
An Outfit for Charlotte and George the bear – Terms and Conditions 

Is your child aged between 3 and 11, with a talent for creative writing and a rich imagination? Let 

your imagination fly and put your creative design skills to use! We’d love you to send us your ideas 

and sketches for Charlotte and George Bears’ new limited edition outfits to celebrate our 50th 

Anniversary in April 2018.  

You could see your talent come to life as the winning design(s)* will be created and added to our 

limited edition range of products going on-board from April 2018. Our teddy bear sketch might be 

helpful for little designers. 

 

Please read the following terms and conditions carefully  

No purchase or payment is necessary to enter or win. Making a purchase will not increase your 

chances of winning. Entries are void where prohibited by law and/or where not in accordance with 

these terms and conditions.  

This Promotion and the prizes are governed by these Terms and Conditions. Entry into the 

Promotion is deemed full and unconditional acceptance of these terms and conditions. If you do not 

agree with these terms and conditions please do not enter the Promotion. Please read the terms 

and conditions before each entry. These terms and conditions are subject to change without notice. 

Please save or print a copy of this page for your records.  

1. ABOUT THE PROMOTER  

1.1 The Promoter is Monarch Limited (Company No: 00907593) of Prospect House, Prospect Way, 

London Luton Airport, Luton, LU2 9NU  

2. PROMOTION PERIOD  

2.1 The Charlotte and George the Bear outfit competition begins at 11:00:00 on Wednesday 10 May 

2017 BST and ends at 11:59:59 AM on Sunday 21 May 2017 BST (the “Promotion Period”).  

2.2 The Promoter shall be the official time-keeper for the Promotion, and the Promoter’s computer 

shall be the official time-keeping device.  

3. ELIGIBILITY  

3.1 The Promotion is open to UK (England, Scotland, Wales and Northern Ireland) citizens and/or 

permanent residency holders. All entries must be submitted by the Parents or Legal Guardians (18+ 

years-old) of Participating Children aged between 3 to 11 years-old (inclusive) at the time of entering 

the promotion. Employees and their immediate families (being limited to spouses, parents and 

children) of the Promoter, their agencies and companies associated with this promotion are not 

eligible to enter.  

3.2 All entries must be made directly by the Parent or Legal Guardian (an “Entrant”) entering the 

promotion. Entries by an alternative family member, teacher or friend or from a minor will not be 

permitted. Using a false name or address will result in disqualification.  

4. HOW TO ENTER  

4.1 To enter the competition Entrants must (a) submit their Participating Child’s outfit design for the 

teddy bears and (b) submit the entrant’s details and a brief explanation of the outfit. 



4.2 The Promoter will accept several entries from an Entrant and Participating Child. If you would 

like to enter more than once, simply repeat steps a) through to b). Multiple entries from one Entrant 

and Participating Child will not necessarily increase the chances of winning.  

4.3 Internet access is required.  

4.4 Email and phone contact details will be used only to contact the winners and will not be 

otherwise published.  

4.5 Please note: Your entry may appear on Monarch’s website, its inflight magazine Passport, its 

social media sites and blog and in the media but Monarch is under no obligation to publish this 

material.  

5. ABOUT JUDGING  

5.1 Judging will be carried out in the week following the close of the competition by a judging panel 

consisting of representatives from Monarch and Alpha LSG. The entries and designs will be 

commercially assessed and interpreted. 

5.2 Entries will be judged based on commercial viability, creativity and suitability. Entrants must 

submit a brief explanation of the outfit for clarity. 

5.3 One Prize Winner (Participating Child) will be selected to win the Prize out of all eligible entries. 

10 runners up will be selected to win a Monarch plane fun toy.  

6. ABOUT PRIZE  

6.1 There is one main Prize available only and ten (10) runners up prizes. The main prize consists of 

the winning design being produced and used as a outfit for Charlotte and George the Bear for a 

limited period during Monarch’s 50th anniversary celebrations starting in April 2018; the winning 

designer will also receive a George and Charlotte bear plush toy wearing the winning outfit. 

