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CtpaxoBuk MNpAT «EBponencbke TYpuCcTUYHE CTpaxyBaHHNAY, LLO
3HaxoOouMTbCs 3a agpecoto: YkpaiHa, 04071, m. Kwis, Byn.
Cnacbka, 5, ogic 15, gie Ha nigcTasi JliueHsin: Al" Ne569332, Al
Ne569336, Al Ne569337, Al Ne569338, Al' Ne569339 BuaaHux
[ep>xaBHOI KOMICIEIO 3 perynioBaHHS pyHKIB hiHAHCOBMUX NOCNYr
Ykpainn 18 ciunst 2011 poky.
[oroBip  cTpaxyBaHHA - Le nNWCbMOBa yroga  Mix
CrtpaxyBanbHukom i CTpaxoBMKOM, 3rigHO 3 skowo CTpaxoBuk
bepe Ha cebe 3000B'A3aHHA y pa3i HACTaHHS CTPaxoBOro
BUMAAKy 34iicHUTK cTpaxoBy Bunnaty CTpaxyBanbHUKy abo
HLLIR 0co0i, BU3HAYeEHIN y  poroBopi cTpaxyBaHHsA
CTtpaxyBasribHUKOM, Ha KOPUCTb SKOI  YKNageHo [OroBip
CTpaxyBaHHsi (HagaTu JOMoMOory, BMKOHaTW MOCMyry Towo), a
CrtpaxyBarbHuK 3000B'A3yETbCA CnniavyyBaTh CTPaxoBi NnaTexi y
BM3HaAYeHi CTPOKMN Ta BUKOHYBATW iHLLIi YMOBM [OroBOpY.
CTtpaxoBun 3axumcT 3a LM [JoroBopoM HagaeTbCA BiANOBIgHO A0
PiweHHs Pagn €C 2004/17/EG wono MeanyHoro cTpaxyBaHHs
NOAOPOXYHUMX OCID.
[lorosip cTpaxyBaHHS € KOMMIEKCHUM i MICTUTb Yy COBi HaCTYMHi
BMAMN JOBPOBINBbHOIrO CTPaxyBaHHS:
Po3agin 2. CTpaxyBaHHS MeAUYHUX BUTPAT;
Posgin 3. CtpaxyBaHHS Bif HELLACHOro BUNaaKY;
Posgin 4. CtpaxyBaHHA LMBINbHOI BiAMNOBIAANbHOCTI;
Posgin 5. CtpaxyBaHHS (DiHAHCOBUX PWU3UKIB, MOB’A3aHMX 3i
30MTKaMM 4Yepe3 CcKacyBaHHS TYPUCTUYHOI nopopoxi abo
[OCTPOKOBE i1 NepepuBaHHS;
Posgin 6. CtpaxyBaHHs Baraxy nig 4yac nogopoxi.
Llen JoroBip KOMMNEKCHOro CTpaxyBaHHSA NOAOPOXKYYMX (fani —
Horoip) 3abesnevye 3acTpaxoBaHuM ocobaM MOXIUBICTb
bGe3nepeLlkogHOro oaepKaHHs HeobxigHOI MeaMYHOT Ta iHLIMX
BMAIB HEBIAKNAAHOI AONOMOrK Mg 4Yac noJopoxi 3a KOPAOHOM
YkpaiHu B pasi HaCTaHHsl CTPaxoBUX BUNAAKIB.
Posginn 1, 7-12 € 3aranbHyMK Ta nowmproloTbea Ha [Jorosip B
uinomy. Po3ginu 2 — 6 koHKpeTu3ytoTb YMOBM [loroBopy no Bnaam
CTpaxyBaHHS.
3acTtpaxoBaHa ocoba — cpisuyHa ocoba y Biui 4o 80pokis
(cTaHOM Ha pgaTty no4vaTky MoAopOoXi), NPO CTpaxyBaHHSA SAKOT
yknageHo [loroip. 3actpaxoBaHa ocoba Moxe HabyBaTu npas i
obog’si3kiB CTpaxyBarnbHuka.
Unenn cimM’i 3acTpaxoBaHoi 0cCoOW— 4YOMOBIK/APYXUHA, LiTw,
GaTbku, pigHi 6paTy Ta cecTpu 3acTpaxoBaHoi ocobu.
CrtpaxoBa cyma — rpowioBa cymMa, B mexax skoi CTpaxoBuk,
BiAMOBIAHO [0 YMOB CTpaxyBaHHs, 3000B’si3aHUIA MpPOBECTMU
BMNNaTy NpU HacTaHHi CTPaxoBOro Bunaaky. 1o okpemmx Bngax
CTpaxyBaHHsl Ta OKPEMUX CTPaxoBWUX MOCMyrax, Lo BKa3aHi y
LboMy [loroBopi, BCTaAHOBMEHI BiANOBIAHI NiMiTU CTPaxoBOi CyMu
(nimiTV BigNOBIAANBLHOCTI), B MEXax AKNX 34INCHIOIOTLCA CTPaxoBi
Bunnatn. Po3mipn Ta BamnioTa CTpaxoBMX CyM BKasylTbCH Y
Horosopi. Mpu uUbOMy, NO CTpaxyBaHHIO (iHAHCOBMX PU3UKIB
CTpaxoBa CyMa BKa3yeTbCsi 3araribHOK Ha BCiX 3aCTpaxoBaHWMX
ocib 3a KOHKPEeTHUM [oroBopoM. Mo peluTi BMAIB CTpaxyBaHHA
3a3HayeHa y [JOroBopi CTpaxoBa Cyma € iHAMBIOQyanbHOK Ans
KOXXHOIT i3 3acTpaxoBaHuXx oci0.
®paHwmsa — yacTvHa 30UTKIB, WO He BiALIKOAOBYETLCS
CTpaxoBvkoMm 3rigHo 3 [oroBopoM. 3a okpemumu Buaamu
CTpaxyBaHHsl Ta OKPEMUMU CTPaxOBMMWU MOCIyramu po3mipu
bpaHLWmM3nN 3a3HavaTbes Y [loroBopi.
CTtpaxoBuin nnaTiX (CTPaxoBWUi BHECOK, CTpaxoBa MpeMmis) —
nnara 3a cTpaxyBaHHs, siky CTpaxyBanbHUK 30060B’A3aHui
BHecTn 3rigHo i3 [oroBopom. CTpaxoBuMK Mae npaBo
3aCTOCOBYBATW HaLiHKM ab0 3HUXKM OO CTPAXOBMX NAaTexiB.
HauiHkn 3acTOCOBYOTBLCS Y BUNaakax cTpaxyBaHHs ocib y Bili
Bi, HAPOOXXEeHHA A0 3-X POkKiB, a Takox 65 0o 80 pokiB, a Takox
ocib, aki nig yac aii Joroopy OyayTb 3aMmMaTUCst aKTUBHUM
TypuaMom, npodpecinHim abo amaTopCbKUM  CMOPTOM,
BiAMOYMHKOM 3 BWUCOKMM CTYNEHEM pu3nKy, poboTow 3a
BUHaropoay.
I3 MeTol BM3HAYEHHSI CTYMEHIO PU3UKY Ta BENUYMHW HaLHKU
po 6GasoBoro Tapudpy 3a ymMOBamMu LbOro  OOroBopy
3aCTOCOBYIOTbCS Taki BUBHAYEHHS KaTeropin Typusmy:

1.13.1. 3BuyaiHuiA (NacuBHW) TypU3aM — MiKyBanbHO-0300POBYMNA,

KynbTYpHO-Ni3HaBanbHMiA  (EKCKYPCINHWIA),  NanoMHULbKUNA

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al Ne569332, AI' Ne569336, Al
Ne569337, Al Ne569338, Al Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the
Insurant or other person determined by the Insurant in the
Insurance Contract and for the benefit of which the
Insurance Contract is concluded (to provide assistance,
service etc.) in the event of the insured accident and the
Insurant undertakes responsibility to pay insurance
premiums in the determined terms and perform other
conditions of the Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;

1.4.5. Section 6. Luggage Insurance.

15. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural person
under the age of 80 years (on the date of the beginning of
the trip) insured under this Contract. The Insured person
may acquire the Insurant’s rights and obligations.

1.8. Members of the Insured person’s family shall be the Insured
person’s husband/wife, children, parents, whole brothers
and sisters.

1.9. The Insurance Sum shall be understood as a sum of money,
within the limit of which the Insurer shall be obliged to make
payment in the event of the insured accident according to
the conditions of insurance. For certain types of insurance
and services specified in this Contract, the relevant limits of
insurance sum limits have been determined (liability limits).
Amounts and currency of insurance sums are set forth in
the Insurance contract. Therewith, for financial risks
insurance the Insurance Sum is indicated as common to all
Insured persons under a specific contract. For the other
types of insurance specified in the contract, the Insurance
Sum is individual for each insured person.

1.10.Deductible shall mean a part of losses that shall not be

compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean

payment for insurance, which the Insurant shall be
obliged to pay under the Insurance Contract. The Insurer
shall have the right to apply charges or discounts for
insurance premiums.

1.12. Charges shall be used in the event of insurance of persons

from birth to 3 years old as well as aged between 65 and
80 years and persons, which during the term of validity of
the Contract will be involved in sports and activities,
professional or amateur sports, any high-risk activities or
job with remuneration.



(peniriiHniz), NASPKHWIA Ta iHWi nodibHi kaTteropii Typuamy, Lo
OpPIEHTOBAaHI Ha CMOKINHY | He HanpyXeHy, B CEHCi (Pi3nyYHNX
HaBaHTaXeHb, MPorpamy TYPUCTUYHOI NOAOPOXi.

1.13.2. AkTvBHUIA Typun3Mm (A) — NOB'A3aHUNA i3 PUMKOM Ta ICTOTHUMMU
i3UYHUMWN HaBaHTaAXEHHSAMMW, BUMArae CMINMBOCTI i HaBUKIB
Ta/abo BWKOPWUCTa@HHS MeXaHiYHMX Ta iHWuX 3acobis
nepecyBaHHsi Ta NepeMillleHHs No cyLwi, Ha Bofi, Mid BOAO Ta
y noBiTpi (kpiMm BUNagkiB, konu CTpaxyBarbHWUK CNaTue Npoiag,
i € nacaxupoMm MacaxupcbKOro TPaHCMOPTHOro 3acoby),
nepecyBaHHs Ha TBapwHax, Benocunegax, MoToposiepax,
MOTOLMKINAaxX Ta KBagpouuknax, Cnnaen Ha YoBHax abo nnoTtax
no pidkax Ta iHWMKMX BOAOMMAxX Ta iHWMMMK aHanoriYHUmm
BMAaMu  BIOMOYMHKY. Takok [0 AKTUMBHOIO  Typusmy
BiAHOCATLCA CNOPT Ta eKCTPUM — y4acTb y 3axo4ax i3 BUCOKUM
CTYMEeHeM pU3uKy, LLO BUMAaralTb Bif Y4aCHUKIB crieuianbHUX
HaBWKiB Ta MiAroToBKA, a caMe: y4vacTb Yy CrOPTUBHUX
TPEHYBaHHAX Ta 3MaraHHsX Ha amartopcbkomy abo
NpodeCiNHOMY PiBHi, @ TAKOX 3aHATTS TakMMU BUAaMu CnopTy
Ta Typu3Mmy: TipCbKOMVXXHWWA,  CHOYOOPAiHF,  anbmiHi3Mm,
cneneoTypusM,  JawviBiHr,  MONIOBaHHs,  pubonoBna y
BaXKOAOCTYMHUX Ta BigganeHux MicLeBOCTsX, CTpPUOKM i3
napaLlyToMm, NonbOTK 3 BUKOPUCTaHHAM 6€3MOTOPHUX 3acobiB,
nonbOoTKM B AKOCTI NiNOTa, y4acTb y NeperoHax Ha TPaHCMOPTHUX
3acobax abo TBapuHax.

1.13.3. Pobota (J) — BMKOHaHHA onnadyBaHoi i3nyHOi poboTK
XapakTepHoi  Ana  pobiTHMYMX npodpecin y  ranyssix
OyniBHMUTBA, MPOMWCIIOBOCTI,  TPaHCMOpTy, [A00yBaHHSA
KOPUCHUX  KOMaruH, CINbCbKOTO  Ta  KOMYHarbHOro
rocnogapcTea abo B npuBaTHMX AOMOrocrnogapcTeax.

1.14. YMOBHi no3HauyeHHsi kaTteropii 3acTpaxoBaHux ocid Ta meTu
noi3gkn, ONns sIKMX 3aCcTOCOBYKTbCHA HauiHkM go 6a30Boro
CTPaxoBOro nnaTexy, a came:

1.14.1. PO — gn4 BiKy BiA HApOAXeHHst A0 3-X POKIB;

1.14.2. P1 - gns Biky Big 65 o 70 pokiB;

1.14.3. P2 - ans BiKy Bia 71 4o 75 pokiB;

1.14.4. P3 - gns Biky Bia 76 o 80 pokiB;

1.145. A — aKTUBHWUI TYpU3Mm;

1.146. J —poborTa.

Posgin 2. CTPAXYBAHHA MEONYHWNX BUTPAT MiJ YAC
NMoaOPOXI

2.1. TMpegomeToM CTpaxyBaHHS € MalHOBI iHTepecn CTpaxyBarbHuKa
(BactpaxoBaHoi ocobu), WO He cynepeyatb  YMHHOMY
3aKOHOaBCTBY YkpaiHu, noB's3aHi 3 HeobXiaHicTto
BifLLUKOAYBaHHS MeQU4HUX BUTpAT Ta/abo 3 NpuBOAY opraHisauii
HagaHHA Ta onnatu MeauyHoi Jonomorun, meaudHoi abo
nocMepTHOI penaTpiauii 3actpaxoBaHoi ocobu B YkpaiHy, abo
NMOXOBaHHA 3a KOpAOHOM, B 00csA3i Ta B  Mopsaky,
nepegbavyeHMMy UMMM yMOBaMM, SIKWO Ui nogii Bigbynucsa B
nepiog Ta y micui Aii [JoroBopy Ta MeAnyHi, MEAMKO-TPAHCMOPTHI
BUTpaTn Oynu cBoevacHo noromxeHi i3 CtpaxoBukoM Ta/abo
acucTaHcbKol KomnaHieto CTpaxoBuKa 3a KOPAOHOM, BU3HaHI
HUMM JOUINBHUMK Ta BUNpaBAaHUMMU.

2.2. CrtpaxoBa nogis (CTpaxoBui pU3NK) - NeBHa MNoAis, Ha BUNagoK
AKOT 3AINCHIOETLCA CTPaXYBaHHS | ika Mae 03HaKu MMOBIPHOCTI Ta
BMMAOKOBOCTI HaAcTaHHsA. CTpaxoBMMM Mogismu (CTpaxoBMMMm
pusnkamn) BU3HAOTLCA Mofil, WO cTanucs i3 3acTpaxoBaHO
0co60to B Nepiof, i Ha TepuTopii YHHOCTI [loroBopy CTpaxyBaHHs,
a came:

2.2.1.3BepHEHHA OO0 MeAMYHOro 3aknagy Ta HagaHHA MeAWuHOI
ponomorn  3acTpaxoBaHin ocobi nig 4ac gii  Jorosopy
CTpaxyBaHHs1 y 3B’A13Ky 3 FOCTPVMM 3aXBOPIOBaHHSAM abo TpaBMOHo,
OTPYEHHSIM,  HACnigKOM  HewacHoro BuNagky, 3 MeTow
OTPMMaHHS MeQNYHOT AOMOMOr Ta MeAUYHMX NOCAYr y Mexax Ta
B 06ca3i [Mporpam cTpaxyBaHHA 3a UM [loroBopom;

2.2.2.3BepHeHHA cnagkoeMuiB 3actpaxoBaHoi ocobu, y pasi ii cMepTi
BHaCNigOK panToBOro 3axBOpOBaHHA abo HellacHoro BuMnagky
nig yac Aii JJoroBopy cTpaxyBaHHS, Yy 3B'A3Ky i3 HEOOXigHICTIo
NOKPUTTA BUTpPAT, MOB’A3aHMX i3 penaTpiauielo 3acTpaxoBaHOl
ocobw.

2.3. CTtpaxoBuMM BUMAAKOM € AOKYMEHTanbHO MiaATBEpAXeHi BUTpaTu
Ha onnaTty BapTOCTi HagaHux 3acTpaxoBaHii 0cobi MeanyHux Ta
iHWKX, nepepbaveHnx [1oroBopom CTpaxyBaHHS, MOCHyT,
BHAaCNIQOK HACTaHHS CTPaxOBOro PU3MKY.

2.4. TMporpama A -Bkntoyae B cebe Takuii nepenik nocnyr:

2.4.1.opraHi3auig Ta onnara BapToCTi NOCNYr WBWAKOI (HeBiAKNagHO )
OOMOMOTM  Ha  MiCLi  BWKNWKY, MNPOBEAEHHA  MEPBUHHUX
[OiarHOCTUYHMX  3axofiB, HafdaHHA MeguyHoi JonomMorun 3

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract,
the following definition of categories of tourism shall be
applied:

1.13.1. Ordinary (passive) tourism - medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism,
coastal (beach) tourism and other similar categories of
tourism with quiet and not tense, in terms of physical
activity, travel program.

1.13.2. Active tourism (A) — connected with a significant risk and
physical activity, requires courage and skills and/or use
of mechanical, transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types
of activities. Also the Active tourism shall include Sport
and Extreme - participation in high-risk activities
requiring special skills and training, namely: taking part
in sports training and competition for amateur or
professional level, and also following sports and tourism:
skiing, snowboarding, climbing, caving, scuba diving,
hunting, fishing in inaccessible and remote areas,
jumping with a parachute, flying with the use of non-
motorized vehicles, flying as a pilot, racing vehicles or
animals.

1.13.3. Job (J)— physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private households.

1.14. Codes for specification of categories of Insured persons
and trip purposes for which the charges to the basic tariff
are applied, namely:

1.14.1. PO - for age from birth to 3 years old;

1.14.2. P1 —for age from 65 to 70 years old;

1.14.3. P2 -for age from 71 to 75 years old;

1.14.4. P3 -for age from 76 to 80 years old;

1.145. A - active tourism;

1.146. J —job.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. The insured event (insurance risk) shall mean a certain
event, for the occurrence of which the insurance shall be
provided and which have signs of probability and
randomness of arising. The insured event (insurance risk)
shall be the event which have taken place during the period
and on the territory of validity of the Insurance Contract,
namely:

2.2.1. visiting of medical institution and
medical assistance to the Insured person during the period
of the Insurance contract in connection with an acute iliness
or injury, poisoning, the result of an accident, to receive
medical care and health services within the limits and to the
extent of insurance programs hereunder;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of the
Contract, to cover the costs of repatriation of the Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

2.4. Program A shall include the following list of services:

2.4.1. arrangement and payment of cost for provision of first
(emergency) aid in place of accident, primary diagnostic



2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10. onfata BapTOCTi

2.4.11. koMneHcauis

BMKOPUCTaHHAM MeOMKaMeHTIB y HeoOXiHOMy pAnsi CcTaHy
3acTpaxoBaHoi ocobu 0bcs3i;

opraHisauis Ta onnata BapTOCTi NOCRyr 3 Meau4yHOro
obcnyroByBaHHs Ta nikyBaHHA B ambynaTtopHO-NOMiKmiHIYHNX
ymoBax; obcTexeHHs B 06¢3i, HeoBXiAHOMY Ans BCTAHOBEHHSA
AiarHosy; KoHcynbTauii nikapis;

opraHizauis Ta onnata BapTOCTi MOCMyr MOB'siI3aHUX i3
cTauioHapHuM  fiKyBaHHAM, ToOTO: KOHCynbTauii  nikapis,
AiarHoctuka, nikyBaHHs, HeBiAKnagHe onepaTtuBHE BTPYYaHHS,
MednkaMeHTo3He 3abe3neveHHs, nepebyBaHHA B nanatax
CTaHAapTHOro TWNy, XapyyBaHHs 3a HOPMamu, NPUAHATUMU Yy
AaHoMy MeamyHomy 3aknagi. CTpaxoBuK cnnadvye BapTiCTb
NiKyBaHHsi 3a KOpPOOHOM Yy Mexax CBOEi BigMNOBIiganNbHOCTI
(cTpaxoBoi cymu), BCTaHoBneHoi [doroBopom, nue A0 TOro
yacy, Konu cTaH 340poB's 3acTpaxoBaHoi 0cobu, 3a pilleHHsIM

nikaps, [O03BONMUTbL e€BakytoBaTW i OO0 KpaiHW MOCTINHOro
NPOXMBaHHS;
onfara BapTOCTI MeOuKaMeHTIB, npuU3HayYeHnx ans

HEBiOKNagHoOro nikyBaHHs, abo KomneHcauis BuTpaT y pasi
CaMOCTIiHOro npuabaHHa B anTeui MpU3HaYeHUx rikapem
MeONKaMEHTIB;

onnaTta BapTOCTi HEBiAKMNaAHOI CTOMATOSONYHOI JOMOMOrM Ha
CyMy y po3mipi He BinbLue 1% Big CTpaxoBoi Cymu i3 CTpaxyBaHHSA
MeaunyHux  BMTpaT, a came: CTOMaTOmoriYyHWh  ornsag;
PEHTreHIBCbke [OCMIMKEHHS; BuaaneHHs abo nnomOyBaHHs
3y6iB  TumuyacoBMMM  nnomGamu,  OOYMOBMEHI  rocTpuMm
3ananeHHsamM M’Skux TKaHwH 3yba Ta/abo npunernmMx A0 HbOro
TKaHWH, abo LWenenHow TPaBMOK, OTPUMAaHOK BHACMIOOK
HeLlacHoro BUNagkKys;

opraHisauis Ta onnata BapTOCTi MOCNyr 3 TpaHCMopTyBaHHSA
Ha3eMHUM TpaHCMNOpPTOM NoTepninoi 3acTpaxoBaHoi ocobu 8o
NiKyBanbHOro 3aknagy, SKWo CcTaH 340poB’st 3acTpaxoBaHoi
ocobu He [O3BONSE NepecyBaTUCA CaMOCTINHO;

opraHisauia Ta onnarta JnikyBaHHA 3acTpaxoBaHoOi ocobu y
cTauioHapi ctpokom go 15 pi6 nicna 3akiH4eHHA nepiogy
CTpaxyBaHHs, SKLLO Lie HEODOXiAHO 32 MeAUYHUMM NOKa3aHHAMU;
opraHisauis Ta onnaTta BapTOCTi KOMMMEKCY NOCMYr, NOB’si3aHMUX
i3 TpaHCNOPTYBaHHSIM Ta MEANYHUM CYNPOBOAOM 3acTpaxoBaHoi
ocobu, WO 3HaxoOWTbCSt Ha CTauioHapHOMY miKyBaHHI, i3-3a
KOpPAOHY [0 niKyBanbHOro 3aknagy, Hanbnux4oro o Micusi
NOCTINHOIO NPOXMBAHHSA 3a HasBHOCTI MEAMYHUX NoKasaHb Npo
HeoOXigHICTb MoJanbloro crauioHapHoro nikyBaHHsA. MegudHa
eBakyauis 3acTpaxoBaHOi 0COOM 3[IACHIOETbCS Nuwe  3a
NUCbMOBUM MOTOMKEHHsIM i3 CTpaxoBukom. CTpaxoBuK He
BiWKOOOBYE BUTPaATM Ha MNPOAOBXEHHS MNiKyBaHHS Ta
peabiniTauito 3acTpaxoBaHoi 0cobwu nicns i NOBEPHEHHs B
KpaiHy MOCTINHOro MPOXWBaHHSA. AKWO nikap, YNOBHOBaXeHWN
CTtpaxoBuKOM, BBaXkae, L0 eBakyauisd 3acTpaxoBaHOi 0cobu
MoxnmBa, a  CrpaxyBanbHuk  (3acTpaxoBaHa  ocoba)
BiAMOBNSiETECA Big Hei, CTpPaxoBWK HEramHo NPUMNMHSE onnarty
BapTOCTi nocnyr 3 nikyBaHHA 3acTpaxoBaHoi ocobu. [Mig
NUCbMOBMM MOTOMKEHHSAM Cif  PO3yMiTU HaAaCunaHHS Ao
CTpaxoBuKa KOLITOPWUCY Ha TpaHCMOPTyBaHHSA 4epes iHTepHeT,
akcom abo iHWKMMKM 3acobamMu  eneKkTPOHHOI  nepepaui
iHdopMauii, Ta oTpMMaHHs Big CTpaxoBuka MMCbMOBOI 3roau TUM
CaMUM LUMSIXOM;

opraHizauis Ta onnata BapTOCTi  KOMMMeKkcy nocnyr 3
TpaHcnopTyBaHHs Tina (penatpiauis) 3acTtpaxoBaHoi ocobu fo
MWUTHOrO  KOpPAOHY KpaiHu i nonepegHboro  MOCTIAHOMO
NpoXuBaHHA. HeobXxiaHOW yMOBOK Anst opraHisadii penatpiauii
€ HaflaHHsa poaM4amu nomMeproi 3acTtpaxoBaHoi ocobu 3asiBu-
niagTBEPOXKEHHS MPO TOTOBHICTL 3abpaTtu TinNo nicna nepeTuHy
OepXXaBHOrO KOPAOHY;

pUTyanbHUX MOCAYr 3 MOXOBaHHA Tina
B3acTtpaxoBaHoi 0cobu B KpaiHi 3a micuem cmepTi. NoxoBaHHS
3a KOpAOHOM Tina 3acTpaxoBaHOi 0COOU 34IACHIOETLCS NULLe
3a norogxeHHsaM i3 CTpaxoBMKOM. Y BUMaAKy NOXOBaHHA Tina
3acTtpaxoBaHoi ocobu B KkpaiHi 3a Mmicuem cmepTi,
MakcumarnbHa cyma CTpaxoBoi BMnNNaTn (nimiT
BiANOBIAANbHOCTI) BCTaHOBMNEHWN y po3Mipi 10% Big cTpaxoBoi
CYMM i3 CTpaxyBaHHS MeANYHUX BUTpPAT;

BapTOCTi  nocnyr  TenedOHHOro  3B'A3KY
3acTtpaxoBaHoi ocobu abo ocobu, Wwo npeacrasnse il
iHTepecu, i3 CTpaxoBMKOM 3 MpPMBOAY MOBILOMIIEHHS NPO
CTpaxoBun BuNagok. MakcumarnbHa cyma BidlKOAyBaHHA —
ekBiBaneHT 100 EUR/USD B rpuBHsx 3a kypcom HBY Ha gaty
3[iICHEHHS1 CTPaxOBOi BUMMATU.

N.B.Y Bunagkax camocTiHOro npuabaHHs B anTeui npuaHayYeHux

nikapem MeavKaMeHTiB, a TakoX CaMOCTIMHOI onnaTh BapToCTi

actions, provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured person;
2.4.2. arrangement and payment for medical service and out-
patient-policlinic treatment; testing in the extent necessary
for diagnosing; doctor’s consultations;
2.4.3. arrangement and payment for the services connected with

in-patient treatment, that is: doctor's consultations,
diagnostics, treatment, urgent surgical interference,
medicamental provision, stay in standard wards,

nourishment according to the standards approved in a
certain medical institution. The Insurer shall pay for
treatment abroad within the limits of his responsibility
(insurance sum), established by the Contract, only up to the
time when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the country of
permanent residence;
2.4.4. payment for medicines used for emergency medical
treatment or compensation of expenses in the event of self-
purchase of medicines prescribed by the doctor in the
drugstore;
2.4.5. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical Expense
Insurance, namely: dental examination, X-Ray
examination, tooth extraction or filling caused by acute
inflammation of tooth soft tissues and/or adjoining tissues
or craniocerebral trauma induced by an accident;
2.4.6. arrangement (if necessary) and payment for land
transportation of the injured Insured person to the medical
establishment in cases when the Insured person is unable
to move by him/herself;
2.4.7. arrangement and payment for in-patient treatment of the
Insured in hospital during up to 15 days after the end of
period of insurance, if it is necessary for medical reasons;
2.4.8. arrangement and payment for package of services
connected with transportation and medical accompaniment
of the Insured person, which is on in-patient care, from
abroad to the medical institution nearest to the place of
permanent residence, if there are medical indications for
further in-patient treatment. The medical evacuation of the
Insured person shall be performed only by written consent
of the Insurer. The Insurer shall not compensate for the
expenses for prolongation of the treatment and
rehabilitation of the Insured person after his return to the
country of permanent residence. If the doctor, authorized by
the Insurer, deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it, the
Insurer shall immediately discontinue payment for treatment
of the Insured person. Under the written consent shall be
understood sending of transportation costs estimation to the
Insurer by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or the Insurer the
same way;
2.4.9. arrangement and payment for package of services
connected with transportation of the remains (repatriation)
of the Insured person to the custom border of the country of
his/her previous permanent residence. The indispensable
condition for arrangement of repatriation shall be providing
by the relatives of the diseased Insured person of the
application that confirms their intention to take he remains
after it crosses the border;
2.4.10.payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the consent
of the Insurer. In the event of burial of the Insured person
in a country of place of death, the maximum amount of
insurance compensation (liability limit) shall be
established in the amount of 10% of the sum insured
under Medical Expenses Insurance.

2.4.11.compensation for expenditures for telephone contact of
the Insured person or the person representing his/her
interest with the Insurer in order to inform about the
insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

N.B. In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
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2.7.1.

HeBigKMagHMx  meanyHux  nocnyr, CTpaxoBWK  3A4INCHIOE
KOMMeHcauito Takmx BuTpaTt CrpaxyBanbHuka (3acTpaxoBaHoi
ocobu).

Mporpama B -Bkntoyae B cebe ymoBm Mporpamu A, a Takox:
opraHisauis Ta onnara TpaHCnopTyBaHHS 3acTpaxoBaHoi ocobu
€KOHOMIYHMM KMacoM B KpaiHy MOCTIMHOrO NPOXWBAHHS Nicns
NiKyBaHHA B CTauioHapi No 3akiH4YeHHI0 nepioay CTpaxyBaHHS.
Mpn wubomy 3acTpaxoBaHa ocoba nepegae CTpaxoBuKy
HEBMKOPUCTaHWUIA KBUTOK Y/ MOBEPHYTI NEPEBI3HMKOM KOLITK 3a
BiJMOBY Bifl NepeBe3eHHs MO NPUYMHI 3aXBOPIOBAHHS;

onnaTta BuTpaT y cymi He Binblwe 75 EUR/USD 3a goby ctpokom
He Ginbwe 5 fi6 Ha nepebyBaHHs 3acTpaxoBaHoi ocobu 3a
KOPAOHOM Micnsi 3akiH4YeHHst CTpoky Aii [doroBopy, sKWwo ii
NOBEPHEHHS [0 KpaiHW MOCTIMHOrO MPOXUBAHHA HEMOXIMBE
Bigpasy nicnsi BUNUCKM i3 nikapHi;

onnara BuTpart y cymi He binble 75 EUR/USD 3a goby ctpokom
He Ginble 5 Ai6 Ha NpoXuBaHHA B roTeni O4HOrO CyMyTHUKA
3acTpaxoBaHoi 0cobu 3a KOPAOHOM NiCrsA 3aKiHYEHHS CTPOKY Aii
OoroBopy, skwo 3acTtpaxoBaHa ocoba nepebyBae Ha
CTaLioHapHOMY IiKyBaHHi;

KOMMeHcaLlisi BapTOCTi Npoi3gy €KOHOMIYHMM Krnacom B obuasa
KiHUi Ta BapTOCTi NPOXMBaHHA B roTeni CTPOkoM A0 5-Tu aib y
cyMmi He Binble 75 EUR/USD 3a goby Ans 04HOro i3 NOBHOMITHIX
6rm3bknx poamdiB 3acTpaxoBaHOi 0coOM, SKLWO TpuBanicTb ii
NiKyBaHHa B CcTauioHapi B kpaiHi TMM4yacoBoro nepebyBaHHS
nepesuwye 5 fi6;

opraHisauis, onnara BUTpaT Ha AOCTPOKOBE MOBEPHEHHS [0
KpaiHW NOCTIHOro NPOXMBaHHA Ta, NPU HEOOXiAHOCTI, CynpoBiA
aiten 3acTtpaxoBaHoi ocobu Bikom o 16 pokiB y pasi ii
rocniTaniszawii abo cmeprTi;

onnara BapTOCTi Mpoi3dy [0 KpaiHW MOCTIMHOIO NPOXMWBAHHS
ofHOro cynytHuka 3acTpaxoBaHoi o0cobw y Bunagky i
rocniTanisauii abo cmepTi;

onnara BUTpaT Ha MOLWYK Ta pAaTyBaHHs 3acTpaxoBaHoi ocobu
BHAaCNIAOK HeLacHoro BUNaaky B ropax, Ha Mopi, B [XKyHrnsx abo
iHWKWX BigganeHmx MiCLEBOCTAX, BKIKOYHO i3 BUTpaTaMy Ha
eBakyaljilo renikonTepom 3 Micua npuroguM Ao NiKyBarbHOro
3aknagy. MakcumanbHui po3mip  CTpaxoBoi BuNnatu (Nimit
BiAMOBiAANbHOCTI) 3@ UMM NyHKTOM cTaHoBuTb A0 10% Big
3a3HayeHoi y [loroBopi CTpaxoBOi CymMu MO CTpaxyBaHHIO
MeanYHUX BUTpaT.

