroeop
cTpaxoBaHusa pactopraetcs ¢ 00 yacos 00 MUHYT OHS,
cnefgywlowlero 3a [AHEeM OKOHYaHUS YCTaHOBMEHHOro
[oroBopomM cTpaxoBaHWsi cpoka ynnaTbl CTPaxoBOW
npemMun, o4YepeHoro CTPaxoBOro B3HOCA, KOTopas He
Oblla ynnadeHa MOSIHOCTBD MM 4YacTuyHo. [atowm
ynnatbl CTPaxoBOW MPEMUUN SIBMISIETCA AaTta BbIMUCKU
nonuca.

7.7. Ecnn wnHoe He ycTaHoBneHo [loroBopom
CTpaxoBaHWsl, TO YyCTaHaBnMBalTCA  creayoLine
nocneacTeus HeynnaTbl CTPaxoBOW NpemMun (nepBoro
CTPaxoBOro B3HOCA), 04epPeHOro CTPaxoBoro B3HOCA:

HaJIM4YHbIMU

7.7.1. Tlpun Heynnate/HenonHow ynnate CTPaxoBOW
npemun (NepBoro CTPaxoBOro B3HOCA), B cCryvyae ecnu
cTpaxoBasd npemusi (NepBbIi  CTPaxoBOW  B3HOC)
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(insurance premium installments) in the currency of the
Russian Federation, except for cases provided by the
currency legislation of the Russian Federation and the
regulations of the foreign exchange control authorities
adopted in accordance with the currency legislation.

7.4. The insurance premium (insurance installments)
can be paid in cash to the Insurer (its authorized
representative) or on a cashless basis by transfer to the
settlement account of the Insurer (its authorized
representative). The insurance premium is paid by a
one-time payment or in installments (two or more
insurance installments) in the amount and in the time
period established by the Insurance Agreement.

7.5. The day of payment of the insurance premium
(installments, in case of payment by installments) is:

- if paid by a legal person and as the individual
entrepreneur in a non-cash form — the day the funds are
credited to the Insurer's account, unless otherwise
specified in the Insurance Agreement;

- if paid by an individual by a transfer of funds in an
applicable wire transfer form (non-cash form) — the
moment of confirmation of execution of the
Policyholder’s transfer by the credit organization;

- in case of payment by an individual by transfer of
funds without opening a bank account - the moment of
depositing funds to a credit organization or a bank
payment agent (subagent) operating in accordance with
the legislation of the Russian Federation on the national
payment system;

- in case of payment by an individual in cash - the time
of payment of funds to the Insurer or its representative
or payment agent (subagent), accepting payments of
individuals.

7.6. y concluding the Insurance Agreement, the parties
determined that failure to pay the insurance premium,
the next insurance installments by the Policyholder
within the period specified in the Insurance Agreement
shall for the parties to the Insurance Agreement be an
expression of the Policyholder's will to repudiate the
Insurance Agreement. In this case, the Insurance
Agreement shall be terminated from 00 hours 00
minutes of the day following the end of the period of
payment of the insurance premium, the next insurance
installments which was not paid in full or in part,
established by the Insurance Agreement. The date of
payment of the insurance premium is the date of issue
of the policy.

7.7. Unless otherwise established by the Insurance
Agreement, the following consequences of non-payment
of the insurance premium (the first insurance
installment), the next due insurance installment are
established:

7.7.1. In case of failure to pay/ incomplete payment of
the insurance premium (the first insurance installment),
if the insurance premium (the first insurance installment)


https://owa.alfastrah.ru/owa/redir.aspx?C=5hagoR-gBl9ZVtsArl0ij9n02rUBH1kUMFo7nNk6pisCkzKdGG7VCA..&URL=http%3a%2f%2finternet.garant.ru%2f%23%2fdocument%2f12187279%2fentry%2f2
https://owa.alfastrah.ru/owa/redir.aspx?C=5hagoR-gBl9ZVtsArl0ij9n02rUBH1kUMFo7nNk6pisCkzKdGG7VCA..&URL=http%3a%2f%2finternet.garant.ru%2f%23%2fdocument%2f12187279%2fentry%2f2

noanexut ynnate Ao Hadvana [lepvopja pJencTsus
HoroBopa cTpaxoBaHusi, [oroBop  CTpaxoBaHus
cuYMTaeTCHd He BCTYMUBLUMM B CUITY.

7.7.2. Tlpun Heynnate/HenonHowm ynnate CTpPaxoBOW
npemun (nepBoro cTpaxoBoro B3Hoca) B [lepuopa
aencteus [loroBopa CTpaxoBaHusi, a Takke o4epeaHoro
CTPaxoBoro B3HOCa B nopsigke " CpOK,
npenycMOTpEeHHbIe Horosopom CTpaxoBaHwus,
HacTynalT nNOCneacTBusi, MNpPeayCMOTpPeHHble n. 7.6
HacToswwmx Mpasun.

Mpn atom CtpaxoBatenb ob6s3aH B Te4YeHWE CPOKa,

YCTaHOBIIEHHOIO CTtpaxoBLymkom, onnatntb
NPUYNTAIOLLYIOCS YacTb CTPaxoBOW NpemMun 3a nepuvog,
B TeyeHue KOTOpOro nencrTeoBan [oroeop

cTpaxoBaHusi. CTpaxoBLLMK HE HECET OTBETCTBEHHOCTM
Mo CTPaxoBbIM Cry4YasiM, NMPOM3OLIEALMM C MOMEHTa
npekpaweHns [loroBopa CTpaxoBaHMs MO MpuU4YMHaM,
yKasaHHbiM B n. 7.7.2 HacTtosawwmx lMpasun. B cnydvae
onnatel CTpaxoBoi npemuy nocne npekpaLieHus
HoroBopa CTpaxoBaHwus OEHEXHblEe cpencTea,
ynrnayeHHble Nocne AaTbl PAaCTOPXKEHUSA, BO3BPALLAOTCS
CTtpaxoBatento B NonHOM obbeme.

8. 3AKINIOYEHUE U NPEKPALLEHMVE OOIOBOPA
CTPAXOBAHUA, HAYAITIO U OKOHYAHUE
NEPUOOA IENCTBUA OOTOBOPA
CTPAXOBAHUA, 3SACTPAXOBAHHOWU NOE3OKMU
8.1. [loroBop CTpaxoBaHusi, Kak nNpaBusio, 3akrnoyaeTcd
Ha OOWH rod, ecrnv MHOW CpPOK He ykasaH B [oroBope
CTpaxoBaHus, nnu Ha CpoK npebbiBaHUst
3acTpaxoBaHHOIro BHE MNOCTOSIHHOrO MECTa XUTENbCTBA.
3akntoyeHve [loroBopa CTpaxOBaHMSA OCYLLIECTBNSAETCA
Ha CpOK He MeHee YykasaHHoro CrTtpaxoBartenem
nepuoga BpeMEHHOro npebbiBaHUs 3acTpaxoBaHHOIo
nMua  3a  npegenamu  Tepputopun  Poccuickom

depepauymm.

8.2. Ecnu [oroBop cTpaxoBaHUS CPOKOM Ha OAMWH rof
npegycmartpusaet MHOrOKpaTHble Moesaku
3acTpaxoBaHHOro  3a  rpaHuudy, TO  MOKpbITUE
pacnpocTpaHsdeTca Ha nepBbld 91 [OeHb  Kaxaon
Moe3gku, ecnu uvHoe He npegycmoTpeHo [orosopom
CTpaxoBaHus;

8.3. [ina 3aknto4yeHusa [JoroBopa CTpaxoBaHUsl U OLEHKN
puckoB CtpaxoBaTenb npegoctasnsdet CTpaxoBLUMKY
3asBneHne B YCTHOW WNu nucbMeHHon dopme. [pu
npefocTaBneHun 3asBneHus B MUCbMEHHOW dopme
ucnonb3dyetcs OmaHK  3asBrneHus  YCTaHOBIIEHHON
dopmbl. dopma, B KOTOPOM [OIMPKHO OblTb nogaHo
3aaBneHne, onpefensetca CTpaxoBLUUMKOM B KaXaoM
KOHKPETHOM criyyae.

Mpyn  KONMEeKTMBHOM  CTpaxoBaHUW K
npuknaabiBaeTcsa Crncok 3acTpaxoBaHHbIX.
8.4. [loroBop cTpaxoBaHUSA BCTynaeT B CUMY C MOMEHTa
ynnatel CTtpaxoBaTenem CTpaxoBoW npemun (npu
ynnaTe CTpaxoBOW MpemMun B Buae €OUHOBPEMEHHOTO
nnarexa)/nepBoro CTpaxoBOro B3HOca (Npw ynnarte
CTPaxoBOW MPEeMUN B PaCCPOHKY), €CMM YCIOBUSMMU
HoroBopa cTpaxoBaHUS He MpPegyCMOTPEHO WHOe.
[doroBop cTpaxoBaHusA BCTyrmaeT B CuUMy He Mo3gHee
aarbl nepeceyeHus 3acTpaxoBaHHbIM nmuom
rocygapcTBeHHoW rpaHuubl Poccuiickon depepauumuy,
ecnn ycrnosusamMu [loroBopa He npeaycMOTPEHO ero
3aknyeHMe B MONb3y  3aCTPaxoBaHHOIMO  Nuua,
Haxopjserocs 3a npegenamn Tepputopum Poccuiickon
degepaumm unu B NOMb3y 3acTpaxOBaHHOrO nuua,
coBepllawllero  3acTpaxoBaHHyl ~ Mnoe3gky Mo

3adABIIEHUIO
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is payable before the commencement of the Insurance
Agreement Validity Period, the Insurance Agreement
shall be deemed not to have entered into force.

7.7.2. Non-payment/incomplete payment of the
insurance premium (the first insurance installment)
during the Validity Period of the Insurance Agreement,
as well as of the next insurance installment, shall entail
consequences provided for in cl. 7.6 hereof.

In this case, the Policyholder shall, within the period
established by the Insurer, pay the due portion of the
insurance premium for the period during which the
Insurance Agreement was in force. The insurer shall not
be liable for insurance events that have occurred since
the termination of the Insurance Agreement for the
reasons specified in cl. 7.7.2 hereof. In the event of
payment of the Insurance Premium after termination of
the Insurance Agreement, the funds paid after the
termination date shall be refunded to the Policyholder in
full.

8. CONCLUSION AND TERMINATION OF THE
INSURANCE AGREEMENT, COMMENCEMENT AND
COMPLETION OF THE INSURANCE AGREEMENT
VALIDITY PERIOD, THE INSURED TRIP
8.1. As arule, the Insurance Agreement is concluded for
one Yyear, unless another term is specified in the
Insurance Agreement, or for the period of stay of the
Insured outside the permanent residence. The
Insurance Agreement shall be concluded for a period
not less than the period of temporary stay of the Insured
Person outside the territory of the Russian Federation

specified by the Policyholder.

8.2. If the Insurance Agreement concluded for a period
of one year provides for multiple trips of the Insured
abroad, the coverage shall apply to the first 91 days of
each Trip, unless otherwise provided for by the
Insurance Agreement;

8.3. To conclude an Insurance Agreement and assess
the risks, the Policyholder shall submit an application to
the Insurer orally or in writing. When submitting an
application in writing, the application in the prescribed
form shall be used. The form of the application
submitted shall be determined by the Insurer in each
case.

In case of collective insurance, the list of Insured
Persons shall be attached to the application.

8.4. The Insurance Agreement shall enter into force
upon payment by the Policyholder of the insurance
premium (at payment of the insurance premium in the
form of a lump-sum payment)/the first insurance
premium installment (at payment of the insurance
premium in installments), unless otherwise provided for
by the terms of the Insurance Agreement. The
Insurance Agreement shall enter into force not later than
the date of crossing the state border of the Russian
Federation by the Insured Person, unless the terms of
the Agreement provide for its conclusion for the benefit
of the Insured Person located outside the territory of the
Russian Federation or for the benefit of the Insured
Person taking the Insured Trip on the territory of the



Tepputopun Poccunckon ®enepaumn.

8.4.1. Ecnu [JoroBop cTpaxoBaHWSA BCTynaeT B CUNy C
WHOW AaTbl, onpefeneHHor [oroBopomM CTpaxoBaHus,
HeynnaTa CTpaxoBOW Mpemun (ee MepBOro CTpaxoBOro
B3Hoca) CTpaxoBaTenem B YCTAHOBMEHHbIN [JoroBopom
CTpaxoBaHWsi CpOK fABMsieTcA Ans cTtopoH [orosopa
CTpaxoBaHusi BblpakeHnem Bonm CTpaxoBaTtens Ha
oTka3 oT [oroBopa cTpaxoBaHus. lNpu atom [doroBop
cTpaxoBaHuga pactopraetcs ¢ 00 yacos 00 MuHYT gHS,
cnepywowero 3a [dHEM OKOHYaHWUS YCTaHOBMEHHOro
[oroBopom cTpaxoBaHWsi cpoka ynnaTtbl CTPaxoBOW
npemMun (NepBoro CTpaxoBOro B3HOCA), KOTOPbIN He Obin
ynnayeH NonHoCTbHO.

Mpn ynnate cTpaxoBon NpemMnn B paccpoudKy Heynnarta
oyepegHoro cTpaxoBoro B3Hoca CTpaxoBaTenem B
YyCTaHOBMEHHbIN  [JOroBOpOM  CTpaxoBaHWs  CPOK
ABnsieTcA Onsa  CTopoH [loroBopa  cTpaxoBaHuUs
BblpaxeHnem Bonu CTpaxoBatenss Ha oTka3 OT
HoroBopa cTpaxoBaHua. [lpyn atom  [Jorosop
cTpaxoBaHusa pactopraetcs ¢ 00 yacoB 00 MUHYT gHS,
cnegywwero 3a [dHEM OKOHYaHWUs YCTaHOBMEHHOro
[doroBopom cTpaxoBaHWsi cpoka ynnaTtbl O4YepesHoro
CTPaxoBOro B3HOCA, KOTOPbIM He Obin  ynnadeH
MOMHOCTbIO, MNpVM 3TOM paHee ynrnadeHHas 4acTb
CTPaxoBOW NpeMun BO3BpaTy HE MOLNEXNT.

8.4.2. B cny4yae pacTopXeHus BCTYNMBLUEro B CUNY
HoroBopa cTpaxoBaHusi OO0 ucTedeHuss ero [lepuoga
OeNCTBUSI B CBSA3M C HeBbINONHeHMeM CTpaxoBaTtenem
065s3aHHOCTM MO ynnaTe CTpaxoBOW NpemMuun (NepBoro,
o4yepenHoro CTpaxoBOro B3HOCA) B CPOKU WM pa3mepsl,
npenycMoTpEeHHbIE Horosopom CTpaxoBaHus,
CtpaxoBatens B nwbom crnyyae o6s3aH ynnatuTb
CTpPaxoByl MNPeMuio 3a Nepuod, B TeyeHue KOTOporo
devictBoBan [oroBop cTpaxoBaHus. CTpaxOBLUMK He
HeceT OTBETCTBEHHOCTW MO CTPaxoBbiM Cry4asm,
npovsoLlemm c MOMEHTa npekpaLleHns
(pacTopxxeHus) JoroBopa CTpaxoBaHWsi MO MPUYMHaM,
yKkasaHHbIM B n. 8.4.1 HacToswux MNpasun.

8.4.3. B cnyyae onnatbl cTpaxoBon npemuun (NepBoro
WNM  OYepegHOro  CTPaxoBOro  B3HOca)  nocne
npekpalleHus (pactopkeHus) [oroBopa CTpaxoBaHWs
OEeHeXHble cpeacTBa, YMraveHHble nocrne  Aathbl
npekpawleHms (pactopxeHus) [loroBopa CTpaxoBaHus,
Bo3BpawatTca CTtpaxosaTento B NOMHOM o6beme B
TedyeHne 10 (gecsatn) paboumx OHEW, cumTas co OHS,
cnegywuwero 3a gHem nonydeHumss ot CTpaxoBartens
3aaBnNeHnsi/yBeOMIEHNS O MEPEYUNCTIEHUN LEHEXHbIX
CPEeAcTB, B KOTOPOM YyKasaHbl PEKBU3UTbI  Ang
nepeyvmncrieHus.

8.5. ®akr 3aknoveHuss [loroBopa CTpaxoBaHus
YAOCTOBEPSETCS CTPAxXOBbIM MOIMCOM MIN CTPaxoBbiM
cepTndukaTom, BblJaBaeMbIM CTpaxoBLUUKOM
CrtpaxoBaTtento, B [JeHb MOCTYMN/EHUs CTPaxoBOK
npemMmn/NepBoOro CTPaxoBOro B3HOCA B Kaccy WM Ha
pacyeTHbIN cuer CTpaxoBLymka nnm ero
YMNOSTHOMOYEHHOIO MpPeACTaBuUTens, €eCnM WKHOoe He
npegycMoTpeHo [JoroBoOpom CTpaxoBaHus.

8.6. [llpn 3akmoyeHun [oroBopa cTpaxoBaHUA
3acTpaxoBaHHbIN ocBoboxpaet Bpayen oT
00si3aTenbCTB  KOHUMAEHUMansHocTn  (cobnoaeHus

BpayebHo TamnHbl) nepen CTpaxoBLUMKOM B 4acTw,
KacaloLLencst CTpaxoBoro criyyast.
8.7. Ecnu k MoMeHTy okoH4yaHusa [lepuoga gemncteud

[lorosopa CTpaxoBaHus BO3BpaLleHne
3acTtpaxoBaHHOro 13 Moesnky HEBO3MOXHO B CBA3M CO
CTPaxoBbIM cnyyaem, 41O noaTeepxaaeTcs
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Russian Federation.

8.4.1. If the Insurance Agreement effect on the other
date stipulated in the Insurance Agreement, the failure
to pay the insurance premium (its first installment) by
the Insured within the term stipulated in the Insurance
Agreement shall be an expression of the Policyholder’s
will to repudiate the Insurance Agreement. In this case,
the Insurance Agreement shall be terminated from 00
hours 00 minutes of the day following the end of the
period of payment of the insurance premium (the first
insurance installment) which was not paid in full,
established by the Insurance Agreement.

When the insurance premium is paid in installments, the
failure to pay the insurance premium installment by the
Policyholder within the term established in the Insurance
Agreement shall be an expression for the parties to the
Insurance Agreement of the Policyholders will to
repudiate the Insurance Agreement. In this case, the
Insurance Agreement shall be terminated from 00 hours
00 minutes of the day following the end of the period
established by the Insurance Agreement for payment of
the next insurance installment which was not paid in full,
with the previously paid part of the insurance premium
not being subject to refund.

8.4.2. In case of termination of the Insurance Agreement
that has entered into force before its expiration due to
the Insurer's failure to pay the insurance premium (first,
next insurance premium installments) within the terms
and in amounts stipulated by the Insurance Agreement,
the Policyholder shall in any case pay the insurance
premium for the period during which the Insurance
Agreement was in effect. The Insurer shall not be liable
for insured events that have occurred since the
termination (cancellation) of the Insurance Agreement
for the reasons specified in clause 8.4.1 hereof.

8.4.3. In the case of payment of the insurance premium
(first or next due insurance premium installment) after
the termination (cancellation) of the Insurance
Agreement, the funds paid after the date of termination
(cancellation) of the Insurance Agreement shall be
refunded to the Policyholder in full within 10 (ten)
business days from the day following the day of receipt
from the Policyholder of the application for/notification of
the transfer of funds, in which the details for the transfer
are specified.

8.5. The fact of conclusion of the Insurance Agreement
shall be certified by the insurance policy or insurance
certificate issued by the Insurer to the Policyholder on
the day of receipt of the insurance premium/first
insurance premium installment on hand or crediting
thereof to the account of the Insurer or its authorized
representative, unless otherwise provided for by the
Insurance Agreement.

8.6. By entering the Insurance Agreement, the Insured
Person releases the doctors from confidentiality
obligations (medical confidentiality observance) in
relation to the Insurer in part of the insured event.