The runner up prize consists of 10 (ten) Monarch plane fun toys. 

6.2 The Promoter reserves the right to substitute the Prize for a prize of equivalent or greater 

monetary value if this is necessary for reasons beyond its control.  

7. ABOUT ENTRIES  

7.1 By submitting an entry the Entrant: (a) warrants and represents that he/she owns the rights to 

the content submitted and that the content submitted is: (i) original to the Participating Child that 

the Entrant represents and has been legally obtained and created, (ii) does not infringe the 

intellectual property rights, privacy or publicity rights or any other legal or moral rights of any third 

party; (b) grants the Promoter a non-exclusive, worldwide, royalty free, perpetual licence to, modify, 

copy and reproduce the entry in whole or in part for any purpose, without compensation or 

notification to, or permission from, the Entrant; and (c) agrees to hold harmless the Promoter 

against any and all claims, damages, expenses, costs and liabilities relating to (but not limited to) any 

trade mark, copyright, or other intellectual property rights, right of publicity, right of privacy or 

defamation. Promoter is not obligated to use any of the above-mentioned information or materials.  

7.2 The Entrant must be the parent or legal guardian of any minor(s) (Participating Child) in the Entry 

and hereby gives permission for the minor(s) to submit and be depicted in the entry.  



7.3 Promoter reserves the right to request proof of the Entrant’s rights over content submitted, and 

permissions from people featured in the submission, in a form acceptable to the Promoter from any 

Entrant at any time. Failure to provide such proof may, if requested, render Entry null and void.  

7.4 Incomprehensible and incomplete entries (as determined by the Promoter) will be deemed 

invalid. Obscene, provocative or otherwise questionable content will not be considered. The 

Promoter retains sole discretion as to what constitutes inappropriate content. The decision of the 

Promoter is final and no correspondence will be entered into over this decision.  

7.5 Entrants are solely responsible for the information they provide and views they express on the 

Promoter’s social media accounts. The Promoter is not responsible for the user-generated content 

provided and does not endorse any user-generated views expressed on these web sites.  

7.6 Entries must not contain anything which in the Promoters sole discretion, potentially could bring 

or has brought the Promoter or its associated companies into disrepute or that in any way violates 

applicable laws and regulations or network standards.  

7.7 Users are solely responsible for creating backup copies of any content submitted.  

7.8 No responsibility can be accepted for entries which are invalid, incomplete, illegible, lost or 

delayed in transit, or which fail to be properly submitted. Proof of sending does not constitute proof 

of receipt.  

7.9 The Promoter reserves the right to request the winner to provide proof of identity, proof of 

email address or proof of entry validity in order to claim the Prize. Proof of identification, email and 

entry considered suitable for verification is at the discretion of the Promoter. In the event that a 

winner cannot provide suitable proof, the winner will forfeit the Prize in whole and no substitute will 

be offered.  

7.10 In the event of a dispute as to the identity of an Entrant, the authorised account holder of the 

email address associated from which the entry is made will be deemed to be the entrant and he/she 

must comply with these Terms & Conditions. “Authorised account holder” is the natural person to 

whom the applicable Internet service provider or other organisation (such as a business or 

educational institution) has assigned the email address for the domain associated with the e-mail 

address. A potential Prize Winner may be asked to provide Promoter with proof that the selected 

winner is the authorised account holder of the email address associated with the Twitter, Facebook 

and/or Instagram account. If a dispute cannot be resolved, the Entry will be deemed ineligible. 

Promoter’s failure to enforce any term of these Terms & Conditions shall not constitute a waiver of 

that provision.  

7.11 If there is any reason to believe that there has been a breach of these Terms and Conditions, 

the Promoter may, at its sole discretion refuse to accept an entry. The Promoter will be the final 

arbiter in any decisions and these will be final and binding and no correspondence will be entered 

into. The Promoter may at its absolute discretion disqualify any entrant found to be tampering with 

the entry process or operation or to be acting in any manner disruptive to the promotion.  

