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PRIVACY POLICY 
[Effective Date: April 1, 2018] 
 

IMPORTANT: PLEASE READ. THIS PRIVACY POLICY DESCRIBES THE 
TERMS OF OUR COMMITMENT TO YOUR PRIVACY. 
 

This Privacy Policy governs the manner in which Francine Tone & 
Associates, LLC, Communicate and Profit, Simply Worded, Francine 
Tone and Christina Nemec, their employees, agents and representatives 
(collectively referred to here as “the collective Company”) collect, use, 
maintain and disclose information collected from Users of any Site 
maintained by the collective Company. This privacy policy applies to 
this Site and all products and services offered by the collective 
Company, “We” or “Website.”  
 
This Privacy Policy governs all visitors to this Website, including all 
subscribers to lists or newsletters, whether paid or unpaid, all members 
or affiliates whether paid or unpaid, and all customers or clients. 
Persons who visit or view this Website whether intentionally or 
unintentionally, whether solicited or unsolicited, are described herein as 
“User” and are parties to this Privacy Policy, along with the Terms and 
Conditions and Disclaimer found on this Website.  
 
We are strongly committed to protecting your privacy and providing a 
safe online experience for all of our Users while offering the highest 
quality User experience. 
 
By using any website or web presence maintained by the collective 
Company or its subdomains, and related domains or sales pages (all 
collectively designated as the “Website”), you agree to the terms of this 
Privacy Policy. Because we gather certain types of information about 
and from you, we believe it is important that you understand our 
collection and use of this information. This Privacy Policy discloses 
what information we gather, how we use it, how to correct or change it, 
and what steps we take to safeguard personal information provided to 
us both online and offline. Please read the entire Privacy Policy, as well 
as our Terms & Conditions and Disclaimers. 
 

Personal Identification Information 
We may collect personal identification information from Users in a variety of ways, including, but not 
limited to, when Users visit our site, place an order and in connection with other activities, services, 
features or resources we make available on our Site. Users may be asked for, as appropriate, name, 
email address, mailing address, telephone numbers and credit card information. Users may, 
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however, visit our Site anonymously. We will collect personal identification information from Users 
only if they voluntarily submit such information to us. Users can always refuse to supply personal 
identification information, except that it may prevent them from engaging in certain Site related 
activities. 
 

Non-personal Identification Information 
We may collect non-personal identification information about Users whenever they interact with our 
Site. Non-personal identification information may include the browser name, the type of computer 
and technical information about Users means of connection to our Site, such as the operating 
system and the Internet service provider utilized and other similar information. 
 

Web Browser Cookies 
We may use “cookies” to enhance User experience. User’s web browser places cookies on their 
hard drive for record-keeping purposes and sometimes to track information about them. User may 
choose to set their web browser to refuse cookies, or to alert you when cookies are being sent. If 
they do so, note that some parts of the Site may not function properly. 
 

How We Use Collected Information 
We collect and use Users personal information for the following purposes: 
 

To improve customer service 
Your information helps us to more effectively respond to your customer service requests and 
support needs. 
 
To improve our Site 
We continually strive to improve our website offerings based on the information and 
feedback we receive from you. 
 
To send periodic emails 
The email address Users provide for order processing, will only be used to send them 
information and updates pertaining to their order. It may also be used to respond to their 
inquiries, and/or other requests or questions. If User decides to opt-in to our mailing list, they 
will receive emails that may include company news, updates, related product or service 
information, etc. If at any time the User would like to unsubscribe from receiving future 
emails, we include detailed unsubscribe instructions at the bottom of each email or User may 
contact us via our Site. 
 

How We Protect Your Information 
We adopt appropriate data collection, storage and processing practices and security measures to 
protect against unauthorized access, alteration, disclosure or destruction of your personal 
information, username, password, transaction information and data stored on our Site. 
Sensitive and private data exchange between the Site and its Users happens over a SSL secured 
communication channel and is encrypted and protected with digital signatures. 
 

Third Party Disclosures | Links | Tracking 
We do not sell, trade or otherwise transfer to outside parties your personal identification information. 
We do not offer third party products or services on our Website. We do not allow third party 
behavioral tracking on our Website. 
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COPPA (Children Online Privacy Protection Act) 
COPPA puts parents in control of collecting of personal information from children under 13. The 
Federal Trade Commission enforces the COPPA Rule, which spells out what operators of websites 
and online services must do to protect children’s privacy and safety online.  We do not specifically 
market to children under 18 years of age. Persons under 18 years of age are not authorized to view 
or interact with this Website and must leave immediately. 
 

California Do Not Track  
Our web services do not alter, change, or respond upon receiving Do Not Track (DNT) requests or 
signals in browsers. 
 

How to Control Your Personal Information 
You may unsubscribe to any of our online email updates by following the unsubscribe instructions in 
the body of any email message. We will take commercially reasonable steps to implement your opt-
out requests promptly; but you may still receive promotional information from us by mail for up to 60 
days due to printing and mailing schedules and up to 10 days for email.  
 