8.7. If upon the expiry of the Validity Period of the
Insurance Agreement the return of the Insured from a
Trip is impossible due to the insured event that is
confirmed by medical report, the Insurer shall continue



COOTBETCTBYIOLUMM MEOULVHCKUM  3aKMioYeHnem, TO
CTpaxoBLUK MpoaormKaeT MWCMOMHATb CBA3aHHbIe C
OaHHBIM CTPaxoBbIM criyd4aeM o06si3aHHOCTU, B TOM
ysMcne nNo  BO3MELLEHMIO pPacxOdoOB Ha  onnarty
MEANLUNHCKOMW MOMOLUN B 3KCTPEHHOM M HEOTMOXHOWN
dopmax, OKa3aHHOM 3acTpaxoBaHHOMY npu
HacTynnmeHun CTpaxoBOro crnyd4as B CBA3M C
nony4yeHneM TpaBMbl, OTpaBfiE€HWEM, BHe3anHbIM
OCTpbIM 3aboneBaHunem unm oboctpeHnem
XpOHU4yeckoro 3abonesaHus, n (Mny) BO3BpPALLEHUS
Tena (ocTaHkoB) K [TOCTOSAHHOMY MECTY XUTenNbCTBA..

8.8. [loroBop cTpaxoBaHUA NpekpallaeTcs B Criyyasx:

— ncteveHusn MNepunoga gencreus;

no BO3BpaLlEeHnn 3acTpaxoBaHHOro n3
3acTpaxoBaHHOM noe3gkM (OTMETKa MOrpaHuMuYHbIX
cnyx6 B 3arpaHM4YHOM Macrnopte O MepeceyeHnn
rocyqapCTBEHHOW rpaHuubl), HO He no3gHee 24.00
YacoB YykasaHHoW B [loroBope CTpaxoBaHWs Aarthl
okoH4aHus lMNMepuroaa aencteus [JoroBopa CTpaxoBaHus;
— B cny4ae mucnonHeHust CTpaxoBLLMKoM 06a3aTenscTs
no [jorosopy B NONIHOM 06bEME;

— Heynnatbl CTpaxoBaTtenem CTpaxoBOW MpeMun B
yCTaHOBMeHHble [10roBOPOM CpPOKM B COOTBETCTBUM C
n.n. 7.5, 7.6 Hactoswux MNpasunm;

— oTkasa CrtpaxoBaTens ot [oroBopa CTpaxoBaHMs
cornacHo n. 8.4.1 lMNMpaeunn cTpaxoBaHusi.

— cmepTu CtpaxoBatens — hmanyeckoro nuua (4orosop
npekpawiaet AeWCTBME B 4acTM PUCKOB MO MyHKTaM
2.1.1-2.1.3 HacTtosiwmx [lpaBun) wnn nuMKBMAALMK
CTtpaxoBatens opuan4eckoro nmua;

nukengauun  CTpaxoBlwuka B YCTAHOBMEHHOM
3akoHogaTtenbcTBoM Poccunckon Pegepaumm nopsgke
(3a wuckniodeHMeM cnydaeB nepedayn  CTpPaxoBoOro
noptdpens gpyromy CTpaxoBLUMKY);

— MO B3aNMMHOMY NMUCbMEHHOMY COrfaLleHmno CTOPOH;

— B Apyrux cny4vasix, npeayCMOTPEHHbIX OENCTBYIOLLINM
3akoHogaTenbcTBOoM Poccuiickon ®eagepaunn.

8.9. Ecnu wuwHoe He npegycmoTpeHo [oroBopom
CTpaxoBaHus, npm oTkase CrtpaxoBaTtens
dusnyeckoro numua ot [oroBopa CTpaxoBaHWs B
TedeHne 14 (YeTblpHaguaTn) kaneHgapHblX AOHeW C
AaTtbl 3aknoveHus [JoroBopa CTpaxOBaHWUs, CTpaxoBas
npemus  nognexut Bo3BpaTy CTpaxoBarento
dumamyeckomy nuuy B MOMHOM oObeme, ecnu pgarta
Hayana nepuoga  CTpaxoBaHMS nosxe  Oathl
pacTOpXXeEHWsI. Ecnu naTta Ha4yana nepvoga
CTpaxOBaHUSA paHee AaTtbl PacTOPXEeHus nonwuca, To
CTpaxoBas npemusi BO3BpaLlaeTcs NponopLMOHanbHO
nepvoay, B TeYEeHMe KOTOpOoro AencTBOBar Monmc, npu
YCIOBUN OTCYTCTBUS B MNEPUOA C AaTbl 3aK/HOYEHMS
[oroBopa cTpaxoBaHus 4o AaTbl oTkaza CTpaxoBaTtens
dusnyeckoro nuua oT [oroBopa CTpaxoBaHus
COObLITUI, UMEKLWMX NPU3HAKM CTPaAXOBOro cryyas,
CTPaxoBbIX CIy4aeB M CTPaxoBbIX Bbinnat no Jorosopy
CTpaxoBaHUsl.

Mpu aTom, ecnu uHoe He NpegycMoTpeHo [oroBopom
cTpaxoBaHus, [loroBop  cTpaxoBaHuUsi  OOCPOYHO
npekpawaetca ¢ 00 yacoe 00 MMHYT AaTbl Hayana
Cpoka CTpaxoBaHus (B criydae ecnu gaTta Hadana cpoka
CTpaxoBaHUs paHee AdaTbl MNO4aYn  HaCTOSILLEro
3asenenusa) nubo ¢ 00 yacoe 00 MMHYT gaTbl nogauyn
3asiBrneHna (B cnyyae ecnu pgaTta Havana cpoka
CTpaxoBaHUSA MO3gHee JaTtbl NnogavnM  HacTOSsILEro
3asiBneHus), Bce npaea u o6s3aHHOCTM CTOPOH C
YKa3aHHOro MoOMeHTa npekpaiiatTtcsi, CTpaxoBLUMK He
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to fulfill obligations associated therewith, including
reimbursement of expenses to pay for emergency and
urgent medical care rendered to the Insured Person
upon occurrence of the insured event resulting from
injury, poisoning, sudden acute disease or exacerbation
of chronic disease and (or) return of corpse (remnants)
to the permanent place of residence.

8.8. The Insurance Agreement shall be terminated in the
following cases:

— expiry of the Validity Period,;

- upon return of the Insured from the Insured Trip (the
mark of border services in the travelling passport on
crossing the state border), but not later than 12:00 of the
Insurance Agreement Validity Period expiry date
specified in the Insurance Agreement;

- in case of fulfillment by the Insurer of its obligations
under the Insurance Agreement;

- non-payment by the Policyholder of the insurance
premium within the terms established hereby, specified
in clauses 7.5, 7.6 hereof.

- repudiation of the Insurance Agreement by the Insured
in accordance with cl. 8.4.1 of the Insurance Rules.

— death of an individual Policyholder (the agreement
terminates in the part of risks pursuant to clauses 2.1.1
to 2.1.3 hereof) or liquidation of a legal entity Insured;

- liquidation of the Insurer in accordance with the
procedure established by the legislation of the Russian
Federation (except for cases of transfer of the insurance
portfolio to another Insurer);

- by mutual written agreement between the Parties;

- in other cases, provided for under the applicable laws
of the Russian Federation.

8.9. Unless otherwise provided for by the Insurance
Agreement, if an individual Policyholder repudiates the
Insurance Agreement within 14 (fourteen) calendar days
from the date of conclusion of the Insurance Agreement,
the insurance premium shall be refunded to the physical
person Policyholder in full, if the insurance period
commencement date is later than the date of
termination. If the insurance period commencement
date is earlier than the date of policy termination, the
premium shall be refunded in proportion to the period
during which the policy was in force, subject to the
absence in the period from the date of conclusion of the
Insurance Agreement until the date of repudiation by an
individual Insured of the Insurance Agreement of
incidents having signs of an insured event, insured
events and insurance indemnities paid under the
Insurance Agreement.

Unless otherwise provided by the Insurance Agreement,
the Insurance Agreement shall terminate prematurely
from 00:00 of the insurance period commencement date
(if the insurance period commencement date is earlier
than the date of filing of this Application) or from 00:00
of the date of filing of the Application (if the insurance
period commencement date is later than the date of
filing of this Application), all rights and obligations of the
Parties shall cease from this moment, the Insurer shall
not be liable for paying insurance indemnities.



HeceT 0653aTenbCTB MO CTPaxOBbIM BbiNnaTam.
BosBpaTr cTpaxoBoW npemMuuM OCyLlecTBnsieTcss B
TeyeHve 10 (OJecaTtun) paboumx gHen ¢ Aatbl NONyYeHUN
CTpaxoBLUMKOM OpuUrMHana nUCbMEHHOro 3asBreHus
CtpaxoBartens duU3n4eckoro nuua HanuMyHbIMK
AeHbramum unu B 6e3HannyHoM nopsigke no peksmanTam,
npegoctaBneHHbiM  CTpaxoBaTenem dumsmyeckmm
nmuom.

Ecnm B 3agBneHun o6 otkasze CrtpaxoBaTena -—
usnyeckoro nuua ot [loroBopa CTpaxoBaHusl, He
yKasaHbl BCe Heobxoaumble AaHHble [ns Bo3BpaTa
CTpaxoBoW npemuu, Cpok Bo3BpaTa CTpaxoBLUIUKOM
CTPaxoBOW MpeMun ucducnsieTcs ¢ gaTbl NOfyyYeHus
CTpaxoBLUUKOM BCEX HEOOXOANMBIX CBEAEHUN.

8.10. CtpaxoBatenb BnpaBe OTkKasaTbcs OT [loroeopa
CTpaxoBaHusi B Nnoboe Bpemsi, eCcrm K MOMEHTY OTKasa
BO3MOXHOCTb HACTYM/IEHUA CTPaxoBOro crny4as He
oTnana no obCTOATENbCTBAM WHbIM, YEM CTpPaxoBOW
cnyyan.

8.10.1. MMpwn pocpoyHom oTkasze CrpaxoBaTtenss oT
[oroeopa cTpaxoBaHusa No ncredeHunto 14 gHen co gHA
3akniodeHma [loroBopa CTpaxoBaHus M Mocne Havana
Mepuoga aencTeus [Horosopa CcTpaxoBaHus
ynnadyeHHass CTpaxoBLUUKy CTpaxoBasi MpeMusi He
noanexuT Bo3Bpary.

8.10.2. lMpwn pocpoyHom oTkasze CrpaxoBatens oOT
HoroBopa cTpaxoBaHus 0o Hayana [Neproga oencreus
HoroBopa cTpaxoBaHus ynnadeHHass CTpaxoBLUMKY
CTpaxoBasl NpeMus BO3BpaLLaeTcsl B MOSTHOM pa3mepe,.
Mognexallasn Kk BO3MELLEHUIO NPEMMS BO3BpaLLaeTCcs B
TeyeHne 10 paboumx OHen, cuuTad oOT Aarthl
nognucaHust 3acTpaxOBaHHbIM fMLOM 3asBfeHUs O
OOCPOYHOM pacTopkeHun [loroBopa CTpaxoBaHus Mo
pekBu3anTam, ykasaHHbiM CTpaxoBaTenem, unm B Kacce

CTtpaxoBLyuka.
8.11. B cnyyae Hannuusa nNo coCTOsIHUIO Ha AaTy OTKasa
CrtpaxoBatend — wmanyeckoro nuua oOT Jorosopa

CTpPaxoBaHWsi CTPaxOBbIX COObITUI, UMEHLLMX NPU3HAKN
cTpaxoBoro cny4ad (B TOM u4ucne obpalleHuidi B
CEPBUCHYIO KOMMaHWI), CTpaxoBasi npemMusi Bo3BpaTy
He NoANnexXwuT.

8.12. Ecnu wuvHoe He npegycMoTpeHo [JoroBopom
CTpaxoBaHUA WIM 3aKOHOM, B WHbIX Cry4dasX, He
npegycmoTpeHHbIx n. 8.9 Hactoawwux [lpasun, npu
pacTtopxeHun [loroBopa CTpaxoBaHMs YnraveHHas
CTpaxoBWuKy CcTpaxoBas npemMus BO3BpaTy He
NOANEXUT.

8.13. CtpaxoBas nmpemusi He BO3BpaLlaeTcs B crny4vae
HeBble3ga 3aCcTpaxOBaHHOIO B CTPaHy, YKasaHHyl B
[Horosope CTpaxoBaHus, npwu Hanu4um y
3acTpaxoBaHHOro aewncTBylollen Bu3bl Ha [loe3fgky, a
TaKkke B crnydae, ecnu 3acTpaxOBaHHbIA 3asiBNseT o
CBOEM HeBblesfie nocne ucteyeHus lNepuoaa oencrasnd
[oroeopa cTpaxoBaHus.

8.14. B cny4yaax, nNpeaycMOTPEHHbIX AeNCTBYIOLWUM
3akoHogatensctBom  P®,  CrpaxoBwuk  Brnpase
notpeboBaTtb [OOCPOYHOro pacTtopxeHus [orosopa
CTpaxoBaHWs UMW NPU3HaHUS ero HegeNncTBUTENbHBIM C
BO3MELLEHNEM YObITKOB, MPUYUHEHHbBIX PaCTOpPXEHUEM
[oroBopa unn NpusHaHWA ero HegenCTBUTESbHbIM, B
COOTBETCTBMU C AENCTBYIOLMM 3aKOHOOATENbCTBOM
Po.

8.15. lMepuop pencteua [oroBopa cTpaxoBaHus ANd
CTPaxoBbIX  Cny4aeB, YKasaHHbIX B  HacCTOSALWMX
MpaBunax, 3a UCKNOYEHNEM Crny4YaeB, yka3aHHbIX B M.1N.
3.2.2 a) — 3), n) — 0) HacTosAwmX NMpaBun cTpaxoBaHus,
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The insurance premium shall be refunded within 10
(ten) business days from the date of receipt by the
Insurer of the original written application of an individual
Policyholder in cash or by bank transfer using the
details provided by the individual Policyholder.

If the application for Insurance Agreement repudiation of
an individual Policyholder does not specify all the data
necessary for refund of the insurance premium, the term
of refund by the Insurer of the insurance premium shall
be calculated from the date of receipt by the Insurer of
all necessary data.

8.10. The Policyholder shall be entitled to repudiate the
Insurance Agreement at any time, if by the time of the
repudiation the possibility of the occurrence of the
insured event has not disappeared due to
circumstances other than the insured event.

8.10.1. In case of early repudiation by the Policyholder
of the Insurance Agreement upon the expiration of 14
days from the date of conclusion of the Insurance
Agreement and after the commencement of the
Insurance Agreement Validity Period, the insurance
premium paid to the Insurer shall not be refunded.
8.10.2. In the event of early repudiation of the Insurance
Agreement by the Insured before the commencement of
the Insurance Agreement Validity Period, the insurance
premium paid to the Insurer shall be refunded in full.
The refunded premium shall be returned within 10
business days from the date of signing by the Insured
Person of the application for early termination of the
Insurance Agreement using the details specified by the
Policyholder or at the Insurer's cashier.

8.11. In case of presence as of the date of the
Insurance Agreement repudiation of an individual
Policyholder of the insurance incidents having signs of
an insured event (including appeals to the Service
Company), the insurance premium shall not be subject
to refund.

8.12. Unless otherwise provided by the Insurance
Agreement or the law, in other cases not provided for in
clause 8.9 hereof, upon termination of the Insurance
Agreement, the insurance premium paid to the Insurer
shall not be refunded.

8.13. The insurance premium shall not be refunded in
the event of the Insured's non-departure to the country
specified in the Insurance Agreement, if the Insured has
a valid visa for the Trip, as well as if the Insured
declares his/her non-departure after the expiration of the
Insurance Agreement Validity Period.

8.14. In cases provided for by the applicable legislation
of the Russian Federation, the Insurer may demand
early termination of the Insurance Agreement or its
invalidation with compensation for losses caused by the
termination of the Agreement or its invalidation, in
accordance with the applicable legislation of the
Russian Federation.

8.15. The Insurance Agreement Validity Period for the
insured events specified in these Rules, except for the
cases specified in sub-clauses 3.2.2 (a) — (h), (k) — (n)
hereof, commences and ends within the terms specified



HauyMHaeTCa U 3aKaH4YMBaETCs B CPOKW, yKasaHHble B
[oroBope cTpaxoBaHus.

8.16. lMepunog pencteua [orosBopa cTpaxoBaHus AN
CTPaxoBbIX CIy4aeB, ykasaHHbIX B .M. 3.2.2 a) — a), n),
M) HacTodwwmx [lpaBun cTpaxoBaHWs, HayMHaeTcs C
00:00 gHsa, cnenywowero nocne 3aknoyeHus [Jorosopa
CTpaxoBaHUs, HO He paHee 4yeM 3a 15 gHen go Hayana
[Noe3gkn, ecnn MHOW CPOK He ycTaHoBNeH [loroBopom
CTpaxoBaHUSA, W 3akaH4MBaeTca Hadanom [loesgku
Kaxkablvi pas, koraa Takas [loesgka npegnpuHnumaeTcs.
8.17. lMepuop pencteua [oroBopa cTpaxoBaHua ANd
CTPaxoBbIX CNy4aeB, ykasaHHblX B N.M. 3.2.2 €) — 3), H),
0) Hactoawmx [lpaBun cTpaxoBaHUHA, HayMHaeTca C
00:00 gHsa, cnepytolero nocne 3akntoyveHus [oroesopa
CTpaxoBaHWsi, M 3aKkaHuMBaeTcsi HadanoM [loe3gku
KaxxabI pas, korga Takas Noesgka npegnpvHMMaeTcs.
8.18. 3acTpaxoBaHHass noe3gka AN CTPaxoBbiX
CrnyyaeB, yKas3aHHbIX B  Hactoawwux [lpaBunax
CTpaxoBaHWsi, HAYNHaETCS:

8.18.1. npu noesgkax 3a pybex C MOMeHTa
nepeceyeHnss  3acTpaxOBaHHbIM  MULIOM  rpaHuLbl
CTpaHbl MOCTOSIHHOTO MPOXMBaHWS MNpU  Bble3ge C
TEPpPUTOPUN  CTPaHbl  MOCTOSIHHOIO  MPOXWBaHMS,
noaTBepXXaeHnemM yero sABnsieTcs oTMEeTKa
norpaHnYHbIX CNy06 B 3arpaHM4YHOM nacropTe.

8.18.2. npu noesgkax NO TeppuTOpPMM  CTPaHbl
MOCTOSIHHOIO MPOXMBaHWS, €crny cTpaHa MOCTOSHHOIO
NPOXUBaHUSI BXOAMT B TeppuTOpuU0 CTpaxoBaHWsA B
pamkax [loroBopa CcTpaxoBaHus, C MOMeHTa
oTganeHus 3acTpaxoBaHHOrMO nuua OT MOCTOSHHOTO
MecTa xutenbctBa 6onee yem Ha 90 km, ecnu mHoe
paccTosiHMe He yka3aHo B [loroBope CTpaxoBaHus.

9. MPABA N OBA3AHHOCTU CTOPOH
9.1. CTpaxoBLUUK MUMeeT npaBo:
9.1.1. npoBepATb npefocTaBneHHyto CTpaxoBaTenem

WHpopMmaumio K1  BbINONHeHWe ycnosui [lorosopa
CTpaxoBaHus;

9.1.2. CTpaxoBLyuK, yBeOMIEHHbIN ob
obcToATENBLCTBAX, BMEKYLUNX YBENMYEHME CTPaxoBOro
pucka (n. 9.4.3 Hactoawwmx [lpasun), Bnpase
notpeboBaTtb NU3MeHeHus ycrnosum Horosopa
CTpaxoBaHWs UNKU ynnaTtbl OMNOMHUTENbHOW CTPaxoBOn
npeMuMn copasmMepHO yBenuyeHuto pucka. Ecrm
CrtpaxoBatenb (Bbirogonpuobperartens) Bo3paxaeT

NpoTMB M3MeHeHns ycnosBun [loroBopa cTpaxoBaHWs
unu gonnartbl cTpaxoBon npemumn, CTpaxoBLUMK BNpase
notpeboBaTb pacTopxxeHus [JoroBopa B COOTBETCTBMU C
npasunaMmu, NpeaycMoTpeHHbIMU M. 29 paxkgaHCKoro
kopgekca P®.