Y pasi camocTiniHoi onnatn CTpaxyBanbHMKOM (3acTpaxoBaHO
ocobo10) 3a3HaveHux nocnyr, CTpaxoBuK 34INCHIOE KOMMEHCALLi0
Takux ButTpaT CTpaxyBanbHuKy (3acTpaxoBaHinn 0cobi) B YkpaiHi.
Mporpama C - Bkntoyae B cebe ymosu lNMporpamu B, a Takox:
KoMneHcauist Butpat y cymi go 200 EUR/USD Ha nepeBe3eHHst
NerkoBoro aBTOMOOINs 3acTpaxoBaHOi 0cobu, SKUA cTaB
HenpuaaTHUM A8 noganbLluol ekcnnyaTadii BHacnigok pantoBol
TEXHIYHOT NOIOMKKN ab0 JOPOXKHBO-TPAHCNOPTHOT Npurogu (ATIT),
[0 HaMBnVKYOoI cTaHLii TexHiyHoro obcrnyroByBaHHsi (CTO);
KOMMEeHcalis BapTOCTi Npoi3gy 3acTpaxoBaHWX BogiA Ta
nacaxupis 4O KpaiHW MOCTIMHOIO MPOXWUBAHHS, SKLO NerkoBuin
aBTOMOOINb, Ha SKOMY BOHW MOQOPOXYKTb, BMKpadeHo, abo
nowkomkeHo BHacnigok ATl i noganblia ekcnnyaTauia noro
HeMoXnumBa. BigwkoaoByeTbCA BapTiCTb MPOi3ay €KOHOMiYHUM
KNacom  perynspHMM  rpoMagCbKkvuM  TPaHCMOPTOM,  KpiM
NoBITPAIHOrO Ta Takci, ane He Ginbwe 200 EUR/USD Ha KoXHY
3acTpaxoBaHy 0coby;

KoMmneHcauis ButpaT y cymi go 200 EUR/USD Ha ycyHeHHs
panToBOI TEXHIYHOI MOMOMKM YM MOLUKOMKEHHS BHacnigok OTM
nerkoBoro aBToMobGinst 3actpaxoBaHoi ocobu, abo BapTOCTi
TMMYacoBOro 36epiraHHs Ha CTOSHLL, LLO OXOPOHSIETLCSH, AKLLO
MOro BiPEMOHTYBATU HEMOXITUBO;

KOMMeHcaLisi BapTOCTi onfavyeHnx Nocnyr agsokara fno 3axucTy
npaB 3actpaxoBaHoi ocobu nmicna [AOTM 3a i ydyacTio.
MakcmmanbHumn po3mip CTpaxoBoi BunnaTu (nimiT
BignoBiganbHOCTI) 3a UMM nyHKTOM cTaHoBuTb 10% BIig
3a3HayeHoi y [loroBopi CTpaxoBOi CymMu MO CTpaxyBaHHIO
MeanYHUX BUTpPAT;

yMOBUW cTpaxyBaHHa 3a [lporpamoto C pgioTb nuvwe no
BigHOWeEHHIO [O0 3acTpaxoBaHux o0cib, $Ki NOOOPOXYHTb
BMAaCHUM TEXHIYHO CnpaBHWMM nerkoBuM aBToMobinem, CTpoOK
ekcnnyaradii skoro He 6inbLue 5-Tu pokiB (BU3HaYaeTbCs Big Aatu
BUMNYCKY).

MpuunHKM BigMOBM Yy CTpaxoBi BuNNati MegudHWX BUTpAT.
CTpaxoBuWK He onnadyye i He BifLIKOAOBYE BapTICTb JlikyBaHHA Ta
Nnocnyr, NoB’si3aHMX i3 TaKMMK 3aXBOPIOBAHHAMM i NOAISIMU:
NiKyBaHHS XPOHIYHMX 3aXBOPIOBaHb, BPOMXKEHNX aHOManin (Bag
pPO3BUTKY), AeopMaLii Ta XPOMOCOMHMX NOPYLUEHb;

such expenses of the Insurant (Insured person).

2.5. Program B shall include the services indicated in Program
A and additionally provides the following services:

2.5.1. arrangement and payment for transportation of the Insured
person in economy class to the country of permanent
residence after in-patient treatment after the end of
insurance period. In this case Insured person should pass
to the Insurer unused ticket or means returned by the carrier
for cancellation of transportation due to iliness;

2.5.2. Payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being discharged
from the hospital the Insured person cannot return to the
country of permanent residence.

2.5.3. payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured person’s
travel companion after expiration of the Insurance contract
if the Insured Person receives in-patient care;

2.5.4. compensation for economy class return ticket and staying
in a hotel within the period up to 5 days in amount not
exceed 75 EUR/USD per 24 hours of one of the adult close
relatives of the Insured person, provided the latter stays of
Insured person in a medical institution of the country of
temporary stay for more than 5 days;

2.5.5. arrangement and payment for travel costs connected with
return to the country of permanent residence and, if
necessary, accompaniment of the Insures person’s children
aged under 16 in the event of the Insured person's
hospitalization or death;

2.5.6. payment for travel costs of the Insured person's attendant
to the country of permanent residence in the event of the
Insured person's hospitalization or death.

2.5.7. payment for costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation by
helicopter from the scene to the hospital. The maximum
amount (limit) of reimbursement for search and rescue
operations shall be up to 10% of the sum insured under
Medical Expenses Insurance.

N.B. In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

2.6. Program Cshall include the conditions of the Program B and
additionally provides the following services:

2.6.1. compensation for transportation (up to 200EUR/USD) to
the nearest service center of the Insured person's car that
went out of service and cannot be safely used as a result of
a sudden breakdown or traffic accident;

2.6.2. reimbursement for travel costs of the insured driver and
passengers in order to return to the country of permanent
residence in the event the Insured persons' car was stolen
or it went out of service because of traffic accident and
cannot be safely used. Reimbursement is made for the
costs for travel in economy class by regular public transport,
except for air transport and taxi not exceeding 200
EUR/USD per each of the Insured persons.

2.6.3. compensation (up to 200EUR/USD) for repair of a sudden
breakdown or a damage inflicted to the Insured person's car
as a result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car cannot
be repaired;

2.6.4. compensation for costs of the lawyer's services on
protection the Insured person's rights after traffic accident.
The maximum amount (liability limit) of reimbursement for
the services specified in this item shall not exceed 10 % of
the sum insured under Medical Expenses Insurance;

2.6.5. The insurance terms and conditions under the Program C
shall apply only to the Insured persons travelling by their
own car in a proper technical condition, the service life of
which shall not exceed a term of 5 years (that is determined
from the release date).

2.7. The reasons for refusal of medical insurance payment. The
Insurer shall not pay and reimburse the cost of treatment
and services connected with the following illnesses and
events:



2.7.2.HOBOYTBOPEHHS, XBOPOOM €HOOKPUHHOI CUCTEMU, LYKPOBUI

niaber;

2.7.3. HEpPBOBI 3aXBOPIOBAHHS (KpiM HEBPUTIB), MCUXIYHI 3aXBOPIOBAHHS,

a TakoX MOB'A3aHi 3 HUMW TpaBMaTUYHI NOLUKOAXKEHHS;

2.7.4. BEHEpUYHi 3aXBOPOBaHHS, iMyHoaediunTHUI cTad, CHI;

2.7.5.XxBOpPOOM KPOBi Ta KPOBOTBOPHMX OpraHis;

2.7.6.enigeMiyHi Ta naHaeMiyHi xBopobu;

2.7.7.10CTpa Ta XpoHi4Ha NpoMeHeBa XBOpoba;

2.7.8.BariTHICTb (3@ BWHATKOM MO3aMaTKOBOI BariTHOCTI), MOMOry,

nepepviBaHHA BariTHOCTI;

2.7.9.6yab-9Ki po3naau 300poB's, yeknagHeHHs abo cMepTb BHACMIAOK

HEBUKOHAHHA peKkoMeHAaUin Fikyro4oro rnikapsi, nobiyHux gin
nikiB, WO He Oynn npusHadeHi nikapem, a Takox nobivyHuX ain
Xap4oBux 4obaBoKk;

2.7.10. 3axBOptoBaHHs abo Hacnigku (YCKnagHeHHs) 3axXBOpIOBaHb Ha
BipyCHi renaTtutu, Ty6epkynbos;

2.7.11. 3axXBOPIOBaHHS Ta pO3Mnaau OpraHiB Crnyxy, KpiM rocTporo
3aXBOPIOBAHHSI OPraHiB Cnyxy;

2.7.12. rpubKoBi Ta AepMaTonoriyHi xBopobwu, anepriyHi gepmatuTtu
OyAb-SKOro MOXOOXKEHHS!, COHSIYHI ONiKWM MepLUIoro Ta Apyroro
CTYNEHIO;

2.7.13. 3axXBOPIOBaHHS, LLO BUHUKNW A0 NOYaTKy nepiody CTpaxyBaHHS
Ta/abo Ha TepuTopii MOCTIMHOrO MicUsS NPOXMBAHHS, LLO
npu3BenuM A0 MEAUMYHUX 4YM [OOATKOBWX BUTPAT nig 4ac
nogopoXi, a TakoX 3axBOPHOBAHHSA, WO BUHUKNM Micns
noBepHeHHs1 3acTpaxoBaHOi 0cobu 3 NOAOPOXi;

2.7.14. nopanblue nikyBaHHA 3acTpaxoBaHOi 0cCOOM, $SKWO BOHa
BiAMOBNSAETLCA Bi4 Megu4yHoi eBakyauii 4O MicLsa NOCTINHOro
NPOXUBAHHS;

2.7.15. MeanyHMA ornsg, Wo He € Hacnigkom roctporo 6o,
panToOBOro 3aXBOPKBAHHSA Ta TifIECHOrO YLUKOMPKEHHS, HaAaHHS
nocnyr, wo He € 0brpyHToBaHO HeobxigHMMKM abo
HEBIAKNaAHUMM 3 MEAMYHOI TOYKM 30pYy, UM He BXOAATb Y
npu3HayeHe nikapem niKyBaHHS, @ TaKoX HafdaHHs Takux
creujianbHUX MOCIyr, K oKpema nanarta, TenedoH, Tenesisop
TOLLO;

2.7.16. nocnyru Ta NikyBaHHSA, LLO MOXHa BiAKMacTn 4O NOBEPHEHHS 3
NOAOPOXi, B TOMY YMCHi MPOBEAEHHS XipypriYHnX onepawin, aki
00 3aKiHYeHHs MoJOpOXi MOXNMBO  3aMIHUTM  KYpCOM
KOHCepBaTUBHOIO NiKyBaHHS i T.M.;

2.7.17. npoBeAEeHHSA BMCOKOTEXHOMOTYHMUX MaHinynauin i onepadin Ha
cepui Ta cyguHax, Yy T.4. aHriorpadisi, aHrionnacTtuka,
LWYHTYBaHHSA i T.N.;

2.7.18. 0iarHOCTUYHI nocnyru: KOHCynbTaLii, nabopartopHi
OOCNIMKEHHA Ta iHWi 3axoAM He Mpu3HadeHi nikapem Ta
aCUCTYIOYOK KOMMAHIe, SK HeobXigHi ANna BCTAHOBIEHHS
aiarHo3y Ans noganbLluoro nikyBaHHS;

2.7.19. npoBeAeHHA  NPOINAaKTUYHUX  BaKUMHAUIA,  NiKapCbKnx
eKkcnepTn3 Ta nabopaTtopHMX OOCHiAKeHb, HE MOB’A3aHUX i3
CTPaxoBUM BUMAOKOM;

2.7.20. BCi BUAM NNacTU4HUX Ta KOCMETUYHUX onepaLin i npoueayp, BCi
BWAM NPOTE3YBaHHSA, TPaHCMNaHTaLii opraHis;

2.7.21. cTomMaTonorivyHe nikyBaHHs, 38 BUHATKOM 3a3HAYEHOro B MyHKTI
2.4.5 (3HATTA rocTporo 6onto);

2.7.22. gisioTepaneBTUYHE NiKyBaHHSA Ta NiKyBaHHA HeTpaauLUinHMK
mMeToaamu;

2.7.23. npugbarHHs abo peMOHT [JOMOMIKHMX 3acobiB (Takux §K
KapoioCTUMYNATOPKW, OKYNsIpW, KOHTAaKTHI  NiH3W, CRyXoBi
anapaTu, iHransaTopu, npoTe3wn, MWNWUuUi, iHBanigHi Bi3KK,

BUMIiptoBasbHi npunagn TOLWO), npuabaHHA
3aranbHOYKPINoKYMX npenapaTis, 3acobiB ririeHn, oUTSYoro
XapyyBaHHSI;

2.7.24. lUTYy4He 3annigHeHHs, nikyBaHHA 6e3nnigga, 3axogm no
3anobiraHHIo BariTHOCTI;

2.7.25. NikyBaHHA ankoroniamy, HapkomaHdii i T.n., y TOMYy 4ucni
nikyBaHHs aGCTUHEHTHOIO CUHOPOMY;

2.7.26. Megn4Ha eBakyauis, penaTpiauisi abo NoOXoBaHHS 3a KOPAOHOM
opraHizoBaHi 6€3 MMCbMOBOIO y3rofXeHHs i3 CTpaxoBuKOM,;

2.7.27. BATPATU, KONM NOAOPOX Byna 34iicHEHa 3 HamMipoM OTpMMaTK
NiKyBaHHS;

2.7.28. caMOnikyBaHHsl, a TaKOX IiKyBaHHs, LIO 34iNCHIOETHCA
nogpyxxam, 6atbkamu, abo gitemu;

2.7.29. HeOOXIOHICTb Yy iHAMBIQyanbHOMY [Ornsdi, naTpoHaxi Ta
OXOPOHi;

2.7.30. Ha NpOJOBXEHHNA NiKyBaHHA 3acTpaxoBaHoi ocobu nicnsa i
NOBEPHEHHS A0 MICLS MOCTIMHOMO MPOXMBAHHSA, a TaKoX He
BiALUKOOOBYIOTbCA BUTPATW, SIKi MOKPUMBAKOTLCS 3a paxyHOK

2.7.1. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities;

2.7.2. neoplasms, endocrine diseases, diabetes;

2.7.3. nervous system diseases (excluding neuritis), mental
diseases and traumatic injuries caused by them;

2.7.4. venereal diseases, immunodeficiency states, AIDS;

2.7.5. diseases of blood system and blood-forming organs;

2.7.6. epidemic and pandemic diseases;

2.7.7. acute and chronic forms of radiation sickness;

2.7.8. pregnancy (with the exception of extra uterine pregnancy),
child birth, abortions;

2.7.9. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences of
side effects of the medicines that were not prescribed by a
physician, side effects of food additives;

2.7.10.different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

2.7.11.diseases and disorders of organs of hearing, excluding
their acute forms;

2.7.12.fungus and skin diseases, allergic dermatitis of any origin,
first and second degree solar burns;

2.7.13.diseases that happened before the insurance period
and/or in the territory of the permanent place of residence
and that resulted in medical or additional expenditures
during the travel, as well as diseases that happened after
return of the Insured person from the trip;

2.7.14.further treatment of the Insured person if he/she refuses
medical evacuation to the place of permanent residence;

2.7.15.medical examinations, except for those caused by acute
pain, sudden disease or physical injury, also the services
which do not really require medical treatment or urgent
medical aid; the services not envisaged by the prescribed
treatment, as well as rendering the additional services
(e.g. personal ward, telephone, television set etc.);

2.7.16.services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip etc.;

2.7.17.high-tech manipulation and operations on the heart and
blood vessels, including angiography, angioplasty,
bypass surgery, etc .;

2.7.18.diagnostic services: consulting, laboratory tests and other
measures not prescribed by a doctor and assisting
company as required for diagnosis for further treatment;

2.7.19. preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

2.7.20. all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

2.7.21. dental health service excluding specified in p.2.4.5
(relieving acute pain);

2.7.22. physiotherapy and alternative medical treatment;

2.7.23. acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers, prosthetic
devices, crutches, wheelchairs, measuring equipment
etc.), acquisition of restoratives, personal hygiene
substances and baby food;

2.7.24. artificial ~fertilization, sterility treatment, medicines
preventing pregnancy;

2.7.25. treatment of alcoholism, drug addiction, etc., including
the treatment of abstinence syndrome;

2.7.26. medical evacuation, repatriation or burial abroad
arranged without the Insurer’s written consent;

2.7.27. travel costs provided the travel purpose was to receive
medical treatment;

2.7.28. self-medication and treatment carried out by spouses,
parents or children.

2.7.29. need for personal care, nursing and security;

2.7.30. costs for prolonged treatment of the Insured person after
her/his return to the place of permanent residence, the
costs covered by social, medical insurance and other
security shall be not reimbursed;

2.7.31. costs stipulated by the items 2.5.1. — 2.5.7. and 2.6.1 —
2.6.4 shall be not reimbursed provided they are incurred
by the Insurant (Insured person) without previous
consent with the Insurer.



colianbHoro,
3a6e3neyeHHs;

2.7.31. He BIALIKOAOBYHOTbCA BUTPaTWU, nepenbadveHi nignyHkTamm
251 - 257 1a 26.1 — 2.6.4, AKWO BOHWU 3AINCHEHI
CTtpaxyBarnbHUKOM (3acTpaxoBaHoto ocoboto) 6e3
nonepeaHbOoro y3rogXeHHs i3 CTpaxoBMKOM.

2.8. [lii CtpaxyBanbHuka (3acTtpaxoBaHOi 0COOWM) MpW HaCTaHHI
CTpaxoBoi nogii, o notpebye Mean4Hoi JONOMOru:

2.8.1.Mpwn HacTaHHi cTpaxoBoi nogji, wo notpebye mMeaunyHoi Ta
iHWoi gonomoru, nepeabayeHoi ymoBamu Lporo [orosopy,
HeoOXiaHO:

Mean4yHoro CTpaxyBaHHA Ta iHWoro

HerawHo 3B’s13aTnCs 3 acMCTyO4OKO koMnaHieto Europ Assistance
3a HOMepOM TenedoHy:

+7 495 662 57 80
abo e-mail: operations@europ-assistance.ru

Ta noBigoMUTK:
» lNpi3BuLLe Ta iM’a 3acTpaxoBaHoi ocobu;
» Homep KOHTaKTHOro tenedoHy;
» Micue 3HaxomkeHHs (KpaiHy, MicTo, rotenb i T.1.);
» Homep [JoroBopy cTpaxyBaHHs;
» NoBigoMunTK WO Biabynocs i ska NoTpibHa gonomora.

N.B. lMpun ubomy BapTicTb HagaHoi gonomorn Oyae cnnaveHa
CTpaxoBurKOM, Y BiANOBIAHOCTI 3 ymoBaMu [1oroBopy cTpaxyBaHHS

2.8.2.4kwo Bu He maeTe MOXNMBOCTI 3B’A3aTUCA 3 aCUCTYHYO
KkomnaHieto abo cuTyauis BuMMarae MPUAHATTA HeramHoro
PiLLEHHSs1, MOB’A3@HOr0 3 HEOOXIOHICTIO OTPUMAHHA TEPMIHOBOI
Meaun4yHoi abo iHwWoi gonomoru, Bam HeobxigHO

CaMOCTIHO 3BEepHYTUCHA B Hanbnvmxyy MeguyHy yctaHosy abo go
nikaps no gonomory Ta:

» OboB’A3koBO Npea’siBUTK [1oroBip KOMMMEKCHOrO CTpaxyBaHHS
(Ctpaxoswuii nonic);

» OnnatnTu, AKwo Oyae noTpibHO, HaAaHi HeBiaKNaAHI MeauyHi Ta
iHWi nocnyru;

» Opgepxatn B nikaps Yeku, KBUTaHUIT M T.N. HaNeXHUM YUHOM
ocbopmIeHi AOKyMeHTU (AMB. MyHKT 2.8.4), WO NiaTBEpAXYIOTb
aKT 3axBOPHOBAHHS 1 CyMy MEQUYHMX BUTPAT;

» NMogatn CTpaxoBuky 3asBy MpO BWMnaTy CTPaxoBOro
BiJLUKOAYBaAHHA 1 [OOKYMeHTW, nepenbadeHi [doroBopom
CTpaxyBaHHS.

N.B. YBATA!

» Y pasi crauioHapHOro nikyBaHHa HeoOXigHO MOBIAOMUTMK
acuctylody Komnadito CTpaxoBuka Ta y3roauTu BUTpaTu
npoTarom48 roguMH 3 MOMEHTY rocnitanisauii, 4O MOMEHTY
onnaTtu nocnyr;

Akwo BapTicTb nNikyBaHHA (ambynaTopHOro Yu cTauioHapHOro)
nepesuwye 1000 €Bpo - MNMCbMOBO Y3roauTn BUTPATU 3
acucTyodolo  komnaHieto abo CTpaxoBMKOM [0  MouaTky
nikyBaHHs. [lig NUCbMOBUM  Y3romKeHHAM Crnig  po3yMiTu
HaZCUNaHHsI MOBIAOMIIEHHSI MPO fiKyBaHHSA Ta KOLUTOpUCY Ha
nikyBaHHs 3acobamu iHTepHeT, chakcom abo iHWwuMK 3acobamm
eneKTPOHHOI nepepadi  iHpopmauii Ta OTpMMaHHs  Big
acucTytodoi  komnaHii  abo CrtpaxoBuka MNUCbMOBOI  3roam
(rapaHTii) TUM CaMUM LUNSIXOM.

v

2.8.3.B iHwux Bunagkax CTtpaxyBanbHuK (3acTpaxoBaHa ocoba)
3000B’si3aHM  noBigomntn  CTpaxoBMKa NpPO  HacTaHHSA
cTpaxoBoi nogii He ni3Hiwe 30 kaneHaapHWX OHIB Bi4 AaTtu it
HaCTaHHs.
2.8.4.Y Bunagkax camocTilHOi onnatu 3acTpaxoBaHow ocoboto
MeAMYHUX NOCAYT, Y MeANYHOMY 3aknagi HeobxigHO oTpumaTu:
» [OBIOKY-paxyHOK 3 MeanyHoro 3aknagy (Ha dipmoBomy GriaHky
abo 3 BignNoOBIgHWMM LWTaAMMOM) i3 3a3HAYeHUMU: Npi3BULLEM
nauieHta, TOMHMM AiarHO30M, OATOK 3BEPHEHHSA 3a MeOUYHOH
OOMOMOrol, TPUBAMICTIO NiKyBaHHS, AeTanbHUMW AaHWMU PO
HagaHi  MeauyHi nocnyrn,  AiarHOCTUKY,  MPU3HAaYeHi
MeLMKaMeHTN i3 3a3Ha4yeHHsAM iX KiNbKOCTi Ta BapTOCTi;
peuenTn, BUNucaHi 3actpaxoBaHin 0cobi Nikytoumm nikapem, Ha
npuabaHHa MeLuKaMeHTIB i3 3a3Ha4YeHHAM Ha3BU  KOXHOro
Meau4Horo npenaparty;
AeTanizoBaHi paxyHKM 3a iHWi nocnyrn 3 po3byBKoto ix 3a gatamu
Ta BapTICTIO;

v

v

2.8. Insurant’s (Insured person’s) actions in the event of insured
accident demanding medical aid:
2.8.1.In the event of the insured accident demanding medical
aid or other help provided under the terms of this
Contract:

Immediately contact the Insurer's Assistance partner Europ
Assistance by the phone number:

+7 495 662 57 80
e-mail: operations@europ-assistance.ru

and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2.If you don’t have the possibility to contact the Assistance
Partner or situation requires to make an immediate
decision relating the need for urgent medical or other
assistance:

Address for help to the nearest medical institution or a
doctor and

» Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;

» Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract..

N.B. Attention!

» In case of in-patient treatment it is necessary to inform the
Insurer's Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds 1
000 EUR - in writing form agree upon the cost of treatment
with assistance company or the Insurer before treatment.
Under the written form shall be understood sending of
notification about the treatment and cost estimation by
Internet, fax or other means of electronic data transmission
and receipt of the written confirmation (guarantee) from the
assistance company or Insurer the same way.

2.8.3.In other cases Insurant (Insured person) shall notify the
insurer of the insured event no later than 30 calendar
days from the date of its occurrence.

2.8.4.In case the Insured person pays for his medical services

himself he/she should receive the following documents
in the medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing for
medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

» doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each medicine;

» detailed invoices for other services with the their split by
date and cost;

» documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts etc.);


mailto:operations@europ-assistance.ru
mailto:operations@europ-assistance.ru
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2.9.
2.9.1.

2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

OOKYMEHTH, WO NiATBEPOXKYIOTb (DaKkT onnatn 3a MeamkaMeHTw,
HadaHi MeguyHi Ta iHWi nocnyrm  (po3paxyHKOBO-KacoBi
OOKYMEHTU, TOBapHi Yekn, GaHKiBCbKi KBUTaHLT TOLLO);

paxyHk1 3a TenedOoHHi po3moBY (hakCUMMInbHI NOBIGOMMEHHS),
Ha SKMX 3a3Ha4yeHO HOoMmep TenedoHy, AaTy, 4ac Ta BapTiCTb
KO>XXHOT pO3MOBU.

YMOBWM 34iNCHEHHS CTPaxOBOI BUMMaTU MEANYHUX BUTPAT:

CTtpaxoBa Bunnara B paxyHOK onfnatv meaumyHux, abo iHwmx
nepenbayeHnx [JoroBopom nocnyr, opraHizoBaHmx CTpaxoBnkom
ansa 3acTtpaxoBaHoi ocobu, 3aincHoeTbca CTpaxoBukom 6e3

yyacTi 3acTpaxoBaHoi o0cobu Ha nigcTtaBi  BMCTaBNEHWUX
CTpaxoBuKy paxyHKiB.
Y BMMAOKY  CaMOCTiiHOI  onnatu CTtpaxyBanbHUKOM

(BacTpaxoBaHo 0CO00I) MeaMYHMX YW OOAATKOBMX MOCHYT,
CtpaxoBuk 3pjiicHioe cTpaxoBy Bunnaty CTpaxyBanbHUKY
(BacTpaxoBaHin 0cobi) Ha nigcTaBi 3asgBM HA OTPUMaHHSA
CTpaxoBOi BMMMaTh, sika nogaetbcsa npotsarom 30 kaneHgapHUX
[OHIB Big nogii, Lo cTanacs paHille: 3akiH4eHHsi TogopoXi nig vac
SIKOT CTaBCSs CTPaxoBWI BUMAZoK, abo 3akiHYeHHs Aii JoroBopy
CTpaxyBaHHA (B 3anexHoCTi Big TOro, sika nodia Hacrtana
paHilwe), Ta AOKYMEHTIB, 3a3Ha4eHunx y nyHkTax 2.8.4 Ta 10.9.
Akwo Ha gaty 3akiHYeHHs cTpoky Aii [Jorosopy 3acTpaxoBaHa
ocoba uwe nepebyBae 3a KoOpAoHOM, i i cTaH Bumarae
HEeBiaknagHoi MeanYyHoi JoNoMoru, ane 3a MeguyHUM BUCHOBKOM
ocoba He mignsrae penatpiauii (eBakyauii) B kpaiHy MOCTiNHOro
NpoxuBaHHs, To CTpaxoBuK BiALLKOAOBYE BATPATV Ha nodarnblue
HeBigKnagHe cTauioHapHe nikyBaHHSA 3acTpaxoBaHOi ocobu 3a
KOPAOHOM TEPMIHOM He Binblue MATHaAUSATU KaneHgapHUX OHiB,
3a YMOBMW, LLIO TaKi BATPATK HE BUXOAATb 3@ MEXi CTPaxoBOi CymMu.
Y Bunagky TpaBMKW, [OOPOXHbO-TPAHCMOPTHOI MNpUrogu 4u
NMOMOMKN FEerkoBoro asTOMOGINsA, Ha $KOMYy MOAOPOXKyBaB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba), aogaTkoBo CTpaxoBuKy
HagaeTbCA CKNafeHun B KpaiHi TumyacoBoro nepebyBaHHsi
odiuiiHuiA npoTokon abo JoBigka nNpo nogito, Ae 0b6O0B'sI3KOBO
Mae OyTn BkazaHa Taka iHdopMauis:
nocagosi ocobu, WO 3acBigvylTb
NMOBHOBAXXEHHSI HA BUKOHAHHS TaKuX gi;
agpecun Ta/abo Homepu TenedoHiB ocib, WO 3acBigunnn dakt
noait;

petanbHUn onuc obctaBuH nogdii Ta poni CTpaxyBanbHuKa
(BacTpaxoBaHoi ocobu) B Hilt;

ctaH 3acTpaxoBaHOi 0cobwu y BigHOLUEHHI
HaPKOTUYHOIO abo TOKCMYHOTO CM'SAHIHHS.

Y Bunagky 3BepHeHHss  CTpaxyBanbHuKa 3  npuBoady
NMOLLUKO[KEHHSA BHACNIAOK AOPOXHBO-TPAHCMOPTHOI Npurogn abo
nonoMKn  nerkosoro asTtomob6ing, pogaTtkoBo CTpaxoBUKy
HaJaeTbCA BUCHOBOK aBTOTOBAPO3HABYOI EKCMepTMaun.

3 ypaxyBaHHaM o6cTaBvH nogii, wo Bigdynack, CTpaxoBuk mMae
npaBo BMMaraT¥ [AOAATKOBI AOKYMEHTW Ans NiaTBepOXKeHHS
dakTy Ta o6CTaBUH HACTaHHS CTPaxOBOro BWUNAagKy, a TaKoX
BM3HAYeHHSA PO3Mipy CTPaxoBoi BUNNATH.

dakT Ta ix

noaii,

alnkorosibHoro,

Pospin 3. CTPAXYBAHHA Bl HELLACHOIO BUMALKY i

3.1.

3.2.

YAC MNMOJOPOXI

lMpegmeTomM CTpaxyBaHHsA € MarHOBI
cynepeyaTtb YMHHOMY 3aKOHOLABCTBY YKpaiHW,
XUTTSIM Ta 340pOB’siM 3acTpaxoBaHoi 0cobu.
BurogoHabyBayem € cnagkoemeLb 3a 3aKOHOM.

iHTepecu, K  He
nos’s3aHi 3

3.3.HellacHuM BMMagkoM € panToBa, BUMaOKoBa, KOPOTKOYacHa Ta

3.4.

3.4.1.

3.4.2.

3.4.3.

3.5.

