
Soul Care Informational Agreement 
OUR MISSION is to share the good news of the gospel to sinners and suffers. It is our mission as a church to 
establish a biblically functioning community of believers through whom the world will see (and be drawn to) the 
love of God. 

PHILOSOPHY OF SOUL CARE 

The Foundation: Christ’s life, death, and resurrection provided for us forgiveness of sins (Eph 1:7; Col 1:14), full 
righteousness (Rom 3:22), and union with Christ (Col 3:3, Eph 2:6) 

The Scriptures: The Bible presents a complete understanding of the human condition (Genesis 6:5, Romans 
3:23; 5:12) and instructs us in our life ‘in Christ’.  The scriptures are the source as we lead others in soul care. 

2 Peter 1:3-9   
His divine power has granted to us all things that pertain to life and godliness, through the knowledge of him 
who called us to his own glory and excellence, by which he has granted to us his precious and very great 
promises, so that through them you may become partakers of the divine nature, having escaped from the 
corruption that is in the world because of sinful desire. For this very reason, make every effort to supplement 
your faith with virtue, and virtue with knowledge, and knowledge with self-control, and self-control with 
steadfastness, and steadfastness with godliness, and godliness with brotherly affection, and brotherly 
affection with love. For if these qualities are yours and are increasing, they keep you from being ineffective or 
unfruitful in the knowledge of our Lord Jesus Christ. For whoever lacks these qualities is so nearsighted that 
he is blind, having forgotten that he was cleansed from his former sins. 

  
Gospel Change: The good news of the gospel, through the transforming power of the Holy Spirit, is our only 
hope for change.  The good news that all our sins have been forgiven frees us from guilt, shame, and fear and 
leads us to live a life of love.  Therefore all of our soul care is about continually giving the message of the gospel 
to those for whom we are caring. 

Community: Being created in the image of the Trinitarian God means being made for community.  We don’t 
hold out hope for ongoing change outside of living in community with others.  Our goal is to get individuals 
integrated into loving community (Community Group) where they can receive regular care from Christian 
brothers and sisters. 

Mission: It is our hope that all will understand their life as a part of God’s mission to declare and display His love 
to the world.  We want all those we care for to be involved in that mission by acknowledging their story as a 
story of God’s grace and participating in the declaring and displaying of His love for us. (Matthew 5:13-16) 

Our Hope for you in Soul Care: Our desire is to walk with you and see God give you a deeper love and trust in 
the completed redemptive work of Jesus Christ.  We are certainly concerned about external circumstances and 
will address those because they are connected to heart issues, but our aim is to continually turn you away from 
yourself and toward your Savior.  We hope you see Jesus not only as your Savior but also as your Healer in your 
present circumstances. 
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What is Soul Care? 

Soul Care is a discipleship process of helping people to respond to God based on His love for them as 
explained in the Bible.  We believe this will transform how we live and love others. We believe God invites the 
individual into a transformation process. Ultimately, it is a change of attitudes in the heart. Our individual 
discipleship model is a two-way street involving you and a Soul Care team member with the hope of 
transitioning you more actively into getting care within your Community Group. 

Soul Care is NOT counseling, as the mental health community understands it. Although some Soul Care team 
members may hold professional licenses, they are not counseling under those licenses. We make no claims to 
offer counseling that follows the commonly accepted theories or models of counseling recognized by the 
mental health community. Any individual desiring such counseling should seek it from a licensed, mental health 
provider.  

What Can You Expect From Soul Care Team Members? 
Individuals associated with Soul Care are equipped to help individuals see how the gospel of Jesus Christ and 
the Bible informs, critiques, encourages, and corrects individuals as they apply it to their particular life problems 
and situations. 

What Soul Care Expects From You 
We expect you to be interested in understanding a biblical perspective of your problems. You are also expected 
to be interested in gaining biblical solutions to problems as well as understand how to biblically respond to 
problems that cannot be solved. You are expected to be willing to cooperate in the data-gathering process, 
under certain circumstances purchase books and/or pamphlets, complete homework assignments, and provide 
necessary information as requested. You are expected to keep your scheduled appointments or give at least 24-
hour advance notice of cancelation. We understand that emergencies arise when 24-hour notice is not possible. 
However you are still expected to notify Soul Care when you are not able to keep your appointment.  

CONFIDENTIALITY 

Soul Care defines confidentiality as agreeing not to share information beyond biblically mandated boundaries. 
Protecting confidences is a sign of Christian love and respect (Matt. 7:12).  However, there are also times when 
keeping quiet when information is shared with you is not loving (example: abusive situations).  Since these goals 
are essential to the ministry of Veritas Community Church, all staff and ministry leaders are expected to refrain 
from gossip and to respect the confidences of others. Those involved in soul care will carefully protect all 
information that they receive through sessions together and case management, subject to the following 
guidelines.  