Mpn HeucnonHeHun CrtpaxoBaTenem o0653aHHOCTH,

npegycmotpeHHon n. 9.4.3 Hactoswux [pasun,
CTpaxoBwuk BrnpaBe noTpeboBaTb pacTOpPXKeHUus
JoroBopa cTpaxoBaHUsi W BO3MELLEHUS] YObLITKOB,

NMPUYMHEHHBbIX pacTopxeHuem [orosopa (n. 5 crt. 453
paxxgaHckoro kogekca P®). CtpaxoBwuk He Bnpase
TpeboBaTb pacTopxeHus [JoroBopa CTpaxoBaHWsl, Cru
06CcTOATENBCTBA, BrEKYLUME YBEMNWYEHWE CTPaAXOBOro
puvcka, yxe oTnanu.

9.1.3. TpeboBatb oT CTpaxoBatenss [OOKYMEHTbI,
YOOCTOBEpPSIOLLME HACTYMNIeHNe CTPaxoBOro cryyasi, a
Takke NoATBepxawmolme pasMep  noanexailero
BbiMyiate CTPaxoBOro BO3MeELLeHWs, NPeayCMOTPeHHbIe
HacTosilwmmm MNpaBunamu;

9.1.4. HanpaBnsTb 3anpocbl B KOMMETEHTHble OpraHbl
Mo BONpOCaMm, CBA3aHHbIM C paccnefoBaHneM NpUYvH v
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in the Insurance Agreement.

8.16. The Insurance Agreement Validity Period for the
insured events specified in sub-clauses 3.2.2 (a) - (e),
(k), (I) hereof shall commence at 00:00 of the day
following the conclusion of the Insurance Agreement,
but not earlier than 15 days before the commencement
of the Trip, unless otherwise specified in the Insurance
Agreement, and shall end with the commencement of
the Trip each time such Trip is undertaken.

8.17. The Insurance Agreement Validity Period for the
insured events specified in sub-clauses 3.2.2 (f) - (h),
(m), (n) hereof shall commence at 00:00 of the day
following the conclusion of the Insurance Agreement
and end with the commencement of the Trip each time
such Trip is undertaken.

8.18. The Insured Trip for the insured events specified
in these Insurance Rules shall commence:

8.18.1 when travelling abroad - from the time when the
Insured Person crosses the border of the country of
permanent residence at departure from the country of
permanent residence, as confirmed by the stamp of
customs authorities in the travelling passport.

8.18.2. when traveling within the territory of the country
of permanent residence, if the country of permanent
residence is included in the insurance territory under the
Insurance Agreement, — from the moment of moving of
the Insured Person away from permanent residence by
more than 90 km, unless otherwise specified in the
Insurance Agreement.

9. RIGHTS AND OBLIGATIONS OF THE PARTIES
9.1. The Insurer shall be entitled to:
9.1.1 Verify the information provided by the Insurant and
performance of provisions of the Insurance Agreement;

9.1.2. After being notified of the circumstances entailing
increase in the insured risk (cl. 9.4.3 hereof), the Insurer
may demand to modify the terms and conditions of the
Insurance Agreement or to pay the additional insurance
premium commensurate with the risk increase. If the
Insured (Beneficiary) objects to modification of terms of
the Insurance Agreement or additional payment of
insurance  premium, the Insurer may demand
termination of the Agreement in accordance with rules
stipulated by chapter 29 of the Civil Code of the Russian
Federation.

Should the Policyholder fail to fulfill the obligation,
provided for in cl. 9.4.3 hereof, the Insurer shall be
entitled to demand the termination of the Insurance
Agreement and reimbursement of losses incurred by the
termination thereof (cl. 5 of article 453 of the Civil Code
of the Russian Federation). The Insurer may demand
termination of the Insurance Agreement if the
circumstances leading to the insured risk increase have
already ceased.

9.1.3 Demand from the Policyholder the documents
certifying the occurrence of an insured event, and
confirming the amount of the insurance indemnity
payable, as stipulated by the Insurance Agreement;

9.1.4 Make inquiries with the relevant authorities as
regards issues related to investigation of causes and the



onpegeneHnem pasmepa NpUYNHEHHOTO YObITKA;
9.1.5. camMOCTOATENBHO  BbIACHATbL  NPUYUHbI
obcTOsATENLCTBA CTPAXOBOro cry4asi, pa3mep yobITKa;
9.1.6. nNpoBOAUTbL  MNPOBEPKY  NPeAoCTaBIIEHHbIX
OOKYMEHTOB;

9.1.7. 3anpawmuBatb CBeAEHMS Yy  OpraHusauumu,
pacnonarawowmux uHdopmaumnenn ob obcTosiTenbcTBax
CTPaxoBOro crny4as;

9.1.8. npoBOANTL MEOULUHCKOE OCBUAETENLCTBOBAHUE
3acTtpaxoBaHHoro Bpayom CTpaxoBLUKKA;
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9.19. B cny4yae ecnu KOMMNETEHTHblE OpraHbl
pacnonaraloT MaTepuanamu, JaloWMMW  OCHOBaHWE
CTpaxoBLuKky oOTKasaTb B BbiNfare CTPaxoBOro

BO3MeELLEHUS, OTCTPOYUTb BbINMaTy 40 BbISICHEHMS BCEX
obcToATensLCTB, yBeaoMMB 00 3TOM 3acTpaxoBaHHOMO B
TeyeHne 15 pabounx OHEN C MOMEHTa MOony4YeHus
CTpaxoBLUUKOM BCEX 3anpoLUeHHbIX Y 3acTpaxoBaHHOro

OOKYMEHTOB;
9.1.10. nponsBecTM BbINNaTy CTPaAxXOBOro BO3MELLEHMS
6e3 OOKYMEHTOB KOMMETEHTHbIX OpraHos,
noareepxagarownx ¢akt  HacTynneHus CTpPaxoBoro

cny4asi, ecnu pasmep ywepba He npeBbiwaeT 5% (naTu
NMPOLIEHTOB) OT CTPaxOBOW CYyMMbl (COOTBETCTBYHOLLErO
nMMuTa Bo3MeLLeHns);

9.1.11. npeabsABUTL B Npeaenax CyMM BbIMfa4eHHOro
CTPaxoBOro BO3MELLEHUSA UCKM B Mopsiake cybporaumm K
nvuam, OTBETCTBEHHbLIM 3@ NPUYUHEHHBIN YLIepO;
9.1.12. OTCpOUYMTb COCTaBfEHME CTPaxoOBOro akrta u
BbIMNMaTy CTPaxoBOro BO3MELLEHNsSI B TOM Cryyae, echnu:
— NPOM3BOAMIACL HE3aBMCMMAsA 3KCMepTM3a MPUYMH U
0BCTOATENBLCTB  HACTYMIEHUSI CTPAxoBOro Ccry4yasd U
pasvepa yulepba. OTcpoyka Npoucxoamt A0 MOMEHTa
OKOHYaHUsA 3KCNepTMU3bI " COCTaBMeHus
COOTBETCTBYIOLLEr0 AOKYMEHTA;

— B OTHOLLEHWM CTPaxoBOro crny4as Hayato cyaebHoe
pa3bupartenscTBo. OTCpoyka MOXET NPoMCXoauTb OO
MOMEHTa BCTYMNMeHus cygebHoro akta B 3aKOHHYIO CUny

npuM OTCyTCTBMM ero obxanoesaHus. B  cnyuae
obxanoBaHWsi OTCpPOYKa MPOUCXOOAUT [0 MOMEHTa
NpuHATMA  cygebHoro  akta, He  MOAnexallero
obxanoBaHuio.

9.1.13. TpeboBaTtb oT BbirogonpuobpeTatens
(BacTpaxoBaHHOro) BbINOMHEHUsT 00A3aHHOCTEN MO
[oroBopy cTpaxoBaHuda, Bkno4vas  0693aHHOCTMH,

nexawme Ha CtpaxoBaTene, HO He BbINOJSIHEHHbIE UM,
npu npeabsiBrieHnn Beirogonpuobpetartenem
(BacTpaxoBaHHbIM) TpebOBaHMS O BbIMaTe CTPaxoBOro
BO3MeLLeHUs. Puck nmocnenctBuin HEBLIMOMHEHUS WIU
HecBOEeBpPEeMEHHOro BbIMOSTHEHUSA 06s3aHHOCTEN,
KOTOpble JOJMKHBI ObiNy ObITh BBINOSHEHBI paHee, HeceT
Boirogonpuobpetatens (3acTpaxoBaHHbIN);

9.1.14. BblMeCTb M3 CyMMbl BO3MELLEHUs pacxonoBs
3acTpaxoBaHHOr0O  CTOMMOCTb  HEWUCMNONb30BaHHbIX
Npoe3aHbIX JOKYMEHTOB, He nepeaaHHbIX CTpaxoBLUMKY
npu HacTynneHun cobbiTui, yKasaHHbiX B n.n. 4.1.5.2—
4.1.5.4, 4.1.5.6 HacToswwmx MNMpasun.

9.1.15. npuHMMaTbL Takme Mepbl, KOTOpble OH cuyuTaeT
HeobXxoOuMbIMM ANS COKpaleHuss yObITKOB, B3ATb Ha
cebsa nNo nucbmeHHOMY pacnopsbkeHunio CTpaxoBaTtens
(BacTpaxoBaHHoro, Beirogonpuobpertartensi)) 3sawuTy
ero npaB M BecTM BCe Aena Mo YyperynvpoBaHuio
yObITKOB;

9.1.16. notpebosaTb npU3HaHuA
HeJenCTBUTENbHbIM,  eCnu nocne  3aknyeHus
[oroBopa cTpaxoBaHua 6ygeT yCTaAHOBMEHO, 4TO
CtpaxoBatenb coobwmn CTpaxoBLMKy 3aBeAOMO

[oroBopa

33

amount of losses caused;

9.15 Independently  establish reasons and
circumstances of an insured event, amount of loss;
9.1.6 Inspect the documents provided;

9.1.7 Request data from organizations having

information on circumstances of an insured event;

9.1.8 Carry out physical examination of the Insured
Person by the doctor of the Insurer;

9.1.9. If the competent authorities have materials giving
grounds to the Insurer to refuse to pay the insurance
indemnity, postpone the payment until all the
circumstances are clarified, notifying the Insured within
15 business days from the date of receipt by the Insurer
of all the documents requested from the Insured;

9.1.10 Make payment of the Insurance Indemnity
without documents of the competent authorities
confirming the fact of occurrence of an insured event, if
the amount of damage does not exceed five percent
(5%) of the Sum Insured (corresponding limit of
indemnity);

9.1.11 File claims by subrogation to the persons
responsible for the damage caused within the limits of
amounts of the Insurance Indemnity paid;

9.1.12. Delay the drawing up of the insurance act and
payment of insurance indemnity in the event that:
independent expert appraisal of reasons and
circumstances of an insured event and the amount of
damage has been carried out. The postponement shall
take place until the examination is completed and the
corresponding document is drawn up;

- court proceedings concerning the insured event have
been initiated. The postponement can take place until
the enforcement of the judicial ruling in the absence of
an appeal. In case of an appeal, the postponement shall
be until the effect of the ruling that is not subject to
appeal;

9.1.13 Require the Beneficiary (Insured) to perform the
obligations under the Insurance Agreement, including
the obligations vested with but not fulfiled by the
Insured, upon submission by the Beneficiary (Insured)
of the claim for payment of the Insurance Indemnity.
The risk of consequences of the failure to perform or
untimely performance of obligations which must have
been performed earlier, shall be borne by the
Beneficiary (Insured);

9.1.14 Deduct the cost of unused travel documents not
transferred to the Insurer from the indemnity amount
compensating for the expenses born by the Insured
Person at occurrence of events specified in sub-clauses
4.1.5.2-4.1.5.4, 4.1.5.6 hereof.

9.1.15 take all measures it deems appropriate to reduce
the losses, upon written order of the Policyholder
(Insured Person, Beneficiary) provide remedies and
manage the settlement of losses;

9.1.16. Demand invalidation of the Insurance
Agreement, if upon conclusion of the Insurance
Agreement it is established that the Policyholder has
provided the Insurer with knowingly false information



JTOXHble cBeaeHnA 06 N3BECTHbIX emy
obcTosATenbCTBAX, UMELLUX cyuieCcTtBeHHoOe 3Ha4YeHue
ana onpepeneHuna BEPOATHOCTU HacTynneHuna

CTPaxoBOro cryyasi U pa3Mepa BO3MOXHbIX YObITKOB OT
€ro HacCTynneHusl, 3a WCKIIloYeHNEM OBCTOATENbCTB,
koTopble yxe oTnanu. CyLlecTBEHHbIMW NPU3HATCS BO
BCAKOM  criyyae  oGCTOATenbCTBa,  OnpedeneHHo
oroBopeHHble CTpaxoBLUMKOM B CTaHOapTHoW dopme

[oroBopa cTpaxoBaHuMsi WM B €ro MNUCbMEHHOM
3anpoce;

9.1.17. notpebosaTb NPU3HaHWs [oroBopa
HeOeNCTBUTESbHbIM, ecnum CtpaxoBarenb

(3acTpaxoBaHHbIN) coobimn CTpaxoBLMKY 3aBefoMO
NOXHble CBEAEHNS1 O CBOEM 340pOBbe (MNN O 300POBLE
3acTtpaxoBaHHOro) wu/wunn o6 obbeme M CTOMMOCTU
OKa3aHHbIX MeOWLMHCKMX YCNYr, WHYH WHdOopmMauuio,
HeobxooMmyto ans 3aKnyeHns Horosopa
CTpaxoBaHwusl.

9.1.18. TpeboBaTb Nepegayn NPeTeH3nn B pasamepax, B
paMKkax KOTOpbIX MOKPbIBATCA MEAULVHCKME pacxodbl,
ecnn 3acTpaxoBaHHbI MMEET MPETEH3UN K TpeTbemy
nvuy No BO3MELLEHWIO Bpeda CBOEMY 340pPOBbIO M 3TU
npeTeH3Mn He 3aTparvsBaloT MpaBOBOrO  acnekra
CTpaxoBaHUs;

9.1.19. ocBoboxaaTbcs OT 0b6A3aTenbCcTBa NO BhbINaTe
cTpaxoBoro obecrneyYeHns HacTONbKO, HACKOJbKO
3acTpaxoBaHHbIN M3 MPETEH3NN K TPETbLUM NMuam Mor
Obl Nony4MTb KOMMeHcauuio, ecnu 3acTpaxoBaHHbIN
OTKa3blBaeTCs OT TakoW nNpeTeH3un 6e3 cornacusi Ha To
CTpaxoBLyuka;

9.1.20. oTka3aTb B CTpaxoBOW BbinNnaTe, yBegomms o6
3TOM 3acTpaxoBaHHOro B TeyeHue 15 paboumx gHen ¢
MOMEHTa nonyyeHust CTpaxoBLymKOM BCEX
3anpoLUeHHbIX y 3acTpaxoBaHHOrO AOKYMEHTOB, ecnu
CrtpaxoBartens, 3acTpaxoBaHHbI unu ero
npeacTaBuTENb:

a) cBOeBpeMeHHO He u3BecTuri CepBUCHYK KOMMaHWIo
0 cTpaxoBoM criyyae (c yvyetom nonoxeHun n. 10.8.3

Mpasun);

6) He npepocTaBun Bce HeOOX0AMMble OOKYMEHTbI Afis
MPUHATMA  pelleHuss O BbIinnate  CTPaxoBOro
BO3MeLLEHNS;

B) €ecnvM CTpaxoBOW CcnyyanW mnpousowen no BUHE
paboTtogarens;

) ecnm CTpaxoBOW chyyYaw npousowen npu

BbINONIHEHUN 3acTpaxoBaHHbIM Ntoboro Buga padoT, He
NpeAyCMOTPEHHBIX B YCITOBUSAX €ro TPYAOBOro JoroBopa
(koHTpakTa);

9.2. CTpaxoBLUMK 065A3aH:

9.2.1. o3HakomuTb CTpaxoBaTtensa ¢ HaCTOAWUMMU
MpaBunamu cTpaxoBaHus;

9.2.2. Bblgatb CTpaxoBaTefilo CTpaxoBOW MONMC C
npunoxeHnem HacTosawmx [MpaBun B yCTaHOBMEHHbIN
[loroBopoM CTpaxoBaHUS CPOK,;

9.2.3. no cnyyasm, npusHaHHbIM CTpaxoBLUNKOM
CTpaxoBbIMK,  MPOM3BECTU  BbINNATy  CTPaAxOBOro
BO3MELeHMs B  CPoku, oroBopeHHble n. 10.10

HacToswwmx NMpaBnn cTpaxoBaHus;

9.24. wusBectutb 3acTpaxoBaHHOro 006 oOTka3e B
BbiMflaTeé  CTPaxoBOro  BO3MELLEHUS B CpOK,
npeaycMoTpeHHbIn [JoroBopoM CTpaxoBaHUsA, HO He
bonee 15 pabounx AOHEN C MOMEHTa MomnyyYeHus
CTpaxoBLUMKOM BCEX 3amnpoLLEHHbIX Y 3acTpaxoBaHHOro
OOKYMEHTOB B MUCbMeHHON ¢opme ¢ 0BOCHOBaHWEM
NPUYKH OTKa3a;

9.2.5. npu coctaBneHuun

[oroBopa cTpaxoBaHus
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about circumstances that are significant for determining
the likelihood of the insured event and the amount of
possible losses from the occurrence thereof, except for
circumstances, which have already ceased. In any case,
the circumstances shall be deemed significant if they
are explicitly specified by the Insurer in the Insurance
Agreement standard form or in the written request;

9.1.17. Demand invalidation of the Agreement, if the
Policyholder (Insured) has informed the Insurer of
knowingly false information about his/her health (or
health of the Insured) and/or about the scope and cost

of medical services rendered, other information
necessary for the conclusion of the Insurance
Agreement.

9.1.18 Demand transfer of claims within the limits of
medical expenses coverage, if the Insured Person has
claims to a third party for compensation of damage to
his/her health and such claims are not related to the
legal aspect of insurance;

9.1.19 Be relieved from obligations on payment of
insurance coverage to the extent the Insured Person
could receive indemnity from claims to third parties, if
the Insured waives such claims without consent of the
Insurer,;

9.1.20 Reject insurance payment, notifying the Insured
Person within 15 business days from the date of receipt
by the Insurer of all documents requested from the
Policyholder, the Insured, if the Insured or a
representative thereof:

(a) has failed to inform the Service Company about an
Insured Event in due time (taking the provisions of
clause 10.8.3 hereof into account);

(b) has failed to provide the Insurer with all documents
necessary to take a decision on the Insurance Indemnity
payment;

(c) If the insured event occurred by fault of the
employer;

(d) If the insured event occurred at performance by the
Insured Person of any kind of works which have not
been stipulated in his/her employment contract;

9.2. The Insurer shall:

9.2.1. familiarize the Policyholder with these Insurance
Rules;

9.2.2. issue to the Policyholder an insurance policy with
the attachment of these Rules within the term specified
in the Insurance Agreement;

9.2.3 pay insurance indemnity in cases of the Insured
Events recognized as such by the Insurer within the
terms set forth in cl. 10.10 of these Insurance Rules;

9.2.4. notify the Insured of the refusal to pay the
insurance indemnity within the period provided for in the
Insurance Agreement, but not exceeding 15 business
days from the date of receipt by the Insurer of all the
documents requested from the Insured in writing with
the reasons for the refusal,

9.2.5 at drawing of the Insurance Agreement, formulate



dopmynmMpoBaTb  YeTkue
TOMKOBAHMWS NONOXEHUS;

9.2.6. He pasrnawartb cBegeHuss o CrpaxoBarene,
3acTpaxoBaHHOM U €ro MMyLLECTBEHHOM MOMOXEHNN,

n OAHO3Ha4HblEe ana

3a WCKMIOYEHNEM cny4yaes, npeaycMOTPEHHbIX
OEenCTBYIOLWNM 3aKoHOaTenbCTBOM Poccunckon
degepaumm.