HenepeabaveHa NoAis (TpaBMaTUYHE NOLLKOAKEHHS; BUNaaKoBe
rocTpe OTPYEHHS  OTPYMHUMWM  POCAMHAMK,  XiMIYHUMU
peyoBMHaMMK (npomucnosummn abo nobyToBrMM),
HeJobOpOSAKICHUMM  XapyoBUMW  NPOAYKTaMu, 3a BUHATKOM
Xap4yoBOi  TOKCMKOIH(PEKLii  (cCanbMOHenbo3y, AnseHTepii),
nikamu; 3aXBOPHOBAHHS KniLoBm eHuedaniTom
(eHuedanomieniTom) abo noniomieniTom; po3puen (MOPaHEHHS)
opraHiB abo ix BWYYEHHSI BHACNIQOK HEBIPHUX MeaUYHUX
MaHinynsyin), wo gakTuyHo Biadynachk, i BHacnigok sikoi HacTas
poanaz 3g0pos's 3acTpaxoBaHoi ocobu abo ii cmepThb.
CTtpaxoB1Mmu BUNagkamu €:

TMMYacoBWUIA po3napg 340poB’st 3acTpaxoBaHoi 0cobu BHACNIAOK
HeLlacHoro BUNagkKy;

BCTaAHOBMEHHS1 3acTpaxoBaHii 0cobi NepBWHHOI iHBanigHOCTI
BHaCNIiOK HeLLAaCHOro BUNaaKy;

cMepTb 3acTpaxoBaHOi 0cobM BHACNIOOK HELLLACHOTO BUMAOKY.
BukntovyeHHsM i3 CTpaxoBMX BWUMAOKIB, KpiM 3a3HaveHoro y

» invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:

2.9.1.Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the Insurer
for the Insured person shall be performed by the Insurer
without participation of the Insured person on the base of
invoices rendered to the Insurer.

2.9.2.In case the Insurant (Insured person) pays for medical or
additional services, the Insurer shall pay the insurance
compensation to the Insurant (Insured person) on the basis
of the Claim for compensation, which should be submitted
within 30 calendar days from the event that occurred earlier:
the end of the trip during which occurred the insured event
or the end of the insurance contract (depending on which
event occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

2.9.3.1f on the date of expiration of the term of the Contract, the
Insured person is still staying abroad and his state requires
first medical aid, but according to the medical report the
person does not subject to repatriation (transportation) to
the country of permanent residence, the Insurer shall
reimburse for the costs of further urgent in-patient treatment
of the Insured person abroad for the term not exceeding
fifteen calendar days, provided such costs do not exceed
the limits of insurance sum.

2.9.4.1n the event of trauma, traffic accident or breakage of the
car, by which the Insurant (Insured person) traveled, the
official protocol drawn in the country of temporary stay or
certificate of accident, containing the following information,
shall be additionally submitted to the Insurer:

» names of officials who certified the accident and their
respective powers;

» addresses and/or telephone numbers of the persons who
certified the accident;

» detailed description of the accident and responsibility of the
Insurant (the Insured person);

» the state of health of the Insured person (possible alcoholic,
drug or toxic intoxication).

2.9.5 In case the Insurant claims the damage inflicted by traffic
accident or car breakdown, he/she shall provide the Insurer
with the technical inspection conclusion.

2.9.6 Inview of various circumstances of the accident, the Insurer
shall have the right to require additional documents in order
to prove the fact and circumstances of the insured accident
and to determine the amount of the insurance
compensation.

Section3. ACCIDENT INSURANCE DURING ATRIP

3.1. The subject of insurance shall be the property interests with
regard to the Insured person's life and health that do not run
counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. The accidents shall be understood as a sudden, short-term,
unintentional event (traumatic injury; accidental acute
poisoning by poison plants, chemical substances (industrial
or domestic), food products of bad quality, except for food
poisoning (salmonellosis, dysentery), medicines; vernal
encephalitis (encephalomyelitis) or poliomyelitis; rupture
(injure) of organs or their deletion as the result of wrong
medical manipulations) that has actually happened to the
Insured person and resulted in his/her health disorder or
death.

3.4. The insured accidents shall be as set forth below:

3.4.1.temporary deterioration of the Insured person's health as a



nyHktax 10.15 i 10.16, € 3axBoptoBaHHA 3acTpaxoBaHoi ocobu
(3a BUHATKOM NpaBLito, CKasy).

3.6. [ii y pasi HacTaHHA HewacHoro Bunagky. [pu HacTaHHi
HewacHoro Bunagky CrTpaxyBanbHuK, 3acTpaxoBaHa ocoba
abo ocoba, fka npeacTaBnse iHTepecn 3acTpaxoBaHoi ocobu
3000B’si3aHa  HeBigKNagHO BWKOHATWM  Aii, nepepbaveHi
nyHKTOM 2.8 uporo [lorosopy.

3.7. YMOBM 3iICHEHHS CTPaxoBOi BUNNaTu:
3.7.1.CtpaxyBanbHuk (3actpaxoBaHa ocoba) 3060B’A3aHMii nogatu
CtpaxoBuky npotsrom 30 AHIB nicns 3akiHYeHHst nogopoxi abo
NiKyBaHHA BCi HeOoOXigHi AOKYMEHTU Ans MPUAHATTS pPilleHHS
OO0 34iNCHEHHS CTPaxXoBOI BUNMaTy.
3.7.2.CTpaxoBMK MNpUAMAE PilleHHs] MPO 3AINCHEHHS  CTPaxoBOI
BUMMaTW Ha NigcTasi JOKYMEHTIB, 3a3HayeHux y nyHkTi 10.9, a
TaKOX TaKUX [OKYMEHTIB:
» OOKYMEHT, WO MocBigYye ocoby Ta nigTBEepAXye npasBo Ha
OTPUMaHHSI CTPaxoBoi BUNNATy;
» opiLinHMA npoTokon abo [oBigka NPO HAaCTaHHS HeLLacHOro
BUNAAKY;
3.7.2.1. npu mumyacosomy po3anadi 30opos’ss 3acmpaxosaHoi ocobu
8Hacidok Hew,acHo2o sunadky:

» [fosigka 3 MeduMYHOro 3aknagy i3 3a3HavyeHHsM npisBuLa
3acTtpaxoBaHoi ocobu, pgiarHo3y, [OaTu 3BEpHEHHs Ta
TpUBanoCTi NikyBaHHs (32 BUHATKOM nepiody peabinitauinHoro
NiKyBaHHSA), 3aBipeHOi MiANMCOM, MNeYyaTKow BignoBigaNbHOT
ocobu (nikytodoro nikaps) Ta WraMnoMm MeanyHoro 3aknagay;

3.7.2.2.y pasi ecmaHosneHHss 3acmpaxosgaHili 0cobi nep8uHHoOI
iH8anidOHocmi eHaci0ok Hew,acHo20 eunaoky:

» BWCHOBOK MeOMKO-COLianbHOI  eKCMnepTHOI  KOMicii  mpo
BCTaHOBMEHHSA NEPBUHHOI iHBanigHoCTi 3acTpaxoBaHii ocobi
BHaCNiQOK HeLacHOro BUNaaKy;

3.7.2.3.y pasi cmepmi 3acmpaxoeaHoi ocobu eHacniOoK HeujacHo20
sunadky:

» Konis ceigouTBa NpPo CMepPTb;

» KOMis cBigouTBa NPO NPaBo Ha CNafLLMHY;

» iHWi JOKyMeHTH 3a BuMorow CTpaxoBuka.

3.7.3.CTpaxoBuK 3pjiicHioe cTpaxoBy Burnaty CTpaxyBanbHUKY

(BacTtpaxoBaHin ocobi);

3.7.3.1. Npu TMM4YacoBOMY po3nafi 340poB’st 3acTpaxoBaHoi ocobu —
0,5% Big cTpaxoBOi CyMM 3a HeLlacHMM BMNAAKOM 32 KOXEH
AeHb JOKYMeHTanbHO MiATBEPAXEeHOro posnagy 340poB’s (3a
BMHSATKOM nepiofy peabinitauiiHoro nikyBaHHs1), ane 3aranom
He Ginble 30%;

3.7.3.2.y pa3i BCTAHOBMNEHHS NEPBUHHOI iHBariAHOCTI:
| rpynn — 100% cTpaxoBoi CyMu 3a HelacHUM BMNagKoM;
Il rpynun — 75% cTpaxoBoi CyMM 3a HeLLacH1M BUNagKoM;
Il rpynun — 60% cTpaxoBoi Cymu 3a HeLLACHNM BUMaLKOM.

3.7.3.3.y pasi cMepTi 3acTpaxosaHoi ocobn — 100% cTpaxoBoi cymu 3a

HellacH1M BunNaakom - BurogoHabysauy.

Posgin 4. CTPAXYBAHHSA LIMBINbHOT BIAMOBIOA/IBHOCTI
g YAC NnogorPOXI

4.1. TlpegMeToM cTpaxyBaHHSl € MaHOBI iHTepecn CTpaxyBanbHuKa
(BactpaxoBaHoi ocobu), noB’si3aHi 3 Noro 3060B’A3aHHAMM
BiALLKOOYBATM LUKOZY XUTTHO Ta 300pOB’t0 abo MalHy TpeTix ocib,
HaHeceHy 3 HeoOepeXHOCTi Mig 4ac 3aKopAOHHOI noi3aku (3a
BMHSATKOM MNOI34KN 3 METOIO 3MiHWN MOCTINHOTO MiCLISi MPOXMBAHHS)
Ha TepuTopii Aii [JoroBopy CTpaxyBaHHS.

4.2. CTpaxoBvM BMWMaAKOM 3a YMOBaMWu CTPaxyBaHHS LMBINbHOT
Bi4NOBIigaNbHOCTI Nifg Yac MOOOPOXi € MOoAis, BHACMIOOK SKOI
CtpaxyBanbHuKy (3acTpaxoBaHii 0cobi) npen’siBneHa npeTeHsisi
Big TpeTix oci6 npo BigwkogoyBaHHSA 30MTKIB, 3aBOaHUX B
pesynbTaTi HEHaBMUCHUX Ta HeobepexHux Ak 3acTpaxoBaHoi
ocobw.

4.3. CtpaxoBa Cyma no CTpaxyBaHHIO LMBINbHOI BiANOBIAaNbHOCTI Nif,
yac nogopoxi BkazaHa B [oroBopi cTpaxyBaHHSA. [pu ubomy
BCTAHOBMEHi Taki nimiTn BignosiganbHocTi CtpaxoBuka (y
BifCOTKax Bif Bka3aHoi y [loroBopi CTpaxyBaHHS CTPaxoBOi CyMu
No CTpaxyBaHHIO LMBINbHOI BigNOBiAanbHOCTI Nig Yac Nogopoxi):

4.3.1.3a HaHeceHHs1 36UTKiB MaiiHy TpeTix oci6 — 30%, Bknoyar4mn
NimiT BignoBiganbHOCTi y po3Mipi 1% BiA cTpaxoBoi cymu B pasi
HEHaBMWCHOMO MOLLKOMKEHHS B3ATOrO Ha NpokaT CropTUBHOIO
iHBEHTapIo;

4.3.2.3a HaHECEHHS LLIKOAM XUTTIO Ta 300pOB’t0 TpeTix ocib — 70%, Big,

result of the accident;

3.4.2.primary disablement of the Insured person caused by the
accident;

3.4.3.death of the Insured person because of the accident.

3.5. Exception to the insured accidents, except for the event
mentioned in the items 10.15 and 10.16, shall be illness of
the Insured person (except for tetanus and hydrophobia).

3.6. Actions in the event of the insured accident. In the event

of the insured accident the Insurant, Insured person or the
person representing the Insured person’s interests shall
immediately perform the actions stipulated by the item 2.8
of this Contract.

3.7. Terms and conditions of insurance payment:

3.7.1. The Insurant (Insured person) shall submit to the Insurer
all the necessary documents within the period of 30 (thirty)
days after the end of travel or medical treatment in order to
take the decision on insurance payment

3.7.2. The Insurer shall take the decision on insurance payment
on the basis of the documents specified in the item 10.9,
also on the basis of the following documents:

» the document certifying the identity of a person and his/her
right to receive insurance payment;
» official report or certificate proving the fact of accident;
3.7.2.1.in the event of temporary deterioration of the Insured
person's health as a result of the accident

» certificate issued by a medical institution which includes
the name of the Insured person, diagnosis, date of
request for medical aid, duration of treatment (except for
period of rehabilitation treatment) signed and sealed by
the person in charge (a physician), also bear the stamp
of a medical institution;

3.7.2.2.in the event of primary disablement of the Insured person

caused by the accident:

» conclusion of the medical and social expert commission
that the Insured person shall be assigned primary
disablement as a result of the accident;

3.7.2.3.in the event of death of the Insured person caused by the

accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the Insurer.

3.7.3. The Insurer shall make insurance payment to the Insurant
(Insured person):

3.7.3.1.in case of temporary deterioration of the Insured person's

health — 0,5% of the insurance sum per each day of
health deterioration (proved by documents), but not more
than 30% in general;

3.7.3.2.in case of primary disablement:

| disability group — 100% of the sum insured under
Accident Insurance;

Il disability group — 75% of the insurance sum insured
under Accident Insurance;

Il disability group — 60% of the insurance sum insured
under Accident Insurance;

3.7.3.3.in the event of death of the Insured person — 100% of the

insured under Accident Insurance to the Insurance
beneficiary.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) relating to his/her liabilities for
any damage undeliberate inflicted to the life, health or
property of the third persons during travel abroad (except
for travels with the aim of moving to another place of
permanent residence) in the territory covered by the
Insurance Contract.

4.2. As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured person)
for compensating for the losses inflicted by the latter as a
result of undeliberate and careless actions.

4.3. The general public liability insurance sum is specified in the
Insurance Contract. The Insurer's limits of liability are set
forth below (percent of the public liability insurance sum
indicated in the Insurance Contract):



skoro Ao 5% BunnavyeTbcst KOMMNeHcauis 3a 6inb i cTpaxaaHHs

notepninoi

TpeTboi 0cobu BHACNIOOK HEHaBMUCHWUX  gji

3acTpaxoBaHoi ocobu;

4.4. Y

BMMAOKy HeOoOXiQHOCTI 3anyveHHss nepeknagada Ta/abo

aZBokaTa AN 3axucTy npaB 3acTpaxoBaHOi 0cobu y cyaoBOMY
npoueci 3 aagMiHicTpaTMBHMX abo UMBINbHMX cnpas, CTpaxoBuK
BiJLLKOOOBYE iX NOCMYrn B TakKnX po3mipax:

» Ha nocnyru nepeknagada — Ao 10% Bia cTpaxoBoi cymu;

» Ha nocnyru agBokata — o 10% Big cTpaxoBoi cymu;

» HaJaHHSA LiNboBOI 3BOPOTHOI FPOLLOBOI JOMOMOTY ANsi BHECEHHS

3acTaBM Yy BWMNagKy BUMOTM [EPXKaBHWX OpraHis

KpaiHm

Tumyacosoro nepebysaHHs — 4o 10% Big CTpaxoBoi Cymu;
4.5. Bu3HauveHHs po3mipy BUTpaT, Ski BiawkoaoBye CTpaxoBuK:
4.5.1.T1pn HacTaHHi B nepio Noi3aku CTPaxoBOi NOAji MO CTpaxyBaHHIO
LUMBINbHOI BignoBiganbHocTi 3acTpaxoBaHoi ocobu Jo po3rnagy

CTpaxoBMKOM  MNpuUMAMalOTbCsl  MPaBOMIPHi  BMMOrM MO
BifLLKOAYBaHHIO:
4.5.1.1.npsiMoro naincHoro 30MTKY BHaCNIA0K 4acTKOBOro

>

MOLUKOAKEHHS ab0 3HULLEHHSA MaiHa, KU BU3HAYaETLCS:
npu 3HULLEHHI MalHa — y po3Mipi MOro AiAcHOI BapToCTi 3
BiApaxyBaHHSAM 3HOCY Ta (paHLLN3N;

NpY YaCTKOBOMY MOLLKOXEHHI — Y pOo3Mipi HeobXiaHUX BUTpaT
Ha npvBedEeHHsA MOro 4O CTaHy, B SKOMy ManHo Oyno no
HaCTaHHA CcTpaxoBoi nofil, 3 BiApaxyBaHHsSM 3HOCYy Ta
ppaHLWLmn3y;

4.5.1.2.luKOQN, HaHECEeHOi XWUTTH Ta 3[40POB’'l0 TPeTboi ocobu B

»
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MeXax 3a3HayeHoro nimiTy, ane He GinbLue:

pO3Mipy BUTpaT, HEOOXiAHMX HA MEeAUYHE NiKyBaHHS;

po3Mipy 4acTuHuM 3apobiTKy, SKOro y BMNagKy CMepTi
notepninoi ocobu nos3baeneHi ocobu, Lo 3Haxoaunucs Ha ii
YTPUMaHHI — y BUnagky 3armbeni notepninoi TpeTboi ocobu;
PO3Mipy NOHECEHWUX BUTPAT Ha pUTyarnbHi NOCNYru - y BUNaaky
3arnbeni noTepninoi TpeTboi ocobu;

4.5.1.3.36MTKy BHACMIOOK HEHABMWCHOTO MOLUKOMKEHHA Mg 4ac

3aHATb  aKTMBHWM  BIOMOYMHKOM  B3SATOMO  Ha
CMOPTMBHOIO IHBEHTapPIO, SIKUN BU3HAYAETLCS:

NPV 3HULLIEHHI — Y PO3Mipi OiNCHOT BapTOCTi 3 BigpaxyBaHHAM
3HOCY Ta (ppaHLIn3Y;

NpuY YaCcTKOBOMY MOLLKOXXEHHI — Y pOo3Mipi HeobXiaHuX BUTpaT
Ha NpuBeaAeHHS NOro Ao CTaHy, B SIKOMY CMOPTUBHUI iHBEHTap
OyB [0 HacTaHHsi CTpaxoBOi nofii, ane He Ginblue AiNcHOT
BapTOCTi 3 BigpaxyBaHHSAM 3HOCY Ta (hpaHLLM3N;

npokar

4.5.1.4.4aCcTUHM BUTPAT AN 3axucTy npae 3acTpaxoBaHoi ocobu y

452Y

BMMaKy MOPYLUEHHS NPOTU Hei Cya0BOi CnpaBu NoB’si3aHol i3
HaCTaHHAM LUMBINBbHOI BigNOBIAanNbHOCTI Nig Yac nogopoxi, a
came:

onnara nocnyr 3any4eHoro (npy HeobXiAHOCTI) Nnepeknagaya;
onnarta nocnyr agBokaTa;

y BUNaAKy BUMOIN AepXKaBHUX OpPraHiB KpaiHW TMM4acoBOro

nepebyBaHHA - TrpollOBa 3acTaBa [ANsi  3BiNlbHEHHS
3acTtpaxoBaHoi  ocobu  3-mig  BaptM. [lpu  ubomy
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’si3aHui

MMCbMOBO MiATBEPAUTU BHECEHHS1 YNOBHOBAaXXEHO 0CO6010
CTpaxoBuKa rpoLLOBOI 3aCTaBK Ta rapaHTyBaTy il NOBEPHEHHS
CTtpaxosuky npotsaromM 30 (TpuauaTn) KanenaapHUx gHie nicns
noBepHeHHs B YKkpaiHy. Y  pasi  HernoBepHEeHHS
CTtpaxyBanbHukom (3acTpaxoBaHoto 0CO0O0H) BHECEHOI
rpoLIOBOI 3acTaBy B MOBHOMY OOCA3i y 3a3HayeHWn CTPOK,
CTpaxoBuK Mae npaBo CTATHYTU CyMy rpoOLUOBOI 3acTaBu B
CYA0BOMY NMOPSAKY.

6yOb-SKOMy BWNagKy i3 CymMy CTPaxoBOroO BiALIKOAYBaHHS

BMPaxoBYeTbCA bpaHLwm3a. Po3mMip hpaHLLM3N BU3HAYAETLCA Y
BijCcOTKax Big cyMu 30UTKY, LLLOAO SKOro Npea’siBfeHa BuMora npo
BifLLKOAYBaHHs, Ta 3a3HavaeTbca y [loroBopi.

4.6. Butpatu,
CrtpaxoBukom.  3a

wkoda, 30WUTKM, AKi  He  BiOLIKOAOBYHOTbCS

yMOBaMW  CTpaxyBaHHS  LUMBINbHOI

BignosiganbHocTi CTpaxyBanbHuka (3acTtpaxoBaHoi ocobu) nig
Yac NoJopoXi, OO CTPaxOBMX BMMNAAKIB He HanexaTtb Oyab-siki
BMMOTY LLOJO BiALUKOAYBaHHS HACTYMHOrO:

4.6.1.30UTkM abo BUTpPATWU 3aiNCHEHI HaBMUCHO CTpaxyBarlbHUKOM
(3acTpaxoBaHo 0Cc060K) 0coBMCTO abo y 3MOBi i3 TPETbOH
0co0010;

4.6.2.36UTKN,
KPVMiHarnbHO

noB’si3aHi 3  OOroBipHOIO,

BiAnoBiganbHICTO

rocrnogapcbkoo  Ta
CTpaxyBarnbHuka

(3actpaxoBaHoi ocobu) nepeg TpeTiMM ocobamu, a Takox
30WTKK, 3aBAAHI HABKOMMLLHBOMY CepeoBULLY;

4.6.3.WwWkoAa um 36uTkM, 3aBaaHi CtpaxysasnbHUKOM (3acTpaxoBaHo
ocobot0) Byab-aKMM BUOOM TPaHCMOPTY i3 ABUIYHOM;

4.6.4.wWko0a 4 36UTOK, 3aBOaHi udneHam cim’i CTpaxyBanbHuUkKa
(3acTtpaxoBaHoi ocobw);

4.6.5.wTpad, neHs abo iHWi chiHaHCOBI CaHKUii, WO He € npaMum
HacniAKOM HaHeCeHOI LWKoaW 340POB’t0 UM 36UTKY MawHy TPeTixX

4.3.1. inflicting the damage to the third parties' property — 30%,
including the limit of liability in the amount of 1 % of the
insurance sum in the event of unintentional damage of the
rented sports equipment;

4.3.2. causing the damage to life and health of the third persons
— 70%, up to 5% of which is paid as compensation for pain
and sufferings of the third person as the result of
unintentional actions of the Insured person.

4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect his/her
rights during administrative or civil proceedings, the Insurer
shall reimburse for their services the following amounts:

» interpretation [translation] services — up to 10% of the
insurance sum;

» lawyer services — up to 10% of the insurance sum;

» provision of the targeted reverse financial assistance in
case the state authorities of a country of temporary stay
request to grant a bail — up to 10% of the insurance sum;

4.5. Expenses that shall be reimbursed by the Insurer:

4.5.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.5.1.1.actual losses as a result of partial damage or destruction

of property, which are determined as set forth below:

» destruction of property — in the amount of its actual cost
minus depreciation and deductible;

» partial damage of property — in the amount of expenses
required to bring property into initial condition before the
insured accident minus depreciation and deductible;

4.5.1.2.damage inflicted to life and health of the third person

within the aforementioned limit, but not exceeding:

» cost of medical treatment;

» part of salary of the injured party (in case of death)
provided the latter had the persons under his/her care
who were deprived of such part of salary;

» funeral expenses — in the event of the injured party's
death;

4.5.1.3.damage unintentionally inflicted to the rented sport

equipment during active rest, which is determined as set
forth below:

» destruction of equipment — in the amount of its actual
cost minus depreciation and deductible;

» partial damage of equipment — in the amount of
expenses required to bring sport equipment into initial
condition before the insured accident, but not exceeding
its actual cost minus depreciation and deductible;

4.5.1.4.part of expenditures relating to the protection of civil rights

of the Insured person provided the legal proceedings
were instituted against the latter, in particular:

» cost of interpretation [translation] services (if necessary);

» lawyer services;

» granting a bail to release the Insured person from
custody provided the state authorities of a country of
temporary stay request for such a bail. The Insurant (the
Insured person) shall confirm in writing that the Insurer's
authorized person granted a bail and undertake to repay
this sum to the Insurer within the period of 30 (thirty)
calendar days after he/she returns to Ukraine. In case the
Insured person (the Insurant) fails to repay the bail
amount in full scope within the mentioned period, the
Insurer shall have the right to enforce the bail amount by
means of legal action.

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of
deductible shall be determined as a percentage of the
amount of damages under the certain claim, and stated in
the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant
(Insured person), the insured accidents shall not include the
following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;
4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the

third parties as well as damage to the environment;

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.6.4. damage or losses inflicted to the Insurant's (the Insured



4.6.6.

4.6.7.

4.6.8.

4.6.9.
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30MTkM noHag obemn Ta cymn, nepepbaveHi  YMHHUM
3akoHOOABCTBOM  YkpaiHM  Ta/abo  KpaiHM  TMM4acoBOro
nepebyBaHHs 3acTpaxoBaHOi 0cobu, a TakoX NoHag 3a3HayeHy
y [orosopi cTpaxoBy cymy;

LWKOAA YM 30MTOK, 3aBAaHi Npu y4acTi B CMOPTUBHUX 3MaraHHsiX
Ta B NpoLECi MNiAroTOBKM A0 HUX;

wkoda 4u 30MTOK, MOB’A3aHi i3 BMPOOHMYOW, NPOdECINHOW
fisnbHiCTIO, i3nyHo npaueto abo KpuMiHaNbHUMKU  AiSMU
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu);

LUKOAA YM 3BUTOK, LLIO BUHMKAIOTb Y 3B’A3KY i3 hakToM, cuTyallieto,
obcTaBMHamu, Aki 4o nodvaTKy Aii [loroBopy cTpaxyBaHHsi Oynu
Bigomi CTtpaxyBanbHuky (3acTpaxoBaHii ocobi), abo vy
BigHoOWeHHI aknx CTtpaxyBanbHuK (3acTpaxoBaHa ocoba) 6OyB
34aTHUM NepeadadnTi MOXIUBICTb Npea’aBNEHHS B MOro agpecy
NO30BHOT BUMOTY;

4.6.10. MmopanbHa LWkKoda, a TakoX LKoda, 3aBfdaHa iMimky abo

4.7.

4.7.

penyTauii TpeTix ocib.

[ii CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) y pasi HacTaHHs

CTPaxoBOro BUNaaky

1.Mpwu HacTaHHi cTpaxoBoi noaii CTpaxyBanbHuk (3actpaxoBaHa
ocoba) 3060B’A3aHU HeramHo, arne He Mni3Hille TPbOX AHiB
nicnga Toro, SK i Mano cTaTh YM cTano BiAOMO NP0 HAaHECEHHS
30UTKy iHWIiN 0cobi, Wo Moxe cTatM nigcTaBol Ans
npen’siBNeHHA no3osy, nosigoMuTn npo Le CTpaxoBuka 3a
BkadaHum y [loroBopi HOMepom TenedoHy, Ta HagaTu 3asBy 3
AeTanbHUM BUKIagoM Takoi iHcbopmalii:

»  SKMM YMHOM, e i konu Byno 3aBgaHo 36UTKIB TpeTin 0cobi,

» iMeHa (Ha3BM) Ta agpecu BCix OCib, AKUM 3aBAaHO 30UTKIB,

» npi3BULLA, iIMEHa Ta agpecu CBIAKiB,

P> onuc  xapakTepy Ta  MiCLe3HaXOmKEHHs  Byab-saKkux

NOLUKOKEHb YK 3BUTKIB, SIKi € HAacniAKOM CTpaxoBoi noaii.

4.7.2.Hagatn CTtpaxoBuKy OOKYMEHTW, 3a3HayeHi y nyHkTi 10.9

[JoroBopy, a TakoX iHWI [OKYMEHTW, L0 XapakTepusylTb
00CTaBMHN CTPaxoBOro BuMagky (MPOTOKON OMUTY CBIAKIB,
3asBa notepninoi ocobwu, posigka i3 noniuii, nponoauuii
OOCyOoBOro  yperynoBaHHa i T.n.), Ta  06e3yMOBHO
nigTBEpOXY0Th BUHY 3acTpaxoBaHoOi 0cobu i 0BrpyHTOBYOTb
PO3Mip HAaHECEHOro 30UTKY.

4.7.3.Akwo CrtpaxyBanbHuky (3acTpaxoBaHii ocobi) npen’siBneHa

npeTeHsiss, To BiH 3000B’si3aHUI HeramHo BiANPaBUTM Ha
agpecy CtpaxoBuKka KomMito nncTa, NOCTaHOBU Cyay, NO30BHOI
BMMOTW, BUKIUKY 10 CyZy, NOBIAOMIIEHHS, MOBICTKM cyay, 6yab-
AKMX IHLIMX JOKYMEHTIB, OTPUMAHUX Yy 3B’A3KY i3 NpeTeH3ieto.

4.7.4.4kwo cnpaBa MO CTpaxoBi Modil nepefaeTbca OO Cyay,

CrtpaxyBanbHuk  (3acTpaxoBaHa ocoba) 3a  BUMOrOH
CrtpaxoBuka 3000B’si3aHU/ nepefaTv MOMYy MOBHOBaXKEHHS
(mOpyYeHHs1) Ha BefdeHHs crpaBu Ta NpeaCcTaBlIEHHS CBOIX
iHTepeciB y BCIX CyfoBMX iHCTaHUisX. Posrnag cnpaBu moxe
3[icHIOBATUCA nuwe 3a 3akoHamu YKpaiHum abo  kpaiHu
TMM4YacoBoro nepebyBaHHsA 3acTpaxoBaHoi ocobu. CTpaxoBuk
Mae npaeo, ane He 3000B’A3aHWUi Hi Npu sikux obcTaBUHAX,
Opatn Ha cebe i 3pgiicHioBaTK Big iMeHi CTpaxyBarnbHuUKa
3axuCT No Oyap-sikin NpeTeHsii i Mae NoBHy ceoboay Ain npu
BefeHHi Byab-siKMX CyJOBUX CNpaB Ta yperyntoBaHHi 6yab-aKkoi
npeteHsii. MpuiHaBWK Ha cebe 3axuCT MO MpeTeHsii, mae
npaBo BigMOBUTUCS Bif TAKOrO 3aXUCTY.

4.7.5.CtpaxyBanbHuKy (3acTpaxoBaHili 0cobi) 3a ymoBamu LbOro

4.8.

4.8.1.

HoroBopy 3abopoHeHO 06e3 y3romkeHHst i3 CTpaxoBMKOM
npoBoauTn OyAb-ski neperoBopy 3 nosvBayeM abo Koro
npeacTaBHUKaMM MO JOCYOOBOMY YPETyrOBaHHIO CrpaBw,
3iMCHIOBATN  BIALIKOAYBaHHS, MpU3HaBaTW 4YacTkoBo abo
MOBHICTIO BUMOTW, NPeA’siBNEHi NOMy Yy 3B’AI3KY i3 CTPaxoBOto
nogieto, a Takox 6e3 3roan CtpaxoBuka npuiiMatn Ha cebe
Oyab-siKi NpsiMi Yn HenpsiMi 3000B’A3aHHST MO YperysoBaHHIO
TaKuUx BUMOT.
YMOBM 34iCHEHHS CTPaxoBOi BUNNATK:
CrtpaxoBa BunnaTta 34iMCHIOETLCA NOTEPNINIn TPeTin ocobi, ska
BM3Ha4yeHa cygom, abo BigwkopoByeTbes CTpaxyBanbHUKY
(BacTpaxoBaHin  0cobi), AKWO BiH MO  Y3rOMKEHHI i3
CTpaxoBMKOM CaMOCTIHO po3paxyBaBCs i3 NOTEPMifIon TPETLO
ocoboto. Cyma CTpaxoBuX BUMMAT YM CTPAXOBUX BifLIKOOYBaHb,
BKMKOYaO4M BCi MoaaTtku, He Moxe OyTu GinblUo CTPaxoBoi
CyMM MO CTpaxyBaHHIO LMBINbHOI BignoBiganbHOCTI nig 4ac
NoAopOXi, BCTAHOBMEHOI LM [JoroBopoMm, Ta BignoBigHUX NiMiTiB
BignosiganeHocTi CTpaxoBuka.

4.8.2 BunnaTta cTpaxoBOro BiALKOA4YBaHHSA 34INCHIOETLCS B MOPSAKY

HaAXOKEHHs NPaBOMIPHMX BUMOT NPO BiALWIKOAYBaHHS 36UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBUX PU3UKIB,

MNOB’A3AHNX 3 BIOMIHOKO Y/ NMEPEPUBAHHAM
NoaOPOXI

person's) family members;

4.6.5. fines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health or
property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by the
current legislation of Ukraine and/or a country of temporary
stay, also exceeding the insurance sum specified in this
Contract.

