
CLIENT SUCCESS STORY

Find out how a leading 
global company saved  
over $500,000 in  
healthcare costs

The Challenge
With a 9-to-5 work schedule, the company’s employees often  
had to decide between costly options like the emergency room  
and urgent care after work hours or taking time off to get 
themselves or loved ones care. Other employees were dealing 
with chronic conditions common with sedentary professions, like 
musculoskeletal disorders or diabetes, as well as complex conditions 
like cancer. To remain competitive in its benefit offerings, the 
company knew it needed a solution to address these conditions, 
while still lowering its costs.

Our Approach

Teladoc Health 
clients experience 
5x the utilization 
above the industry 
average

Reduce costs 

•  Offer a comprehensive suite 
of virtual care services with an 
intuitive member experience

•  Access to a network of  
providers that match the 
employee population

• Provide expert advice to  
ensure employees have the 
correct medical diagnoses  
and treatment plans

Improve outcomes

• Limit ER and urgent care usage 

• Reduce absenteeism and 
presenteeism 

• Contain expenses associated 
with both the inappropriate 
use of care as well as the most 
complex, costly cases

• Enable employees to get  
a quality medical review  
at lower cost

Engage employees

• Leverage email as a reminder to 
employees about their benefit  

• Send home mailers to  
engage dependents

• Provide the company with  
tools to promote the benefit  
in the workplace 
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A Fortune 1000 plan sponsor wanted to contain costs and increase productivity, but  
its primary motivation was to provide its global members with the right virtual care solution.



Results
By putting an emphasis on  
virtual care, the company  
saved a combined total  
of over $500,000 while  
giving its employees access 
to more convenient, quality 
healthcare options.

Summary
With Teladoc Health, the client can offer its employees resolution to a comprehensive array of healthcare 
needs with 24/7 telehealth visits and medical review services from 50,000 expert specialists in hundreds of 
subspecialties—addressing any medical concerns of varying complexity. Leveraging our surround-sound 
engagement strategy, the company overcame its barriers to utilization, allowing employees to get the right 
care at the right time, ensuring better outcomes and value.

71%
improved treatment

17.2%
annualized telehealth 

utilization

59%
improved diagnosis

“[The Expert Medical Services team] actually listened  
and made me feel like I was a person and not a number. 
The experience was life-changing.”
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LEARN MORE

TeladocHealth.com | engage@teladoc.com
 
About Teladoc Health  
Teladoc Health is the global virtual care leader, helping millions of people resolve their healthcare needs with confidence. 
Together with our clients and partners, we are continually modernizing the healthcare experience and making  
high-quality healthcare a reality for more people and organizations around the world.
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