9.3. CtpaxoBaTenb umeeT NpaBo:

9.3.1. 03HakOMUTbLCA C HacTosAwmmmM NpaBunamu;

9.3.2. BbibpaTb N0 CBOEMY XENaHWI0 CTPaxXOBble PUCKMY;
9.3.3. nonyunTb AybnukaT CTpaxoBoro nonuca B crny4vae

ero yrtpaTbl (3aBepeHHyl0 CTpaxoBLUMKOM  KOMWIO
CTpaxoBoro nonwmca);

9.3.4. pactoprHyTb  [loroBop  CcTpaxoBaHusi B
COOTBETCTBMM  C  HacToswumu  [lpaBunamu  u

3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

9.3.5. nonyuntb WHpopmaumo o CTpaxoBlUMKE B
COOTBETCTBMM C 3aKOHOAATenbCTBOM  Poccuickomn
denepaumu;

9.3.6. Ha nony4yeHMe CTPaxoBOro BO3MELLEHUS MNpu
HaCTYNIIEHUN CTPaAxXOBOro Crny4asi B COOTBETCTBUM C
ycrosusimm  [loroBopa CTpaxoBaHWsi M HACTOSLLUX
MpaBsun;

9.3.7. noTpeboBaTb  MNpOBEAEHUS  HE3aBMCMMOWN
3KCNepTM3bl B Liensix Hambonee TOYHOro yCTaHOBMEHUS
MpuMYMH CTPaxoBOro cfyyasd, a Takke pasmepa
BO3HMKLLIMX B CBA3N C 3TMM YObITKOB. HesaBucumas
aKcnepTM3a MNpOBOAWUTCA  3KCNepToM  (3KCMepTHOM
Komuccuren), Ha3HaYeHHbIM (HasHayeHHOW)  noO
COrNacoBaHUI0 CTOPOH. JKcnepTu3a npoBOAUTCS 3a
CYeT CTOpOHbI, NoTpeboBaBLlel ee nNpoBedeHus. Ecnm
pesynbTataMmyn 3aKcnepTusbl OydeT YCTaHOBMEHO, 4YTO
otka3 CTpaxoBliMKka B Bbinnate BO3MELUEHUs Obin
HeobocHOBaHHbIM, CTpaxoBLMK MpuHMMaeT Ha cebs
pacxogbl no akcneptmuse. Pacxogbl Ha npoBeaeHue
3KCMepTM3bl MO CryYyasiM, MNpPU3HaHHbIM MOcne ee
NpoBefEeHUs HecTpaxoBbiMW, OTHOCATCA Ha cyeT
CtpaxoBatens.

9.4. CtpaxoBaTtenb 00s3aH:

9.41. npu 3akniodeHun [oroBopa CTpaxoBaHUA
coobwmTb CTpaxoBLiMKy 000 BCEX W3BECTHbLIX €My
obcTosATenbCTBAX, NMeLLNX 3HayveHune ans
onpeneneHns BepOATHOCTU HACTYMMEHUs CTPaxOBOro
cnyyas M pasMepa BO3MOXHbIX YObITKOB OT €ro
HACTYNJIEHUA, eCnun 3T 06CTOATENBCTBA HE M3BECTHbI U
He OOIMKHbI OblTb M3BEeCTHbI CTpaxoBLUKMKY, a Takke 060

BCEX [JencTBylWMX U 3aknwdaemblx [loroBopax
CTpaxoBaHUA B  OTHOLWIEHUM MNPUHMMAEMOro Ha
CTpaxoBaHue CTpaxoBLymKkoM umyLlecTBa.

CyLLeCTBEHHBIMM  MPU3HAKOTCA MO MEHbLUEN Mepe
obcTosATENbLCTBA, OrOBOPEHHble B 3asiBNEHMM  Ha
cTpaxoBaHue. CylleCTBEHHbIMU MOryT ObITb Takke
Npu3HaHbl cBeAeHus U 0bCToATENbCTBA, OTHOCALLMECSH
K onpefeneHvuto cTeneHn pucka, ecnu CTpaxoBLLMK
OOKaXeT, 4To, 3Has O Takux CBeAeHUsiX wu/unm
obcTosTenbCTBax, OH HUKOrga Obl HE MPUHSAN AaHHbIN
pUCK Ha cTpaxoBaHue nNnbo npuHAN Obl €ro Ha MHbIX
YCIOBUSIX;

9.4.2. npepocTtaBnATe CTpaxoBLUMKY MO €ro 3anpocy
MHOpMaLNIO U OOKYMEHTbI, ykasaHHble B n.n. 10.11—
10.14 HacToqwmx NpaBun cTpaxoBaHus;

9.4.3. B nepuon peuncteua [oroBopa CcTpaxoBaHUA
He3ameanuTenbHo coobwaTte CtpaxoBLyuky obo Bcex
CYLLECTBEHHbIX  W3MEHEHMSIX B  MPUHATOM  Ha
CTpaxoBaHWe PUCKE;

9.4.4. CBOEBPEMEHHO ynnadMBaTb CTPaxXOBYK MPeEMUIO
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precise and unambiguous provisions;

9.2.6 not disclose information about the Policyholder,
Insured Person and their property status, except in
cases provided for by the laws of the Russian
Federation.

9.3. The Policyholder shall be entitled to:

9.3.1. familiarize with these Rules;

9.3.2. choose insured risks at its discretion;

9.3.3. get a duplicate of the insurance policy in case of
its loss (a copy of the insurance policy certified by the
Insurer);

9.3.4 terminate the Insurance Agreement pursuant to
these Rules and the legislation of the Russian

Federation;
9.3.5 Receive information about the Insurer in
accordance with the legislation of the Russian
Federation;

9.3.6 receive the insurance indemnity in case of an
insured event in accordance with the terms of the
Insurance Agreement and these Rules;

9.3.7 require independent expert investigation to
precisely establish the reasons of the Insured Event and
amount of the losses incurred. The independent expert
investigation shall be carried out by an expert
(committee of experts) appointed as agreed by the
parties. The expert investigation shall be carried out at
the expense of the party which has demanded it. If the
results of the expert investigation prove the Insurer's
refusal of indemnity payment to be unjustified, the
Insurer shall bear such investigation expenses. The
expenses for the examination execution for cases that
were considered non-insured upon execution thereof,
shall be borne by the Policyholder.

9.4. The Policyholder shall:

9.4.1 at conclusion of the Insurance Agreement, notify
the Insurer on all circumstances, of which it is aware,
that have substantial significance for the determination
of the probability of the insured event occurrence and
the amount of possible losses from the occurrence
thereof, if such circumstances are not known and should
not be known to the Insurer, as well as of any enforced
or being concluded Insurance Agreements in respect of
the property being accepted for insurance. Significant
circumstances are at least those stipulated in the
Insurance Application. Data and circumstances related
to determining the degree of risk may also be deemed
significant if the Insurer proves that with the knowledge
of such data and/or circumstances it would have never
accepted the given insurance risk or would have
accepted it on other conditions;

9.4.2 provide the Insurer upon its request with
information and documents specified in sub-clauses
10.11 - 10.14 of these Insurance Rules;
9.4.3 within the Validity Period of the Insurance
Agreement inform the Insurer immediately about all
substantial changes in the risk insured;

9.4.4 pay the Insurance Premium (insurance premium



(cTpaxoBble B3HOCbI) B pasMepe U CPOKU, OFOBOPEHHbIE
B [loroBope cTpaxoBaHus;

9.4.5. BbINOMHATE YCTAHOBIEHHbIE 3aKOHaAMW  WUNK
WHBIMW HOPMAaTWMBHbIMWM akTamu npasBuna M HOPMbI
NPOTUBOMOXapHOK 6e30MacHOCTH, OXpaHbl MOMELLEHWN
N ueHHocTew, 6e3onacHOCTM MnpoBedeHus paboT unm
WHbIE aHaNoOrMYHbIE HOPMBbI.

9.4.6. Tlo 3anpocy CTpaxoBwuka MNUCbMEHHO
nHpopmmposaTtb CTpaxoBliMka ob6o Bcex [doroBopax
CTPaxoBaHWUA, 3aKMOYEHHbIX B OTHOWEHMM obbekTa
cTpaxoBaHus CTpaxoBaTenem C OpyrmMmn CTpaxoBbiMM
koMmnaHuamu. MNpn atom CTpaxoBaTtenb 06543aH ykasaTb
HaMMEHOBaHWe OPYrMxX CTPaxoBblX KOMM@HUA K
CylLleCTBeHHble ycroBma [1oroBopoB  CTpaxoBaHus
(cTpaxoBble cymMbl, HOMepa [OroBopoB CTpaxoBaHus,
Mepvoa aencteus).

9.4.7. HesamegnutenoHo coobwaTtb CTpaxoBLUMKY O
CcOObITUM, MMEIOLLEM MPU3HAKN CTPaxoBOro criydas, no
CTtpaxoBaHuio rpakgaHCcKomn OTBETCTBEHHOCTU
3acTpaxoBaHHOro, C  MpedocTaBieHMEM  KOMWM
OOKYMEHTOB, MOATBEPXAALLNX HACTYNMeHne cobbITus.
B paHHoM cnydae CrtpaxoBaTtenb 00s3aH npusredb
CtpaxoBwuka kK cyaebHoMmy npoueccy B KayecTse
TpeTbero nuua.

10. CTPAXOBAA BbIMJIATA
10.1. MNopa yObITKOM NOHMMALOTCS:

10.1.1. yObITKA, CBsiI3aHHble C BO3HUKHOBEHWEM
HenpeaBMOEHHbIX pacxodoB y 3acTpaxoBaHHOrO;

10.1.2. yObITKA, CBsiI3aHHble C BO3HUKHOBEHWEM
pacxodoB BCNeAcTBUue OTMEHBI Moe3km
3acTpaxoBaHHOro nnn nameHeHns cpokos lNMoeagku;
10.1.3. yObITkM, CBSAI3@aHHbIE C  BO3HWKHOBEHWEM
obsi3aTenscTB 3acTpaxoBaHHOro, BO3HMKLLINX

BCNeACTBME MPUYUHEHUS Bpeda KU3HM,
W/ vnn nMyLecTBy TPETbUX NLL;

10.1.4. yObITkM, BO3HWKIWIME B pe3ynbTaTe MONHOW
yTpaTthl (nponaxu), 3a0epPXKu Garaxa
3acTpaxoBaHHOro.

10.2. Paamep npuunHeHHoro 3actpaxoBaHHOMY ybbiTka
N cTpaxoBoW BbiNNatbl onpegenseTca CTpaxoBLLINKOM
Ha  OCHOBaHWW  [OOKYMEHTOB,  MOMYYEHHbIX  OT
NpaBOOXPAHUTENbHbLIX OPraHoOB Hag3opa U KOHTPOMs
(noxapHble, aBapwuiiHble W Apyrne cnyxbbl), Ha
OCHOBaHuM 3KOHOMUYECKUX " OyxranTepckmnx
MaTepuarnoB U pacyeToB, YYETHbIX JOKYMEHTOB, CHETOB
N KBUTaHUMN, 3aKMOYEHUA U PacyeToB HPUANYECKUX,
KOHCYNbTAUMOHHbIX W APYrMX Cchneumann3vpoBaHHbIX
dupm  (MpU  HanNWuuMu Yy  HUX  FOCydapCTBEHHOW
nvueH3umn), a Takke B 4aCTu CTpaxoBaHus pucka
rpaXgaHCKOW OTBETCTBEHHOCTW MO 00sA3aTenbCcTBaMm,
BO3HUMKLIMM BCNeaCTBUE MNPUYMHEHUS Bpeda XXU3HM,
3[0pOBbI0  U/MNN  UMYLLECTBY TpeTbUX nuL Ha
OCHOBaHUW BCTYNUBLLErO B 3aKOHHYKD CUMY pelleHus
cyaa.

10.3. MNpn HeobxogumocTn CTpaxoBLUMK MMEET MpaBo
3anpocuTb CBEAEHMS, CBfi3aHHble CO CTPaxOBbIM
crnyyaem, y NpPaBOOXPaAHUTENBHbIX OpraHoB,
MELMLMHCKUX  YYPEXOEHUN, Opyrux npeanpusaTtun,
yupexneHumn " opraHusauun, pacnonararoLmnx
uHpopmaumnern o6 obcToaTeENbCTBAxX  CTPaAxoOBOro
cny4yasi, a Takke BrpaBe CaMOCTOSATENbHO BbISICHATb
NPUYUHBI 1 OBCTOATENLCTBA CTPAXOBOro cry4as.

10.4. Pasamep cTpaxoBOW BbiMnaTbl YCTaHaBNUBAETCS C
yyeToM Buaa u pasmepa ppaHLLn3bl, NpeaycMOTPEHHON
[loroBopom cTpaxoBaHusl.
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installments) in the amount and within the terms agreed
upon in the Insurance Agreement;

9.4.5 comply with the rules and standards of fire safety,
premises and valuable items safety, industrial safety or
other similar rules set forth in the legislation or other
regulations.

9.4.6. At the request of the Insurer, inform the Insurer in
writing of all Insurance Agreements concluded in
respect of the object of insurance by the Policyholder
with other insurance companies. In this case, the
Policyholder shall specify the name of other insurance
companies and the material terms of Insurance
Agreements (sums insured, Insurance Agreement
numbers, Validity Period).

9.4.7. Immediately inform the Insurer about the incident
that has the signs of an insured event, under the
insurance of the civil liability of the Insured, with the
provision of copies of documents confirming the
occurrence of the incident. In this case, the Policyholder
is obliged to engage the Insurer in legal proceedings as
a third party.

10. INSURANCE INDEMNITY
10.1. Losses shall be understood as follows:
10.1.1. losses related to contingencies incurred by the
Insured;
10.1.2. losses related to expenses incurred as a result
of cancellation of the Insured's Trip or change of the
Trip terms;
10.1.3. losses associated with the emergence of the
Insured's obligations arising from damage to life, health
and/or property of third parties;
10.1.4. losses incurred as a result of full loss
(disappearance), delay of Insured’s luggage.

10.2. Amount of loss caused to the Insured Person and
the Insurance Indemnity shall be determined by the
Insurer on the basis of documents received from law
enforcement and control authorities (fire, emergency
and other services), based on economic and accounting
materials and calculations, registration documents,
invoices and receipts, opinions and calculations of legal,
advisory and other specialized firms (if they have a state
license), and regarding insurance of risk of a civil liability
under obligations resulting from damage to life, health
and/or property of the third parties — on the basis of an
enforced court ruling.

10.3. The Insurer shall be entitled to request information
related to the insured event from law enforcement
agencies, medical institutions and other enterprises,
organizations and institutions possessing information on
the circumstances of the insured event, as well as
independently establish the causes and circumstances
of the insured event.

10.4. The amount of the insurance indemnity shall be
established taking into account the type and amount of
the deductible stipulated by the Insurance Agreement.



Mpwn yctaHoBneHwnn B [loroBope CTpaxoBaHUs YCNOBHOM
dpaHLWn3bI CTpaxoBLuuK ocBoboxagaercs oT
OTBETCTBEHHOCTM 3a YObITOK, ecrnu ero pasmep He
npeBbllWaeT pasmvep paHwWwm3bl, 1 yObITOK MOANEXUT
BO3MELLEHUO  MOSMHOCTbIO, €ecrnuM  ero  pa3mep
npeBbIlWaeT pasmep paHLLn3bI.

Mpn ycraHoBneHun B [oroBope CTpaxoBaHus
6e3ycrnoBHON bpaHLWn3bI OTBETCTBEHHOCTb
CtpaxoBlwuka onpegenseTca pasmepom ybbiTka 3a
MWUHYCOM (ppaHLIN3bI.

®paHwmM3a onpenenseTca No CornalleHno CTOPOH npu
3akniodeHmn [loroBopa CTpaxoBaHWs B MPOLEHTHOM
OTHOLUEHMN K CTPaxoBOW CyMMe unu B abCcomoTHOW
BEMNnYnHe.

10.5. CrpaxoBasi Bbinnata MOXET OCYLLECTBMASATLCS
CTpaxoBLUKOM:

10.5.1. HenocpeAcTBEHHO 3acTpaxoBaHHOMY nuLy
nocre ero BO3BpaLWEHUS K TMOCTOSAHHOMY MECTY
XWUTENbCTBA B BUAE BO3MELLEHWS €r0 pacxodoB Mo
onnare ycnyr, okasaHHbIX eMy B CBA3M C HAaCTyNneHnemM
CTPaxoBoro cnyyas n onnayeHHbIX UM
CaMOCTOATENbHO, MNPV  YCrNOBUM COOMOAEHUA BCEX
HOpM, NPEeayCMOTPEHHbIX HacToswmmn [Mpasunamum
cTpaxoBaHus. B oTHOWEHUN pacxogoB B MHOCTPaHHON
BantoTte cTpaxoBas BbINfaTa Npon3BOAMTCS
HenocpeacTBeHHO 3acTpaxoBaHHOMY B POCCUIACKUX
pybnsax no ocpumumaneHomy Kypcy LleHTpanbHoro 6aHka
Poccuiickon ®degepauumn Ha gaTty CTpaxoBoro cobbiTus.
10.5.2. CepBuCHOI KOMMNaHWUK, ykazaHHOW B [loroBope
CTpaxoBaHWsi, B COOTBETCTBUM C 3aAKITOYEHHBIM MeXay
CrtpaxoBwukoMm n CepBUCHOW KOMMAHWEN [OrOBOPOM,
Nno KOTOPOMY MocneaHsast no nopydeHuto CtpaxoBLymka
Kpyrnocyto4yHo obecrneuvvMBaeT OpraHusaumio okKasaHus
3acTpaxoBaHHOMY nuuy  yCrnyr, npegycMOTPEHHbIX
HacToAwmMmn [MpaBunamm cTpaxoBaHus, U MNEPBUYHO
Npov3BOaUT onnaty YCNyr, oOkKasblBaeMblX TPeTbUMM
nmuamn  (MEAUUMHCKUMU  YYPEXOeHUAMU n T.4.) U
cornacoBaHHbIX co CTpaxoBLUUKOM.

10.5.3. TpeTbel CTOpOHE, KOTOpOW B pesynbTaTe

DencTBui 3acTpaxoBaHHOro Obin NPUYNHEH
UMYLLECTBEHHbIN  WU/unu  u3ndecknid  Bped, Ha
OCHOBaHUM CydebHOro pelleHus, BbIHECEHHOTO B

OTHOLWIEHMN 3acTpaxoBaHHOrO.
10.5.4. TpeTbenn CTOpOHe, aKTUYECKN OKa3aBLUEN
ycnyrm  3acTpaxoBaHHOMY — nvdy, Mpu  yCrosuwu
cobnogeHus BCEX HOpM, nNpeayCMOTPEHHbIX
HacToswmmMu MNMpaBnnamm cTpaxoBaHus.

10.6. B cny4ae BO3HMKHOBEHWS CMOPOB Mexay
CTOPOHaMM O MpUYMHax u pasmepe yuiepba kaxgasa 3
CTOPOH WMeeT npaBo noTpeboBaTb nNpoBeaeHUs
3KCNepTU3bl. JKCnepTnsa NPoBOAUTCS 3a CHET CTOPOHDI,
notpeboBaBLlel ee npoBefeHus. Ecnu pesynbtatamm
akcnepTM3bl  OydeT  YCTAHOBMEHO, 4YTO  OTKas
CrpaxoBwuka B  BbiNfaTte  BO3MeLleHUA  Obin
HeobocHOBaHHbIM, CTpaxoBLMK MpUHMMaeT Ha cebs
pacxodbl Mo akcneptu3de. Pacxogbl Ha npoBegeHue
9KCMepTM3bl MO CryyYasM, MPU3HaHHbIM Mocrne ee
NPOBEAEHUS HECTPaxoOBbIMW, OTHOCHATCA Ha CcyeT
3acTpaxoBaHHOro.

10.7. CTpaxOBWMK MMEET MpaBO OTCPOYUTL BbINMATy
CTPaxoBOro  BO3MelLeHus, yBegomMumB 06  9TOM
3acTtpaxoBaHHoro B TedeHue 15 paboumx aHen C
MOMeEHTa nony4yeHns CTpaxoBLUnKOM BCEX
3anpoLleHHbIX Y 3acTpaxoBaHHOro [OKYMEHTOB, B
cnyvae:

a)  BO3HMKHOBEHMS B

crnopos NPaBOMOYHOCTU
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When a conditional deductible is stipulated under the
Insurance Agreement, the Insurer shall be released
from liability for loss, if the amount thereof does not
exceed the amount of the deductible, and the loss shall
be fully reimbursed if its amount exceeds the deductible
amount.

When an unconditional deductible is stipulated under
the Insurance Agreement, the Insurer's liability shall be
determined by the amount of loss net of the deductible.