4.6.7. damage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions of
the Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured person)
before the insurance period, or with regard to which the
Insurant (the Insured person) could have anticipated the
possibility of instituting the legal proceedings against
him/her;

4.6.10.moral damage or damage inflicted to the image or
reputation of the third parties.

4.7. In the event of the insured accident, the Insurant shall
take the following actions

4.7.1.In the event of the insured accident the Insurant (the
Insured person) shall immediately, but not later than
within three days since he/she has known or should
have known about causing damage to the third party that
may become the ground for instituting the legal action
appears inform the Insurer about such an accident and
submit a claim with the following detailed information:

» way, place and time of causing damage to the third
party,

» names and addresses of the persons who suffered
damage,

» names, surnames and addresses of the witnesses,

» description of damages or losses resulting from the
insured accident and their location.

4.7.2.The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.

4.7.3.Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall immediately
send to the Insurer copy of the letter, ruling of a court,
plaintiff's claim, subpoena and any other documents
whatsoever received in connection with legal action.

4.7.4.Provided the case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities. The
case shall be considered in line with the laws of Ukraine
or a country of temporary stay of the Insured person. The
Insurer shall have the right, but in no case shall be
obliged to undertake or conduct defense against any
claim on behalf of the Insurant and has free discretion to
prosecute any actions and to settle any claims. Having
taken the defense against the claim, the Insurer shall
have the right to refuse such defense.

4.7.5.In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without consent
of the Insurer) to hold any negotiations with the plaintiff
or his/her representatives concerning pre-trial
settlement of the case, to reimburse for the losses, to
recognize fully or partially the plaintiff's claims with
regard to the insured accident, also (without consent of
the Insurer) to assume any direct or indirect obligations
concerning settlement of the case.

4.8. Terms and conditions of insurance payment:

4.8.1. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the Insured
person) in case the latter (with the consent of the Insurer)
personally compensated for the losses of the third party.
The insurance sum, including all taxes, shall not exceed
the public liability insurance sum specified in this Contract
and the relevant liability limits of the Insurer.

4.8.2. Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of
losses.



5.1. lNpegmeToMm cTpaxyBaHHS € ManHOBI iHTepecu 3acTpaxoBaHoi
ocobu, noB’sa3aHi 3i 30uMTKamMu BHacNigOK BiAMOBW  Big
3abpoHbOoBaHOI Nogopoxi abo [OOCTPOKOBOro i MepepuBaHHA
Bi4MOBIAHO 4O AOroBOpY NMPO HagaHHs TYPUCTUYHUX nocnyr abo
iHWOro  AOKyMeHTa, $KWW 3acBigvye YMOBU  TYPUCTUYHOI
NoAOPOXi.

5.2, MakcumanbHa cTpaxoBa Cyma 3a YMOBaMu CTpaxyBaHHSA
hiHaHCOBUX PU3NKIB 3a LM [JOroBOPOM HE MOXe NepeBuLLlyBaTh
cymu, eksiBaneHTHoi 10 000 (Aecatb Tncay)EUR/USD3a kypcom
HBY Ha paty yknagaHHs [doroBopy Ha KOxHy 3acTpaxoBaHy
ocoby, <dKka 3a3HavyeHa Yy [OOroBopi Ha  TYpUCTUYHE
o6cnyroByBaHHsl abo iHLLIOMY OOKYMEHTI, WO MiaTBEpaXye dakT
OpoHIOBaHHA nocnyr Ta onnaty ix BapTtocTi. Y [oroBopi
3a3HavyaeTbCs 3aranbHa CTpaxoBa CymMa Ha BCiIX OAHOYacCHO
3acTpaxoBaHux oci6 no usomy [lorosopy.

5.3. [orosip KOMMMEKCHOro CTpaxyBaHHs MOAOPOXYHUYUX 3 YMOBOIO
[0BPOBINBHOrO CTpaxyBaHHA (DiHAHCOBOrO PU3UKY, NOB’I3aHOr0
3i 30UTKaMM Yepe3 HEeMOXNMBICTb 34INCHEHHS NoJopoxXi abo
[OCTPOKOBE il NepepuBaHHS, yKnagaeTbCs:

5.3.1.He Ginbwe Hixx 3a 180 kKaneHOoapHUX OHIB OO AaTy noyaTtky
noaopoxi;

5.3.2.MOXe yknagatuca sK pas3oMm i3 BuMAaAMU CTpaxyBaHHS, LLO
BKIIOYEHI Y KOMIMIIEKCHE CTPaxyBaHHA MOOOPOXYHUYMX, TOBTO
CTpaxyBaHHsIM  MeOWYHUX BUTpaT, HELACHOro  BWMagky,
LUMBINbHOI BiANOBIAANbHOCTI 3a LWKOQy XUTTHO, 300poB’t0 abo
MaWHy TpeTiX 0Ci0, TaK i OKpeMO Bif HUX;

5.3.3.Ha TepMmiH He MeHLWe 7 KaneHapHuX OHIB OO AaTu noyaTky
noAopoXxi, SKLLO iHLWE OKPEMO He Y3roaXeHo B J0roBopi.

5.3.4.JoroBip Ha ymoBax LibOro po3giny yknagaerbcs i3 ocobamu y Biui
00 75 pokiB, Noi3aka AKX NOYMHAETLCS i3 TepuTopii YKpaiHu.

5.3.5.1Mpu yknagaHHi [JoroBopy Ansi 6aratopa3oBux NOi3goK, ymoBa
CTpaxyBaHHs (DiHAHCOBUX PU3UKIB MNOLUMPIOETLCS Nue Ha
nepLuy nois3aky.

5.4. CTtpaxoBMM BWNagkoM € @akT MNOHeCeHHs 3acTpaxoBaHo
0ocobot0 36UTKIB Yepe3 HEeMOXIMBICTb 3AINCHEHHS] MOOOPOXi
BHacnigok panToBoi, HenepeabayeHoi i HeHaBMUCHOI noAii, Lo
Bigbynaca [o gatv noyatky NOAOPOXi, Ta BHACMgOK sKOI
3acTpaxoBaHa ocoba 6yna 3mylleHa ckacyBaTu NOAOPOX, a
came:

5.4.1.cmepTb 3acTpaxoBaHoi ocobu, uneHa ii cim’i abo cymyTHuKa.
UneHamn cimi 3acTpaxoBaHoi ocobu 3a ymMoBamMM LbOro
[oroBopy €: 6aTbKo, MaTK, YONOBIK/APYXWHA, OiTW, pigHi cecTpa
4n BpaT; cynyTHMKOM 3acTpaxoBaHoi ocobu € byab-sika TpeTs
ocoba, WO 3AiMCHIE MNOAOPOX ChinbHO i3 3acTpaxoBaHO
ocoboto, M0 0AHOMY MapLUpYTy, MPOXUBAE B OOQHOMY roTeni yn
anapTameHTax i3 3acTpaxoBaHol 0cobol B OOWH i TOW e
nepiog 4acy, a TaKkoX 3acTpaxoBaHa 3a [JOroBOpOM
KOMMJIEKCHOTO ~ CTpaxyBaHHSA  MOJOPOXYHYMX i3 YMOBOI
CTpaxyBaHHA (PiHAHCOBUX PU3UKIB;

5.4.2.0TPUMaHHs TpaBMu abo panToBe 3axBOPIOBAHHS, SKi BUMaratoTb
ambynaTopHoro fnikyBaHHs 3acTtpaxoBaHoi ocobu, abo uneHa ii
cim’i, abo cynyTHUKa;

5.4.3.0TpMMaHHSA TpaBMu abo panToBe 3axXBOPIOBaHHS, SKi BUMararTb
cTauioHapHoro nikyBaHHs 3acTtpaxoBaHoi ocobu, abo uneHa i
cim’i, abo cynyTHUKa;

5.4.4. 3HALLEHHA HEPYXOMOro MarHa 3acTpaxoBaHoi 0coOM BHACNIAOK
NOXeXi, CTUXIMHUX NX abo NPOTUNPaBHUX Al TPETiX OCiO;
5.4.5.BUKpafEeHHs1 abo MOLUKOAXKEHHSI TPAHCMOPTHOro 3acoby, skui
HanexuTb 3acTpaxoBaHii ocobi, abo uneHy ii cim'i abo
CYMyTHUKY, Ha SKOMY NfaHyBanocs 34iNCHUTM 3abpOoHbOBaHY
nogopox, y pesynbtati 4TI, cTuxiiHux nux abo npoTunpaBHUX
4in  TpeTix 0ci6, BHaAcMigOK 4oro noAanblua ekcnnyaTtauis

TPaHCMNOPTHOro 3acoby cTana HEMOXXIUBOIO;

5.4.6. HeoOXigHICTb yyacTi 3acTpaxoBaHoi 0cobu y cyJ0BOMY MPOLECI,
AKWo i He 6yno BiAOMO MNPO HbLOrO A0 AaTu OpOHHBAHHSA
noaopoXxi;

5.4.7.HeoTpumaHHs B'i3HOI Bi3n 3acTpaxoBaHol ocoboto abo Kum-
Hebyab i3 4yneHiB i ciMi, abo CynyTHMKOM, siKi 3AiNCHIOTb
ChinbHY NOAOPOX pa3oMm i3 3acTpaxoBaHO 0cobo1o;

5.4.8.3aTpuMka Buaadi Bisan 3actpaxoBaHii ocobi abo uneHy ii cim’i,
abo cynyTHUKY, §iKi 34JINCHIOTL CNiNbHY NOAOPOX pasoM i3
3acTtpaxoBaHoto 0coboto;

5.4.9. BigMoBa y B'i3gi B kpaiHy Npu3HayYeHHs 3acTpaxoBaHii ocobi, abo
yneny ii ciM’i, abo CynyTHWKY MpU NPOXOMXEHHI NacnopTHOro
KOHTPONMO, AKLO LS BiAMOBA He € HacmnigKoM NpoTURpaBHUX Ain
Y/ NOPYLUEHHS 3aKOHOAABCTBA, HOPM MOBEAiHKM abo 3BMYaiB
KpaiHn NpU3HaYeHHs;

5.4.10. BMgayva Bi3n 3acTpaxoBaHii ocobi, abo uneHy ii cim’i, abo

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. The maximum insurance sums per terms and conditions of
trip cancellation or interruption insurance under this Contract
shall not exceed the equivalent of 10 000 EUR/USD(ten
thousand) at the rate of the National Bank of Ukraine on the
date of conclusion the Contract per each Insured person
indicated in the Travel service contract or other document
confirming the fact of booking and payment for the services.
The Contract specifies the total Insurance Sum for all
Insured persons under this Contract.

5.3. The Contract of Comprehensive Travel Insurance,that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.3.1.not earlier than 180 calendar days before the departure
date;

5.3.2.can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e. medical
expenses insurance, accident insurance, public liability
insurance or apart from them;

5.3.3.for the term of at least 7 calendar days before the departure
date, unless otherwise separately agreed in the contract..

5.3.4.shall be concluded with the persons under the age of 75,
whose trip begins from the territory of Ukraine.

5.3.5. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the first
trip.

5.4. The insured accident shall be understood as a sudden,
unforeseen and accidental event which happened before the
departure date of the trip and inflicted losses to the Insured
person due to the impossibility to make a trip, namely:

5.4.1.death of the Insured person, his/her family member or travel
companion. Family members under this Contract are: father,
mother, husband, wife, children, sister or brother. Travel
companion of the Insured person is any third person who
travels together with the Insured person, has the same route
and lives in a hotel or apartment together with the Insured
person in the same period of time and is also insured under
the Contract of Comprehensive Travel Insurance, including
trip cancellation or interruption insurance;

5.4.2.trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires out-patient
treatment;

5.4.3.trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires in-patient
treatment;

5.4.4.destruction of the Insured person's property as a result of
fire, natural disasters or illegal actions of third persons;

5.4.5.theft or damage to the vehicle, owned by the Insured person,
his/her family member or travel companion by which it is
planned to make a booked trip, as a result of road traffic
accident, natural disasters or illegal actions of third persons,
thus becomes impossible to use it;

5.4.6. participation of the Insured person in legal action in case if
the Insured person was not informed of it before the moment
of booking the trip;

5.4.7.failure to obtain an entry visa by the Insured person, his/her
family member or travel companion, accompanying the
Insured person during the trip;

5.4.8.delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the Insured
person during the trip;

5.4.9.refusal of entry into the country of destination to the Insured
person, his/her family member or travel companion at the



CYMYTHUKY Ha iHWi TEepMiHW, HiXXK NoAaBanocsi KromnoTaHHS,
BHAcCMigoK 4oro padiwe 3abpoHbOBaHa MOAOPOX cTana
HEMOXIBOIO;

[HoroBip cTpaxyBaHHA Ha ymoBax nyHkTiB 5.4.7, 5.4.8 ta 5.4.10
YKNagaeTbCs NuLLe i3 peangeHtamun YKpaiHu Ta gie 3a yMOB:

>

CBOEYaCHOI noAaYi MoBHOrO MakeTy HeobXigHUX AOKYMEHTIB Yy
KOHCYNbCbKY YCTaHOBY Ha OPOPMIEHHS;

BiCYTHOCTi y 3acTpaxoBaHux OcCib paHile oTpMMaHux BigMOB
y BMAadi Bi3.

5.4.11. BMKpageHHsa y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo

CYnyTHMKa MPOI3HNX [AOKYMEHTIB (KBMTKIB), 3aKOPAOHHOrO
nacrnopTa, BOAINCbKOro nocBigYeHHs1 abo iHWWX OOKYMEHTIB,
BiCYTHICTb SIKMX He OO03BONSi€ 34IMCHUTM MOAOPOX, MPO Lo
HeranHo 3aseneHo B opraHn MBC;

5.4.12. 3BiNbHEHHs1 3 poboTn 3acTpaxoBaHoOi ocobu 3a iHiuiaTMBOIO

poboTtoaaBsus, Wo Bigdynocs nicrnsa OpoHOBaHHA MOOOPOXi,
npv BiACYTHOCTI NOpYLUEHb YUHHOIO TPYAOBOrO 3aKOHOA4ABCTBA
3 6oky 3acTpaxoBaHoi ocobu;

5.4.13. 3601, BigMOoBa B pOOOTI MalUMHHOrO 06rnagHaHHSA Ta iHWi

HenepeabayveHi TexHiYHi HecnpaBHOCTI i3 3acob0M BOAHOrO
TpaHcnopTy (NanHep, Tenmoxia), Nogopox (Kpyis) Ha sKomy
6yna 3abpoHbOBaHa Ta onnayveHa, WO NOTArHyno 3a coboro
BigMiHY NOJOPOXi;

5.4.14. 3ani3HeHHs1 Ha penc i3 YkpaiHu ans 34iiCHeHHsi 3abpoHbLOBaHOT

5.5.

5.5.1.

5.5.2.

5.5.3.

5.6.

5.6.1.

5.6.2.

5.7.

5.7.1.

5.7.2.

nogopoxi y 3B'A3KY i3 HeLlacHMM BWNagkoM, LOPOXKHbLO-
TPaAHCMOPTHOK  MPUroAO0K UM  MOSIOMKOK  FPOMaACbKOro
TpaHcnopTHOro 3acoby (kpiM Takci), Ha sikomy 3acTpaxoBaHa
ocoba npsMmyBana 4o aeponopTy (BOK3any), a Takox 3anisHine
npubyTTa peiicy, SKWO BiH € TakoX 3abpoHbOBaHOW i pasoM
ONMayeHo YacCTUHOK  3aranbHOi  MNOAOPOXi, Big Micus
npoXxuBaHHs 3acTpaxoBaHoi 0cobu 40 Micus BiANpaBneHHs 3a
KOPAOH, Npu yMOBi, WO Oynu BWKOHaHi BCi BMMOrM Ta
pekoMeHaauil nepeBi3HMKa, SKUN 30INCHIOE NepeBe3eHHS,
LLIoA0 NopsaKy Ta CTPOKY BUi3ay;
CTpaxoB1MM BMNaaKoOM TaKoX € chakT NOHEeCEeHHs 3acTpaxoBaHO
ocoboto 361TKiB Yepes panToBe HenepenbadyBaHe NnepepuBaHHA
NnoJopoXi BHAcnigok panToBoi, HenepeabayeHoi i HEHaBMUCHOI
nogaii, wo Bigdbynacs nig vyac 34iNCHEHHA TYPUCTUYHOI NOJOPOXi
3a KOPAOH, a came:
CMepTb, OTPMMaHHSA TpaBMM abo panToBe 3axBOPHOBAHHSA
3acTtpaxoBaHoi 0cobu abo uneHa ciMm’i 3actpaxoBaHoi ocobu, Lo
3HULLEHHS HEPYXOMOro MariHa 3acTpaxoBaHoi ocobu BHacnigok
NOXeXi, CTUXIMHUX NNX abo NPOTUNPaBHUX Al TPEeTix ocib;
3001, BigMoBa B pobOTIi MalMHHOrO obnagHaHHsA Ta iHLWi
HenepeabayeHi TexHiYHi HecnpaBHOCTI i3 3acobomM BOAHOroO
TpaHCMnopTy (nanHep, Tennoxia), Nogopox (kpyis) Ha skomy Gyna
3abpoHboBaHa Ta oOnfayeHa, WO MOTArHyNo 3a coboto
nepepviBaHHsA NOLOPOXi;
CTpaxoB1M BUMaAKOM TaKoX € pakT NOHECEeHHs1 3acTpaxoBaHo
ocoboto  36uTKIB, SAKi MNOB’A3aHi i3 TakMMM  pPanTOBUMMW,
HenepeabadyBaHNUMM Ta HEHAaBMWCHUMM NOAISIMU, a caMe:
3ani3HeHHs1 Ha peic i3 YkpaiHu anst 34incCHeHHs 3abpoHbOBaHOI
noaopoXi y 3B'A3KY i3 HeWacHMM BUNAOKOM, [OPOXHbLO-
TPAHCMOPTHOK  MPUFOAOK  YM  MOMIOMKOK — FPOMaACbKOro
TpaHcnopTHOro 3acoby (Kpim Takci), Ha sikoMy 3acTpaxoBaHa
ocoba npsimyBana [0 aeponopTy (Bok3any), a TakoX BHacCMigoK
3ani3Hinoro NpubyTTS pency, SKLWO BiH € TakoX 3abpOoHbOBAHOMO
i pa3oM onnavYeHo YacTUHOK 3aranbHoi NOAOPOXi, Big Micus
NPOXMBaHHS 3acTpaxoBaHoi 0cobu A0 Micusa BignpaBneHHs 3a
KOPAOH, npu yMmoBi, wWwo Oynn BUKOHaHIi BCi BUMOrM Ta
pekomeHaaLil nepeBi3HUKa, KU 34iINCHIOE NepeBe3eHHS, LWOAO0
nopsaKy Ta CTPOKY BYi3AYy;
3ani3HeHHs1 percy, Ha sikomy 3acTpaxoBaHa ocoba npubyna B
YKpaiHy, Yy 3B'A3Ky i3 HewacHuM BMNagkoMm, MMCbMOBO
NiaTBEPOKEHOK TEXHIYHOK MOMIOMKOK TPaHCMOPTHOro 3acoby,
LLIO NOTArHyno 3a coboto 3ani3HeHH Ha NOoA4anbLUNA BHYTPILLHIA
nepeisg 4o Micusa NpoXkmBaHHsS 3acTpaxoBaHOi 0cobu, SKLLO BiH
€ TakoX 3abpoHbOBaHOK | pPasoM OMMaYeHO YacTUHO
3aranbHOi  Mogopoxi, 6esnocepegHbO A0 MOCTIMHOMO  Micus
NPOXNUBAHHSI.
BurkntoueHHs i3 cTpaxoBux BUNaAKiB i 0OMEXEHHS1 CTpaxyBaHHS.
He BuW3HaeTbCs CTpaxoBUMM BUMAOKOM CKacyBaHHS MOAOPOXi,
AKLLO:
Taka nofgopox Oyna npoTunokasaHa 3acTpaxoBaHii ocobi 3a
CTaHOM 340pOB’S;
NPUYMHOIO ckacyBaHHA abo nepepuBaHHA Nodopoxi € ¢oobii,
XPOHIYHI, NCUXiYHI Ta iHPEKUINHI 3aXBOPIOBAHHS, TPaHCNaHTauis
opraHiB, iMmyHopediuuTHuii ctad, CHIO, ski HabyTi oo patu

passport control if it is not the result of illegal actions or law
violations, violation the norm of behavior or traditions of the
country of destination;

5.4.10. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.4.7, 5.4.8 and 5.4.10
apply only to the residents of Ukraine and in cases when:
» the full package of required documents was submitted for
registration to a consulate in due time;
» the Insured persons were not previously denied an entry
visas.

5.4.11. theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport, driving
license or another documents, of which it was immediately
notified to the police (Ministry of Internal Affairs
authorities), thus it becomes impossible to make a trip;

5.4.12. dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition that
labor laws were not violated by the Insured person;

5.4.13. failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) intended for making a booked and paid trip
(cruise);

5.4.14. cancellation of the trip as the result of missing a flight
(train) from Ukraine for going on a paid trip as the result of
accident, road traffic or another accident or breakdown of
a vehicle (except for taxi) used by the Insured person to
get to the airport (railway station), as well as the result of
late arrival of flight (train), if it was also the part of the
booked and altogether paid trip from the place of
residence of the Insured person to the place of departure
from Ukraine to abroad, provided that all requirements and
recommendations of the carrier regarding the procedure
and term of departure have been met;

5.5. The insured accident also shall be understood as a sudden
unforeseen interruption of the trip as the result of accidental,
unpredicted and unintentional event which happened during
the trip abroad and inflicted losses to the Insured person,
namely:

5.5.1.death, accident injury or sudden illness of the Insured
person or Insured person’s family member requiring his/her
immediate presence;

5.5.2.destruction of the Insured person's property as the result of
fire, natural disasters or illegal actions of third persons;

5.5.3.failure or inaction in work of machinery and other unforeseen

technical problems with water transport (liner, motor ship)
intended for making a booked and paid trip (cruise) that
caused the interruption of the trip;

The insured accident alsoshall be understood as a sudden

unforeseen and accidental event which inflicted losses to the

Insured person, namely:

5.6.1. missing a flight (train) from Ukraine for going on a paid trip
as the result of accident, road traffic accident or another
accident or breakdown of a vehicle (except for taxi) used by
the Insured person to get to the airport (railway station), as
well as the result of late arrival of flight (train), if it was also
the part of the booked and altogether paid trip from the place
of residence of the Insured person to the place of departure
from Ukraine to abroad, provided that all requirements and
recommendations of the carrier regarding the procedure and
term of departure have been met;

5.6.2.delayed flight (train) arrival in Ukraine as a result of the
accident, technical breakdown of the vehicle confirmed in
written that caused a delay on the further internal transfer to
the place of residence of the Insured person, if it was also
the part of the booked and altogether paid trip directly to the
place of residence of the Insured person;

Exceptions to the insured accidents and limitations of

insurance. The insured accident shall not be the subject to

reimbursement in the following cases:

5.6.

5.7.



5.7.3.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

GpOoHIOBaHHS NOAOPOXi;

NMPUYMHOIO CKacyBaHHs abo nepepuBaHHS NOJOPOXi € noAii Ta
CTpaxoBi BUMNaAKW, iHWI HX BKasaHi Yy nyHkTax 5.4 — 5.6 uboro
[Horosopy.

CTpoku fii goroBopy cTpaxyBaHHs (DiHAHCOBUX PU3UKIB:
CTtpokom gii goroBopy cTpaxyBaHHS (DIHAHCOBUX PU3WKIB B
YaCTUHI HEMOXINMBOCTI 34iNCHEHHA 3abpOHbOBaHOI NOAOPOXI
(nignyHktn 5.4.1-5.4.14) € cTpoKk Big AaTW yKNagaHHSA LbOro
[0roBopy A0 AaTh novaTky nogopoxi.

Ctpokom gii goroBopy cTpaxyBaHHS (DiHAHCOBUX PU3WKIB B
YacTWHi NnepepuBaHHA nogopoxi (nianyHktn 5.5.1-5.5.3) € cTpok
Ha SKui 3abpoHbOBaHa NOJOPOX, ane BiH He Moxe ByTu BinbLumMm
nepwux 30 kaneHOapHWX [OHIB, SKWO iHWe He 00yMOBnNeHO
CTOPOHaMMU.

CtpokoM fii goroBopy cCTpaxyBaHHA (PiHGHCOBMX PU3UKIB B
YacTWHI 3ani3HeHHs Ha pewc i3 Ykpainu (nignyHkT 5.6.1.) € pata i
Yac BiOMpaBneHHs, $Ki BkasaHi B MPOI3HMX [OOKYMeHTax i3
aeponopTy, 3anisHn4Horo abo aBToBOK3any B YKpaiHi 40 kpaiHu
NoAOPOXi.

CTpokoM fii goroBopy cCTpaxyBaHHA (PiHAHCOBUX PU3UKIB B
YacTUHI 3ani3HeHHs1 pelcy, Ha skoMmy 3acTpaxoBaHa ocoba
npubyna B Ykpainy (nignyHkT 5.6.2.) € gata i yac BianpaBneHHs,
SIKi BKa3aHi B MPOI3HUX OOKYMEHTax i3 aeponopTy, 3ani3HUYHOro
abo aBTOBOK3any Micta npubyTTs B YKpaiHi Ans noganbLuoro
BHYTPILLHBLOrO Nepeisgy A0 Micus NpoXuBaHHS 3acTpaxoBaHoi
ocobw.

5.9. [ii 3actpaxoBaHoi ocobu B pasi HaCTaHHs CTPaxoBOro

5.9.1.

5.9.2.

5.9.3.

5.9.4.

5.10.

BUNAAKY.
Y BunagKky 3axBoproBaHHsA abo HellacHoro Bunaaky nepeg
NOJOPOMOKIO, A0 MPUNHATTA PilleHHs npo BiAMOBY Bif
noJopoXxi, HeoOXiAHO 3BepHYyTUCA Mo OEe3KOLTOBHY
KOHCynbTauilo Ao nikaps CtpaxoBuka 3a TenedoHom +38
044 220 00 07(y poboui AHi 3 09.00 do 18.00 3a Kuiscbkum
yacom, y n'asmHuyro — 0o 17.00) abo enekTpoHHO
noLuTor 3a agpecoto: info@erv.ua

Mpu HactanHi nogii BHacnigok skoi CTpaxyBanbHUK
(BactpaxoBaHa ocoba, abo ocoba, wWo npeactaense ii
iHTepecn) NpuMae pilleHHsA NPO CKacyBaHHSA MOAOPOXi,
HeoOXxiaHO NpoTarom 24 roguH (6e3 ypaxyBaHHS BUXIOHUX
Ta CBATKOBUX [HIB) 3 MOMEHTY HacTaHHs Oyab-skoro
CTPaxoBOro BUNafKy 3a3HaveHoro y nyHkrax 5.5 — 5.6.
nosigomuTn npo ue CtpaxoBuka 3a TenedoHom +38 044
220 00 07(y poboui OHi 3 09.00 do 18.00 3a Kuiscbkum
yacom, y n'amHuyto — 0o 17.00) abo enekTpoHHO
nowTow 3a agpecot: info@erv.ua Y  Bunagky
HeJOTPUMaHHS CTPOKIB NOBIAOMIEHHS, OOI'pyHTYBaTK Lie y
NUCbMOBIN HOpMi. Y MOBIAOMMNEHHI MaloTb OyTU BKasaHi
npuynHa Ta o6CcTaBUHM CTPaxoBoi Noaii, Ha3ea, agpeca Ta
pekBianTn cyb’ekta TYPUCTUYHOI  LiSANbHOCTI,  SKWR
opraHi3oByBaB Moi3aKy, AaTa BWi3gy, BapTiCTb NOAOPOXi,
appeca Ta Homep TenedoHy CTpaxyBanbHUKa.

Mpotarom 30 kaneHgapHMX [HIB Bi4 AaTW HacTaHHSA
CTpaxoBOro BWMagKy (HEOTpUMaHHA Bi3W abo iHWOi
npvyvHM  BIOMOBM  Big4 ~ 3annaHOBaHOI  MOAOPOXi,
nepepuBaHHsA NOAOPOXi YN 3ani3HEHHS Ha peic) HagaTu
CTtpaxoBuMKy  3asBy Npo  Bunnaty  CTpPaxoBOro
BifLLUKOAYBaHHS. Y 3asBi MaloTb OyTW BKasaHi NpuymMHu Ta
obcTaBMHKM CTpaxoBoi Mofii, Ha3Ba, agpeca Ta PeKBi3uTu
cyb’ekta BpPOHIOBaHHA MOCMYr Ta NocTadanbHUKIB nocnyr
Ona noisgkn, gata Buisgy, BapTiCTb MNOAOPOXi, cyma
cnnadYeHnx 3a MOAOPOX KOWTIB Ta goaaHi BCi HeoOXxiaHi
OOKYMEHTM, $IKi  OOrpyHTOBYIOTb  MPUYMHY  HAaCTaHHS
CTPaxoBOro BUMagKy, CyMy ChnadyeHux KOLITiB Ta po3mip
3aBAaHOro 36UTKy.

Y Bunagky cmepTi 3acTpaxoBaHoi 0cobu cnagkoemeLlb
3060B’A3aHM HagaTn CTpaxoBuKy 3asiBy Npo Bunnaty
CTpaxoBoOro BigwkogyBaHHA npotsrom 30 OHiB Big gatm
NPUAHATTA CNaflMHKW Ta BCi HeoOXigHi AOKYMEHTW, sKi
06r'pyHTOBYIOTb MPUYUHY HaCTaHHSI CTPaxoBOro BUMNAAKy
Ta po3mip 3aBAaHoro 36mTky.

ButpaTtu, ski BigwkogoytoTbea CTpaxoBMKOM:

5.10.1. CTpaxyBanbHUKY BiOLIKOAOBYETbLCS Ta YacTMHA MOro KOLUTIB,

5.10.2. Ons

LLO BKMOYEHa A0 CTPAxoBOi CyMW, sIKy He MoBepTaloTb MOMY
noctavanbHUK1 NOCIyYr Yy BiAMOBIOHOCTI 4O CTaBOK LUTPagHUX
caHkuin. Cyma CTpaxoBOro BiALIKOAYBaHHS He Moxe OyTu
Oinblle CTpaxoBOi CyMu B IPUMBHAX, PO3paxoBaHOi Ha AdaTy
yknagaHHs [JoroBopy cTpaxyBaHHs.
pe3vaeHTiB  YKpaiHum  cTpaxose
BMMNMAYyeTbCS B FPUBHSIX.

BiJLLIKOAYBaHHS

5.7.1.trip was not recommended due to the Insured person's
health problems;

5.7.2.the reasons for cancellation or interruption of the trip are
phobias, chronic, mental and infectious diseases,
transplantation of organs, immunodeficiency states, AIDS
suffered before the date of booking the trip;

5.7.3.cancellation or interruption of the trip is caused by the events
and insured accidents, which are not specified in item 5.4 —
5.6 of this Contract.

5.8. Terms of the contract of trip cancellation or interruption
insurance:

5.8.1. The term of insurance in part of trip cancellation (items 5.4.1-
5.4.14) is a period from the date of signing this Contract till
the date of departure;

5.8.2. The term of insurance in part of trip interruption (items 5.5.1-
5.5.3) is a term of the booked trip, but it can not exceed first
30 calendar days, unless otherwise agreed by the parties.

5.8.3. The term of insurance in part of travel delay (item 5.6.1.) is
the date and time of departure, specified in travel documents
from the airport, railway or bus station in Ukraine to the
country of travel destination.

5.8.4.The term of insurance in part of delay of the flight on which
the Insured person arrived to Ukraine (item 5.6.2) is the date
and time of departure, specified in travel documents from the
airport, railway or bus station in Ukraine for the further
internal transfer to the place of residence.

