
Behavioral  
Health Services
Improving clinical outcomes  
for mental health

Behavioral Health Services provides 
treatment for mental health conditions  
and advice for an existing diagnosis  
and treatment plan.

Through two services providing convenient virtual 
access to licensed professionals, Teladoc Health removes 
barriers to better mental health. With Behavioral Health 
Care, members can access and build an ongoing 
relationship, receiving treatment from a behavioral 
health professional of their choice without having to 
travel to a clinician’s office. Through Behavioral Health 
Navigator, members can access an expert opinion to 
manage any uncertainty about an existing mental 
illness and treatment plan, with navigational support 
through the complex behavioral health landscape. 

Spectrum of care 
This solution takes care of all 
members’ behavioral health 
needs, ensures ongoing 
support, and makes benefit 
management easier.

Quicker access 
Members have access to care  
at any time from wherever they 
are most comfortable. 

Clinical quality 
Ongoing monitoring of  
changes or improvements 
in member symptoms and 
adherence to treatment 
recommendations.

16M
Americans live with  
major depression1

70%
of behavioral health 

patients have a medical 
comorbidity2

$201B
spent on  

behavioral health in the 
U.S.3

When individuals have both physical and mental health conditions, their costs are 2-3 times greater  
than when they do not have mental health concerns.4



“I was able to talk to a therapist several times  
before work and she was so helpful. I’m grateful to 
have a service like this to rely on when I need it.” 

Anne

Behavioral Health Navigator

•  Expert psychologists and 
psychiatrists review and  
often modify diagnoses  
and treatment plans 

•  Navigational support to  
assist the member through  
the complex behavioral 
healthcare system

•  Action plans to help members 
take the right path to improved 
mental health and function

Integrated Behavioral Health

•  Comprehensive solution that 
provides continuous service 
meeting various health needs

•  Impacts a broader portion  
of the membership

•  Supports members across  
the care spectrum

Behavioral Health Care

•  Intake assessment before  
every session for consistent  
and ongoing measurement

•  Scheduled visits by phone  
or video, seven days a week

•  No limit on number of visits 

•  Custom, limited formulary  
for use by psychiatrists as 
deemed appropriate5 

•  Labs can be requested to support 
medication management
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About Teladoc Health  
Teladoc Health is the global virtual care leader, helping millions of people resolve their healthcare needs with confidence. Together with our clients and 
partners, we are continually modernizing the healthcare experience and making high-quality healthcare a reality for more people and organizations 
around the world.

Members deserve high-quality, affordable mental healthcare and guidance that they can trust 
and access easily and quickly. Teladoc Health leads the market with comprehensive behavioral 
health solutions that pair clinical quality with enhanced access.

1The National Institute of Mental Health
2Centers for Disease Control and Prevention
3https://www.healthaffairs.org/doi/pdf/10.1377/hlthaff.2015.1659
4The National Council for Behavioral Health
5No DEA-controlled substances can be prescribed