The deductible shall be determined by agreement of the
parties at the conclusion of the Insurance Agreement as
a percentage of the insured amount or in absolute
value.

10.5. The Insurer may pay the insurance indemnity:

10.5.1. directly to the Insured Person after his/her return
to the permanent place of residence in the form of
reimbursement of his/her expenses for payment of
services rendered to him/her in connection with the
occurrence of the insured event and paid by him/her
independently, subject to all the rules provided for
hereby. In respect of expenses in foreign currency, the
insurance indemnity shall be paid directly to the Insured
in Russian rubles at the official rate of the Central Bank
of the Russian Federation as of the date of the insured
event.

10.5.2. The Service Company specified in the Insurance
Agreement, in accordance with the contract concluded
between the Insurer and the Service Company, under
which the latter, on behalf of the Insurer, ensures the
arrangement of the round the clock services rendering
to the Insured Person under these Insurance Rules, and
primarily pays for services provided by third parties
(medical institutions, etc.) and agreed with the Insurer.

10.5.3. to the third party which suffered property and/or
physical damage resulting from the actions of the
Insured on the basis of a court ruling made in respect of
the Insured.

10.5.4. to the third party that actually provided services
to the Insured, subject to compliance with all the rules
provided for hereby.

10.6. In case of disputes between the parties about the
causes and amount of damage, each of the parties shall
be entitled to call for expert examination. The expert
investigation shall be carried out at the expense of the
party which has demanded it. If the results of the expert
investigation prove the Insurer's refusal of indemnity
payment to be unjustified, the Insurer shall bear such
investigation expenses. The expenses for the
examination execution for cases that were considered
non-insured upon execution thereof, shall be borne by
the Insured.

10.7. The Insurer shall be entitled to postpone payment
of the insurance indemnity, notifying the Insured Person
within 15 business days from the date of receipt of all
documents, if:

(a) any disputes related to right of the Insured Person to



3acTpaxoBaHHOIo Ha nonyyeHune CTpaxoBOro
BO3MELLEHMS o Tex nop, noka He 6yayt
npeacTaBneHbl HeobxoaMMble [OKA3aTENbLCTBA;

0) ecnn no daktam, CBSi3aHHbIM C HacCTYyMJIEHUEM
CTPaxoBOro crny4dasi, COOTBETCTBYHOLMMU OpraHamm
BHYTPEHHUX Oen BO3Oy)XAeHO YrornoBHOe Oerio, Hadar
cynebHbIn npowecc unm NpoBOAMUTCS
agMVHUCTPaTMBHOE paccrnegoBaHue npoTmB
3acTpaxoBaHHOrO WM €ro YNosfIHOMOYEHHbIX fuL, a
Takke BedeTca  paccriegoBaHue  0OCTOSTENbLCTB,
NpMBEALUNX K HACTYMNfeHWo yObiTka — OO MOMEHTa
3aBepLueHus paccrnefoBaHus (npouecca) nnu
cynebHoro pasbupartenbcTea " YCTaHOBIEHUS
HEBWHOBHOCTK 3acTpaxoBaHHOIO.

10.8. Bce nepepaBaemble B agpec CTpaxoBLyMka
OOKYMEHTbl Ha WHOCTPaHHOM £3blke AOSKHbI ObITb
nepeBefeHbl Ha pPYCCKUMA €A3blK M 3aBepeHbl Opo
nepeonoB. CTpaxoBLUMK MMEET NpaBO OCYLLECTBUTb
nepeBon MPEACTaBMEHHbIX [OOKYMEHTOB Ha pPYCCKUA
A3bIK KaK CaMOCTOSITENbHO, Tak U C MNPUBIIEYEHNEM
cneumanucta. CTpaxoBLMK MMeeT npaBO BbIYECTb
CTOMMOCTb  MepeBoda U3  CYyMMbl  CTPaxOBOrO
BO3MeELLEHUs, ecrnu nepeeon He Obin npegocTaBneH
3acTpaxoBaHHbIM.

B HeobxoauMbIX criyqasix [OKYMEHTbl, BblgaHHble B

WHOCTPaHHOM rocyaapcTse, OOJIDKHbI ObITb
neranusoBaHbl anocTUnem.
10.9. CrtpaxoBLWMK BNpaBe MpPOBOAUTbL MNPOBEPKY

npeacTaBfeHHbIX JOKYMEHTOB, 3anpalumMBaTb CBEAEHMS
y OpraHusauui, pacnonaramwmx uHgopmaumen ob
obcTosiTenbcTBax cTpaxoBoro cnydvasi. CtpaxoBaTenb
00s13aH gaBaTb MMCbMEHHbIE Pa3bACHEHNSI Ha 3anpochl
CTpaxoBLyuka, CBsI3aHHbIE CO CTPAXOBbIM Cly4aemM.
10.10. PeweHne o cTpaxoBOW BbiNnaTe NpUHUMAaETCH
CTpaxoBLUMKOM MoOcCre nornyyYyeHus BCEX 3anpOLUEHHbIX
OOKymMeHTOB B cootBetctBum ¢ n.n. 10.11-10.14
Hactoawmx Mpasun CTpaxoBaHus, a no
HeobxoOMMOCTM U UX NEepeBOAOB, 3aBEPEHHbLIX Opo
nepeeogoB, B TeyeHue 15 paboumx OHel, 3a
UCKNIOYEeHMeM cnydaeB, nepeyncrieHHblx B n. 10.7
HacTodawmx lMpaBun cTpaxoBaHus, U criyyaeB onnarhbl
cuyeToB Hanpsamyto B CepBucHyto komnaHuio. CTtpaxoBas
BbiNnarta B BNae BO3MELLEHMNS NMOHECEHHbIX
3acTpaxoBaHHbIM pacxo4oB NPOU3BOANTCH B TeyeHne 7
paboumx [HEW C MOMEHTa MNPUHATUS  peLleHnst
CTpaxoBLyuKom.

10.11. Tpu HacTynneHunm cobbiTus,
ycroBusim  [loroBopa  CTpaxoBaHWsI
NPU3HaHO CTPaxoBbIM CIlydaem, Mo
HenpeaBUAEHHbIX PAacX0QoB:

10.11.1. 3acTpaxoBaHHbIA OOMKEH He3amMennuUTeENbHO
npy NepBoK e BO3MOXHOCTU, €CIIM MHOE He yKa3aHo B
HoroBope cTpaxoBaHus, obpatutbca B CepBUCHYIO
KOMNaHUIO WUNU B CNELNanmM3MpoBaHHbI CEPBUCHbLIN
ueHTp CTpaxoBwmka no TenedoHy, yka3aHHOMY B
[oroBope cTpaxoBaHusi, UK  NpoMHGOPMMPOBATL
aucnetyepa O Cry4YMBLUEMCSH, COOOWMB NpU  3TOM
JaHHble  CTpaxoBbIX [[OKyMeHToB. Pacxogbl Ha
neperoBopsl c CepBucHol KoMnaHuemn nnm
cneumnanmampoBaHHbIM CEepBUCHbIM LEeHTPOM
BO3MeLLaloTcsa 3acTpaxoBaHHOMY Npu npeabsBneHur
noaTBepXaatoLLmnX OOKYMEHTOB, ecnu 3To
npeaycMmoTpeHo [JoroBopoM CTpaxoBaHus.

10.11.2. lMocne nonyyeHus nHgopmalmm CTpaxoBLLMK
unu CepBucHaa KomnaHus (cneumann3npoBaHHbIN
CEPBUCHBIN LEeHTp) opraHmsyeTt oKasaHue

KOoTOpoe no
MOXeT OblTb

cTpaxoBaHuw
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receive the insurance indemnity arise — until the
necessary evidence is submitted,;

(b) If based on facts connected with the occurrence of
an insured event, the relevant law-enforcement
authorities have initiated a criminal case, proceeding,
litigation or administrative investigation against the
Insured or his/her authorized persons or investigation of
circumstances that caused loss — until the completion of
the investigation (process) or proceedings and finding
the Insured innocent.

10.8. All documents submitted to the Insurer shall be
translated into the Russian language ad certified by a
translation agency. The Insurer shall be entitled to
translate the submitted documents into Russian both
independently and with the assistance of a specialist.
The Insurer shall be entitled to deduct the cost of the
translation from the amount of the insurance indemnity,
unless the translation has been provided by the Insured.

Where necessary, documents issued
country must be legalized with an apostille.

in a foreign

10.9. The Insurer shall be entitled to check the
submitted documents, request data from organizations
having information on the circumstances of an insured
event; The Policyholder is obliged to give written
explanations to the Insurer's requests related to the
insured event.

10.10. The decision on payment of insurance indemnity
shall be made by the Insurer upon receipt of all
requested documents in accordance with clauses 10.11-
10.14 hereof and, if necessary, translations thereof
certified by the translation agency within 15 business
days, except for the cases listed in clause 10.7 hereof,
and cases of payment of invoices directly to the Service
Company. Insurance indemnity in the form of
compensation of expenses incurred by the Insured shall
be paid within 7 business days from the date of the
decision of the Insurer.

10.11. At occurrence of an event which under provisions
of the Insurance Agreement may be recognized as an
Insured Event on the insurance of contingencies:

10.11.1. The Insured shall immediately, at the first
opportunity, unless otherwise stipulated by the
Insurance Agreement, contact the Service Company or
the specialized service center of the Insurer by phone
specified in the Insurance Agreement and inform the
dispatcher on the accident, giving the data of insurance
documents. expenses for communication with the
Service Company or the specialized service center shall
be compensated to the Insured Person at presentation
of confirming documents, if it is set forth in the
Insurance Agreement.

10.11.2. Upon receipt of information, the Insurer or the
Service Company (specialized service center) shall
arrange the necessary medical, transportation and other



3acTpaxoBaHHOMY HeobxoauMbIX MEeANLIMHCKMX,
MeLMKO-TPaAHCNOPTHbIX n WHbIX ycnyr,
npeaycMoTpeHHbIX [1oroBOpoM CTpaxoBaHWs, a Takxe
onnaynsaloT pacxoabl 3acTpaxoBaHHOro B
COOTBETCTBMMU C [IOroBOPOM CTpaxoBaHWS.

10.11.3. B cny4yae HEBO3MOXHOCTU TMO3BOHWUTbL B
CepBuCHYI0 KOMMaHMIO 0 KOHCYfbTaumMy C BpayoM Mim
OTMNpaBKM B KNNHUKY 3aCTpaxoBaHHbIN AOMMKEH caenaTb
3TO Npu MNepBOM BO3MOXHOCTW, ecnu B [lorosBope
CTpaxoBaHWs He MNpegycMoTpeHo  obssaTtenbHoe
obpaleHne B CepBucHyto komnaHuo. B niobom cnyyae
npy rocnutanusaumm wunu obpaleHnn K Bpady
3acTpaxoBaHHbI JOMKEH NpeabaABUTb MeOULMHCKOMY
nepcoHany [oroBop cTpaxoBaHus Ans AanbHeunLero
COrnacoBaHusi CBOMX QJenctBuin co CTpaxoBLLMKOM
nocpenctsoMm CepBUCHOW KOMMaHUN.
10.11.4. Mpn HEBO3MOXHOCTH
npeactasutenem  CTpaxoBLiMKa
KomnaHuen, ecnu B [oroBope
npeaycMoTpeHo obs3aTensHoe obpalleHne B
CepBucHyto komnaHuwo, nubo B cnydae, Korga
CepBucHasa komnaHus pekomeHayeT 3acTpaxoBaHHOMY
CaMOCTOSATENBHO obpaTtutbcs B bnunxanwee
MeauuMHCKoe yuypexaeHne, 3acTpaxOBaHHbIA MOXEeT
CaMOCTOSATENBHO obpaTtutbcs B bnunxanwee
MedMLMHCKOoe y4YpexaeHune, npeabsBuB Mpu  3TOM
nonuc. B cnydvae ecnm 3acTpaxoBaHHbIN
CaMOCTOSATENbHO MOHEC pacxodbl, CBfA3aHHblIE CO
CTPaxoBbIM Crlyd4aeM, OH JOIDKEH Npu BO3BpaLLeHUn n3
Moesgkn B TeyeHme 30 (TpmauaTtu) kaneHaapHbIX AHEN
B nNuUCbMeHHOW dopme 3aaBuTb CTpaxoBLUMKy O
cny4mBLUEMCS " npegocTaBnTb OOKYMEHTBI,
nepeuncneHHole B n. 10.11.6 HactoAwmx [Npasun. B
cny4ae ecnu 3acTpaxoBaHHbIV NOMYYUIT HEOMNNAYEeHHbIN
CYET 3a OKa3aHHYH NMOMOLLb, CBSA3AHHYIO CO CTPaxoBbIM
cny4yaem, OH JOMKeH npu Bo3BpallieHun u3 oesgkn B

cBs3aTbCd  C
unn  CepBucHon
CTpaxoBaHUs He

TeyeHne 15 (NaTHaguaTu) KaneHZapHbIX [JdHEN B
nnuceMeHHon  ¢opme  3aaBuTb  CTpaxoBLUKy O
cnyyuBLuemMmcs 7 npeaocTaBnUTb OOKYMEHTBI,

nepeuncrieHHble B n. 10.11.5 HacToAwmx MNpasun.
10.11.5. K 3asaBneHui0 Ha BO3MELLEHME pPaACXOAOB,
CBSI3aHHbIX CO CTpaxoBbiM criydaeM, ¢ 06OCHOBaHMEM
npuyvH He obpaleHus B CepBUCHYO KOMMaHU A5s
oKasaHusi Heobxoaumon MEOULIMHCKOW  MOMOLLN
OOJIDKHbI ObITb MPUMNOXEHbI CneayoLmne AOKYMEHTbI:
10.11.5.1. poroBop cTpaxoBaHUA UMK €ro Konus;
10.11.5.2. konua rpaxgaHcKoro nacnopra;

10.11.5.3. konua 3arpaHU4HOro nNacnopTa;

10.11.5.4. ¢ uenblo noaTeBepXxaeHns 3acTpaxoBaHHON
noesgku no Ttepputopumn Poccunckon degepaumm —
WMEHHblEe TpaHCNOPTHble [OOKYMEHTbl (aBua-, X/A
6unetbl) M [OOKYMEHTbI Ha pasMeLleHne B MecTe
BPEMEHHOro npebbiBaHus;

10.11.5.5. opurnHan cnpaBku-cHeTa U3 MeguLUHCKOro
yypexgeHusa (Ha  dupmeHHom 6naHke wnmn C
COOTBETCTBYIOLLMM LUTAMMNOM) C yKasaHuem cammnum
naumeHTa, OunarHosa, aarbl obpaLeHuns 3a
MeLMLMHCKON MOMOLLbHO, NPOAOIPKUTENBHOCTH
rnieYeHuns], C NepeyHeM OKasaHHbIX YCryr ¢ pa3buBKOM MX
no gatam n CTOMMOCTU, C UTOrOBOM CYMMOM K onnare;
10.11.5.6. opuruHanbl BbINMCaHHbIX Bpa4YoOM B CBSA3U C
OaHHbIM 3aboneBaHneM peLenToB CO LUITaMNOM anTeku
N yKasaHMeM CTOMMOCTU Kaxaoro mnpuobpeTeHHoro
MeLMKaMeHTa;

10.11.5.7. opurnHan HanpaBneHus, BbIJaHHOrO BpayomMm,
Ha NpoxoxaeHne rabopaTopHbIX UCCNegOBaHUA U cHeT
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services to the Insured as provided for under the
Insurance Agreement and reimburse the expenses
incurred by the Insured Person according to the
Insurance Agreement.

10.11.3. In case of impossibility to call the Service
Company prior to consultation with a doctor or getting to
a clinic, the Insured Person shall make it as soon as
possible, unless the Insurance Agreement stipulates
obligatory notification of the Service Company. In any
case, at hospitalization or applying to a doctor, the
Insured shall present the Insurance Agreement to the
medical personnel for further coordination of actions
with the Insurer by means of the Service Company.

10.11.4. If it is impossible to contact the Insurer's
representative or the Service Company, in the event
that the Insurance Agreement does not provide for a
mandatory appeal to the Service Company, or in the
case when the Service Company recommends the
Insured to apply to the nearest medical institution, the
Insured may independently apply to the nearest medical
institution, presenting the policy. Should the Insured
Person independently incur expenses connected with
an insured event, he/she shall upon return from the Trip
within 30 (thirty) calendar days notify the Insurer in
writing about the accident and submit the documents
listed in clause 10.11.6 hereof. Should the Insured
Person receive an unpaid invoice for the treatment
connected with an insured event, he/she shall upon
return from the Trip within 15 (fifteen) calendar days
notify the Insurer in writing about the accident and
submit the documents listed in clause 10.11.5 hereof.

10.11.5. The application for reimbursement connected
with an Insured Event indicating the reasons of failure to
contact the Service Company for rendering of the
required medical services shall be accompanied by the
following documents:

10.11.5.1. Insurance Agreement or a copy thereof;
10.11.5.2. a copy of the civil passport;

10.11.5.3. a copy of the traveling passport;

10.11.5.4. for the purpose of confirming the Insured Trip
on the territory of the Russian Federation — registered
transport documents (plane, railway tickets) and
documents for accommodation at the place of
temporary stay;

10.11.5.5. original invoice from a medical institution (on
a letterhead or certified with a corresponding stamp)
indicating the surname of the patient, diagnosis, date of
application for medical aid, duration of treatment with a
list of services rendered broken down by dates and
cost, and the total amount due;

10.11.5.6. Original prescriptions issued by the doctor for
the disease with a stamp of a drugstore and indication
of the cost of each purchased medication;

10.11.5.7. Original appointment cards to laboratory tests
issued by a doctor and invoice of laboratory with a



nabopaTtopuun ¢ pa3dbuekon no gatam, HAaUMEHOBAHUAM
N CTOMMOCTM OKa3aHHbIX YCNYT;

10.11.5.8. gokymeHTbI, noaTBEPXaalowmne dakt onnarbl
3a fleyeHne, megmkameHTbl U npovne ycnyru (tamn oo
onnaTte, pacnucka B MONydeHUM  OEeHer  unu
noareepxaeHne GaHka O nepevvcneHnn cymmel). Mpu
npeaocTaBneHnm Heonma4yeHHbIX cyeToB
3acTpaxoBaHHbIV 0bsa3aH aatb NMUCbMEHHbIE
0b6bscHeHns. CTpaxoBLUUK OcTaBnsieT 3a cobon npaso
OTKasaTb B CTpaxoBow Bbinnarte, ecnu [orosBopom
CTpaxoBaHus npeaycMoTpeHo obsizaTensbHoe
obpalieHne B CepBUCHYO KOMMNaHUIO.

10.11.6. JoOnonHUTENBHO NpW HacTynfneHunm cobbiTus,
KoTopoe no ycnosusm [loroBopa CTpaxoBaHUs MOXeT
OblTb MPM3HAHO CTPaxOBbIM CllydaemM B pamMkax n.
3.2.1.3 Hactosiwux [lpaBun  cTpaxoBaHus, no
MeaULIMHCKOW TPaHCNOPTUPOBKe/3BaKyauumn
3acTpaxoBaHHbI 00si3aH NpefoCcTaBUTb CrieayroLimne
OOKYMEHTbI:

10.11.6.1. B pamkax n. 4.1.3.1 Hactoswmx [lpaBun
CTpaxoBaHUA  NpW  TPaHCMOPTUPOBKE C  MecCTa
NPOVCLLIECTBUA B MEOULMHCKOE YdpexaeHne wunu B
pamkax n. 4.1.3.2 HacTosawmx MNpaBun cTtpaxoBaHus npu

TpaHCMopTUPOBKE C  MecTa  MpouUCLIECTBUS B
MEOMUMHCKOE ydpexaeHue U obpaTHO — opuruHan
MapLUPYTHOM KBWUTaAHLWUWM CreaoBaHUs  TpaHcrnopTa

(Takcy, OOLLECTBEHHbIV TPAHCMOPT) W/WAM OpUrMHan
Unu Konuto NpoesgHoro bunera.