5.9. In case of the insured accident, the Insured person

shall act as follows:
In case of illness or accident, before taking the decision
on cancellation of the trip, seek for free advice to the
Insurer’s doctor by the phone number +38 044 220 00
07(on working days from 09.00 till 18.00 Kyiv time, on
Friday — till 17.00) or email at: info@erv.ua;
In case of the event, as a result of which the Insurant
(the Insured person or a person representing his/her
interests) decides to cancel the trip, notify the Insurer
within 24 hours (excluding weekends and holidays)
from the moment of occurrence of any insured event
specified in paragraphs 5.5 - 5.6 by the phone number
+38 044 220 00 07(on working days from 09.00 till
18.00 Kyiv time, on Friday — till 17.00) or email at:
info@erv.ua. In the case of non-compliance with the
terms of notifying the Insurer the written explanation of
reasons should be provided. In the notice should be
specified the cause and circumstances of the insured
event, the name, address and details of the travel
service provider, which organized the trip, the
departure date, the cost of the trip, address and
telephone number of the Insurant.
Within the period of 30 days since the date of the
insured accident (failure to obtain a visa or other
reasons of cancellation of the planned trip, interruption
of the trip or being late for flight (train)) the Insurant
(Insured person) should submit the written claim to the
Insurer. In the claim should be specified the reasons
and circumstances of the insured event, the name,
address and details of the trip and booking service
providers, date of departure, the cost of the trip, the
amount paid for the trip, also all necessary documents
confirming the cause of the insured event, the amount
paid and the amount of loss should be attached.

In case of death of the Insured person, the heir shall

provide the Insurer the written claim within the period of

30 days since the date of accepting succession

together with all necessary documents that

substantiate reasons of the insured event and amount
of losses.

5.10. Expenses that shall be reimbursed by the Insurer:

5.10.1.The Insurer shall reimburse to the Insurant for that part of
his assets that is included into insured sum and not
returned by the travel service providers in accordance with
the rates of penalties stated by them. The amount of
insurance compensation can not exceed the sum insured
in UAH, calculated on the date the Contract conclusion.

5.9.1.

5.9.2.

5.9.3.

5.9.4.
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5.10.3.

5.10.4.

5.10.5.

5.10.6.

5.10.7.

5.10.8.

5.10.9.

5.11.

[ns Hepe3ngeHTiB YkpaiHM cymMa CTPaxoBOro BiOLIKOAYBaHHS
PO3PaxoBYETLCA BMXOASYM i3 CTPaAxoBOi CYMU B FPUBHSAX Ta
nepepaxoByetbcd B EUR/USD 3a kypcom HBY Ha paty
HaCTaHHS CTPaxoBOro BUMNagkKy.

[Mpwn ckacyBaHHi nogopoxi (MianyHkTn 5.4.1 —5.4.14 Oorosopy)
Cyma CTpaxoBOro BifLUKOAYBAHHSA PO3PaxXOBYETLCA AK Pi3HULSA
MiX hakTU4HO MOHECEHMMU BUTpaTaMu 3acTpaxoBaHoi ocobu
no npuvabaHHIO nakeTa Mocnyr AN MOAOPOXi, BKIYaYU
BapTiCTb MPOI3HUX OOKYMEHTIB, NOnepeaHio onnaty BapToCTi
NPOXMBAHHSA i T.M., Ta MOBEPHYTOK CYO'EKTOM TYPUCTUYHOI
AiANbHOCTI CyMOK0 Yy BIAMNOBIAHOCTI 3i CTaBkamMu LITpadHUX
CaHKUi, BCTaHOBMEHWX MocTayvanbHUKaMn  TYPUCTUYHHUX
nocnyr.

Mpu gocTpokoBoMy nepeprBaHHi Nogopoxi (nignyHkTn 5.5.1 —
5.5.3 [oroBopy) cyma CTpaxoBOro  BiALKOAYBaHHS
pO3PaxoBYETLCA SK Pi3HULA MK (PakTMYHO MOHEeceHUMM
BuTpaTamm CTpaxyBarnbHWka No GPOHIOBAHHIO nakeTa nocnyr
ANs NOAOPOXi, BKMOYa4M BapTiCTb MNPOI3HMX AOKYMEHTIB,
nornepeaHio onnaTy BapTOCTi MPOXUBAHHSA i T.M., Ta BapTICTIO
CMOXUTUX  TypuUCTMYHUX  nocnyr. Takox  CTpaxoBUKOM
3INCHIOETLCA KOMMEHcauia A0AAaTKOBUX BUTPAT Ha 3BOPOTHIN
npoisg 3acTpaxoBaHoi 0cobu, NOB'A3aHU i3 NepepuBaHHAM
NoaopoXi, EKOHOMIYHMM KIacoMm Ta B MeXax HEeBMKOPUCTaHOI
YacTUHU CTPaxoBOi CYMU.

Y Bunagky 3anisHeHHs 3acTpaxoBaHOi 0cobu Ha penc i3
Ykpainn (nignyHkt 5.6.1 [orosopy), CTpaxoBuK 34iACHIOE
KOMMeHcauito 06rpyHToBaHMX BUTPAT 3acTpaxoBaHoi 0cobu Ha
NPOXWBaHHS, Xap4yyBaHHA Ta Npoi3g OO0 iHWOro aeponopry
(Bok3any) y cymi go 200EUR/USD.

Y BMNagKy 3anisHeHHs pericy, Ha skoMy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nianyHkT 5.6.2 [JoroBopy), WO NOTSArHyno
3a coboto 3ani3HEeHHs Ha nodanblUMiA OnnavYeHun BHYTPILLHIN
nepeisg 6e3nocepeAHbO OO0 MOCTIMHOMO MICLS MPOXMBAHHSA,
CTpaxoBuK 30JIACHIOE KOMMEHcaLilo obrpyHTOBaHMX BUTpaT
3acTpaxoBaHoi 0COOM Ha NPOXMBAHHS, XapyyBaHHs Ta Npoi3g,
[0 NOCTINHOTO MicusA NpoXxnBaHHs y cymi o 100EUR/USD.
Cyma CTpaxoBOro BiWKOAyBaHHA He Moxe OyTu Oinblie
CTPaxoBOi CyMMU.

I3 cymn cTpaxoBoro BiALLIKOAYBaHHA YTPUMYETLCS dpaHLLmn3a y
po3mipi 10%, AKWO iHWe He BU3Ha4YeHOo [JoroBopom.

YMOBW 30iNCHEHHA CTpaxoBoi BuNnatn. CTpaxoBuK 34iNCHIOE
cTpaxoBy Bunnaty CTpaxyBanbHWKY Ha MiACTaBi HACTYMHMX
OOKYMEHTIB:

3agBa CTpaxyBanbHuka Ha
BiALWKOAYBaHHS;

[OroBip i3 Cy6’eKTOM TYPUCTUYHOI AisSNbHOCTI NPO HagaHHs
TYPUCTUYHUX Nocrnyr abo iHWKUM nocTavyanbHUKOM Nocnyr Ansi
3abpoHbOBAHOT NOAOPOXI;

Yeku, KBUTaHLT, Wo ceigvatb npo cnnaty CTpaxyBanbHUKOM
BapTOCTi NOCNyr 3abpoHbOBaHMX A1151 NOAOPOXi;

AOKYMEHTM Bif cy6’exTa TypuCTUYHOI AisinbHOCTi abo iHLworo
nocradanbHuka nocnyr Ans 3abpoHbOBaHOI NOAOPOXi, LLUO
niaTBepOXyloTb OpoHIOBaHHA Ta onnmaty nocnyr And
CTtpaxyBanbHuka (3actpaxoBaHoi ocobn);

OOKYMEHTH, WO MiATBEPMKYTb LWTPadHi caHKuUii BHacnigok
ckacyBaHHS MOAOPOXi, BiA TPaHCMOPTHWUX NIANPUEMCTB,
KOHCYNbCTB, FOTENI0 Ta iHLWMX OpraHisaLii, nocnyry akux 6ynu
3aMOBIeHi Ta onnadeHi ans 3actpaxoBaHoi ocobu;
AOKYMEHTM Bif cy6’exTa TypuCTUYHOI AisinbHOCTi abo iHLworo
noctayanbHUKa nocnyr Ans 3abpoHbLOBaHOI NOAOPOXi, OO0
cymn kowTiB  noBepHyToi  CTpaxyBanbHWKY  BHAacnigok
ckacyBaHHSA NoJ0pPOXi;

OOKYMEHT, Wo noceigyye ocoby CTtpaxyBanbHuka (y BUNagKy
CMepTi — cnagkoemus) Ta KoMitdo [OBIAKM NPO MPUCBOEHHS
ineHTndiKauinHoro Homepa;

y pasi ckacyBaHHs abo nepepuBaHHsA 3abpOHbOBAHOT NOAOPOXKi

OTpUMaHHA CTpaxoBoro

BHacnigoKk CTpaxoBWMX BuMagkiB i3 uneHamm cim'i  abo
cynyTHMKamn  3acTpaxoBaHoi ocobu, HagalTbCa  Konmii
OOKYMEHTIB, o nigTBEPOKYOTh POAVHHI 3B’A3KU

3acTtpaxoBaHoi ocobu Ta ocobu, B Hacnigok nogii 3 siKow
CKaCOBYETbCSH  MOAOPOX  (SKWO Taka ocoba He €
3acTtpaxoBaHoto 0cobot0), Konii JOroBOpiB  KOMMMEKCHOro
CTpaxyBaHHS, NPOi3HWUX OOKYMEHTIB, Bay4yepiB i T.N. CyNyTHUKIB,
WO Manu 3AiAcHIoBaTU ChinbHy i3 3acTpaxoBaHOl 0C000t0
NnoaopoX;

[04aTKOBO [0 BULLE3a3HaYEHUX OOKyMeHTiB CTpaxyBarbHUK
3060B’a3aHui  Hagatn CTpaxoBUKYy [AOKYMEHTW, BignoOBigHi

5.10.2.For the residents of Ukraine the insurance compensation

shall be paid in UAH.
5.10.3.For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the sum
insured in UAH and converted into EUR/USD at the rate
of the NBU applicable on the date of the insured event.

5.10.4.In case of trip cancellation (p. 5.4.1-5.4.140f the Contract)
the amount of insurance compensation shall be calculated
as the difference between actual costs of travel services
incurred by the Insured, including travel tickets, prepaid
accommodation, etc., and the sum returned by travel
service providers in accordance with the rates of penalties
stated by travel service providers.

5.10.5.In case of interruption of the trip (item 5.5.1-5.5.3 of the

Contract) — the sum of insurance compensation shall be
calculated as the difference between actually incurred
losses of the Insurant related to the booking of the
package of travel services, including travel documents,
advance payment for accommodation etc, and cost of the
consumed travel services. The Insurer shall also
reimburse for additional expenses related to return trip of
the Insured person connected with trip interruption in
economy class and within the unused part of the insured
sum.

5.10.6.In the event the Insured person is late for the flight (train)

from Ukraine (item 5.6.1. of the Contract), the Insurer shall
reimburse for the reasonable expenses of the Insured
person connected with accommodation, nutrition and
transfer to the next airport (railway station) in the amount
of 200 EUR/USD;

5.10.7.In case of late arrival of flight (train), on which the Insured

person arrived to Ukraine (item 5.6.2 of the Contract),
resulting in the Insurant being late for the further paid
transfer directly to the permanent place of residence, the
Insurer shall reimburse for the reasonable expenses of the
Insured person connected with accommodation, nutrition
and transfer to the permanent place of residence in the
amount of 100 EUR/USD;

5.10.8. The amount of insurance compensation can not exceed

the sum insured.

5.10.9.Deductible making up 10% shall be deducted from the

amount of insurance compensation, unless otherwise

provided in the Contract.

Terms and conditions of insurance payment. The Insurer

shall make insurance payment to the Insured person on

the basis of the following documents:

» the Insurant’s person claim for insurance compensation;

» travel service contract with the travel service provider or
other provider of services for the booked trip;

» checks, receipts that prove payment by the Insurant of the
cost of booked travel services;

» documents issued by the travel service provider or other
provider of services for the booked trip that confirm the
booking and payment for services provided to the Insurant
(Insured person);

» documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport companies,
consulates, hotels and other organizations, the services of
which are booked and paid for by the Insured person;

» documents issued by the travel service provider or other
provider of services for the booked trip concerning the
amount returned to the Insurant as the result of
cancellation of the trip;

» document certifying the identity of the Insurant (in case of
death — heir) and a copy of the identification code
certificate;

» in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insured person, the copies of
documents confirming kinship of the Insured person and
the person with whom the insured event has happened (if
such a person is not the Insured person), copies of
comprehensive travel insurance contracts, travel
documents, vouchers etc. of travel companions who were
supposed to accompany the Insured person in the trip;

» in addition to the above mentioned documents, the
Insurant should provide the Insurer with the documents

5.11.



5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.11.6.

5.11.7.

5.11.8.

5.11.9.

CTpaxoBOMY BWMagKy, WO BKasaHi y nignyHkrax 5.11.1 —
5.11.10

y pasi ckacyBaHHa abo nepepuBaHHa CTpaxyBanbHUKOM
3abpoHbOBaHOI NMOAOPOXXI BHACNIAOK TPaBMU, 3aXBOPHOBAHHS,
cmepTi 3acTpaxoBaHoi ocobu abo uneHiB T cimi, abo
cynyTHukiB (nianyHktm 5.4.1 — 54.3 T1a nignyHkty 5.5.1
[HoroBopy): odiuinHy [O0BigKY i3 MeguyHOro 3aknagy npo
TpaBMy (3axBOpOBaHHSA, MNiKyBaHHs), MeguyHi npunucu Ta
3aCTEPEXEHHsT  LWOAO MOAOPOXi, KOMii  AOKYMEHTIB, LU0
niaTBepOXKylTb POAUHHI 3B'sI3kM  3acTpaxoBaHOi ocobu Ta
0cobu Yyepes xBopoby SKOI CKaCoOBYETBLCA NOAOPOXK (SKLLO Taka
ocoba He € 3acTpaxoBaHow ocobow), Konii Jorosopis
KOMMMEKCHOro  CTpaxyBaHHA  CYMyTHWKIB, WO  Manu
3[4iMiCHIOBATU CNiNbHY i3 3acTpaxoBaHO 0COO0 NOAopoX. Y
BMMNagKy cmepti ocobu — CTpaxoBUKy HagaeTbcs Konis
cBigoLTBa NPO CMePTb Ta Konis CBIiAOLITBa NPO CNafok;

y pasi ckacyBaHHs abo nepepuBaHHs 3a6pOHbOBaHOT NOAOPOXKi
BHACMAOK 3HWLLEHHS HEepyxoMoro MmanHa 3acTpaxoBaHoi
ocobu (nignyHkTn 5.4.4 Ta 5.5.2 [loroBopy): NpaBo yCTaHOBUI
OOKYMEHTM Ha MaWHO, [OBifKka BCTAHOBIIEHOro 3paska 3
KOMMETEHTHUX OpraHiB 3anexHo Bif XapakTepy CTpaxoBOro
BMNagKy (NpaBOOXOPOHHMX opraHis, MHC, aBapiiiHux cryx®o,
XWUTNOBO-KOMYHANbHUX CNY>X0, CENCMONOTiYHOI CNy>Xom ToLLo),
K NiATBEPAKYIOTb (PaKT HacTaHHS CTpaxoBOro BMMAAKy, a
TakoX nepenik Ta ONMC 3HULLEHOrO MaviHa;

y pasi ckacyBaHHsA abo nepeprBaHHsA 3abpOHbOBaHOI NOAOPOXi
BHaCNigoK BWKpageHHs abo NOLUKOOXEHHS TpaHCMOPTHOro
3acoby (T3), Ha gkoMmy nnaHyBanocs  34iNCHEHHS
3abpoHboBaHOi  mogopoxi  (nianyHkt  5.4.5 [orosopy):
TexHiYHMI nacnopT Ha T3, npoTtokon npo OTI Ta gosigka Al
abo JoBigka i3 NPaBOOXOPOHHMX OpraHiB Npo 3asiBMNeHy nogito
(MHC, aBapiitHux cnyxb, >XWUTMOBO-KOMYHaNbHUX CIyXO,
CEeNCMONOrivyHOi  cnyxbu Towo), sKki NiaTBEpOXylTb akT
HacTaHHS CTpaxoBOro BWNAagKy, a TakoX Mepenik Ta onuc
NOLUKOMPKEHb i3 CTaHLUii TEXHIYHOro 06CnyroByBaHHs;

y pasi ckacyBaHHSl 3abpOHbOBaHOI NOJOPOXi BHACMIAOK
BUKNUKY 3acTpaxoBaHoi ocobu p[o cygy (nignyHkt 5.4.6
[oroBopy): cyaoBa noBicTKa;

y pasi ckacyBaHHSl 3abpOHbOBaHOI NOJOPOXi BHACMIAOK
HEOTPUMAaHHS, 3aTPUMKM Yy BMAadi B'i3HOI Bi3n abo BigMoBU y
B'i34i y KpaiHy Npu3HayYeHHs 3acTpaxoBaHO 0cob0t0 abo KUM-
Hebyab i3 uneHiB ii ciM'i U cynyTHuKIB 3acTpaxoBaHoi ocobu
nig vyac nogopoxi (mignyHktn 5.4.7, 5.4.8 ta 5.4.10 Jorosopy):
odpitiiHa BiAmMoOBa y BuAaui Bi3W Bi KOHCYNbCbKOI yCTaHOBMU
(AKWO TakM [OKYMEHT BMOABaBCH); [AOBiAKY nNpo Aparty
OTPUMaHHS Bi3W; KOMil0 3aKOPAOHHOro nacrnopTa i3 WTammnom
npo BiOMOBY y BuAadi Bi3n abo npo BiAMOBY Y B'i3ai y KpaiHy
NpU3HaYeHHs i3 nNpeg’sBNEHHsIM OpuriHany LbOro nacnopTta,
iHWi [OOKYMEHTW, WO nNiaTBEpPMXYOTb (aKT HacTaHHSA
BiMNoBIQHOI CTpaxoBoi nogji;

y pasi BUKpageHHs JOKYMEHTIB, BiACYTHICTb SKMX HE [O3BONSE
30iMCHUTY NoAopoX, (NianyHKT 5.4.11 [loroeBopy): konis 3asBu B
opravn MBC Ta foBifka Npo NopyLUEeHHS crnpasu;

y pasi 3BinbHeHHs 3acTpaxoBaHoi ocobu 3 poboTn 3a
iHiuiaTBOlO poboTomaBus (nignyHkT 5.4.12 [oroBopy): konii
Hakasy Mpo MOBILOMIIEHHSI MPO 3BiflbHEHHS1 Ta Hakasy npo
3BifIbHEHHS, KONit0 TPYAOBOI KHUXKW;

y pasi ckacyBaHHsi abo nepepuBaHHs 3a0pOHLOBAHOI MOAOPOXi
BHacnigok 3600, BigMoBM B pobOTi MalMHHOrO obnagHaHHA Ta
iHLMX HenepenbavyeHNx TEXHIYHUX HECNPABHOCTEN, i3 3acobom
BOAHOro TpaHcnopTy (nignyHkt 5.4.13 Ta 5.5.3 [orosopy):
odhilinHe noBiaoOMNeHHst Ta/abo JoBigka onepaTopa Kpyisy.

y pas3i ckacyBaHHSl 3abpOHbOBaHOI MOAOPOXi BHACMILOK
3anisHeHHs 3acTpaxoBaHOi 0cobw Ha peic i3 YkpaiHu
(nianyHkTn 5.4.14 Ta 5.6.1 [Jorosopy): AoBiAKa Bif nepeBsi3HMKa
Npo 3ani3HEeHHs i3 3a3Ha4YeHHSIM MPUYMHK; NPOI3HI JOKYMEHTH;
posigka npo [OTI; gosigka Npo HeWacHUn BUNAgoK; YeKu,
KBUTaHUii i T.n., wWo oOrpyHTOBYOTb [0O4ATKOBI BUTpaTW
3acTpaxoBaHoi ocobu.

5.11.10. y pasi 3ani3HeHHs pency, Ha skomy 3acTpaxoBaHa ocoba

5.12.

npubyna B YkpaiHy (nignyHkt 5.6.2 [oroBopy): MpOi3Hi
OOKYMEHTUW; [0BifKa Bif MepeBi3HMKa NPO Yac Ta MNpUYMHY
3ani3HeHHs1 pelcy; JoBigKa NPO HeLacHUA BUNAOOK; NPOI3Hi

OOKYMEHTMW; Yekw, KBWUTaHUii i T.n., WO OOrpyHTOBYIOTb
[oOaTKoBi BUTpaTh 3acTpaxoBaHoi ocobu.
PosipBaHHs [orosopy KOMMEKCHOro CTpaxyBaHHsI

NOAOPOXYUNX (NoMicy) B YacCTUHI CTpaxyBaHHS hiHAHCOBUX

corresponding to the insured accident mentioned in the
items 5.11.1 — 5.11.10;

5.11.1. in case of cancellation or interruption by the Insurant of the
booked trip as a result of trauma, illness, death of the
Insured person or his/her family member or travel
companion (items 5.4.1 — 5.4.3 and item 5.5.1 of the
Contract): official certificate of trauma (illness, treatment)
issued by the medical institution and medical
prescriptions, copies of the documents that prove kinship
of the Insured person and person, as a result of disease of
which the trip was cancelled (if such person is not the
Insured person), copies of comprehensive travel
insurance contracts of travel companions who were
supposed to accompany the Insured person in the trip. In
case of death of the person — the certificate of death and
copy of the certificate of inheritance shall be provided to
the Insurer.

5.11.2. in case of cancellation or interruption by the Insurant of the
booked trip as a result of destruction of the Insured
person’s property (item 5.4.4 and 5.5.2 of the Contract):
property title documentation, standard certificate issued by
relevant authorities depending on the nature of the insured
accident (law enforcement bodies, Ministry of Emergency
Situations, emergency services, communal services,
seismological services etc.) that proves the fact of the
insured accident and the list of damaged or destroyed
property;

5.11.3. in case of cancellation or interruption of the booked trip as
a result of theft or damage to the vehicle, by which it was
planned to make a booked trip (item 5.4.5 of the Contract):
registration certificate on vehicle, accident report and
traffic police certificate or certificate of the police about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the fact
of the insured event, and a list and description of the
damage from the technical service station;

5.11.4. in case of cancellation of the booked trip as a result of
summon to the court of the Insured person (item 5.4.6 of
the Contract):subpoena;

5.11.5. in case of cancellation of the booked trip as a result of
failure to obtain an entry visa or delay in issuing visa or
refusal of entry to the country of trip destinations to the
Insured person, his/her family member or travel
companion (items 5.4.7, 5.4.8 and 5.4.10 of the Contract):
official denial of an entry visa issued by a consulate (if
any); reference on the date of visa issuing, foreign
passport (original) with the visa or entry denial stamp,
other documents confirming the occurrence of insured
event;

5.11.6. in case of theft of documents, that caused the cancellation
of the trip (item 5.4.11 of the Contract): copy of the
statement to the police and certificate confirming the
initiation of proceedings;

5.11.7. in case of dismissal of the Insured person by the initiative
of the employer (item 5.4.12 of the Contract): copy of the
dismissal notice and the order on dismissal, copy of a
workbook;

5.11.8. In case of cancellation or interruption of the trip as a result
of failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) (item 5.4.12 of the Contract): official notice
and/or certificate from the cruise operator.

5.11.9. in case of cancellation of the booked trip as a result of the
Insured person being late for the flight (train) from Ukraine
(item 5.4.14 and 5.6.1 of the Contract): certificate issued
by the carrier that indicated the reasons of delay, travel
documents, accident certificate, certificate of a road traffic
accident, checks, receipts, etc., grounding additional
expenses of the Insured person.

5.11.10.in case the flight(train) to Ukraine is delayed (item 5.6.2 of

the Contract): travel documents; certificate issued by the

carrier that indicates the time and reason of delay of the
flight (train); checks, receipts etc. grounding additional
expenses of the Insured person.

Termination of the comprehensive travel insurance

contract (policy) in terms of financial risk insurance on the

initiative of the Insured is possible not less than 7 days
before the date of expiry of the contract of financial risk

5.12.



pu3KKiB 3a iHiyiaTneBolo CTpaxyBanbHMKa MOXIMBE He MeHLUe,
HX 3a 7 [i6 go pgatm 3akiHYeHHs CTpoky il goroBopy
CTpaxyBaHHSA (QiHAHCOBOro pM3unKy (40 NOYaTKy NOSOPOXi).
5.13. [Ons posipBaHHsS [OroBOPY KOMIMEKCHOTO CTpaxyBaHHSA
NoAOPOXKYyUMX (Nonicy) B YaCTWHI CTpaxyBaHHSA dhiHaHCOBMX
pusukis CTpaxyBanbHUK 3000B'si3aHuii nogatn CTpaxoBuKy
MACbMOBY 3asiBY i3 3as3Ha4YeHHAM MPUYNHU posipBaHHA. [o
3as1BM JOAAIOTLCS:
OpwriHan 4oroBopy KOMMIEKCHOro CTpaxyBaHHs (nonicy);
Konisi 3akopgoHHOro nacnopra;
Konist 4OBiOKM NpO NPUCBOEHHS iAeHTUIKALIHOrO HOMEpY;
[lokyMeHTH, Lo NigTBEPXKYIOTb OnnaTy CTpaxoBoi NpeMii.
5.14. Tlicns posipBaHHA [OroBOPY KOMIMMEKCHOTO CTpaxyBaHHSA
nogopoxytounx (nonicy) CrtpaxyBanbHUKY MNOBEPTaAETLCA
YyacTMHa CTpaxoBOi Mpemii, nponopuivHa KinbKOCTi AHIB, ska
3anvwmnacs Big Aatv posipBaHHs 40 AATW noYaTKy NOA0POXi.

v v v w

Pospin 6. CTPAXYBAHHA BATAXY

6.1. lNpegmeToMm cTpaxyBaHHSA € MalHOBI iHTepecu CTpaxyBarnbHMKa
(BacTtpaxoBaHoi ocobu), WO He cynepevaTb 3aKOHOLAABCTBY
YKpaiHn, noB’A3aHi 3 BOMOAIHHAM, KOPUCTYBaHHAM Ta
PO3MNopsiMKEHHAM Baraxem.

6.2. CrtpaxoBMMu BuMNagkamm € 36uTkM 3acTpaxoBaHoi ocobu,
CMPUYMHEHI BTPaToOH, 3HULLEHHAM abo 4YacTKOBUM
NOLUKOXEHHAM Baraxy nig vyac nogopoxi 3acTpaxoBaHoi ocobu
BHACNIAOK TakNX Nopain:

6.2.1. Kpagixka 3 NPOHUKHEHHSAM, rpabix, po3bi;

6.2.2. 0TI (abo iHWa nogia 3a y4acTio TPaHCMOPTHOro 3acoby) abo
HellacHU BUNagokK, Lo cTaBcs i3 3acTpaxoBaHO 0C00010;
6.2.3.6ypeBin, HenepeabadeHnin, panToBUIA BMAMB BOAM, BKIOYaKUN

Hacnigkn BunagaHHNA onaais;

6.2.4. noxexa, yaap 6nuckasku, Bubyx;

6.2.5.3ani3HeHHa Garaxy Ha TepMiH noHag 6 roguH 3 MOMEHTY
npubyTTSa B KpaiHYy TUMYacOBOro nepebyBaHHs;

6.2.6.BTpaTa 3a KOPAOHOM [OKYMEHTIB, HEOOXiAHUX ANS NOBEPHEHHS
[0 KpaiHW NOCTIMHOIO NPOXMUBAHHS;

6.2.7.norpabyBaHHs, BMKPAOEHHS YM BUMadKoBa BTpaTa NNaTiKHMX
3acobiB.

6.3. CrpaxoBui 3axucT fJie nuwe wopgo baraxy, akui:

4 nepegaHvi nig BionoBiaanbHiCTb NEPEBI3HUKA;

» nepefaHMn Ha 30epiraHHs B KamMepu CXOBYy Yy roTensix,
naHcioHaTax, OyanHKax BignoYnHKy i T.M.;

»  3HaxoOMBCH Y 3a4MHEHUX HoMmepax roTenis, nNaHcioHaTi.,
OyOVHKIB BifNOYMHKY;

»  3HaxoOMBCH Y 3a4MHEHOMY TpaHCMOpTHOMY 3acobi (3a
KOPAOHOM), KM oBnagHaHWM curHanisauiero i 3anuweHun Ha
aBTOCTOSsIHLi abo y rapaxi, LLI0 OXOPOHSIHOTLCS;

» OyB sK pyyHa moknaxa y pasi MoAOPOXYBaHHA Yy cCknagi
TYPUCTUYHOI rpyny TPaHCNOPTHUM 3acoboM nepeBi3HMKa, SKWUiA
nepeabaveHnin 4LOroBOPOM NPO HaAaHHS TYPUCTUYHUX NOCHYT.

6.4. CrtpaxoBe BiALIKOAYyBaHHS (KOMMeHcaLis 36UTKiB).

6.4.1. BigwkoayBaHHa CTpaxoBMKOM 30OUTKIB Bif BTpPaTW, 3HULLEHHS
abo 4acTKOBOrO MOLUKO[KEHHSI  3acTpaxoBaHoro Garaxy
CrtpaxyBarnbHuka (3acTtpaxoBaHoi 0cobu) BHACNIOOK CTpaxoBuX
BUNagkiB, nepegbadyeHnx nignyHktamm  6.2.1 -  6.2.4,
3AINCHIOETLCA B MEXaxX CTPaxoBOi CyMU MO CTpaxyBaHHIO Garaxy
i3 BigpaxyBaHHSAM (OpaHLIM3KN, pPO3MIp SKOI 3asHa4yeHun vy
Oorosopi. [lo cymn CTpaxoBOro BiALIKOAYBAHHSA TaKoX BXOAATb
BUTPATW Ha PEMOHT, eKcrnepTudy, 30epiraHHs Ta nepecusky
3HaNAeHUX peyen, SKLWO Le NoB’S3aHo 3 HAaCTaHHSAM CTPaxoBOro

BUMAKy.
6.4.2. BigwkoayBaHHs CTpaxoBrKkom [00aTKOBUX BUTpar
CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Ha npuabdaHHs

npeaMeTiB nepLuoi HeobxigHoCTi, 6e3 KX He MOoXxHa 0BIATUCD,
BHAcNigoK 3ani3HeHHst Garaxy Ha TepmiH noHag 6 rogvH 3
MOMEHTY npubyTTs B KpaiHy TuM4acoBoro nepebyBaHHs
(nignyHkT 6.2.5 [orosopy) 3gincHoeTbes B Mexax 10% Big
CTpaxoBOi CyMu no baraxy.

6.4.3. BigwkoayBaHHs CTpaxoBrkom [0AaTKOBUX BUTpaT
CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Ha OMOpPMIEHHS
[OKYMEHTIB, HEODXiAHUX ANS NOBEPHEHHST A0 KpaiHW NOCTINHOro
npoXuBaHHa (nignyHkT 6.2.6 [orosopy), 34IACHIOETLCS Y
NOBHOMY pO3Mipi B Mexax CTPaxoBOi CyMW MO CTpaxyBaHHIO
Garaxy.

6.4.4.Bunnata ogHopa3oBoi 3BOPOTHOI gonomoru CTpaxyBarnbHUKY

insurance (before the trip).

5.13. For termination of the contract of comprehensive travel
insurance (policy) in terms of financial risk insurance the
Insured shall submit to the Insurer a written notice
indicating the reasons for termination. The notice shall
include:

» Original of the comprehensive travel insurance contract
(policy);

» Copy of passport;

» Copy of identification code certificate;

» Document confirming the payment of insurance premium.

5.14. After the termination of the contract of comprehensive
travel insurance (policy) the Insured shall receive back the
insurance premium in amount proportional to the number
of days remaining from the date of termination to the date
of departure.

Section 6. LUGGAGE INSURANCE

6.1 The subject of insuranceshall be the property interests of the
Insurant (Insured person) not contradicting the legislation of
Ukraine, relating to the possession, use and disposal of
his/her luggage.

6.2 Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1.larceny, burglary or robbery;

6.2.2.traffic accident (any accident involving vehicles) or other
accidents that happened to the Insured person;

6.2.3.hurricanes, unpredicted, sudden floods, including the
consequences of precipitations;

6.2.4.fire, strikes of lightning, explosions.

