
Convenience
Members love the 24/7 access to 
care by web, phone, or our award-
winning mobile app.

Clinical quality
Our network of U.S. board-certifi ed 
physicians have an average of 20 
years’ experience and deliver the 
highest-quality care.

Value
Teladoc Health drives 4x greater 
utilization than the industry average 
by employing smart engagement 
strategies and delivering a seamless 
member experience.1

90%
member 

satisfaction

$472
Average claims savings 

per visit

92%
Resolution rate 

on fi rst visit

Convenient, quality healthcare 
at your fi ngertips.

General Medical gives members convenient access 

to low-cost, high-quality virtual care and physician-

recommended treatment options for episodic medical 

issues. Anytime. Anywhere.  

With General Medical, members can avoid unnecessary 

trips to the doctor’s offi  ce and costly visits to the 

emergency room for non-emergency conditions. They 

can simply schedule a virtual visit with a U.S. board-

certifi ed doctor at a time that works for them or request 

an on-demand visit.

General Medical 
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About Teladoc Health  
Teladoc Health is the global virtual care leader, helping millions of people resolve their healthcare needs with confidence. Together with our clients and 
partners, we are continually modernizing the healthcare experience and making high-quality healthcare a reality for more people and organizations 
around the world.

How General Medical works

Initiate Request Visit Results

Features

•  Members can access the service 
through the mobile app, web 
portal, or call center

•  Members have the option to 
choose their provider

“ I absolutely love Teladoc. So nice not to 
be exposed to more sick people sitting 
in the waiting room and instead being 
in the comfort of my own home.”
Tina C.

1 The National Business Group on Health. 2018. Large Employer Health Care Strategy and Plan Design Survey cites average telehealth utilization amongst large employers at 2.5% 
while the Teladoc Health average U.S. utilization (excluding Amerigroup and Visit Fee Only Members) was almost four times the national average in 2018 at 9.4%.

General Medical provides convenient access to high-quality care.

•  Visits are available by phone  
or video

•  Visits can be on-demand 24/7/365  
or scheduled during available hours

“I have had multiple employees reach 
out to thank me for letting them know 
about Teladoc. Teladoc has helped 
T-Mobile save more money each year 
we have been with them. Our ER visits 
and absenteeism are all down.”
T-Mobile HR executive

•  When necessary, certain 
medications can be prescribed 
right from the virtual visit

•  Members can extend care 
to family members with the 
Caregiving service