10.11.6.2. B pamkax n.n. 4.1.3.3, 4.1.3.4 HacToALMX
Mpasun CTpaxoBaHus npu MeOULNHCKON
TPaHCMOPTUPOBKE K MOCTOAHHOMY MECTY XMTENnbCTBa
3acTpaxoBaHHbI JOMKEH NPEAOCTaBUTD:

10.11.6.2.1. opurMHan unNU  KOMWIO  NPOE3AHOro
AOKYMEHTa Ha nepBoHaYanbHO 3annaHMpoBaHHyO Aaty
3aBepLUeHUsi 3acTpaxoBaHHOWM NOE3KMK;

10.11.6.2.2. konuio [OKyMEHTa, noaTBepXKaatoLwero
BO3BPaT [AEHEXHbIX CPEACTB WM 4acTW [AEHEXHbIX
cpencTB, NOTpayeHHbIX Ha npuobpeTeHne Npoe3gHoro
OOKYMEHTa Ha nepBoHavarbHO 3annaHupoBaHHY AaTty
3aBepLUeHUst 3acTpaxoBaHHOW NOE3LKH;

10.11.6.2.3. opurMHan WnNM  KONWKO  MPOE3AHOro
OOKYMEeHTa, [aTMpOBaHHOrO [OHEM  COCTOsIBLUENCS
TPaHCMOPTUPOBKMY;

10.11.6.2.4. opwurMHan WM  KONWIO  AOKYMEHTA,

nogTeepXaarolero onnaTty npoesgHblX [AOKYMEHTOB,
OAaTUPOBAHHbIX AHEM COCTOSIBLLUENCS TPAHCMOPTUPOBKM.
10.11.7. JONONHUTENBHO MPW HACTYMfeHMM CcobbITuS,
KoTopoe no ycrnosusM [JoroBopa CTpaxoBaHWA MOXET
ObITb MPM3HAHO CTPaxoBbIM Cllydaem B pamkax M.
3.21.4 Hactoawux [lpaBun  cTpaxoBaHusd, nNo
NocMepTHOM penarpuaumm 3acTpaxoBaHHbIN 006sA3aH
npefocTaBuTb criefytoLlime JOKYMEHTbI:

10.11.7.1. opuruHanbl LOKYMEHTOB, NOATBEPXOatoLLUX
onnaTty Yycnyr MOXOPOHHOrO0 [O0Ma W TPaHCMNOPTHbIX
opraHmsauun, OCYyLLEeCTBMBLLMNX nepeBoO3Ky
Tena/oCTaHKOB;

10.11.7.2. xkonusa cnpasku/CBUAETENLCTBA O CMEPTH,
MoMy4YeHHbIX B CTPAHE HacTynfeHnst coobITUS;
10.11.7.3. konuss npeaycMOTPEHHOro OenCTBYIOLNM
3aKoHO4aTenLCTBOM OOKYMeHTa rocyaapcrBa,
BblAaBLLUEro [OOKYMEHT, cofepxallero cBefeHuss o
npuynHe cmMepTu 3acTpaxoBaHHOro (MeauLUHCKoe
CBMOETENLCTBO O CMEepTU, 3aknwoyveHue cyaebHo-
MEeMLIMHCKON 3KCNepTU3bl, CnpaBka O CMePTU, BbINUCKa
13 aKkTa 3anumcum 0 CMepTn n T. n.);

10.11.7.4. konus npeayCMOTPEHHOro LeWCTBYHOLUM
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breakdown by dates, name and cost of the services
rendered,;

10.11.5.8. Documents confirming the fact of payment for
treatment, medication and other services (stamp on
payment, cash receipt or bank transfer confirmation).
The Insured Person shall provide the written comments
for the unpaid invoices. The Insurer reserves the right to
reject the insurance indemnity if the Insurance
Agreement provides for the obligatory contacting of the
Service Company.

10.11.6. Additionally, at occurrence of an event which
under provisions of the Insurance Agreement may be
recognized as an insured event in terms of cl. 3.2.1.3
hereof, for medical transportation/evacuation, the
Insured is obliged to provide the following documents:

10.11.6.1. in terms of cl. 4.1.3.1 hereof at transportation
from the scene to a medical institution or in terms of cl.
4.1.3.2 hereof at transportation from the scene to a
medical institution and back — original itinerary (taxi,
public transport) receipt and/or an original or a copy of
the ticket.

10.11.6.2. in terms of cl. cl. 4.1.3.3, 4.1.3.4 hereof in
case of medical transportation to the permanent place of
residence, the Insured shall provide:

10.11.6.2.1. an original or a copy of the travel document
for the originally planned date of completion of the
Insured Trip;

10.11.6.2.2. a copy of the document confirming the
return of funds or part of the funds spent on the
purchase of a travel document as of the originally
planned date of completion of the Insured Trip;

10.11.6.2.3. an original or a copy of the travel document
dated by the day of transportation;

10.11.6.2.4. an original or a copy of the document
confirming the payment of travel documents dated by
the day of transportation.

10.11.7. Additionally, at occurrence of an event which
under provisions of the Insurance Agreement may be
recognized as an insured event in terms of cl. 3.2.1.4
hereof, for posthumous repatriation, the Insured is
obliged to provide the following documents:

10.11.7.1. original documents confirming the payment
for the funeral agency and transport organizations that
carried out the transportation of the body/remnants;

10.11.7.2. a copy of the death certificate received in the
country of incident occurrence;

10.11.7.3 a copy of the document as provided under the
applicable legislation of a country, which has issued the
document, containing information about the cause of
death of the Insured Person (medical certificate of
death, opinion of forensic medical examination, legal
certificate of death, extract from the report on death,
etc.);

10.11.7.4. A copy of the document required under the



3aKoHO4aTeNbCTBOM
COOTBETCTBYIOLLMM YNONHOMOYEHHOM opraHom,
OOCTOBEPHO  CBMAETEeNnbCTByWOWEro o dakte wu
obcToATENbCTBAX HACTYMMIEHUA HECYACTHOro cryyas
(akT paccnegoBaHus HecyacTHOro cnyyas,
MOCTaHOBIEHNE O BO30OyxaeHUn wunn o6 oTkase B
BO30Y>KAEHUW YrofioBHOMO Aena u T. 1n.);

10.11.8. [JONONHUTENBHO MPW HACTyMfeHMn cobbITus,
KoTopoe no ycnosusm [loroBopa CTpaxoBaHUsS MOXeT
OblTb MPM3HAHO CTPaxOBbIM Cnydaem B pamkax n.
3.21.5 Hactoawmux [MpaBun  cTpaxoBaHusd, nNo
TPaHCNOPTHLIM pacxogaM 3acTpaxoBaHHbIN 005A3aH
npeaoCcTaBuTb CriefytoLlme JOKYMEHTbI:

10.11.8.1. B pamkax n. 4.1.5.1 Hactodawwmx [lpaBun
CTpaxoBaHWsi MPU BO3BPALLEHMM K MOCTOSTHHOMY MECTY
XNUTenbCTBa 3acTpaxoBaHHbIV OIMKEH NpeoCcTaBuUTh:
10.11.8.1.1. opurMHan wWnNM KONWK  MPOE3AHOro
OOKYMEHTa Ha nepBoHavarnbHO 3annaHnpoBaHHYO AaTy
3aBepLUeHnst 3acTpaxoBaHHOW NOE3LKH;

10.11.8.1.2. Kkonulo [OOKYMeEHTa, MoATBEpPXKAAIoLLEro
BO3BpaT [OEHEXHbIX CPeACTB WM 4YacTu OEHEXHbIX
CPeAcCTB, MOTPaYeHHbIX Ha npuobpeTeHne npoes3gHoro
OOKYMEHTa Ha nepBOHayarnbHO 3anfiaHMPOBaHHYO AaTy
3aBepLUeHnsa 3acTpaxoBaHHOW NOE3aKu;

OOKYMEeHTa, BblgaHHOIo

10.11.8.1.3. opurMHan wnu  KOMMIO  NPOE3AHOro
OOKYMEHTa, [aTMpOBaHHOrO [OHEM  COCTOsIBLUENCS
TPaHCMOPTUPOBKMY;

10.11.8.1.4. opurMHan WM  KONWIO  OOKYMEHTa,

noaTBepXKAaloLwWwero onnaTy npoesfHblX [AOKYMEHTOB,
AaTUPOBaHHbIX AHEM COCTOSBLUENCS TPAHCMOPTUPOBKM.
10.11.8.2. B pamkax n. 4.1.5.5 HacTtoswwmx [MpaBun
CTpaxoBaHWs MpW 3BaKyauunm AeTen K MNOCTOAHHOMY

MEecTy  XuTenbcTBa 3acTpaxoBaHHbIN ~ OOMXEH
npenocTaBuTh:

10.11.8.2.1. opurmHan uWnAM  KOMMIO  MNPOE3OHbIX
AokyMeHTOoB Ana pebeHka w OOHOro B3POCHIOrO,

conpoBoxaasLwero pebeHka,
cocTosBLUencs [Moe3gku;

0aTUPOBaAHHbIX OHEM

10.11.8.2.2. opurMHan WM  KONWIO  JOKYMEHTa,
NOATBEPKAAMOLWErN0 onnaty npoe3dHblX OOKYMEHTOB,
OaTUPOBaHHbIX OHEM COCTOSIBLUEWCA MeOULMHCKON
TPaHCNOPTUPOBKN.

10.11.8.3. B pamkax n. 4.1.5.7 Hactodwwmx [lpaBun
CTpaxoBaHus npwm O0CPOYHOM BO3BpaLLEeHUn
3acTpaxoBaHHbIV OOSMKEH NPEeAOCTaBUTb:

10.11.8.3.1. opurMHan wnNM KONWK  MPOE3AHOro
OOKYMEHTa, MNPUOOPETEHHOrO C LENb  OOCPOYHOro

BO3BpaLLleHMs U3 3acTpaxoBaHHOW NOE3aKu;
10.11.8.3.2. opurMHan unM  KONWIO  JOKYMEHTa,
NOATBEPKAAMOLWErNO ONnaTty Mpoe3aHoro [OKYMEHTA,
NPUOBOPETEHHOrO C LEeNbio JOCPOYHOro BO3BpaLLEeHNs 13
3acTpaxoBaHHOW NOE3KW;

10.11.8.3.3. konuo OOKYMeHTa, MoATBepXaatoLero
BO3BpaT [OEHEXHbIX CPeACTB WM YacTu [OeHEXHbIX
CPeACTB, MOTPaYeHHbIX Ha npuobpeTeHne npoes3gHoro
OOKYMEHTa Ha NepBOHaYarbHO 3anfiaHMPOBaHHYK AaTy

3aBepLUeHUus 3acTtpaxoBaHHON noeszaku, nm6o
OOKYMEHT,  noatBepXxgawowun, 4Y1o Ounet  Ha
rnepBoHavanbHO 3anflaHUPOBaHHYK AaTy 3aBepLueHus
3acTpaxoBaHHOM noe3gkM Obin  NpuobpeTeH  no
HeBO3BpaTHOMY Tapudy;

10.11.8.3.4. odmumanbHble OOKYMEHTHI,

nogTeepXaarline poaCTBEHHYIO CBA3b YMeEpLUEro C
3acTpaxoBaHHbIM;

10.11.8.3.5. konns cemaeTenbcTBa 0 cmepTu bnmskoro
pOACTBEHHMKA 3acTpaxoBaHHOrO.
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applicable legislation, issued by the relevant authority
reliably attesting to the fact and circumstances of the
accident (a certificate of investigation of the accident,
the decision (ruling) on initiation or refusal to initiate
criminal/administrative proceedings, etc.);

10.11.8. Additionally, at occurrence of an event which
under provisions of the Insurance Agreement may be
recognized as an insured event in terms of cl. 3.2.1.5
hereof, for transport expenses, the Insured is obliged
to provide the following documents:

10.11.8.1. in terms of cl. 4.1.5.1 hereof in case of
returning to the permanent place of residence, the
Insured shall provide:

10.11.8.1.1. an original or a copy of the travel document
for the originally planned date of completion of the
Insured Trip;

10.11.8.1.2. a copy of the document confirming the
return of funds or part of the funds spent on the
purchase of a travel document as of the originally
planned date of completion of the Insured Trip;

10.11.8.1.3. an original or a copy of the travel document
dated by the day of transportation;

10.11.8.1.4. an original or a copy of the document
confirming the payment of travel documents dated by
the day of transportation.

10.11.8.2. in terms of cl. 4.1.5.5 hereof, in case of
evacuation of children to the permanent place of
residence, the Insured shall provide:

10.11.8.2.1. an original or a copy of travel documents
for the child and one adult accompanying the child
dated by the day of the undertaken Trip;

10.11.8.2.2. an original or a copy of the document
confirming the payment of travel documents dated by
the day of medical transportation.

10.11.8.3. in terms of cl. 4.1.5.7 hereof in case of
returning early, the Insured shall provide:

10.11.8.3.1. an original or a copy of the travel document
purchased for the purpose of early return from the
Insured Trip;

10.11.8.3.1. an original or a copy of a document
confirming the payment of the travel document
purchased for the purpose of early return from the
Insured Trip;

10.11.8.3.3. a copy of the document confirming the
return of funds or part of the funds spent on the
purchase of a travel document on the originally planned
date of completion of the Insured Trip, or a document
confirming that the ticket for the originally planned date
of completion of the Insured Trip was purchased at a
non-refundable rate;

10.11.8.3.4. official documents confirming the

relationship of the deceased with the Insured;

10.11.8.3.5. a copy of the death certificate of a the
Insured’s Family Member.



10.11.8.4. B pamkax n. 4.1.5.8 Hactoawwmx [lpaBun
CTpaxoBaHUA nNpu OTMeHe penca 3acTpaxoBaHHbIN
OOIMKeH NpegoCTaBuUTh:

10.11.8.4.1. opurMHan wnM  KONWIO  OOKYMEHTa,
nogreBepxpawowlero  ¢akt  OTMEHbl  PEryrnsipHoro
aBuMapeica C ykasaHUeM NpuyvHbI, BPEMEHW BbiNieTa Mo
M3Ha4yanbHOMYy  pacnucaHuio U akT  3ameHbl
perynsipHoro aBmapenca Ha ApYron penc C ykasaHuem
BpemeHun chaktmyeckoro BhineTa. [laHHas nHdopmauus
MOXeT OblTb OTpaxkeHa B OOHOM [AOKYMEHTE unn B
HECKOMbKUX;

10.11.8.4.2. opurnHansl aBnabuneToB nnm
MapLUPYTHbIX KBUTAHLUMA HAa OTMEHEHHbIN N (hakTU4eCKM
COCTOSIBLLMIACS PENCHI.

10.11.8.5. B pamkax n. 4.1.5.9 Hactoswmx [MpaBun
CTpaxoBaHWsi Npy NoceleHn bnunskum poacTBEHHNKOM
3acTpaxoBaHHbIN JOMKEH NPEeLOCTaBUTh:

10.11.8.5.1. opurMHan wWnNM KONWKO  MPOE3AHOro
OOKYMeHTa, npmMobpeTeHHoro brm3kMM poacTBEHHMKOM
C Lienblo NoceTUTb 3acTpaxoBaHHOrO;

10.11.8.5.2. opurvHan wnM  KONWIO  AOKYMEHTA,
noaTBepXKaaloLwero onnaTty npoe3gHoro AOKYMEHTa,
npmobpeTeHHoro bnu3kMM pOOCTBEHHWKOM C  LeMbio
noceTnTb 3aCTpaxoBaHHOrO.

10.11.8.6. B pamkax n. 4.1.5.10 Hactodawmx [MpaBun
CTpaxoBaHWsi Mpu 3afdepxke penca 3acTpaxoBaHHbIN
OOIMKeH NpefoCTaBuUTb:

10.11.8.6.1. opurMHan unM  KOMWIO  OOKYMEHTa,
noaTeBepxparollero  akt  3agepXKKu  PeryrnsipHoro
aBuapenca C YyKasaHMeM TNpUYUHBI W BPEMEHMU
3a0EepXKKu;

10.11.8.6.2. opurnHan asumabunetra unu MapLUpPyTHON
KBUTaHLMN.

10.11.9. [ONONHUTENBHO MPW HACTYMMeHMK CcobbITuS,
KOoTopoe no ycnosusiM [loroBopa CTpaxoBaHUsS MOXeET
OblTb MPM3HAHO CTPaxOBbIM CllydaemM B pamMkax n.
3.2.1.6 HacToswumx MNpaBun cTpaxoBaHus, NpU noTtepe
WM _ MOXMULUEHUU OOKYMEHTOB 3acTpaxOBaHHbIN
0053aH NpefocTaByTb Creayowmne AOKYMEHThI:
10.11.9.1. opurmHan KBUTaHLUMKN o6 onnaTte
rocyaapcTBeHHOW nownuHbl/coopa, B3MIMaeMoro
KoHcynbcTBOM mnn Apyrim YNOSIHOMO4Y€EHHbIM
rocy4apCTBEHHbIM  yypexaeHuem 3a ocdopmneHne
3ameLLatoLero nacnopT AOKYMEHTa;

10.11.9.2. opurMHan  unu  KOMUKO  MNPOE3OHbIX
OOKYMEHTOB, MpuoDpeTeHHbIX  Ana  npoesga kK
Gnwkanwemy K mecTy npoucwectens KoHcynbcTBy
Poccunckon depepaumm unm apyromy
YMNONHOMOYEHHOMY rOCyAapCTBEHHOMY YUPEXAEHUIO U
obpaTHo;

10.11.9.3.  opurnHan unm KOMUIO  OOKYMeHTa,
noareepxaatoLlero onnaTty npoe3fHbiIX [JOKYMEHTOB,
NpMobpeTeHHbIX C Lenbio npoesda K Grvkamwemy K
mMecty npoucwecteua  KoHcynbcTBy  Poccuiickon
denepaumm unu apyromy YNOSTHOMOYEHHOMY
rocygapCTBEHHOMY y4peXaeHunio n 06paTHo;

10.11.9.4. opurnHan unmn KONMo NPoe3aHoro JOKYMeHTa
Ha peyc K NOCTOSHHOMY MECTY XWUTENbCTBA, B Criyyae
ecrnu 3acTpaxoBaHHOE NULO NpornyckaeT obpaTHbIN
pewic no npuinHe HeobXxoaANMMOCTN 0hopMIIEHMS
3aMeLLatoLLero NacnopT AOKYMEHTa;

10.11.9.5. opurmHan unuM  KONWK  JOKYMEHTa,
NOATBEPKAAIOWEro onnarty Mpoes3gHoro AOKYMEHTa,
nprMobpeTeHHOro ¢ Uenbio npoesga K MNOCTOSAHHOMY
MECTy >KUTenbCTBa, ecnu obpaTHblni penc Obin
NponyLeH No npuynHe HeobxoamMMocTu 0dOpMIIEHMS
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10.11.8.4. in terms of cl. 4.1.5.8 hereof in case of flight
cancellation, the Insured shall provide:

10.11.8.4.1. an original or a copy of the document
confirming the cancellation of the regular flight,
indicating the reason, the time of departure under the
original schedule and the fact of replacement of the
regular flight with another flight, indicating the time of
actual departure. This information may be reflected in
one or in several documents;

10.11.8.4.2. original plane tickets or itinerary receipts for
cancelled and actually held flights.

10.11.8.5. in terms of cl. 4.1.5.9 hereof in case of
returning early, in case of a visit by a Family Member,
the insured shall provide:

10.11.8.5.1. an original or a copy of the travel document
purchased by a Family Member for the purpose of
visiting the Insured;

10.11.8.5.1. an original or a copy of the document
confirming payment of the travel document purchased
by a Family Member for the purpose of visiting the
Insured.

10.11.8.6. in terms of cl. 4.1.5.10 hereof in case of flight
delay, the Insured shall provide:

10.11.8.6.1. an original or a copy of the document
confirming the fact of delay of the regular flight with
indication of the reason and time of delay;

10.11.8.6.2. the original ticket or itinerary receipt.

10.11.9. Additionally, at occurrence of an event which
under provisions of the Insurance Agreement may be
recognized as an insured event in terms of cl. 3.2.1.6
hereof,_in _case of a loss or theft of documents, the
Insured shall provide the following documents:

10.11.9.1. the original receipt for payment of the stamp
duty/fee charged by the Consulate or other authorized
state institution for the issuance of the passport-
replacement document;

10.11.9.2. an original or a copy of travel documents
purchased for travel to the nearest Consulate of the
Russian Federation or other authorized state institution
and back;

10.11.9.2. an original or a copy of a document
confirming payment of travel documents purchased for

travel to the nearest Consulate of the Russian
Federation or other authorized state institution and
back;

10.11.9.4. an original or a copy of the travel document
for the flight to the permanent place of residence, if the
Insured Person misses the return flight due to the need
to issue a passport-replacement document;

10.11.9.5. an original or a copy of the document
confirming payment of the travel document purchased
for the purpose of travel to the permanent residence, if
the return flight was missed due to the need to issue a
passport-replacement document.