Customer Emails & Testimonials 
If User is a customer and sends an email to the Website, or if User communicates with the site by 
phone or mail, the Website collects information about User’s communication and by communicating 
with the Website, User gives the Website permission to collect, archive, retrieve, and otherwise use 
any information collected as the Website sees fit. Any communication which, in Website’s sole 
discretion, the Website deems to be a testimonial, may be publicized the information and any 
photographs or graphics submitted thereof, for commercial purposes. 
 
 

Visitors Outside the United States 
Our Website and the servers that make this Website available worldwide are located in the United 
States. The Internet laws of the United States govern all matters related to this Website. Any 
information you provide in subscribing to our Website or registering or ordering at our Website will be 
transferred to the United State. By visiting our Website and submitting information, you authorize this 
transfer, processing and use. 
 

Your California Privacy Rights 
If you are a California resident, California Civil Code Section 1798.83 permits you to request 
information regarding the disclosure of your personal information by Website to their affiliates and/or 
third parties for their direct marketing purposes. To make such a request, please send an email with 
your first name, last name, mailing address, email address and telephone number to 
info@communicateandprofit.com. Please include “California Privacy Rights” in the Subject line of 
your email. 
 
It is the intent of this Privacy Policy to comply with the California Online Privacy Protection Act of 
2003 (“COPPA”). Various provisions of this Privacy  Policy addresses requirements of COPPA. In 
summary, you must presume that we collect electronic information from all visitors to the Website. 
This is not usually personally identifiable information. If you purchase a product or service through 
this Website (and thereby become covered by COPPA), the purchase agreement User electronically 
signs prior to purchase allows the Website to collect and archive all the personal information user 
provides and to transmit and/or transfer that personal information to third parties. There is no way 
User can modify this information and user has no right to do so. Under the terms of the purchase 
agreement, User has no right to view or receive any information about Website’s database. In the 
event that the Website, under advice of counsel agrees to divulge information, the User must submit 



4 -PRIVACY POLICY COMMUNICATE AND PROFIT  

 

whatever information is demanded by the Website to insure that Website is releasing information to 
the correct User. Other provisions of  COPPA may exempt the Website from complying. While We 
take measures to ensure that outside parties do not have access to any information we have about 
Users, we do not warrant that outside parties will not breach our system and gain access to User’s 
information. [Merchant service providers do not allow us access to user’s credit card information.]  
 

Notice 
This Privacy Policy is subject to change without notice. 
 

Acceptance of Privacy Policies  
Acceptance of the terms of this Privacy Policy, along with the Terms and Conditions and Disclaimers 
found on this Website, is part of the consideration required for User to view, interact or visit with 
Website. If User does not accept these terms, user has no right to visit, view or interact with this 
Website. 
 

Changes to This Privacy Policy 
We have the discretion to update this privacy policy at any time. When we do, we will revise the 
effective date at the top of this page. We encourage Users to frequently check this page for any 
changes to stay informed about how we are helping to protect the personal information we collect. 
You acknowledge and agree that it is your responsibility to review this privacy policy periodically and 
become aware of modifications. 
 

Your Acceptance of These Terms 
By using this Site, you signify your acceptance of this Privacy Policy, Terms & Conditions and 
Disclaimers. If you do not agree to this policy, please do not use our Site. Your continued use of the 
Site following the posting of changes to this policy will be deemed your acceptance of those 
changes. 
 

Disputes 
As part of the consideration that the Website requires for viewing, using or interacting with this 
Website, User agrees to use binding arbitration for any claim, dispute or controversy (“Claim”) of any 
kind (whether in contract, tort or otherwise) arising out of or relating to use of the Website, any 
purchases of services or products, any downloads from the Website, including but not limited to 
solicitation issues, privacy issues, disclaimers, and terms & conditions of use.  Arbitration shall be 
conducted pursuant to the AAA, its rules and forms are available from the American Arbitration 
Association, 335 Madison Avenue, Floor 10, New York, New York 10017-4605. Hearings will take 
place in the city or county of Website. In no case shall the Visitor have the right to go to court or 
have a jury trial. User will not have the right to engage in pre-trial discovery, except as provided by 
the AAA rules. User will not have the right to participate as a representative or member of any class 
of claimants pertaining to any Claim subject to arbitration. The arbitrator’s decision will be final and 
binding with no right to appeal. The prevailing party shall be reimbursed by the non-prevailing party 
for any and all costs associated with the Claim arbitration, including attorney fees, collection fees, 
investigation fees. 
 

Contacting us 
If you have any questions about this Privacy Policy, the practices of this site, or your dealings with 
this site, please contact us at: 
Communicate and Profit 
c/o Francine Tone & Associates, LLC 
P.O. Box 34045, Truckee, CA  96160 
Telephone: 530-582-9877 