6.2.5.luggage delay for the period of more than 6 hours since the
time of arrival in a country of temporary stay;

6.2.6.loss of the documents abroad required for return to Ukraine;

6.2.7.robbery, stealing or loss of means of payment.

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

» the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels, boarding
houses, holiday homes etc;

» luggage was stored in a locked room of a hotel, boarding
house, holiday home etc.;

» luggage was stored in a locked vehicle (abroad) equipped
with alarm system and left in the guarded parking lot or a
garage;

» hand luggage that was damaged or lost while traveling by
the carrier's transport (envisaged by travel service contract)
with a group of tourists.

6.4. The Insurer shall indemnify (reimburse) for the following
cases:

6.4.1. The Insurer shall reimburse for expenses caused by loss,
destruction or partial damage of the insured luggage of the
Insurant (Insured person) as a result of insured accidents
stipulated by the subitems 6.2.1 — 6.2.4, within the limits of
the insurance sum under luggage insurance minus
deductible, the amount of which provided in the Insurance
Contract. The expenses connected with repair, examination,
storing and sending of luggage shall be included to the sum
of insurance compensation.

6.4.2. The Insurer shall reimburse for the additional expenses of
the Insurant (Insured person) made to purchase necessary
essential goods as a result of luggage delay for a period of
more than 6 hours since the moment of arrival to the country
of temporary stay (subitem 6.2.5 of the Contract) shall be
made within the limits of 10% of the luggage insurance sum..

6.4.3. The Insurer shall reimburse for the additional expenses of
the Insurant (Insured person) connected with execution of
the documents necessary for return to the country of
permanent residence (subitem 6.2.5 of the Contract) in full
within the limits of the sum of luggage insurance.

6.4.4.Payment of lump-sum return allowance to the Insurant
(Insured person) as a result of robbery, theft or accidental



(BacTpaxoBaHilt 0cobi) BHacnifok norpabyBaHHsi, BUKPALEHHS 1M
BMNALKOBOI BTPATU MnaTixHWX 3acobis (mignyHkT  6.2.7
Oorosopy) y posmipi go 10% Big cTpaxoBoi cymu o
cTpaxyBaHHIO Garaxy, ane 3a ymoB, WO MPOTAromM 24 roavH
HeMae MOXIMBOCTI OTpMMaTK rpoLLIoOBY AonoMory Big 6aHky, B
AKOMY BIAKPUTUIA BIAMOBIAHUIA paxyHOK 3acTpaxoBaHOi 0cobu
(CtpaxyBanbHuka). [lpM OTpuMMaHHi  3BOPOTHOI  rPOLUOBOI
[ornomMoru Bi4  ocobu, ynoBHOBaxeHOi  CTpaxoBMKOM,
3acTtpaxoBaHa ocoba (CTpaxyBanbHWK) MMCbMOBO MiATBEPOKYE
OTPMMaHHS 3BOPOTHOI rPOLLOBOI AOMOMOrM Ta rapaHtye ii
nosepHeHHs CtpaxoBuky npotarom 30 kaneHgapHUX AHIB nicns
NoBepHEHHs1 B YKpaiHy. Y pasi HenoBepHeHHs 3acTpaxoBaHO
ocoboto (CTpaxyBanbHMKOM) OTPMMaHOi 3BOPOTHOI rPOLUOBOI
[OMNoMOrM B NOBHOMY 00Cs3i y 3a3HayeHun cTpok, CTpaxoBuk
Ma€e npaBO CTAMHYTM CyMy 3BOPOTHOI FpOLUOBOI AOMOMOrM B
CyO0BOMY MOPSAKY.

6.5. BuknoYeHHst i3 CTpaxoBMX BUMNAAKIB i OOMEXEHHS CTpaxyBaHHS.
He BiglwKkoOoByloTbCA 30WUTKK, WO BiAGYNMCHA Yepe3 HaCTyMHi
NPUYNHN:

6.5.1. HeyBaxHicTb abo rpyba HeobepexHicTb 3acTpaxoBaHoi ocobu;

6.5.2. HEBIANOBIAHICTE  YMaKoOBKM  (3akynopkun) abo BignpaBneHHs
Baraxy y NoLIKOAKEHOMY CTaHi;

6.5.3.HegocTadya Garaxy, nepegaHoro nig  BiAnNoOBidanbHICTb
nepesi3Huka abo 3aaHoro Ha 36epiraHHs y kKamepy cxoBy, abo
3anunLIEeHoro B 3a4MHEHOMY HOMepI Y roTeni, NaHcioHaTi, 6yaAnHKY
BiAMOYMHKY, Y aBTOMOOIni, Npu LiNiCHOCTi 30BHILLHBOI YNaKoBKu;

6.5.4.3aTpuMka Yy pgocTaBui Oaraxy B KkpaiHy TWMYacoBOro
nepebyBaHHsa A0 6 roauH;

6.5.5.0c00nMBI BNactMBOCTi abo NPUPOAHI SIKOCTi 3acTpaxoBaHOro
Baraxy, 3BUYaANHWIA 3HOC, NPUPOAHE MOripLUEHHS AKOCTI, LBIMb;
enekTpuyHi  abo  MmexaHiyHi  HecnpaBHOCTi  ayagio- abo
BiJeoanapaTypu TOLLO;

6.5.6.6i1 abo ywwKOomKEHHS BMpOOIB 3 dhasiHCy, MOpLensiHW, ckna,
MY3WUYHMX IHCTPYMEHTIB i iHLIMX TeHAITHUX NPeaAMETIB;

6.5.7.30UTOK, 3anofisHui kucnotamu, hapbamu, aeposonsimu, nikamm
i ByOb-aKMMM piaMHaMK, siki nepeBo3ATbCA y baraxi;

6.5.8. nowkoaxeHHA abo NMoBHa BTparta CMNOPTUMBHOMO iHBEHTapto, SKi
cTanucs nig Yac KOpPUCTYBaHHSA 3a3HaYeHUM iHBEHTapeM;

6.5.9. HENPUHATTA 3acTpaxoBaHO 0COBOK AOCTYNHUX i 3axoaiB AN
nonepeaxeHHst abo 3MeHLLEeHHS po3Mipy 30UTKIB.

6.6. [ia OJoroBopy He NOLWMNPKETLCA Ha:

6.6.1. XyTpsiHi BMpOOW, NpuKpacu, OpyKykodi NpUCTpoi, KiHO- , ¢OoTOo-,
Bideoanapatypa, HoyTOyku, MobBinbHi TenedoHu Ta iH. Ta byab-
sike Npunagas oo Hux;

6.6.2. KOLUTOBHOCTI, LjiHHi manepu, roTiBKOBi rPOLLOBI KOLUTW, HaHKIBCbKi
KapTKW Ta KOLITW Ha paxyHKax;

6.6.3. 4OPOrOLiHHI MeTanu, JOPOrouUiHHI | HanNiBAOPOroLiHHE KaMiHHS;

6.6.4. aHTMKBapPHI 1 YHikanbHi BUpobu, BUTBOPU MUCTELTBA | NPeAMETH
KONEKLiN;

6.6.5. NPOi3Hi LOKYMEHTW, OyAb-AKi BUOW AOKYMEHTIB (KpiM 3a3Ha4YeHnx
y nignyHkTi 6.2.6 [ooroBopy), cnanau, oTo3HIMKK, inbmMokonii;

6.6.6. pykonucu, nnaHu, cxemu, KpecrneHHs, Mmoaeni, Ainosi nanepu;

6.6.7.6yab-5iKi BUAM NPOTE3iB, KOHTAKTHI MiH3K;

6.6.8. HAPYYHI i KNLLIEHBbKOBI FOONHHUKMY;

6.6.9. TBAPUHMW, POCIMHU i HACIHHS;

6.6.10. 3acobu aBTO-, MOTO-, BEMNOTPAHCMNOPTY, NOBITPSHI i BOAHI BUAW

TPaHCNOPTY, a TaKoX 3anacHi YaCTUHU 0 HUX;

6.6.11. npeaMeTy penirinHoro KynbTy.

6.7. Tlpu ubOMY BU3HAIOTLCH:

6.7.1.KOMEKUiMU - CYKYMHICTb OyAb-SKMX OJHOPIAHWX MpeaMmeTiB
(mMapok, kaneHzapiB, 3Ha4KiB, POCNUH i T.4.), L0 SABNSHOTL CO600
HayKOBWM, ICTOPUYHMIA, XyOOXHiA iHTepec, abo 3ibpaHi B
amaTopCbKuX Linsx;

6.7.2. yHiKanbHUMK - €OWHI Yy CBOEMY pofi, BWHATKOBI 3a CBOIMU
sAKOCTAMKU abo BENWKOI pPiaKocTi BUpobu, TBOPU MUCTELTBA;
6.7.3.@HTUMKBapHMMKN - CTapodaBHi MpeamMeT, WO MNpeacTaBnsoTb

BENUKY XYO0XKHI0 ab0 iHLY LiHHICTb;

6.7.4.3anacHUMN YacTuHamu - Oyab-siki By3nu, getani, 4YacTvHM i
NMPUHaNEeXHOCTi 4O TPaHCMNOPTHMX 3acobiB, MexaHi3miB, Npunagis
€reKTPOHHOro obnagHaHHs ToLO.

loss of means of payment (subitem 6.2.7 of the Contract)
making up 10% of the sum of luggage insurance, but
provided during 24 hours there is no opportunity to receive
cash allowance from the bank, at which the corresponding
account of the Insured person (Insurant) is opened. While
receiving return cash allowance from the person authorized
by the Insurer, the Insured person (Insurant) shall confirm in
writing receiving of the return cash allowance and guarantee
returning of it to the Insurer during 30 calendar days after
return to Ukraine. In case the Insured person (Insurant)
cannot return the received return cash allowance in full in
the indicated term, the Insurer shall have the right to enforce
the amount of return cash allowance in a judicial procedure.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2.improper packing (corking) or sending the damaged
luggage;

6.5.3.lack of luggage for which the carrier was responsible, also
lack of luggage stored in luggage offices in hotels, boarding
houses, holiday homes etc., provided the packing is intact;

6.5.4.luggage delay for the period of less than 6 hours since the
time of arrival in a country of temporary stay;

6.5.5. special properties or natural qualities of the insured luggage,
its wear, poor quality due to natural causes, mould; electric
or mechanical defects of audio or video equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass articles,
musical instruments and other fragile things;

6.5.7.damage caused by acids, paints, aerosols, medicines or
other liquids transported in the luggage;

6.5.8.damage or destruction of sport equipment caused by its use;

6.5.9. failure of the Insured person to take necessary measures to
prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1.fur wear, jewelry, printing devices, cinematographic, photo
and video equipment, mobile phones or their accessories;

6.6.2.money, precious things, securities, cash, bank cards and
funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection items;

6.6.5.travel documents, any documents, slides, photos, film
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models and
business documentation;

6.6.7.any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9.animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water and
air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1.collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of scientific,
historical or artistic interest, also collected by amateurs;

6.7.2.unique — being the only one of its kind, having outstanding
qualities, rare items and works of art;

6.7.3. antique — items made long time ago which may be of artistic
or other interest;

6.7.4.spare parts — any units, details, components and
accessories for motor transport, mechanisms, electronic
devices etc.



6.8.

6.8.

6.8.

6.8

6.8
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6.8.
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6.9.

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

6.9.9.

6.9.10. oiLiiHMIA [OOKYMEHT Bif BiAnoBiganbHUX OCIO

6.9.11. panopt

4.0TpuMaT MiaTBEPLKYHOYi

[ii CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) y pasi HacTaHHS
cTpaxoBoro Bunagky. [lpu HacTaHHi i3 3acTpaxoBaHUM
Garaxem nogii, WO Mae O3HaKM CTPaxoBOrO BWMNagkKy,
CrpaxyBarnbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHuI:

1. HeranHo Sk Tinbku 6yae BUABNEHO akT BTpaTh, NOBHOro abo
YaCTKOBOrO MOLUKOAXEHHSA 6araxy, a TakoX 3ani3HeHHS,
noBiJOMUTU MPO Le NocagoBuX OCIO nepeBi3HMKa, SKLLO
6arax OyB mepedaHwi nig vworo BignosidanbHiCTb (B YCiX
iHLUIMX BUNagKax - B MiCLeBi NPaBOOXOPOHHI Ta iHLLI ogiliviHI
opraHu, LWNSXOM MOAAHHSA MNUCbMOBOI 3asBW MPO BTpaTy,
nosHe abo YacTKOBE MOLLKOOXKEHHS Baraxy);

2. HeranHo Sk Tinbku 6yae BUABNEHO dakT BTpaTh, NOBHOro abo
YaCTKOBOrO YLUKOMKEHHS Garaxy MoBigoMWTX MOCadoBUX
oci6 roTtenis, naHcioHatiB, OyAMHKIB BiANoOYMHKY Towo abo
aBTOCTOSHKU, rapaxy, TPaHCMOPTHUX opraHisauin;

.3.y BUNagky norpabyBaHHsi, BUKpaAeHHs YM BUNaLKoBOI BTPATK

nnaTtixkHux 3acobiB — HeravHO 3BEPHYTMCA OO0 MiCLEeBUX
NPaBOOXOPOHHUX OpraHiB i3 MMCbMOBOKO 3asiBOIO;

dakt BTpaTM (MOLUKOOXKEHHS,
3ani3HeHHs1 baraxxy) JOKYMEHTM Bif, 3a3Ha4YeHNX YCTaHOB;

.5.MpoTArom 24 rogvH (He BpaxoBykouM BUXIOHUX Ta CBATKOBUX

OHIB) 3 MOMEHTY HacTaHHS CTPaxoBOro BMNaaKy noBigoMuUTH
npo ue CrtpaxoBuka 3a TtenedgoHom: +38 044 220 00 07(y
poboyi AHi 3 09.00 do 18.00 3a Kuiscbkum Hacom, y m'amHuUuro
— 0o 17.00);

6.30INCHNTX 3ax04M MO PATYBaHHIO MOLUKOMKEHOro baraxy Ta
3MEHLUEHHIO MOXITMBOI LUKOOM;

7.npotsarom 30 (TpUAaLATM) KaneHa4apHUX AHIB NiCNs 3aKiHYEHHS!
nogopoxi Hagatn CTpaxoBUKY 3asiBy Ha OTpPUMAaHHS
CTPaxoBOro BiALIKOAYBaHHS Ta BCi HEOOXiAHI AOKYMEHTM Ansi
noganbLlloro  MNPUIHATTS  pIlLEHHA  Wo[Oo  34iMCHEHHS
CTPaxoBOro BifLUKOOYBaHHS.

YMOBW 3[iICHEHHSI CTPAxXOBOI BUMMATU:

CTpaxoBuWK 34iMCHIOE BUMMATY CTPaxoBOro BiALIKOAYBaHHS Ha
nigcTaBi JOKYMEHTIB, 3a3HadeHux y nyHkTi 10.9, a Takox Takux
[OOKYMEHTIB:

nepenik npegmeTis Garaxy, Ski BTpayeHo, 3HWLWEHO abo
YaCTKOBO MOLLKOAKEHO i3 3a3HAYEHHAM iX BapTOCTi;

y pasi, Akuwo bazax 6ys nepedaHuli rnid eidnosidanbHicmb
riepesisHuUKa:

NPOI3HWIA KBUTOK B OpuriHami, Ha nmiacrasi sikoro 3acTtpaxoBaHa
ocoba 3Haxoaunach y TpaHCNopTHOMY 3aco0i;

GaraxHa KBUTaHUist (TanoH), Wo niaTBepaxye dakT nepenaui
Garaxy nig BignNoBiganNbHICTb NEPEBI3HUKA;

Konis 3asiBM MepeBi3HWKY Mpo BTpaTy, MOBHe abo 4acTkoBe
NOLLUKOMKEHHNA Baraxy 3 BigMITKOK nepeBi3HMKa Npo NPUNHATTA
3a58u;

OOKYMEHT, SKUiA NiaTBEpAXye BTpaTy, MoBHe abo 4YacTkoBe
NOLLKOMKEHHS B6araxy (AKT Npo MOLUKOAXEHHS NpW NepeBe3eHHi
B OpwriHani), CkrnaaeHuin BiaAnoBiganbHoK 0Co000 NePEBI3HIKA;
KOMisi pilleHHs NepeBi3HMKa NMPO BM3HAHHA BGaraxy OCTaTOYHO
BTpadyeHum (y pasi BTpatm Oaraxy) nicns nNpoBeAeHHs
npoLeaypv NOLyKy, 3aTBEPAXKEHOI NEPEBI3HNKOM;

KOMisi pilleHHs NPETEH3INHOI KOMICii NepeBi3HMKa Npo BiAMOBY Y
BMMMAaTi KOMMeHcauii npu BTpaTi, MOBHIN 3arnbeni abo
4aCTKOBOMY MOLLKOPKEHHI Baraxy;

y pasi, sskwo bacax 6ye nepedaHull Ha 3bepicaHHs 00 Kamepu
cxosy y eomerisx, naHcioHamax, 6yOuHKax 8i0roYUHKY mowo:
KBUTaHUiss abo iHWWIA [OKYMEHT, SKMA niaTBepaxye dakT
nepefadi 6araxy nig BignosiganbHiCTE cnyx60BUX ocib kKamepu
CXOBY roTento, NaHcioHaTty, 6yanHKy BignoOYMHKY TOLLO;

rotento,
naHcioHaTy, OyaMHKY BIOMOYMHKY TOLWO Mpo (hakT BTpaTw,
NOBHOI 3arnderni abo YacTKOBOro MOLUKOAXKEHHSI 6araxy;

abo iHWWMIA  OILIMHUA  LOKYMEHT, CKMageHun
MiCLLEBMMW MPABOOXOPOHHUMW OpraHamy Ha MigcTaBi 3asiBu
3acTpaxoBaHoi 0cobu nNpo dakT BTpaTK, NOBHOI 3arnbeni abo
YaCTKOBOrO MOLUKOMKEHHS Garaxy;

y pasi, akwo b6azax 3Haxoduscs y 3aduHeHUx Homepax
eomenie, naHcioHamie, 6yOuHKi8 8i0no4YuHKy mouwlo abo y
3a4uHeHoOMy mpaHcrnopmHomy 3acobi, skul obnadHaHul
CueHani3aujeto i 3auweHo Ha aemocmosiHYi abo y eapaxi, sKi
OXOPOHSAIIOMbLCS:

6.9.12. MpOI3HUI KBUTOK B OpwWriHani, Ha nigcTtasi sikoro 3actpaxoBaHa

ocoba nogopoxyBana TPaHCMOPTHNM 3acoboM nepeBi3Huka (y
pasi HacTaHHsi CTPaxoBOro BMMaAKy 3 MOro Py4YHOI MOKMaxeto
nig Yac No4opPOXKyBaHHSA TPAHCMOPTHUM 3acOO0M);

6.9.13. OOKYMEHT, Lo NiATBEPAXYE (haKT NPOXMBaHHS 3acTpaxoBaHoi

ocobu y roTeni, naHcioHati, ByauHKY BiONOYMHKY Towo abo

6.8. In case of the insured accident, the Insured person shall

take the following actions. In case of the insured accident

with the insured luggage the Insurant (Insured person)

shall:

6.8.1.Immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);

6.8.2.Immediately after revealing the loss, partial damage or
full destruction of luggage inform about it the authorized
representatives of hotels, boarding houses, holiday
homes etc., also representatives of parkings, garages
and transport agencies;

6.8.3.In case of robbery, theft or accidental loss of means of
payment — immediately address to the local law
enforcement authorities with a written request;

6.8.4. Obtain the document province the facts of loss (damage,
luggage delay) from the abovementioned authorities;

6.8.5.within 24 (excluding weekends and holidays) upon
occurrence notify the insurer by the phone number:
+38 044 220 00 07(on working days from 09.00 till 18.00
Kyiv time, on Friday — till 17.00);

6.8.6.take measures in order to rescue the damaged luggage
and reduce the possible harm.

6.8.7.submit to the Insurer within 30 (thirty) calendar days after
the end of travel all documents necessary to take the
decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1. The Insurer shall make insurance payment on the basis of
documents specified in item 10.9, also the following
documents:

6.9.2.the list of luggage items that were lost, partially damaged or
destroyed with the specification of their cost;
in case that the carrier was responsible for luggage:

6.9.3.ticket (original), which allowed the Insured person to travel
by the vehicle;

6.9.4.luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5. copy of application submitted to the carrier concerning loss,
partial damage or full destruction of luggage with the
confirmation of the carrier that he/she accepted the
application;

6.9.6.documents proving loss, partial damage or full destruction of
luggage (original report on causing damage during
transportation), made by the authorized representative of
the carrier;

6.9.7.copy of the carrier's decision to consider the luggage as
finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8.copy of the carrier's decision to deny compensation of loss,
partial damage or full destruction of luggage;
in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9.receipt or other documents certifying that the workers of the
luggage office in a hotel, boarding house or holiday home
etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss, partial
damage or full destruction of luggage issued by local law
enforcement bodies on the basis of the Insured person's
application;
in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a travel);



30epiraHHA TpaHCNOpPTHOro 3acoby Ha BiaBeAeHi Ans Lboro
CTOsIHLi, abo B rapaxi Ha 3aKOHHUX MigcTaBax;

6.9.14. oiLiiHUIA JOKYMEHT Bif NOCAfoBMX OCIO roTesnto, NaHcioHary,

OyAMHKY BiANOYMHKY, aBTOCTOSIHKM, rapaxy abo TpaHCMOpPTHOI
opraHisauii npo dakt BTpaTu, 3armbeni abo 4acTKOBOro
MOLUKOKEHHS Baraxy;

6.9.15. panopT, CKnageHun MicLeBMMU NPaBOOXOPOHHUMU OpraHammu

Ha nigcTasi 3asBM 3acTpaxoBaHOi 0cobu Npo hakT BTpaTw,
3arnbeni abo 4acTKOBOro MOLLKOAXEHHS Baraxy;

6.9.16. OOKYMEHTM NIATBEPOKYIOYi AaTy Ta Yac OTpMMaHHs Garaxy B

pasi ©oro 3aTpuMKu;

6.9.17. iHWIi gokymMeHTM Ha Bumory CTpaxoBuka, ki NigTBEPOXKYHOTb

6.10.

6.11.

6.12.

6.13.

6.14.

aKT HacTaHHA CTPaxoBOro BUMaAKy Ta PO3Mip HaHECEHOro

36uTKy (BUTPAT).
BrsHauyeHHa po3amipy 36WUTKY MPOBOAUTLCA MO  KOXHOMY
npeamety (micuto 6araxy) okpemo. MakcumanbHa cTpaxosa
cyma no 6araxxy BCTaHOBIIOETLCA B PO3MIpi, O HEe MepeBuLLye
eksiBaneHt 2 000 EUR/USD ([dBi Tucsadi) 3a Becb Garax B
HauioHanbHin BantoTi YkpaiHu no kypcy HBY Ha MoMeHT
BM3HAYeHHs po3Mmipy 36uTtky. Cyma 30MTKy BM3HaA4aeTbCH,
BUXOAAYM 3 AiNCHOI BapTocTi npeameta. MakcumanbHa cyma
BiJLWKOOYBaHHA HE MOXe MNepeBULLyBaTW CTPaxoBy CyMy Mo
cTpaxyBaHHIo H6araxy.
AKLWO NOLWKOMKEHWI NPeAMeT MOXHa BiApPEMOHTYBATK 3 METOH
NOAasnbLLIOrO BUKOPUCTAHHS 3a MNPU3HAYeHHSM, TO PO3MipOM
LLKOAMN BBaXaETbCA BaPTICTb PEMOHTY. FAKWO BapTiCTb PEMOHTY
nepeBsuLLlye BapTiCTb camMoro npeameTy abo 3a3HaveHoi Yy
[loroBopi CTpaxoBOi Cymun, TO BiALWKOAYBAHHSA 34IACHIOETLCS B
MeXax BapTOCTi Takoro npeameTa, ane He OinbLuii, HiX po3Mip
CTpaxoBOi CyMu.
Akwo BrkpageHa pid 6yna nosepHeHa 3acTpaxoBaHii 0cobi, To
BOHA MOBWHHA MNOBEPHYTU CTPaxoBMKYy OTPMMaHe CTpaxoBe
BiALWKOOYBaHHSA 3a BMpaxyBaHHAM MOB'A3aHUX i3 CTPaxoBUM
BMNaZKOM BUTPAT Ha PEMOHT (3a HEOOXiIAHOCTi) NOBEPHEHOI pevi.
CrpaxoBe BigLLKogyBaHHA Mae 6yT noBepHeHe 3acTpaxoBaHo
ocoboto He nigHiwe 15 (MaTHaguaTW) kaneHgapHUxX OHIB nicns
NOBEPHEHHS 11 BUKpageHOo! peui.
AKwo 3a BTpayeHnn abo noLuKoaxeHn 6arax abo noro YacTuHy
3acTtpaxoBaHoto ocoboto Byno opepkaHo BiALIKOO4YBaHHA Bif,
TpeTix 0ci6, CTpaxoBMK Cnfadye pisHULK MK Cymol, sika
nignsarae BiAWKOAYBaHHIO, Ta CYMOK, OTPMMAaHOM0 Bif TPETIX OCiO.
MMpn BTpaTi OKpemwnx npeaMeTiB, WO BXOAATb OO CKnagy
KOMMIeKTy, Habopy ToLo, Cyma 30UTKY BU3HAYaETLCA AK Pi3HULA
MK [OiACHOI BapTICTIO [AAHOro KOMMMekTy, Habopy Towo Ta
BapTIiCTIO NpeaMeTiB, LWo 36epernumcs.

Posgin 7. 3ArAJIbHI YMOBU CTPAXYBAHHA

7.1.

7.1.1.

7.1.2.
7.1.3.

7.2.

7.3.

7.4.

7.4.1.

TepuTopis Aii 3a3HavaeTbest B [loroBopi sik okpema kpaiHa abo
OfHa i3 reorpadivyHnX 30H:

«EBpona» (EUROPE): Bci kpaiHn reorpaciyHoi €Bponu Ta
Amxup, €runet, I3painb, Mapokko, TyHic, TypedunHa;

«Uinun ceit» (WORLD): BCi KpaiHu CBITY.

lUlogo cTpaxyBaHHA  MeOMYHWX  BUTpPAT Ta  UMBINbHOI
BiAMNOBIAANbHOCTI, BUHATKOM € Teputopisa YKpaiHW, Ta KpaiHu
nocTiiHoro abo nepeBaXHOro MNPOXMBAHHA 3acTpaxoBaHOi
ocobu.

[oroBip cTpaxyBaHHS MOXe YKnagatucst TifbKM [0 MovaTKy
NoAOPOXi. CrtpaxoBi BuMagku, ski cTtanuca no [OroBopy
yKnageHoMy nicnst  mo4yatky MOAOPOXi, He npuimarTbes
CTpaxoBMKOM [0 po3rnsgy i BiANOBIAHO MOHeceHi BUTpaTu He
BifLLKOOOBYHOTHCS.

YKnageHun JoroBip CTpaxyBaHHs MOXe OyTu NpoOoBXeHWN 3a
Bngamm CTpaxyBaHHA MeguvHux BuTpaT Ta CTpaxyBaHHs Big
HellacHoro BMMNagKy nig 4ac nepebyBaHHA 3acTpaxoBaHOi
ocobu (CtpaxyBanbHuKa) 3a KOPAOHOM NuLle 3a MUCbMOBOH
3rogoto CTpaxoBuka, 3a YMOBM Mofadi BignosigHoi 3aseu 3a 5
[OHIB J0 3akiHYeHHs aii [loroBopy, B pasi BiACYTHOCTi CTPaxoBOro
BMNagky (xsopobu, HelwacHoro BUMagKy TOLWO) Ha MOMEHT
Takoro 3BepHeHHs. [ig NMCbMOBMM NOTrOAXXEHHSIM Chig, PO3yMiTn
HagcunanHa fo CrpaxoBuka 3asiBU MNpPO NPOAOBXKEHHA  Aji
[OroBopy [AOBINbHOI ¢hopMn 4Yepe3 iHTepHeT, dakcom abo
iHWMMKM  3acobamMun  enekTpoHHOI nepefadi iHopmadii, Ta
oTpumaHHea Big CTpaxoBuka MMCbMOBOI 3rogM TUM CaMuMm
LUSISIXOM.

[MoyaTok Ta 3akiHYeHHs TepMmiHy pAii [loroBopy 3a ymoBamu
CTpaxyBaHHA MeAMYHMX BUTPAT Ta LUMBINbHOI Bi4NOBIAANBHOCTI:
CTpaxoBMM 3axUCT MOYMHAETBCA 3 MOMEHTY MNPOXOLKEHHS
3acTpaxoBaHo 0CO00H NPUKOPAOHHOIO KOHTPOS YKpaiHu npu

6.9.13. document certifying the Insured person's residence in a
hotel, boarding house or holiday home etc., or keeping
his/her vehicle in a special parking or garage on legal
grounds;

official document issued by workers of a hotel, boarding
house or holiday home, parking or garage certifying the
loss, partial damage or complete destruction of luggage;
report made by local law enforcement bodies on the basis
of the Insurant's application on loss, partial damage or full
destruction of luggage;

documents confirming the date and time of receiving
luggage in case of delay;

other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.10. The amount of loss shall be determined separately for each
item of luggage (luggage place). The maximum insurance
sum for all luggage shall not exceed UAH equivalent of 2000
EUR/USD (two thousand) at the National Bank of Ukraine's
exchange rate at the moment of assessing the amount of
loss. The amount of loss shall be determined taking into
account the actual value of an item. The maximum
insurance sum may not exceed the sum of luggage
insurance.

In case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided
the repair cost exceeds the cost of an item and the insurance
sum indicated in the Contract, the insurance payment shall
be made within the cost of an item, but not exceeding the
sum insured.

If the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

In case that the Insured person received compensation from
the third parties for loss or damage of his/her luggage, the
Insurer shall pay the difference between the sum subject to
compensation and the sum paid by the third parties.
Provided the items, which form a part of a set or kit, are lost,
the amount of loss shall be the difference between the actual
cost of this kit or set and cost of the survived items.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.11.

6.12.

6.13.

6.14.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory shall be specified in the Contract as an
individual country or geographic zone:
7.1.1.EUROPE: all countries within the geographic borders of
Europe and also Algeria, Egypt, Israel, Morocco, Tunisia,
and Turkey.
7.1.2.WORLD: all countries of the world.
7.1.3.As to medical expense insurance and public liability
insurance, the exception shall be the territory of Ukraine and
countries of permanent and predominant residence of the
Insured person.
The Contract of insurance shall be concluded only before
the beginning of the trip. Insured events that occurred under
the contract concluded after the beginning of the trip shall
not be accepted for consideration by the Insurers and,
accordingly, the costs incurred shall not be reimbursed.
Insurance contract may be prolonged for the Insured person
who is staying abroad in part of medical expenses insurance
and accident insurance only under the written consent of the
insurer, following the respective request from the Insured
person provided 5 days before the date of expiry of the
contract in case if on the date of the request there were no
insured events (illness, accident, etc.) during the contract
period. Under the written consent shall be understood
sending of the request for prolongation of the insurance
contract to the Insurer by Internet, fax or other means of
electronic data transmission and receipt of the written
confirmation from the the Insurer the same way;
Beginning and end of the period of validity of the Contract
under the terms and conditions of the medical and public

7.2.

7.3.

7.4.



BUi3ai 3a kopaoH abo 3 00 roauH 3a KuiBcbkMM Yacom AHs,
BKa3aHOro sk moyartok fiji [JoroBopy (3a gartot, WO HacTana
ni3Hilwe), ane He paHille MOMEHTY CniaTn CTPaxoBoro nraTexy.

7.4.2.CTpaxoBUin 3axUCT 3aKiHYyeETbCA B MOMEHT MPOXOOKEHHS

7.4.3.Axwo [Horosip

7.5.

7.6.

7.7.

7.8.

7.9.