3amMelLLatoLLero nacnopT JOKYMEHTa.
10.11.10. JononHMUTENbHO NpU HacTynneHun cobbiTus,
KOTOopoe Mo ycnosusam [JoroBopa CTpaxoBaHWUS MOXET
ObITb MPU3HAHO CTPaxoBblM CIlydaeM B pamkax n
.3.2.1.7 Hactoqawwmx lNpaBun cTpaxoBaHus, no_onnarte
CPOYHbLIX _coobuleHun 3acTpaxoBaHHbIi  00s3aH
npegocTaBuMTb OOKYMEHTbl, MOATBEpXgawwue Takue
pacxodbl N UX BENTUYMHY.

10.11.11. JononHMTENbHO NpU HacTynneHum cobbiTus,
KoTopoe no ycnosusim [loroBopa CTpaxoBaHUs MOXeT
OblTb MPM3HAHO CTPaxOBbiM Cnydaem B pamkax n.
3.2.1.8 HacTtoawwmx [lpaBun  cTpaxoBaHus, NoO
nony4yeHuo HopUaNYecKon nomMoLum
3acTpaxoBaHHbI 0083aH NpegocTaBuTb  cnegylolime
OOKYMEHTBI:

10.11.11.1. opurnHanbl JOKYMEHTOB, NOLTBEPXAAOLLNX
3aKnyeHne cornatieHust o] npegocTaBneHun
IOPMAOMYECKON MOMOLLM B CBA3W C 3aCTpPaxoOBaHHbIM
cobbiTveM, akT npedocTaBneHUs WM COAepXaHue
IOPUOMYECKON MOMOLLM, pacxofbl, CBSI3aHHble C
onnaTon NepBon PUONYECKON KOHCYNbTaLuu;
10.11.11.2. konuio pelueHns cyda, noarBepxgarLero
HacTynneHue rpakgaHcKom OTBETCTBEHHOCTU
3acTpaxoBaHHOro u nognexatine BO3MeLLEHUIO YObITKA
B Cny4dae 3aBepLueHusa cyaebHoro npouecca mnm Konmm
OOKYMEHTOB O Havane cygebHoro npouecca npoTvs
3acTpaxoBaHHOro, Tekywen ctagum  cygebHoro
npouecca, O Bbi30Be 3acTpaxoBaHHOrO B cyg B
KayecTBe OTBETYMKA — ECMNW NPOLIECC eLle naeT.
10.11.12. JononHMUTENbHO NpU HacTynneHnun cobbiTus,
KOoTopoe Mo ycnoeBuam [oroBopa CTpaxoBaHWUS MOXET
OblTb MPM3HAHO CTPaxOBbIM CllydaemM B pamMkax n.
3.21.9 Hactoswux [lpaBun  cTpaxoBaHusd, no
pacxogam, CBA3aHHbIM C JNIMYHbLIM _TPAHCMOPTHbLIM

10.11.10. In addition, upon the occurrence of an
incident, which under the terms of the Insurance
Agreement may be recognized as an insured event

within cl. 3.2.1.7 hereof, on payment of urgent
messages, the Insured shall provide documents

confirming such expenses and the amount thereof.

10.11.11. Additionally, at occurrence of an event which
under provisions of the Insurance Agreement may be
recognized as an insured event in terms of cl. 3.2.1.8
hereof, for receiving legal assistance, the Insured
shall provide the following documents:

10.11.11.1. original documents confirming the
conclusion of the agreement on the provision of legal
assistance in connection with the insured event, the fact
of provision and contents of legal assistance, the costs
associated with the payment of the first legal advice;

10.11.11.2. a copy of the court decision confirming the
occurrence of civil liability of the Insured and
compensable losses in case of completion of the trial or
a copy of the documents on the commencement of the
trial against the Insured, the current stage of the trial,
about the Insured’'s summons to court as a defendant —
if the process is still in progress.

10.11.12. Additionally, at occurrence of an event which
under provisions of the Insurance Agreement may be
recognized as an insured event in terms of cl. 3.2.1.9
hereof, for_expenses associated with the personal

cpefcTBoM, 3acTpaxoBaHHbIN 06si3aH NpefocTaBUTb
crnepyoLmne AOKYMEHTbI:

10.11.12.1. konunm [JOKYMEHTOB, MNOATBEPXKOAIOLLNX
npaBo COOCTBEHHOCTM Ha TPaHCMOPTHOE CPeACTBO
(MTC n CTC);

10.11.12.2. konusa BOAUTENLCKOrO YyAOCTOBEPEHMS;
10.11.12.3. opurnHanbsl JOKYMEHTOB, NOATBEPXAAtoLLMX
dakT aBapuu, NOMOMKU WMN YroHa, Hanpumep, HO He

orpaHM4nBasChb, OOKYMEHTB, BblaHHblEe
NpaBOOXPaHUTENbHLIMU opraHamu, aBapUiHbIMK
cnyxbamu, npoTokon C MecTa aBapuu, cuyeT

OYKCUPOBOYHOW KOMMaHWW, CHET CEPBUCHOIO LIEHTPa U
T. M.

10.11.12.4. opurmHan uWAM  KOMUKO  MPOE3AHOro
OOKYMeHTa, BblJaHHOrO TPaHCMOPTHOW oOpraHusaumen,
ycriyraMmy KOTOpOW BOCMOb30Barncs 3acTpaxoBaHHbIN;

10.11.12.5. opuruHanbl  nNnaTeXHbIX [OOKYMEHTOB,
NOATBEPXKAAOWMX onnaTty  ycnyr  OyKCMpOBOYHOM
KOMNaHWM, TPaHCMOPTHOW OpraHusauuu, ycriyramu

KOTOpPOW BOCMNOb30oBarica 3acTpaxoBaHHbIN.
10.12. Tlpu HacTynneHuMM CTpaxoBOro cnyyas no
CTPaxoBaHUIO NOTepb OT BbIHYXAEHHOro oTKkasa oT

vehicle, the Insured shall provide the following
documents:
10.11.12.1. copies of documents confirming the

ownership of the vehicle (vehicle passport and vehicle
registration certificate);

10.11.12.2 a copy of the driver’s license;

10.11.12.3. original documents confirming the fact of
accident, breakage or theft, including, but not limited to,
documents issued by law enforcement agencies,
emergency services, report from the scene of the
accident, an invoice of the towing company, an invoice
of the service center, etc.

10.11.12.4. an original or a copy of the travel document
issued by the transport organization, the services of
which the Insured has used,;

10.11.12.5. originals of payment documents confirming
payment for the services of the towing company, the
transport organization, the services of which the Insured
has used.

10.12. Upon the occurrence of an insured event on the
insurance of losses resulting from the forced

Moe3aku:

10.12.1. B cnyyae opraHmsauun 3acTpaxoBaHHOMW
noesaku yepes TYPUCTUYECKYHO KOMMNaHWIo
3acTpaxoBaHHbI obsa3aH He3ameanuTeNnbHO B
NMMCbMEHHON  (hOpMe  aHHynuMpoBaTb  [OroBOp C

TYPUCTUYECKON KOMMaHuen.

10.12.2. 3acTpaxoBaHHbIM 00a3aH He3aMeanuTensHoO B
nnuceMeHHon  ¢opme  3aaBuTb  CTpaxoBLUUKy O
HacTynneHunm CcTpaxoBoro cnydas. B 3asBneHun
OOMKHbI ObITb yKasaHbl xapaktep M obcTosiTenbcTBa
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cancellation of a Trip:

10.12.1. In case of organization of the Insured Trip
through the travel company, the Insured shall
immediately cancel the contract with the travel company
in writing.

10.12.2. The Insured Person shall immediately notify the
Insurer in writing on the occurrence of an insured event.
The application shall specify the character and
circumstances of an insured event, the tourist agency, if



CTPaxoBOro cryyasi, Ha3BaHa TypucTMyecKasi KoMnaHus,
B cnyyae ecnu 3acTpaxoBaHHad noesgka Obina
OpraHmM3oBaHa 4Yepes3 TYpUCTMYECKYHD KOMMaHwuio, farta
Bble3aa.

10.12.3. K 3aaBneHunto [OOImKHbI
cnepywoLwmne AOKYMEHTbI:

10.12.3.1. [OroBOp CTpaxoBaHUSA UK €ro Konus;
10.12.3.2. konus rpaxkgaHcKoro nacnopra;

10.12.3.3. konua 3arpaHU4HOro NacnopTa;

10.12.3.4. opurMHan pgoroBopa MO npeaocTaBneHnto
TYPUCTUYECKUX  yCnyr, a Takke  [OOKYMEHThI,
noarBepxaatowime onnaty TYpUCTUYECKOW MOe3nKu, B
cny4ae opraHusauum 3acTpaxoBaHHOW MOE3dKM yepes
TYPUCTUYECKYIO KOMMNAHWIO;

10.12.3.5. [OoKyMeHTbl, noaTeBepxdawwune BO3BpaT
TYpUCTUYECKOW KOoMNaHven 3acTpaxoBaHHOMY 4acTu
CyMMbl  [EHEeXHbIX CpeacTB MO  [OroBopy MO
NpefoCTaBMNEHNI0 TYPUCTUYECKMX YCIyr (KanbKynsaums
BO3BpaTa M KacCOBbI OpAep), B Cnydae opraHusauuun
3aCTpaxoBaHHOW  MOE3OKM  Yepe3  TYpPUCTUYECKYHD
KOMMaHMIo;

10.12.3.6. OOKYMEHTbl  TPAHCMOPTHOM  KOMMaHWMW,
KOHCYNbCTBA, TFOCTUHWULBI W OPYrMx OpraHu3auuu,
ycryramm KoOTopbix 3acTpaxOBaHHbIN BOCMOMb30Barncs
ans opraHusauum noesaku 3a rpaHuuy,
NOATBEPXKAAOLWME HanmMune YObITKOB, CBSI3@HHbLIX C
aHHYNMPOBaHMEM NPOE3OHbIX JOKYMEHTOB, OTKa3oM OT
3abpOHMPOBAHHOIO B rOCTUHMLE HOMEpa U T. A.;
10.12.3.7. OOKYMEHTbI N cBeaeHus, HeobxoauMble Onis
YCTaHOBMEHUSA XapakTepa CTpaxoBOro cry4as, a
WMEHHO:

a) npuM  HEBO3MOXHOCTM  coBepwuTb  [loesaky
BcrneactBue  OonesHu,  TpaBMbl unm  cMepTu
3acTtpaxoBaHHoOro, ero BbnuskMx pPoACTBEHHWKOB WU
niua, COBEpLUaoLEero  COBMECTHYKH  Moes3gky C
3acTpaxoBaHHbIM, B COOTBETCTBUM C n.M. 3.2.2 a) — 1)
HacToAwmx [lpaBun  cTpaxoBaHus crnpaBka
MEeOULMHCKOTO yYpexaeHus, HoTapuanbHO 3aBepeHHas
Konusi  cBMAETenbCcTBa O  CMEpPTW,  OOKYMEHThI,
noaTBepxaaroLLme POACTBEHHYIO CBS3b
3acTpaxoBaHHOro n Bnunskoro POACTBEHHMKA,
OOKYMeHTbI, nopTeepxpatowme COBMECTHYH MOE3aKy
(TypucTnyeckun  Bayyep, TypucTMYeckas MNyTeBKa,
npoe3aHble JOKYMEHTbI, JOKYMEHThI U3 OTeNS);

6) npu  HeBO3MOXHOCTM  coBepwutb  [loesgky
BCNeACTBUE MOBPEXAEHMS UK rmbenu MMyLLecTBa,
npyHagnexatiero 3acTpaxoBaHHOMY, B COOTBETCTBUU C
n. 3.2.2 pa) Hactoawux [lpaBun cTpaxoBaHus
NPOTOKOIbI nonuummn unm COOTBETCTBYIOLLNX
agMUHUCTPATUBHBIX Cryxkb, nopTeepxpawowwme dakT
HaHeceHwus yLlepba;

ObITb NPUINOXEHbI

B) MpU  HEBO3MOXHOCTM  coBepwuTb  [loe3gky
BCrneAcTBue cynebHoro pa3bupartenbcTBa B
cootBeTcTBMM € n. 3.2.2 e) Hactoswux [lpasun

CTpaxoBaHUSA — 3aBepeHHasi cyaom cyaebHas NnoBecTKa;
' npM  HEBO3MOXHOCTM  coBepwutb  [loesaky
BCNeACTBME Bbl30Ba B BOEHKOMAaT B COOTBETCTBUU C .
3.2.2 x) Hactoawmx [lpaBun cTpaxoBaHus
3aBepeHHas B BOEHKOMAaTe MoBECTKa;

4) npu OTkase B Bblgavye BbE3OHOW  BUS3bI
3acTtpaxoBaHHOMy, ero bnuskoMy pOACTBEHHUKY wnn
nudy, cosepuwatoiemy COBMECTHYKO Noe3gky ¢
3acTpaxoBaHHbIM, B COOTBETCTBUM C M.N. 3.2.2 3), H)
HacToswmx [lpaBun cTpaxoBaHust — oduumManbHbInA
OTKa3 KOHCYMNbCKOWN criy6bl NocornbCcTBa (€Cnv TakoBOW
BblaBarncs 3acTtpaxoBaHHOMY, ero brinskomy
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the Insured Trip was organized by it, date of departure.

10.12.3. The following documents shall be attached to
the application:

10.12.3.1. Insurance Agreement or a copy thereof;
10.12.3.2. a copy of the civil passport;

10.12.3.2. a copy of the traveling passport;

10.12.3.4. the original contract for the provision of tourist
services, as well as documents confirming the payment
of a tourist trip, in the case of arrangement of the
Insured Trip through a travel company;

10.12.3.5 documents confirming return of part of
payment under the tourist services contract by the travel
company to the Insured Person (calculation of return
and the cash order), if the trip insured has been
organized by a travel company);

10.12.3.6 documents of the transport company,
consulate, hotel and other organizations, the services of
which the Insured used for the organization of an
overseas trip, confirming the losses connected with the
revocation of travel documents, hotel room reservation
cancellation, etc.;

10.12.3.7 documents and information which are
necessary for determination the nature of the Insured
Event, namely:

(a) In case of impossibility to make a trip due to disease,
injury or death of the Insured Person, his/her Family
Members or a person participating in a joint trip with the
Insured, in accordance with sub-clause 3.2.2 (a) - (d)
hereof — a certificate of the medical institution, notarized
copy of death certificate, documents confirming
relationship of the Insured Person and the Family
Member, documents confirming the Joint trip (travel
voucher, package tour certificate, travel documents,
hotel documents);

(b) if the Trip becomes impossible as a result of damage
to or loss of property belonging to the Insured, in
accordance with sub-clause 3.2.2 (e) hereof — reports of
the police or the relevant administrative agencies
confirming the fact of damage;

(c) if the Trip becomes impossible as a result of judicial
proceedings in accordance with sub-clause 3.2.2 (f)
hereof — court-certified summons;

(d) if the Trip becomes impossible as a result of a call to
the military enlistment office in accordance with sub-
clause 3.2.2 (g) hereof — a military enlistment office-
certified notice;

e) in case of refusal to issue an entry visa to the
Insured, his/her Family Member or a person
participating in a Joint Trip with the Insured, in
accordance with sub-clause 3.2.2 (h), (m) hereof — the
official refusal of the Consular service of the Embassy (if
such was issued to the Insured, his/her Family Member
or a person participating in a Joint Trip with the Insured)



POACTBEHHMKY Unu nuuy, cosepliatowemy CoBMECTHYIO
noesaky c 3acTpaxoBaHHbIM) " opurnHan
sarpaHnacnopta 3acTpaxoBaHHoro, ero bnuskoro
POACTBEHHMKA MK nuua, cosepliarllero CoBMeCcTHyo
noesaky c 3acTpaxoBaHHbIM, AOKYMEHTHI,
noaTBepXaaoLmne POACTBEHHYIO CBA3b
3acTpaxoBaHHOr0O " Brinskoro POACTBEHHMKA,
AOKyMeHTbl, noateepxaatowme COBMECTHYO Moe3aKy
(TypucTnuyeckui  Baydep, TypucTudeckas MyTeBKa,
npoesaHble AOKYMEHTbIl, JOKYMEHTbI U3 OTens).

e) Npu 3agepxKe NonyYyeHns Bu3bl UM NONy4EeHNs BU3bl
B CPOKM WMHble OT 3anpaluvBaemMblX 3acTpaxoBaHHbIM,

ero Bnuskmum pPOOCTBEHHUKOM unum nuuom,
coBepLIaLLnM CoBMeCTHY10 noesaky c
3acTpaxoBaHHbIM, B cooTBeTCcTBMM C n. 3.2.2 0)
HacToawmx [lpaBun  cTpaxoBaHuA —  OpuUrMHan
3arpaHnacnopTta 3acTpaxoBaHHoOro, ero bnuskoro

POACTBEHHMKa Mnn nuua, cosepliarollero CoBMeCTHy0
noesaky c 3acTpaxoBaHHbIM, OOKYMEHTHI,
noaTBepXxaaoLmne POACTBEHHYIO CBA3b
3acTpaxoBaHHOro n Brnnskoro pPOACTBEHHMKA,
OOKYMeHTbl, noaTeepxgatowme COBMECTHYHO MOe3aKy
(Typuctnuyeckni  Baydep, TypucTudeckas MyTeBKa,
npoesaHble AOKYMEHTbl, JOKYMEHTbI U3 OTens).

) Npy JOCPOYHOM BO3BpaLLeHun 3acTpaxoBaHHOIo U3
nyTELeCcTBUSI B COOTBETCTBMU C M. 3.2.2 N) HACTOALLMUX
MpaBun cTpaxoBaHus npoesgHole 6uneTol K
OOKYMeHTbl, MNOATBEpXaawlme uX CTOMMOCTb, WK
OOKYMEHTHI, noaTeepxaatoLume CTOMMOCTb
nepeodopmMNeHns NpoesfaHbIX AOKYMEHTOB; AOKYMEHT,
noaTBEPXKAAOLWNA  CTOMMOCTb  CPOYHOrO  PasoBOro
COODLLEHUS; AOKYMEHT, MOATBEPKAAIWMN CTOUMOCTb
Hencnonb30BaHHOW YacTu NPOXMBAHUSA B FOCTUHULE.

3) B pesynbTate 3a0epXKKu BO3BpaLleHus
3acTpaxoBaHHOro M3 nyTewecTBusa B COOTBETCTBUM C M.
3.2.2 k) HacTosAwmx [MpaBmn cTpaxoBaHWs — NPoe3aHble
Gunetel M OOKYMeHTbl, nogTBepxgawwue  ux
CTOMMOCTb, WNU  [OOKYMEHTbl, NoATBepxXaatoLume
CTOMMOCTb NepeodOpMIeHNs NPoe3aHbIX AOKYMEHTOB;

and the original travelling passport of the Insured,
his/her Family Member or a person participating in a
Joint Trip with the Insured, documents confirming the
relationship of the Insured and the Family Member,
documents confirming the Joint Trip (travel voucher,
package tour certificate, travel documents, hotel
documents).

f) in case of a delay in obtaining a visa or obtaining a
visa within a period other than that requested by the
Insured, his/her Family Member or a person
participating in a Joint Trip with the Insured, in
accordance with sub-clause 3.2.2 (n) hereof - the
original traveling passport of the Insured, his/her Family
Member or the person participating in a Joint Trip with
the Insured, documents confirming the relationship of
the Insured and a Close relative, documents confirming
the Joint trip (travel voucher, package tour certificate,
travel documents, hotel documents);

(g) in case of early return of the Insured Person from a
trip in accordance with sub-clause 3.2.2 (i) hereof —
tickets and documents confirming the cost thereof or
documents confirming reissue cost of travel documents;
a document confirming the cost of one urgent message;
a document confirming the cost of unused hotel
accommodation.