Although confidentiality is to be respected as much as possible, there are times when it is appropriate and 
necessary to reveal certain information others, based on the purpose and function of the church. In particular, 
when disciplers believe it is biblically necessary and most loving toward those involved, they may disclose 
confidential information  to appropriate people in the following circumstances:  1

 A communication is “confidential” if not intended to be disclosed to third persons other than those present to further the interest 1

of the disciplee in the soul care session, or persons reasonably necessary for the transmission of the communication, or persons 
who are present during the communication at the direction of the discipler (including members of the disciplee’s family). 
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Traditional Circumstances:  

 1. When the discipler believes the disciplee could be in danger of harming themselves or others (Prov. 24:11-12).  

 2. When the discipler believes that there is ongoing abuse taking place—i.e. sexual, physical, domestic, child abuse, 
etc. (Rom. 13:1).  

 3. When a minor (defined as anyone under 18 years old) shares information that the discipler believes is in the best 
interest of the child to disclose information to the parents and/or authorities (e.g., neglect, abuse, drug usage, 
sex, physical harm).  

 4. When the discipler is ordered by a court of law to release the disciplee’s information.  

 5. When the discipler seeks guidance and receives regular supervision to better care for the disciplee, they can 
discuss relevant information with the elders (Prov. 11:14; 15:22).  

Gospel Ministry Circumstances:  

 6. When the discipler offers care in community, those involved in the care process agree that all information shared 
outside of a session amongst the involved community can be shared with one another and be discussed in the 
soul care sessions.  

 7. When the discipler is of the opinion that confidential material should be disclosed. A good example of this would 
be in a case where the sins involved uniquely affect or involve another person(s). The discipler may set a timeline 
for the disciplee to repent and share this information with the affected people. If the disciplee is unwilling to 
repent and share pertinent information with the affected individuals the discipler may step in to provide limited, 
relevant information.  

Please be assured that we strongly prefer to keep personal information confidential and will make every effort 
to resolve issues as privately as possible. Based on the stated limits of confidentiality, you will not have to sign a 
“release of information form” when any of the above situations arise.  

Legal Release  

Your signature below serves as acknowledgement that you have read and understand the information contained 
in this document.  

I understand the following:  

 1. I agree to receive Soul Care knowing what it is and is not.  

 2. I understand the discipler’s do not adhere to the typical theories and models of traditional "psychotherapy" and 
are not constrained by the legal limitations associated with their respective state or national licenses.  

 3. I understand I have the ability to choose other forms of care offered outside of Veritas.  

 4. I expressly waive any and all legal rights regarding confidentiality (including the requirement that no information 
can be released without my written authorization) in favor of Veritas’ ministerial limits of confidentiality described 
above.  

 5. Subject to the provisions of this Informational Agreement (including confidentiality), I am free to end my Soul 
Care sessions at any time.  
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 6. The discipler is free to end the Soul Care sessions at any time.  

 7. To ensure my health and wellness, the discipler may refer me to a counselor, psychologist or psychiatrist.  

 8. If I have any concerns about Soul Care, I am free to contact one of the Veritas Elders.  

 9. Out of courtesy, I will give at least 24 hours prior notice before canceling an appointment.  

 10. I hereby acknowledge that I have had the opportunity to seek the advice of independent legal counsel and that I 
have read and understood all of the terms and provisions of this Agreement.  

I further agree that any disputes that arise in connection with Veritas’ Soul Care ministry shall be resolved as 
follows:  

 1. If I believe I have been personally wronged by my discipler I will first seek to follow the guidelines of Matthew 
18:15-20 and if I cannot find resolution there will then take the matter to the elders of Veritas for resolution.  

 2. For all other complaints, the parties to this agreement are Christians and believe that the Bible commands them 
to make every effort to live at peace and to resolve disputes with each other in private or within the Christian 
church (see 1 Corinthians 6:1-8). Therefore, the parties agree that any claim or dispute arising from or related to 
this agreement shall be settled by biblically-based mediation involving the elders of Veritas Community Church. 

In doing so, I expressly waive the right to sue my discipler, Veritas Community Church, its elders, or 
anyone else connected with the Soul Care ministry in a court of law—this waiver will be binding on all family 
members, heirs, legal guardians, attorneys, etc. who might take action in connection with or on behalf of the 
person being counseled.  

Minors 
If you are under 18 years of age you must obtain permission from your parents or legal guardian to enter into this discipleship 
process from Veritas Community Church. Please be aware the by law, a minor’s records, including notes taken by the Soul Care 
staff, are available to the parent/guardian for review upon their written, signed request. In such a case, the Soul Care personnel 
will inform the minor of the request before their records are disclosed and will seek to resolve any objections you may have 
regarding such disclosure. The minor’s signature below, as well as the parent/guardian signature signifies parental/guardian 
consent for this discipleship process as well as the minor’s consent of parental/guardian review of personal records. 

I have read the Soul Care information agreement and my signature indicates that I understand the information 
included and agree to abide by its provisions. I do understand that the specifics of my case may be shared with 
other Soul Care team members in order to facilitate clarifications in the process. 

Signature                                                                                          Date 

_____________________________________________________________ 
Parent/Guardian Signature  (if a minor)                 Date 

Revised 5/11/2016
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