3acTpaxoBaHo 0CO00I NPUKOPAOHHOrO KOHTPOIIO YKpaiHu npu
NOBEPHEHHI 3-3a KOpAoHY abo o 24 roguHi 3a KniBcbkum yacom
[OHS, BKa3aHoro sk 3akiHyeHHst Aii [loroBopy (3a AaToto, Lo
HacTana paHiwe).

nepenbayae 6GaraTopas3oBi NO4OPOXi, TO
CTpaxoBuK Hece BiANOBIAANbHICTb Y MeXax CyMapHOI KinbKOCTi
OHiB nepebyBaHHsi 3a KOPAOHOM, sika 3a3HadeHa B [lorosopi, 3a
nepiog ctpaxyBaHHs. [Npu KOXXHOMY BWi3Ai 3@ KOPAOH CTPOK Aiji
CTPaxoBOrO 3axMCTy aBTOMATUYHO 3MEHLUYETbCA Ha KiMNbKiCTb
[OHiB, npoBefeHnx 3acTpaxoBaHoO 0cobo Ha TepuTopii Aji
[Oorosopy.

3a yMOBOI CTpaxyBaHHS Bif HellacHoro Bunagky Aais Jorosopy
MOYMHAETLCA i3 MOMEHTY nocagku 3acTpaxoBaHoi ocobu y
TPaHCMOPTHUIA 3acib y NYHKTI NOYaTKy NOAOPOXi, 3a3HAaYEHOMY Y
[OroBopi Ha TYpUCTUYHE OOCMYroBYBaHHS, i 3akiHYyeTbCsa Yy
KiIHLEBOMY MyHKTI NOJOPOXi, 3a3Ha4YeHOMy Yy [OroBopi Ha
TYpUCTUYHE OOBCMYroByBaHHSA, NPV BUXOAi i3 TPaHCMOPTHOro
3acoby B YkpaiHi.

3a yMOBOW CTpaxyBaHHs piHAHCOBMX PU3MKIB, MOB’AI3AHMX i3
30MTKaMM 4Yepe3 CcKacyBaHHs TYPUCTUYHOI nopopoxi abo
[OCTPOKOBOrO i MepepuBaHHs MOYaTOK Ta 3aKiHYeHHSA TEPMIHyY Aji
[loroBopy cTpaxyBaHHs 3a3HayveHi y nignyHkTi 5.8.

3a yMoBOIO CTpaxyBaHHA Garaxy nig vyac nogopoxi aist Jorosopy
NOYNHAETLCA BiL MOMEHTYy  nepepgadi Garaxy  nig
BiQMOBidanbHICTb MNepeBi3HMKa (34adi B Kamepy  CXOBY,
3a4YMHEHHS B HOMEPI roTento).

Mopsigok 3MiHM i npunuHeHHs aii Jorosopy. 3miHn go dorosopy
BHOCATbCS 3a fAomoBreHicTio CTopiH Ta 0dopMIoTLCS
NUCbMOBO.

[orogip npunuHse ceoto gito 3a 3rogoto CTOpiH, a TakoxX y pasi:

7.9.1. 3aKiH4YeHHs1 nepiogy Aii;
7.9.2.BMKoHaHHs CTpaxoBukoMm 3060B’'si3aHb nepef 3acTpaxoBaHOH

ocoboto B NoBHOMY 06¢5i3i;

7.9.3.y iHWWX BMMagkax, nepeabadyeHUX HUHHUM 3aKOHOAABCTBOM

7.10.

7.11.

7.12.

7.13.

7.14.

YKpainu.

Oorosip moxe ByTu posipBaHWin OCTPOKOBO 3a 3rogoto CTOpiH
abo 3a iHiuiaTmBoto ogHiel i3 CTOpiH.

[Mpo Hamip JOCTPOKOBO NPUNMHUTYK Aito [JoroBOpy KOMMMIEKCHOro
CTpaxyBaHHS OyAb-sika CTOpoHa 3000B'si3aHa MOBIAOMUTU iHLLY
He nigHiwe sk 3a 1 goby 0o gatm npunuHenHsa gii Jorosopy
CTpaxyBaHHs.

Y pasi [OCTPOKOBOrO MPUMMHEHHA Aii  uboro [orosopy
KOMMEKCHOro cTpaxyBaHHA 3a Bumorot CTpaxysarnbHuKa
CTpaxoBMK MoBepTae MOMY CTpaxoBi nmnaTexi 3a nepiod, Lo
3anuwinMBes A0 3akiHdeHHst aii [Jorosopy. lMpu ubomy, cyma go
NMOBEPHEHHS PO3PaxoBYETbCA HK PI3HULA MDK CTPaxoBOH
npemieto no [JoroBopy, L0 NPUNMHSE Aito | BapTicTio [JoroBopy Ha
CTPOK, WO AifB Big AdaTn yknageHHs [orosopy [o Aatu
po3ipBaHHA. I3 CymMu, LIO NOBEPTAETbCA BUPAXOBYHOTLCS
HOPMaTuBHI BUTPaTWM Ha BedeHHs cnpasu y po3mipi 40%,
dakTM4HUX  BMMNaT  CTpaxoBUMX CymM Ta  CTPaxoBOro
BifLUKOAYBaHHS, WO OynuM 3aiicHeHi 3a LMM [LOrOBOPOM
CTpaxyBaHHs.

Akwo Bumora CrpaxyBanbHuka 0OOyMOBMEHa MOPYLUEHHSAM
CrtpaxoBukom ymoB [oroBopy CTpaxyBaHHS,, TO OCTaHHIW
noseptae CTpaxyBasibHUKY CMfiayeHi HWM CTpaxoBi nnartexi
MOBHICTHO.

Y pasi 4OCTPOKOBOrO MpuUNUHEHHSI [JOoroBopy CTpaxyBaHHs 3a
BuMoroto CtpaxoBuka CTpaxyBanbHVKY NOBEPTaOTLCS MOBHICTIO
cnnadeHi HMM cTpaxoBi nnaTtexi. Akwo Bumora CTpaxoBuka
obymoBneHa HeBukoHaHHAM CTpaxyBanbHUKOM ymoB [loroBopy
cTpaxyBaHHsi, To CTpaxoBuK NOBEPTAE NOMY CTPaxXOBi MnaTexi 3a
nepioa, Lo 3anuwmnBCs 0 3akiH4yeHHs Aii gorosopy. [pu ubomy,
CymMa [0 TMNOBEPHEHHS pO3pPaxOBYETbCS K PIi3HUUA  MiX
CTpaxoBok npemMieto nNo [orosopy, WO NpUNUHLAE Aito | BapTICTIO
[oroBopy Ha CTpOK, WO AiFB BiA AaTu yknageHHs [dorosopy o
AaTn posipBaHHA. 13 cymn, WO MNOBEpPTaETbCH BUPaXOBYHOTHCA
HOpMaTUBHI BUTpaTM Ha BedeHHs cnpasBu y po3mipi 40%,
dakTM4HUX  BMMNaT  CTpaxoBUMX CymM Ta  CTPaxoBOro
BilWKoOyBaHHSA, WO Oynu 3giicHeHi 3a uum  [oroBOpoM
CTpaxyBaHHS.

Posgin 8. 3ATANbHUA MOPAQOK Ali CTOPIH

liability insurance:

7.4.1.The insurance shall become effective since the Insured
person passes through the Ukrainian customs when
traveling abroad, or at 00.00 Kyiv time of the day specified
in the Contract (at the later date of the above), but not prior
to paying the insurance premium.

7.4.2. The insurance shall become invalid once the Insured person
passes through the Ukrainian border when returning to
Ukraine, or at 24.00 Kyiv time of the day specified in the
Contract (at the earlier date of the above).

7.4.3.Provided this Contract covers multiple travels, the Insurer
shall bear responsibility for the total number of days of
abroad stay specified in the Contract, within the period of
insurance. During each travel abroad, the term of validity of
this Contract shall be automatically reduced by the number
of days spent by the Insured person in the territory covered
by this Contract.

7.5. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured person
board on a vehicle in the point of start of the travel indicated
in the Travel service contract and ends in the final point of
travel indicated in the Travel service contract, on exiting a
vehicle in Ukraine, unless otherwise is provided in the
Contract.

7.6. Under the terms and conditions of the insurance against
financial risks connected with losses because of cancellation
of the travel or its pre-term cancellation, the beginning and
end of the period of validity of the Insurance contract shall
be mentioned in the subitem 5.8.

7.7. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room).

7.8. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.9. This Contract shall be terminated by mutual consent of the
Parties and in the following cases:

7.8.1. expiry of the Contract;

7.8.2.fulfillment of the Insurer's commitments to the Insurant in full
scope;

7.8.3.other cases envisaged by the Ukrainian legislation currently
in force.

7.10. The contract can be terminated before the expiration date by

mutual agreement of the Parties or on the initiative of one of

the Parties.

The intention to terminate the Contract of comprehensive

travel insurance by one of the parties shall be notified to the

other party no later than 1 day before the date of termination
of the contract.

In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the

Insurant the Insurer shall return to him the premium for the

period remaining till the end of the contract. At the same

time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the

Sum that is returned are excluded acquisition costs in the

amount of 40% of the insurance premium, actual payments

of insurance sums and compensations paid under the
contract of insurance.

If the request of the Insurant is made due to the violation of

insurance terms and conditions by the Insurer, he shall

return to the Insurant the full amount of premium paid.

In the event of pre-term termination of the insurance

contract at the request of the Insurer the Insurant shall

receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining till
the end of the contract. At the same time, the Sum to be
returned is calculated as the difference between the

Insurance premium under the Contract that terminates and

the value of the Contract for the period from the date of

conclusion till the date of termination. From the Sum that is
returned are excluded acquisition costs in the amount of

40% of the insurance premium, actual payments of

insurance sums and compensations paid under the contract

of insurance.

7.11.

7.12.

7.13.

7.14.



8.1. [lpu HacTaHHi CTpaxoBOi Nogii, Wo noTpebye MeanyHOI Ta iHLWOT
gonomoru, nepegdayeHoi ymosamu Lboro [JoroBopy HeobxigHo
[iATV y BiANOBIAHOCTI A0 YMOB, 3a3Ha4YeHuX Yy NyHKTi 2.8 uboro
Oorosopy.

8.2. Bu moxete 3B’si3atncs i3 CTpaxoBUKOM Ans 34iINCHEHHSA 3asB
abo oTpuMaHHst iHpopMaLii 3 TaKnx NUTaHb:

» 3 MMTaHb CTPaxoBUX NOAiN, LLO HE BUMaratoTb HagaHHst MeanyHoi
A0noMoru,

» 3 NUTaHb OTPUMaHHS CTPaxoBWX BUMNAT,

> [na OTPUMAHHSA KOHCYNbTaLin No CTpaxyBaHHIO,

> a TakoX 3 IHWWX MNWTaHb, MNOB’A3aHUX i3 yknageHum Bamu
[OroBOPOM CTpaxyBaHHS,

» 32 HoMepoM TenedoHy: +38 044 220 00 07(y poboui OHi 3 09.00
0o 18.00 3a Kuigcbkum yacom, y n'amHuyto — 6o 17.00).

8.3. Y byab-akomy Bunagky CTpaxyBanbHuk (3actpaxoBaHa ocoba)
3000B’s13aHMI 3a89BUTKM CTpaxoBMKY MPO HACTaHHSA CTpPaxoBoi
nogii B Taki TepMiHK:

8.3.1.Mpwv 3axBoptoBaHHi abo HelLacHOMY BUNaAKY:

» Y pasi crauioHapHOro nikyBaHHA HeobXigHO noBiZOMUTM
acuctytody Komnadito CTpaxoBuKka Ta y3roguTu BUTpaTu
npotarom 48 roguH 3 MOMEHTY rocnitanisauii, 40 MOMEHTY
onnaTu nocnyr;

» AKkwo BapTiCTb MikyBaHHA (aMOynaTOpHOro Yu cTauioHapHOro)
nepesuwye 1000 €BpO - NUCbMOBO y3roguTu BUTpaTU 3
acuCTylo4ol  KoMmMaHieto abo CTpaxoBMKOM [0  Moyatky
nikyBaHHsg. [Mig  NMCbMOBUM  Y3rOMKEHHAM Crig  PO3yMmiTn
Ha[CWNaHHS MOBIAOMMNEHHS MPO fiKyBaHHA Ta KOLITOPUCY Ha
niKyBaHHs1 3acobamu iHTepHeT, dakcom abo iHWUMK 3acobamm
erneKTPOHHOI Nepeadvi iHpopmadii Ta OTpUMaHHS Big acUCTYHOT
KoMnaHii abo CTpaxoBumka NMCbMOBOI 3roau (rapaHTii) TMM cammm
LLAISAXOM.

» B iHwux Bunagkax CrpaxyBanbHuk (3acTpaxoBaHa ocoba)
30608B’A3aHMI NoBigoMuTy CTpaxoBuKa Npo HACTaHHSA CTPaxoBoi
nogii He nisHiwe 30 KaneHO4apHUX OHIB Bif 4aTW i HACTaHHS.

8.3.2.y pa3i HAHECEHHS LUKOOW XUTTIO Ta 340poB’t0 abo MariHy TpeTix
0ci6 — He ni3Hiwe 3-x kaneHgapHUX OHIB Big AaTy HacTaHHNA nogii,

8.3.3.y pasi ckacyBaHHsi ab0 nepeprBaHHsA NOJOPOXi, 3ani3HEHHS — HE
nisHilwe 24 roguH Big AaTW HacTaHHA Mo, He BPaxOBYHOUM
BUXiOHI Ta CBATKOBI AHI.

8.3.4.y pasi 3HWULLEHHSI, NOLIKOMKEHHSA abo 3ani3HeHHs Garaxy — He
nisHilwe 24 roguH Bi4 AaTW HacTaHHA Mo, He BPaxOBYHOUM
BUXiOHI Ta CBATKOBI AHI.

Posgin 9. BArAJIbHI NMPABA TA OBOB’A3KN CTOPIH

9.1. CrpaxoBuk 3060B’s13aHMIA:

9.1.1.03HaviommT CTpaxyBanbHuka 3 ymoBamu [loroBopy Ta
MpaBunamu;

9.1.2.NpoTsroM ABOX poGoyMx [HIB, SIK TiNbKM CTaHe BigOMO Npo
HaCTaHHA  CTPaxoBOrO  BWUMaAKy, BXUTWM 3axofiB  LWoAo

0hOPMIIEHHSI BCiX HEODXiAHMX [OOKYMEHTIB Ans CBOEYaCHOro
3iICHEHHSI CTPAxXOBOi BUMMaTw;

9.1.3.Npun HacTaHHi CTPaxoBOro BUNAAKy 34IMCHATU CTpaxoBy BuUMnaTy
abo BunnaTty CTPaxoBOro BiALIKOAYBaHHS Yy nependadveHuii
ymoBamu gaHoro [JoroBopy CTPOK;

9.1.4.He posronowysaTt Bigomocten npo CTpaxyBanbHWka 3a
BVHSATKOM BWNagkiB, nepeadavyeHmx YMHHUM 3aKOHOOABCTBOM
YKpainu;

9.1.5.3a HecBOeYacHe 3[iICHEHHs CTPaxoBOi BUMMATU ChNaTuTU
CrtpaxyBanbHuKy neHto y po3mipi 0,05% Big cymu, o nignsrae
BUNNAaTi, 3@ KOXXEH AieHb NPOCTPOYEHHS], ane He Ginble 10% Bia
CyMU CTpaxoBOi BMNNaTK (CTPaxoBOro BiALIKOOAYBaHHS).
9.2. CrtpaxoBuK Mae npaeo:
9.2.1.nepeBipAT  iHdopMmaLito,
yknageHHs [Jorosopy;
9.2.2.MofgaBatu 3anuTn B KOMMETEHTHI OpraHyn CTOCOBHO iHdhopMalLii,
HeobXigHOT Ans 3'sicyBaHHS OOCTaBWMH HACTaHHS CTPaxoBOro
BUNAAKY;

9.2.3.y Bunagky nopyweHHa CrtpaxyBanbHukom ymoB [orosopy
BMMaraTy 4OCTPOKOBOrO NPUMNUHEHHS Aii [loroBopy;

9.2.4.y pasi HeobXiOHOCTI Npu3HayaTM MeaMyHy KOMICio 3 MEeTo
obCcTexeHHs1 3acTpaxoBaHoi 0cobu, a TakoX iHLIY eKcrnepTu3y
CTOCOBHO CTpaxoBOi Noait;

9.2.5.3gjiNcHIOBaTM  (piKcaLito TexXHiYHMMM 3acobamu  TenedOHHUX

HagaHy CTpaxyBasibHuUKOM Ans

Section8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical
aid the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2.  You can contact the Insurer to make a claim or receive

information on following issues:

in case of events that do not require medical assistance,

for receiving insurance payments,

for advice on insurance,

for other issues related to your Insurance contract by the

phone number: +38 044 220 00 07(on working days from

09.00 till 18.00 Kyiv time, on Friday — till 17.00).

8.3. Inany case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

8.3.1. In case of disease or accident:

» In case of in-patient treatment it is necessary to inform
the Insurer’s assistance company and agree upon the
cost during 48 hours from the moment of
hospitalization, before making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR - in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic
data transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

» In other cases Insurant (Insured person) shall notify the
insurer of the insured event no later than 30 calendar
days from the date of its occurrence.

8.3.2. In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident,

8.3.3. In case of cancellation or termination of the travel, delay
— not later than 24 hours since the date of the insured
accident, excluding weekends and holidays.

8.3.4. In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured accident,
excluding weekends and holidays.

v v v w

Section9. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

9.1. The Insurer shall:

9.1.1.inform the Insured person about provisions of the Contract
and Regulations;

9.1.2.within two working days, as soon he becomes
acknowledged with the insured accident, take actions as to
execution of all documents necessary for timely insurance
payment;

9.1.3.in case of the insured accident make the insurance payment
or indemnify for the losses within the period specified in this
Contract;

9.1.4.ensure confidentiality of the Insured person except for the
cases envisaged by the Ukrainian legislation currently in
force;

9.1.5.in case of insurance payment delay, pay fine to the Insured
person making up 0,05% of the insurance sum for each day
of delay, but not more than 10% of the insurance sum
(insurance compensation);

9.2. The Insurer shall have the right to:

9.2.1.verify information provided by the Insured person essential
for conclusion of the Contract;

9.2.2. submit requests to the relevant authorities in order to obtain
information concerning the insured accident's
circumstances;

9.2.3.demand the pre-term termination of the Contract provided
the Insured person violated the Contract;

9.2.4. appoint medical commission to examine the Insured person
or conduct any other examination of the insured accident (if
necessary);



9.2.6.
9.2.7.
9.2.8.
9.3.

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.
9.4.

9.4.1.
9.4.2.
9.4.3.

9.5.

9.6.

neperoBopiB CTOCOBHO CTPax0BUX BUNAAKIB;

BMKOPUCTATK KBUTOK 3acTpaxoBaHOi 0coby Ha 3BOPOTHMI LLNSIX,
y pasi opraHisauii JOCTPOKOBOrO ii MOBEPHEHHS B YKpaiHy;
BiOMOBWTU Yy 3MJIACHEHHI CTpaxoBOi BuMMaTM y BunNagkax,
nepenbayeHnx [JoroBopom Ta YHHUM 3aKOHOAABCTBOM YKpaiHu;
He BigwkogoByBaTn Oyap-aki Henpsami 36uTkM 3acTpaxoBaHoi
ocobu.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHNi:
CBOEYACHO CMMaTUTK CTPaxoBU NNaTix;

npu yknagexHi Jorosopy Hagatu CTpaxoBurKoBi iHopmaLito npo
BCi BigOMi MOMy OBGCTaBVHK, WO MalTb ICTOTHE 3HAYeHHSA Ons
OLiHKN CTPaxoBOro pu3uky, i Hagani iHpopMyBaTh Npo OyAb-sKy
3MiHY CTPaxoBOro pUsuky;

Hagatn CTpaxoBuky iHOPMaLild Npo Miclue 3HaXOOXKEHHS
(kpaiHy nepebyBaHHsA) CtpaxyBanbHuka abo 3acTpaxoBaHol
0ocobM (SKWO [OroBip yknagaeTbCsl Ha MOro KOPUCTb iHLLOH
ocoboto) Ha aaty yknagaHHs [oroBopy CTpaxyBaHHs.

HagaTtn CTpaxoBuWKy BCi HEOOXiAHI AOKYMEHTU OO CTPaxoBOro
BUMAAKY AN NPUAHATTSA PilLeHHS NPO 34iMCHEHHS CTPaxoBOI
BMNNatn abo CTpaxoBOro BiALLKOAYBaHHS;

BMKOHYyBaTW BKasiBkM CTpaxoBuka LOAO MOPSAKY OTPUMAHHS
MEeOMYHUX YW IHLIMX NOCTyT.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) Mae npaBo:

y pasi HacTaHHA CTPaxoBOro BWMNaAKy OTPUMATU CTPaxoBy
BMNNaTy B pO3Mipi Ta NOPsiAKY, BCTAHOBIEHOMY YMOBaMU 4aHOrO
[Horosopy;

3gepTtatnca Ao CrpaxoBuka 3a BKasiBKaMW LWOAO MOPSAKY
OTpUMaHHS HeobxigHoi fonomoruy;

y BUNaaky nopylleHHs CTtpaxoBukoMm ymoB [JoroBopy BuMaratu
[OCTPOKOBOro NpuUnuHeHHs aii fjoroBopy;

3a HeBUWKOHaHHA abo HeHanexHe BMKOHaHHA ymoB [orosopy
CTOpOHM HecyTb BiOMNOBiAANbHICTb BIAMNOBIAHO [0 YMHHOMO
3aKoHodaBcTBa YKpaiHu.

Kpim 3aranbHux npaB Ta obor’saskiB uen [orosip nepenbayae
popatkoBi npaBa Ta 06oB’A3kn CTOPIH LWOOO OKPEMUX BUAiB
CTpaxyBaHHs.

Posain 10. 3AIrAJIbHI YMOBU 30INCHEHHA CTPAXOBWX

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

BUMIAT TA CTPAXOBOI'O BIJLLIKOOYBAHHA

CrtpaxoBa Bunnata - rpowoBa CyMa, fKa BMMNadvyeTbcs
CTpaxoBMKOM BIAMOBIAHO A0 YMOB [JOroBOpY CTpaxyBaHHsSI npu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa Bunnata He MoOxe
nepesulyBaT¥ po3mipy npsMoro 36uTKy, $KOro 3a3HaB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) abo BUTpaT TpeTix ocid
Ha HagaHHsA gonomorn 3acTpaxoBaHii 0cobi, a TakoX CTPaxoBuX
CyM i niMiTiB BUTpaT, BCTAHOBMNEHUX yMOBamMu Liboro [Jorosopy.
BiglwkoayBaHHs BUTpAT Ha MeguyHy [OOMoMory Ta  iHWi
nepenbaveHi [oroBopomM nocnyrn TpeTix oci® 3AiNCHIETLCS
CrtpaxoBukom ©OeanocepegHbOo UMM  TpeTiMm ocobam B
6e3roTiBkOBIN OpMi Ha NiACTaBi BUCTaBMEHUX PaxyHKiB Y
BiZNOBIAHOCTI 10 YHHOrO 3aKOHOA4ABCTBA YKpaiHW. AKLLO 3 Oyab-
AKUX MPUYMH (3a BaxaHHsM 3acTpaxoBaHoi 0cobu; 3a BUMOTOHO
TpeTix ocib, Wo HagaBanu Nocnyry Towo) BapTiCTb 3a3HAYEHNX
nocnyr cnnatme CtpaxyBanbHuk (3acTpaxoBaHa ocoba)
CaMOCTIiHO, TO Taki BUTpaTW NigNAralTb  BiALIKOAYBaHHIO
CTpaxoBMKOM BiANOBIAHO 40 YMOB Liboro [lorosopy.

CTtpaxoBi BuMNatTvM LWOAO BiAWKOAYBaHHS HenepenbdaveHux
camocTiiHux ButpaT CTtpaxyBanbHuka (3acTtpaxoBaHoi ocobu)
3AINCHIOITBCA Ha TepuTopil YKpaiHW BUKIIOYHO B TPUBHSIX.
MepepaxyHok iHO3eMHOI BantoTu, B ki Oynu 3aiiicHeHi BUTpaTy,
a TakoX (opaHLLM3N Ta CTPaxXoOBMX CYM B IPUBHI 34iNCHIOETHLCSA 3a
Kypcom HBY Ha oaTy HacTaHHSA CTPaxoBOro BUMNAAKy.

PiweHHs npo cTtpaxoBy Bunnaty abo BigMOBY Yy Bumnari
npuiimaeTtbcsa CtpaxoBukom npoTsirom 10 (aecatn) pobounx AHis
3 OHs OTpMMaHHs CTpaxOoBMKOM YCiX HEOOXiOHWMX OOKYMEHTIB,
HagjaHux B MOpsiaKy, nepegbadeHomy ymoBamu [orosopy no
KOHKpPETHOMY BMAY CTpaxyBaHHS.

CTpaxoBuK 3A4IMCHIOE CTpPaxoBy BUMNNarty npoTarom 5 (m'saTtu)
OaHKIBCbKMX OHIB MiCrs NMPUAHATTSA PilLEHHA NPO 34INCHEHHS
CTpaxoBOi BuMNnaT abo CTPaxoBOro BifALIKOOAYBaAHHS.

Mpu HasiBHOCTI MigcTaB Ans CyMHIBY LIOAO OBIPYHTOBaHOCTI
(3akoHHOCTi) cTpaxoBoi Bunnatu CTpaxoBUK MOXe BigKnmacTu
pilleHHA Npo BuMnaty A0 OTPMMaHHSA NigTBEpAXeHHs abo
CMPOCTYBaHHS LMUX NPUYNH Ha CTPOK He GinbLue 45 (copoka n'sitn)
pobounx gHi..

Mpo BigMOBY Yy 3AiiCHEHHI CTpaxoBOi Bunnatu (CTpPaxoBOro
BigWwkKogyBaHHA) abo NPUAHATTA pIlEHHS Npo  BiACTPOYKY

9.2.5.register telephone calls with regard to the insured accidents
with the help of technical equipment;

9.2.6.use the Insured person's return ticket in case of pre-term
termination of a travel and return to Ukraine;

9.2.7.refuse to make insurance payment in cases specified in this
Contract and current Ukrainian legislation;

9.2.8.refuse to compensate for any indirect losses of the Insured
person.

9.3. The Insurant (the Insured person) shall:

9.3.1.pay insurance premium in due time;

9.3.2.when concluding the Contract, provide the Insurer with all
relevant information that is essential for assessment of
insurance risk and inform about any possible changes of this
risk in the future.

9.3.3.To provide the Insurer with information about the location
(country of staying) of the Insurant or the Insured person (if
the contract is concluded in his/her favor) on the date of the
contract conclusion.

9.3.4. provide the Insurer with all documents required by the latter
to take the decision on insurance payment (insurance
compensation);

9.3.5.follow instructions of the Insurer with regard to medical or
other services.

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1.in case of the insured accident receive the insurance
payment in amount and procedure of payment specified in
this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;

9.4.3. demand the pre-term termination of the Contract provided
the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to separate

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS &
OMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and limits
specified in this Contract.

Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.
Insurance compensation for the unplanned personal
expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

The Insurer shall take the decision on insurance payment or
its rejection within the period of 10 (ten) working days since
the Insurant has submitted all required documents in line
with procedures for specific insurance types.

The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

Provided the grounds for insurance compensation and its
legitimacy are doubtful, the Insurer shall have the right to
postpone the insurance payment for a period not exceeding
45 (forty-five) working days in order to approve or deny such
compensation.

The Insurer shall inform in writing the Insured person within

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.



10.8.

10.9.

Bunnatn CTpaxoBMK MUCbLMOBO MoBiAOMIAE 3acTpaxoBaHy

ocoby npoTsarom 5 (m'atu) poboumx OHIB 3 MOMEHTY MPUNHATTA

pilLEHHS1 3 BUKNAAEHHSIM MOTMBAUil NPUAHATOrO piweHHs abo

0OI'pYHTYBaHHSIM NPUYUH Bi4MOBMW.

CrtpaxoBa Bunnata 3A4iMCHIETbCS i3 kacu CTpaxoBuka, abo

iHWWM He 3abOpOHEHVMM YMHHMM 3aKOHOAABCTBOM YKpaiHu

cnocobom.

YBATAlllIna oTpuMaHHa cTpaxoBoi BunnaTtn CTpaxoBuky

HafalTbCa TakKi AOKYMEHTU, WO € 3aranbHuMun Ans 6yab-

SIKOrO CTPaxoBOro BUMNaAKy:

» nucbMoBa  3asiBa  3a
CTpaxoBuKoM;

» opwuriHan [JoroBopy CTpaxyBaHHS;

» KOMist 3aKOPAOHHOro nacnopTa (3 BigMiTkamu Npo nepeTuH
KOPAOHY KpaiHW nepebyBaHHs);

»  KOMisi HauioHanbHOro nacnopTa;

» KOMis [OOBiAKM MPO  MPUCBOEHHSA
HoMepa;

» paxyHku 3a TenedoHHi po3amoBwu i3 CTPaxoBUKOM, Ha SKMUX
3a3HayeHMn Homep TenedoHy Ta BapTICTb KOXHOI
po3MOBH.

dopmoto, BCTaHOBIEHOK

iaeHTndikauinHoro

10.10. 3a okpeMMMM BMAAMW CTPaxOBUX BUMaAKIB NOAAOTbCS

10.11.

10.12.

10.13.

10.14.

10.15.

10.15.

10.15.

10.15.

10.15.

10.15.

10.15.

10.15.

[04aTKOBI OKYMEHTH, LLO BKa3aHO Y BigNoBiAHMX po3ainax

[orosopy.
Bci gokymeHTn, wo nopatTbes CTpaxoBuKy, MawTb OyTn
po36ipnMBo HanucaHi abo HagpyKkoBaHi Ha GnaHkax Ta maTtu
nianucy nocagoBux ocid 3 BiANOBIOAHMMM NedYaTkaMm, a Takox
Ha3BYy, agpecy Ta KOHTaKTHUI TenedoH ycTaHoBu (ocobu), Lwo
ix Bupgana. PaxyHkvu (dpakTypw, iHBOMCKM) Ta diHAHCOBI
AOKYMEHTM, WO NiATBEPOXKYIOTh (haKT onnatu (Yeku, KBUTaHLii,
opaepv TOLWO) HadalTbCst B OpuriHani.
Bci pokymeHTw, iHpopmalis Ta aokasu HagatoTbes CTpaxoBuKy
6Ee3KOLUTOBHO.
3asBa Ha cTpaxoBy Bunnarty nogaetbcs CTpaxoBuKy He
nigHilwe Hix yepesd 30 KaneHOapHUX OHIB Micnsa 3akiHYeHHSA
TepMmiHy Aii uboro [loroBopy cTpaxyBaHHS. IHWIi HeobOXigHi Ta
HaneXHUM YMHOM OOPMIMEHI AOKYMEHTU LOAO CTPaxoBoil
nogii MmoxyTb 6yTn HagaHi CTpaxoBuUKy MPOTArOM TPbOX POKIB
Bii, [4aTM  HacTaHHa  cTpaxoBoi  nogii.  [okymeHTn
HanpaBnsaTbesa 6e3nocepeaHbo B odic CTpaxoBuka.
CTtpaxoBa cyma no BuAy CTpaxyBaHHS 3MEHLUYETbCS Ha CymMy
3giicHeHHoi CTpaxoBMKOM CTpaxoBoi Bunnatu. Cyma BCixX
CTPaxoBUX BUMMAT He MOXe MepeBuLlyBaTW CTpaxoBy Cymy,
PO3Mip SIKOi 3a3Ha4YEeHUn y OCHOBHIN YacTuHI [loroBopy okpemo
No KOXHOMY BUAY CTpaxyBaHHS.
MpuumHn  BigMoBM y cTpaxosin BunnaTi. [ligctaBoto ans
BigmoBu CTpaxoBuka y 34iNCHEHHI CTpaxoBoi BUNMaTH €:

1. HaBMuCHi gii  abo  6GespianbHicTe  CTpaxyBanbHUKa
(3acTpaxoBaHoi 0cobu), CNpsAMOBaHi Ha HACTaHHS CTPaxOBOroO
BMUMNAAKy, KpiM Ail, BUMHEHNX Y CTaHi HeobXiaHOI caMo0BOpPOHU
(6e3 nepeBuLLEHHS iT Mex) abo LWoAo 3axXMUCTy MaHa, XUTTS,
3[0pOB’A, YecTi, rMgHOCTI Ta Ainosoi penyTtauii. KBanidikauis
4in 3acTpaxoBaHoi 0cobOM BCTAHOBMIOETHCS BIAMNOBIAHO [0
YMHHOTO 3aKOHOAaBCTBa YKpaiHu;

2. nopaHHa CTtpaxyBanbHukoMm, 3acTpaxoBaHow ocoboio abo
ocoboto, Ha KopucCTb sikoi Mae OyTu 3dificHeHa cTpaxoBa
BMNnaTa, 3aBidOMO HenpaBAMBMX BiJOMOCTEN MPO npegmeT
CTpaxyBaHHs, Micue  3HaxogkeHHs  CTpaxyBanbHuka
(8actpaxoBaHoi 0cobu) Ha paTy yKnagaHHs  OOoroBopy
CTpaxyBaHHsi, abo Npo hakT HacTaHHA CTPaxoBOro BUNaaky Ta
cymy BuTpaT. [lokasoM HafaHHA BiAOMOCTEN nNpo Micue
3HaxomxeHHss CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
AaTy yknagaHHs [loroBopy € BiAnoBigHi BiAMITKM Npo nepeTunH
KOPAOHY B 3aKOPAOHHOMY MacropTi.