8. GENERAL TERMS  

8.1. If for any reason the Promotion is not capable of running as planned for reasons (including but 

not limited to tampering, unauthorised intervention, fraud, technical failures or any other causes 

beyond the control of the Promoter which corrupt or affect the administration, security, fairness, 

integrity or proper conduct of this Promotion), and only where circumstances make this 



unavoidable, the Promoter reserves the right to cancel or alter the Promotion or these terms and 

conditions, at any stage, but will always endeavour to minimise the effect to Entrants and 

Participating Children in order to avoid undue disappointment. If the Promotion is cancelled a notice 

will be published on the Promoter’s social media pages and/or website.  

8.2. The terms and conditions of any other third party supplier will also apply to the prize where 

applicable. If there is a conflict between third party terms and conditions and these terms and 

conditions, these shall take precedence.  

8.3. The Promoter will not be liable for any prize(s) that do not reach the winners for reasons beyond 

the Promoter's reasonable control.  

8.4. The Promoter's decision is final and binding in all respects on all entrants. No correspondence 

will be entered into. Entries that do not comply in full with these entry terms and conditions will be 

disqualified.  

8.5. The Prize Winner agrees to the use of their and their Participant Child’s name, written entry and 

home town/city to be used by the Promoter and its associated companies for post-event publicity 

purposes (including but not limited to publishing in the Monarch inflight magazine Passport, on the 

Monarch blog, on the Monarch website and on the Monarch Facebook, Twitter and Instagram 

accounts and in the media), and will co-operate with any other reasonable requests by the Promoter 

relating to any publicity. The winners agree to allow the Promoter to use their name and likeness for 

advertising and publicity purposes without additional remuneration.  

8.6. In addition to the use specified above, the Promoter will use each winner's, and each entrant's, 

personal details for the purpose of administering this promotion.  

8.7. The Promoter may refuse or disqualify any entry (including winning entries) if the entrant 

concerned or anyone authorised by the entrant to deal with their entry, acts in a way towards the 

Promoter or Monarch staff which the Promoter reasonably considers to be inappropriate, unlawful 

or offensive. If the winning entry is disqualified the Promoter reserves the right to award the prize to 

another entrant.  

8.8. Entrants will be deemed to have accepted these terms and conditions and agreed to be bound 

by them when entering this Promotion.  

8.9. If for any reason the Promotion is not capable of running as planned for reasons (including but 

not limited to tampering, unauthorised intervention, fraud, technical failures or any other causes 

beyond the control of the Promoter which corrupt or affect the administration, security, fairness, 

integrity or proper conduct of this Promotion), and only where circumstances make this 

unavoidable, the Promoter reserves the right to cancel or alter the Promotion or these terms and 

conditions, at any stage, but will always endeavour to minimise the effect to participants in order to 

avoid undue disappointment. If the promotion is cancelled a notice will be published on the 

Promoter’s social media pages and/or website.  

8.10. The Promoter will treat all personal information obtained through each of the Entrants’ 

registration as private and confidential and will comply with the Data Protection Act 1998. Prize 

winner contact details will be used to administer the Prize, unless the winner opts-in for additional 

marketing emails. The Promoter’s commitment to the Entrants’ privacy and the security of their 

personal information is outlined in the Promoter’s privacy policy available on www.monarch.co.uk 

and the Entrant consents to the Promoter using personal data as per the terms of the privacy policy.  



8.11. These terms and any issues or disputes which may arise out of or in connection with these 

rules (whether such disputes or issues are contractual or non-contractual in nature, such as claims in 

tort, for breach of statute or regulation or otherwise) shall be governed by and construed in 

accordance with English law. Entrants hereby irrevocably submit to the exclusive jurisdiction of the 

English courts to settle any such dispute or issue. 