(h) in case of delayed return of the Insured Person from
a trip in accordance with sub-clause 3.2.2 (j) hereof —
tickets and documents confirming the cost thereof or
documents confirming reissue cost of travel documents;
a document confirming the cost of an urgent single
message; a document confirming the cost of additional

insured event on

OOKYMEeHT, noATBepXAalWnin CcToumMocTb cpoydHoro hotel accommodation.

pasoBOro CoO6LIEHMS; LOKYMEHT, MOATBEPXOAMOLLMNA

CTOUMOCTb OOMOJTHNTENBHOTO NpOXMBaHWS B

rOCTUHMLE.

10.13. Tpu HacTynneHun cTtpaxoBoro cny4asd no 10.13. At the occurrence of an

CTpaxOBaHWUIO  rpaxkgaHCKOW _ oTBeTcTBeHHocTu insurance of civil liability of the Insured:
3acTpaxoBaHHOrO:

10.13.1. CrtpaxoBoe Bo3melleHve BbinnadmBaetca 10.13.1. Insurance indemnity shall be paid to the third

TpeTben CTOpPOHE, KOTOpPOWM B pes3ynbTaTe OeUCTBUM
3acTpaxoBaHHOro Oblm  MPUYMHEH WMYLLECTBEHHBLIN
n/vnn cusnyecknii Bped, Ha OCHOBaHUKM cyaebHoro
peweHuns. Pasvmep yObiTka M CTpaxoBOW BbiNNaThl
onpefensietcq CTpaxoBLLUMKOM Ha OCHOBaHun
CcynebHOro pelleHnsi, BbIHECEHHOIO B OTHOLUEHMU
3acTpaxoBaHHOro.

10.13.2. 3acTpaxoBaHHbIN
cnegyrowme AOKYMEHTbI:
10.13.2.1. noroBop CTpaxoBaHUSA UMK ero Konuio;
10.13.2.2. konuio rpaxgaHcKoro nacnopTa;
10.13.2.3. konuo 3arpaHN4YHOro nacnopTa;

OOJKeH npenocrtaBUTb

10.13.2.4. opurnHan [OKyMeHTa, noATBep)KaatoLlero
HaHeCeHHbIN yLiepb;
10.13.2.5. Konuto ucka, npeabaBeHHOro
3acTpaxoBaHHOMY;
10.13.2.6. «konuio pelleHuss cyaa (BCTynuBLLero B
3aKOHHYI0 cuny cynebHoro akTa, KOTOpbIM

3aKaH4Y/BaeTCs pPacCMOTPEHVWEe Aena Mo CywecTsy),
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party who suffered property and/or physical damage
resulting from the actions of the Insured on the basis of
a court ruling. The amount of loss and insurance
indemnity shall be determined by the Insurer on the
basis of a court decision made in respect of the Insured.

10.13.2. The
documents:
10.13.2.1. Insurance Agreement or a copy thereof;
10.13.2.2. a copy of the civil passport;

10.13.2.3. a copy of the traveling passport;

10.13.2.4. the original document confirming the damage
caused,;

10.13.2.5. a copy of the lawsuit filed against the Insured,;

Insured shall provide the following

10.13.2.6. a copy of the court decision (judicial act
entered into legal force, which ends the case
consideration on the merits), confirming the occurrence



noaTBepXKAatoLLEero HacTynneHune rpakgaHcKomn
OTBETCTBEHHOCTN 3acTpaxOBaHHOMO W noanexaiuune
BO3MELLEHNIO MM CYMMbl B CBSI3M C HAcCTYMJIEHUEM
CTPaxoBOro criyyas;

10.13.2.7. vHble uMetoLmMecs JOKYMEHTbI, coaepxalume
CBeOEHUs Ons MPUHATUS PELLUEeHUs MO CTpaxoBOMY
cny4ato.

10.14. TlpuM HacTynneHMm CTpaxoBOro cnydasd mno
CTpaxoBaHuIO baraxa:

10.14.1. Tlpyu HacTynfneHunm CTPaxoBOro cny4vas
3acTpaxoBaHHbI  JOMKEH 00paTUTbCs Ha  MecTe
NpouCLLIECTBUSA B KOMMEeTEHTHbIe opraHbl,
YMNOSTHOMOYEHHbIE paccmaTpuBatb BOMPOCHI,

CBSI3aHHble C yTpaTon (nponaxen) wnn 3agep>KKowm
Garaxa (NpeactaBuTENU NepeBO3YMKa, NPeacTaBUTENN
aspornopTa, BOkK3ana M T.M.) AN MNOMyYeHus
OOKYMEHTOB, uKcupylowux akT yTpaTtbl (Mponaxm)
Unu 3agepxkn baraxa.

10.14.2. 3asiBneHMe W [OOKYMEHTbl Ha nonydeHune
CTPaxoBOro BO3MELLEHWS OOMKHbI ObiTb NpeAcTaBneHbI
CrtpaxoBwuky B TedeHue 30 (TpmauaTtun) KaneHgapHbIX
OHEeN C MOMeHTa BO3BpalleHus 3acTpaxoBaHHOMo M3
3acTpaxoBaHHOMW NOe3gkn, B TeYeHWe KOTOpOn
npon3oLLen CTPaxoBow Cnyyan.

10.14.3. [Ona nony4yeHus CTPaxoBOro BO3MELLEHMS

3acTpaxoBaHHbI  OO/MKEH B MUCbMeEHHOW opme
3a8BuTb CTpaxoBLiMKy O CTpaxoBOM cnydae u
npencTaBuTh:

10.14.3.1. [OroBOp CTPaxoBaHUA UK €ro KOMUIHO.
10.14.3.2. konu1o rpaxxgaHcKoro nacnopTa,;

10.14.3.3. konu1to 3arpaHN4YHOro nacnopTa;

10.14.3.4. nucbMeHHOe 3asiBNeHne no  dopme
CrtpaxoBluKka, B KOTOPOM [JOMKHblI ObiTb yKa3aHbl
Xapaktep, obcToATenbLCTBA, AaTa CTPaxoBoro crny4yas u
Bec baraxa.

10.14.3.5. opurnHan unum YOOCTOBEPEHHYIO
COCTaBuTENEM KOMUIO AOKYMEeHTa, NpeayCMOTPEHHOro
obblvasmyn  genoBoro obopoTa MepeBo3yMKa, WU
cnpaeky, BblOaHHY OdUUMANbHLIMA NPaBOMOYHLIMU
opraHamu, CBMAETENbCTBYOWME 00 yTpaTte (nponaxe)
unu 3agepxke baraxa.

10.14.3.6. OOKyMeHTbl, cBugeTenbcTBylowme 00
OCyLLeCTBNEHUN KOMMNeHCaunOoHHOM BbINMaThbl
nepeBO34YMKOM;

10.14.3.7. 6unet (MapLUPYT-KBUTAHLMIO 3NEKTPOHHOIO
ovnerta);

10.14.3.8. konumn BGaraxxHbIX KBUTAHLUMW (SPFIbIKK);

10.14.4. B cnyyae ecnu CrtpaxoBaTenb nony4un
CTpaxoByW BbiNfaTy 3a 3agepxky Oaraxa u
BMOCNeaCTBMM 3asiBUIT CTPaxOBOW crnyyan no yrpate
(nponaxe) Garaxa, BbINnaTta OCYLIECTBRSETCS 3a
BbIYETOM CTPaxXOBOr0 BO3MELLEHMS, MOSy4YEHHOro 3a
3agepXkky baraxa.

10.14.5. Ecnu noxuwieHHas (nponaBlias) Belwb Obina
BOo3BpalleHa CtpaxoBartento (3acTpaxoBaHHOMY), TO OH
00s13aH BepHYTb CTpaxoBLUMKY MOMYy4YEHHOE CTPaxoBOe
BO3MELLieHNe He nosgHee 15 (naTHaguaTH)
KaneHgapHbIX OHeW nocrne Bo3BpaTta eMy YTpayeHHON
(mponaBLuewn) BeLLW.

11. NTOPAAQOK PA3PELLEHUA CNMOPOB
11.1. Cnopbl, BO3HMKalOWME TMPU  UCMOSTHEHMUN,
HeucnomnHeHMn nmbo HeHagnexallem WUCNONTHEHUN,
M3MEHEHNN U pacTopXeHun [loroBopa CTpaxoBaHUs,
3aKIIIOYEHHOr0 Ha OCHOBaHUM Hactosawwmx [NpaBwn, no
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of civil liability of the Insured and recoverable amounts
in connection with the occurrence of the insured event;

10.13.2.7. other available documents containing
information for decision-making on the insured event.

10.14. In the event of occurrence of an insured event on
the insurance of luggage:

10.14.1. Upon the occurrence of an insured event, the
Insured shall apply to the local competent agencies
authorized to consider issues related to the loss
(disappearance) or delay of luggage (representatives of
the carrier, representatives of the airport, railway station,
etc.) to obtain documents recording the fact of loss
(disappearance) or delay of luggage.

10.14.2. The application and documents for insurance
indemnity shall be submitted to the Insurer within 30
(thirty) calendar days from the date of return of the
Insured from the Insured Trip during which the insured
event occurred.

10.14.3. In order to receive the insurance indemnity, the
Insured shall report about the insured event in writing to
the Insurer and submit:

10.14.3.1. the Insurance Agreement or a copy thereof;
10.14.3.2. a copy of the civil passport;

10.14.3.3. a copy of the traveling passport;

10.14.3.4. a written application in the form provided by
the Insurer, which shall specify the nature,
circumstances, date of the insured event and the weight
of luggage.

10.14.3.5. the original or a copy certified by the issuer of
the document provided for under the business practice
of the carrier, or a certificate issued by the official
competent authorities, indicating the loss
(disappearance) or delay of luggage.

10.14.3.6 documents on compensation payment made
by the carrier;

10.14.3.7. ticket (e-ticket itinerary receipt);

10.14.3.8. copies of the baggage receipts (tags);
10.14.4. If the Policyholder has received an insurance
indemnity for the delay of luggage and subsequently
declared an insured event for the loss (disappearance)
of luggage, the payment shall be made net of the

insurance indemnity received for the delay of luggage.

10.14.5. If the stolen (missing) item was returned to the
Policyholder (Insured), the latter shall return the
insurance indemnity to the Insurer not later than 15
(fifteen) calendar days after the return of the lost
(missing) item.

11. DISPUTE SETTLEMENT PROCEDURE
11.1. All disputes arising out of performance, non-
performance, or improper performance, modification, or
termination of the Insurance Agreement concluded on
the basis of these Rules shall be settled through



BOMEN3bABMEHUIO CTOPOH MOryT ObITb paspeLleHbl
nyTemM nNeperoBopoB.

11.2. B oOTCyTCTBME BOMEU3bSBMEHUS CTOPOH Ha
neperoBopbl WMAM MPU  HEBO3MOXHOCTU YCTPaHEeHWs
pasHornacui nyTeMm neperoBopoB Cropbl pa3peLuarTcs
B cyaebHOM nopsigke B COOTBETCTBMM C MpaBuramm o
NOACYOHOCTMH, YCTaHOBMEHHBIMMU AENCTBYIOLLMM
3akoHogaTtenbcTBoMm PO.
Mpn  aTom, ecnu CtpaxoBatenem  gBnsieTcs
topnguyeckoe nmuo unum UHOMBMAYanbHbIN
npeanpuvHuMarenb, WCK  MojaeTca no  MecTy
HaxoxaeHus CTpaxoBLiuKa unu, B crnydae ecrnv cnop
BblTeKaeT U3 pgesTenbHoCcTM ero 060cobneHHoro
nogpasgeneHns, Mo MeCTy HaxoXOeHWs  Takoro
o0bocobneHHoro nogpasgeneHus.

11.3. Ecnu CTtpaxoBaTtenem $BRAsieTCS OpUANYECKOe
AMuo WM MHOVBMAYanbHbIN  NpeanpuHMMaTens,
CTOpPOHa, MpaBO KOTOPOMW HapylleHo, Ao obpalleHus B
cyn obsizaHa NpeabsBMTbL APYro CTOPOHE NPETEH3UIO C
N3NoXeHNeM CBoux TpeboBaHui.

MpeTeH3na pomkHa ObiTb nognucaHa Hagnexawimum
YMOMHOMOYEHHBIM NULIOM U cogepxaTb TpeboBaHus
3aaBUTENs, pacyeT CyMMbl MNPETEH3UM, MepeyveHb
npunaraemMbix K NpeTeH3nn JOKYMEHTOB.

MpeTeH3unsa BbiCbINAeTCs MO NOYTE 3aKa3HbIM MUCbMOM
C yBedoOMIeHMEeM O BpyyYyeHun. [aTon nonyyeHus
NpeTeH3Mn cuyMTaeTcs [OeHb ee nepefavn CTOpoHe,
yKa3aHHbIi B YBEOOMIIEHMM O BpPYYEHWM 3aKa3HOro
nucema. Cpok Ons oTBeTa Ha  MPETEH3MI0
ycTaHaBnmBaeTcs He MeHee 10 kaneHgapHbIX OHEN CO
OHS ee nonyveHus.

OTBeT Ha NpeTeH3nto BbICbINAeTCa MO NoyTe 3akasHbiM
NMCbMOM C yBeJOMIIEHMEM O BpydeHuu. B cnyyae ecnim
B YyKasaHHbIn B  TMpeTeH3nun  pasymHbId  CPOK
NPeTEeH3NOHHble  TpeboBaHMs He  yAOBMETBOPEHbI
(MONMHOCTBIO MMM YaCTUYHO), CTOPOHA, MPaBO KOTOPOM
HapyLLeHo, BNpaBe 0b6paTnTbCsA C MCKOBLIM 3asiBIIEHUEM
B cyQ.
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amicable negotiations, if such is the intention of the
Parties.

11.2. In the absence of the intention of the parties to
negotiate or if it is impossible to resolve the
disagreement through negotiations, disputes shall be
resolved in court in accordance with the jurisdiction
rules stipulated by the legislation of the Russian
Federation.

In this case, if the Policyholder is a legal entity or an
individual entrepreneur, the lawsuit shall be filed at the
location of the Insurer or, if the dispute arises from the
activities of its stand-alone unit, at the location of such
unit.

11.3. If the Policyholder is a legal entity or an individual
entrepreneur, the party whose right has been violated
shall present a claim to the other party with a statement
of its demands before applying to the court.

The claim must be signed by a duly authorized person
and contain the demands of the claimant, calculation of
the claim amount, the list of documents attached to the
claim.

The claim shall be sent by registered mail with a notice
of delivery. The date of receipt of the claim shall be the
date of its delivery to the party specified in the
acknowledgment of receipt of the registered letter. The
period for response to a claim shall be at least 10
calendar days from the date of receipt thereof.

The response to a claim shall be sent by registered
letter with acknowledgment of receipt. If demands are
not satisfied (fully or partially) within the reasonable term
specified in the claim, a party whose rights are violated
may file a lawsuit in court.



Special policy terms of insurance

1. Territory of the Contract validity is specified in the Policy under the following coding:

Territory Description
T-I Worldwide, except for the USA, Canada, Japan, Australia, Thailand, Indonesia, the Caribbean countries and the country of permanent residence
T-Il Worldwide, except for the USA, Thailand, Indonesia and the country of permanent residence
T-1l Russia (over 90 km from the place of permanent residence), CIS countries, Georgia, Abkhazia, South Ossetia, Mongolia
T-IV Worldwide (Russia - over 90 km from the place of permanent residence).
T-V Russia (over 90 km from the place of permanent residence)
T-Vill Thailand, Indonesia

2. Period of the accident insurance shall coincide with the period of insurance of citizens, leaving the place of permanent residence.

3. Obligatory policy term shall deem the reference of the Insured (the insured person) to the Service Company upon the occurrence of the event insured before medical and other necessary care.

4. Insurance plans and liability limits of the Insurer for risks insured shall be specified in the Table, depending on the amount of the sum insured, specified in the column “Unforeseen expenses”.
Total sum insured, c.u.! Total sum insured, RUR.
30 000 35 000 | 40 000 50 000 100 000 300 000 | 500 000 1000 000
Insurance plan AlfaTravel Risks insured Liability limit, c.u. Liability limit, RUR.
Minimum |Medical transportation expenses (except for cl. 4.1.3.2) 30 000 35 000 40 000 50 000 50 000 300 000 500 000 1000 000
A Repatriation of a deceased body expenses (except for cl. 4.1.4.2., 4.1.4.3.) 10 000 10 000 10 000 10 000 10 000 300 000 300 000 300 000
Medical expenses (except for cl. 4.1.1.8. —4.1.1.14)) 30 000 35 000 40 000 50 000 100 000 300 000 500 000 1 000 000
Emergency dental care expenses 150 150 150 200 250 5000 5000 5 000
Econom Emergency payment messages expenses 100 100 100 100 100 1000 1000 2000
B Transportation expenses (except for cl. 4.1.5.2. - 4.1.5.4.,4.1.5.6. — 4.1.5.10.) 1500 1500 1500 2000 2000 100 000 100 000 150 000
Transportation expenses (except for cl. 4.1.5.2. - 4.1.5.4., 4.1.5.6.) 1 500 1500 1500 2 000 2 000 100 000 100 000 150 000
Classic Loss or stealing documents expenses 300 300 300 300 300 5 000 5 000 5000
Auto C Legal assistance expenses 2500 2500 2500 5 000 5 000 15 000 25 000 50 000
D Expenses, related to the damage of personal vehicle - - 2000 2500 - - -
Cancellation trip insurance (under cl. 3.2.2.a) - 3.2.2.9), 3.2.2.i), 3.2.2,)) - - - 1500 - - -
Premium Legal liability insurance 10 000 - 15 000 25 000 50 000 - - -
E Luggage insurance 500 - 500 750 1 000 - - -

Policy under the insurance plan “AlfaTravel MULTI” includes risks, stipulated by the insurance plan “ECONOM” and is valid | Policy under the insurance plan “AlfaTravel BUSINESS (VIP)” includes risks, stipulated by the insurance plan
on the territory, specified in the Policy, from the moment of the RF border crossing, within the validity of the Contract, but in | “CLASSIC (C)” and Luggage Insurance and Legal Liability of the Insured Person, is valid worldwide during the year
the aggregate no more than the number of days, specified in the column “The number of days under plan “MULTI". providing that one trip duration shall not exceed 91 days.

5. cl. 3.2.2.h) “Rules of insurance of citizens, leaving the place of permanent residence” shall not be applied to the cases of non-receipt of visa in the USA and Great Britain embassies.

6. Losses insurance in case of trip cancellation provided that this risk is extra and not covered by AlfaTravel, includes subclauses 3.2.2 a) - 3.2.2 j)

7. Special accident insurance terms: “An accident” means a sudden and unexpected physical impact of different external factors (mechanical, temperature, chemical etc.) on the body of the Insured person and led to bodily injuries, impairment
of physiological functions of the Insured person and to his or her death that has been occurred within the insurance period. The accident means attacks of malicious persons or animals (including insects, reptiles and other animals), drop of any
object on the Insured person, fall of the Insured person, sudden suffocation, sudden poisoning by harmful products or substances, injuries incurred while driving cars or in its accident, injuries incurred while using machines, mechanism,
production tools and any instruments etc. The accident is also impact of external factors: explosion, burn, frostbite, drowning, electric current, lightning, sunstroke and other external factors.

Insurance covers the occurrence of events, specified in cl. 3.1.1., 3.1.4. and 3.1.9. of Rules of Accident and Diseases Insurance by «AlfaStrakhovanie » (hereinafter the Rules). Sum insured, specified in cl. 5 of the Policy-offer, is stated per
each and every risk. Insurance indemnity is paid in the amount as follows: for risk, specified in cl. 3.1.9. of the Rules - 100% of sum insured, specified in cl.3.1.4. of the Rules in % out of the sum insured depending on disability group assigned
to the Insured person: | disability group or disable child group - 75%, Il disability group — 50%, IlI disability group — 25%; per the risk, specified in cl. 3.1.1. of the Rules in % out of sum insured under “The Table of Insurance Indemnity Ne1”.
Exclusions of insurance coverage are under cl.4 of the Rules.

These “Special policy terms of insurance” make an integral part of the Contract (Policy).

1 c.uis equal to equivalent RUR. of 1 USD or 1 EUR under the Contract.
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