3. cTBOpeHHs1 CTpaxoBUKOBI NepeLLKos Y BU3HAYEeHHi 0OCTaBuH,
XapakTepy Ta po3mipy 36UTKiB;

4. HecBoeyacHe noOBiAOMNEHHs1 CTpaxoBuKa MNPO HaCTaHHs
CTpPaxoBOro Bunagky 6e3 noBakHMX NPUYMH abo MOpYLUEHHS
TEPMIHIB Y3rOMXXeHHS CaMOCTINHO MOHECEHUX BUTpaT Ha
nNiKyBaHHA, @ TakoX HeBYaCHe [MOdaHHA [JOKYMEHTIB
CTpaxoBuKy, MUCbMOBOI 3asiBU AN OTPMMaHHsSi CTPaxoBol
BMNNaTK (CTPaxoBOro BIALIKOAYBAHHSA) Ta iHLWMX OOKYMEHTIB
BignosigHo o n.10.9 ta 10.10 gaHMx YMOB cTpaxyBaHHS;

5. HeBMKOHaHHs CTpaxyBasibHUKOM (3acTpaxoBaHOK 0co60t0)
cBOiX 000B’A3KiB 32 [JoroBopoM;

6. HeBMKOHaHHs BKasiBok CTpaxoBuka B NpoLeCi yperynioBaHHs
CTpaxoBoi nogii;

7. oTpuMaHHs CTpaxyBanbHUKOM (3acTpaxoBaHOK 0cobot0)
MOBHOrO BiALWKOA4YBaHHA 30MTKIB Big 0COOWM, BUHHOI Yy iX

5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

The insurance payment shall be made either from the
Insurer's cashier's office or by any other means in
compliance with the current Ukrainian legislation.

10.9. ATTENTION!! The Insurant shall submit the following
documents to receive insurance payment (general list
of documents required for any of the insured
accidents):

» written application complying with
requirements,
» the Insurance Contract (original),
» copy of foreign passport (with entry visas or customs
seals),
» copy of national passport
» copy of the identification code certificate,
» telephone bills indicating phone numbers and cost of
the calls.
10.10. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.8.

the Insurer's

10.11. All documents submitted to the Insurer shall be legibly
written or printed on the blanks signed by official persons
and sealed, they should have name, address and phone
number of the institution (person) that has issued them.
Receipts (invoices) and other financial documents
confirming the expenses (bills, payment orders etc.) shall
be original.

10.12. All documents, information and evidence shall be

submitted to the Insurer free of charge.

The application for insurance payment shall be submitted

to the Insurer not later than within 30 calendar days after

expiry of this Insurance Contract. Other documents

(compiled in a proper manner) with regard to the insured

accident may be submitted to the Insurer within three

years since the date of the insured accident occurrence.

The documents shall be sent directly to the Insurer's office.

The insurance sum for each specific type of insurance

should be reduced by the amount of insurance payment

made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this

Contract separately for each insurance type.

No costs shall be reimbursed in the following cases: The

following are the grounds for refusal to make insurance

payment:

deliberate actions of the Insurant (the Insured
person) or his/her passive behavior that result in the
insured accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation. The
actions of the Insured person shall be assessed in line with
the legislation of Ukraine currently in force.

10.15.2. deliberate provision by the Insurant (Insured person) or
the person in whose favor the insurance compensation
shall be made of false information about the subject of
insurance, the Insurant(Insured person) place of stay on
the date of contract conclusion or the insured accident and
amount of expenses. As a proof of provided information
about the location of the Insurant (Insured person) on the
date of the Contract conclusion shall be relevant marks in
the passport;

10.15.3. impeding the Insurer's investigation of
circumstances, nature and amount of damage;

10.15.4. failure to timely inform the Insure about the insured
accident without valid excuses or violating the terms of the
Contract upon the self-paid cost of services, and also
failure to timely provide the Insurer with the written claim
for insurance compensation and other documents required
according to the items 10.9 and 10.10 of this Contract;

10.15.5. non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

10.15.6. failure to follow the Insurer's instructions in the process

10.13.

10.14.

10.15.

10.15.1.

the



3anoAisiHHI;
10.15.8. nikyBanbHWN  BIignoYvMHOK, peabiniTauiiHe, caHaTOpHO-
KypOpTHe Ta 0340pOBYE fiKyBaHHS, a TaKOX crna-npoLeaypw;
10.15.9. 3axBOPIOBaHHSA, $SKi € HacnigKkoM MNCUXIYHOI peakuii Ha
BilICbKOBI MOAIT, BHYTPILLUHI 3aBOPYLUEHHS, TEPOPUCTUYHUIA aKT,
aBiakaTacTpody abo noboioBaHb, MOB'A3aHMX i3 TakuMu
nogiamu;
10.15.10. XpOHiYHi, MCUXiYHi 3aXBOPIOBAHHS, HaBiTb $KWO BOHU
NPOSABNSAIOTLCS NEPIOANYHO;
10.15.11. BXXMBaAHHSA arnkoros, HapKOTUYHUX, TOKCUYHUX PEYOBUH;
10.15.12. cTpaxyBaHHs ocib y Biui BiA 65 Ao 80 pokis 6e3 gogaTkoBOro
nnarexy (HauiHkm);

10.15.13. iHWi BuMMNagku, nepenbayvyeHi YMHHUM  3aKOHOLABCTBOM
YKpaiHu.

10.16. He Bu3HalOTbCA CTpaxoBUMW BuMagkamu nogii, siki cranucs
BHaACNIOOK:

10.16.1. rpomMaAacCbKMX 3aBOpYLUEHb, CTpaikiB abo Haa3BMYaNHOro
CTaHy; Aii  a4epHOro  iHUMAEHTY  YM  iOHi3yH4oro
BUMPOMIHIOBAHHS;  3aCTOCYBaHHSA  S4EPHOI,  XiMiYHOI  ym
GionoriyHoi 36pof;

10.16.2. BYMHEHHA camorybctBa abo 3amaxy Ha camorybcTBo
3acTpaxoBaHo 0cob0K (3@ BUHATKOM BWNagkiB, Komu
3acTtpaxoBaHy ocofy Oyrno [JoBeAeHO [0 Takoro CcTaHy
NPOTUNPaBHUMMU JiSAMW TPETiX 0Cib);

10.16.3. 3pginicHeHHa abo npu cnpobi 3[ilcHeHHs 3acTpaxoBaHo
0cob0l0 MPOTMMNPaBHMX A, K 3HAaXo4ATbCA B MPSAMOMY
NPUYNHHOMY 3B’A3KY 3i CTPaXOBUM BUNAAKOM, LLIO BCTAHOBIEHO
KOMMETEHTHUMW OpraHamu;

10.16.4. HeBukOHaHHS CTpaxyBanbHUKOM OMILiNHMX pekomMeHaauin
MiHicTepcTBa 3akopAoOHHMX cnpas YKpainu, Ten.: +38 044 238
16 57, cant: www.http://mfa.gov.ua/, Ta CTtpaxoBuka LWoao
Noi30K A0 30H BINCbKOBUX Aivl, TEPOPUCTUYHUX aTak, CTUXINHUX
nux, enigemMin Y naHaeMin, okpiMm BUNaAKiB, KON Taki NOI3AKM
nepegbayeHi  ymoBaMu  CTpaxyBaHHS, WO  MUCbMOBO
ochopMneHi okpemnm 4oaaTkoM A0 JOroBopY;

10.16.5. noizgkm CtpaxyBanbHuka, abo iHLWOi 0cobu, BU3HAYEHOI Y
OoroBopi  cTpaxyBaHHs CTpaxyBanbHWKOM, [0 KpaiHu 4u
MicueBOCTi BM3HayeHoi CTpaxoBUKOM SiKk 30Ha GoroBux Ain
(war zone), OKkpiM BuNagkiB, KONW Taki NOi3akn nepeadaveHi
yMOBaMWn [OrOBOPY CTpaxyBaHHS, L0 NMUCbMOBO OOPMIIEHi
okpemuMm popaatkom. epenik Takux 30H po3MilleHO Ha Beb-
cTopiHui CTpaxoBuka www.erv.ua.

10.16.6. BXMBaHHSA ankorosnto, HAPKOTUYHNX Ta TOKCUYHNX PEHOBUH;

10.16.7. aKTMBHA y4acTb Yy BIliHi (OrorowleHa 4u HeororoLleHa),
rPOMafsAHCHKIN BiViHI, bonoBux abo BiINCbKOBUX LisX;

10.16.8. HapaxeHHs1 3acTpaxoBaHoi 0coby Ha HeBUMpaBAaHWIA PU3LK,
cBijoMy Hebe3neKy (3a BUHATKOM PATYBaHHS XUTTS);

10.16.9. BMKOHaHHS 3acTpaxoBaHol ocoboto Oyab-Akoro Buay
isnyHoi  poboTu, 3aHATTS npodeciiium  cnoptoM abo
aKTUBHUM (CMOPTMBHUM) BiOMOYMHKOM, TaKUM SIK: anbniHi3m,
nigBogHE nnaBaHHS, CMeneoTypusM, CMOPTUBHI CTPUOKM y
BoAy, Oyab-ski hopmMmn NONbOTIB, 3MMOBI BUAW CMOPTY, y4acTb B
3MaraHHsX, aBToMeperoHax, a TaKkoX BiAMNOYMHKOM i3
NiaBULLEHUM PIBHEM PU3NKY, 30Kpema: 3 BUKOPUCTAHHAM
MexaHiYHUX Ta iHWKUX 3acobiB NepecyBaHHA Ta NepeMmilleHHs
no cyLwi, Ha BOAi, N4 BOAOK Ta y NOBITPi (KpiM BMNaakiB, konu
CrpaxyBanbHuK  cnnatMeB  npoisg | € Macaxupom
NacaXMpcbKoro TPaHCMOPTHOro 3acoby), MnepecyBaHHs Ha
TBapvHax, Benocunegax, MilWOXiAHUA TypuaM Ta iHLWi
aHanoriyHi BMAW BIOMNOYMHKY, SAKWO Taki pU3MKM He Oynu
onnaveHi 1ooaTKOBOK CTPaXOBOK MPEMIEtO.

10.16.10. CTpaxoBMK He 3[ifICHIOE CTpaxoBi BMNMaT, MOB’'A3aHi 3
BiJLUIKOAYBaAHHAM MOparsibHOI LUKOAMN.

10.16.11. [lia cTpaxoBoro 3axucTty Ta obOB’A3kM MO onnaTti BUMOr 4um
nocnyr, nepeadayeHyx LM JOroBOpoOM, MOXIMBI Y Tild Mipi Ta
4O TuUX nip, MNOKM Le He Cynepeuntb EKOHOMIYHUM,
TOproBefibHUM abo  iHAHCOBMM  CaHKUigsM 4u  embapro,
BCTAHOBMEHMM EBpONENCLKUM Ccoo30M abo YkpaiHot, Lo
6esnocepeaHbO  3acTOCOBYKOTbCSI [0 CTOpiH porosopy. Lle
TakoX BIOHOCUTbLCS [0 EKOHOMIYHMX, TOProBeNbHUX Ta
hiHaHCOBUX CaHKLin un embapro, BCTaAHOBMNEHUX
CnonyyeHnmm Ltatamm Amepurkn y BigHOLLEHHI A0 IcnamcbKol
pecnybnikn |paH, MiBHiYHOI Kopei Ta Cwupii B Tih Mipi, B sikin
BOHW He cynepeyaTtb €BPOMENCbLKOMY Ta YKpaiHCbKOMY
3aKOHOOAaBCTBY.

Pospin 11. 3AKINKOYHI MONOXEHHA

11.1. Mopsipok BupiweHHA cnopiB. Cnopu, noB’si3aHi 3 AaHum

of settlement of the insured accident;

10.15.7. full reimbursement for the Insurant’s (Insured person's)
losses by the person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

10.15.9. diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

10.15.10. chronic, mental iliness, even if they occur periodically;

10.15.11. alcohol intake, substance and toxic use;

10.15.12. insurance of persons aged 65 to 80 years without any

additional payment (margin);

10.15.13. other cases determined by the current Ukrainian

legislation.

10.16. This Contract shall not cover the insured accidents caused
by the following events:

10.16.1. public unrest, strikes or states of emergency, nuclear
disasters or conflicts, ionizing radiation, use of nuclear,
chemical or biological weapons;

10.16.2. committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person was
forced to act in this way due to illegal actions of the third
parties).

10.16.3. commitment or attempts to commit illegal actions by the
Insured person directly associated with the insured
accident, established by the relevant authorities;

10.16.4. non-fulfillment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in the
separate Annex to this Contract;

10.16.5. trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer as a
war zone, unless insurance cover of such trips is provided
in written in the separate Annex to this Contract. The list
of such zones is available on the website of the Insurer
WWWw.erv.ua.

10.16.6. taking alcohol, drugs or toxic substances;

10.16.7. active participation in the war (declared or undeclared),
civil war, war or hostilities;

10.16.8. self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);

10.16.9. involvement of the Insured person in any dangerous
activity, professional or amateur sport: mountaineering,
diving, speleology, scuba diving, any forms of flight, winter
sports, participation in contests, motor racing, and the
high-risk kind of rest, including: using mechanical and
other vehicles on land, water, underwater and in the air
(except when the insurer paid the fare and he is a
passenger of transport vehicle), ride on animals, biking,
hiking and other similar types of recreation provided such
risks were not included in the additional insurance
premium.

10.16.10. The Insurer shall not indemnify for inflicting moral
damage.

10.16.11. Insurance cover, liability to pay any claim or provision of
any benefit or service shall be granted only insofar as and
as long as not in contradiction to economic, trade or
financial sanctions or embargoes enacted by the
European Union or Ukraine that are directly applicable to
the contracting parties. This shall also apply to economic,
trade or financial sanctions or embargoes enacted by the
United States of America with regard of the Islamic
Republic of Iran, North Korea or Syria, insofar as those are
not in contradiction to European or Ukrainian legislative
provisions.

Section 11. FINAL PROVISIONS

11.1. Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is



11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

[loroBopoM, BWpILYIOTbCA  LUNSXOM MNeperoBopiB.  AKLIO
CTOpOHM nig Yac neperoBopiB He AiNWNN 3roau, BUPILLEHHS
CrnopiB 3AINCHIOETLCA B NOPSAKy, nepeadadeHoMy YMHHUM
3aKOHOA4ABCTBOM YKpaiHu, npu Lbomy CTOpPOHW, Kepyrunchb
cT.112 LUumeinbHoro npouecyanbHoro Kogekcy — YkpaiHu
BM3HAYMNK, WO MicueM TepuTopianbHOi NigCYAHOCTI €
BignoBigHMA cyn 'y M. Kuei 3a Micue3HaxoOXKeHHSAM
CTtpaxoBuka.

[loroBip KOMMMEKCHOrO CTpPaxyBaHHS MOAOPOXYKUYMX 3a
KOpPOOHOM CknageHun Ha niactasi BUMor 3akoHy Ykpainu «po
CcTpaxyBaHHsA», 3akoHy YkpaiHu «[lpo Typusm», Ta ymoB
«MNpaenn 4oBpPOBINLHOrO CTpaxyBaHHA MEAUYHUX BUTPaT» Bif
18.09.2017 p., "MpaBun [obpoBINbHOIO CTpaxyBaHHA Big,
HewacHux  Bunagkis" Big  18.09.2017 p., "MpaBun
OOOpOBINbHOrO  CTpaxyBaHHA  BaHTaxiB, ©Oaraxy Ta
BaHTaxobaraxy" Big 18.09.2017 p., "lNpaBun 4o6poBinbHOro
CTpaxyBaHHS hiHaHcoBuMX pu3nkis" Big 18.09.2017 p., «[MpaBun
000pOBINbHOro CTpaxyBaHHA BiAMOBiAaNbHOCTI Nepes TpeTiMu

ocobamn (Kpim BiOMOBIAANbHOCTI  BMACHUKIB  HA3EMHOrO,
MOBITPAHOrO, BOOHOrO  TPAHCMOPTY |  BiAMNOBIAANbHOCTI
nepesisHuka» Big 11.08.17 p.

Micna yknagaHHs  [oroBopy CTpaxyBaHHA 3MiHM Ta

OOMOBHEHHS B MO0 YMOBM MOXYTb BHOCUTUCSI 3@ B3aEMHOIO
3rool0 CTOPIH B MWUCbMOBIA OpMi nuvwe [0 novaTtky Ail
HoroBopy cTpaxyBaHHs. [licna novatky paii  [Jorosopy
CTpaxyBaHHA 3MiHW Ta [OMOBHEHHA B WOro yMOBU He
BHOCATbCS.

O60B’A30K A0BOAUTU (DaKT HACTaHHSA CTPaxXOBOro BMMNAaAKy Ta
o6rpyHTOBYBaTM PO3MIp CBOIX BUTpAT abo, sKWwo HeobxigHo,
HEMOXIMBICTb BCTAHOBMNEHHSA 3B’A3KYy 3 CTPax0oBWKOM MOBHICTHO
noknagaetbca Ha CTpaxyBanbHuka (3acTtpaxoBaHy 0co0by)
Ta/abo ocoby, sika Hagana nocnyru.

lOpuanyHy cuny Mae TekcT [doroBopy, BWKNageHUin
yKpaiHcbkolo MoBot. bes nignucie  CtpaxoBuka (areHta
CtpaxoBuka) Ta CrpaxyBanbHuka [oOrosip cTpaxyBaHHS
YMHHOCTI He HabyBae.

Bci cTpaxoBi TepMiHW, SKMM He AaeTbCHA BU3HavYeHHs y [lorosopi
CTpaxyBaHHsl, TriymadaTbCsl BignoBiAHO A0 3akoHy YKpaiHu
“Mpo cTpaxyBaHHSA".

Y BignosigHocTi go 3akoHy YkpaiHm «[lpo  3axuct
nepcoHarnbHUx aaHnx», CTpaxysanbHuK (3acTpaxoBaHi ocobu)
noBiAOMMAETECA(IOTECA)  NPO  BKMOYeHHs  woro  (ix)
nepcoHanbHnx aaHux (aani — NA) go 6as MNn Crpaxosuka, ske
3OINCHIOETBCA 3  METO  BMKOHAHHA  OOrOBipHMX  Ta
rocrnofapcbknx BIAHOCUMH Yy cdepi CTpaxyBaHHS, OXOPOHU
340pOB’SH, CTaTUCTUKM, BEOEHHS apxiBHOI cnpasu,
agMiHICTpaTUBHO-NPaBOBUX BifHOCWUH, MOAATKOBUX BIAHOCWH,
(piHAHCOBOrO ~ MOHITOPUHIY ~ Ta  BigHOCWMH Yy  cdepi
OGyxranTepcbkoro obniky, 3 MeTOK MiAroTOBKM [OKYMEHTIB B
pamMKax 3a3Ha4YeHuX BiAHOCUH, @ TAKOX BHYTPILLHIX JOKYMEHTIB
CTtpaxoBuka 3 NMTaHb peanisaLii BU3Ha4eHnx 3aKkOHO4ABCTBOM
npae Ta 060B’A3KIB B chepi Takmx BigHOCKH.

3rigHo 3i ¢T1.8 3akoHy Ykpainu ,Mpo 3axuct MN4” cy6’ekt MO mae
npaeo:

3HaTK NPO Micue3HaxooKeHHsA 6a3n faHux, sika MICTUTb Noro
M4, il npu3Ha4YeHHs1 Ta HaMeHyBaHHS, MiCLe3HaxomKeHHs ii
BOMOAINbLUSA Y/ PO3NOPSAHUKA;

oTpumyBaTH iHpopmMaLito MPo YMOBM HagaHHa goctyny go M4,
30Kpema iHbopmaLlito Npo TPeTiX 0Cib, SKMM NepeaaTbCs NOro
na;

Ha goctyn go ceoix MNA;

OoTpMMyBaTW He ni3Hiw sk 3a 30 kaneHaapHWX OHIB 3 AOHA
HaZXOOXKEHHS 3anuTy, KpiM BUNaakis, nepenbadeHnx 3akoHoM,
BignoBiab Npo Te, un 36epiratotbes noro MM i y BianosigHin 6asi
MM, a Takox oTpumysaTu 3micT roro N[, wo 36epiratoTbes;
npen’siBNSSTU BMOTUBOBAHY BMMOrY i3 3anepeyeHHsM npoTu
06pobkn ceoix N[ opraHamu AepkaBHOi Bragu, opraHammu
MicLieBoro camMoBpsayBaHHSA npu 30iICHEeHHI TXHiX
NOBHOBaXKeHb, NepegdaveHnx 3aKoHOM;

npea’sBNSiTY BMOTUBOBaHY BUMOTY LLOAO 3MiHM 260 3HULLEHHS
cBoix [ Oyab-skuM BOMOAINbLEM Ta PO3MNOPSOHUKOM Uiel
0a3n, AKWo Ui [aHi o0pobnsalTbCs HE3aKOHHO YM €
HeOOCTOBIPHUMU;

Ha 3axuct cBoix MM Big He3akoHHOI 06pobku Ta BMNALKOBOT
BTPaTW, 3HWLLEHHS, TMOLWIKOMKEHHA Yy 3B'A3KYy 3 YMUCHUM

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the
article 112 of the Civil Procedural Code of Ukraine the
Parties agreed that the place of jurisdiction is the court in
Kiev appropriate to the location of the Insurer.

The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance", the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of
medical costs" dated 18.09.17, "Regulations of voluntary
accident insurance" dated 18.09.17, "Regulations of
voluntary cargo and luggage insurance" dated 18.09.17,
"Regulations of voluntary insurance against financial risks"
dated 18.09.17, "Regulations of voluntary liability
insurance to the third parties (except for liability of the
owners of land, air and water transport and carriers'
liability) dated 11.08.17

After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract
enters into force, it shall not be subject to changes and
amendments.

The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the
fact of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.
The wording of this Contract in Ukrainian language shall
have legal force. The Contract shall become valid since
the moment of its signing by the Insurer (or his authorized
person) and the Insurant.

All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

In accordance with the Law of Ukraine "On Personal Data
Protection”, the Insurant (Insured persons) is(are)
informed that his/her (their) personal data (hereinafter -
PD) is included to the PD databases of the Insurer for the
purpose of contractual and business relations in field of
insurance, health, statistics, archive-keeping,
administrative relations, tax administration, financial
monitoring and relations in the field of accounting, in order
to prepare the documents within these relations as well as
internal documents of the Insurer on enforcement of
legally defined rights and responsibilities in the area of
these relations.

According to the Article 8 of the Law of Ukraine "On
Protection of PD" the PD subjects are entitled:

to know the location of database, which contains their PD,
its purpose and the name, address of the owner or
manager of PD;

to obtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

to access their PD;

to receive no later than 30 calendar days after the request,
except cases provided by law, the response whether the
PD is stored in the corresponding base of PD and get the
content of their stored PD;

to give a reasoned request with objection on handling their
PD by government bodies, local authorities in the exercise
of their powers as provided by law;

to give a reasoned request to change or destroy their PD
by any holder or manager of the database if the data
processed illegally or are unreliable;

to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as to
protect from information that is unreliable or discrediting
the honor, dignity and reputation of a person;



11.8

11.9

1.10

M.M./Stamp

NPUXOBYBaHHAM, HEHa@HHAM YW HECBOEYACHWUM X HaJaHHAM,
a TakoX Ha 3axucT BiA HadaHHA BiOOMOCTENW, LWIO €
HEeOCTOBIPHUMY YW TFaHbONSATE 4YecTb, TAHICTb Ta AinoBy
penyTauito isnyHoi ocobu;

3BepTaTnCs 3 MUTaHb 3aXUCTy CBOIX Npas wopao M oo opraHis
OepxaBHOI BNaau Ta NocagoBuMX OCiO OO MOBHOBAaXeHb AKUX
HanexwuTb 3abeaneyenHs 3axvcty N[, abo go cyay;
3acTocoByBaTV 3acoby NMPaBOBOro 3axmCTy B pasi MOPYLUEHHS
3akoHogascTBa npo 3axuct N[,

BHOCUTU 3aCTEpPeXeHHs CTOCOBHO OOMeXeHHs npaBa Ha
06pobky ceoix MM nig Yac HagaHHs 3roau;

BigKnukaTn 3rogy Ha o6pobky IM[;

3HaTW MexaHi3m aBToMaTu4Hoi 06pobku MI;

Ha 3axu1CT Bif, aBTOMAaTMU30BaHOrO PiLLeHHS, ike Mae AN Hboro
npaBoBi HACNIAKN.

Y BignosigHocTi o cr.12 3akoHy YkpaiHum «[po diHaHcoBI
nocnyru Ta [epxaBHe perynoBaHHA PUHKIB  iHAHCOBUX
nocnyr» CTtpaxyBarnbHuK (BactpaxoBaHi ocobw)
NoBIJOMIIAOTLCA  MPO MOXIMBICTb OTPUMAHHSA HaACTYMHOI
iHdbopMmauii:

npo mocnyry, wWo npornoHye Hagatu CTpaxoBuk, ii BapTiCTb,
YMOBW HafaHHSA [0AaTKOBMX MOCAYr Ta iX BapTiCTb;

nopsaokK cnnaTu nogaTkis i 36opiB 3a paxyHok CTpaxyBarnbHuKa
(3acTpaxoBaHux 0Oci6) B pe3ynbTaTi YKNagaHHA [OroBopy
CTpaxyBaHHs;

npaBoBi HacnigkM Ta MopsiaoK 3AINCHEHHS pPO3paxyHKiB 3i
CTtpaxyBanbHukom (3acTpaxoBaHumu ocobamu) i3nyHo
ocobol0  BHacnigok [AOCTPOKOBOTO MPUMUHEHHS [OrOBOPY
CTpaxyBaHHs;

MeXaHi3M 3ax1CTy NpaB CNOX1BaYiB Ta NOPSAOK yperynoBaHHA
CRipHWX MNWUTaHb, WO BUHWKaOTb Y MpoLeci HagaHHA nocnyr
(posensidom ckape CmpaxysanbHukig (3acmpaxogaHux ocib)
3aumaembcs  gidnogidansHa ocoba Cmpaxosuka, sika
3Haxodumbcs 3a adpecor: 04071, m. Kuie, 8yn. Cnacbka, 5,

op.15 abo AnensuiliHa kowmicis rpu YkpaiHcbkit ®Pedepauii

Yb6esneyeHHs 3a adpecoro: 03049, m. Kuig, 8yn. HiwyuHcbko20,
6);
PEKBI3NTM OpraHy, SKWN 3AINCHIOE OepXaBHe perynoBaHHA
PWHKIB chiHaHCOBMX nocnyr (HauioHasnbHa Komicis, uio 30ilicHKe
peayntosaHHa y cdbepi puHkKig chiHaHcosux mocrye, adpeca:
01001, m. Kuie, 8yn.. b.[piH4yeHka, 3, men.234-02-24), a makox
peKgi3umu opeaHie 3 numaHb 3axucmy [pase crioxusadie
(FonosHe ynpasniHHA 3 numaHb 3axucmy npas croxusadis,
04071, m. Kuis, eyn. BepxHit Ban, 42-A), BigomocTi npo
iHaHCOBI nokasHukM  AisinbHocTi  CTpaxoBuka Ta  WMoOro
€KOHOMIYHUI CTaH, nepenik kepiBHMKIB CTPaxoBuKa;
KinbKicTb akuim CTpaxoBuka, SKi 3HAXOO4ATbCA Y BIACHOCTI
yneHiB ii BUKOHABYOro opraHy, Ta nepenik ocid, YacTKkn KX y
cTaTyTHOMY KaniTani nepeBuLLyoTb N'ATb BiACOTKIB.
CTpaxyBanbHuk (3acTpaxoBaHi 0cobu) 3 ymoBamu JOroBopy Ta
npaBuamMu cTpaxyBaHHs O3HaMoMMNeHUn (i) Ta NOromxyeTbCs,
3rogy Ta [[o03Bin Ha 36ip Ta 0O6pobKy nepcoHanbHWUX AaHWUX
Hapae.
CtpaxyBanbHuK (3acTpaxoBaHa ocoba) NiaTBEpAXYeE Lo BiH A0
MOMEHTY YKnageHHs Luboro [loroBopy O3HaMoOMMeHunh 3i
3paskamu  nignuciB  YNOBHOBaXeHWX ocib Ta nedvaTku
CTtpaxoBuka Ta Hagae 3rogy Ha BUKOPWUCTaHHS (DaKCUMINbHUX
3paskiB nignucy ynoBHOBaXKeHUX oci6 CTpaxoBuKa Ta nevartku
CTpaxoBuKa, LUMAXOM HaHECEHHS iX Tunorpadcbkum 3acobom y
[oroBip cTpaxyBaHHs1.

» to apply for protection of its rights with respect to the PD
to the government and officials which are authorized to
protect PD, or to the court;

» apply remedies in case of violations of laws on the PD
protection;

» to make exceptions concerning restrictions on the right to
process their PD at the moment of consent;

» to recall the consent on processing of their PD;

» to know the mechanism of automatic processing of PD;

» for protection against automated solution that has legal

implications for them.

In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial

Services Markets” the Insurant (Insured persons) is

informed on the possibility of obtaining the following

information about :

» a service offered by the Insurer and its cost, terms of
additional services and their costs;

» procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract of
insurance;

» legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as a
result of the early termination of the contract;

» mechanism for consumer protection and order of settling
disputes arising from the provision of services (review of
complaints of Insurants (Insured persons) is made by the
responsible person of the Insurer, which is located at
04071 Kyiv, str. Spassky, 5, apt.15 or the Appeals
Commission at the Ukrainian Insurance Federation at
03049, Kyiv, str.. Nischinskogo, 6);

» details of the entity that provides state regulation of
financial services (National Commission, which regulates
the field of financial services, address: 01001 Kyiv, str ..
B.Grinchenko 3, tel. 234-02-24) as well as details of the
Consumer Protection entity (the Department of Consumer
Protection, 04071, Kyiv, str. Verhniy Val 42-A), information
about the financial performance of the Insurer and its
economic state, names of head executives of the Insurer;

» number of shares of the Insurer, owned by members of its

executive body, and the list of persons whose shares in

the authorized capital exceeds five percent.

The Insurant (Insured persons) has read and agree with

the terms and conditions of insurance contract and

insurance conditions and gives permission for the
collection and processing of his/her(their) personal data.

11.10 The Insurant (Insured person) confirms that at the moment

of signing this Contract he/she is familiar with the samples
of signatures of authorized persons and the seal of the
Insurer and agrees with the use of facsimile signatures of
authorized persons samples and the seal of the Insurer by
applying them typographically in this Insurance Contract.

11.8

11.9

7/BonvnH M.M./BoychynM.M. /
(MB/Name)

BAM. /Nikolayev A.M./
(MIB/Name)

/ /

)

(MIB/Name)






